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3.  Pladneiff ina tes bharein and N tafersnce the ' 7
.lllm:imamnu in paragraphe r.hrm Hﬂ’l’! ' :

&L

11=1la-y¥
. 31Ue 5
DISTRICT COURT, HL PABC COURTY, 2TATE OF COLORADD
.Cane No, S8 <v3B%0, Divieion D
COMEPLATNY
Flaiptlre, '
.
.~ JORD MOTCR COMPANY, a Delawars corporation, ¥
Dafandant . g i
Plaintifs and through :
ite attornay, ta gll of aation
agalnst Dalfwndant Pord Motor cummy statans ag follows:
1. Plaintiff is a Colorade corporaticn hlvi.ng ita principal ..
os of businass located in the uuu.nr.y' Paso, ﬂtntlingf e

2. tipon information and belisf, Dufendant Fu:':jd Motor Compamy is
A Dalaware corporation, authorised to do businses in tha State of

It. JURTEDICTION IR0 VENTE

4. The incident which is tha subject matter of the within acticn
-occurred in the County of E1 Paso, State of Coloraio.

5. This Court has jurisdiction over Dafsndant Ford Motor Company
pursuant to the provisions of C.R.5. Bsotion 13-1-124, 1973 (aB

-~

Rl L ET LR

&, . Plaincirs rates harein and referanos the
n.llngntiuns r:mt:u:l.nu?uiu parsaphs 1 ¢ 5 Enn
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7. Plalncif? cparates a fleet of taxicabs in Colorado Eprings,
Colorado. .

8. At ths time of the incident which is the sublect matter of

thig action, the wmajority of Flaintiff's taxicah flest waa
coumprisped of 1953 and 1954 Ford Crown Victorias.

9. Onm or about October 35, 1997, Plainciff's 1994 Ford Crown
:ﬁuril. YIN #2FALP7INIRX122617 (tha "Vehizie®™}, was destroyed by

10. Tha fira was the result of negligent damign oo tha part of
Dafandant. yen

'.,11. Defscdsnt has had kuowledge of the dafactive design sinos on
or about July 16, 1993.

12, Dafendant's igent dax was the dirsct amd proxipata
cause of tha ﬂnﬁ mﬂltﬂm of the ?Ihiglﬂ-

12. As o remuit of the firs, Flalotlff bas sustminesd substantial
and sxtsnsiva damages in an amount to be pruvend at trial.

14. in an effort Lo mitiguts its damages, Plaintiff has incurred
mubstantial costs in rapairs to ita flsat of Ford Cronm
Victorlaw to correct the nagligant design om the part of Defendant,

Product Lisbility
15. Plainkiff ing tes harsin mnd 4 by reference the
allegations conta in paragrapha 1 1% shova.

16. At all times mentionad in the complaint, Dafacdiant was angaged
in tha Dusinsss of dasigning, mamufacturing, comstructing,
ulmm. and salling sut as and other wotor vehicles and
motox clag componencs.

17. Bometime prior to-October 25, 1997, Dafandant mamufactured a

. 1994 Ford Crown ‘H.Etﬂ:l:il,t YIN §2FALFTIWLRIISS6L1T (tha "Valiicler),
for ultinmuts sale £o the peblic.

18. Ar all times tentionsd iun this « Defandaat go
neaglii ¥y And carslesaly dasigned, manufgotursd, construoted,
B od, and sold tha Vghigle that it was dangercos and unsate

tor its intandsd uses.

15. As n direct and proximate result of Defandant's ligence as
st forth above, the Vehiols was dastroysd by ﬂrln?n or about
Datoher 25, 1887, '
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'snd aguinst Defesdant in an amoust to

- WHHREFORE, Flainviff prmye vhat judgment anter in itp faver
el against Defendant in an amount to be datermined at trial.

SECQED CLAIM PUR RELIEF
(Breach of Implisd Warrunty of Merchantabllity)

20. PRlaineiff inco Lol harwin uwl by refexrence the
allegatione com in paragraphs 1 19 above.

21, At the time Plaintiff purchased the vehicle, Dafandant
ﬁlimr varzranted that tha Vahicla was of merchantabla quality
was safa and £it for its intanded uas. ;

a4, Bafora and st the time Defandant mamufactured the Vahicla, the
Vehigle war subject to tha implied of merchantability
- prasaribed by the hiform Commarcinl Code of Btate of Colarado.

23, Tos Vahicls is pubdect +to the ixplisd warranty of
mm&mnuﬂhﬂ by the Uniform Comercial Coda of tha
ftace of , becauss tha Defandant knaw of ths partioilar
uses 9f the wvehicles they samufacturad.

44. Defendant hrssched tha implied warranty desoribed abova, in

‘that the Vehicla was not of merchantabls ity and was not safa

and £ir for ita intendsd uss.
23, As n dirsot and proximats result of the hreach of implied
warranty described above, the Vehicle was daatroyved by fire on or
about October 2%, 1997,
WHEREFORE, Plaingiff prays chat udgment enter in ite Zavor
L determined at trial.

iDaveptive Trada)

26. Plaintirr ates hersin and . 8 r-l!ﬂn:w. tha
allegacions umm paragragphs 1 zsh':huﬂ.
27. Defsndant's acts as hareloabove manticned conskleubn cive

trade cticen as defined in C.R.5. Section §-1-105, 1971 (as

28. D{ﬂ: informmtion and belief, the actions of Dafandant are in
Yviolac of  texerous slons of the Colorado Consumar
Protection Act (the "Act®}. :

'29. Bursuant to C.R.8. Bectlon. 6-1-112, 1971 (=8 s;ended),

Dafandant is lisble to the general fund of the Stats of Colorado
for a givil panaicy not to axcesd twn thousand dollars for each
violation of the Act. : ;

Waelomd
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30, Pursmant to C.R.8. #Hactiom 6-1-112, 1973 (as apendsd),
Dafapdant is liabla to Plaintiff for an amount uq'l.ull ta thruu tiven
the amount of actual damages sustained.

31, Purmpant to C.R.5. Hactiom 6-1-113, 1913 (am amanded),
Defsndant is liable to Plaintiff for its costa amd attorney Less.

(Fraud and Deceit)

32, Pladintiff tas hereln and " referencs the
allegations mtm paxagraphs 1 th ilhibwn

- a.l: all tioes mentioned in the mlu.:l.nt. Dafendant was angaged
in bupinaess of desl mufactizring, umtmm:ing-
- n:lmhld.ngc and malling ll and ochar motor ﬂh.'!.ul.nu

lan cnqmml.

34. At all tiows wenticmsd in this acclon, Defendant dlatributed
:I.l:a prndum'.l. inoluding but not lindted ko t.hn Vahiola, £o various

and other sncities for smile of ite products to tha
ﬁl:ll public r.hm.lg'h.mr. the Unitad Statas, incl the Atate of

3s. Illlintiﬂ is 1 m of the gunara Eﬁliﬂ for whose use mR
an ultimste consuner tha Veshicle was tu.m:r ad by Dafandant.

