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Cfas of the Gemiral Counesl - Fard Motar Samparry

PFarkians Towsrs West
Suhs 200
Three Pk ne Boulevard
Cwarborn, Miahigen 40 08-0088
September 8, 1558
O'Brisn & Honnessy :
12 Exchanga Sireet
Charlsgton, 8C 28401

ATTENTION: JOHN J O'BRIEN

" Re: Claimant:
Y/Claim No.:
. IVE: 29, 18584
Du;'M.t. YBrion;

‘We aze in mcelpt of your lr.lhhnr daisd September I, 1998,

I is our opinien the materis] submitted doss not sufficlently support your
allegation that Fard Motor Company ia aolely reeponaible for this loss. ‘We
understand you are preserving ths vehicls. Howaver, it would be inoorrest to
assume that Ford Motor Company doss not wish to inapect tha vehicle. If you gre
going to pursus this claim, we ssanme you will comply with your daty to preserve
th-nidnnumdnnhdntydn-nutmuumhl any paaribla Htigation in
ooy leted.

Pluluhadﬂ-dthatln'mmplmmth-tnhnhmmthntth. -
subject vehigle and alk of its component parts are maimtained and preserved for trial. -

. Ford ‘Motor Company has the right to inspect the vehicle and remove and teat any

comparsmt part that you ctaim to be defective, and to be prwsenied with the vahicle

_mdth-mhntmmmmtputmntthnhmaufmm&hhnﬂmmhm o

thilmihrmlluhim.

Hynumpmbnnpuirth-whichﬂ:rm:ﬁnmdum,mnhuyﬂnmm
be performed nnitil after Ford Motor Company has inspected the vehiole and remaoved
and teatad any component part yon claim tn be defactive or advissd you in writing that
it doss not intend to perform much ingpaction andl/or testing at this timas. Buk gven in
an@?mdﬂuhrﬂumpwwmmtthntallmpmmumuh
dafective are maintxined and praserved for trial.

Binceraly,
Shawn L. Norton
Claima Analyat
s\ rlaitn A AWl ch
REDRCTER
ERDZ-$28-R L488N



: .Ltw Omices or
O'BRIEN & HENNESSY -
11 Excrands STreer :
Dvo H. Maram, . mm’ 5 zm; nmh;;mmmz |
— ' Frcpuarr: 843-723.3738
September 01, 1998
Shawn Notton | Cﬂ_
Clairas Analyet \
Fard Motar Company | 03
Parklane Towers West ‘}
Snite 400 5@
Three Parklene Blvd.
Dearbom, MI 48126-2568
RE: Cur CHent:
Our Ingired:
Our Cladm #

Dato of Loas; 10-29-96
. Thave teosived your comsepondence dated August 18, 1998 and thank you far

same. I enclose a copy of our arigin and causs repart, mmhwum:lnthu
ﬂnsmmsmm

We really do not have my defectiva pert(s) to sand io yow

ThauilimmwhmuuimuedpuhdhhlgﬂﬁnmlnTmCumdmhis
residence, The car's engine caught five and epread to the henme reguiting in a tota loss of
the residence. You should have a record of all of thia in your file-Claimant .

I a

We cannot pinpolnt the mﬁtmmpnmnt'thlt capad tha fivw: however, under
warcanty peinciples this vahicls shenld not catoh five wnd there ix no other Intervening
oauss that the fire oun be atiributed to, s

I believe in South Carcline I will be lumulﬁalmmuvmna;nduﬂ:hnhm. In
addiﬁnn. our resesrch has dilﬂlnnudnnmﬂnul'mgim fires invnlvingthaLinnulnann

Ciree, PRNNSYIVANIA \me NEW Eu L mm mm GBORGIA
mﬂ' e

T2




Rather than litigating this matier, 1 spoke - -
rocuented the lowest possibls authority I huve, They have suthorized us to settle thin
$115,000.00 claim for 5024, or $57,500.00. Pleass let me know at your earlient
convaniance 1f we can reaclva thin matter.

' 'With best wiahes, I am

ERBa-028-B R




Offioe of the enans Ocamaet . " Porl Mekor Sommpany

mnmm
mmmm
Do oats, Niioh|gen 48108-2500
August 18, 1888
OBrisn & Hmuuy
12 Exshange Streat

Charlestan, 8C 26401 :
ATTENTION: JOHN H. mmme

- Bar  Claimant:
LVE: . Oﬂhﬁhﬂﬂﬂ,lﬂﬂﬂ
Vouint: N
Dsar Mr. O'Brisn:

W will be pleased +o contuct nan-<emtrustive texting an thowe prrts you

" heliave to ba defctive i you chooss to remove and ship them st your own expanse.
. Pleass closaly follow the dirsctlons Hatad in the sttached shipping instructions.

Without having the cpporbunity ta inspeet the allaged defctive partis), we

.will have no alternative bat to dsny responeflity for this claim.

We aguin remind you that all necessary stepa must be talun to ensure that
ths subject vehicle and all of fiz componsnt parts are maintained and pressrved for
trisl. Ford Motor Company has the right to inspect the vehicle and resnove and tost
any component part that you claim to be defective, and to be prossnted with the
whlﬂnlndthauuldﬁmmpmli}ntthﬂm-ufthlhnﬂdIﬁpﬂmm
froum this mfbrmal claim, .

M,.

='\clatme’ drh sondartr.doe
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camuq : ' JURICLE DATA 97/08/18 11:26:36

s . ﬁ 1
ETXR  VIN mmy 1LNLMAIWSNYS40551 .
AN wuPEREEN --‘.r._ MODEL YR ani» .

CMINER NAME 1
STREET ADDR : .

' ] . ) .
CITY - © 3 MARIRTTMA o ' N/A DATE: 96-08-16
gT/PRV: Gh CTRY: , ZIF/FOSTAL CODE JENNNNNNNNEN /A SOURCE; F
MODEL YEAR : 92 PLANT: ¥ SALE DATE: 91-10-31
BODY STYLE DBSC: 4 DOOR SEDAN SIGNATURE SERIES PRODUCTION DATE: 51-10-17

VEHICLE DESC 1 1552 TOWN CAR :
DIVISION DISTRICT  ZONE DEALER PFRC CODE - FCSD REGION

. BHIP-TO 3 ' 26 © . A 08O 45 21
PACING - R 26 . A - 080 -

RESPONSIBLE 3 - 26 A geo J

Ch EMISSION ENGINE TAG CODE =_ . CAMPRIGN COUNTS -
NAVIS STATUS : 800 COMPANY CAR IND : . TOTAL CAMPATGNS : 03
DSC DISTRICT : PLEET CODE + RCS99  OFEN : 03 CLOSED : 01
D20 NUMBER 1 PLEET STATUS A ACTIVE: 03 HISTORY: 00

rl-IHQUIE'E FIaBXIT FémGl60 PS=Gl50 FE*CONTINUE mmu rIeG130
'OGDRLEE




‘sCNiS0 | CAMPATTY VENICHN IvOMMATION 97/08/18 11:26:39

. . Y

. ENTER CAMPATGN NUMBERsw> 93B31  VINan> LINLMOIWSNY640SS1 TYPE OF SZARCH: A

MODEL YEAR: 52 DEFECT: TV ROD BUSHG BODY STYLE: 4 DOOR SEDAN SIGMATURE SERIES

NEW STATUS CODE: _ CAMP DIV I 6§
REPATR INVOMOATION: TYPE CODE: - - e SUPP CODE : _
REPATE DATE: DEALBR P/A: EKIT CODE : AA
MICRO REF: _______ CTATM ¥NUM: : - CASIS DATE : 94-01-05
DELETE REASON: ____ VENDOR N/R INPORMATION:
RIEP DEALER INFORMATION: - NEWI - IND: MATCK CODE, 1

CURRENT: 3 26 060 ASSIGNED: 97-06~18 SOURCE: FX . EXTRACT DATE: 97-06-18
FRAVEN GEAOTE INFORMATIONI "HFWesR mewaddevids REVATH INFORMATICN: Pweeewikdsw
CODE DEECRIPTION DATE TYFE DATHR B/A CLAIME MICROW €L SRC

¢ COMPLETE - 94-02-01 B 94-01-24 10104 223383 TZBAT21 ArC
H  AWAITING MAILING 93-12-03 : L

'm REASCN: - . ;
F=INGUIRY PF2=3140 ra-mw FE=g130 r'?=r:!t5'r :E'E-m:' FiaMORE STATHS .

PLOWADD STATUS F1i<REVISH , .
- I037-WO MORN DATA %0 DISRLAY ~ o OGDBLS6



o el -

csCNLi0
=l :

 NETER CAMPATGN MER ewy> 93831
DEFECT H

' W‘}'ﬂ:ﬂﬂ RECIRIEMT MISYORY

RESP LEALER 1
RELEREE DEEC :

- §7/08/18 11:26:41
. T .
YIN sw> LLNLKSIWSMY640551

BOCY STYLE LCE3C:
BEGINNIDNG MAILED DATE

CAMBAIGN DIV : _
LAST NAME i

ENDING MAILED DATE b
FLEET CODE: - FLEBT MONT LOC CODE:

TNITIALS:

STREET ADDRL :
AUDRA -

.H'I*!'P!W:

QITY "

CTRY:

ZIP/POSTAL C‘DDE:

N-A SOURCE: _, N-A RFF DLATE:

e S S— L —
sk AR AR A AR AR AR NN RN AR R RN AER AR P FE RN A R RN RN bbb

RRSP DEALER -
RELEASE DESC 1

BREIINNTIG MATLED DATRE:
BNDING MATLED DATE :

T ey

FLEET CODE:

CAMPALIGN DIV : _ " FLEET MOBIT LOC CODN: ___
- LABT NAME INITIALS:
_ STREET ADDRL : .
ADDR2 BT/PRV: _
CITY CTRY

ZLP/POSTAL EOL"EI

N=h SOURCE: _ N=-A EFF DRTE)

FlaINQUIRY F3=EXLT _. Fa=QUIT . F5=Gl50 F7aFIRST FAGE TFI=NEXT FAGE Fi=G140

ESA8=-NO NROTIFICATION WAS MAILED Oﬂ' THIS VEEICLE FOR THELF CAMPATGH

CaoR1 &6



C8CN150 CAZMN Y VENICLE IHFORMAYTON . 97/08/18 11:26:43

swe ; i

ENTER CANBAIGN NUMBERww> 33519  VIN==» nmuazwsmuussi TYPE OF SEARCH: A
HODEL YEAR: 52 DEFECT: HOOD LATCH Bﬂﬂ!’ BTYLE: 4 DCOR BEDAN SIGNATURE JERIRS

NEW STATUS CODE: _ CAMF DIV : 6§
REPAIR INFORMATION . PYPE CODE: " o SUFP CODE :
REFAIR DATE: _______ DEALER B/A1 . . BT CODE : AA .
MICRO REF: _______  CLATM NUM: OASIS DATE : 95-08-30
DELETE REASON: __ _ .. VENDOR N/A INFORMATTON:
. RESP DBALER INFORMATIONt WEW: .+ INDI  MATCH CODE: 1

CURRBNT: 3 26 060 ASSIGNED: 97-06-18 SOURCE: PX EXTRACT DATE: 97-06-18
wihodde ¥ ERRIOE mmnnl: Rid RS hddhdbdbbdd JEDLTR INPFORMATTON: Fhétraniedns
CODE DESCRIPTION " DNTE  TYPE DATE . P/A CLATHM¥ MICRO¥ . CL SRC .
RELEASED FOR MAILING 91-0'1-:1_ . P .
RELEASED POR MATLING 96~08~21
AELEASED FPOR MATLING 56=02-07
RELEASED FON MAILING 55-08-30
AWRITING MATLING 55'-!‘.!!-“

DELETE REASON:
Pl=INCUIRY  F2=3l40  PI=EXIT FS5=G130 I"?=‘I'IRE'I‘ PR=NEXT EE-HHRE E'I'I.TT.'I'E

R B0

- FiQwADD ETA'I'UE P11=REVIIE :
- I037-FO W3 DATA TO DISPLAY o _ } : S OIIIIIE!.EE




el b —

'ESCN130 NOTIF“\TION AECIFTMNT EISTCRY . §7/08/18 11:36:459
. e ' . ’

