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Otfioe of the Genersl Counesl - - - Pond Mowar Company

Paridesss Yowers Waat
Sule 300 i
Thres Pariderwe Boulavard
Daarbam, Movigen
AN-2080

. L . : November 30, 1995

Untted Sarvics Anionschile Amocistion

POBox 318 -

Tampa FL 336313643
ATTN: KARENE GROH .

Be:  Claman;

- CMSNo.: ]
IVE: .- B19N3 :

YiClaim No..  191011-7101-6-1201

O ﬁummﬂmmmhwmmmmmw Atthe
mmﬁmmm“hundﬂhwhtﬁnhmm&lmg
or design defact. - :

Untllnbllimﬁrwqa mmmmdﬂmcmmwﬂl ot poceider their clxim
valld. The prirmry evidence in smy product Hebility clakm or trwanit s thar which shows the product, or any
mmpmh!nhntdaﬁndm ' _

" lhhmmpmﬂbdnhbnnhwﬂmwmuﬂhumﬂumﬂwhmhrmﬁﬂwfhr '
d.lim. .

- mhmummmmummmuummmmmﬂ

its component parts are maintainad and presarved for trial. Ford Motor Compeny has the right to napect the
“vahicle and menove and teet any component part that you. claim to ba dafactive, and to be promenied with the
vehicle axd the rabjeot vomgunent part(s) at tha ticne of tried, shonkd Hidgation sneus from tds inforl claim.

' If you proposa 1o repalr the vehicle for continoad usage, sach repain may not be performad until after
Ford Moiee Comparry hea inepected the weltcle and removad and tested any component pact von: claim: to b
defictive or advised you in writing that it dooe not inteod to perform sach intpection andfor taeting at this
time. Brizt wvem in that event, Ford Motor Company will imslst that ull mmuwmdmb-mﬂm
nmummnxm _ :

 Slceely,
-
e ook
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UFPICE OF TERE GENERAL GUUHHIL .
FORD MOTOR COMPANY :
FARKLANE TOWERS WEST

SUITE 200

THREE PARKLANE BLVD

DEARBORM, MI 48126-3568

UNITED SERVICES AUTOMOBILE ABSOCIATION

~F.0. Box 31643, Tampe, FL 33E31-3642
m’\

ﬂﬂT&g 1995

" October 23, 1995
Policyholder:
Refaranos Mumbar:
Data OFf Logsy August 19, 1595

Loss Location: Greanville, Alabama
- CM8 No. 95-4807 :

' DLy lll Fajack:

This llt.tlr is in respcnes to your nnr:upnndmn nf Dctnhl::
15,1995, T am still awaiting scoe of the documentition you are

. 'ﬂq'untinq .aech an tha fire report. I am willing =o nllow 4 .
raprasentativa of Ford to inspeot ths vahials. The veshicsla is
currsntly located at Badisco in Montgomery,Alabama, If you will- .
oall m»a priar to your inspaction, I can give you ths stock nunher
IE the salvags yu-d and arTange to hl.vu my mnlmtahiﬂ thara. .
almo, : ,

If you ]u\r- any quutianl. pllul call ma at tha nu.nb-r h.lnw

8ioc |r|:I.r.

{mi%

Kaxren E.
Banior Auto -Clli.nn mrulntltiv-
- USAA Southssmst Reglonal Office .
A Phona: 1(BO0) 531 8331 Ext. 6131

' 191011 - 6§ - AL - (8/19/95 - 1301 - 13 - 2200
' - ERa-J2s 41413




UNITEC SERVICES AUTOMOBILE ASBOCIATI
P.C. Box 311843, Tampa, FL 32631-3643

) . a

FORD MOTOR COMPANY -

P.0. BOX 945500 ;
MATITLAND, FI, 32794 L, e 12

. _ | |
gaptembar 10, 1995 271995

ralicyholder:

Esferance Hu.n:nl:r:

Date ©f Logs: August 19, 1955

Loas Location: Grasnvilla, Alabana
Tongursd Vehicelm: 1993 Ford Crown Victo
VIN: AFACFTAWSNX13TB29

Daar Gir or Madam: mﬂr |

Thig lattar is regarding a claim TOAMA Bae pald for the tatal loss
_ of tha vehicls above. Tha vehicle is currmatly under an extescded
. " warzaoty from Ford. The elsctric ssat mator appesrs to ba the -
.proximats causa of tha fire which causesd snough damage =5 have
‘ UTEAA consider the vehicle a total loss.

Plaasa contact ma at tha number below uwpct receipt of thie
lattear, We can théen make Arrangassnts for your raprefecttative to
inspect the damags to tha vahicle at tha silvage yard. Plagsa -

;, aonaider this lattar as notice of aubrogation by TEAA.

Binnmly.

‘l{mixﬂwk_

" Karan E. Gxroh
Eenior Auto Claims Mrulmutiw
TEAA Southeast Raglopal Qf£fiog '
Phona: L(BOO} 531 8322 Ext. 613l

181011 - -6 - AL - 08/19/95 - 1201 - 13 - Ci00 .
EREZ-02% 41414 N
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MOHR | ANDERSON, S.C.

Attarnays ol Law

I EATT PN TTREET 1.0, BOX ITTD mmm TRAFHONE [240) §73-TRI0 PAX CRET] §TE-2F M
. gl il -ambdhisr b IO 5. 20N

ERADLEY W, AT i_lr-..l.
. o - . S . C e m_
WARTL. WENET
Baary-Onatilient Divll Trinl Achosamin
rt-Carlind Gl Trind Ashvrcin
_lﬁd‘#m Mniional Bearal of Toial Asvormey
oot I WG AT Tl "
of Oammaal
DOUGLAS W, LEHINEN
mnﬁmm
ATIRGI L ANDEREON v [
ARGHAL F. MATWEL

a5 2002 - ﬂeg\c@q

Mr. Shawn Norton : C() U\
Ford Motor Company :

Office of the Genhaml Counees

Paridane Towsr Waet, Sulte 300

Three Pusidans Boulevard

Daarbarn, M 45126-2588

s Our Ineured:
" Our Claim.No.: aran2
Dats of Loas: 1 :
Loss Amount: 98,974.83

Dasr Mr. Norbon:

Mohr and Anderson, 5.C. servea us national subrogation trial counes! for & numbar of
ineumnce companises throughout North Amerios, Including Hartford insurance Company,
whioh has peid e claim oo a result of your company's negfigence. Hartford Insurance
Compary has netrucied me to refer this matier to koal couneel and institute iligation
sgainat your company immediately. | have referred this to local counss!, but have
Inatruched them to hold off untll | have had & chance to talk to you and make an sffd o
resoive this matier smicably. | belleve I ia our mutual responslbity to xt lesst make an
sffort 1o reacive our subrogation ciaim bafore k goss into the biack hole of IHigation. Once
iooal counssl has taken charge of the matber, It has feachad the "point of no relum,” and

will be Inevitabie. | beliave this is a casa that could and should be ssitied

amicably prior to filing suk. That is the purposs of this lettsr.

