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Re: OurFOeNo.  9606-PD-299

Claim No.
Insured:
Vebicle: - 1595 Lincoln Toencar
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-
ENTER VIN wm> LLNIMAIW7SYS13469 _
IANE ms» REGISTRANT TUNKNOWN EIF = MNODET, YR =
OWNER NAME £ -  REGTSTRANT UNXHONK :
FTREET ADDR : COMPANY VHHICLE 8OLD
' .

- SITY H N/A DATE: 346=-09-08
AT/PRY: - CTRY: SIR/POSTAL CODN: H/A BOURCE: W
HODHL YEAR 1 95 PLANT: ¥ ) SALE DATE: 54—12-3)
poODY 4TYLE DEAC: 4 DOOR SBDAN SIGNATURE SERIRBS FRODUCTICN DATE: 94-08-23

VEHICLE DERC { 19558 TOWN CAR
DIVISION DIBTRICT ZONE DEALER PDC CODE TFCBD REGICH

BHIP-TO 3 14 I, 361 23 13

PACING 3 14 T 381

RESDONSTBLE 1 Bl 1 000 .

CA TMISSION . EMGINE TRG CODE :_ CAMFATGR COUNTS

HAVIE ETATUS 1 800 COMPANY CAR IND ¢ TOUAL CAMPAIGHE t 03

DED DIBTRICT t FLEET CODE 3 OPEN : (2 CLOSED ; 04
. DEO MUMBER PLEET ETATUS I ACTIVE: 02 HISTORY: 00

fl-IRﬁﬂIE‘I FI=EXIT P4wGlS0 F5=G1S0 TFSeCONTINUE BEARCH Few=G130
LFERJ&2

= =meeevammep s s e M0 U



TERILEN ) ' . 04/30/97 10188130

1995 TOWN CAR 4 DAOOR EIDIII SICH. m SERIES
_ .4.6L S0HC (MODULAR) llﬂlﬂh AUTONATIC OVERDEIVE AXLE CODE : 1
SRl FOEL TAMNK GMT w

NARRANTY START DATE 12/21/94 BUILD DATE 09/23/594 START MILEAGE 22
" ARXTENDED SERVICE PLAK : . '
FO ESP INPORMATION AVAILABLE

JOR NORN INFO <ET%>, N, MANT GR 99, YE
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——

ENTER CANPAIGN NUMBRGR==> S%5812 ViN==> 1THIMIIWTHYSE22459 TYIFE OF SEARCH: A
MODEI, YREAR| 95 DEFECT: IT PIPE SEAL BODY STILE: 4 DOOR 8EDAX SIGHATORE s:nr:a

NEN STATUS CODE: _ CAND DIV L6
REPAIR INFGRNATION: TYYE CODE: _ . EUPP CODE 1
REPATR DATE: _______ DEALER P/A: ____ KIT COOB s AR
NICRO REP: CLAIK MUM: OAGIS DATE : $5-04=08
DELETE REASON: 1 YENDOR H/Ah INFORMATION:
RESD- DEALER INPORMATION:  NEW: IND:  MATCH CODE:

CURRENT: 1 B1 000 ASBIGWED: $7-02-13 BOURCE: UR EXTRACT DATE:
kst SEATOE THFORMATIOND 4nddand asddkddakds REDATR THPORIAPTON: MdddAdidaddd
CODE DESCRIPTION - : DATE TIPE DATE F/A. CLAIM$ MICRO} CL BRC
M RELERSED FOR MAILIKG 98~01-10 :
" M FRELEASED FOR MAILING 95-07-10
M RELEASED FOR MAILING 95-04-0%
R READY TO RELEASE 98-03-37

DELETE nluou:
Fil=TRCGUIRY PFi=3140 FI=PKIT FSE=Gl30 PI=PIRST ra-um Po=MORE STATUS