- EHFFER CAMFATGN WBR ==» 35819 VIN =u)y 1[NLMA2WSKYELO5SL

DEFECT 1 . HOOD LATCE BODY STYLE DESC: 4 DOOR BEOAN SIGMATURE EERIES
RESP DEALBR 1 " REGTNNING MAILED mm: §7-07-21
RELEASE CREC : O8U FOLLOW UP MAILED ENDING MAILED DATE .: 97-07-321
CAMPAIGN DIV : CODE: rmwmmccom: )
. LAET HAME 1 INITIALS: AM
STREET ADDRL : S
: ADDR2 1 : . ~ ST/ERV:I GA
CITY " 1 MARIETTA CTRY:
ZIP/POSTAL CODE : Ikl N-A SOURCE: P N=A EPF DATE: S6-06~1K
I'*li'li'***‘l'i‘**ﬂ‘***'***ti***ii*********i****iI'*.*'I'*‘***i'i**i***********ii**i*#ii*i*
RESP DBALER : BRGINNING MAILED DATE: 96-08-11
RELEASE DESC : OSU FOLLOW UP MATLED ERDIDS MAILED DATE : 36-0B-31
CAMBAIGH DIV 1 €& FLEET CODE: TLEBT MOMT LOC CODE:
LAST NAME INITIALS: AM
" ADDR2 : : . _ : BT/ERV: GR
CITY : MARIETTA CTRY
ZIF/POSTAL anE 30064 _ N-A SQOURCE: R N-A EFF DATE: 95-08-30
FLaINQUIRY FI«EXIT F4aQUIT P5=G150 P7aFIRST PAGE PFO=NEXT TAGE FI=Glio

 I032-FREEE ¥F§ FOR EORNE DATA OGDR1sS




‘CSCHL150 CAMPA™ R VEEICLE IMFORMATION §7/08/18 11:26 47

w=> 1

ENTER CAMPATGN NUMBERm=> S6L12 vINam> LLNLMBIWSHYE40551 TYPE OF SERACH: &
MODEL YBAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SEDAN SIGNATURE SERIES

MEW STATUS CODE: _ : CAME DIV : B
REPAIR INFORMATION: . TYFE CODE: _ - SOFF COCR H
REPAIR DATE: ______ DERLER F/A: KIT CODE : CH
. MTCRO REFs . CLATM NUM: QASISE DATE :
DELETE REASON: ___ VENDOR. N/A INFOBMATION:
RESP DEALER INFORMATION: HEW: . e IND1s MATCE CCDE: 1
CURRENT: 3 26 060 ASSIGNED: 97-06-18 SCURCE: FX EXTRACT DATE: 97-06-18
auwsne SUATOS DNFOJUCATION: *4¥esss Fetebdesnws REPAIN IRFCRMATION| *dwkawnsedkid
COCE DESCRIPTION CATE TYPE DLATE P/A CLAIME MTCRO# CL BRC
M RELEASED POR MAILING 57-03-0%

H AWAITING MATLING 96-11-22

DELETE REASCRH: . .
F1=IHNQUIRY ?i=Gldld F3I=EXIT FS=@li) F7T=FIRST PA=NEXT PFI=MORE® STATUY

F10=ADD STATUS Fll=REVISE
TQ37-H0 MORE DATA TO DISPLAY OGDBl56




———

CECHL30 ROTRF” "MTION RECIPTIR NISTOKY ' 97/08/18°11:26143

wad I

. _ENTYR CAMPAIGH KAR mm> $6L12  VIN way ILNLMB2WSNYE40S51
DEFECT t PASS AIR BAG BODY STYLE DEEC: 4 DOOR SEDAN SYGNATURE SERIES
RESP DEALBR : 336060 - BEQINNING MAILED DATE: 97-03-13
RELEASE DESC : NI PART KIT COLE - - ENDING MATILED DATE - : 97-03-18
CAMPAICN DIV : 6 : PLEET CODE: RC5595  PLERT MGMT LOC CODE: 9959
LAST MAME H . INITIALZ: AM
. | . -
ADDRZ ¢ I . BT/PRV: Gk
CITY : MARIETTA CTRY:
ZIF/POSTAL CODE; - N-A SCURCE: P R-h EFF DATR: 96§-CE-16
(T I ER 2 Y Rl R ) *""'ﬁ*'l'.!I‘*****"****iﬁ******i*******i*#*********
RESP DEALRER - ' BEGIMNNIIKI MAILED DATE:
RELEASE DESC ENDING MAILED DATE
CAMPAIGN DIV 1 : FL!E‘I' CODE: FL!E'I" MCMT LOC CODE:s
LAST NAMRE 1 - INLTIALS:
STREET hDDH.i o . - |
: - E‘I';"!lw;
CITY . CTRY:
Z1P/BOSTAL CODE MN-A BOURCH: N-A EFF DATE:
Fl=IRQUIRY PFisEXIT F4aQUIT !EIGI.SD F7wFIRST PAGE FE=NBXT PAGE F9=G1l40
I04R=LAST PAGE . _ ' 0aDa184

— .

EROZ-325-8 1403
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Bankers Insurance Company

Auguat 4, 1997

.

MS. SKEVINGTON, GENERAL COUNSEL
3PARKLANE BOULEVARD - el

- DEARBORN, M| 48128 - . | AUE 11 1997

RE:  INSURED: s\, OFFICE OF THE

ClLAM#¥
Poucyik
DATE OF Loss: 10.2898 -
AMDUNTOFLOSS:  $100,000.00 . Q_g‘&\

nnrm.smnmm: o | W0
mmmmmn:ﬂmmwuﬂmm reured was

destroyad by fire origineling v the engine compwutment of & 1962 Lincoin Town Car, 4
door sadan, VIN - ILNLMBZWENYE40ES1. Tha sutamabile wes cwned by our Meured and

mmmmm-mmmhmummnnmmu
thmmﬂmhmmmmbwuw nlﬁdm

' confirming that a maffunclion of the sngine companani(s) cavssd the fire. lfln';tl'llng

mhmwmrwmw‘mrlﬂm

Bankers Inaurance Company pakd the policy Iimkt of $100,000.00 in'setiement of this Tre
[cex. Okx Ivestigetion hea corfirmad that Ford Motor Companty, the manufecturer of ths

. vahicie, [s kable for this lose. Wntrmm hukhyuuhrlﬂmmmmhhu
mmhm _

Vary yours,

na Miller, AIC, AJS, CPIW |

. Sanier Claima Rapressntative

RO

Claims  F.O, Bax 15707 m St. Patemburg, FL. 33733

818 HE4-3585 7 a FAX 815 808-2M7
. | 5 W 800 768-9700 -2 Ene2-e28.3
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i l . iﬂ;-;l_

OHIGIH & CAUSE INC.

| Euhjiut | yahiple F

FRE INVESTIOATIONS

Apzil 07, 1997

" Nobils 0T WTAZS

Banker's Insurance Company - : .
P 0 Box 15707 - S
E'l:. Fatezaburg, Floyids 33723

Investigation

- 1992 Lincoln Town oy m Seda
VIN: LlLNLMB2NS
POLICY\CLAIM
D/L: 10-29-96

Danr Hl Bhaptar: . ) ; :
At your l'ﬂl.ll-lt, an :ant:qutd.nn WER wandiluell 1RTE TS :-‘.I..'I'.'I

loms in connection with the above=rsfsrenced case.
stances surrounding the loss wars Tavieweld with you,

. (ownar), Capt. Danny Lussiar {Murrsalls Inlet-Gardsn

Digtriot), and an an of the loas wam made. The vahicla was
located at Low Country Wrecker, Burfsids Beach, Eau'l:h Carclina. The

.v-h.'l.n.'l.l. showad the :E::leﬂ.nu burn dllllgl

nu'rglgl ‘BURN P;ﬂm: .

Fusl lina *o the TBI:

Fual lina +o they tanj:

- Engina oilz
Tranpsmisaion fluld;

Mastar cylindaxr:

- Remazvoizr walted.

Pumqu: compartmant: Burnad. _

Trunk Aree: Minor to hesavy dammge. 5 3
BNGINE: - = ¥

Engine. Size: - _ 4,6L V8§ EPFIL. R

Radiator: o ' Maltad, T

Condansar: = Malted. . .

Battary: Malted. - :

Homas: - Burnad. = ;

Fan balts: ] Burnad. "

Throttla Body: , . Malted.

Alr clssnar: X Burned.

Fual pumpi Elactric.

Mstal lines heat expowurs demags,
the Llsxible linaa 5:.1 burnad.

" Matal lines hast axposure dmg-

the flaxibles lines wers burnad.
Full.
Full.

C e

o AR ’




Ma. Haidi Shaps = ' : r_ln...'.,,_
April 07, 1955 . y

Page 2

TIRES: _ 1
Left front: Burned: tresd 02/92 inch.
Laft raar: : Burnad; tread 02733 inch.

" Right front: Burnad; trsad 031/31 ingh.
Right rTear: . . Buzned; +tread 02/321 inch.
Huboapme: Hatohad . . B .
gngine scceass: .. Yes. O

PAHSENGER COMPARTMENT ]

Instzunant pansl:’ . Burned.
Upholetery: - . Burnad.
Front seats: Burnad. -
Aear saatar . Surned.
Laft sillm: . Burnad\damaged .
" Mght sills L Burned\demaged ,
Front carpat: Burned\dsmaged .
Rear carpat: Burned\denaged. : :
Laft front window: Doy &t the time of the firw.
Laft ranr window: Up at the ting of tha firs.
Right frent window: Up at tha tins of the fire. -

" Nght rear window: ‘ Up at tha tine of tha fire.
Laft fronmt deor: . Closad et the tima of the Fire.
Laft reaxr door: : Closed st the tine aFf the fire.
Right front doois Clonad at the time of the fire.
Right rear 4door: . Clossd st thi timeg cf the firse.
Aocaamcrias: - In-daathh A-FM radio.

. OTHER:
Gan Cap: : Malted frou hant SEDOSUTE.
Gam Tank: Intant, with heat saposurs danags.

. Trunk Areaai _ - Smoka and heat affects dasage. .

" Pire damsge to the vehicle was baavy to sevare arcept Zor ‘the
trunk arse. Examination of the sngine conpartment revealed that the
vahicla was aquipped with a 4.6L V8 engine with fudl injecticn.  The
angine cospartsant was seversly daxaged Ly the firs. The battery
{exhibit 14-01-7) wem located on the right front of ihe engine com-
partmant, Datailed axmmination of ths remaing of tha slectrical
cir:uit:fv in the angins cospartmant (axhibhite 14-01-7/03-07-03/
03-07-6/18-01-4/18-01-22) along with tha fusible links, tha battery
cables, showsd o svident indications that thars was an slsctrical
malfunotion within ths engine coxpartment that could hava bean
responsibles for the initintion of tha five. Examination of the
remsine of tha ccoling systam (exhibit 03-03-2) revealed that the
cooling sywtem wvis saversly demeaged aa & rasult of the fire. Da-

talled examination of tha resseins of the fual systss (exhibits

3-07-8/03-04-2/03-04 =3-03=12-2/08=13=5/10=-01=-5) revesled that thara
wBE Eavars damege to- the fuel supply system. Exeminaticn cof tha
axhauat sysatam rmn.:l.-d, thut u.‘u. m:ntl wm :.n plm and thars

m.tm: ﬂauupunlntn '(ﬂ:h.i.hi.t u'? u:l.n-n'
ERB2-g2m-3 1407
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rmulﬂ no widint :I.nd:l‘.an‘l:ianﬂ of 3 tranepission £luid laak ‘I:lut
t:ihutnd ta the initiation nf tha firi.