36. Dafendant, acting through its Df!iﬂ!l‘-‘ﬂ, Agents, sarvanta,
otherwing:  Inrough Ravertiiing’ to tnm gumeral pubile. - iatiuding
o i, advertis tc tha geosral ‘

this Plaintiff, that the ﬂhiuglll it manufactured, including but

ant limdted to the Vahicles, was safa wheno usad for ites intended
uss.

37. Thosa reprsasncations wire railterated and diggesdnated by
Dﬂ!mdutl 'y ﬁiﬂmﬂjﬂ ] ﬂ.ﬂmﬁi; mil:lti“i, or
saployaag act CouUTsa FOOPR g r smploymant
for merchandising and markating tha mj.eﬁ

38. Thoss repressntations by Defendant, acting through its
officers, tS, sarvants, represwntatives, or employees, wers
mada with intant: - that tha gensral public, including thie
Rlaintiff, would rely .on them, and wsads with knowladge of the
:ﬂ:ibgt of those reprasentations, or with reckless diaszegasd af the
Tu them.
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3%. In rellance on the txuth of those santations, Flaintiff

purchassd the Vahicle and ussd the vehicle in the ssmner ad for
tha purposs ilotendesd, &8 sdvertised by Defandant. Ecwwver, the
Defandant's aticus as to the safaty of tha Vebhicle ware
fnlae sl fxa i, sod the Vahicls vans in fact dangarous in that
ﬂuuumufmmmmmw & to ba dastroysd by
Ie.

40. As 2 direct apd procivate result of the Defsndant's fyaud and
daceit, Flaintiff has insurred substantial demages. - :

41. Ax a direct and procipmte result of the Defendant's fraud amd
dacelt, Flaintiff in eoticled to recover pmitive demages from
Defandant in an smount to be datmrwined at bximl.

-

WEHRHFCRE, Plaintiff having alleged in this Complaint sgainat

) Defandant, respectfully requasts that this Court anter Judpment in

ﬁ'ﬁmﬁm' lunlllm:orﬂup:nr. in an smeount
at + truble :» punicive s, plus
iasterest at tha statutory zats mﬂu of £i1 dﬂ“‘ raat, ﬂu
costs, attormey's fsas, and amy and all cther ralief tha Court

propez. B .

Respeotfully submicted,

ﬁﬁ H, r.m-él wilgoz

H38 Gardsn of tha Gods BA.

Buite 200

Colorwdo Springs, CO 80916
" Tal: (718) 548-1808

: (TLS) 548-1744

ATTORNEY FOR PLAINTIFE
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Bovembar 7, 1997

Ford Motor Company VQ
tonmoner Affairs
300 Repailsrance Center

P.0. Box 43358
DetTolt, MI 4B243 ﬂaﬁa‘lﬁ)
Re: Fire - 1994 Ford Cdrownm Victeria
VIK $2PALPTINIRX15S617

To Whom It May Concern:

" 1 represent - Coioradc Springs. My client

operatas a flaet of Ford Crown Vietorias in Colorado .
Colarado, On or about Octochar @5, 19%7, caght

fire and wan destroved.

Based upon Blmilarities betwasn this fire and numerous firep
snccuntered by my formar clisat, GaGraater COolormdo Hpringa

ation - /a ¥Yellow Cab of Colorado
Springm, in 1993, ained the srma tigator to
datarmine the causs of the firw. Tha investigator bas coocluded
that an wvas tha caps in 1993, the fira iz the result of t
design. Furtharmora, the investigator has advised client to
take lmaediate remedial action with respect to the remainder of ite
ﬂut, af his inepacticn revealed the likelibood af addicional

Iae.

mtlimi Ford is liable for the demages incurred as a
-rasult © s fire wnd the cost of 'the remsdial repairs described
above. :

I lock forward to your immsdiate reply.

Yery truly yours,

=

Duans H. FEamins o
DHX :ak i

m::. Mr. Harnld Fayas [(Ar. Claiws Rep. - Ford NMotor Company)

Bt o i P R Rt ]
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—~ RAMPART INVESTIGATION

9
o

1703 5. Sth 5t., Sujts 2010
Colorado Springs, CO BOBOG
(719) 688221

FAX (719) 5361629

{800} 5EB.0559

OUR FILE $1  97-4336
DATE OF IOBST October 24/25, 1997

s Ruypart Invastigaticne
1705 8. &th Straet, Sults i101C
Colorads Bpringe, CO 20805

RH: Fralininary Raport a Causs & Origin Investigation
inte » fire ooomTing in
unit number 441 cacurring on Octchbar 24/2E, 1997
rasulting in mxlerate to heavy fira to the
anglne cempartwant and light to moderata to
tha dash arsa within tha passsnger compartmant.

THIN EERORT FURMIERED A8 PRIVILEGED AND OCMFIDENTIAL TO ADDHNESNE.
RMILEME TO ANY OTHER OCHPANY, CONCERN OR INPIVIDUAL IP SOLELY THER

- ANSROMEXIBILITY CF ADDRNSNEN.

" loer | o7 974336

Giffon fn:  Englemood, O DelNonie,CO LmVogat, NV Layton, UT
{508) 706707 (TISVANUABNY  (POT)4AGOAYR (BOL) D008
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CONTENTE OF RNDPORT
SuRKsry, @es Page 3
Mditional &csne Information, sea Fage 4
origin of Pire, see Page &
Causs af Firs, san Page 6
Undaveloped Leads, sea Paga 7
Addands

2of7 : 97-4336pr
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DATHY Sotober 29, 1987
STBTECT: _ DATE OF LOB#: Octcher 24/2%, 1997
TYPE: Fralininary Raport )

REFAR TO0r All schasguant Intarim Raporta, photegraphs and
Fhotograph Summary

ADDEMDA1 Dingram

T FROEL Robart H. Buffington

Ranpart Investigations

170% 5. ath Btraast, Suite 2010
Colorado Springs, CO agso0e
{719) 6316=-223)

Rampart Invastigetiona wam asal Nr. Famins to
investigate a wvahiclae fire in unit munber
441 which scourred on October 14736, 1997 while the vehiole vas in
sarvice and e usad, Tha firs caussd moderata to heavy fira

to tha ne coppartment and light to modsrats fire danage
to tha dash ares apd passenger ccppaxtmant of the four door 1994
erown Yiotoria vshicla.

Ths causs and origin investigation ravesled that tha firs cacurrted
as a reault of tha saparation of althar the lnooming fual lina or
vapor recovery line on the drivar's side of the engine compartnant
at a paint vhare thess two incoming lines axe bxidgsd by a hardanad
plawtic or shrink wrmp plastin hosa and then proteacted by a
sildding rubher hose.

Bubrogatlion potentiasl does aexist in this matber and {ts potential
will continue to ba developsd.