Fl0=ADD BTATUE Fll=-REVIAR ,
T037-N0 NORN DATA TO DISPLAY LPBENTB2
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LACN130 | NOr ZGATTON RECIFINNT RISTORY 97/04/30 08128105
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ENTHER CRMPATEN NER we>» 35813 TIN =m» llﬂllﬂiﬂ?ﬂfiiﬁlii -
FT PIPE AEAL, BODY STYLE DRESC: 4 DOOR SEDAN SIGHATURE SERIES

DEFICT :
RESP DEALER : BEGINNMING WMAILED DATE: 96-01-10
RELEASE CESC 1 OSU POLILOW UP HAILED EXDING MAILED DATE @ 96-01-10
CAMDATGH DIV 1 6 . FLEET CODEI FLEET MGMT LOC CODE:
oz o [T RATMSAN-GIAR TITTALAI
BTRELT ANDR1 1
ADDR2 ; . BT/PRV: NY
cIiTY . 1 HOWARD BBACH CTRY1.
ZIIP/POSTAL CODE: 11414 ¥=A SOURCE: T H~A EFF DATE: i!-ﬂl—ﬂi
ool e ol el o ol o o e o il ol o ol o o e o ol ol ol o ol ol el o o o ol ol e A R R R
RESP DEALER 1 338361 BEGINNING MAILED DATE: 9%-07-13
. RELEASE CESC i POSTCARD FOLLOWUP ENDING MALLED DATE : 9%-07-18
CAMPAIGHM DIV : FLEZET CODE:1 RCS59 FLEET MGMT LOC CODE: 999%
TAST NAME - 1 ] BG~453N-G18F INTTIALS!
STREET ADDR1 : _ - :
*° ADDR3 i _ AT/PRY: WY
CITY ; HOWARD BEACE CTRY:
z1p/PoaTAL cobe1 N-A SBOURCE: F N=A RFF DATE1 93=01-08
FLuINQUIRY FI=EXIT n-qun ru-ﬂun F7=FIRST PAGE FOwNEXT JAGE FiwGl40
LPENT82
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CaGNTID ! N0~ TICANION EEGZFIANT KISTORT ., $7/04/30 08128108

>
mn GANFAIGN MER mm» 95212 YIN ww» LLNIXSIWTAYS2I4E9 :
! DEFECT 1 ¥T PIPE SEAL BOOY STYLE DESC: 4 DOOR SEDAN SIGNATURE GRRIRS
| RESP DEALER : 336381 BEGINNING MAILED DATE: S5-0A=28
. RELEAAE DEAC : WEW ISSUE TOTAL ENDING MAILED DATE ! 95-04-20
CAMPAIGYH DIV 3 PLEET CODE: BC995 FLEET MGMT 10C CODE: 599%
LAST NAME : ] © BO-4SEN-G18P IMITIALS:
STREET ADDRL : : :
ADDRZ @ BT/PRY: WY
CITY i ROWARD m : : CTRY
ZIP/POSTAL m:m K-A BOURCE: ¥ N~3 EFF DATE: 95=-01~06
iRk Ra v khikhd o ol e T e ol el e e T ol sl o o el ol el el ok o e el e el R R e

REGF DEAIZR ¢ BECINNING MAITED DATER:
-. RELEASE DESC : ENDING MALLED DATE :

" CAMFAIGHM DIV @ FLEET CODE: PFLEET NGMT LOC CODRY -
LAST HAME 1 ' : : IRITIALS;
OTRENT ADDRL :

. hDDR2 1 - AT/ PRy

CITY H . ) - OTRY: :

. SIF/POBTAL CODE: _ N-A BOURCE: R~ EPT DATE: _
Fl=INGUIRY FI=EXIT T4=QUIT PF3=-3150 F=FIRST PAGE YE=NEXT PAGE TFi=~=0lil
I4A-LANT TASH . . _ - LEEHJAa3

g : ERB2-B828 A3Bk3
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BENTER CAMPAIGH FUWEERw> 96L13 VIR==» LLNLMBIW7SYE23465 TYPE OF SEARCH:1 A
NODEL YEARR: 95 DEFBCT: PASA ATR BAG BODY BATYLE: 4 DOOR BEDAN SIGNATURE SERIES