Exmmination of the paa:nnnlr coapartmant revesled haavy to

gavers fire damags. Tha burn and thse haat axposurs patterns indi-

catad that the firs apparsntly sgrassed into tha passanger oompars-

. munt froe the angine compertmant arewa. Expninaticn of the ramaining

wiring circulitry, the componants, and the othear slsctrical devicas

- in tha instmment pansl and the instrument cluster (axhibita

01-12- 3{!!1-12-4}11“-3!11-04 19/1104-25%/11-08-2/11-05-5/12-00-5/
13-01A-2/18-01-2/18-01-24) revealed, no avidence of an slectrical
malfunoticn that oould have basan reaponsibls far thae initiation of
tha firs. Thears ware no indications that wr slactrical walfunctian
was responsible for the initietion of the fire. All major elsctri-
cal components wears protected by a fuss, & ralay or fusible links,
in the svent that thers was an cvarlosd, tha fuse, tha relay or the
fusible link would hava saparated, protacting ths slsctricel compo-
nants and gircultry. Had in fact the fire criginated from an slac-
trical malfunction within tha instXument panel arsa of the vehicla,
thare =oat probadbly would have besn vary litcla damags to the slec-
trical wiring circuitry and or compornents. Thera wera no indicm-
tions of multipla pointe of origin, ox linnl of an axplosion.

- Photograpgh placemant shasts, sxhibits, other information
ragarding this vahiole, and copias of the fize raports are anclosed.

Based or the investigation as nutlinpﬂ.nﬁav-, tha burn pattarn
characteristice, the conocentrated heat sxposurs patternie, and othar
footors of tha fire, it is concludad thet the fire epparently origli-

natad ‘R AN SORRAr Tt £ ATEEO arsa of | 1
saverity ; : g wizing EIE [ .

nuﬂ:l.nimt w:l.dmu- tn uunulud- 'I:hnt th- Eira wan a-! othar than
acoldental arig:l.n.

Plaasa coatact me if 1 can be of !u.rth-r ul.l.u.tannt. /___ l

Trme
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R Vehicla Typa
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82 " Hody Styla
w ' Engine
5 Check Digit
] Yoar -

Y Assembly Plgnt

S40551 " Baquencs Number

UNITED STATES

LINC  LINCOLN

LINCOLN PASSENGER CHR
ACT.BELTS(ALL) W/BIR BAGS(FRONT)
PASHENGER GCAR

TOWN CAR SIGNATURE 4 DR SEDAN
I.Enllrx v8 '

CHECK DIGIT WALID

- 19932

WIXOM, MI
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- DATEIME
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Mcerrti oo darel JHTES L LiehMNe LU : : © L, Pudtedy

J ames C.Greene Company

Imn-nulu-ﬂ All Lines

- . Adéress Regly 1
November 20, 1998 : PO Box 1291 _

. . - _ ¥yrtls Bamch, EC 2957d
l - - | Fhone: (803) 449-4402

-Paxy  {803) 149-1865

Bankers Insurancas mr
PO Bax 15707
5t. Petersburyg, Fl 13712

ATTH: Stephanis KoGes

= seee I
Claim ¥ 3 _ _ :

DfLoss t 10-29-98 .
Onerr Fil-H__

é.

1} Renl Hitli:l lp-u  3) Baxrvice :I.nvn:l._r.-
2) Photos’ _ .

[ o gg; m-.i.vnd d:l.:-:ri:ly !:nl your u!:l:l.cl ar 11-5-9¢. -

RISK: Envlrl.gl 15 reported in the ummt af
$160,000.00 on the dweling only on Porm ofd. The risk ia
an alevabted frame dvelling’ li.tult-ld at 1943 5. Ilu::lnt
Drive, Gu'dln city, 8.€C. '

ORIGTH 1 '!h:l.l fire nuuurnd at or shout 73100 AN and in |pu.k.1.ng
with tha Gardan City Fire Departmant, was caused by the in-
surald's wvehiola parked under tha housa, catching op fire and
fetting the housa an fira. According to tha Firs Departmsmt,
thers arm syswitnesses vho observed the asutomcbils, beloaging
to the insured, burst into flames after the insured's wife
pulled under tha housa llld parked, The iowured wms iz the
"housa at tha timm. ,

W ¥Wa have :l.nlpnct-d this dwelling ard found Lt to.
a4 ta logs, Wa cannat get upstairs £o gat room. ssasure-

nents as the flocring and stalrs are barmed threngh, ALl of
the intsrior is burned out as well as the attlc and roof, -

o . Wa have sktamptad to make contact with the insured but hawva
I basn unuble to reach hix by phonw. We have written him at
: the addrese in Marietta, Georgla, but have had Do rasponse.
_ The only phapa numbar we had vas for ancther housse he owns
._.- hets 4t the beach and thara is no anewering mpchise st this-
: #-wapumbaziNe hava Desr talling” s mmbar inEwrigtta but get
Mvven Offin .7, Bux T8 = Ridigh, N.C. THI1 * (369 B335 +. 805 Wiake Offlen P00, Bos il » » Colvmils, 1. 2062y - (RE3) 7/1-8520
ruumumm-n:hhmﬂ“

'sﬂ‘i"gWIﬁiif

i p];mmmm

TOTAL R.B1

|
!




. el

~

-Movernber 19, 1956

' Att Heidi Shapiee-
Claim NumbeAN
Ihmuhcludndacnpyufﬂ:nﬁmmmthnﬂnhumwmﬁamufpim

showing the honse after the fire. [ hope this is mfficient, if not pleass contact me
or'mly father et the addresses balow, Thank you for your help in this maner -

A. McKoy Ross Jr. MDD,
201 Whitlock Ave.
- Mariema, GA 30064
(404) 851-9207 : {T70) 428-6629
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B L R,
Sl To A s DTRLT  EAT Y
A CORPORATION =
Insurann Adjusters+ All Lines

: Address Reply 1o
Noveabar 20, 1998 FC Beox 1291

. b Myrtle Baachk, SC 29578
Phonw: (203) 449-4402
Fax: (803} 449-48E5

BHankars Insuranca Comnpany
PO Box 15707
_§t., Petersburg, rl 337133

i

ATTH: Sttphlﬂil H#ﬂi!

e e [
Claim # I )
o/Lhoan f T0=29-88" .

oo File! S

!HELQEUH]E:

1: heal Estate spach 1} Sszvics invoice
iipan 2} Phﬂtnl ’

ss:gggggg, nnalivld dirlatly frum your office nn 11=5=-96,

B K: Coveraga is reported in the amount of
$100,000,00 on tha dwaling only on Form DP3. The ziak is
- an allvat-d fraze dwalling situated at 1342 5. Waccanaw
+ Driva, Garden City, 8.C.

gg;g;gﬁ This fire securrad at or about T:00 AM and in spaaking
Gumwment  with the Garden city rire Department, was caussd by the in-
gured's vehlcle parked under the houss, catching on fire and
Sk gatting the house on fire, According te tha PFirs Departmant,

_ thare-are syswitnassss who cbaarved the automablla, baleonging
to the insured, burst inte flames afier the ineuzred's wifs
pulled under thl house and parked. Thae insured was in-the
douss at ths time, .

=~ ngyggg;g¥i Wa have inspacted thiz dwelling and found it teo
B ba a total loms. We cannot get upatairs o get room mamsura-
Eﬁ ; ments as the flooring and atairs are burned through., All of
™Y tha interier in buzrned out as wall as the attlic lnd roaf.

i

¥& hava attnmpt-d to nake contact with the inlurld but hlvn

'bmen untaple to reaach him by phone. ¥e have written him at

.tha address in Harietta, Georgia, but have had no response,

‘The only phona number we had was for ancthar housa ha cwvns

here at the beach and thare is no ansvering machine at this

number, We have baan calling a numbar in Marietta but get

Fiowm Offfcn £.0: Box 25004 * Kabwigh, N.C. ZMIL » (919) 52563 « 5.C. Sinin Offion F.C: Box 826  Columbis, BC 2920t + (303 TT-4820
FAX b Kard Capoling (18} T53-6530 « JAY i Soath Carcles (909) 256-2908

o : _ . . -

T RETE e



cunply.

Bankara Insurance Company
Noverbar 20, 1596

Page 2

no answer and this nunbar bas ng nniwuring nachine sither.

" We have managad to obtain a copy of the lllil.iplul'nn this

houss as 1€ wvas just purchaged by the insured. Tha sala
price was $386,000,00, The dwalling spacs arse listed and

" according to this, tha homa was 1,571 ag £t of heated araa

in sisze, plua dlqkn and dnunitlirl storage and work room,

On a aquare foot’ huilding anlt at an average of $75,00 plr
ag ft on ths baach arsa, tha replacsnant oomt 4o rabuild
would be $117,900.00, plu-'th- deacks, downatairs storage

and staire, tear out and debris rexcval. This would amount
to arother %$25,000.00/30,000.00, which wounld grasatly ax-
caed tha 5$100,000.00 coverage even aftar dapraciation if

it werse lpplicnhli. Aw you will ses from tha -nclnllﬁ phntuu,

. tha home is & total loss.

SUSROGATIONI It is our undarstanding that a late model .

" Lincoln owned by the insurad caught Iire and set the dwelling

on fira, 5incs ve have not bean abls to talk to the inlurnd,
wa don't know if subrogation is a pnuiihilitg cr naok,

SALVAGE: Woas.

ggHAEIsE Wa hava not prlplrid'ln Ltem by Lten detalled Te-
palz sstimate as we have not been able to determins the
mnterials used inside(ie; paneling, wallpapar, #t0., oT

‘appliances built in). Under the circumstances, ve do not

fael that this is necessaxy as the averags =g It cu-t
greatly excusds the limit of liuhility, hnutv-:, if rau

' wilh for us to do wo, wa will,

We have alsc spokan to the Firs chini and thers is nuthinq
suspicious aurrounding this fire. Thay are to maill us a

" copy of thelr ripart when it is uamplitl. Ne wiil forward

sapa to you.

gg: As Lt appears we can be of no !urthnr
Jarvice, wa n:u elnling our file in this regard. I¥f thaze
is anything aisa you may n-d, please advise and we will
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| EAea-EF-B 1837 Farm No. 144-R




" Location & Commens

Eee/Time Taken
By
thﬁunlcnm Pointed
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(CIRCLE ONEN ACTUAL ™, MALICIOUS -  UNINTENTIONAL - pwmmum:.mmuﬂ
 AESCULZMERGENCY (CTRCLE ONEN 1050 - MUTUAL AID - OTHER:
FIRE (CTRLCLE uml

" SYRUCTURAL:

GINGLE FAM KES -JMULTI FAM RES - DUPLEX - CONDO - TOWN HOUSL -
MOBILLHOMX - COMMERCIAL - OTHER,
VEHICLE: AUTO - SMALL TRUCK - LARGE TRUCK - AIRCRATT - JOAT - n-nm..

ulﬂ.ulll':a GRASE - HROSH - WoOODE - lﬂm m:
muulmmummmmmnm: | .
mmmm-:m OTHER:_____ .
m:nrrmnucr{mmam. ' ' | '
mmmmuqmumuﬂmxmmnm

NAME: ' ' ADDREYS:

B mm______
| MAKEOFVERICLE__ e VI _
-..'MME!_CB.: R RACK: C-B -1-K - A - OTHER
T DeTREDLOSS P I TR
mm S 1 - 3 R
mnn’[-u nrmmmwm_mmm COUNTY: HORRY . pmsmﬁn
| ammnrmm | '

mcmm:mmmwronm mm__nmrm: :

INCIDENT COMMANDER stmmum QB D) (NG uie \"‘u RN\ A__'-- &ﬁ
3 TN SRS W P

- nm.mmmmmﬁ:wmwﬁ

LR p
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INCIDENT REFCRT - | . | satar

Murrells lnlat - Garden Crty F..a :.'Jmtrl.ct

Posat Qifics Box 48
Murrelts iniat, South Carolina 28878

Phone {B03) 851-§143.
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Mur- ‘Is Iniet - Garden City Fire Dﬂr' "tment