—_
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MOHR | AMDERJON, 8.G.
My. Shawn Norton
Maroh B, 2002
Pugm 2

As the snolosad sxpsrt Invastigation by Rimkus Consuling Group, Inc. shows, the causs
of the fire and resulting demnaga to our insured’s vahicle was determined o ber due to fauity
witing in the design and manufacture of this wehicls by Ford Motor Company. Thie is
furthar cofifirmiad by tha tast that this vehicls wies urdier snetionwide recsll-for thie- swmect
dafact. Due fo Ford Motor Company's negligent design and manufaciure of this vehicls,
Hartford has pald for fire loge damages In the amount of $8,874.563, to whioch now | sesk
neimbursamert from you.

1 hape to haar fram you within the next teenty (20) days following your receipt of this leiter.
FﬂngMﬂumdmtﬂluﬂonwuﬂlmmmgmhmmh.Mﬂa
Summons wnd Complaint by tha local gonstable or sharf]. If we are foroad to igate this
matier, thare ls oflen the intanded el of having Hariford iIneurance Compeny's ineured
Inciude some of its uninsured losssa In the claim, Inoresaing your abilty and further
compicating the Itigation for everyones invotved. 1h0p0ﬂnlnmﬂllln“m
and | lnok forward to hawring from you.

Very ruly yours,

W —

MPMh

e, .



Rimkua Consuliing Group, Ino.

149 8, Hoover Bivel, Sulty 128

Tarnpe, FL 33800

{19) 20-3088 Talsphona

. (813) 205-5440 Pacsimils

Report of Findings

mtcm FIRE CAUBE & ORIGIN
I

Claim No:

RCG Flle No: 111381 | | ‘-

Prepared Fm;:
: : THE HARTFORD |
. "y POST OFFICE BOX 30773
o ) : TAMPA, FLORIDA 313830 .
Aftention:

TANYA BROWN

agﬁ P.'sin;kcr. CA (zn) |

annnpumm . ' ]

John H, MeCullough, Jr.
Fire Divislon Manager
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INTRODUCTION

On Wadnasday, October 24, 2000, a firs cccumed Imvolving a 1983 Linceln Town Car
Exeacutva, I >~mad and oparated he vehicle,

On October 31, 2000, Ms. Tenya Brown of Tha Hartford retalned Rimkus Consulting
Group, ino., ta axamine the vehids and to detsrmine the origin and cause of the fire.
Mr. EC. Galavolti Fire Consultant, examined and phatographed the vehicle on
Novamber 2, 2000, |

Thia roport waa prapared for the axolusive use of Tha Hartford, and le not intendad for
any other purpose. Our raport fa basad on the Information avallable to ua et this time
(Dacember 8, 2000) as descibed In Section V, BASIS OF REPORT. Should
additional information become avallabls, we rasarva tha right o determina the impact, If
any, of tha naw Informatioh on our opinions and conciusions, and to revies our opinlons
and conclusions If neceasary and wamanted by the discovary of additional information.

1
i
;
i
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Section Il
- CONCLUSIONS
' ]

From our work to date, we have formad the following opinlans:

] 1. The fire originated In the angine compartment on the left aide of the vehide in the
wiring balow the braka master cylinder.

2 MIm“mw“mthﬁmvamlnm“dm
cruiae control circultry snd power relay modules.

3. 1993 Linooin Town Care manufacturad through November 1882 ers Includad b a
© racall to replasca a defactiva spead control deactivetion =wiich known to- develop
redlstive shorte. Fallures nftlﬁMtahmknuwnh muunﬂmhﬂnl‘lﬂi‘ﬁuin
. _--g»_.,j tha laftfront under hood area.

T

8, 2000
e No. 111381 -
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8action Il
DISCUSSION
|

The vahicle was examined at the Autoway Lincoln dealsrship located at 2085 Gulf To
Bay Boulevard in Clearwater, Florida. The vehicls wes ldentified as a burgundy calared

1893 Lincaln Town Car Exscutive faour-door asdan, VIN 1LNLMB1WTPY733303. K was

equipped with a 4.0-lher elactronioslly fuel Injectsd VB engine and sutomstio
transmission {Photographa 1 through 3).

Bum pettems on the vehicle indicated that it had suffered a firs originating In tha engine
compartmant to the lsft akde of the engine. Ths aluminum hood abova the bmka
nmcﬂmr.mmmhmmmm power relays had meltad away leaving

“ & lrgs hole, The fire had not penairated significantty Inio the pessangers

e

compartment Tha fire alac bumed away the laft front whael shroud. An elscironic
control module In the area was not sevamly damaged, however, the Insulation on the
wiring hamesses In the area was bumed away (Photographw 4 through 8).

The wiing harmeases ware examined. Some of the wiring exhibitad significent heat
atress and several conductors showed evidenca of beading -and malting that matched
an area of heavy heat atreas on the et front fender. Part of a bumed component was
hundhﬁhamnﬂutlubﬂiumdtnhhwohndvﬂhﬂmupudmnﬁul{mmt}

system. Thamnulrﬂruwlrhu hmuhamﬂuhmkauymhndmwldmm"

aring or alectrical faliure in them. The electronic contral module above the fander wall

was relatively Lndamaged {Photographs 7 through 12)- -~

- Adhsater, Tatya Brown, advised m_mmmmabunmm

ouurﬂghtlmﬂuﬂmmnndtlmhﬂnwmumumm. The vehicle was not in oparation
and had not been run for several hours when the fire occurred. [ bought the

vehicle ssoond-hand end stated that he nevar nscalved sny recall notioas dn the car.