NEW STATUS CODE: _ CAMF DIV 1 &
REFPAIR INFORMATION! TYPE CODE: _ _ HOUFE CODB H
REPATR DATE: DEALER P/A: KIT CODE : CE
MICRC REF)| CLAIH NIM: QASIS DATH |
DELETE REASON: VENDOR N/A IH'I'DRHETIFJII‘:
RBAY DREALER INFORNATION: REW: IND: ¥ MATCH CODE:

CURRENT: 1 B1 000 ASSIGHED: 97-03~13 ROURCE: UR EXTRACT DATE: 98=11=24
stkaks GPAYDE INFORMATION] SAAASAe sasesdbdddd REPATR INFORMATION] MARGAARANEAd
CODE DESCRIPTION DATE TIPE DATE F/A CLAIM§ MICRO# CL BRC

7 UNDELIVERABLE ¥7-01-13 U .
M RELEBASED MR MAILING 97-02-07
H ANATING MATLING 96~11-24

DELETE REMEON:
Fl=THQUIRY F2=G140 PI=EXIT ﬁ-ﬂl.‘!ﬂ FI~FIRET Fa=NEXT rs-mas STATUS

PlO=ADD STATUS - Fll=REVISE
1037-NC NMORE DATA TO DINPLAY LPENTE2
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J. cacNia0 WO JICATION RECIPISNY ETATORY | 97/04/30 08:208:17

. TNy CANFAIGH NBR ==> 36L12 VIK mw> LLNLEOZW7BY623469
DEFECT PAER AIR BAG BODY HTYLE DESBC: 4 DOOR SEDAN BIGHNATURE SERIES

' I
RESP DEALER : 191000 BEGTHNING MATLED DATE: $7-02-31
. RELEASE DESC s NI PART XIT CODE ENDING MAILED DATE 3 97-02~27
j CAMPATGH DIV 1 § FLEET CODE: FLEET NCMT 10C CODE:
f LAST NANE  : REGISTRANT UNKNOWH - INITIALS:
| STREET ADDR1 : COMFANY VERICLE BOLD :
f ADDRZ + BT/PRV;
CITY : CTRY 1
SIF/POSTAL CODE: W-A SOURCE: W N-A EFF DATE: $6-09-06
iiiii*iiiii*l**ii!ii#iii"l'l*'l*-l'lli'l'l'l!'l'l'l'l'*i*i*ii*l*i*ii*#ii**iiiiiii*l**tl*i*ii*
HESP DEALER | BEGINNING MATLED DATE;
RELEASY DESC : IHDING MAILED DATE
- CAMPAIGN DIV i FLIET CODB: FLEET MGWT 10C CODH)
1 LAST NAME 1 INTTIALSI
| STREET ADURL :
! ADDRZ : ST/FRY:
. cITY : _ CTRY:
; ZIF/POSTAL COLE: N-A SOURCE: H-A EPFF DATE;
: PI=INQUTRY P3=EXIT P4=QUIT P2=G1%¢ FP7=FIRST PAGH PB=NEXT PAGE F9=GL4D -

I048=LANT PRIR _ LPERTEZ
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Office of the Condrsd Comnedl - Pord Motec Company
o Parkisae Towers Wast
Sudtu 8
- 3 Parklaoa Bouleraed ]
Pearbors, MI 441362568
February 21, 1997
" Serpe, Fﬂmhlmm,ﬂnﬂrﬂﬂ&ﬂm
149 Main Sireat
P.0. Box 185

Huntington, L1, NY 11748-0165
ATTENTION: ROBERT R. SERPE

v o I
1866 Lineoln Town Car
Ymﬂlmmﬂn_
Deaz M. Serpe: |
Founﬁn;amdthuﬁﬂhmdmmhmuumunﬁngthhmeﬂ

Mnmﬂmpm&ﬁmm&amuﬁﬂuﬂnﬂummmmm
deny liability for this claim.