Eae attncimant diagram for recommsndsticns to prevant this incidsnt
from reourring in othsar lika and similar vehiolas,

Fortheoning in a subseguant Interin ort will ba the ra
and Fh:::tfgnph Bummary aof thosa pil.l:\.:?:r-l takan durhlgph:hb:qmﬁ:
axapinaticn.

16/29/97 3af7 _ 97-4336pr

_ L




The tixe
wa ara at
[

10:29/97

130 po on Wednaeday, Ooctobar 29, 1557,

This vahiocle danmgs in regard to this inoident is
apparently a 1994 Crown Victoria Ford, BEmmmiammmmiay unit
mmsber 441, bearing Colorade Passangs

valldstion st
Bticker mmbar

Tha vehiocle is fire damagwd in the driver's sida of ths
angine oompartmant to tha graatest degres and minorilly
the firs has panstratad the windashield and dash arsa into
the Pasmengar octpartsant,

injection nanifold ky two plecas o
vhich nra not clamped but arse foxosd
to the Zittings at tha opposing amds.

Thess hard plastic lines are thean protected by saft
rubber lines which slida ovar thaolr sstbtarior.

This protegtive line ls not staticnary on tha bhaxd
Tlur.l.u linas and ocan wove up and down on aither the
nooming fual line side or the vapor raturn side and
allows heat genarnted fron the sxbaust manifald to causs
thass hard plastic linea to beooma brittls and saparata.

T™his vahicle has an in tank fuvel punp davaloping 40 pel
anpd woirld oeptinue ta wupply fuwel to the five until the
lgnition vas turned off and wmld heva the potantial of
applying furthax fusl to the firs sftar the wiring has
basn sxpoasd to the fire and s short clreuit eoccurring
causing tha fusl pump to be soargilzed and again bring up
the sywtan to approdimstsly 40 pal of pPradsiira.

The pattern on the hood, ths pattarn on tha fibarglass
rainforced valva covar, tha pattarn on the petal alloy
portion of ths mastar oylinder asssohly of the hraks
claarly indicats fusl undar prassurs coming from this
singles point of origin.
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!hminﬁnniﬂm-ﬂmmluthmninvﬂvﬂlntln
the application of & ﬂl.llllhli liguid but human

involvapant be pnn.tb:l.- pulling the fusl linm
looss or m:ﬂ.’ng

It ix gleax howaver that the fire is caused by separation
in sithar the incoming fual mupply lina or tha autgeing
vapor raoovary lina.

In axamipation cf NN unit 440,
Invaxtigator and cbsarves that tha pretactive
ru.hh-r :I..1.n| § vehiols has 31id down as rar as it

-sioaing the uppar portion whars the haxd line
Iti-.wh TAOOVATY ﬂ.l:t:lnq at ths fuel
injsction u:l:l.r.nld leaving it sxposed to tha heat and
ﬂmuulminqitwnwiudotth-tnth-nm
brittle. {Ges Fhotographs)

tThere is svidence of forced antry by a fira departmsant

tool which cpen the hood and evidenos that thas
fire was mxt by ths use of watar and thars is no
svidencae of any 4ry chemical sxtinguishar htl.ng appllied
ko the saat of 'I:h- fira whatsosvar. .

Sof 7 97-43360x
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~ ORIGIN OF FIRN
Following are tha cbsarvations and daterwinations made by the
raporting investigutor as to the origin of tha firs.

m=== Once the vehiole was unooverwd, investigator cbhsarved
ST the mnine SoRpLILocRt ar iaAloried oy b targe bt
(- t am on A largs a
malted ;nwthl aAlimipum hood from 1ts mu?mnth aida.

== Raporting investigator further chsarved hsavy dapage £o
the fiberglass reinforosd rubbsr valva covar on the
driver's sida of tha angina.

m——e Invastigutor obmarved heavy spray prassurs against the
metal alloy acopponent of the master brake oylinder
Inpingsa upan the mdcmaath side of the ol Dhroughost

o u
tha fira inoidant.

! -—= Iovestigator cbservad that the fira clsarly startad at
; this po of oxigin whare thia plastic line brldges tha
incoz fual ling and fuel vapor return lina to the
mata]l fittings on the driver's xids sanifold for the fual
injeotion systen.

. ; ) B m=== Thesa lites are intendad to ba flexible so that engine
o torque and vibration is allowsd to ooour without causing
separation to the Line.

——— lhﬂrl‘- invastigatoy obhsarved no othear ldentifiable
po tltrﬂg “1!'1“-

CAUSE OF FIRE

Following are the obmerveticns and determinaticns mads by tha
raporting investigator as to tha causs of tha fira.

: ==== In. tha sxamination of tha vehicls and ths fixw at its

, _ point- of origin, invest cbsarved that ths only

. . possible causa far the would bs a saparation of
sither tha inocoming rfusl line or the vapar rwturn line at
the point whers these lines ape bhridged by the shrink
wrap plastic line froo the inocming metal alloy lines to
tha matal llnes of tha manifald lomtsd on tha driver'a
sids bank of oylinders.

==== In the exaniratnion of an adjoining vehicls, unit mvber
440, Iinvastigator cbaarvad that this rubber protsotive
lins had slipped dewn and over the incoming metal alloy
"lina and that tha shrink wrapped plastic "line was

10425757 Gof 7 9743 Hipr
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bacon

ing brittle whare 1t attached to the nals nipple om

tha driver's sids manifold for ths fosl injectican systes

ard is beginning to sssp fual,

m——= The ypacific
lina beoums brit

distinot posaiblil

for tha fire iz alther thak the fusl

H‘hig mwuﬂ :uptund.
drivarts aide of ths

corpartment

wheza this plastic line is shrink

on aither end of the limna
cauming fuasl to apray on tha

or it il alsg tha

ity that it oould have bsan pullad
loosa by scma typs of human involvement.

nmm;;:-mmmmu&umn»mmm:
ordar of lmportancs.

mwamuruu-pinmuummmq

muna 3, Plagas thiz Fils on panding
further investigative nasd or authcrity by cliant.

colorade Springs,
[(719)838=-2232

10/29417

Tof?
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mmtiw statum

974336
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FlaBalpy Fiekelt FisPrimary Bamy Fisfiorsan #1 FOsBorsan §3 : 118
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YEEICLM XDy 2FRZ155617 ({wwYFBEREREE] Via: IFALF7IWLRALS5617 Divr 1 status: 802

Ordering Famar MTR FOOL CAR A

Sscondury Mamai
Cxdering FIN:
Oxder-For FIN:

Orlg Opdr Typa:

Compooant Dubta
e Post/Calily
Emis Ontl ILbls
Englua Tag od:
Eygina Farials
EBriver Alrbags
Feangr Alrbagy

Sslling ¥yoM:
Sold-To Fin: '
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CECHL4O VEEIOLE TATA 01/37/%9 lé:58:58
| _F-}

ENTER VIN sm» Zlﬁhﬁlﬂimﬁﬁﬁl'f

NAME = nmrcm CONPANY. ZIP =w> 80515 HODAT, YR wa»

