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State Farm,lnsu_'ra.n(':e Compaﬁiés -

ALl four velloles along with tha housa ware

FPebruary 28, 2002

PFord Motar Go ’
Farklans Towers West
guita 400

3 Parklans S51vd. ..

Dearborn, MI 48126

RE: Claim Xhonber:

Date cf Losw:
" Our Inaured:

Devaembar ![ 2001 ' - ' L
Deaxr Ford Motor Co.:

Our insureds vehiclas were intolved fn a fira lows. Wa have
pattled both Slaims with our insureds in che amount of

- £20,074. '?'?

Cux 1n1rnl.:.1.nnl:.1.nn :wul.d thlt the cause of the loss was dus to
an alectrical failure in the wiring hacness in tha -ngi.nn

conpartment of tha 1594 Mexcury.
:ﬁ“ y

This loss coouzzed at the residence uf
rags were a 1564 Corvair and a 1954 Willys owned
so, parked in the carport was a :I.il!-l Maro

and A 1997 Montero Sporé owned br.
Stltl Farm 1ls the 1mur|r of the 1994 Mercury and 1397 H:mt-rn ]
Sport;. Enolossd ils tha documentation of Stabte Farm’s clmimm. If
you would like to inspect the vehicles please contackt ma to
arcangenants. You may conglder this lattar as our dmu-nd to Ford
for mimburssnent of ﬂﬂ 074.77. _

{§72] 732-4842
State Farm Mutual nutumb:l.lu Imlurumn Company

HOME DFRCER) mmullmmn 217100007




. © State Farm Insurance Cnmpa'ﬁies ' -

- Agwil 11, 2002
Allawy Robiroson

_ Pord Motor -
l'-:tlnu'l'om‘ﬂ'ut
Buim 300 .
Thres Parklans Bolevard
Dearbom, MI 48126

Re:  Out ineured:
O Clalm oomber:
Dﬂd'l.m " 12/08/01

Dexr Mir, Robinson:
Mmhmmzmm

: Ih\!ﬁﬁﬂdhﬁﬂoﬁmhmmﬁhmmh_
' ‘l. 'l'hhk-nmmdltﬂnmlﬂmu Parked in the
: were & 1964 Corvair Monss awned by
Il Also, hﬁlm“llﬂﬁm&-ﬂ .
' Marquis owmed and a 1997 Monteo Sport | .
. ovoid by - On the Decemxber 9, 200 v
. received a call fram his neightor stating thad s house was on fioe,
oxfied ot offthe hotdee. Bﬁlhlw
the fire waa confined to the soging compertment of the Marenry,
" Nelghbors had calied the fire Jepartment. By the time the fire dapartment
" werived, all four velkdoles were oo fire ax well as ths residence. The fre
wm&ﬁu The fire repiart in enclosed for your

MFm mrores the :mmm Emihhqlh and the 1997
wmspm

. _ 2 mum“mwmmm“nmu
P . : wmmmmlmmwm Tha 1997
i _ - © -+ Mortero Sport mileaga veas 61,000,

. . HONE GFIFIIHII.: II.ﬂﬁHIHI.'I_'ﬂ'l. ILLINGIE 41 Fi1p-bO0i
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3. Ourivestigation revealed that the oause of the Lows was doe to mm
. eluetrical faihire in the wiring harfess in the engine compartnent uf e
1994 Mercury Grand Maraquis. R
4. Wmﬂsmhwﬁrmﬂﬂuﬂ
| 8. Thealisged dafeative part ha not been repatred or Fepiaced.
6.  Thevehiles are locetsd Kt Copart Auto Storage in Grand Prairls, Texss.
9. The tobl loss workshest nd copise of deft paymmis S both Hles me
£ Ascondiogto the oomm, be prfemed the last oif chaige on e 1994
. Msvoury fn July 2001, Ha hed tha fllowing work dose at Pakdelcs Auto

Repair: two resr axie bearings, two rear i ride bags, akamuine replaced
. ndawm:"m mmm#@hmhw&m.

.8, " Aocording to the ovner, there were no sRermariont or medificitions made
10 the veblele (19%4 Mercury). | | |
MF&EMMF@MEWhMiMM
Also, reaponsible for amy Therefire, we aro raquesting )
* ruimborserent in the mnount Lo _

L

g

(972) 7324842 3

. ERO2-025-B 18344 .
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. L nin/omer axEr  DIERNES ' FAMEREUTLLE FOLICE ‘MNMM
- LR 'ﬂlﬁlﬂm _
Run Report - Farmersville Fire Deparl_ir,nam ;
Aarm Information - oee_sasaer /=7 .
Tmectsar L8 A2, Temasws | FIFCp7. 0 TwwCwars__ 7120 A,
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. '_ _ L [ m.n N~
. | Single family dwalling, wood fame with brick & ﬁdm”m

= ——————— o d— 1 mae
n ' .

| under tha hood of the Marcaxy.

two ol perport. Residence locstad an south slde Garzge and
with concrate drlvavay fram roadway to earport and garge,

BRasideare ig 1840 square feat i

Covared patio porch in 276 wpsre feet
Artached garage [n 460 square fbat

Parkced in the garige were 1 1964 Corvair and n. 1950  both awned b

Pnhdhthuﬂw:lmmm an 8 1997 Momare Spert -

IIWTE’E;

N o oo s o e S e i g oo
diroar with hif, Bmﬂ&ihmﬂ-ﬂuiuqhddddumuﬂuu.
I roaidenoe.

They had meﬂMMMMpm:
undlrﬂunnpmmm Sport,

mmmmmmm —Mhﬂmmmdﬂlaﬂmmmm
craum and watched soms television. I‘h:ld'n:lnuﬂﬂlurﬂﬂmmﬂ —lunnu
hnmhdmp:ﬂmwﬂlhllﬂum? :

Tha neighbor, mwnfmhdmndhhnhdmﬂlhﬁnm .
window toward residamon and] chegrved fire Lnder the carport aree and sromnd and
b 911 au theh collod S end woks
hptmlul’hhmu.

Hnnﬁdtnﬂhd‘ﬂuﬂnuﬂ

mmnuh.mmum I’uunh;
from the garegs aros. oul the back door and attempied to start har vahicle,
: bumﬂdmuhmdmhmm—uﬁlﬂﬂoﬂhmntth :

mhﬂnflhhw

20t known -
_p-_:mdinﬁpﬁum_wm.nmmm

mmﬁdhhwmmwhh-ﬂnmdﬁnm 'I'.Iummunl -

R — WW«G&M
. : Il
TV Gy T
_ . | Maryiend ooty
T i ——
Eetrustod loss 18 $200,000,00 . -
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INVESTIGATIVE CONSULTANTS, INC.

CAUVSE & ORIGIN REPORT

. B

. : | PREPARED FOR: °
' STATE FARM INSURANCE COMPANY
REQUESTOR: GREG SNYDER
PREPARED BEY:

DAYID J. BRISTOW, CPEI
FIRE INVRSTIGATOR

. mmmmmmhwmw Rapmnm:lhmhhu!
mwcﬁmw,MNMﬂmnﬂﬂmmﬂﬂﬂthﬁnm
mpmuﬂl;hynfﬂnﬂ.‘lm '

" 2208 W. Division 5t. s #G-3» Arlington, Taxas 76012
. Maotro 827-469-1848+ Local 517-456-0922 + Fax 817-460-4677




CONFIDENTIAL

INVESTIGATIVE CONSULTANTS, INC.
1205 W. DIVISION, SUITE #G-3
ARLINGTON, TEXAS 76813
METRO (17) 461848 LOCAL (17 4550922

NAME; TYPE OF INVESTIGATION:
CLAD £: | CAUSE & ORIGIN
Il _ ACCOUNT #: 155
DATE OF LOSS: 12901 REPORT DATED: 12102
LOSS LOCATION: REQUESTOR: ‘GREG SNYDER

PHONE #: (S72) T32-475)
FARMERSVILLE, TEXAS : '

with Stats Form Insurance ﬂm The purpose of thh
lovestigation way to determine the causs snd origin of a fire that ccowred on 12-9-01 in

» 1994 Mercary Marquia,
1. MMmmnmwmmm
2. Photograph documentation

REQUEST: E'WmMuﬂu—Mh}m Greg Seyder, 0

PERSONS CONTACTED:

b

Marquls, At the thpe of the firo soene exunimstion there was oo Hoons pluis
o the veltide; Purthermore, the VIN pate and inzide stickeen to the volicle
consmned in the fhe, ' : '




NAME: AYCOCK, KENNETH PAGH »: 2
CLAIM #: 43-RA37-005 . o

CONFIDENTIAL

FIRE SCENE EXAMINATION; Tho initin cxugini on 12-14-01 ant
was condnoted wt the ingyred’s restdence located m Parmeprville,

The examinmion began with & viroe! inspection of the soructure, as well wi the mmerony -
vehicle frvolved in the fire, During the initial investipation an exterior exmuimtion of
the stroctare that was icvoived ko the fire wea conductsd, fuding the wost poction, which
consisted of the garage area, was the most heavily fire dameged area of the buikiing. As
- w resglt of the fire, the majoriy of the roof and sssicixied framing mespbors over the
gariga wars coumbeed and had collapsed wiihin the interior of the garage. Flamos -
sproad inth the attic space shove the Itring area, llnmmhrchnrh;nﬂm
framing manbers iu tie xitic cavity. It shoakd be netod thet the janmed volicle, where
the fire initisted, Wi positioned heneath & metal-clsd carport, Jocaied ox the
pordon of the structare (refar to Photograph #4). Prior to exemiining the valdcles, 4
curkory impection of the interior of the rosidencs v condncted, fnding sevire damage
of the wast portion, condinting of the parago area apd o lightor amonnt of damage: e the

E

lnterioy of the: living quarters of the stractre. It should bo noted thet the striohtre wiy .