Lo N - -
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A chacik of the recall database maintained by the National Highway Traffic Sefaty
Administration revealed that the 1992 and 1864 Lincoln Town Cars have besn recafisd
for & fire hazard Involving the spead control deactivation switch. The switoh Is known to
davelop a resistive heating condition or short that |8 capable of starting & fre whether
tha vehicle is being aperated or ks parked. The apeed conirol deactivation switch and
sasociated wiring s located in the left undar hood area and causes fires In the aame
area as le veen In this perculer vehicle.,

In our opinion, the fie ordginated In the enging compariment to tha left side of the
angine below tha araa of the brake aystam. It was causad by an elsctrical fallure in the
vehida's wiring aystem In the same genamsl arsa as thosa caused by fallures of the
racalisd apaed control swiichas, Heet from the electrival short Ignited wiling Insidation
and spraad to the pleatic wheal shroud and powear nalay modules. The resultant heat
metted & hole through the aluminum hood.

. ROGFleNo. 111981 & - "« o EARe-A30 27828
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Section IV
RECOMMENDATIONS

We recommend that you put Ford Motor Company on notios so that they can make
armangements to Inspect thia vshicle. The fira damage sesn In this Lincoln be typlosl of
thase involved In the recall when the firea are discovered and extingulshad scon after
tha ipnition cocurs.

e Lh
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Section V
BASIS OF REPORT
|

1. Wa examined and photograghed the vehicie. é

: 2. Wa reviewed! information on the apsed cortrol switch recall

v
L] 1
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Section V1
ATTACHMENTS
I
A. Photographs
! , . B. Recall Notice
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Seotlon V1
ATTACHMENT A .
]
Photographs

. Photographa taken during our inspection that are not included In this report are
refained In our flles arxd are avaiiable to you upon rpquut.

._.- _ - —. ; — m.
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Photograph 1
View showing the front of the 1093 Linooin Town Car Exacutive four-door gadan. Note
the location of the bum through the hood of the veffcls, -

Phatograph 2 |
View showing the right or paesengar's aide of the vehicia.




T
T

LR 1-1. ey 74; 3'1, L R b AT,
o, AR L ST S T LR £ f
-loapoa il :@ﬁﬂ oA -.”-'.ﬂ%_.. o S
i A, 2000 ..

© RCG Fle No. 111381 o o
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Photograph3
Viaw ahowing the iaft or cviver's side of te
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Bhatograph 4

Closs-up view showing the amhhmmmmmdﬂﬁmugh the
melied hood,
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forward of the tire (fo the rght}. The.wheal shrowd bumad awey,

‘Dagember 6, ez oim . ' - Page 1
RCGFENo. 111381, . . ' -

} e
Plutonuphl
shawi ofmaﬂmﬂwhaodﬁumﬂuhﬂm

L4

Photograph 8
mmﬂmmmmmmmm Nﬂhﬂlﬂunbumm
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Photagraph 7
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Photograph 12
View shewing the ramaling of the sleciranic control modids.




Seotlon VI
ATTACHMENT B
Recall Notice




ﬂ Recell Detabase Search by 3 3, Model sad Yoer & Pago | of 3
| SITQ4) Office of Defects Investigation

S L Tl ng Pacpla RecallDlubua

‘: Ll The _1,‘.!'-‘.']:.!.".-"7,1:(1;:.._ b s xt (A8 ) 3.2 14150 10 ToD: ety datiach 0 otain )
gatrart Dabk: Datamiabher & ZINN D3117:01 P :

ﬂ NE "f AMFA ;g:,[ ) Namber:
Manufacturer: DABR\'ANMBW AU-IC ' '

~ My Campuign #9051

s Yeoar: 1993 ' ' :
Make: LINCOLN .

' Potential Number of Units Affected: 92
Manuikcinraed From: SEP 1992 To: JUN 1993
Yoar of Recall: 95
Typa of Report: Vehicls
Summary:

... . IMPROPERINSTALLATION OF THE REAR BRAKE LINE AT THE POINT AT
.; ) WHICH THE EXTENDED BRAKE LINE FIRST BENDS AND EXTENDS OVER.
THE LEFT REAR WHEEL AREA OF THE FRAME. [F NOT INSTALLED WITH _
SUFFICIENT CLEARANCE, CHAFING OF THE BRAKE LINE CAN OCCUR IN =_
AN AREA ADJACENT TO THR REAR FLOOR PAN. ;,

THB REAR BRAKH LINE CAN LEAK OR RUFTURE RESULTING IN RRTAICRD
BRAKING CAPABILITY, LOR3 OF REAR AND/DR LOSH OF BRAKE
FLUID RESERVES IN THE MASTER BRAKE ( HR.

DEALERS WILL INBPECT THE BRAKE LINE FOR PROPER. INSTALLATION
- AND/OR DAMAGE AND REPLACE AR NECESSARY. ALRD A PROTECTIVE
BOQT CR SLEEVE OVER THE BRAKE LINE WILL BE INSTALLED.
. SYSTEM: BRAKES:; m' BAULIC: LINES; NON-METALLIC,

. | VEHICLE DESCRIPTION: LINCOLN TOWNCARS REMANUFACTURED INTO
: STRETCHLIMOUSINES BY DABRYAN COACHI BUILDERS. - | o~

0 NOTE: OWNERS WHOTAKETHER VERICLAS O AN AUTHORZED DEALER ;

e LU T T VR

REMEDY WITHIN ‘l%
1-417-864-4411. ALRC CONTACT THE NA HIGHWAY TRAFFIC SAFETY :
fo ADMINISTRATION'S AUTO BAFET'L" BOTLINE AT I-mﬁ. 8

!

e

NH LS/ wi'laﬂ'“fiuli_ltmmllk?*“'"' ;
Mpmuwmmmmmmammulm . \

i mmﬁm'r 1 ) "L )
: Tttt rrmmen wivima Aevd et o fewndul o Fousesnl b fraverevrrinr o LTy L