STREET RDDR

. .
CITY 1 COLORADD ARRIMGAH N/A YY-MM-DO 97=-11-11
ET/ERY: CO  COTRY: SIP/POSTAL CODE: 80315 W/a SOURCE: N

SALE YY-MM-DDO 94-03-30

PRODOCTION YY-M-DD 94-03-30

SEIE-TO 1 a1 E 056 ct 41
PACING 1 83 ¥ 000

RESFCROTALE 1 56 ¥ a0

CA EMISITON manes T coos [N CAMPATGN COUNTS
WAVIS STATUS ; 802  COMPANY CAR DD 4 TOTAL CAMPATGNS : 05
DEC DISTRICT FLEXT CODE ; OFPEN : 03 CLOSED : 02
DAC WNEER  : 003  FLENT STATUS ACTIVE: 05 EISTORT: 00

l=INQUIRY FA=EXIT Fis@l6é0 F5mQl50 Fi=CONTINUE HEARCH -

FoaG13D
: OGDEA181

-

M b L
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. CEON130 NOTIFICATION AECIDINRT EISTORY 01727799 14:58:06
L1 ]

., ) EEED CANMATGN MR == 34885 VIN wwy APALPTIWIRSCIGEE1T

DEFBECT : ADAPTER PFLT. BODY STYLE DEAC: POLICE INTHREPTOR
RESF DEALER : Hd-13-43 YY-HM-DD
RELEASE DESC : ROSTCARD FOLLOWOP BHLIRG MATLED DATE ¢ S4-13-12 YV-MMN-DD
CANEATCH] DIV t
LAST HAME
STEEET ADCRL

ADCRZ

§055 & ACE INMDOUSTRIAL DR
BT/PRV: WI

CTTY CUDANY CTRY:

ZIP/FOSTAL QODR: 53110 H-A EOURCE: R N-A BFF DATE: 94-03-329 YY¥-}(-ID
ARRERAk bbbk dhh b bbhd bbbk bk r kAR AR AT AR AR RN A AR AT DA A e Ay AT A TERD

REOP DEALER : 141056 BRAINNING MATLED DATE: 94-D9-09 YY-MM-DD
: NEW ISSUE TOTAL ENDING MATLED DATE ¢ 94-09-09 ¥Y-MM-DD
§ PLERT CODR: FLEET MGMT LOC CODE:
GEA MILHAURER PMC THITTALS:
6055 ACH INDUSTRI

BT /FRV: WI
CUTAEY ' CTRY: '
SYIP/POSTAL CODE: 53110 N=i BOURCE: N BN-A EFF DATE: 54-03-30 YY-MM-ID

Fl=INOUIRY FA=EXIT Fi=QUIT PFie3l50 P7=FIRST FPACE - FO=NEET PAGE. F9agl4ad
I04B-LAST PAGE oGpe1141
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CACHL5D CAMFATON YEEICLE INIOSMAATON 01527799 14:58:13

S

ENTHER CAMPAIGH HUMBER=~=> 95515 VIN==a> 2FALPTIWIRX155617 TYPE OF SEARCH: A
MOUHL YBRR: 34 DEFBECT: BEBHIVE BRKT BODY STYLE: POLICE INTBRCEPTOR

MNEW STATUS CODE1 _ CANFP DIV t 6
REPAIR INPORMATION: TYPR OODR: _ SUpPr CODE i
REPAIR DATB: _______ DHEALER P/A: KT CODE 1 AL
MICRO REF: __  CLATM NUNM: QASTS DATE t 95=-10-15
FELHTE REAION: ____ VERDPOR H/A TWPORMATION :
RESF PEALER INFORMNTICON: NEW: _ IND:: WATCH CODE: 1

CIURRENT: 1 56 201 ASSIGHRD: 97-11-12 SOURCH: FX EETRACT DATE: 97-02-28
SEEATE SR THFORMATION: *Awdddd désdddfdid REPATR THMFORMANTOM, »revadetsins
COOR DESCRIPTICH DATE TYPR DATE /A CLATME MICROM CL SRC

C COMPLETE 96-01-22 B 96-01-04 O5110 B08534 WIHOFGA AC
H HRELEASED POR NAILING 95-10-25 T
"B AMATTING MATILING 35-10-0# ’

DELBTEH REASON: :

Fl=IRQUIRY FiaQldt FIi«=EXIT PFSe@li0 F=FIRET Fo=NEIT PFS=MORE STATUH
FlomADD ETATOS Fl1=RRVISE (ALL DATA PIRLD DATES YY-NH-DD) ' "

I0OF7=ND NORE IATA TC DISFTAY ' oGIEll1al

FLLLT TR

Ce Ay =,




. cm:u WOTIFICATTON RECIPIENT EISTORY 01/27/99 14:58:17

iy INYTHR CANFATON EER == 558535 VIN ==> JFALP7IWIRXLSEGLT
—-' DEPECT

:+ BREHIVE BEKT BODY ETYLE DRSC: POLICE INTERCEPTOR

RESF DEALER : 1414055 BRGIMMING MAILED DATE: 95=-11-132 YY-MM-DD

RELEASE DESC : NMEN ISSUBR TOTAL ENDING MAILED DATE : 95-.11-27 YY-MM-DD

CANPAIGH DIV 1 & FLERT CODE: FLERET N@T LOC CODER:

LAST HAMHE : OSA NILWAUEEE PN IMITIALS:

STREWF ATR] : G055 3 ACE INIXISTRYAL IR

ATGR2 ET/PRV: WI

CITY ;. CUDRHY ’ CTRY

ZIP/BOSTAL QODEr 53110 HN-A SOORCE: R N-A EFF DATR: 94-08-13 YY-NM-DD
BT Y i T I I L e T S L L T L I T T T

REHEF DEALER : BESINNING MAILED DATE: Y¥-MM-DpD

RELEASE DEEC 1 BNDTNG MATLED DATE % TV =-MM-DD

CAMPRIGN DIV : - FLEET CIXR: FLEET MEMT TLX CODEE:

AT NANE H THITIALS:

HTREET ADDR] :

ATDR2 : B3/ PR
cITy H CTRY:
IR/ ROSTAL CODE H-A SOORCH: N~A BPFF DATE: YY-MM-DD
Fl=INQUIRY 7Pi=aEXIT Pi=(UTT ¥E=GIS( FToFIRST PAGE YFAsNEXT PIE! Fim3140 :
T045-LAST FASE 0dDE1161
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CHCH1S0 CENPATCM VENICLE DINFORMNTTON ' 01/27/80 14:58:32

L

ERTER CANFRIGM NUMBRRmw> SEBHS VIN=x=> IFALFILWIRKLSS5617 TYPHE OF SEARTM: A
MODEL YHAR: 54 DEFECT: OIL COOLER  BODY STYLH: POLICH TMTHECHEPYOR