Iesured by Garmanda Inenrance Company and panmission had not been reosived at the
muﬁwum.mmm,wm
did hava their cwn lovestigator, Gary Morgan, on tha soone t the tne of my
arrival and imvestigation. Photographs were made of the terior living quarters, which
indicated tw grestest smownt of demage W within the living room ond dining
areey. Moet of the damage way the rosult of collapsing, buming rodf sirnoture into the
iving area. Et did not sppear that 2 large amowst of flayee axtension Hom the garage kad
eutered through tw doorwsys untll the lstter portions of the fire. As
mmﬁmn.mmwmmuﬂnmmmuw'
ad living quarters fiom the southwest portion of the
Photograph #7, a window and doarway on the sooth portion of the diging room ares was
where the ocowpints of the residencs, Mr. Aycock and M3. Lightfoot, first ssw a glow
T . coming fom the 1994 Mercury Marquis. After tho iiving quarters the
" delermination thit the Jamage wes 1 reenlt of fire invasion from the west thie
stracture.. The garmge wms was cxemined, fnding severe fire damnge thronghoat the
gaTige xrea. Among the conbsnty within the grraps sren wars fwo othar vebicle: a 1950
Wiltis Jeopeter, and a 1964 Corvair Monm. Thees fwo vehicles wers alo inswed by
other ineurance companios and permission had Dot been grantsd o coumplete an

E

mmmﬁemumémwﬂﬂmwwmmmm&




NAME: : ' PAGR® 3
CLAIM #: o
CONFIDENTIAL

cisstrical fmlting, bowevey, oot of the fiulty 2ould be attriboted to indteting tha fire,
The pane] breaker box was photograpled, homever, &t was not opeied axd sxnmined to
determine what fuses weve i the tripped position. The branch cincult wiring routed from
the pansl breaker box inso the attic cavity srsa had partially collapsed apd memercos
condustrrs were found to have fmalted pnd melind In toro.

Aftzr the genorl examinmion of the garage ares, an Inwpectinn of the two vehiclss snd
othery comtenty ip the garage were exapvined The fine vehicle examined was & 1964
Corvair Moesa. As shown i Photographa #13 and £14, near all of the paisted sirfsces
of the vehiols were consumed, a8 well as heavy damege to the lights, leoses, -:ll:udy
molding of tha vebick:. The ixtericr of the vehicle, os shown in Photographs F15

116, mﬁﬂmmﬂhmmmwmwmw
examinstion, thers were no indicetions that the fire had initisted within the Cocvair
Momu, However, a full and complate exainating of tha vehicls hag not besm comdocted.
The second vehicle, parked I the extreme wewt portion of the garage, was a 1950 Willis
Jospater. As with the Corvair, severe fire demage was noted to the sxterior of the vehicle
mdnm:ﬂnfﬁnmbuﬂﬂumﬂmmmdhﬂuhﬂdwnfﬂnm
" Az shown in Photographs #19 and 220, a1l of the uphoimery and combustible mutarials
in the pameniger comperiment were conmemed. Due to the Himited smount of exynination
thet could be done, no evidence waa discovered to indicss that the fire had orlginated
fn the Willia Jeepster or Corvalr Mous. Thin wes alm confirawed by witness scooonts
of tha Fire, The third vehicle parked adjacont to the 1994 Marcury Maryais was a vehicle
MWMWMMWIMM pariead] 0 the weet
of the Marqnis, beneath the sume caport. As shown n Photographa #21 through #23,
all of the exterior painied sarfaces of the: valicls were consmnad in the fire. Tha Hghts,
lenses, and chrowne components were alio cosmmed and dovemly fire dumiged. All foor
tirea were combusted and severely fire dumeged. An exsmication of the inerior
parenper compartmant revealed sovere fire damage aod neer all of the combestibls
componentsy were confuned 1o cw fbe. The verlows cleciries] component in the
Iastromeas pane] sres wers examined, Snding the wirlng hamess was void of fsnlation
and sovercly heat stressed. The bmrp petierns In the pamenger compartment of the
Mitpnbishd Montero Indicged that flsres had extezxded from the strocture, as well oy the
1994 Memury Marquis. K shoukd be noled that during interviews with the various
witneasse that after the indtlal dincovery of the fire all of the wittesses described et the
fire involvament was aot wiithin the Miwubidhl Mootern, Acxxding o inlerviews with
Rebeca Ligitfoot, the cwner of the velicls, dut after the discovery of the fire she was
abls to get in the vehicle end try in start the velicle. Sbe did stats, however, that s she
turned the key om the batiery appearsd o ba weak and the veldole would oot stect and
ghe hnd to sbandon the vehijcle under the carport. However, she did siate that after being
notified of the Hire, she was cartain thee thers wag no fire krvolved in her Moatsro.




NAME: r , PAGE #: 4
CLAIM #: _

CONFIDENTIAL

bum patterne noted during the examination of the struckzre and
the

and
that fire had originwted within the ares of the 1994 Morcury

Whoeas. accounts
vehicle Indlcated
Marquia.

An exierior examination of e vehicle revealod near all of the painted sarfiuces of the
vohicle were consumed in the fire. The heat sressing to the metal frante wan most severe
md the roof saction had partially collapasd. The lights, lenses, and body maldiug of the
.Mmdﬁwﬂrﬂjﬂnm:ﬂdmmﬂhﬁeﬂmeMh
Photograph #30, the ahanloom alloy bood v néar totally melted from the vehicle, All
Totrr tires were also combusted and defled, The trank scen, 13 shown in

#33, wap sevexcly heat dameged and all of the contenta within fts regiog wore firo
dumaged. It should be noted that priot 16 the fire scens sxamination a Gernsnia edjuwtor
had opensd the trunk of the velrole to examins soms rifias Gt INJINN had stoved
in the trunk area, Tha rifias had bean ramoved prior to the firs soens sxamaination.

MW&NMB@#&&WMWMWM
shown In Photographe #35 trough 237, near oll of the bafts, hoses, and plastic rasarvolrs
' in the eugine compaTinunyt were constgied in the five. Tt was also note] that some of tha

Arn exsmination of the engine’s elecirical ciculiry began with an exmmimation of the
batirgy aid battery cablse, As shown in Photographs #38 and £39, the hattery caslog was

severely ot stregsnd apd wege found (0 ba brittle, and soma soctions of the betery
mwmhmmmduwmmmm

btmndnub:tﬁumﬂiﬂuufﬂaﬂu;ﬂuhﬂnﬂn{u&tmmﬂm
Wiring throughout the left side of the engine compariment way found 1o be very beittde,
and soxe scctions of the widag bad broken in two, However, during the soparatios and
-exaginadon of the remalning wirlng harnesa, thare wan evidencs of both electrical Snks
And mueiting a9 o renit of the five, The alternator, Jocxted o the right sk of the engine
COmpRrmEnt, Wi lso lnspocted, finding the conducoers to the alternator were void of
inomlfation, bt no electrical funlts weve noted in this portion of the wirlng. The
mwmmmumﬂmd.uthhDWﬂlmm“
10 evidence of slectrical fmifdng In the alternstor commections. The etab bisdea and
female connectors were hoat stresaed, but ne falt coadidom e noed. The wiring

m—ﬂl—lllﬂﬂ
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CONFIDENTIAL

X mm.mummmwmu
mmmmﬂm WMWMmmmwmmm““m
_mﬁ xrw:ﬂwm
mmm m. m.m:m m&umnmmm
[l
i Emwﬁm,mmm_
3 wmmmu_m_mmmmhmdmmum“mm
3 m”mm mmm 1 i
i,
m & hdmmmm m
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The #inl system and iz foal rail was examined, finding thet near all of the combustible

-foel Enes attached to the fual rail were consumed in the firs, Theps' were a0 indlcations
" that the fire had origingssd s » result of a el Joak and the fuel Hpe conpeciom o the

fas! radl were sill in piace, The damage sppeared to be the result of fire baraing the fasl
lines s conmming the liney snd tho available fuel in the linew., .