.. CAR | CHIEF SMITH*
* DENCTES PAID EMPLOYEES

INCIDENT NUMBER !n% 121
DATE: TIME: 3)7 ALARM TIME; 1'3ﬁ/ DUTY COMPANY: (*-Sh /£
LOCATION: _J9Y4Z S L4 rrr b s N D QMLLM-CHET
CALL BACK NUMBER; CALLER’S NAMF;
uNiTe | Bl £ I3 = | T1 | sTs cz | cit | T
18 3K jzljf 2 iS_T_llEé
124 D '§ 81 | 143
e [0 Wl ez 1 (et {163
DAIVER E-ids -2 £-33158 | € ¢.2 -3
DUTYOFFICER:___ (g SIGNALS: INCIDENT COMMANDER: C‘_r
' COMPANYA COMPANY B COMPANY €
OPYICHRS .
C-O3L.RAUSCHKOLE - _o] P C-M A SIFE x C-06 L. HOFKINS ‘
\ ENGINEXRS— '
E-14 N.JULIANO* ALZjg WOE-1 LRICENAFSKYY  _X B-12 J DANIELS* A0
B8 ) CHANEY® € (s B17 M ClRACH A EBISREWETT. '
'B29 APRIICHARD® . 4 twop) B-13 R RHOADES? _ﬁ__ B8 N.EEAUREGARD*  _N.R
E-19 T, MORRISON __X B33 B.DEIGHAN BD D42 C INGULL £
_ D19 G ROBINSON &
FIRKFIGHTERS
| B9 P.WALSY 4 F-36 R.CARTER K F35 L MEEHAN $m
F-28 A MASSEBEAU Am  F2 RPRITCHARD . _ % 'F-27 T.BLOOMDAEL TR
. F-MR SARVIS % F-49 D, ANDERSON " DA . R0 D.BROWN X
F_ F-13 J. BLLIOTT alg P46 D.STOCKTON [y
F-__ F-53 D. DISHONG Ay B3 R ETTENGER A
B=__ F-_ | F_
F-_ F-_ P
P o P
SERVICE COMPANY.
. T-25 R DODD 2.1 T-60 B. WILSON Ade T30 V.8MITH Ty
T Lo T"mmmmu_ TIVE DIVISION = == .
L5  CARZ ACLUSSER® Bl - INSP Il FTMOCARSKI & m

TOTALPERSOMNEL___ 24
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ORIGINAL FILED

 IN'THE UNETED STATES DISTRICT courT UL 2 3 1999 |
FOR THE DISTRICT OF SOUTH CAROLINAFRY W. PROPES, GLERK
. FLOAENCE. B.C.
FLORENCE DNISION

BANKERS INSURANCE COMPANY )
AB SUBROGEE OF AMR PARTHEHS. L)

AND AMR PARTNERS, L?, ) _ .
Pmmm;::.. % CIVIL ACTION NO. 9%, 34 51733,
“veryu )
| roRDMOTORCOMPANY, )
' Defandant, 5
LCOMPLAINT FOR DAMACHS |

COME NOW YOUR FLAINTINFS mmmammmnmmwm

_ leudthordeCompmy(“Fud"}mmndlbw:ﬂuﬂomtnﬁﬂnm

W _
“1, . “This daa produce Lisbility sctlon clakming derneges for property loss, 4nd punitive

“demages. Mnm"nmdhmmmddumwmmuﬁm .
_ assmably, mmmm#:mww&mm '

2. Atall times mmuﬂmrw-)mnmmcmm

' MPI:MM.’I:;IF.LP

3. _ Mtthamﬂmowmmmmhmﬁm
Sutu n!mhmhvhghmdpdplmnfbuﬂnmmthum ufhﬂuh!pn.




r;MallmtuidtlmnFurdwumdhu&rd;nmmﬂmmhmiudmdn |
business, and doing buziness, in Sduth Carolina. |
5. Ford has appointed C.T. Corporations System, 75 Beaitio Place, 2 Shelter Center,
Greenville, South Carolina, as its registered agent for vervics of proceas in thin Stits and upon
whiomt the sunimens end compleint msy be served,
6. The amount in controversy 11 over 575,000 exclusive of interests and coats.
7. Iuﬂsﬂmmhmhmmhfomdudmﬂvuﬂt}'ufui&mﬂppuﬂmmis
1.8.C. §1332, and Ford is subject to the jurlsdiction of thia court. .
| 8. A mibstmtisl purt s events of smlsalons giving ise to o Flalotifs claims
anserted herein arose withn tha distriot, e0d Ford is nubject to perscaal jurisdiction in this -
dintrict, Tharettre, vanue praparty Hes in this district parsumnt 1o 26 U.5.C. §1391 (aX2) and
. | o o
The Produzt \
9. Themotor “velicle” involved in the acfica is & 1992 Lincoln Town Car 4DR.
Mm{ﬁcmndnl“uhnh“uhmdhruﬁmdhuth:'!mﬂﬂ.ﬂnnumhn
ILNLMAZWSNY640551 (the particular “vebicle” !mrnlvadinthn_mnldmil hareafier referradtn
a3 fho “vebicle". | o |
0..' T fnsident forming the basis for this lavrult i 8 “velcla” ire whith ocouared
on or abgut October 29, Imﬁ,nnppmxlmmljrlﬂﬂm.ulﬂﬂﬂ‘ihnummb:huﬂudm
City mmmmmmnﬂwmndmm(ﬂqu
. 1. Aﬂmdinnupmadmttnﬂubmgmsufthiusﬂnnmdphimﬂ'nﬂghttuthﬂ
uhﬂwuﬂhmmhawmmd,hnwbtmp@m%ﬂlhﬂcbmmd
Gensral Allegatiy .




127" At ihs time and plase of the mmm.a.mmn@.n.pumm
“yehicle” umder the houss Iocatsd at 1942 §, Waocamaw Delve, Gardsa City, Scuth Cazolins.
The “vehicle” ignited in fire minutes after being fumesd off.

15,  The englne fire rapldly spread from the “vehich™ to the house,

14, Ford donigned tho Town Car genorally, and the wﬂ.".apmﬁmly. Ineluding,

bmnuth:uilndtu mmﬂunompammmdlmmnlm

16. memmrmmmm and the “veiriole” tpecifically, neluding,
bmmﬂmihdh,thnmﬂmonmpammmdlplﬂonm

17. Furdtamdthn Town Car generally, and th “vehisle™ swecifically, includ.lng.hu .
nr.lhmdm mmmmmmtmdmummm

18, Fard manufactured the Town Car generally, udthu'whlclc"lpmﬂuﬂy
hcludin;b-.ﬂnutllmhdtu hmmmpmmmdip]ﬁmm

19. Fordnﬂrhhdﬁe'rmc:rgmrﬂly and the “vebiole" speciflcally, lmluﬂlnl.

| bmmmum.ummmmmm

20 Fmdil:m‘bmdthnTmﬂl:mmﬂy nndthn'whiulu"lpmﬁnﬂhr mnlud.mg. .

-bmuntﬂmit:dm.tlumdmummd Iaulﬂmm

FwdmmblnﬂtbnTmGlrgnmur mdh"whiuh"upaulﬂ:ally inaluding,

) bmmhutﬂm,huﬁuumtmd 13n1ﬁonl5m

2_2. Ford aold the “vehicla™ as w-new product. .
23 mwwhmﬁmmmﬂlﬂﬂmmﬁﬁwm&w

' n:pnppqd. laﬂFn:d'lmnh‘ul hﬁwm uund:hnnuitwuﬂmnﬂmmdphuoﬂhnmﬂdmt.'
wﬁ:thuxupﬂon\ofmumdm. '

24 Fordhad 2 legal duty to design, inspect, tst, manuficture snd absemble the
“yefilale™ nﬂnmwnu!dprwlda a rqaycnable degree nfnﬁlafdwinaﬁmmhhuumm:
in the enviromment of ity expected 1se. ’

m-m-li!li



o ——

25, - ~ Ford expresaly end inapliedly warranted that tha "vehlcle” and its sngine
compartment and igaitlon system wonld operste o uafely protect users o fires oSt inthe
expected environment of the “vehicle's" expectad usa. a
- 26 Aadu@ihnpm&,mud,mu&md,mhhd.mmmmm
mdmldhyFmd,thuTmﬂumﬂlyudtha“wﬂdn"mnMthwu&muﬁ
ﬁt&rumﬂammdﬂmuﬂhbuﬂmmmﬁuuwwlpﬁmmm
mlmdpammimdaqmlydui;mdmdcunmdmdﬁﬂmpm:ﬂu&ommma

.in foreseenbls use cosurring in the mpchdmﬂmunuﬂﬁnpamdm

27. Fmdhaduhplwwmmm&uwbﬁumﬂthm.ﬂI}ufwhtmdt&ctm_
ﬂu‘ﬂhnle'n:mﬂ:tmwmwﬂmmmmu&htww

_ Fuﬂhmhﬂthhdt@hyﬁﬂm:mmm Plalotlfs) of the “vehicle's™ dafective end

. 28 Inso desiging, inspocting, testing, manufecturing, sseembling, marketing,
ﬁﬁhﬁns.maiau&;u “vabicle", Fotd asted wiilflly, waatoaly, rocklosaly sod regligently. .
| 29: mwsﬂmmmammpmmmmrw:mmm
mmmmw | - - -
' 30, Asa proximate result of Ford's wrongul conduct, Plalntifis) have suffersd

. nﬂmmhplnumlmdndpmpwmmmm“pulu hmmoﬂ'ﬂ.ﬂﬂuﬁr

dlmqatupmanllmdmlpmperty . .
31, mmmmmmmmmmmw
mﬁiwﬂammm Ford's uﬂmumhmmmm,wmw.

' Wmﬂchﬂb,wdﬂly,mdﬁﬁmiﬁuﬂlﬁimuhmwmm |
.ﬂshhmduﬂwnfnmmmﬁnpuﬂﬂvudmmahoﬂdhwmmmmmﬂkmtm
' kupmh“msmleundqunmhmmui

32. ' Byreason nftlufurgadng,l'adhul:ruchedm nprulmd implied wartantiss
ntfmhn'nm

¢ ERBZ-025-8 1547



33, Pmmh lth:ou:hﬂmmmrpotmdbymﬁmw
WHEEEFDRE.PImuE;,Bmhn Insurance cmmymmm LY demand

hﬂbyjmymdjudmﬂphuﬁmdhmuhnmumwmm excess of

S?i,nouﬂﬂ:uddmm:hamhimmjuﬂymﬁﬂadmmm.mmiﬂwdmmhmmm
sufflclent to keep such wrongful nmm&mhhsnpmd,umuumnmdm §

. M:fnppllnl'olo,mdlllnumﬂfthiuuﬁon.

34, Pmmphllﬁmughﬂmlm:pmdbym

mm&nmmwmmmum .
mﬂbyjnryudjudwmqﬂmFmdﬂumhmummpmmuwhmmf
ﬂs,ﬂuﬂummdmmwmtnmﬂbmmdmm.puiﬁwmhmm
) auﬁdmwkupmhwm;ﬁﬂmdmtﬁombdqnpuﬁ.umﬂulmﬂmﬂmwuﬂ_

foes, if applionble, lud all coita of thia action.

- m:vmﬁ.: Mﬁ%ﬁ -

Faderxl ID) No. 7032
O'Brien & Henmessy
211 King Strest, Suite 320
Charleston, South Carolina EMI
- (343) 1‘23-0112 :
Charl i '
. Dated: X 1999.