WEW STATUR CODR: _ CAMF DIV : @
REPATR THEORMATICH: TYFE CODE: _ - HUPFP CODE H
BEFATR DRATB: __________ DEALER P/A: KT CODE i AR
MICRO BEP: ___ CLATHM NIM: OASIS DATH 1 95=-05-30
DELETE RERHON: VENDOH N/A INPORMATION:
RESP DEALER INFORMATION: HEN: IND; MATCH CODE: 1

CURRENT: 1 56 201 APSIGMED: $7-11-12 SOURCH: X BXTAAST DATH: 97-Di-28
dwer BELTE TMFORMGATTON: S#iddidd Shvdedriad® AEDATE INFORMASTION: o9 dbaddasw
COCE DESCRIPTION DRTE TYFE DATE PrfA- CLATM¢ MICRCY CL SRC

U UNDELIVERAELE 98-03-04 D ’ . 0154040

B CAMB/PROG 87-0%=-01 R S7-05-01 BXPIRED oL
M ERBLEASED FOR MAILTNG 96-05-30 ' -

B AWATTING HATLIRG $&-03-11

DELETER REMSCM d

Pl=IFNQUIRY Pi=Qldl) PI=BXIT FS«Gl30 FI=FIRET FB-IIII'I' Fi=NORE STATUS
FL0=ADD STATOS Fll=RHVISE (ALL DWNTA PIBID DATES YY-MM-DD)

I0)7~F0 NMORE DATA TO DISFIAT OGDR1181

R LR Py i

P e Y |

BT e

—pr T -




cm:m

NOPIFICANLON ERCIPYENT MTETORT OL/a7/99 14:5B:26

k'] ENTEN CAMFATON NBR == DER3S TIN ==» IFALP7IWIRK1SS28517

—
H <
)

DEFECT
RESF DEALER
RELEASE DRESC
CAMFAIGH DIV
LAST HAME
STRBET ADDR1
ALTR2
CITY

ZIF/FOSTRL CUDE:

: OIL COOLER BDY ATYLE DESC: POLICE INTERCEPTOR '
181000 BRODIMTIIG MATLED DATH: TY-M-DD
DROTRUYEBD~-NOT MAILED ENDING MAILED LATHE ' YT-MM-TID
] FLEET CODHE: FLERET LOC CODE)

m s oEF A WM

EEE MICROFILM FOR MNOTIFICATION INFORMATION INTYIALA:

dT/FRV:
CTRY:
A BOORCE: N=A EFF DATE: Y-M-0h

ARARNAEERANFRATEE RN PRk kA AR A AN h kbbb bbbk rar ek w

REEP DEALER : 141056 BREGINNING MATLED DATE: 96-06-12 Y¥-3M-DD
AELHASE DESC : NI PART XIT CODR BHDING MATLED DATE : 96-06-132 YY-MM-DD
CAMFAIGH DIV : 6 FLEET CODB: FLEET MGMT 10C CODE;
LAST FAME  : GHA MTLWAQFEE FHC THITIALY:
STRERT ADCRL : 6055 8 ACE INDUSTRIAL DR

ADDRZ : FT/PRV: WL
CITY : CTUDANY CTRY:
2IP/PQOTAL CODE: 53110 . W-A SOURCE: R N-A FFF DATB: 94-08-29 YY-M-ID

FInIRQUIRY FI=BXIT PM4=QUIT ¥5=Gl50 F7eFIRST FPAGE FS8=NEAT FASE TFIaGldl

QGpR1181

B 2 H

I LR FLL TCCLEY EY SR
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CACMLS0 CANPATON VEETOLE INFORNAYION aL/27/59 14:58:30

o

ENTER CANFATGN WIMBER=a> S6L13 VINw=y IFALP?IWIRKISSE1T TYPR OF SEARCH: A
MODEL, YRAR: 94 DEPECT: PABE AIR BA3 BODY ETYLE: PFOLICE INTERCEPIUR

NEW STATUS CODE: _ CNGPF DIV : 6
REEPATR INPURMATTIOMN: TYPE CODE: _, SUPP CODR :
REPAIR DATE: _________ DEALER P/A: T Croa : BY
MICRO REFy . CLATH MM OASIS DATR
DHLATH REASON: __ VIRDOR H§/A THFORMATION:
RESP DEALNR TNFORMATION! NEW: 1 MATCH CODE: 1
. CungmwT: 1 56 301 ABEIGMED: §7- 11-1% BOURCE: X ) DATH: 97-01-28
suigews SUAPUS TEFONGNFION: *etkers seewewiitt’ REPRTH INFORMAPION: svrddbirwiis
CODE DESCRIPTION “IIIL'I.'Eal . TYFE DATE PIA CLATME wn 8RC
U UNDELTVERARLE 43~ -

k)
F FORCHD COMPLETION 38-01-21 B S$8-01-322 ADTOC
M RELBASRT FOR MAILING 37=-0d-10

H ASRITING NALLTNG 35-11-24

DELETE REASCN: : '

F1=INQUIRY FInGl40 FI=ERIT FSmGli) Fr«FIRST FO=HEIT  FO=MORE BTATUS
F1owADD STATUA PFLIsREVISE (ALL DATA FIELD DATES YY-MM-ID}

INT=-E0 MORE DATA TO DNISFLAY oaoe1181
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cecwllo MOTIFICATION ANCIFIENT ELFTOXY 01/27/99 14:58:34
- .

ENTEE. CAMPAIGH MAE »=> S6L12 YIN wmy> 2FALP7IWIRXIEG617

DEFECT :+ FASE ATR BAO BODY STYLE DESC: POLICE INTERCEPTOR
REOF DARLER : 131000 BEGINNTING MAILED DATH. YY-MM-OO
mmnmc:mmmmmmmn P YY-M-Dn
CANPATGEN DIV FLEET CODE!: FLEET MGMT LOC CODE:
LAOT MAME : SII MICROFILN FOR BOTIFICATICN INFORMATION X INTTIALS:
STHREET ADDRL :

ADDR2 BT/FRVx
CITY 1 CTRY:
SIF/FOSTAL CODE A SOURCE: N-A BPF DATHY TY-A0I-DD

iﬂ‘**'i!iilii*ii**i*ii'*ﬂi**iil**i***i***iiiiifl‘iil‘I"l'I'i'iiIﬂil‘l‘.iiil‘ﬂ"iiil‘..ﬁtiili

o>

RESF DEALER 1+ 1356301 BEGINNING NAILED DATE: 57-03-04 YY-MM-DO
RELEASE DAEC : MI PART RIT D0DE BDING MAILED DATE : #7-03-12 YY-MM-DD