T =020 10000
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CLADM #: | S

CONFIDENTIAL

" whare the brik presure swikch {n looxted, The vehicle was ralsed by utilizing 3 jack and
. the debris from benzath the beake presmors rwitch ares was recovered and exmpinad, The

metal connection wheee the -brake pressure switch comnector was comwctsd W

" recoversd wod found to ba severely meited. Tha debrls from bensath the aree whare the

braks pressurs awitch wai mounted was vemoved and placed in a contaimer for faxther
soanvivation. Howwver, prior to placing the debrin m the comtalner, the debels was
carefully examined to find sny remaining componests of the brake prossure rwitch cep.
Smuall sectiora of wiring that miny have been ta the braike pressire swlich were recovared,

. bowever, thay could uot be postitvely identified. Tha part ldatificstion tember- and

compartrwnt, the fluid lovels of the sngine ol s ttotmbion flold were chacked,
finding botlt io be at or naar their normal levels (refer o Photogrsph #55). An oventll
aosnnegt of the bhurn patteros in the engine compartment, & well 23 Informarion from

interior passonger compartmect. Near sll of the combustible contmta within the

phsenger compartment wors conmmad kn the fire. The seuting frumos and accondary

|
:
5
!
;
]
E

finding ' .
a requli of externe] feme fmpingeement (refler w0 Photograph #72). The floor coverings
In the vehicle were examined siter’ the debris remaval, finding wo eyidanca that the flre
had originated ot or near floor level in the volicle, The burn patternd indicated that
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mmm:lllllllllll PACE #: 7
CLAIM ¥ ' .

cnur:hnnw:an

: ﬁmmm&mmmmmmwwm

elocirical clrculirles, including the door locks and slectria window switches, were found
to be severely heat streseod and the condnctors ware vadd of insdlation. There wers no
apecific fiukt conditjons aoted on the cominoors that could be atiriated to initlating the
fire. The remain of the steveo system, as shown in Pholtographs #75 md £76, wer
foumd 1o be seversly fire dameged and nn determicmtion coald be made if 4 falure had
occurrad. Newr all of the intarkor componsats weee severely fes damaged wad sonw had
collapsad from the stemo symem. After examination of the pasexiges compertnvnt, the
mmmummhﬂmmmmm '

umammmmmmm

the owner of the vehinle. that ha way made somra
at spprooticiately 4:00 a.50. by & aelghbor, stated
to the east of his residence and had gottan wp to tsa the restroam axd out iis

hathroon window, could see a glow bolind the gumge. [N

od that he hed a firs in the back of his residence. INENIERstxted that whem

called to inform him of the firs, e stated for he and
go out af the back door of ihe meidence. that be put on some clothes
! exlted out of the Tt of the reaidencs. that when he got outxide
he ‘poticed that his girifriend, I was ot bn the fromt yand and them

mmpnmwnrmm—muummhun
his I trying 10 renove har Mostero that was parked to the west
of the 1994 Marquis, matead &t the time that he saw che fire ks

& well s IEEEEreighbor to the west), wors st the rosidence.
that he ooukd soe Oaes extencding fom the Marguis.

the garage daor i fhont of the-vehicle was on fire, however,
ba gtmind that ha coukl oot

According
He did sixte that whea he ad lvnh.ﬂmw-mhinlﬂ:ﬁu-

" reaidence. I stmed thet he did g o the window b the dining yoci and could

from the velticls bofort exiting the reaidonce. [ vinsed thet
did dxk oot of the resr eatranoe neer the carport ol her description was
thet the fire was ooafinad m the angine comperiment of the yohicle, L

sxiending from (of the Mavcury) and had begun tn impings upon
tho " garags door. sinind tat afier sccing the fiw, she wenl to bex
Mitmbishl Momero, which waa parked 10 the wost of the Merctoy Marquis, oad triad
1o remova the vehiale. She stmted tht there was no fire lavolyement in ber vehicle st the
thme of the discovery of the flre, She sinizd that she put the koy in the ignition and when
ahe tried to atart the vehicle, it appeared that the battery waa low and the vahicls ‘would

K
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CONFIDENTIAL

not start: She stated that ihe oxiied the vohikle rnd, waited for the fis deprtment 1o
. with both stated thet the
wuﬂﬁmmwmmmhmﬂm‘m

the fire depariment had been advised that i wag an mun fire and they only
that st the tme they errived the residenco was

B
E
g
i
g

|I In conclosion, it ks o1y opinion

* CONCLYSION originiiad
nﬁmwﬂglmmm.MRhmywu g

£

‘fire waa the restlt of m electrical failew in the witlog hemess in the
As noted fn the mport text, maunarous comdectors had-

the engine comparttiomt, therefiore, no specific cireuit could be idmtied

, oumencns sectiond of the wiring harness kad broken md had falled on the
the emgine components and fraone, Bowever, the bneo petterns indicated that the
may have originated within the IR side of the angine compariment. Also noled i
the report, stteapll o recover & cobpwment fromn the beake presmmre switch was.-
conducted and oo svidence could be gathered 1o document that it had failod and initistnd
the fire. _ : : .

|

H

-_m'nmmmmcmm

David 1. Bestow, CREI
Fire Investigator.

DIB/mg
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APRIL 10, 2002

Hz. Mlan Robingon

Ford Motor Corporation -
Farklane Tawsrs Wast, Buits 300

Thras Parklaoe Blwd.

Dsarborn, MI 48126 o

RE: IRSORED; ,.
: POLICY NUNBER:

DATE DF LOSSHS 1270973001
CLAIK MUNEER: &

As insurers of the bullding situated at 878 FN 3194 Farnwreville,
1%, the .Germania Insurance Oroup han paid iéts inmuynds .
8 185,493.00  am & result of: a firs that o:l.g!.nli:ld_ in

a* 1994 Nercury Harquls. , .
The Germania Insuranos Group 1s subrogated to tha lnsured's

'-:!-.f.th of recovery for -thase damages. You-are fucther adviped’ . .
tha insur v

ed bas no authority to sater into any settlement with - -/
yoi, ndr fornimh & relaase _annnantlnn.'-wl.ﬁrthh OOCUTTENas.

If you have liability iniunhn. plesia ‘bontast 'ruui insurmnce
ry and forwmrd this lettsr to them as is raguirsd in your

polioy .

e are locking to youfuriretabursement of 9 166,493.00.
Plaase be adviued.that, if you ace contactsd by an attorney
raprasanting our insured, they do not represant our intersmt.

¥We will axpact a separata payment for ocur dammges UNLEEE W
nmotily you other wise. .

Thank you for yonr asaistanos in this matter.

'By: Karea L. MI—-
ek n:::-:y- ipaclaligt

SURROGATION DEPARTWENT
THE GEBMANIA COMPANIES

hp . | GERMANIA OOMPANIES
POBT OFFICE BOX #15 * BRENHAM, TEXAS TTEHM-0843 - Y7354 « FAX #79/820-7589

EREZ-828-5 13289 N
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AFVRIL 10, 2002

Mr. Allsn Robinaon

Ford Motor Corporation
Farklane Towers Wast, Iuitn 300
Thras Farklans Blwd.

Dearborn, MI 48126

RE: IWSURED:
POLICY WUNBER:
DATH OF LOBE:
CLAIN HUMBER:

As insurers of the bullding situated at 876 PN 2194 rlr-:lvilll.
TL, tha Germania Insurance Gronp has E:id its losureds

) 1:4,413 00 as a result of: a fire that originated in

a 15!4+H::uurr Marquis.

The Gersania Insuranoe group is subrogatsd to the insured's- -

right of regovery for thess datmges. You ara further advimed
the insured has no suthority to enter inko any settlexsnt with
you, not furnish a release in connectlon with this ococurrsnos.

If you hava liability insuranoe, pleass contact your insurance
EUITIII and forward this letter to tham as is required in your

- Wa are luahinq to guu for Illnhullllllt of § 155.1:3.un.

Plaave bs adveined that if tuu ara ocontactwd by an attornay
rapresanting our insured, they do not reprasant our intersst.
We will expect s separate paysent for cur damages unless we
notlfy you othar wiss.

Thark you for your msalstaoce ip this satter.

. Byr EKarmm L,

Ecpecky
Recovary Bpeclalist
BUBROGATION DEDARTKENT

THE GERMANIA CONPANIEE | UHGENT
| PAST DUE

GERMANTA COMPANTEA
POBT OFFICE BOX 45 * ERENEAM, TEXAH TTEM -5 « 579/B30-5A24 « RAX 979/830-7500

ERB2-225-8 1pazp
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State Farm Insurance Companies m

e

- 0. ad TREQ1 3

Duian, TX 7863790013
Fabruary 28, 2002
: i
Ford Motor Co. RSEMAD
Parklana Towezrn Heat _ -
Suite 400 . _ MAR - 8 2002 .