‘_ Rooall Datsbase Search by Me*+, Model and Year ‘!(‘ ' Paga2of3
L

* i Yean: 1993
" Make: LINCOLN
Modal: TOWN CAR
- Potential Number of Units Affected: 158191
: Manufictured From: To: .
Year of Recall: ‘58
Type of Report; Vehicls [
Summeary: )

] Vehicle : Cortaln 1996-1999 Ford Crown Victorls Aeet, natural gy,
and 1995-199% Lincoln Town Cur limousine vehicles that were vy

- Joint

front lower control ball with & onp-piece The . ' ;
P e e o o o s o L
the coritrol arm to drop to the ground. e Jolok, dllowing: f

[f this cocors while the vehicle is moving, redocad stesring control could noour,
inoroasing the tlak of s oreeh. _ '

Deslera will replaca the lewer control arm ball {einta (2}, Owner notificstion is expectad
o Jmlalmnnummm‘ﬂ%u
, ) ; mmﬂuﬂuﬂhnﬂmﬂnﬂu&umﬁvmﬂmmm
i aouinct Ford s 1-800-392-3573. Also cantact the Iﬂ.mlll'ﬂfl Trafflc
: . Bafety Adminisiration'y Auto Safety Hotline ot 1-888-DASH-2-DOT 13—3

Cemponent; BLECTRICAL SYSTEM . ;
Mamufacturer: FORD MOTOR COMPANY : ;
Mifg. Campaign #: 99815
Yoar: 1993
Makes: LINCOLN , l
. Modsl: TOWN CAR .
Potentis] Number of Units Affectad: 262695 '
. ‘Mamfactured From: NOV 1991 To: NOV 1992 ‘ -
Year of Recall: 99 '
Type of Repart, Vehicle
. Summary: _ -."".:' -
j Vﬁnhbﬂdm: wvelicles, The Spasd Control Denctivation Switch can $
develop a va ahort In the aleotrical ciroult that could potantially rasult in en .

wmamwmmmmummmmm

. - ia off. Alao, the short oculd disable the specd coatrol systecs or cause the beake
. . tmemm%mwmwmm o

v/ nhiva.sdot. oow/oaraimhlamn/racalls/freome vS.ofm [“.uu - 12/5/00
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+ time shoald contant Ford st 1-800-392-3673. Also comtact the National
mmmmmammnmulmma bty
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oot ftor Company
EANREGED & CONFIGENTIAL
Oficny of S Grwrmprsl Comrm! Puiowe Towmrs Yaet
Fare hoter Company Bu s 200
Thise Farkians Bovievand
Ciwariworn, Mickigery 48129-2808
Octobar 8, 2001
The Harthed
PO BOX 846001
Majiland, FL, 32784-8001
Be Clumes: IR
Re: Cleimant:
DIO/E:
Your Cluim
Dunr; Mr. Persaud,

Wo are in recelpt of the material submitied dated September 18, 2001,

It is our opinion the material mbmitiad dooa not sufficlently suppat your
allogation that Ford BMotor Company is solely responsibls for this loss. We
mndersinnd that you are preserving the wehicle, However, it would be incorrect io
assums that Ford Motor Company doew not wish to inspect the vahbicle, If you are
guing to purses this claim, we assume you will comply with your duky to preserve
Mmmmmmm nat explre untll any posadble lidgaticn 1a

Pleasa bo ndvised Huhllnm steps must be taken to snsure that the

subjact vehicle and all s component parts are maintained and preserved for teal, -

Pord Motor Company has the right to inspact the vehicle and remove and teat any
oomponent part that you olaim to be defactive, and to be presented with the vahicla
and tha subjest companant paré(n) at the time of bdal, should Htigation ename from
thig jnformal clajm.

If you propose to repair the vahicls for continuad ussge, such repedre may not
be porfxemad until after Ford mober Company has inepscted the vehiole and
mmoved and teeted any componeat part you claim to be defective or advised you in
writing that it does not intend to perform such inspection and/or testing at this
tima. But even in that event, Ford Motor Company will inalst that all components
olaimed to be defective ars maintained and prassrved fioe trial.

Binrerely,

Bhawn Norton
Claima Analyat

Ry SO
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‘meoof of LS = '
Polioy Bu: 33 FPRF 544506 Poliey Parisd: 04701/00 thew 04701701

Ageny Bama: Alexender & Alavands Aiddress: 200 Precucive Blvd, Seuthingtem, CT

Heme of Josursds
AAdTERNE

N
Deervcer, 7> I | :

Notor Mot 00001
" fr.r 98 Make: Linc Modal: Town Licensa ¥o.: 011289223

Vahiels Jdmeificazien Numbars LLELNSINTPYI33303

.. Date pf Losa; 10/34/00 it e me mm  Cupme of Lops (Giyg Peotels. . .. ... ..
W Afaon QO EN e Wy Wit mrd T Rafueest From disiven. dod piivitod e S0 v :
vit T pttd vleg Tanik W7 WVF cends Kralvvie AT Carmrestter Po i ‘
o1 SO, ,‘ # St oafea é ﬂff ﬂiﬂ‘-#”ﬁ? b X o Avde o f ll‘l';

i P RadTingsivg mieiva il sqm s Eaid Resi1dvwtbsr shouls’ ey e Sy s viaw o
ciis A pasge” 4 Hilga pervvicg in Yile amri) o en & . XF Pursso/ o’

mlnlfﬂ n "'nnt&:t # oy TS Leaseli ThemreaR e

S

)
Thara was uo othax i.umi covering tha paril involved in this loas except as
followm) AOA/F

The Yomw 413 ot origlnats or vccur through amy ackt, design or provurmwsRc n
pire of tha inaured or suyoens heving an intersst in the sttomobile.

The Insured hareby subrogates the said Cospany to sll rights snd cansas of action
the snid inwured hes apuinet sny petscn, pwrssos oF corporatien whomeoevar for
dxsagea arlaing out of or ipcident to meid loss or dusage to sald property.

" It 3s wxpramaly mdaratosd wid agrasd that the fupnishing af this Bimk to the
. ~'imsursd or the Draparing of proofE LY sp wAjnatar oy Ay apsht of tha TouPehy is het T
& ¥oiver of any rights of sald Compmyy.

invmat cuutmed §_EF72 T2 (icvach bille or oncimatssd.