LPs2-42e-8 1848



CACHIA0 VERICLE DATA o 08/13/99 14:46:20
" : )
. EMYHR  VIN mm»> 1LNTMBIWSHYS40S551

WANE mm> ROSH ==> 300642325 HODEL YR ==>
ONNER NAME 1
STREET ADDR 3

1 .
- CITY F _ MN/h YY-~MM=DD 96=06-1&
ST/PRVL GA ] 2IE/POSTAL mnn:*n SOURCE: P

MODEL YEAR & 52 FLART: ¥ SALE Y{¢-MM-DO 91-10-31
BODY STYLE DESC: 4 DOOR SEDAN SIGHATURE SERIEE  PRODUCTICN YY-MM-DD §1-10-17 °

VENICLE DE3SC : 1592 TOWN CAR _ : _
: DIVISION DISTRICT ZONE DEARLER PDC CODE PFCSD HEGION

GHIP-TO s - 26 B 060 11 21
FACING 3 26 B 060 :
KESPONSIBLE 3 26 B 080

¢A ENTSGION 3 ENGINE PAC CODE : 1GSLORA CAMPAIGH COUNTS
NAVIS BTATUS @ 800 COMPANY CAR IND t . " TOTAL CAMPAIGHE : 03
DG DIBTRICT 1@ - FLEET CODE : RC999 OPEN t 01 CLOSED 1 02
DEC WUMBER ! PLEET BTATUS - : A ACTIVE: 02 HISTORY: OL

.n-mqnm :I'S'I!'!I‘I' Fi=G180 FMlEﬂ ra-anmm amcn FE-H:I.!Q )
LPENTE2

[,




ALNTDAWSHTS4OBEL - 3 a8/13/1385% ;1.5105:24

. 1992 TOWK CAR 4 DR SEDAN SIGNATUR
4.6L BOEC (ROMEOQ) L16DROOA ‘AUTO 0D mn;uq.s AXLE CODE: DS
#OFER CAMPATGNE -

L 30D LATCE REPLACEMENT .
| ' *WARRANTY ATART DATE 10/31/1951 BUILD DATE ©W0/17/1981 START ODOM
i LESS THAN TNO DEALER APPROVED ANA REFAIR VISITH PAID TO DATH )

HO ESP INFORMATION AVAILABLE

. JOR MORE INFO <«RE>, . MEWU OR 99, MYR
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Vehicle Information Report

T, A ——
¥ (Related Claims)
[INFO)
I IINLMEIWENYSSS] Vb Lines -~ C/VE - TOWN CAR (PNOSFNLLS) [91-57] Eag Bl Ny W
Modd Yan 1992 arkat Drivads 0/ - LA DIVEDON DERIVATIVE Bady Baa)
YeaTypze C . DriveCede  C/B-2 WHL L'H REAR DRIVE Engiom YN - B 461 BONC IR N
. Detilory 10004 Bedy Cak Btyim /PG -4 DOOR XEDAN-S LITH Transmbaleny CTIC - 4 AP0 AUTO TRAME
" YormGarie: CER -SKENATURE YERIION
. i
BUILD INFORMATION;
Roghww WA NN Paps B -WINOM FLANT BULD
Conniry: ULA - BN Frod Dele 17-0CT-1991
.“ P L e il

SALE INFORMATION;

Baglaws NA - MOHGH BllngDeslen  Xasie0 .4
Country USA - SN falling Dir SPrem GA
’ © Enyer Brov: n

Acvival Buier DCT-190 Sd Corget Lamses |
Baln Butyy 3-0CT-1001 FiaetRatailCa. Loseu 1
Warraaty Bari Datac 31-0CT-1991 Mivdibel Vebldn .
Orig Wivanty Dot J-0CT-(991 Roasquired Vllale: * Vohiale Export Vg N

i - 3 4 4 4 * el
MINTMINL AF LMK T AXD THMIML 2L X WM 4« XX & X ¥
WM A B TESA NPT

prc2-025-8 1817

R/04/1999 1:07 FM
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Vahicls Information Report
INSTALLEDR OFTION INFORMATION:
Alr Conliaaing: CIC - ATC ATR. CONDITIONER
Absrayior Anp Rxtings *

Andle Disky .

Anla Ruhm * . /A
Axle Typu -
By AupBethg T2
Traks Cellat

Prnlr Codeflarvicay - :
Calfirmion Codes LLEDRESA
Calar{Ameath .-
Calor(Trimh " pRAl
Delivery Typai L |
Drivmball Codin '

Frons Sants . [N2A)
Foul Typm " [N/A]

2af2

bty e, ek, fowed. com/ogl=binipwi i veldnfh. pl

VYW Coaln -
"OYW CamCole L

Invremesintion  AC - ELBCTROMES INSTRUMENTATION
Mirvec(Diriver Thia): * = [NIA]

Mirrer(Fmgr We} * = [NA]

Puini " IO - THILKET BLUE S0

FEAAD - 4 WHL ANTHLOCK ERAEERS Moweir Antimasi =[]

Eaillin AQ = ELETR FAEMATM AMTN STROICTTH
Bopmd Brwees 4 -[NA]
Sogn Tapdaw Axly ¥ - [BFA]

Tirs Rrandi AS - MICHELIN TIRE YHNDOR
Thry S DS0EF - P215700LS WEW
Trasties Contrul: *-

Winel Basrt * . [IA)

KNP Cofin *  Lasien Coda ce-OB
EEF Corvarngu{hiifin *  Emimbin Cort Ty ¥
ERP Covernge{Timals * KmiginDecalSaffts; (N
ESP Plaa Yuin! * Eaghw Fouin NP4V S0
KNP Sipsaturs Driny '
Any comments? You cen contact
O
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Chukna Elst Report : Tespe/qpin. i ford com/ogi-bin/u., ~wre 19924vin_od=1LNLMIIWINY 540551

® Standard Claiﬁls List For Model Year 1992

Noiw: All Coxts are in US Dollary

INLMIEZWINYSRSI VB GM COFC OER OB  BA OOC OVN IMOCT9S 11OCT-1901 330008 USA @
AWSChimNay  1MQI0S26TraCeder . R23  LakerBow 2 TabarCess u_-mmm:-r

er Ci-ub Gt b4 Nausi JRANRIACKIONLINCOLN py wossogo  se@h  Cwyol (34 R

IENLMEZWINYSIEI I OVE M CFC CBR OB  BA ODC QVN 110CT-I99] 3L.OCT-IS01 236850 USA 10
AWSChimKen  LOW0 YriCode | LaborFem 13 IaberCosti - J0k] . MakddCwa O

Mir Ci-lub Chh 10106 Namw FRORACKIONLINCON py j7046m000  BmGA  coyCl WA B
Yook Commtoutt  CHECK RUINOET BALANCE ¢ WHEELS

o Us

- ILNLMEIWSNYSDSILCVE OM CFC OBR OF  BA GDC OYN 1ROCT-I9N J1-0CT-1991 326000 USA 1
AWS Cliiim Kt LoDy TraCaim 1 labrErt 3 _ Lader Coar 1l Meril G 1733

Bar Ci-bab Ci 1000¢+ Nomer TRANEIACKAONLINGOLN py mogemeo0  SwGA  CuyChi UBA R

Cont Com slamis SCEAK FROM DY HENE
Tosh Commuxin © FEFLAC DRIVE LT

] -

5 . IENLMEZWINYSMII GV CM  CFC OB OF DA C/DC CWVN 170CT-LI1 31-OCT-I99 136060 1THA 11 #
L AWS Cim Keyt L9305 TraCeim 1 labwBrt 3 LaberCen - 374 - MewiCmo M4 T
| Dir £a-8ub Ch 101045 - Namee [RANRJACKRONLINGGLN py; 7pamostn muoA:  CayCh USA R

Conl Commmsbe WINDHOBE FROM WINDRHELD
Teth Comminm REEEAL WINDAHRID

AWBCumKen LIS TrCeftn | LaswrBrw 13 LakerCam in7a Muierksl Conr 42502 T
Dir Ga-5ub Ot 1000 aww JRAMTMCEACNLONCOLN pyy mogasor Bo0A  CuyCht USA R

Cugt Coe m s BRAKE VIBRATIOON
. Tach Camrassim mmmmmmm

INLMRWNYSRIILCVE O OFC OBR ©B  BA GDC CVN I70CT.1991 110CT-1951 33640 TBA 28 %
AWBChimKen - LJKIM TriCed: MR LabwBes: 3 LaberCati - MG Murid Co: 46 T
Mir Ca-b Cht 101044 Mamer an TIOSSME00  BGA  CoyCh OIA @

Cosd Commentan B

i . IENLMENWSHYMUITCVE oM OFC OER  OF - BA ODC OWN 120CT-1991 30CT-199] 16M0 UEA 1L 2
|

|

! Toch Commecn COMFLETED:

INLMDWINVGOSSI CVE  OM  OFC MR OB BA COC OVN-I70CT-1991 JLOCT-991 16060 UEA 2% 7

AWSCimKan  [I92HE TreCods BB LabwWrw | LumrCus - 03 Muterlel Conts 24 T

" Dir Ci-Bub Che ges Nemp TRASCIACKSONLINCGLN py, 7méeré0 Beck  cwyon 1ms X
: CwtCommmtst - PASA FTO2AT MOVES WHIN STORFING (B0)
.__ Twk Commasity  LOOSE 33 RENACE SEAT TRACK ABGEMELY

J ' ENU2-22%=B 181%
10£2 L . CRAO4'1999 1:07 PM




Clakens, List Bapoct L Inttp://egein.pod0. Ford. comiagl-bin/a., ='vr=19528vin_cd=1LNLMEZWINY 840951

ILNLMEWINY@IN OVE OM COFC OBk OB BA ODC CWN IT-OCT-190] J-0CT-1991 Haied (EA 2

&L
AWSCumKey LS TrCodr Bl LdwBre | LéerCom RA5  MdewiCeo 0 T
Dir CGi-Sab Cil Wiots Mamm [ROTCACKIONLINGOLN gy 704500600 MG Ol 154 A

Tt Commemms RATTLH BN DadnI (NO1)
Tooh Conrmmist NOIYE 56 WAR 51311 ROAD TEET L. Rk DASH POR ACERS TO REPATR DASH BRACE ON AGHT DASH

ILNLMEVIYSHSI GV CM CPC GBR CB  BA GOC GVN [7.0CT-1991 SLOCT-I6# 126060 Usa 2
AVECWmKm LB TrCedm 28 LaborHin 2 LaborCah 10e4 Matwinl Cuz 0

T Cdnlah Oty 1010+ Numy TRANKACKSONLINGOLY p  70-86m0600 os  CeyCh W &

.Eﬂlm " NS POR ENCRABTVE SPARE ENOCK-ADYVISE :
Teth Comibinin NN KRG L KOER 111 FOWER BALIAFARK DUR FUGL TR 7 KEL. COMP. UMARLA TO DUPLICATE AT THIS T1

- W

(LVMEWINVSASSI CVE  OM CFC OBE OB BA ODC OVN 190CT-1 21.00T1091 08060 URA 28 4
AVBCHa Kyt LGS TraCodw  EM - LaerBmi 21 Laber Cu 4641 MumrisiCot 0 T
D Cli- b Cat 1014 Fame [RAMCACKIONIINCOLN pe rpecad &b cCnpCa o &

Cost Commanin: PT BUMPFER I PEALING (1)
Tuth Communis: REFINISH FRONT SUMPER COVER

-
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Claim Detall | bipeigpie pd9 fordcornioghide  odt@zkaodalyr=1992 lmiry11920526

o | Claim Detail Report

Note: Al costs ara in US doiiars
Modsl Year = 1552; Clalm Key = 11920526

Yohicls Informatisn ' Claim Information
Model Year: 1992 Documest Number: 113903
Market Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 24-0CT- 1991
Body/Cab Type: C/FC - 4 DOOR. SEDAN-SLITE Distance: 3
Version/Setiea: C/BR-SIGNATURE VERSION . TIS: O

Drive Type: C/B-2 WHL 1/H REAR DRIVE

C/VB-TOWN CAR (FN3GFN11
Vekicle Line: (30~ (FN3GFNIIE)

Warranty Stert Date: 31-0CT-1991
Production Date: 17-0CT-1991
VIN: 1LNLME2WSNY640551 -
Kznause Infarpuatiog

Dealer Information: .