3 Darklans Blva.

Dearborn, MI 4B13§ i ”i

FE: Claim Humber: 43-RB37-Q05/43-R835-307
Date of Loga: Decembaxr 9, 2001 -

Our Ingured: -

Duur Pord Hntur Lo,

our ingureds vthiclui wara invelvad in a fire loss. We have
gattled hoth clalme witk our ilnsureds in the amount of
520,074.77.

our investigaticn ravealed thab tha cause of the loaa was due to
an slecstzrical failura in cha wiring hazness in the sngins
compartment of tha 1994 Meroury.

This loas occurred at the residence of [N Farked in
the garage were a 13964 Corvalr and a 1550 Willys cwnad by
Almo, parked in the carport was & 1994 Marc owned by
and & 1597 Montaro Sport owned by

All four wvehicles along with the house were damagad.

State Farm ‘is the insurer of the L9%¢ Mercury a.nd 1597 Maonterc
Sport. BEncloaed is the dogumentation of State Farm's clalms. IE
you would like to inspect the vehicles plaazas contacht me to
arrangemsnts. You may ccmaldsr this latfer as our demand to Ford
for reirbursement of $29,074.77.

Sincaraly,

Spacialist

atlon Unit/Team 40

(972) 732-4842 '

Stats Parm Mutual Automobile Insurmnoe Company

HOWML ORFCES:  ALOOMNOTON, ILLINCIE 41710-0001



 ————————— e T — T,

WW@U

COLLIN cumw FIRE MARSHAL [ Tobn Paul, Deputy Firs Mar
gmﬁ T NUMBER 1-48943
INCIDENT TYPE : Structure Fire
DAY DATE ' TIME
Sondsy 12-09-2041 0414
LOCATION Farmersviile

FIRE. DISTRICT €0 ER

Faumerpville I Bengle Cox,
. Departmepy [ Netifled ' Rwronte " ‘Acrived - Cleared |
 CCEM 0428 0453 - 0823
Fumersville Gqlé 0428 ar
Princaton 0428 0d4! 0435 061 5

Conditios | Tauiperature | Wind Divection/Spesd | Bpmidity = BP | Ralafall |

' Nons
- TION
. . i
TON

Coll $72-529-8137
" | Fax.

254-375.22689
fax 234.3T75-2568

ERO2-22%-3 18431




'F"‘"b"'\
i il _
e FROPERTY DEECHII"I'IUN J-
Single family dw:llhag. woad frama with brick siding Axached two tar g '
two car carport Rasidence [ocared on south side uhﬁ!nsu
with concrete driveway from roadvway to carport anid ilﬂ.la!
Resldence iy 1640 squars faet
Caverad patio porch |3 27& square feet
Artached garage i 460 square faet

Parked in the garags wire & 1964 Corvair and a 195 owned by
Parked In the waa a 1994 Mareury ownad b and a
' |nmdbg&
i SUMMARY
is & member of an antique car oiub, N s5tended the chib mesting end |
dinner with him  Beouuse of the tate hour after the dinner, she decided to spend thee night at i |
residence. 5 .

They had driverd I 1554 Mercury to thy dinner and when they returned he packed it
under the carport next to nteno Sport. _

They went to bed around 12 midnight, I stxtod he got up 013 some ice
wream and watched some television, He did pot ootice mything ursual, sated he
has never had any problems with his the Mercucy, :

The neighbor, heard some type of sxplosion and he looked out his badroom ;
window ta residance and obeserved fire under the ares and around and
under the hood of the Marary. [N calied 911 and then cal and awoks
him wnd told him urthuﬂrumdtuld him to gor out of the horae.

m-mhanuﬂ-hm and obsarved fire coming
garige area, aut the back door snd arentpied to start her vehicle,
hﬂnmddmm:tmlnlhumtmﬂ-aﬂund;hhoﬂhuuum Kwait the .
mnm!arthlﬂrldlpmn

mhmgruufthnﬂmwuunduthmonhﬂnmmﬂﬂhm Th-mumuu
ot known. -

I ot cu: dind i the fire and was found in the master bedroam.

Ralow |s the informtion on the vehi ; fire.
= Wﬁ; .

) : ' : Po 4"5]!!!"}'".'3“
T ey )

. Q181438D0EAIK
' ' ACRITISNL
P — T A ——
Egtimated loss is $200,000.00 ' ' ]




Run Report . Farr_li_al'__sville' Fire Department

~ Alarm Information o ome_sepdsr [2-3g/

 Tewclsiam__ FUf pre. Towatames | 413044, Trmcwsred 7120 A,
| Tm#wm_a&&_d’ﬁ_ THEN 5 MIM. LETER STNU T uhE FIOE
| _L&M_zz?_t_ e CF 2Lk GEé

-

® Ry Kol Braalher et I 62T




NVNP510 NAVIS vehicla Inquiry 04/02/02 14:34:15

— ————
VEHICLE ID: 2MRXG3B560 (WWYPB BBBI-!; Vin: ZMELM7BWXRXG36560 Div: 3 status: 800
vahcla Lina: CFP Convy Daliv: 121393 o©Orig P-Lv]: 410 Salling DIr: 258037
Order-Recpt: 111563 Shi Stat: curr F-Lv1 410 Sale Date: 042094
- Ordg Schad: 112593 R12-To Stat: FL ordar D1r/Rag: 25037/25 Demo Dti

Inv Prap: 112293 Orig Int st: 112993 orig rla n1r- 25037 owlly

Prod Date: 112693 n:urr Int St: 112993 R1s.D1r PBA: 11619 Salas Pr:l- 094042
Ris pate: 112653 OIrfin Bct: 122583 warr Start: 042094 Cancal $1:

.l:"

Mano Consgn: P&C Ext: 122593 warrs-Ind: Sale Status: G

orig Fltbus: 112493 Advert Ext: 122593 ~Data- -Daplar- -Region-

Curr P1tbus: 112493 Slispsn S$S#: 7581 shig 113093

T/Nama: 1 DAVID . F WILSON curr s u:k- 112693 .238037 25

Addr: B617 GRANADA ST stata! FL 1st-prior: '

City: FT MYERS N/A=Rcpt: 042294  Ind-Prior: '

5 4 133907 “rrizng-xnd. s 3 d-llr-inr.

1234523#557&901234557890123455?390123456?!9012!45&?390123455?590123456?3901234

E?!nx; 0 FL E P3 3P qa 3 LAL um 5 G

55?890123456?390123455?390123#56?3901234!&?8901234567&90123455?390123455?390
HE3IH Z WINELX & 2 1725 WP

Fl=Halp |=3-Ex11: FidwPrimary Hnnu FS-F-Inlm:{ﬂ s:rnn FinScraen #3
0GDEA27




NVNPS20 . NAVES' Financial screen 04/02/02 14134118

—_— —

VEHICLE 1ID; 2MRXG3G560 (WWYPBEBBBB) Vin: ZMILM7 SWXRXG36560 DIv: 3 Status: 800
Financial Datd- = = = = = = - w W m o= momomeoam == oseuw=mm=e===a==
orig Totl Inv: . 23381.00 A-fFlan Price: 22274.00 Pra el Invoic! .00

curr Totl Inv: 23181.00 Tatal adf: .00 sched-A QST: 00
pata vaehicle: 19662.00 !1:1 Adl:- .00 FOC. GST: .00
fons:  2508.00 - option Ad]: 00 price Protect: .00
nasa Holdback: 645.00 Basa Hb Ad]): .00 chargabck Amt: .
optn Holdback: 24,00 option Hb Adj: .00 30-Day FP Amt! 202.83
wisc charges: .50 . GAS : 14,50 Floor Plan: 67.61
Finance Chrge: 190.00 Schad-B Amt:. 575.00 P&C Charga: 85.24
o F?’Hl'iﬁ” 231.00 Mktng contrib: - 231.00 Pre-Dlvry Amt: .00
.“'I“: I—-—-l-—--q-—-------r--- -------------
Financa Source: 0000001 o-warr Start: 042094 Release Date: 112633
orig Int St-Sw: N Co Tag Number: _ Transit Time: 15
' praf't Ind: Pre-gal Date! : Ris Plus Trans: 121193
Floor PIn bate: 122533  prdlvry S.Code: ' ngﬂ Coda: 35
- Agvt Comm Code: B Lease Code!: Method Shipped: 7
Upfront PP Ind: Invole In-Froc! _ Memc Cons Loc:

"F11H11p FimEx{it Fi=Prisary Masnu FEmScreen AL FomScreen #3



NVNP51D NAVIS' vehicle Inquiry . 04/02/02 14:34:20
—_— .
VEHICLE ID+ zunxsaussu Eii?ﬁiqanau; vin: ZMgLM7 SWXRMG36560 DIv: 3 Status: 800

vehcle Line: CFF  Convy Daliv: 33 orig P-Lvl: 410 selling Dlr: 258037

order Recpt: 111593 shipToe Stat: curr_P-Lvl: 410 sSala Date:
orig Sched: 112993 R1s-To Stat: FL order DIr/Reg: 25 3?!25 uumn bt:
Inv Prap: 112293 orig Int 5t: 112993 orig Rls DIr: 25037 peliv Type: 0

Prod Date: 112693 Curi Int 5t:. 112993 RIs Dir PSA: 11619 sl'lu Prd: 094042
R1s pate: 112693 Dirf4Yn ext: 127593 warr start: 042094 cancal S1:

Huu Consgn: P&C Ext: 122593 warrs-Ind: sale Status: G
orfg r1thu:. 112493 Advert Ext: 122593 -Data~ -Dsaler- -Ragfon-
112493 51apsn 55§ 7581 Shipped 3

cnrr P1t§u:

) nddr'

a
city: A-REC
115? N/A-Rept

warr-Ins-Ind:
v.0.:

3 3 8
1234523456789 1234557590123455?!90123455?!9012i455?3901234551599123455?89012!4
E?SRHE 4M - _JE 29L72 E : P3 13P Q? 3 L6L 15R4HE 8037

5 6
55?89n123455?89012345E?liﬂl!3456?8901234567890123456?89012!455?890123455?890
: HE3H 3 2 WiMELX 6 2 1725 Swp
‘Fl=Help Fi=EXit Fd=Primary Hlnu FS-F-Inm:'ll‘I Scragn FReScraan #3

: 11309
curr stock: 113693 258037 25
Ist-Prior:
Znd-rPrior:
rd-Prior:

» FL -
: 042294

oGuB427




NVNP53Q NAVIS Inquiry Scraan #3

TF}EHII:LE ID: 2MRXG36560 (WWYPRBRBRB) Vin:

Ordaring Nama: .. - ¢
sSacondary Nama: :

Ordaring FIN: Salling FIN:
order-For FIN: sald=-To Fin:

orig ordr Typa: 2

04/02/02 14:34:24

IWMELN7 SWXRX636560 DIv: 3 Status: B0O

Distr Status:
LASt NAVIS 5t:
pistr 5tat Dt:
Last Activity:

]
042294
121393
042294

993

sarializd pre: 111l

Schadyled Dta:
Maxico Status:

112993

COMPQRENt Datd = = =+ = ~ = = = = = = = = = = = = = = ~ = R - -

nr vost/calib: LDP Tire Brand:
exls Cntl Lbl: KLA EEC:
Eengine Tag Cd: EGBOGAA

Engine Seri{al: W -

priver Airbag: 1plZ326G20256

Psangr Ajrbag: 633071238 Ale:

Flafie]lp Flabxit Fé«Primary Menu FS=Financial screan Fé=Scrasn #1

OGDRA27

L



SFCHSCMA Customer L1st 04/02/02 14:46:24
—

VIN: 2MELM7SWXRX636560 CASE: __ HOME PHONE:

LAST NAME: ZIP/POSTAL: CTRY:
A CUSTOMER NAME/ : Address/ Address/

C city sSt/Prov Zip/Postal Ctry Homa Fhone

- LT rrrrrl . - - - - mrul  wm oie e kg b AN BN NN NN N Gl NN NN N NN AN S N AN ol B BN EE i ol gy W WE B B B N NN B BN el S

FleHalp FeuvehicleList F4aypdcustinfo, FSsaddCustIssua
FluPrav FlmNext Fllnﬂnnu Fl2=Return
NO MORE RECORDS AVAILABLE '  oaed2?

ER2-023-0 10430



SFCHSVMA vehicle List 04,/02/02 14:46:32

L

MName

Addrass voma Phone : [

Addruss Phone:

City - sSrare/Prov: OH

z'lprnnﬂ : Countrys; 1LY

A VIN/ modal/ - Sale Type/

(o ownar Status Previous Ownar Open Inuus
ZHELUTSWSVXT24135 1997 GRAND NARQUIS Individual kel
Z%FWBESEU 1994 GRAND MARQUIS IndHvidual rtl
1F3c£éhc9pmszsa 1993 TEMPO ' Individual rtl
ZMECHTSWENXG642320 1992 GRAND MARQUIS rndividual rtl

ORIGINAL -
Fl=Help - F2mIssbeList TFiwAddISsue , F7=prev F8=Naxt FO=ESP
FLlO=harrHi story Ay FlZzeReturn Fl3=Hecall/ONP F14-5pm:1a.1tuwr;9|

MORE RECORDS AVAILABLE




SFCHRFMA Issue List | 04/02/02 14:46;38

-

FCSD REGION: __ MARKET: - TISSUE STATUS: __

P&A CODDE: —_— .

VIN: ZMELM75WXRXE636560 GASE NUMBER!

SALES REGION: , SALES ZONE: . ISSUE TYPE: —

A LAST HND/ Customer Phone Numsbar/ Reason/ stat/
C P& LAD Trmt Customer Name Yaar Modal Type

- g —— —— oy —— okl o ——— NN N N N R N R T R S kil

F'1'-Hi1p F2wpddAction FSeCustomarList | FE-D:ahri:nfn
F7aPrav FimNaxt FlOmIssuaDetal]l Fll=Menu Fl2=Return
NO ISSUES FOUND FOR THIS VIN OGDE427




SFECHREMA | "Recall/onP Information 04/02/02 14:47:1%

—

VIN: 2MELM7SWXRX636560 vear: 1994  Model: GRAND MARQUIS

wsD: 04/20/94 | Build patm: 11/25/93
mmmmeeam——e—————— CEmpA] gh=m===imm=——-= -=  Status Dealar

c Nuwber Wpa Dascription  Status ' - Date Code
[ L PASS AXR BAG .FORCED COMPLETION " Ql/22/98 AUTOC

94858 ¢ © OWNER GUIDE RELEASED FOR MAILING 00/00/00 N/A

Fl=Help F7=Prev F's-ﬁixt' Fll=Menu ~ Fl2eReturn
MORE RECORDS AVATLABLE , OGDR427




SFCHMCMA . action petail 04702702 14:47:49

| ] —— -
::m: 2MELM7 SWXRXG636580, Year: Mode]
ame .
. Trot: Contact:
Symprom: o
RazdON:
Deaalar: L
Is5ue Type: . Issue Status:
Comm pe! . . Odometer Reading:
Analys : . Document Hunber
Action uatr : Action Data:
action Tipe: EST
origin Desc:
Action Desc:
Commants !
Fl=Help F2=actionData Fd=Previction FSsMNextAction Fi=Previomments
ﬂﬂ-ﬂext:mmnnts Fll=Menu - FlZ=Return Fli=PrevContact. Flé=NextContact
NGO DATA FOUND ) muuzr




FL=INQUIRY F3=EXIT FAwGLE0 F5=G150 FE=CONTINUE SEARGH FOmG130

CSCNLAD VEMICLE DATA 04/02/02 14:51:25
| " ] .

ENTER HELH?SM!EEEU

HAME mmy pay -u-_ MODEL YR —

OWNER NAME H -

STREET ADDR .

cxry ¢ BLUFFTOMN W-H-l-l:l: 96-04-26
ST/PRV: SC CTRY: ' ZIP/POSTAL C-EDE. 2991 501 N/A SOURGCE: P
MODEL YEAR : 94 PLANT: X SALE YY=MM-DD 94-04-20
BODY STYLE DESC: 4 DR SEDAN LS PRODUCTION YY-MM-DD 53-~11-26

VEHICLE DESC @ 1994 GRAND MARQUIS
ﬂ'I';'ISIIJH DIFI'EICT ZCHE DE.;.#ER FW‘EWE .FCSUZ:.EGIHI

© SHIP-TO . _
FACING 3 25 H Q37
RESPONSIELE 3 26 B 065 o
CA EMISSION : ENGINE TAG CODE : EGRBOGAA CAMPATIGN COUNTS
NAYVIS STATUS : 800 COMPANY CAR IND - TOTAL CAMPAIGNS 1 02
PS5O DISTRICT : ' FLEET CODE : -OPEN ; UL CLOSER : 01
‘RS0 NUMBER : FLEET STATUS i " ACTIVE: Q1 HISTORY: 01

0GoRs2?




| GSCNI50 /CAMPAIGN VEHICLE INFORMATION 04/02/02 14:53:30
. .