CAMPATGN DIV : & __FLERT KGNT LOC COBR)
B, |l e— " s
BTREET ADDAL : g,

ADDRZ - BP/ERY OO0
CITY ! COLORADO BPRIIKGS CTRY
ATP/BOATAL CODE: 80515 N-A BOORCE: P N-A EFF DATE: 5&-09-08 YY-MN-DD

FiluTRQUIRY FI=HXTT Fi=QUIT FisGl50 F7=FIRST PAGE FEeNEIT FAGE FS=G140
E04%-LLST FAOE wris RN




CHCH150 CANPATGN VENTCLN INFORNATION 01727799 14:58:41

=

ENTER CAMEAIGN m-ll? 37883 VIN==> 2FALP7AWIRX155617 TYPH OF SEARCH: A
MODBL: YBAR: 94 DEFECT: HOOD BTRIKER BODY ATYLE: POLICH

NEW STRTDE CODE: .. LANMP DIV : &
REFAIR INFORMATION: TYPR QODH: _ SUPF CODE :
REEAIR DRTE: _________ DEALER P/A: EIT CoDa : RA
MICR] RR¥: CLATM NOUM: QASTE DATE @ $7-03-20
NRLETE REASON: ____ VENDOR N/R THERORMATION:
FHSF DEALER INPORMATION: HEM IND: MATCH CODH: 1

CURRENT: 1 %6 201 AGSIGMED: 97-11-17 SOURCE: PX EXTRACT DATR: 97-02-28
FARARS DUSINE THFORMATION) *H*#ReEr derdidvrted RUDATE THFORMATIONG SARFERARSIeN
CODE DESCRIPTION DATE ‘TYPE DATE P/A CLAIME MICRO¥ CL BRC
UNDELIVERABLE 9e-031-04 D 6150540
HELEASED FOR MAILING 98-01-0B
RELEASED FOR MAILING 57-06-06
RELEASED FOR MAILING 97-031-20
ANATTING MATLING 97-02-12

DELETR REASON:

FlaIKQUIRY PFi=3li) FI=EXIT FEwG130 F7eFIRST FS=KEXT FS=MORE BTATDS
P10=ADD STATUS PLli=REVIAE {ALL DATA FIHLD DATES YY-MM-DD)

IDY7-N0 MONE DATL TO DISPLAY ooDEllsl

TEREXC




-

. CHCHLa WOTITICATION KECIFINNT RIFTORY | 01/27/99 14:58:4%

SRR CAMPAYGM WAR ==> 57563 VIN =m> JPALPTIWIRA1S5617

DEPECT y HOOD STRIEER DBODY STYLE DESC: POLICE INTERCEPTOR

RESF DEALER : REGTHMNING MAILED DATE: %H-01-08 YY-MM-DD

RELBASE [ESC : OSU POLLON UP MAYLED ENDING MAILED.DATE : 58-01-08 YY-ML-DD

CAMPAIGN DIV 1 & PLEET CODE: PLEBT MCMT LOC CODE:

LAST NAME 1 IMITIALS :

STREET ADDRL :

ADCRZ 1 ST/PRYY OO

CITY 1 COLORADQ EPRINGS CTRY :

-LIP/POSTAL CODB Rk H-A GOURCE: M N-A EFF DATE: 97-11-11 YY-MX-DD
R EE A E AR kAN AR AT TN RN AR E R TR F P T EAR T AN AARK NPT AR AR Ak Ao

BESP DMALER : 156301 BEGIHNING MAILED DATE: 97-06-12 YY-M-DD

ERXLEASE DRSC : POSTCARD FOLLOWIR ENDING MAILED DATE : 97-06-132 YY-¥M-DD

CANPAICON DIV : 6 . FLEET CODE, PLEET WGNT LOC CODE: .

mraxr aocee. . THTTINLS:

DYRERT ADDR1 : :

ADDR2 3 aT/ERV: OO

CITY s COLORADD SPRINGS CINY:

ZIP/POSTAL CODH; 20515 WN-A SOURCE: P H-A EFF DATR: 96-09-D6 YY-MM-DD
FloINQUIRY FI=EXIT Fi=(UIT PF5=G150 F7=FIRAT PAGE FE=MEXT PAGE F9=G140
ID3Z-PAEAS Fi FOR MORE LATA OGDR1181

@

Towart




°

CRCHI30

| 1 =

IYER CAMPATGH NER ==> 37563

PRFRCT
FHSP DEALER

CANPATGH DIV
LAST NAMB
STREET ADDR1

ADDR2
cITY

ZIF/POSTAL CODE:

RHSF LEALPR
AELEARE LCESC
CAMPALIGH DIV
LAST HANE
STREET ADCR1

A2
oY

2IP/POSTAL CODE1

: 155201 .
"RELEASE DBEC : NEW IEHUE TOTAL

NOPIFICATION RNCTFIEMNT HIATORY

VIN ==y JFALP7IWIRX1ES61T
: HOOD. STRIKER BODY STYLE DEEC: POLICE INTERCEPTOR
BEOTHR{ING MAILED DATE: 57-04-14 TY-MM-DD

r COLORADD SFRINGE

m += W = w Em

NH-A BOURCE:

N-A BOURCE:

CTRY:

0L/27/59 14:58:4%

ENDING MATLED DIATE t 57-04-314 ¥T-MM-DD
i FLEPT MEAT LOC COng

INITIALS)
AT/FRYV: CO

H
F N-A BFF DATE: S96-19-D6 YY-MM-DD
B A e g 2 T2 T Lt I
BEGTMNMING MATLED DATH:
ENDING MATLELD DATE :

YT-MH-DD
TY-NM-DD

FLEET M3MT LOC CODE,

TRy :
N-A EFF DATE:

INITIALS:
ar/PRY:
YY-nw-pD

Fl=THOUIRT Pi=EYTT Td=QUTT D5=G150 P7=FIRET PAGE PH=NAXT PAGE Po=Gld0

I04A-LANT PAGE

03051181

SRBI-E25 Aba4y

T

S
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CBCHL50 CAMPATION VEEICLE INICRMLYION 01L7A7/799 14:58:54

-

ENTHR CAMPATON NUMBERR==> 37863 ViNew> 2ZFALP7IWIRXISSE17 TYEE OF SEARCH: A

MODHL: YHAR: DEFRCT: BODY ETYLH:
NEW OTRTUS CODE: _ . CAMF DIV
RBPATR THFORMATION: TYFE CODE: _ . © HUPP CODE
REFAIR DATEB:r ___ DEALHR P/A EIT CODR 1
MICRO REPF: _______ CLATM NIM: ORSIS DATE
DELETE REABON: ___ VENDOR M/A INFORMATICH:
HEOF DEARLER INFORMATICN: HEM: _ __ ____ IMD» MATCH CODE:
CURRENT : ASSIGNED: BOTRCE - EXTAADT DATE:
wewswd SEASTE CRFCIMAFPIONT SSewssa wastsreatesy REDATR ITMFONMATTONS *oOdestidddn
CODE DESCRIPTION DATE TIPE LATE P/ CLAIME MICROF CL 8RC

NELETA RERBOM

Fl=THQUIRY PFi=G140 PFIcEXIT F5=01310 FI=FIRST FO=NEXT FS=MORE STATUH
FlO=ALD STRTDE PFll=REVIEE (ALL DATA FIELD DATEE YY-MN-DD)

HIO7-ERD OF CANPATGNS FCR VYELIOLE - OURRENT AMD EISTORY DATARLERS aEba11el




v
.
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CHCM150 CANFATIGN VEEICLE m . Q1737759 14:58:00
== :

ENTER CAMPATON NUMRER«=> S5488% VIM==> JFALPTIWIRNLG5617 TYFE OF SHARCH: A
TEAR: 54 DEFECT: ADAFTER PLT. BODY HTYLE: FOLICE INTERCAPTOR.