Customer Paid Amount; ’

. " Degler Nam FRANKJJ%FCKSONLRICDLN Deductlble Amoust: 0

Dealer Code: 10104 -* - Dedler Puld Amount: 0

Address: 7555 ROSWELL ROAD ' Labor Cost 94

City: ATLANTA Misc. Expenas Amount: 0

State: GA Zip Code:30350 Part Merkup Amount

Country: USA Region Code: NA - Materlel Cost: 20.15 °
Phone: (770)960-2600 Total Coat Grogs: 114.15

Cust. Concern Code: AN® -
Condition Code:  C8 - INDUSTRIAL/ENVIRONMENTAL FALLOUT

Technicien Corrment:
Customear Cormment:
P626 POLISH AND BUFF REPAIR -4 DOOR-BOTHERIDEE - 0
Camsal Full Part Number Part Part Extended
Flsg EREF BASE SUFE Deactiption LESC Ouantily Amonnt
N Y. * ENTRE * MULTIPNLPAINTREPR 011801 ~ 0 0

N * MAT 011801 1 0

eaez-eat-3 1421

1eofl : © DA4/1599 1:07 FM
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Clatmy Dotad] hiipfqpie.pdP. ford.acenfegi-birys  odblxdion odelyre 199740 Intlory=] | 920510

® Claim Detail Report

I N

Note: All cozts are in US dollars
Madsl Year = 1992; Claim Koy = 11920530

Ychicle Information Chaim Infarmatiss
Model Year: 1992 | Docurnent Nupber: 067408
Market Detived: C/M - L-M DIVISION DERIVATIVE Repair Date: 25-ALIG-1992
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Digtaios: 9441
Vension/Sarles: C/BR-BIGNATURE WERSION TIS: 10

Deive Type: C/B-2 WHL L/H REAR DRIVE
Veicls Line: gr_gﬂmwn CAR (FN3G/FN116)
Weerenty Start Date: 31-OCT-1991
Production Date: 17-0CT-1951

VIN: ILNLMEZWSNY640551

.
Dealer [nformation: _
_ Customer Pald Amount: 0
. WMKJ{}CKSGNLH{CDLN- Deductible Amyzt: ¢
Dealer Code: 10104 -* Dealer Paid Anwoant: 0
Addreas: 7555 ROSWELL ROAD _ Labov Coat: 108.1
City: ATLANTA Misc. Expense Amount: 0
State: QA Zip Code:30350 Part Markup Amount:
Country: USA Regien Code: NA Materinl Cost: 0
Phone: {770)960-9600 Total Cost Gross: 108.1

i, A .

Cust. Concern Code:  N22 - VEHICLE VIBRATES WHEN DRIVING BELOW 45 MPH
Condition Code: D9 - OUT OF BALANCE

Techrlcizn Comment: CHECK RUNOUT BALANCE 4 WHEELS

Customar Comment  VIBRATION WHILE DRIVING

Labor Op Cads Laber Op Descripticn Labor Op Caxt
1007D  NOISE/VIBRATION/HARSHNESS DIAGNOSIS 0
1007D1  TIRE AND WHEEL CHECK RUN-OUT B
1015DT  WHEEL AND TIRE ASSEMBLY BALANCE 0
Causal Full Purt Number . Part Part Extanded
Flag FREF BASK SUFE Deuription CPEC Onantity Aissunt
. Y * ALBAL * ALL WHEEL BALANCE 040402 (1] [/}
Eaez-g28-3 1823

10f2 - . (/041999 1:08 FM
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Any comments? You can contact
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Clebm Detail | Tntpefigpda. pdS. frd anenfugl-bin/s m:mdnuqqlm

Claim Detail Report

Note: Alf coxts are in US doliars
Model Year = 1992; Claim Koy = 11920528

Yehicle Information Clalm [nformation
Model Year: 1992 Document Number: 067407
Markat Dazived: C/M - L-M DIVISION DERIVATIVE Repair Date: 28-ATJG-1992
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 9441

Version/Sexlos; (YBR-SIGNATURE VERSION TIS: 11
Detve Type: C/B-2 WHL L/H REAR DRIVE :

C/YB-TOWN CAR (FN36&/FN116

" Wartanty Start Date: . 31-0CT-1991
Production Dete: 17-0C7T-1991
VIN: 1LNLMB2WSNY640551

Expscus Informatian
Dealer Information: .
Customer Paid Amount: 0
nﬂhﬂm FRANKJACKSUH LINCOLN Mb Amot:
Deuler Code: 10104 - # Dealar Padd Amoum: 0
Addreas: 7555 ROSWELL ROAD Labor Coat: 14.1
City: ATLANTA Misc. Expmse Amount: 0
~ Stats: GA Zip Codez30350 Part Markup Amonmt:
Country: USA Region Code: NA Matezial Cost: 17.33
Phone: (770)960-9500 Total Cost Groas: 31.43

Cust. Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 08 - OTHER/UNKNOWN(NO APPROPRIATE COND. CDDE]
. Toochniclan Comment: REPLAC DRIVE BELT
" Customer Comment: SQUEAK FROM ENGINE
LaberOpCods  LaborOoDescripton ~ Laber Op Cost
8620F  BELT - SERPENTINE REPLACE Q.

Cansal Full Part Nustber " Part Part Extended
Flag EFREF BASE SUYE Descriptisn CPSC COuanilty Amount
Y * 8820 % BELT-W/PUMPFAN&GENE 030507 0 0

N JK7 83 B NANANA 1 o

- '

1ed2 : . ERE2-028-8 1iB29 OBALT590 1:08 PM
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. Claita Datadi bitp/fqpia. pd#. Bord. camvogl-bin/r  sxibZadmodetyr=1992 & olmkey=11920529

® Claim Detail Report

" h i

" Note: All conts ave In US dollars
Model Year = 1992; Claim Key = 11920529

Yehick Information _ Claip Isfomation
Model Yoar: 1552 Document Nowber: 067407
Mazket Derived: /M - L-M DIVISION DERIVATIVE © RapairDate: 26-AUG-1992
Body/Cab Type: C/FC -4 DOOR SEDAN-SLITE - Dimance: 9441
Vermion/Sories: C/BR-SIGNATURE VERSION T8 1

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vehicle Line: g’f%mwnmmﬂamns}
Whrtsntty Start Date:  31-0CT-1991
* Production Dete; 17-OCT-1991
VIN: [LNLMB2WSNY640551 ' |
Expesse Informaiian

Dualer Information: .
C C ' Customer Paid Amount: 0
® Deslor Nmo FRANK JACKSON LINCOLN Deductible Amovet: 0
Dealer Code: 10104 -% ' . Dealer Paid Amount: 0
Address: 7555 ROBWELL ROAD . , Labor Cost: 37.6
-City: ATLANTA _ Misc. Expanse Amount: 0
State: GA Zip Code:30350° Part Markup Amornt:
Country: USA Region Code: NA ) Meterial Cost: 14.14
Phone: (770)960-9600 ~ “Totsl Cost Groas: 51.74

R S
Cust. Concem Coda:  R39 « QTHER WIND NOISE TROURLES (FTURBULENCE) '
Condition Cade: 0B - CTHER/UNKNQWNNO MI‘RGPH.IATE COND. CDDE)
Technicipn Commaent RESEAL WINDSHIELD -
Cusiomer Comment: WINDNOISE FROM WINDSHIELD

M L L ]

| 50004  DOOR AND WINDOW - WIND NOISE/WATER LEAKS e
| | m144a MOULDING-WINDSHIELD TOP REPLACE ¢
Cansai Full Part Number Part | Part Exteaded
Flag FREF BASE SUFF Description M Owanifiv Amount
| . Y ¢ 705144 *  MILDGWSHLDOUT NANANA 0 ¢
: : . N DSAZ 19562 BA GASKET A/C COMPRESSOR NANANA 2 0 ,
: BRO2-U23-B 18ZT

‘ ' 1ef2 ' : 0841999 1:08 PM
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Ciadm Dol

Claim Detail Report

Tetigeifopinpd® Jord com/vgisbiair  ib2zdemnndetyre] 992 &alnkey=11920027

Note: All costs are in US dollars
Model Year = 1992; Claim Key = 11920527

Yahisls Information - Clnim Infermation

Mode] Year: 1992 .  Document Number: 067407
Market Dartved: C/M - L-M DIVISION DERIVATIVE . RepalrDute: 26-AUG-1992
Body/Ceb Type: C/RC -4 DOOR BEDANS LITE . Distange: 9441

. Verzlon/Sexles: C/BR-SHINATURE VERSION | TIS: 11
Drive Type: C/B-2 WHI, L/H REAR DRIVE :
Vihicls Line: [ag:fn-irowumwusﬂmm
Warranty Start Date: 31-0CT-1991
Production Dete: 17-0CT-1991
. VIN:" ILNLM32W3INY640551

' Expeoss Inforisation
Dealar Information:
. Customer Paid Amount; 0
Desler Nz FRANK JACKSON LINCOLN Deductible Amoust: 0
Deiler.Code: 10104 -* " Dealer Paid Amount: 0
Addreas: 7555 ROSWELL ROAD . Labor Cost: 117.5
" City: ATLANTA Misc. Expense Amoat; 0
 State: GA Zip Code:30350 © Prrt Markup Amcur:
Cowiry: ‘USA Reglon Codes NA Matnrial Cost: 42542
Phone: (770)960-9600 . Tatal Cost Grows: 54292

Cust, Concarmn Code:  N27 - VIBRATION OR SHUDDER WHILE BRAKING'
Condition Code: 13 - OUT OF ROUND

Tecmicion Comment: REPLACE FRONT AND REAR ROTORS AND PADS

Customer Comment: BRAKE VIBRATIOON

labor Op Coda Labar Op Description Labor Ov Cost
2001aT  BRAKE SHOES / PAD ASSEMBLIES - HYDRAULIC REMOVE d
AND INSTALL OR REPLACE .
2001A5T  DISC BRAKE ROTOR REPLACE . 0
2026BT  DISC BRAKE ROTOR - REAR REPLACE _ 0

IAN2=-230-1 1629
08/04/1599 1:09 PM




Cladm Ditall : )  Tpeigpla.pd9 ford comvogl-binfy  odhlvtmodalyr=1992 & chmlexy=11020527

. Caussl Fall Part Numbar Purt Part Extemded

Flag PREF BASE SUFF Daacrivtion CPSC Onantity Amonnt

Y TF2VY 1125 A DISC-FRONT WHEEL BRAXE 060301 ra 0

N FIVY 20026 A ROTORRRWHLDISCBK 'NANANA 2 0

N F2VY 2001 A  KIT-BRAKESHOELININ NANANA 1 0

N FIVY 2200 A SHOELININGREARBRA NANANA |1 0

N M 8%06 ¢ 'NANANA | 0

Any comyments? Yon omm sopttact
gnez-a28-8 10

20f2 : _ ' /04/1999 1:00 PA




Claim Dwall - " iipuiqeispd9.frdoomiopi-bulr o Relmodelyt=1 9424 cknkey=; 1920333

. . Claim Detail'Report

- i " .

Nau:.lﬁcummm US doilors
Model Year = 1992; Clnim Key = 115203533

Vahcle Information | Claim Jnforwation
- Model Year: 1992 3 "+ Document Nurnber: 223283
Market Derived: C/M - L-M DIVISION DERIVATIVE o Repair Date:  24-JAN-1994
- Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distanes: 32707

Vernion/Sariea: C/BR-SIGNATURE YERSION ' - TIB: 28
Drive Type: C/B-2 WHL L/H REAR DRIVE -

Vehicls Ling: ﬁfﬁ%ﬁ“ﬂﬂmllﬁ)

Wharranty Start Dte: 31-0CT-1591
Production Dete:  17-0CT-1591
VIN: 1LNLMB2WINY640351

Dealer Information: -

Curtomer Paid Amount: 0

.s " Dealer Nage [ i JACKSON LINCOLN Deductible Amount: 0
Desler Codo; 10104 -* . Dealar Peid Amount: 0 .
Address:; 7555 ROSWELL ROAD Labar Coet: 15.69

City: ATLANTA Misc. Expanise Azount: 0

State: (GA Zip Code:30350 Part Markmp Amouns:

Country: USA Reglon Code: NA - _ " Materlal Cost: .66

Phons! (770)960-0600 © Totl Cost Gross: 1635

m
Cust, Concam Coda:  A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: 08 - OTHER/UNKNOWNING MPRDPEIATE CIDND CIDDE)
Technmician Commment: COMPLETED
Customer Commant: 93B31

Cansal* Full Part Number Part Part Extended
. Y % 7F30 * INSLTRTHROTVALVE 070503 0 0
N FISZ THI03 B KITTRANS THROTVLV 070503 1 0

- " R

EheZ-22m-5 1831
1 of2 T | OB/4/1999 1:09 PMd




Cladm Dol © Mepigpis p forLsocniegibin/s cdhzxdimodalyre1592dokekay=1 1920539

.-' - Any cormuants? You cen contact

a:F - B

w a2

1 Tofl . ¢+ DEO4/1909 1:09 PM



Cluim Detail . . hitpcfiqpi pd9. ford.comécgl-bin/e MIWIIM

@ - Claml Detail Report

Note: Al costs are in US dollars
Model Yeoar = 1992; Claim Koy = 11920533

Vahicls [nformation | Claim Information

Modal Year: 1992 ' ' -, Docamont Numbee: 223281
Mericet Derived: C/M - L-M DIVISION DERIVATIVE _ Ropalr Dats: 24-JAN-1994
Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE Distangs: 32307
Verrdon/Sarles: C/BR-SIGNATURE VERSION TIS: 28