ENTER CAMPALGN Hulam BEle VINe=> ZMELM7SWXRXSE3E5680 TYPE OF SEARCH: A
MOOEL YEAR: 94 DEFECT: PASS AIR II.AE 80DY STYLE: 4 DR SEDAN L5

NEW STATUS CODE: - - CAMP DIV :
REPAIR Inrmnuu. TYPE CODE; _ : SUPP  CODE :
REPATR DATE: — DEALER P/A: . . KIT CODE : CB
MICRO REF: CLAIM NUM: OASIS DATE
DELETE REASON: ___ : ' VENDOR N/A INFDI!HATIDH'
RESP DEALER INFORMATION: NEW: _ —_ IND: . MATCH CODE: 2

CURRENT: 3 26 065 ASSIGNED: 95-12-18 SOURCE: PX EXTRACT DATE: 95-12-18
wihewd STATUS INEQRMATION: i**i#ii ShdAREAEANE DEPATR INFORMATION: Wihiddiidddid

CODE DESCRIPTION TYPE DATE P/A CLAIMS MICRO# :l. snc

F FORCED COMPLETION 93—01-22 B 93-01-22
M RELEASED POR MATLING 97-02-10
H AWAITING MATLING 96-11-24

'DELETE REASON: '
. FlaINQUIRY Fz-qm F3aEXIT PF5=G130 E7=FIRST FB-HE:T FHDRE STATUS

FiOwADD STATUS FLL=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037-NO MORE DATA TO DISPLAY | | 0GDe427




CSCN130 . NOTIFICATION RECIPIENT HISTORY 04/02/02 14:53:31
L )

ENTER CAMPAIGN NER ==> OBL12  VIN mw» 2MELM7SWXRX636560

DEFECT : PASS ATIR BAG BODY STYLE DESC: 4 DR SEDAN LS

RESF DEALER :.32606% BEGINNING MAILED DATE: 97-03-04 yy-w-DO

RELEASE DESC : NI PART KIT CODE ENDING MAILED DATE @ 97-03-12 YY=-MM=DD

CAMPAIGN DIV “ FLEET CODE: . FLEET MGMT LOC CODE:

LAST NAME : - INITZALS: DR

STREET ADDR1 : '

Ty ADDRZ . J— ST/PRY: SC

ZIP/POSTAL CODE! % N-A SOURCE: P N=A EFF DATE: 96=04-26 YY-MM=DD
**ﬂ*****‘l**"l**i***‘ii*'ﬂ""*"*'***********i*-“'*.*i**ﬂiii****ii*i**#ili*****i

RESP DEALER : BEGINNING MAILED DATE: YY=M1-DD

RELEASE DESC . ENDING MAILED DATE @ YY-MM-DD

CAMPATIGN DIV FLEET CODE: FLEET MGMT LOC CODE:

LAST NAME : . INITIALS:

STREET ADDR1 :

_ ADDRZ ! ST/PRV:

CITY : A CTRY:

ZIP/POSTAL CODE: SOURCE:. N-A EFF DATE: YY-Mi-DD

" FleINQUIRY F3=#XTT F-l-wn' rs-a.tso F?-FIRST PAGE FS=NEXT PAGE F9=G140

I048-LAST PAGE aGoe427




|
CSCN1S0 CAMPAIGN VEHICLE INFORMATION 04/02/702 14:53:39
-_— |

' ENTER CAMPATGN NUMBER==> 94858 - VINe=> ZMELM7SWXRX636560 TYPE OF

SEARCH: H
MODEL YEAR: DEFECT: BODY STYLE:
NEW STATUS CODE: = _ CAMP DIV T
REPAIR INFORMATION: TYPE (CODE: _ SUPP CODE :
REPAIR DATE: _ DEALER P/A: KIT CODE :
MICRO REF: CLAIM NUM: . DASIS DATE @

DELETE REASON: ___ - _ VENDOR N/A INFORMATION:
RESP DEALFR INFORMATION: . NEW: o — —. INDO: MATCH CODE:
CURRENT: ASSIGNED: SOURCE ! " EXTRACT DATE: .
ik sTlTUE IHFMW: repegraet T LT R L REPAIR IHFM“HH! LT TR E L1l
CODE DESCRIFTION DATE TYPE DATE P/A CLATIM# MICRO# CL SRC

. M RELEASED FOR MAILING 94-11-29 -

DELETE REASON!

FleINQUIRY F2=G140 F3=EXIT F5eGl30 F7wFIRST FS=NEXT FO9=MORE STATUS

Fl0wADD STATUS F11=REVISE (ALL DATA FIELD DATES YY=-MM-DD)
I037-NO MORE CATA TO DISPLAY oGB427
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‘Vehicle Information Réport

P@ld"!

iR BELMTANEGRIED Yok Line - mmmmmunﬂu— L

Bl Voo 19IM SlociatBacivads O3 - L-3 DIVENOM DERIVATIVE

ThIgs C Dolet Cailn’ A -2 WHL LA AR DTV
o Tl LGS ) - BelyCubigln  COA -1 DOOR RELAN-3 LITE

| ]

TapBek *

V- R, SOCEALNACVE O

Touwwsmbmiemt CHNEK -4 SR ALTTD THAMS MAAD ACIDE

. . | Vemlpnlmbae  CIAJ- LS VERTAOM . CAR
- - .

Befem MA-JMMERS Fhah  AW- ST THOMAAFLANT MALD
Cowntey: CAMN - SUSMEAS i Iatw J6-HON- 193

SALE INFORMATION:

egleas NA-FMNINGS Sy Basiei  JINET- ¢

Camtiryy USA - Snassusens Walsiny Tilr fialfven FL.
Bywfifen R
Fro ] ODBRC-HS Bl Cowpul Lt *
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sl

Claime List Report

Run Dats: 02-APR-2002
Noze: AR Cagty gre i IS Dollars

Page l i =

v m“ﬂllﬂ:rlmf

.

¥VER DRIVE PLANT TRAMI EMO FRDD WARR SHLLBW0 3GIL '
YL DR CAB Smen TVfE CP CP CDO DATE DATE DEAER odr TS ORT Wi FRRF SASE SIFF VRT WG (DU CD
FMELMTSWANKEIS R OB CFA U C AW COR oW T ™ mam oma ¢ TA WM wmc o VBV
AV Chales, Bagn IESMEE Bech NN T Ok 1 Libwim J L ity 07 Mebwkd Oy 3187 Tabel Cast: 2612
i Ol O 11615+ _mm P iR lm..g.“ UEA  EagOk NA EaprBwmi7OEC83 NS Mt
LR — HESEING NOEE UMD DASH- WARE, .
R — VACURSY IORE 15 DEICONNITTED YACLRI TUNGH A0 - A
SEATWXISSSE T O CM OFA G G AW ook ow M BM Lon ey goemic oM BN WS SR X
s [ : ] [ ]
" ATES Clalm K 1631656 Bach QWS Tix Cudot I Lebuwr iy A Ll Cut WA MopwrkiComiy & TomdCmb 2006
Dl Cl-ivls Tl [TroTTS _.W ™ W-aEn -m.g"-" WA RagOle WA Suugy Dubea-MAT-[M4  DECTES): N
Comt ittt LEATHIZL LASRRN AT FIT BV DI VERETHAT. WARN .
K T T LI SEAT PAD NAD LOOSE PAYTNR PRONT SEAT ARSI Y3 MIB-ACCEE
Satial MTSWKRNEIAMD PP OFF Ol oA o0 oo AW ook o BTF R vee ma uogmsene e m Mo
AV Clae o MIODS Dk BON Tis Codm 2 CalerBr 3 Ll Cukr MM MuwialCasti 0 TodCut: 25M
WALLAIE LINCOLY- Ciry :
Dl T Bols Tl IBHLe  Namer SR P YOS BOH Dp7 USA Rk NA EawDeg0OERINY  DOTEOMEGMSM
PO MTIWIRAIESE0 B OF CM CFA Ciil OB AW m-:m:"":“‘m UEA 36 TI0 JAM PEZZ 0 ANM NIl V& A7 42
AWACHSKEn  MBOLY Dudk METM  YoCaw B  lebwBem 47 - LaberCub POU11 Muberiel Combr 173,51 Wntall Gttt 406,06
WALLACE LIYR M- : Oy ] ——
i Cbdinks Cia O Nt e ey N M DO BNOH o7 WA BeOh NA Eer DancbMAY-IMN
R — % SFUTTER ON ACCEL AT TR
Tasky Commmantir DEAONOEE AMD SEMACE TORDIN COMVERTER.
NELMIWEESANCH PP CFY O CFA COAM ©Om AW “Cok om - B8 o0n my 3 waom+ Do+ s wabad

AV Ol Ky LSGEMEIT Basih 00N Tirs Cailom - )

Laalent Mirery A I.H'Bﬂl
WaALLACE LINCOLN- . Ciy
Bl Di-iiwle Tla [ [ E MERCINCT MC P DTSN EaON il 1A
Cant Commpamiy: _