Pkmhdﬂudthntnﬂmmmuthtﬁmhmmmthﬂmbjm
vehicla and all of its component parta are maintained and preserved for telal. Ford Motor
Company han the right to inspect the vehicle and removs and test any component part that
you elaim to ha defective, and to be pressniad with tha vehicla and the sukject component
part(s) at the tims of trial, should litigation ensue from this informal claim.

" If you propose ta repair the vehicle for continuad usags, such repairs may not be
performed vntil after Ford Motor Company has invpectad the fehicls wnd ramoved and
teated any component part you ¢laim ta he defactive or advised you in writing that it does
not inkend to perform mach, ingpection end/or testing at this tima, But oven in that ewsnt,

' F&dumﬂommwﬂwthﬂmmpmnummhahﬁﬂnmm

nndpruuudﬂ:ri:lnl
Sinceraly,
Shawn Norton
Claimg Anaiyast
" .
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CIVIL COURT OF THE CITY OF MEW YORK
COUNTY COF QUEEMS

--------------------- h-----—-—-u---—-h—__x
STATE FARM INBEURANCE COMPANY.
a/ s/ R
. Flaintiff,
-against- COMPLAINT
FORD MOTOR COMDANY,
Defsndant .
--------------------------------------- x

The plaintiffs, hy'their attorney, aomplaiﬁing of the
defendanta, reapactfully shew to tha Court and allage:

1. That during the time herein stated and hersinafter
mentionad, the plaintiff herminaftear rafaerred to as was and
ptill is a mutual insurance company duly organlzed under the
laws of the State of Illinois, angaged in the legal transacticon
of busineas in the Sounty of Queans, Stata of Mew York, and wae
duly licensed under the lawe of the State of Maw York to

cranaact buainasa therein.

. 2. That durl tha time herstofore mantioned, plaintiff’'s
subTCgoT , ﬂ. was insured under a policy of
ingurance lesue plaintiff and was the ocwoner of a 1595
Linceln Tewn Car motor wvehicle. .

3. Upon infoermation and belisf chat during the time
haratofore and at all times hareinaftsr mentioned, the
defendant, Ford Motor Company, was and etill is a corperation
doing business within the County <f Wayne, Htate of Michigan,
and the deferzlant was a corporation dolng businegs within the
State of Michigan. '

4. That haratofore and on or abaut the 2lgt day of May,

© 1996, tha defandant, Ferd Motor Company, wam a menufasturar and

dealer respactively of automobiles and was engaged in the
busineas of manufacturing and selling 195%% Lincaln Town Cars.

5. That heretofore and prior to the 21lst day of May,
1996, the defendant, Ford Moter Company, Bold and dellvered to
the plaintiff/s subrogor cartain goods, wares and merchandise
consimting of a 1995 Lineoln Town Car,

6. That the defsndant, Ford Motor Company, sxpressly
warrantad to the plaintiff’se subrogor that sach part of the:
vehicle was free of defects in matarial and workmanship for a

certain time period and mileage,

7. -That the defendanc, Ford Motor Company, warranted te
the plaintiff‘s asubrogor that the motor wvshicle aold to

ERE2-828 48804
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plaintiff's subrogor was completely inspescted by said defendant
and that gaid motor vehicle wam free of dafects and £fit to be

. umed am a moter vehicle.

8. That the aforesaid warranties ralated to the aforesaid
goeode was part of tha baels of the baxgain.

9. That the said warrantiss were not true aa the vehicle
waa not warranted inasmuch as the vahicle caught fire on May
21, 1998,

1¢. That as = result of the foregoing, the sald motor
vehlicle purchased by the plaintiff’s suybregor was damaged and
puravant to the aforesaid pelicy of insurance between plaintif?
and plaintiff’s subrogor the plaintiff paid to its gubrogor the
aum of 527 ,722.50.

11. ‘That pursuant to aaid policy of insurance, plaintiff
wae subrogated to the righte of plaintiff's subrogoer.

12. That as a result of the foregoing, plaintiff
sustained damages in tha sum of 327,722.50.

13, Plaintiff ate, relteprates and realleqes each and
avary allegation contained in paragraphs *1" through "i3",
insluaive, of the complaink, with the same force and effect as
thoegh herein more fully set forth at length.