Drive Type: C/B-2 WHL L/H REAR DRIVE
Vekicle Line: grgﬁTDWNM(FNSE.‘FNIIG}
Warranty Start Dete:  31-0OCT-1991
Pwdwﬂml]m 17-0CT-1991
VIN: ILNLMB2WINY640551

* Dealer Informintion:

_ Customer Paid Amount: 0

® Deslar Nacye FRANEJACKSON LINCOLN Doductible Amouas; 0

Dealer Code: 10104-¢ Dealer Prid Amount:

Address: 7555 ROSWELL ROAD : Labor Cost: 5229
City: ATLANTA | Misc. Expense Amount: 0
| State: A Zip Coder30350 | Part Markup Aroonnt:
L _ Country: USA Region Code: NA Material Cost: 342.16°
- Phone: (770)960-9600 Totai Cont Groes: 39445

L .
_ Cust. Concarn Code: 803 « FRONT SEAT LOOSE :
Condition Code; 33 - LOOSE
Tochnician Comment: Lmssmmca,mrmcxum}mw
Customner Commexnt:  PASS FT SEAT MOVES WHEN STOPPING (303)

LaberOpCode - Laber Op Ducripiien .Labar Op Cost
S5170MAT TRACK ASSEMBLY-FRONT SEAT REPLACE 0 -

. Camsal Full Part Number Part Part Extemded
Eag PREF BASE BUFF Descrintiay, CISC Ouantity Amsant
Y FIVY 5461710 AA TRACK.FRONT SEAT 011001 1 ] SN
N ' FIVY 5461711 A TRACK-FRONT SEAT 011001 | -9 )
. . | ) | RRe2-028-3 1533

1of2 : _ ) o ORO4/15%9 1:09 PM




Claim Desll o kttpiqpin pd®. ford. comvagiebine odbaxamodelyr=19928&cimkaym] 1920433

ERE2-8208-E 1834

2of2 . DA/1599 1:08 PM




Claim Diiadl _ Ietepe/fqpia pad. Sard.com/ogl- bla/s -MIMHMH

® | Clﬁim Detail Report

Noty: All costs gra in US dollars
Modal Year = 1992; Clains ey = 11920534

. Modal Year: 1992 Document Number: 223282
Market Derived: C/M - L-M DIVISION DERIVATIVE Repeir Date: 24-JAN-1994
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE: o Distance; 32307
‘Verslon/Serlea: C/BR-SIGNATURE VERSION ' - TI8: 28

Drive Type: /B-2 WHL L/H REAR DRIVE
Vebicle Line: g;r_;l;]mwummmm)
Warracty Stact Date: 31-0CT-1991
Production Dete: 17-OCT-1991 |
VIN: ILNLMS2WSNY6d055t

Kzpcase Infermation

.Dealer Informaation:
: C_ultml’ddm 0
® Dealix Nigme L rom RGN LINCOLN Deductibls Amount; 0
Deelar Code: 10104-° Dealer Paid Amount: 0
Address: 7535 ROSWELL ROAD Labor Cost: 52.29
Chy: ATLANTA - Misc. Expenss Amouont; 0
State: GA Zip Code:30350 _ : Pert Marup Amoant:
Country: USA Region Code: NA. : . . Materda] Cost; 0 o
Phone; (770)960-9600 - " Total Cost Gross: 52.29

Cust. Conoem Code: N39 - OTHER SQUEAK/RATTLE (EXCLUDING WIND NOISE)
Condition Code: 08 - OTHER/UNKNOWN(NG APPROPRIATE COND. CODE)

Tuhmdmﬂmunmt: NOISE 56 WAR 32311 ROAD TEST R R DASH FOR ACESS TO REPAIR.
- DASH BRACE ON RIGHT DASH

Customer Comment: RATTLE IN DASH (NO1)

43208 'mmmrmmmcm-u '

Causal Fuil Part Number ' Part ' Part Extended
mmumam Descriptien - CPSC  Omantity Amonnt

Y - * 704320 * PANEL ASY-INSTRUMENT NANANA 0 0

®
En2-028-8 1808

1of2 - CRR4/1999 1:00 P




Clelm Detal | Mapykpia pdd Sordcom/eghbinie coRZkATodelyr=19928 clinkey=11520934

Ene-£-2 1638

20f2 _ : ' 0804/1999 1:09 FM




Clwim Detndi - - WJWW cibvimodelyr=19928ctmkay=11920511

@ | Claim Detail Report

Nosa: Al costs are in US dollars
Model Year = 1992: Claim Key = 11920531

Yehicle Information Chaim Information
Model Year: 1992 Document Number: 223281
Market Derived: O/M -L-M DIVISIONDERIVATIVE =~ RegairDate: 24-JAN-1954
Body/Cab Type: C/FC -4 DOOR SEDAN-6 LITE Disance: 32307
Version/Series: C/BR-SIGNATURE VERSION - TIS: 28

Drive Type: C/B-2 WHL L/H REAR DRIVE
. C/YB-TOWN CAR (FN34/FN116)
Wirranty Start Dute: 31-0CT-1991
Production Date: 17-0CT-1991

VIN: ILNLMB2WINY&40351

Daaler Information:

Customer Pald Amount; 0

. Dealar Nama {res s 0N LINCOLN . Deduetibls Amouat: 0
' Dealer Code: 10104 -* Dealer Paid Araount: ¢ _
Address: 7555 ROSWELL ROAD _ Labor Cost: 104.8

City: ATLANTA Misc. Expense Amount: 0

Siate: OA Zip Code=30350 - Part Mardup Amount:

Country: USA Region Code: NA Mainrlal Comt: 0

Phone: (770)960-5600 Total Cont Gross: 104.6

Cuat. Concern Code: L66 - EXHAUST SYSTEM TROUBLE
Condition Code: 42 - DOES NOT OPERATE PROPERLY

' Techpiclan Comment; SBDS KQEO 11 KOER 111 POWER BAL.SPARK DUR FUEL TE ST REL.
COMP. UNABLE TO DUPLICATE AT THIS TIME,

Customer Comment: INSP FOR EXCESSIVE SPARK KNOCK-ADVISE

ERE2-028-B 1837

lofl . DE/DA/1999 1:10 P




Claim Datail - Sap /g, paS. fond comfogiebin/s  adhZeimodelyr=1992&chmkeye] 1920931

. Lahor Op Cods Lahor Op Descriotion . Labar Op Cost
: 1sgsog  SERVICE BAY DIAGNOSTIC SYSTEM (SBDS) START-UP 0
DIACGNOSIS _
18550Et  EEC SELF-TEST DIAGNOSIS 0
1565082  PIN POINT TEST (SEDS) DIAGNOSIS 0
15650E10 POWER BALANCE / SPARK DURATION TEST 0
15650E11  RELATIVE COMPRESSION TEST 0
15650E12  IGNITION SYYTEM TESTS DIAGNOSIS 0
15650E20 FUEL PRESSURE TEST & LEARKDOWN TESTS DIAGNOSIS 0
Csusal Foll PartNumber  Part Part Extended
Flag FRIF BASE SUFT Decriptiss CPEC Ouantity Amownt
3 4 * DIAG * DIAGNOSISO00S1S 0 - 0
Any comments? You can comtect i o
Taz-a-a 1838

2efd . OROA/1998 1:10 P




Clxim Detadl

ayiqple.pdS: fond congi-binds  odbiZxdmmndelyr= 19928 olmkay=1 1920532

Claim Detail Report

Noter All coats are int UF dollars
Model Year = 1992; Claim Key = 11520532

¥shicle Information Claiw Inferzsation
Model Year: 1992 Docuinent Number: 221281
'Merket Derived: C/M - L-M DIVISION DERIVATIVE Repair Date: 24-JAN-1994
Body/Cab Type: CFC -4 DOOR SEDAN-6 LITE Distanes: 32307
Version/Saries: C/BR-SIGNATURE VERSION TIS: 2
Drive Type: (/B-2 WHL L'H REAR DRIVE
Vehicle Line: [cg;.rghmw m.:mzsrmus}
Warmnty Start Date: 31-0CT-1991
‘Pradustion Dwte: 17-0CT-1991
" VIN: 1LNLMS2WINYG540551 :
' Expenss Information
Deénler Information: - .
. Customer Peid Amount; 0
. WFRANKH{’CKSDNLNCDIN | mm 0
Dealer Code: 10104 - * ' Deaier Peld Amount; 0
Address: 7355 ROSWELL ROAD Labor Cost: 146,41
City: ATLANTA Misc. Expeose Amount 0
Simte: A Zip Code:30350 Pert Markup Amounts
' Country: USA Rogion Code: NA Matarial Cost: 0

Phone: ' (770)960-9600 Total Cost Gross: 144.41

Cust Concern Codez  B69 « D’[I-IEB.BU!.{PERTROUBLEE
: Condiﬂonl’.’.udn 08 - CTHER/UNENOWN(NO APPROPRIATE CDND. CDDE]
Technisian Comment: RHFMEHFRDHTBIMERCD‘J’ER
Customer Commenit: FT BUMPER IS5 PEELING (F01)
Labor Om Code Labor Op Decription © LabsrOp Cost
P10LP BASIC PAINT QPERATION - GNEEOLOR 0
PSP FRWJTBUWER , ¢

Camsal Fuil Part Number Part. Extended

Part
Eag PREF BASE SUIF Deciotisn = CE5C Quanifty Amqunt
Y ¢ 170957 * FRTBUMPERCOVERASYOIIS0L 0 o

DB/04/71999 1:10 FA




Claig Detit

2ef2

paa2-228-3 1640

GBR4/1999 1:10 PM




. SECHBEMA _ Racall/ONF Information DB/06/95 0B:00:04

—
. VIN: 1LNLMA2WSNYS40551 Year: 1592 Modal: TOWN CAR
wsp: 10/31/91 Bulld Date: 10/17/81
R ———--——————sas—msea=Campalgn====- - -  Status Dealer
© Mumber Typs Description  Status Date Code
85815 s HOOD LATCH RELEASED FOR MAILING 07/21/87 326040
g5L12 L PASS AIR BAS FORCED COMFLETION 0l/22/98 AUTOC
o3B3l C TV ROD BUSHG COMPLETE 02/01/94 N/A

FlwmHalp Fi=Prev Fi=Next Fll=ienu FlZ=Return

HO MURE RECORDS AVAILARLE OGDBO79




SFCHMCMA Action Detail
—} . .

YiN: 1T WSNY SA0551
Hame:

Trmt:

Symptom:’

Reason:

Dealer:

Issue Type: f ING
Comm Typea: P : PHOME -
Analyst: - 1T91CR, - ROETTGERS
Action Date: O0T/02/97 '
Action Time: 12:-47:38 EST
Origin Desc: &0

Action Desc:
mments:

.Fi=Help .
Fl0-RextComments Fl1l-Henua
MOBE COMMEETI AVAILABLE

L

#+*HO VIN AVAILABLE*"*
44 NAVIS: SUBSEQUENT +%+
CUSTOMER SAYS:

- 8003 FROM DEBLERSHIP

r

P - 1
/29 ' '

. Issue Statws:
Odometer Heading: 000001
© Document Number:

Action Data:

_ 08/09/99 07:53:35
Year: 1992 !lndul:_m_jﬁ |
- contact: [N

2 CLOSED

F2=ActionDuta Fi=PrevAction FS5=NextAction F9=PravCommenta

Fl2=Return

Fli=PrevContact Flid=NextContact
OGDRDTS




SFCHMCMA " mction Detail . 08/09/99 07:53:52

—y

s ¢ [ E— : Year: 1097 Hodel: TOWN CAR
Name; ; ) ’ )
Prat: Contact: [

1043

Symptom:
Reason:

Dealer: . : '

Iasue Type: a IRG o Issne Status: 2 CLOSED
Come Type: P PHONE Odometer Reading: Q00001 MI
Analyat: 1791CR ROETIGERS . Document Number:

"Action Date: 07702797 ' , Action Datsa: N
Action Time: 12:47:38 EST o
Origin Deac: GO . '
P~tion Deac:
mments: - VEHICLE BORNED m 10!29!96
— THE CAUSE AND ORIGIN OF THE FIRE !‘IHPDHI'IS ™ THE AREA OF
THE EMGINE
~ THE FIRE STARTED UNDERNEATH THE HOOD
— THE YEHICLE WAS WOT QCCUFPIED AT THE TIME .