Porkia Otatuiss, Saction B17.904 slades: “Any
petson who inow and with indert to.

to atalament of ciaim of an spplication contaiing

Spvewa Troa? | mm.wlll“:mﬂml I"
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.From ourwork to dats, wa have formad tha following opiniona:

1. Tre fire originted In the engine compartment on the et side of the vahicls In the
wiing balow the brales master cylinder,

2. Tha fire was oaused by an slacirical falura Involving the wiring In the aras of tha
crulae contrg! clreuttry and power relay moduiss,

3. 1883 Lingaln Town Cam manufectured through November 1962 are included In o
neocall to replace a defactive apead contre! deactivation swiich known to develop
raslntive shorls. Fallures of tha awiich are known to cause a firs that originstes In
_the lefifront under hood area. o | |

Deoamber &, 2000 lﬁpi.

RCA Miw Mo, 111381
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. HOU-15-2338 LAz e COMELLTING GROLP Q T
mw_uumml.uuj AL utiu Le . tAjeiorl
- EERFEA  Office of Defects Investigation
informadon on cari, zucks, ohild s=aty, highwey or ralfie safety,

mmm Recall Database
Raport Date: Novembar 15, 2000 12:21:05 PM e e —

NHISA CAMPAIGN ID Number: 39V]124000

Companml:: ELECTRICAL SYSTEM
Manufacmrer: FORD MOTOR COMPANY
Mfg. Campaipgn #: 29515

Year: 1993

Make: MERCURY

Madel: GRAND MARQUIS

Potential Number of Units Affocted: 262695
Manufactrmd Frum. PEB 1?92']‘0. mv 1952

Vehicle Deacription: Passenger vehicles. The Spoed Coowol Deactivation Switch can

a registive short in the electrical clrcult that could potentially reault in wn
underhood Aire. A fire {s porsible both whee ths velifcls is rumming and when the vehicle
engine is off, Also, the shont oould diazble the ipeed control systcm or crusc tha brake

Hght fuss (o open.
A fire ean oviginets in the 1eft front underhood area.

Droalecs will matall a new spood ¢onto? desctivation switch and connector shell. Qwoer
nuﬁﬁnmnnbmmm 1999. Ownara who take their vahicles o an sutharized doaler
ou ap agread upon service date and do not receive the free remady within & ressonable
time ghoald contacs Ford at 1-800-392-3673. Alz0 contact the Natonal Highway Traflic
Seffery Administration's Auto Safaty Hotline at 1-883-DASH-2-DOT (1.888-327-4236).




Offica of the Senenal Cotnosl Ferd Molor

. Pusideng Towers Weat
Sube 300
Thres Pyridarss Soubsvand
Dearhom, Mohigan 45126-2558
April 2, 2001
The Hartford
Southeanst Personeal Lines
 Glalm Sendos Canter
2502 Rooky Foint Dvive, Sulte 400
PO Box 30772
Tampa, FL 30773
ATTENTION: Carolyn Bisckmsn
QARAGE DAMAGER
e e N
Your Clalm #
DOL: 12722700 .
Dear Ma. Biackman, :

Thank you for your recently submitted materials. In order to ssalat us In eveluating your
claim, we requeat that you provids ua with the following Informadion: {Pleasa note thet the
. o Information raqueated ia In regard to tha Ford manufaciured vehicls.)

The date of Inoldent and the city and state In which it cooumed.

A complate desaription of the incidant, Including events which coourred prior

to and subsequent to the losa.

A copy of the polce and/or fire repart

For sach psmmon alleged Injured: ful name, date of birth, home addrasa, marital j
etatue and nema of spouse, wackl eecurlly number, cooupstion, a complete I
dasoription of the injuriss, the names and adkirseses of sll treating phveicans, and ;
acples of alil madical Blls md reporta.

The vehicks year, model, and sedal number,

The mlisage on the vehicls at the time of tha Inoldent.

5.

6.

7. Oxiginal color photographe of the vehiole's oollisionfire damage & the allsped
B.

L}

o B

from saveral Offerent gniee.
Original oolor photographs of the Inside of ths vehiole showing the stesrng wheal,
dash and roof arees, .

. Original color photagraphs of the accldant snsne ahowing tha grads of the road. . i
10. Whatla tha allopad defect?
11.  Documsntation io substantate your defect afegeton, Includng & copy of your 2

sxpert's report and the esxpert's originel photographa,

12, Has the allaged dafactive part bean repakred or replaced? )
13.  The prasant kadon of the alleged defective part and the vehiole.

14,  The repalr seihnate, repair order, or your tolal loss worksheet for the
vehicle's damage and any loasss associatad with this inckiant, and
copiss of dexft Davimionts.

00 B0 O SRR OO =

a9
ik

[ s

-




16. Avcomplete esrvioe history for the subjact vahiols, Including any tune-ups o

ol changes.

18.  List any after market additions or modificalions that ware mads to the vehida.

17.  We wHl he plsased to canduct non-destruclive testing on your afleged defactive

part should you chooes o remove the part and sssembly and ship It at your own

xpetas. Please follow the direction liated In the attachad shipping nstructions,

Lost wage verifiostion (¥ appicable).

Wae the parking brake fully sngeged?

What paat waa the vehicla in at the time of tha Incldent?

Wan the engina manning?

Ware the keya In the Iigniion?

Hea eny Inguranoe compeny been advised of this incldent? H ng, please state the

neune, addresa, and telephone number of those Insurance companies; thelr claim

nusmbar; and the agani's name.

24, I an atiomey has been retained by you to settis thie claim, plesss Include histhar

nams, telaphore number, and exidress.