1l4. Upecn information and balief, that 'at the time
dafsndants designed, manufacturad, assembled, distributed and
socld the aforesaid automcbile, the parts, appliances,
machanisms, aguipment and appurtsnances therecf, wers
repreaanted to be aafe, proper, suitable and fit for the use
and purpose intended and to which it would ba put; that it was
of gocd and marchantable quality, that it was properly

" designed, marmfactured and asssmbled for such uyse and purpose,

and that it contained no hidden or latent defacta and .goncealad
dangera or imparfections.

15. Upon informaticn and helief, that at tha time of .-
deslgn, mapufacture, asmembly, distribution and Bale of tha
aforesaild automobile, the defendants knew or should hsave koown
the use and purpese to which it would be put, and that it would
be driven, operated and controlled by the purchaser pr user
theracf, ineluding the plaintiff’ subrogor herein over and
along tha public streete and highways of thims state.

16. Upon information and helief, that At the time of
degign, manufacture, assembly, distribution and sale of the
aforasald avtomobile, the defendante had the duty of seslng to
it that the same was so designed, manufacturad, assembled,
distributed and =old, asa to bs safas, proper and adsquate fnr
the uss and purpose intenﬂad, of good and marchantable qualibty,
free from any hidden or latant dafects and cnn:aalad dangeras or.
imperfacciona.




17. Upon information and belief, that on May 21, 1996,

" while the vahigle wag being lawfully and properly used with the

exnarcime of due care, suddenly and without any notice or
warning, and golely because of the dangercus, defactiva,
malfunctioning and unsafe condition of said autemobile, the
parta, appliancas, machanismsa, equipment, appurtenances
tharacf, the vehicle caught fire with propaxty damage being
::u.u:ud to saaid vehicle as a result thereof.

18, Upon information and belief, that tha aforesaid
accldent, and tha property damage resulting tharefrom, wers
caused and cccasloned by reason of the braach by the
dafendants, thelr agants, servants and emplcysss of the
warrantises and reapresantations mads b}' tham, as hareinbefors

- stated.

15. Upon informaticon and belief, that the dafarcianta, by
thelr agents, servants and smployzes, breached the gaid :
wvarzanties and reprasentaticne in that they knew or should have |
kown, in the axarcige of reasonabla and sufficlent
cbasrvation, inspection angd testing that tha sajid automobile,
tha parte, appliances, machanievs, esgquipment, appurtenancas
thareof, was in effect , unfit and wisu lhla for the use and
purpcee intended, was of unmwrchantable quality, was impropex,

. inadaguats and unsafe, and contalned hidden or latent defacts

and concealed dangars cor irperfectlons.

20. Upon information and baliaf, that by reascon of all
the foregoing, and the breach of the warrantias and - --
rapresentations on the part of the defendants, their agents,
servancs and umplay-as, ap afomusuid, tha said vehicle was

dameged.

. 21. That by reasocn of tha fﬂragoing, the .plaintiff, was
required to pay to plaintiff’'s subreger the mum of 537, *IH 50,
apd was damaged in said amount. -

22, Plaintiff repeats, relteratas and realleges aach and
sveary allsgaticn contalned in paracrephs "L* through "21,7 :
inclusive, of ths complalnt, with the same force and effect as
though 4ersin more fully set forth at langth.

23, -Upen information and baliaf that as hereinbefors
shown and alleged, ths asald automcblle was f£aulty, defective

and malfunceioning in, the respscts hareinbefore atated.

24. Upon information and belief that at all times

- hareinbafora mantioned, tha plaintiff's subrogor was: using the

said nutnmuhila fnr th.a purpocss and in the manner normally
intesnded.

25. Upen information and belief that the aforasaid

faulty, defisctive and malfunctioning gondition of maild
sutomobile waa a subatantisl factor in bringing about said




e

property damage.

26. Upon information and haliet that pricr to May 21,
1996, and at all of the times hersinbefors wenticned, the
plaintiff or his subxogor, by the exercise of reascnable cares
could not have discovered tha faulty, defective and
malfunctioning condition of wald automobile, nox aauld thay
have parceivad ite dangers.