NEW ETATUR CODE: _ CAMP DIV 1 B
REPAIR INFORMATION: TYFE CODE: _ " BUPR CODE " ¢
REPAIR DATE: ____ DEALER P/A; EIT CoDa t Ak
NICRO REF: CLATH N3 CASIS DATH : 94-00-12
DELETE REASON: ___ VENDOR. N/A INFORMATICHN:
ROOF DEALHR IMFORMATION: MW IND: MATCH COPH: 1

CURRENT: 1 56 201 ASSIGNAD: 97-11-12 SOURCH; BX FXTRALCT DATE: §7-03-28
FERvE S gunens TAFORMASION: Wresdss sevesndesets REDATH INFORERTTON: *Peetnusenss
CODE DEBCRIFTION DATH TYFE DATE P/A

CLATME MICEOY ch BRC
£ COOMPLETE §5-03-03 B §5-01-17 06110 775555 IDAIGED aAC

M RELEASED FOR HAILING 94-13-06 }

M RELEASED FOR MAILING 54-00-17
B READY TO RELRASH o4-08-1%

DELATE REABOM: .
FlaDNQUIRY FiaGldl Fi=XEXIIT PF5x§l3i0 PF/=FIRST ﬂ-m F9=NORE STATUB
FlO=ADD STATUS Fll=REVISE {ALL DATA FIELD DATES YY-MM-DD)

I037-MO NORE DAEL TO DISFLAY ' OGpE1181
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. Claim Detail Report
Model Year = 1994; Claim Kay = 13214416
Yaicle Information Llabn nfarmgtion
Modal Yoer: 1994 Dooument Nember: E0893401
Market Devived: C/F - FORD DIVISION DERIVATIVE Repsir Dae: O4-JAN-96
Body/Cab Typs: C/PC - 4 DOOR SEDAN-6 LITE Distance: 236
i VenowSeclos: C/AB-BASE VEREION B: R
: Drive Type: C/B-2 WHL L/H REAR DRIVE
| Vehiclo Line: C/FE-CROWN VIC (ENIVEN114) [92-59]
‘ Wamnty Start Date:  30-MAR-M :
" Prodoction Dets: 30-MAR-4
VIN: ZFALP7IWIRX155617
' Expegss Informpation
Desler Information:
Custaner Pald Amoust 0
Doalor Nemg LANGEADE MOTORS INC Daduciible Amount: 0
. Dealwr Code: D51H0-* Diealer Pald Amogmi= 11
| . ) Addroas; * Laboe Cost: 238.66
| City: ANTIGO M. Bxpenss Amovmt: 4.19
Stete: WI Zip Code: 54409 _ Pazt Mackup Amoant:
Cotmitry: USA Region Code: NA Material Cort: 20,52
' : Phooe: (*)- Toin) Coat Gross: 27158
| Cust. Comcem Code: * -
| Condition Codec ¥ - _
i Technicim Comment; ;
Labar Op Cadle Labar Op Descripiton Labor Op Cost
prliowl o REMLACE pic [T
_ Caneal Full Part Nowber Pact Part Rxisnded

N FIAZ 32025 KT KITFRONTSUSPENSNANANA- 2 2052

Any commwats? Yon can contack
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Claim Debll

1afd

Claim Detail Report

s

Maodel Year = 1594; Clalm Key = 9323555

Yehich Infzwetion Chaim Informstion
Model Your: 1994 Docvment Number: 18010301
Markst Davived: OF - PORD DIVISHIN DERIVATIVE Bepalr Dam:  12-MAY-05
BodyATab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 37641
VensionfSeries: C/AB-BASE VERSION IS 14

Drive Type: (YB-2 WHL L/H REAR DRIVE
Velticla Line: C/RB-CROWN VIC (ENSWVEN] 14} [92-99]
Warrsoty Stact Dete: 30-MAR-04
Production Date; 30-MAR-34
VIN: ZFALP7IWIRX155617

Expraue Information
Diealer Information:
Customer Pald Amount: O
Dealse Napme CLINTONVILLE MOTORS INC Dednctible Amommt: 0
Doaler Codo: 06129 -+ Dosder Pald Amount: ©
Addess: 17W 12TH ST Lahor Cost: 13.64
City: CLINTONVILLE Misc. Brpense Amount: 0
State: WL Zip Code:54%29 Pant Markap Amomt
Coumtry: USA Rogion Code: NA Material Cret: 3808
Phone: {715)315-3154 Total Coat Ciross: 6695

" Cust. Concorn Code: 525 - SEAT BELT COILATNCOIL TROUBLES

Condition Code: 41 - STICKS/BINDSAIRABS
Tochricisn Comment: REFLACE SEAT BELT ASSY>
Customer Comment: SEAT BELT DOBS NCT RETRACT -

Lahar Op Code Labor Op Descripiion Labor Op Cogt
611724  SEATBELT ASSAMBLY-FRONTREFLACE  13.64

Comal  PFull Part Numbar Part - Part Extended

Fiaz FPREF BASE Dhscriptics Dhality Ameunt

Y FIAZ M611B% C S/BHLT FRTABATRETR 01200 1 38.08

Any commemtsT Yoo can contact
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: CUSTOMIZED CLAIMS LIST
Cutoff Bate ¢+ 51 Jon 1980
Print Date: 0 Fab 1998 Distance Reportad in: Ml Datse Roporind in: DI-A-YY
PrimiThne: 843 Currsnoy Reporied i U3D

Ta -t

Totnl Fumnbar of Repairs for Model Tesr 1984 w8

END OF REPORT

Teial Nomber of Repalrs to thiepoint = €
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Clak Duall
Claim Detail Report
Madel Year = 1994; Cluim Esy = 4606214
Ysbick Infration Chalm Inxforsatien
Mindel Yeur: 1994 Docyment Number: 033571
Markat Derlvad: C/F - FORP PIVISION DERIVATIVE Ropelr Date: 19-JUL-D4
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITB Distanoe: 9041
Vemion/Series: C/AB-BABE VERSION TIB: 4

_ Drive Type: (/B-2 WHL L/ REAR DRIVE
Veohicle Line: CFB-CRIOWN VIC (ENS3/EN114) [92-99]
Wrmanty Start Date:  30-MAR-M4 '
" Prodnction Daie:  30-MAR-
VIN: 2FALPTIWIRXIS5617

Expae Information
Dealer Eeforuadion:

- Coptomner Paid Amount: O
Doaler Nage LANOLADE MUTORSE INC Dudoctible Amount: 0
Dealer Code: 06110-* Dealer Paid Amount; 0

Address; * Lahor Coat: 12147
City: ANTIGO ~ Mise, Expease Amwunt: 0
Stae: 'WI Zip Code:54409 Part Markup Amenmt:

Country; USA Region Code: NA Mutoclal Coat: 33.93

Phopn: (%)= Total Cost Grosa: 1504

Cuut. Conoam Code:  H19 - BRAKE-ABS WARNING LIGHT TROUBLES
Condition Coda: 33 - LODSE

Téchnicisn Commmsnt: REPLACE ALL BACK PLATE BOLTS

Customer Comment:

Labor Ou Codo Laboc Un Description
© 2219D°  ANTILOCK BRAKE SYSTEM DIAGNOSIS

221902  NENSOR ASSY.- FRONT REFLACH
2219013  PIN POINT TEST DIAGNOSIY
M :
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Canml Full Part Nonebar
Eiag PREF BASE SUFR

- A S A

¥ 0 QL
FOVY 2CI04 A SENSOR ANTILE FRONT NANANA

2itl

MAT

" Part Part Extended
Rescription CPSC Qually Ameust
FLATE ASY-RBAR BRAKH 050202 0
REAR AXTE OIL NANANA
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Any oommentsT You oan contact
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Claim Detall Report
i

Model Year = 1594; Qladm Ky = 7088652

Yshich Infarmation Chalm Informaiion
Model Yesr: 1994 Document Nomber: 163404
Markst Derived: O/F - FORD DIVESION DERIVATIVE Rapair Dete: 20-SEP-04
Buody/Csb Type: CFC - 4 DOOR SEDAN-G LITE Distamce: 14169
Varsion/Sexics: C/AB-BASB VERSION TIS: 6

Drivo Type: C/B-2 WHL L/H RRAR DRIVE
¥ohicle Line: C/FB-CROWN YIC (ENSVEN1 14) [92-99]
Warrmnty Start Date:  30-MAR-94
Production Date: 30-MAR-54
VIN: ZFFALFIIWIRX]155617

Exprue Information
Ioalsr Information:
Custosner Paid Arnount:
Dealer Nutos EANGLADE MOTORS INC Deductible Amount: 0
- Doaler Code; 06510 -+ Dealer Paid Amount; 9
- j Addregs: * Labor Cost: 36,69
Clry: ANTIGO Miso. Bxpenss Amouns; 0
State: ‘W1 Zip Code:34409 Part Mariony Ameouns:
Coundry: USA Region Code; NA Majerial Costy 54.12
Phone: (¥ Totel Coat Gross: 110,81

Cask., Concern Code: N11 - UNUSUAL ENGINE NOISE AT IDLE
Condition Code: 28 - OFEN CTRCUIT

Techulcisn Commant; REPLACE IAC VALVE MUBFLER AND GASKET NEC TO CONTACT

HOTLINE
Customer Commeant:
Lahor On Code Eabot Op Description Labor Op Cant
Mi 0
Flaa IREF BASE SUFF Descriptisn CPSC Oualty Amount
Y FIAZIR7TIS A  VALVE-AIRBYPASS 030001 1 0
N FAZJHMWE A TUBEASSYAIR VALVE 030001 1 0

N PB5TZ SP6T0 A GSETAIRR/FASS VLVBO3M02 |1 a

£
i

TR

EE EE TN

T TaNLaaTT WU

st

T TR R T




Clairn Dol
Claim Detail Report
Model Year w 1994; Cluim Kay = 7002254
Modal Yeer: 1994 Doconent Number: 775494 E
Marked Dedved: .CIF - FORD DIVIEION DERIVATIVE Repair Dade: 17-FAN-95
Body/Cab Type: C/FC - 4 DOOR SEDAN-6 LITE Distance: 27019
Yenioa/Rerles: CIAB-BASE VERBION TR 10

Drive Type: O/B-2 WHL L/H REAR PRIVE
Vehicls Line: C/FB-CROWN VIC (ENSEN114) [92-99]
Waranty Start Date:  30-MAR-94
Froduction Dede:  30-MAR-94
VIN: 2FALPTIWIRX155617

Expecso Infotuastion
Dealer Information:
Cuastomes Pald Anscamit:
Diealer Name LANGLADE MOTORS INC Dudnctitle Amovnt: O
Doaler Code; 06110 - * Dealer Paid Amouart: 0
Address: » Labor Coat: 9
City: ANTIGO Misc. Bxpeoss Amount: 0 ;
State: ‘W1 Zip Code: 54409 Pact Marknp Amonnt: : ?
Country: USA Region Code: NA Matordal Cost: 15.09 :
Phote: (% Totel Cost Groas:  15.09 :

Cust. Conoeen Code:  A99 - ADMINISTRATIVE (PARTS RETURN/ETC.)
Condition Code: 02 - BENT/BUCKLEVKINKED

Technielsn Commest: PARTS NEEDHD TO COMPLETE RECALL

Costenper Cormment:

Lahor Op Code Labar On Description Labior Og Coet @

Cunml] Fall Part Numbar Part Part Extendad

Flag EREF BASE SUFF Dexcripiion SESC Oty Amsunt
N MAZ 19562 B Q(ASKET AXC COMPRESSOR NANANA 1 0
N Xy 9 o REAR AXLE OIL NANANA 3 o
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e Claim Detail Report
A

Model Year = 1994; Chalin Kny w 7002255

Yalxicls Informastion Ol Infartaation
Modsl Yeor: 1994 : Document Number: 773595
Mark Dedived: C/F - FORD DIVISION DERIVATIVE Repalr Dats: 17-JTAN-03
Bady/Csb Typs: C/FC - 4 DOOR SEDAN-5 LITE Distanca: 77019
Version/Serkes: C/AR-BASE VERSION T3 10

Drive Type: /-2 WHL L/H REAR DRIVE
Vehicle Lins: CYFB-CROWN VIC ENSYEN1 14) {92-99]
Werranty Start Daie: 30-MAR-94
Prodoction Dte: 30-MAR-94
YIN: 2FALF7IWIRX135617

Expeoen Enformalion
_ Dosler Information:
: Customer Paid Amonst: 0
' Dzaler Nema LANGLADE MOTORS INC Deductible Amownt: 0
Dealar Code: 06110 -* Dealer Pad Amoumt: O
Address: ¥ Labor Cost: 6074
Chty: ANTIGD Miso, Bxpecse Amonat: O
State: W Zip Coda: 54400 Part Markap ¥
Conatry: USA Regim Code: NA Mnkerial Cosf2 .
Phone: (%) Tote] Cost 31

Cogt, Concam Cods:  A99 - ADMINISTRATIVE (PARTS RETURN/ETC.}
Condition Code: 82 - BENT/BUCKLED/KINRED

N ESTZ 248 AR BOLTRRBRKDACKFLANANANA 1 157

Afy commonts? You ikt oottt