' - THE VEHICLE WAS PARKED OH THE GROOND FLOOR OF A STILT HOUS
Fl=Help =ActlonData F4=Previctlon F3=Nexthction Fo=FrevComment s
Fl0=HextComments Fll=Menu FlZ=Return Fl3=PravContact Fli=HextContact
NCEE COMENTS AVAILARLE ) : ) . OoGDBOTY -




Action Detail , 08/09/99 07:53:57

SFCHMCMA
—y
VIN: 1LNIMOZWSHIGA0551  Year: 1992 Model: TOWN GRR
Name: . ]
romt contact: |
- Symptom:

Reason: '
Dealer:
Issue Type: . B RO Issue Status: 2 CLOBED
Comm Typa: - P PHONE : Odometer Rmading: 000001 MI
Analysat: 1T91CR ROETTGERS Doecument Nuwber:
Action Date: 07/02/97 . Action Data: N
Aotion Time:; 12:47:38 EST . .
Origin Desc: GO
rrtion Dasc:

mments: ‘= THE VEHICLE WAS PARKED ON THE GROUND FLOOR OF A STILT HOUS

. E ]

= THE GROND FLOOR WAS OPEN AND 'THE ABOVE HOUSE WAS COMPLFTE
LY DESTROYED .

Fl=Help F2=ActionData F4=PrevAction FS=Nexthction  Fi-FrevCommenta
Fl0=HaxtCommants Fll=Menu - FiZ=Retuorn "Fli=PreyContact Fld=-NHextContact

WO MEE COMMENTE AVALLABLE ‘ OGDBRD 9




Action Detail

08/09/99 07:54:03

Symprtom:
Reamson:
Dealer:
Taaue Type:
Comm Type:
Analyat:
Action Date:
Action Tima:
Origin Deac:

1INIMBZWSNYS40551 Year: 1992

8 INQ
U UPDATE
1791CR - ROETTGERS
07/02/97

12:47:41 EST

GO

Model: TOWH CAR

contoct: |

Issua Status=: 2 CLOSED
Odometer Reading: 000001 MI
Pocument Humber:

Action Data: N

FZ=ActlonbData Fid=PrevAction FPS=NextAction FI=PrevConments

Action Desc:
mmenta; * :
PER CUSTOMER, DEALER SAY3:
- N COMTACT
L
CUSTOMER SEEKS: )
— FILE FOH THE PURPOSE OF SUBRDGATION
Fl=Help
Flo=HextComments Pll=Menu Fl2=Retorn

HORE COMMENTS AVATLARLE

Fli=PrevContact Fli=NextContact

OGDBO79




Action Detail - 08/09/99 D7:54:08

SFCHMCMA
_— . :
VIN: 1LALMEZWSEY 640551 Year: 1992 Moyte] = TOWH CRR
Home : :
Trmt: Contact:
o m _
Reason:
Dealer: _ '
Iasue Type: a ING . - Isaue Status: Z - CLOSED
Comm Type: 1] HEOATE Odemeter Reading: 000001 MI
Analyst: 1791CR ROETTGERS - Docusent Humber;
Action Date: 07702797 : Action Data: N
Action Time: 12:47:41 EST .
Origin Deac: GO
Action Deac: -
mments; - FILE FOR THE PURPOSE OF SORROGATION
w : ’
CAC ADVISED: -
= PLEASE WRITE TO OFFICE OF THE GENERAL COUHMSEL
Fl=Help F2=Act ionbata F4-.Pravﬂntion Fi=NHextAction FO=PravCommssants
FlO0=HextCommenta Fll=Mernu - Fl2=Return -F13=PrevContact Fli=NeztContact

HO MOBRE COMMENTS AVATLABLE OGDRO79

a4






CSCN140Q VEEICLE DATM - ' 08/19/9% 07:53:29

-

ENPTER VIN ma> 1LNLMEZWSNYE40551
. FAME == ROSE w> [ MoDEL YR >

OWNER NAME :

STREET ACDR ;

CITY : MARIETTA N/A YY-MM-DD 96-06-16

ST/PRV: GA CTRY: 2I1p/FCSTAL CODE: I ~/A SCURCE: P

MODEL YEAR : 92 PLANT: ¥ SALE YY=MM=DD 91=10-31

BODY STYLE DESC: 4 DOOR SEDAN SIGNATURE SERIES  PRODUCTION YY-MM-DD $1-10-17

VEHICLE DESC : 1992 TOWN CAR o
. DIVISICHN DISTRICT ZONE [DOEALER PDC CODE FCAD REGION -

_SHIP-TO 3 26 "B neo 45 21

FACTRG 3 _ 26 B g6a

RESPONSIBLE 3 26 B 080

CA EMISSION ENGINE TAG CODE : 1G810BA CAMPRAIGN COUNTS

NAVIS STATUS : 800 COMPANY CAR IND : - TOTAL CAMPAIGNS : 03

D30 DISTRICT : FLEET CODE : BCOS9 - OPEN : 01 CLOSED : 02

DSO KUMBER FLEET STATUS : A ACTIVE: 02 HISTORY: 01

Fl=INQUIRY FI=EXIT Fi=Gl60 F5=GlS50 FO«CONTINUR SEARCH F3=G130

OGDBROD79




CACN150 CAMPAIGN VEEICLE INTONRMATION 08/10/99 07:53:35
—

ENTER CRAMPAIGN NUMBER==> 35819 VIN=w> 1LNLM82WINYG640551 TYPE CF SERRCH: A
MODEL YEARR: 32 DEFECT: HOQD LATCH  BODY STYLE: 4 DOOR SEDAN SIGNATURE SERIES

KEN STATUS CODE: CAMP DIV : 6
REFAIR INFORMATION: TYPE CORE: _ : SUPP CODE : ,
REPAIR DATE: DEALER P/A: : KIT CODE + AR
MICRO REF: ~ CLAIM NUM: o CASIS DATE : 95=08-10
DELETE REASONT VENDOR N/& INFORMATION:
RESP DEALER INFORMATION: NEW: IND: MATCH CODE: 1

CURRENT: 3 26 060 RSSIGNED: 97-1Z-0F BCURCE: PX EXTRACT DATE: 97-12-06
wakwkd STATUE INIEBSATION) iddddd dvickddddidd REDRTR IHNFORMATION : Firdekde kb o irwib
CODE DESCRIPTION ) DATE TYPE DATE P/R CLATMé MNICROR L EBRC

M RELEASED FOR MAILING 57-07-21
N RELEASED FOR MATLIHG 96=0H=21
M RELEASED TOR MAILING 96=-02-07
M RELEASED FOR MATLING 35-08-30
H AWAITING MATLING 85-08-08

PELETE REASON:
Fl=INQUIRY F2wGl4D FI=EXIT F5w(Z130 FT=FIRST FE=NEXT FI=MORE 3TATUS

Fl0=pDD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD)
I037T=-NO MORE DATA TO DISRLAY : OGDBEO7S




CSCN150 | CAMPATGN VEHICLE ITHFOMMATION | 08/10/99 C7153:41

—

ENTER CAMPAIGN NUMBER=m> 56L12 VINwew> LLNIMA2WSNY640351 TYPE OF SEARCH: A
MODEL YEAR: 92 DEFECT: PASS AIR BAG BODY STYLE: 4 DOOR SECAN SIGHATURE SERIES

NEW STATUS CODE: _ CAMF DIV : 6
REFAIR INFORMATICN: TYER cnn?: _ : BUPP CODE : _
REPAIR DATE: DERLER P/A: KIT CODE : CH
MICRO REF: ~  CLAIM NUM: — OASIS DATE 1
DELETE RERSON: o VENDOR N/A INFORMATION;:
HESP DEALER INEORHATION: NEW: IND: MATCH CODE: 1
CURRENT: 3 26 060 ASSIGNED: §97-12-0% SOURCE: BX EXTRACT DATE: 97-12-08
whdirkr STARTUR IHFCRMATION: wikwwid wwwikbrwvdrd FREPATR INFORMATION : whddwwwwdd sy
CODE DESCRIPTION DATE TYPE DATE B/A CLAIM§ MICRO¥ CL SRC
F FORCED COMPLETION 98-01-22 B §8-01-22 AUTOC oL
M RELEASED FOR MAILING 957-03-05

H ARAITING MAIT.ING 96-11-22

DELETE REASON:
Fl=INQUIRY FZ=Gl40 FI=EXIT FSw=Gl3) F7=FIRST FS=NEXT EB-HCIRE STATUS

ri0=ADD STATUS F1l=REVISE (ALL DATA FIELD DATES YY-MM-DD)
T037-50 NORE DATA TO DIAFIAY ' ' QGDBO79




CSCN150 CAMPAIGH VENICLE INTORMATION _ 08/10/99 07153:45

g 2

ENTER CAMPAIGN NUMBERww> 93831 VIN==)> LLNLME2UISNYG40251 TYPE OF SERRCH: H

MODEL YEAR:  DEFECT: BODY STYLE: .
NEW STATUS CODE: ' CAMP DIV !
REPAIR INFORMATICN: TYPE CODE: _ - SUPF CODE :
. REPAIR DATE: DEALER P/A: KIT CODE :
MICRO REF: ~—  CLATM NUM: CASIS DATE
DELETE REASONT VENDOR N/A INFORMATION:
RESP DEALER INFORMATION: NEW: _ _ IND: MATCH CODE:.
CURRENT: . ASSIGNED: EOURCE : EXTRACT ORATE: '
*kkikdd ATRATUS INFONMATION: #Heaww® wivikewiiid REDATR INNCOIRMATION: *##widdkwddn
CODE DESCRIETION: DATE TYFE DATE . P/A  CLAIM# MICROF CL SRC
¢ COMPLETE S B $4-02-01 223283 TZR4T21  AC

PELETE REARSON: ' :

Fl=INQUIRY Fé=Gl40 FI=EXIT F5S=Gl30 F7=FIRST Fi=NEXT PFO9=MORE STATUS
FlO=ADD 3TATUS PL1=REVISE (ALL DATA FIELD DATES YY~MM-DD).

I037-MO MURE DATA TO DIAPLAY oGDBO7S .




C3CNL30 - CAMFAIGH VAHICLE INFORMATION 08/10/99 07:53:49

—

ENTER CRAMPAIGN NUMBER==>» 33B31 VIN==> 1LNLMA2WENYE40351 TYPE OF SERRCH: H

MODEL YEAR: DEFECT:. BODY STYLE:
NEW STATUS CODE: CAMP DIV :
REPAIR INFORMATION: TYPE CODE: _ L SUPF CODE :
REPAIR DATE: DERLER P/A: XIT GODE :
MICRO REF: _ —  CLAIM NUM: OASIS DATE
DELETFE, REASON' : VENDOR K/A INSORMATION:
RESP DEALER INFORMATION: NMEW: _ IND: MATCH CODE:
CORRENT : ASSIGNED: SOURCE: EXTRACT DATE: .
wkkikid STATUS IMFORMATION: wdd#idd wddidbddddéd REPATR IMFCRMATION: bwhididwasns
CODE DESCRIPTION DATE TYPE DATE P/A  CLAIN4 MICRO# <CL SRC

CELETE REASON: ' , .
Fl=INQUIRY F2=G140 F3=-EXIT F5=G130 F7-FIRST FE=NEXT F9=MORE STATOS
. Fl0=ADD STATUS Fll=REVISE (ALL DATA FIELD DATES YY-MM-DD)
EGQ7-EMD OF CAMPAIGNS FOR VANICLE - CURRENT AND NISTCRY DATARASEA OGUBOT9




| o DEALER 26D 040 | v irsCac2wsaTe40551
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