25, |f this vahicle was purchasad as used by the insured plaase provida: the date of
purchass, milsage at ths ime of purchase, and from whom the vahicle wae
purchasad

RO R OF ®
RRRNE

Onoe wa are In recelpt of the requested Information, It will ba reviewsd snd you wil be
notified of our dacalon concaming your olalm. Should wou not send of of he requested
information and materals, we will assume that you are not intersstad In pursing & ciaim and we
wil dioas our fis,

Fieass ba advised that all necessary steps should be taksn 1o sneurs that the subjeot
vehiole and all of ts component paris rre maitained and preserved for fied. Ford Motor
Company hes the right to Inspect the vehicle and remeove and teet ary component part thet you
claim to be defective, wnd % be pressnted with the vehiole and the subjeat companent pari(s) at
tha time of trial, should Sigation snaue from this Informal olaim.

i you proposs to repeir tha vehiols for continued usage, such repalm . .may not bs
performad untl after Ford Molor Company haa Inspaatad the vehlole and remaoved and eted any
companent part you oaim to be defective or advised you In writing that It dosa not intend o
perform suoh Inspaction and/or iesting at thie ime. But sven In that event, Ford Motor Company
will Ingist that all componants clakmad ta ba defsctive are mainbsined and pressrved for trial.

Sinoarely,

Shawn. L. Norton
Clalma Analyst /
Corpornie Legal Aasistart




March 15, 2001

Ford Motar (o attn: OrFice nf Sam, Coneil
3 Parklans Blvid St 400

Your Tnstired: Ford Rator Co  Gem. Counnil

Your Claia #1 , .
Addrasa: J Parklmmas Blvd Hte 400, Dearborm, NI 44136

Our Insorad:

fur Glaim Numher
Addraan:

l-omm Location:
Dats of Loss: 12/22/00

OCALA, TFL
Ocala, ML

¢} We are the liability carrier for ths party shown above am m.l.nl'urnd'.. .
Fleasa forvard coplss of your subrogation rassipt aud/or proof of loas and
rapair h'.l.ul nﬂ wa will give your claim cor comzideratiom.

€y Tleass forvard copy of title of your inmured's wehicle amd wtatement of your
ingursd verifylpg 0o sagsocy betwesn your insursd snd ths drivar at the tims

of this acnidept. With thess matariazls wa will give your claim onr foother
conaliarstion.

{) Ouor chack is snclomad,

E) Flaasa ndviss vhan wa msy sxpact paymeut of our auh tion clain dn tha
.mpmmt of §22038.12 plum our inaured's deductibls of §300. PFor & total
of fA2963.12,

() We return your releass duoly sxecutad, Ploass forward payment.

{} We encloae: () Proof of Loan () dppraissl or Bepsir Bill

() The attached releaqe should be signed by your insmred, your inpured driver
md an suthorized represmtativa of yoor company. Whan thin Form is

zaturpad, we will forward our check. i
defective dengtivation writh shorted ; midar hood fire, damess to dws/contant :
¥ary¥ truly youtd, Plasma Baply To:

- THE HARTFORD
. Gprolyn Blacimsn : Y .o
. HUBECGATION DEPT, ' T 77 Beudbisimt Farwusl Line
Claim Service mmmutin Clabn Sarvics Contor
FO BOR 948001 - " 3003 Bocky Poiet Deive. ;
. mm. L, 32794-Sgpaa00 :
§] REBOURCE Huhbro Ltr Bo. 3 PO, Box 30TH S
. Taloghona H13 286 348
| Toll Prea 1 300 637 5410

i ENO2-028 21NE N
R T




Cffiae of the G Gounsal Ford Motor Company

Paridens Yowers Wast
Su 300
Thres Parkians Boulavand
Daarborn, Mishigan 451 2529460
July 23, 201

‘The Hartford

P.O. Box 548001

MaRiond, FL, 32704-8001
ATTENTION: JENNIFER BHERSHEN

Re: Clsimant

Your Clalm

DOL: ~ December 22, 2000
Dear Me. Bhershen,

We asknowledge recelpt of your reoant correepondence detad July 12, 2001,

Wa bellova our denlal of Jung 26, 2001 to be proper and are prepared to defend should
{igation eneus from this informa! claim.

Ploasse be adived that all necessary stepa ahould bw taken X enswe that tha sublect
vahicle and sl of & cornponent parts an meintelned and presenved for tiel. Ford Malor Company
b the right to inapest the vehiole and remove and st any somponant part thet you clam io be
defsolive, and to be presented with the vahicle and the eubject componant part{a) at the time of
trial, shoukd IRigation sneus from this informad claim.

K you propose to repalr the vehloie for continued usage, such repaira mey not be parformed
urtt] after Fard Motor Gompeany hae inepacted fhe vehlols and removed and tasted any component

‘part you claim o be defective or achvissd you In wriing that & doss not Intend to perform such

Inepsciion mndfor testing st thie ime. Bt wwen in thet svent, Ford Motor Camparry wil insist that el

" pomponents clalmed i be defeciive arve malntained ard pressrved for triel

Binasvely,

Shawn L. Norlon
" Claima Analyst

EARG-428 21887
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‘OCALA .
LINCOLN-MERCURY QC

407 80. MAGNOUA AVENUE Qualtiy Care
TELEPHONE (204) 732-2808
DGALA, FLORIDA
TERMB: OASH OH CREDNT ¢
« NABTER GARD
VIGA
- AMERIOAN EXP HERS

PdACDRE 11830
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o OCALA =
* @l  LNCOLN-MERCURY = QO

* 407 90, MAGNOUA AVENLIE . Quiality Oaw
- . TELEPHONE (04) 722-2068 :
: OCALA, FLORIDA Lo
¥oll pARTS & BERVICE HOURE Ao ~ TRRMS: CASH OR GREDT CARp *3
I'H;I'l‘ MONDAY - FRIDAY i MASTER CARD
- 790AM-B20PM . : N
) AL ANERIGAN EXPRESS

K DISCLARIEN OF WARRANTEN m— Y —
/ THE SELLER HERBEY DICLAME ALL WARPANTIEN EITHER mmm
EXPAERS OR PUED, INOLUDING ANY IIPLIED WARRANTY —

OF MERCHANTABLITY DR MTMILBS PUR A RARTIOULAN PUR-

", POSEAND NITHER ARSUVEED NOR AUTHORIZER ANY OTHER
PERGCN TO ASUME FOR IT ANY LINSLITY IN QONNECTION

———— ——
WVATH THE BALE OF THE FARTR, JAF % SR M v v
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. LINCOLN-MERCURY QOC
407 80, MAGNOLIA AVENUE Quality Oxre
' PARTE A SERVICE HOURS JGALA TR GASH OR CHEDIT CARD
MONDAY - FRIDAY MABTER CARD
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1107 1EPESY DISCLIVS AL WhwTES aTHEn IR IR Tt e
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POOE AND NEITHER ABSUMBE NOR ALTHORIZE ANY OTHIR
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Derharn, ME 45126-253