21, Upon informatcion and huliat. that even though
plaintiff apd plaintiff‘'s subrogor exszclses reasonable cara,
tha plaineiff, or its subrogor could not otherwlise have averted:

- sald property damage.

24, information and bellef, that under the bBDexctrins
of Strict L Llity, lnunniltud by th! Guurt cf Appeal in the
aaaes of OO0 o . BB B . B
hersin is liable to. thn plainti:!l for the prnp-rty damage
auntninud by them, as herslinbefore sst forth.

29. Upon information and baliaf, that by remson of all of

the foregoins, tha piaintifﬁ. has h--n damaged in the sum of
$27,722.50,

HHEHEFDRE plainniff damands judgmant againet the

'defendants, and in its first cause of acticm in the sum of

£27.722.50, in its second cause of action in the sum of
927,.722.50, in ite third cause of actios in tha sum of
§27,722.50, together with interest, caste and disbursements of
thia autiou

Dated : Huntlogton, Mew York mmmanm
' February 6, 1557 Attornay for Plajinmtiff
149 Main Btreat, EO Box 1683
Huntington, New York 11743
(S16} 421-4488
Flla No.:; I8Mli948

!




gTATE OF MNEW YORK }
' Y B8,
COUNTY OF SUFFOLK )

' ROBERT R. SERPE, being duly sworn, deposes and saye:

That dapcnent ig-the actorney for tha Plaintiff in the within
agtion; that daponent has read the foregoing Complaint and knows the
aententa therenf,; and that ths same ig true to daponent's own
khowledge, except ag to the matters herein stated to be alleged upon
information and belief and that as to thoae matter he bellevea it to
be true.

This varification is made by dsaponant and nok by Plaintiff )
bacause Plaintiff ip a corpozation, whoee cfficsara de not reside in
tha county in which your deponant maintaine hias office.

Tha grourds of deponsnt’s belisf as to all matters not stated

upon depenent’s knowledge are as follows: Investigafions and Tecords
on file with the Plaintiff and forwardad to your deponent.

| Byorn Lo ore me this
day o 1857

Hotazy gﬁﬂi£a

NTARY “mi mﬁﬁm York
QMﬁthSdhmcumw
.mmamq q qa?



Oitice of 1he Ganers] Coungal _ Fard Motor Comparty

Parkiens Towers Weat
Sults 400
Thréa Puridans Boulyward
Daarbom, Mishigen 48128-2008
November §, 1996
State Farm Insurence Companies
1750 Route 23
Wayne, NJ 07477

ATTENTION: LEE SALMOND

Ha: Claimant:

DHOVE: &21/98

Vahicla: - 1985 Town Car
- oo [
Dear M. Balmond:

We are in receipt of your letter dated October 24, 1988,

It In our opinion the material submitied doce not sufficiently support your aflegation
that Ford Motor Comypany is solaly responsibls for this loss. 'We understand you ara
preserving the vehicle. However, it would ba incorrect to assume that Ford Moetor
Company does not wish to inspsct the veldols. If you are going to rorwus this clatm, we
asgeme you will comply with your duty to preserve the avidencs and sach duty does not

_ezpira untll any possible litigation is completed.

Flease be advised that all necoasary steps muat be taken to ensure that the subject
wehicie ansd ali of ta componant parta are maintained and preserved for trial, Ford Motor
Company haa the right to inspect the vehicls and removs and test any ocomponent part that -
you claim to ba defactive, and to be presentsd with the vehicle and the snhiset component
pari{s) at the time of trial, should Utigation engue from this informal clajm,

¥ you propose to repair the veldcle fior centinued usage, smuch repatrs may not he
parformed until after Ford Motor Company has inapected the velxidls and removed and teated
any commpongnt part you clain (o be defactive or advised you in writing that it does not intend
to perform suck: inspection and/or testing at this time. Put evan in that evant, Fard Motar
Company will inlat that all components claimed to ha defective are mafntainad and
rreservad for trial.