DONE WOT ETAKY TOORIT U TH Al LEICE LSS0 TOATLAMED HSENHAN 13 YTEMN 091 Hi

RN MesmCmt ¢ TulCmn 217
BegOh  NA M DefaZSRUL W04  DIEFOMENTINT

A2



Claims List Report ' : Page2 =
I TENT AND BOAD TEIT .10 PROBE K FOUND AT THISTIME SIS LS YPBN 8. Ne¢ F.C ROMNNN NILICKDAIN LGS 000008 YWRATH

"Waak Uessnasier

| M MTSWXRXAID R CFF OM CFA GAl CB AW mmﬂf":"‘m BA # DR 0M* 31 * N5 VH NGB
AV Ol g ZCOSLZ Derk TN TraCade SO Vbl 3 LabeCub 1537 Siotmiel Coati 1957 Talid Cullt VPRM4

D el il MiE ey SOVESHFUMDINTGY: e woom sx 7 A EgOlh NA RevDeellMAR-OW  GRST(MMWnSS
Comt Commmter MAAYI 9, SOUEAS N FRONT BN WHIEN (KNHO DVER SUMPS ARS TURIGHG

L M IFARRENSED PF Y OM CFA CAl OB AW mm:‘"‘:"'m WA OS] TIN IAOE FZE 002 ARM 111 V@ PERCSS
Fi 7, S ADMNGS Dach AN TesCoida GO0 lLawEmn L1 LakwCes A4 Ml Cents  ZV657 Tkl Ottt 12015

By Ol _“.l—"‘ [ "] MERCUNY, NC im -5 e B Ol LA Ry Tl A  Bager Diainal- AL - 100

[T — TRAMS STERS TO JERY. GOWNG 0F DOWN BILLS W CRAREA O _

A CONVBRETER BEITRICTED ELRCTROMNKT TRANEMEESIOM DI AN DLACE, FIN FOINT, DLAGNOME, TILANS ASSRMELY K47 OF. KEMLACH HXTRA TIME

£ FOST BROAD TEET [AFTER REFARE), TRANS Ol OOOLEER LINES FLURE, CONVEKTER ARSEMELLY REFLACE. THAMNS ASSREN.Y DVERHALN.

T Any commenss? Yon can contact

Wmmmamwmmw,mmmmm 420




Claina Detail Pagelod:
Y » "
Claim Detail Report
Noiz: All cosis are in US dollars
Madel Your = 1994; Clalm Kry = 1653635 -
Yehicle Infornsaiion _ _ Claim Informsdion -
Miodel Year: 1904 Document Nomber: 036453
Market Derived: CM - L-M DIVISION DERIVATIVE Repair Date: 17-DEC-1993
Body/Cab Type: CFA - 4 DODR SEDAN- LITE Distenoe: 4
TIS: O

Version/Series: (/A1 S VERSION - CAR
Drive Type: C/8-2 WHL L/H EEAR DRIVE
Vehicls Line: C/FP-GRAND MARCQ (ENSVEN1 14) [92-03]

Warsnty Start Date: 20-APR-1994
Prodnctinn Dase 26-NOY-1993
VIN: 2MELM75WHRX636560
Expense Information-
Dealer Information: _
Customer Faid Amownt: 0
Dealer Name FORT MYERS LINCOLN-MERCURY INC Deidoctible Amount: O
Denler Code: 11619 - # Dealer Paid Amount: ()
" Addrcss: 14200 SOUTH TAMIAMI TRAIL Labor Cosi: 25.07
~ City: FT MYERS ' Misz, Expenge Amout: )
Smte: H. Zp Code:33912 Pt Markop Amoost: O
Cotmtry: USA Region Coda: NA Matcrdal Cost; 1.05
g Prooe:(M33-277 0 Total Cost Groms: 2612
E

'mmmmmwmmmmlwlm




Chaim Detail ' _ Page2 of 2

Cust, Conrern Code: NS9 - GTHER SQUEAKRATTLE (EXCLUDING WIND NOISE)
Condition Code: V3 - KINKEIVCUT/MISROUTED VACUUM LINE

Technician Comsment: VACUUM HOSE IS DISCONNBCTED VACUTUM TUBE HOSE - REPAIR

Custoaner Commear: HISSING NOISE UNDER DASH- WARR.

Labr OpCade  LaborOpDescription  Labor On Cost
122224 . VACUUM TURE/HOSE REPAIR a

Coaucal Full Part Nunber Part Fart Extesded

Fieg PREFBASESUFF  Descriptim  CPSC Ouantity Amount
Y * 9CPW3 * VALVEASSY-SC.VACI0030Z2 O a
N + Osp ¢ OUTSIDE PART 100802 1 0

DTCSections:  MIL. Light ON= N o
FiagTest Type MaMwnction Cd Malimctisn Cd Description Montior Cd Mondter Cd Description

— oo —-u = e e e Crxan:: s

An‘;w'l' Ymmmn‘tyﬂ




CRreT ¢

' l’laplni:.

Claim Detail
Claim Detail Report
Note: Afl coxts are In S dolfars
Model Year = 1994; Clala Kay = 1653656 | |
Vakicle Information Claian Inforneation
Model Year: 1954 ' Document Number: 049547
Macket Dedwac: C/M - 1-M DIVISION DERIVATIVE Repair Dute: 03-MAY-1994
BodyACsh Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 180
Vesion/Serles: CVAI-LS YERSION - CAR T: 1
Dxive Type: C/-2 WHL L/H REAR DRIVE ' '
Vehick Ling: C/FP-GRAND MARQ (ENS3EN1 14) [92-03]
Warrsaty Stact Date: 30-AFR-1994
Production Date: 26-NOV-1993
" Desder Informmtion:
| _ Chstomer Paid Amount: 0
Dealer Nyme FORT MYERS LINCOLN-MERCURY INC ~ Deductiblc Amoos: ¢
Dealer Code: 11619 - * Dealer Paid Amovnt: 0
Address: 14200 SOUTH TAMIAMI TRAIL ' Labor CostC 20.06
" ity FTMYERS Miac. Expenze Amoust:
State: FL Zip Codes33912 , Pavt Maskup Amount: ¢
Couniry: USA Rogion Cods: NA Mcrial Cast: &
Phose: Q1433277 ~ . TomdCort Gross: 2006 ..., —
hepffarorw.quality foud comfaws/cgi-bin/flufdetailclm pl Parv=ecodb2x & modelyr=1994& s mkey=1 653656 4202




Cladm Dotail ' | | = Pagc2itz -

Cust. Concem Code: 510 - OTHER SEATING TROUBLES

. Condition Code: 33 - LOOSE -
Techaician Comument: LE SEAT PAD HADUIEEFAMWSE&T MSEN[BLY[EIM}-&[I:ESS

Coetomer Consnent: LEATHER LOOSE AT FRT EDGE DRIVERSSEAT- WARR.

-3 100A SEATAM.Y-WW : 1] .

Flagy PREF BASE SUFF Description CFSC Quantily Amount
¥ * 100 * FRMERSPRINGFRTSEATNANANA O 0 -

DTC Sections: mmm-n
 FlagTcst Tye Malhmction Cd me

Any comments? Yoo can contact

vl 9-SZp-Zua

bty /fwww. qualizy ford com/wségi-hin/inviletailein0. plFsvr=ocodh2 & modelyr=1994declmkcys 1633656




BT t-Ed-TeN

batgetPorsewquality.Soed convamwsiogi-binflaidetailclma0 plervr=eccitid madelyr=19948clikey« 8402875

Clas Detuil Fagelo. _
Claim Detail Report
MNote: Al costs are in US doilars
Model Year = 1994; Clabw Koy = 8402875
Ychich Information . ' Clabe Infovusplicn
Modal Year: [994 ' Doannont Number: 024975
Market Dorived: C/M - L-M DIVISION DERIVATIVE Repair Date: 20-FEB-1995
Body/Cab Type: C/PA - 4 DOOER SEDAN-4 LITE Distance; 10556
VenioaSeres: C/AFLS VERSION - CAR TIS: 11
Daive Type: C/B-2 WHL LA REAR DRIVE '
. vmmmmmtmm]
Warnnty Stmt Date: 30-APR-1994 :
Production Date: 26-NOV-1993
VIN: 2MELM75WYRX 636560
Expeye Ixfsrmation.
Dealor Inforwation:
. . Cosiomer Paid Amount:
Dealor Nanse WALLACE LINCOLN-MERCURY INC Deductihle Amnos O
Dealer Code: 10781 - * Dealer Paid Amount: 0
City: BARBERTON Misc. Expeuse Anvount: §
State; OH Zip Coderd4203 Part Migiorp Amount: O
mrusah.h&d:.m Mawrial Coat: 0
Phame: (330)753-6601 o ' Total Cost Ciroas: 26.04
o202




ClemDemlt -~ . S _ Page2on 2

Cest. Concern Code: B43 - LOOSE, PDOR FIT, WARPED, WRINKLED
Coadition Code: 33 - LOOSE ' :

Techmiclan Comment:

Customer Comsment:

Labor Op Codk: Laber O Description . -Lahor Op Cost :
235428  TRIM PANEL-FRONT DOOR REMOVE AND INSTALL ' 0 .

| 23%42B3  CORRECTION OF SQUEAKS & RATTLES OR FERFORM MINOR ADJUST o

Fag PREFBASESUFF  Description APEC  Quantity Amwoust

Y + 22666 * HANDLEDOORPULLNANANA O 0
DTC Sections: - MIL. Light ON=N | _
FlagTest Type Maltunction Cd  Maifunction Cd Description Mociter Cil Moutter C Description




Claim Detsil o . © Prgoloiz

-ClaimDetaﬂRepurt

Noye: Afl casts are In US doflors :
Mfm-lmmhm-umm

- Mode) Year: 1994 : Docomest Namber: 0121794
Market Devived: O - wmm&m ) RWMED-HAYIM
Boudy/Cab Type: CAFA - 4 DOOR SEDAN-§ LITE Distance: 30637

Vemion/Saries: C/AJLS VERSION - CAR : TIS: 26
Dxive Type: /-2 WHL L/H REAR DRIVE - '
Vohicle Lime: C/FP-GRAND MARQ (ENSVEN114) [92-03]

Wacraaty Start Dake: 20-APR-1994
Production Dwte: 26-NOV-1993 _
VIN: 2MELMTSWXRX 536550 .
Expense Infarznation-
B . Customer Paid Amouni: 0
Dealer Nume WALLACE LINOOLN-MERCURY INC Dedusctible Amomitz 0
. Desler Code: 10781 -+ ' Desler Puid Amoomi:0
Address: 556 FOURTH STREET NW Labor Castz 253.11
City: BAREPRTON Misc. Expesse Axoomt
- Suate: OH Zlp Code:44209 Part Markop Amount: 69.44
Cnmrusnmmm - Mutecial Cost: §73.61

Mﬂﬂ]?ﬂ-ﬁﬂl_ ] . Totsl Cosx Gross: 496.16

WMMmWﬂmmplwmﬂm 202
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Pageloic

Claim Detail Report
Note: All costs are in US doliars | .
Modd Year w 1994; Clatne Koy = 15668427 ]
¥ehicke Inderyoation : Clake Infornatieon »
: Modcd Year: 1994 _ , Document Number: 0139208
Macket Desived: C/M - L-M DIVISION DERIVATIVE . Repair Date: 29-JUL-1996
Body/Cub Type: C/FA - 4 DOOR SEDAN- LITE Distance: 32267
Verxion/Series: C/AJ-LS VERSKON - CAR . _ TIS: 28
Drive Type: C/B-2 WHI. LATREAR DRIVE - -
_ Yehicle Line: C/FP-GRAND MARQ (ENSVEN114) [92-03)
- Waranty Sort Date: 20-APR-1994
Production Date: 25-NOY-1993
Fopenss Infermention-
Dealer Informmiion: ' -
. Customey Paid Amouat: 0
Dealer Name WALLACE LINCOLN-MERCURY INC ~  Dednctible Ameunt: 0
Dealcr Code: 10781 -+ o Dealer Pald Amocaat: 0
Addrezs: 556 FOURTH STREET NW _ Labor Cost: 2227
City: BARBERTON Misc. Fxpente Amounr: 0
. State: OH Zip Codo:dd203 Port Mazkup Amouat: 0
Comntry: USA Region Code; NA L Material Cost- G
Phane: (330)733-6601 N Total Cost Grosx: 22.27 -
492000




Claing Detat] a . ' . Papc 2 o0

Cnst. Concem Code: DO3 - ENGINE DIFFICULT OR SLOW TO START
Coadition Code: 08 - OTHER/UNKNOWN(NG APPROPRIATE COND. CODE)

Techmician Coneent: EEC TEST AND ROAD TEST ..NO PROBLEM FOUND AT THISTIME...1994NNAR 15 YPBN 092 HHNNC
O0DNNN NI3XXINER(L39208 000000000000 YWBASE WBUMPER BCPI1

. Costomwer Comment: DOES NOT START RIGHT UP IN AM. LIKE USED TOWLMOD 1904NNAS 15 YPBN 092 NN
Laber Op Cede lakor Op Depcription © Labar Op Cost ‘
126500  EEC- (QUICK TEST) DIAGNOSIS = 2227 ' .
Comsol Full Part Nember  Fart Part Extandad

Y * DIAG * DIAGNOSIS000615 O 0

DTC Sectians: MIL. Light ON=Y' '
¥lag Teal Type mm mem

Anyw?Ymm .

mmmmwmﬂmmmplmlm 47202
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Caim Demil Page 1 on .
Claim Detail Report
" Note: All costs are in US doltars
Moskel Yeur = 1994; Clalm Key = 20395121 _ _
. ¥ehick Information : Claim Inforvaation -
Aode] Yeur 1994 '  Docyment Number: 00790452
Market Dexived: C/M - L-umvmmﬂnmm.m ' ' Repair Dase: 31-MAR-1998
BudyiCeb Type: C/FA - 4 DOOR SEDAN-4 LITE ' Distance: 62885
Versiow/Sericy: C/AT-LS VERSION - CAR TIS: 49
Dvive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Lins: C/PP-GRAND MARQ (ENGVEN1 14) [92-03]
Wannaty Start Date: 20-APR-1994
Prodaction Date: 26-NOY-1993
VIN: 2MELM75WXRX 636560
Expras [nfersastion-
'Diealor Informtion: '
MM&MH
mncmmm Deductible Amonst: 44,94
Dealer Code: 51018 - * Dealee Puid Amount: 0
Addrees: 103 ROBERTS SMALLS PARKWAY  Labor Cont: 25.37
City: BEAUPORT o - Misc, Exposse Amount: 125.7
Stme: SC Zip Code:29906 : Part Mackop Amomnt: 5.59
Country: USA Region Code: NA = . Masocinl Cont: 19.57 .
© Phome:@OY243171 ) Fotal Cost Cimax: 170.64 S

unﬁymwmwhmmuwmmwm '







Claitm Deetail Page 1 to s
Claim Detail Report
Note: All coxts are in US dollars .
Maded Year = 1994; Clalin Key m 20003025 )
Maodc] Year: 1994 ' " Document Nomber: 01323252
Market Devived: C/M - L3 DIVISION DERIVATIVE . RuputMﬂE—JUL-HBE
BodyfCab Type: C/FA - 4 DOOR SEDAN-4 LITH Distance: 73904
Version/Series: C/AF-LS VERSION - CAR TiS: 52
Drive Type: C/B-2 WHL LM REAR DRIVE
Vehicle Line: CFP-GRAND MARQ (ENS3ENILS) [92-03)
Warmanty Start Date: 20-APR-1994 .
Praduction Dale: 26-NOV-1993
VIN: ZMELM7SWXRXGMI60
) Expense Information
Dulu-lll:r-ﬂu; .
Citoaper Paid Amonat: O
Desler Nage O. C. WELCH FORD LINCOLN MERCU Dedoctible Amount: 100
Doaler Code; 01015 - * Dealer Paid Amoont: D
Addresm: 103 ROBERTS SMALLS PARKWAY _ Labor Coat: 43945
City: BRAUFORT Misc. Expense Aiount: 13.33
Stase: SC Zap Code: 29906 . Part Murkup Amount: T8 96
Comatry: USA Region Code; NA ' Muteriel Coxt: 276.37
MM}SIE-_!ITI ' o B Total Cost Gross: 729.15 N
i
WMMWWWIWM 42002




. . - .

[:I'l]li. ' ' I Plpzih-;

Cust. Concern Code: P66 - SHIFTS ROUGH OR JERKY WHILE DRIVING
Conditlion Code: 55 - PLUGGEDVRESTRICTED '
Techaicim Commens: CONVERTER RESTRICTED ELECTROMIC TRANSMISSION DIAGNGOSIS DIACGNOSIS, PIN POINT,

DIAGNQSES, TRANS ASSEMBLY R&I OR REPLACE EXTRA TIME FOR POST ROAD TEST (AFTER
WMMOLMWWWWYMMS

MMLYWH&UL
nmwmmmmmmmwmmm .
Laber Op Code Laber Op Dencription . Lathor Op Cest
HOOF mmmmmm 6721
OO FIN POINT TRSY DIAGNOSIS 1551
OO0 TWMMLYMANDIHSTML{EM 12925
TOOAAX Q) mmmmmm.mmmm i551
' 7000411  TRANSMISSION OIL QOOLER ANDVOR OOOLER LINES FLUSH 103
7000412 CONVERTER ASSEMBLY REPLACH 1034
TODOA2 TRANSMISSION ASSEMBLY OVERHAILN, . 191. 29
Canssl Foll Part Number Part Purt® Extesded
' mmm Deacription CPSC Quantlly Ameunt
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