Fune 286, 2001

Orlando Central Racovery Office
PO Box 945001
Maitdand, FL 32794-6001

ATTENTION: Jennifer Sharshvn

Re:  Clahmant
Yoor Claim No.:

Demhll.lﬂmi.hrﬂlﬂ'lhn
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mmm&mmmmmm defective part/vehklas we moust

Sincerely,

I/ ¢

Shawm
Claimy Analyst
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g o - Fire Consultant

m%

~John H. MeCullough, Jr.
DMalon Manager

1is - _1.__;_ , e gt by | i T i
Rt .l_lij.l.J_‘ I_. ﬁ. 59; _j‘ ,;. ﬁ ] -‘_‘ _"'___r':!'::,.-"-':.'-__' b, e i) i !: # \:...‘_.- T_ .'F-_F_. ‘-:_n.- .:-' o L | |
R ; i p I?‘m }' M 2 L Hr v R T e |

| Ens2~e2a 21291




TABLE OF CONTENTS

= '. - . . R e T y
i .--'_-_..i~.~..~".-‘ Tl e ‘.,:-;--' ;r et A, hﬂ.&a.._m‘hm«'ﬁ%w f*fi:’ B e P

Il GONCIUBIONS ...oveeriieioiimienssmsarnaseersinse s annss saras seess esnsasses sbamisnens smm senmssneen 2
‘g H1, DHBCUBBION «.ooeeocoeeeeeeeemeesemssscosessmssasmesasasesraseasmssasessasen o ssans stmasmeeesmses 3

V. ARBCHMAIMS (st s st s bt s a e e mn e e veserrannnny O
A. Photographs
B. Vehicle Field Skeich
C. Marion County Fire Rescue Incident Report
D. NHTSA Defoct Recall Data Sheet

Januery 22,

# }'l u W ":' ".-. : W5 % by “.h"' el AR M LD e T L, .r
e N Eralh S Y R s R T !
4 PG Ty ._.q.'ﬁ T e -'-Fhm.ﬁ A 1;."&..:'4‘4-& R A [ TR R - A




[y
LY Rl

Sectlon |
INTRODUCTION

- . ) - Lo,
e . T B

R B LL T
s oL AL
© EAny e

On Decembar 22, 2001, at 12:41 a.m., a fire accumed in the home located (I
I Ccale, Florida. Offidel Fire Recorda of Marfon County Flre and
Rascus Indicatad that a vehicls parked inelde the garage was the sourca of the fire and
that the home did not suffer any fire damage.

Jaim} Thomae of Tha Hariford retained Rimkug Censulting Group, Ing., on Janusry 2,
2001, to Inspect the fire-damaged vehicla located at CoPerie Salvage Yard In Orlando,
Flxida, For the purpose of determining the cauae end arigin of the fire, Mr. Thomas W.
Young, Firs Canaultant, conductad that inspeciion work. 1

This report wea preparad for the exolusive use of The Hartiord, and Is not intended for
eny other purpoge. Qur report |s based on the informetion avelable t0 us &t this tine
(January 22, 2001) as desaribed in Section V, BASIS OF REPORT. Should additional
Information become svallable, wo reserve the right to detarmine the impact, if any, of
the new Information on cur opinlons and conciueiona, and o revise our opinfona and
conclusiona [f necessary and wamanted by tha discovery of additions! Informatlon.
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Section Il
CONGLUSIONS
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From our work 10 date, we have formad iha following opiniona:
1. This flrs waa accldantal in nature.
2. Tha fire bagan In the vehlole's angine compartmant.

3. A mesistive short In the electrical oircuk that Involved & fauky spesd control
deactivation switch csuaaed tha fire.

4. Marion County Fire and Rsacus sxtingulshed this fire.
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Section 1l
DISCUSSION
The fire-damaged vehicls was photogrephed and examined by Mr. Thomaa W. Young,
Fire Consultant, on January 04, 2001. The vehicle was being held at a CoPerts
Salvage Yard located at 307 Eaat Landstreel Road In Ovlando, Florida,

The vehids wea B 1983 Meroury Grand Marguis GB, VLN, #2MELM74WIPXE71471.
The vahicls is described a8 & four door, whita in color with B biue cloth top.

The inspedtion of the vehicle Interdor revaaled that the least amount of demage was the
rear portion. Howaver, it was noted that the antire painted surface had light to medium

soot denasits.

~ The cloth surface closost fo the engine compariment at the upper portion of the

windshioid was noted as susigining fire damage. The front windshisid had brokan
during the fire, yet remalned intaot exxept for the perion located along the lower left.

The passenger front had the laast amount ﬂfﬂlllll damags opposid o the driver's sikde
that sustained the heaviaet amount of damage.

Tha hood displayed an oval shaped bum through pattemn on the divers side closaeest o
the winduhleld.

The front fander on the driver's side displeved a V™ patisrn ae a regult of flames
amerging from the shgine campartment. The vehicie'a front tire on the driver's side had

.auatelned heavy fire damags with the most severa damage on the interlor, at the portion

. closest to the engine compartmefit.

‘The 'paumgor compariment recelved heavy smoks damage \\hen products of
. .combustion had entered threugh the damegad windahlelkd and firewall cpsnings. The
driver's side deshboard displayed heat damage causing the plastic components to malt

e e e




The sngine compariment sustained heevy fire damage to the electrical components in
the aran of tha master aviinder.

The master cyiinder reveals exposure io high heat ternperatures avidenced by heavy
modjdation,

The fire that accurmed to tha vishicia, acconding to tha ownar, teak placa during a pariod
of timea whan the vehicie had not bsan driven for severel hours.

It s our opinion thet this fire |3 accidental in natura based on abservable evidence,
notable burn pattemn chamecteristics, and historice! date obialned from the NHTBA recall
databass. Tha fire caused localtzad high hest damage in the area wheme the mester
oyfincier waa located. Tha fire's origin le consistent with damage typlcally caused by a
faully deactivation switch assodlated with the year, vehicis make, and model. (NHT3A
recall ditabese reference ID #85V124000). '

A Teulty spesd control deactivation switch actad as the Ignlin'n source to the wiring
harmness and nearby combustiblas, Tha fire svaniually bumed through the hood and
axiended Into the paeseenger arsa. Tha fire caused severe demage io the angine

compartment.

| - Marion County Fira and Rescue extingulshed the flre and noted on tha fire report that

R T

- the smoke alarm wae operational and did in fact alarm the residents of the fire.
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Sectlon IV

BASIS OF REPORT
Wt SR QN IR S 5.t oo 31

1. Inspaction and photography of the fire-damagsd vehicie.

2. Inspection of the wiring harneas In area of heaviast damage.

3. Intemst saareh of related recalls.
4. Recall number 99124000 lesued by the National Highway Traffio Safety

Administration.
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Photographa

Vahicla Field Sketch

Marion County Fire Rescus Incident Report
NHTSA Deafeoct Reacall Data Sheet
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ATTACHMENT A

R

Photographs

Photographs taken duinguurhpanthnﬁatamnﬂlndudadhthhmportara
retalned In our flles and are avaliable to you upon request.
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Photograph 4
Laft-rear view.
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., ) Photograph 6
Driver's aide front fonder.
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Fire Damage to Mercury
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Marion County Fire Rescue
Incident Report
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Section V
ATTACHMENT D

NHTSA Defect Recall Data Sheet
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Office of Defects Investigation

=r-'n-mm Recall Datahase

cnllﬂumwh.gmﬂ ﬁuﬂ{lﬂﬂ}ﬂ?—iﬂmr:pm nl'uydafmmmnbuin
informatian on cars, trucks, child acats, highway or traffic safety.

Report Data: Novenbar 15, 2000 12:21:05 F'M

NHTSA CAMPAIGN 1D Number: 99V124000

Componene EI ECTRICAL SYSTEM
Meoufeciurer: FORD MOTOR COMPANY
Mfg. Campaign # 99513
Year: 1993
Muke; MERCURY
Model: GRAND MARQUIS
Potentisl Number of Units Affected: 262695
Manufachured From: FEBlmTu Nn'vlm B .
'm:enfRepnrr. Vehlels
_ Summary:

)

._ ' Vehicla Dasaription: Passenger vehiclas, The Spoad Control Doactivation Switch can
develop a registive short in the clertrical circuit that could potendally result in an
underhood fire. A firc is possible both when the vehicle i3 rimming and when the vehicle
engine is off. Also, the short could dfzabia the peed control syswmn or cwuse the brales

lfght fuge 1o open.

A Fire can originae fn the left front undechood area,

Dealern will install n new epeed conrrot deactivatton switch and connector shell. Owner
i notification began Msy 20, 1999. Ownara who ks their vahicled to an surhorizad dealer

on #n agreed upon ssrvice dare and do not receive the free remedy within & ressonable

Tme ahotid ooncesc Ford st 1-300-3%3-3673. Also contact tha National Highway Traffic
I Safety Adminlatration's Aueo Sufiry Hotline ot 1-888-DASH-2-DOT (1-888-327-4236).
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RIMKUS CONSLLTING GRAP : MIETZAAS? P EA/0E
n and Operation

oomkisty of mn eleczrimits bevo masmbly, actonted atbls, horn mlay, Stearing wherl wovitches, braks lantp swiich sd & doscthvator
: h mm opets ndepoodont of engine vacouen, theroloen o vessum lines e neceseary, The soveo In mvommind neae s brike
verer 40d is oomnectd 1 the rotda Snlmpo with an aotuette: cabls. The cloctronics a0 intogmded futo s sarvo, siiminsting the pesd foc wmy

mwvdulas tn the vehlols,
desativesor pariich {x 3 poymally slossd rwiich and replices the vacmm valva ma n ity fapiure in the systont. On & Vaouxm
E'm’lnh ﬂ“ﬂﬂﬂndﬂmhhﬂ”“ﬂ&whmmﬁlm
pﬂﬂn&ﬂ:{&lﬂmhwm“ﬂlwuﬂm by ot ppt], ctorrired parve chuich, relsusing ti
wﬂmmu-m gogothvatar wwitch G Jocated m the Toar proportioniy m belgs A

whqwlr nnlnl wﬁh gt b greeoer than 50 Ar this S gysiom Is activated snd ds reasdy m acoepe
L ﬂmmhmmmeMHhmwﬂhmw;
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.thwItch (Crulse Control): Service and Repair
. ponenect slecicical comtoctnr Sean switch.
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' Crulse Control: Electrical Diagrams
¢ Part1of2
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THE

e 14, 200 HarTrorD
Ford Motor Co-Office Of General Council
3 Parklane Bivd St 300 0
Dearborn, MI 48126-2568 [ﬂq
Hwared Name: '
D=in of Loag:
Amount of Loss:
Location of Loas:
{heruntHu JUB315814

Ford Motor Co-Office Of Genaral Connel]
YmrFIh

REDACTED
Dear Mr. Shawen Norton: | .
This letteris in to your Hleass bo advised I em
oW ail thre cladea for (856 DP 52779 - home
contaty, MD 37440 - polf cart, N
‘The incidesy ocentred in Ocala, Florkds on December 22, 2000, The
Mlﬂ!:mﬁ
Drhdnﬂmrdnnmmyﬂﬂu
P, Box S48001 .
e . Malthand, FL 32794-5001
i! i FWaosimdls 4077 875 5908
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FRIRD WTOR X)
REGE!
CLAIMS UNIT
ABR 11 2000

CFFICE OF THE
GENERAL COUNGEL

REDRCTED

Octinds Tartral Rnowary Dillce 5
PO, Box 94600t

S, Maitled, ML SIMM-6000

S Fucetintla 407 875 3503
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Photograph 1
Front pazsenger side.

. . January 22, 2001 _ : .. Pmen B
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I | Photograph 8
Diiver'a aitde front fender.

JanyeEry 22, 2001 Pege 10
RGG Flis No. 111474 LA .




Photograph 7
Driver's skta fire wall,

Januay 22, 2001
RCA FlaNo. 111474
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