Sinsgrely,

Michelle Hathawey-Bratt
Clelms Analyst

ENN2-225 40850
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State Farm Insurance Companies

. ' ) r MMatra Naw Yark Bshmgaton

_ 17850 Routa 29
Cotober 24, 15996 Wayrw, N J. 97477

Yord Motor Company

3 Parxlans Blvd.
Farklane Towars West Sts. 400
Dearborn, Kichigan 48128

" RE3 1995
_ ovmer: o
VIN LINLMBIWTSYE23489 - SRR T

Dear Michella Hathaway-Bratt:

Thank you far your recant latter dated Octobar 11, 199&.
A raview of our claim file indicates cur vehicls wam
dassad 2 total loss thersfors we cannot ship anything
to you. As indiceted in my pravious response, the

s

The snginesar’s raport that was fowarded to you previous-
ly indicates = lesak in the powsr stearing system which
contacted the exhaust manifold lgniting tha fluid re-
sulting in fire. We hava no racord of any prier repalrs
conductad in this area of the engine,

¥ lock foward to hearing from you regarding your deci~
sian in coennection with our subhrogation clainm.

' Singeraely, - - .

. MOME DARICRE:  BLODMINGTON, ILLINOIS 61710-0001
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Pagea 2
octobar 24, 1996

Nrs Las SBmlmond
Clalm spaclalint
{301} 305-8331

Stata Farm Firs and Casualty Company
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ATETH FARM

IHIHIHKE‘

January 25, 1939 . ;
Fayrttewlln Ciakn Barvios Offics

108 Mcintash Crousing

Faywttavife, Q4 30214

1770 4804300

Ford Motor ®ompany
ATTN: Mr. Howard E. Keys, Manager/Product Claims Dapartmanr

Parklane Tower Weat, Suite 400 -

3 Parklanse Boulevard

Daarhorn, MI 4£51256

CERTIFIED MAIL-—-RETURN RECEIPT REQUESTED '
REORCTED

Re: Claim HNumber: 5S3-C263-886
Date of Losa: N
Inmsured: - m
VIN Number: , 4

Daar Mr. Keys:

The 1993 Lincoln Town Car 1z insured by State Farm Mutual
Autonoblle. Insurance Company. This vahicla exparienced s fire
and wae declared a total loas. '

State Farm would like to give you an opportunity to ingpect the
vehicle and give you advance notice of our pntential aubrugatiun

claim.

Plazame cantact ma =t {TTD} 460~4923 to mset up a time for your
inspection.

Sincaraly, -

M (o~

Alan Congar ‘.
Llaim Speciallst
Stata Farm Mutual Automcbila Insurance Gnmpany

(770) 480-4923
AC/025/0125008

Epaz-28 12548 M\

HOME OFFICE: ALOCMINOTON, ILLIMDIE &Y71C-0009
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State Farm Insurance Companies

September 25, 1S9%B

Wiaharvrsks Barviee Cunter
118 Wt Bdlean Roaa
P.Q. Bax B098
Mesharvakcs, [N 44540
Fhone:  1T8-208-0200
Pax #: 115-284-823%Y

Ford Moteor Company

Attantion Howard Kavs

FProcduct Claims Department :;E?b
3 Park Lane Boulavard ‘k\\
Fark Lane Tower West Ste 400

Dearhorn MI 4BlZ8

t} peT ¢ 1 1998

QFFICE OF THE
GENERAL COUNSEL

Re: Clain Numbez: [ NNEGEG

Qur Insured;

Date of Loam: Septamber 21, 1558
Vehlelae: 1952 Hercury Grand Marquis
VIN: EMECH? SRANKEG31559

Dear Mr. Keys;

The shbove-ldentified vehicle is insured by State Farm Mutual
Auvtomokile Insurance Company and has been involved in 2 fire
loss. This vehlcle appears to have experienced an ignition
awitch failure, but a cause and origin inspection is pending.
State Farm would like to give you an opportunity to inspect the
rvehicle and give you advanced notice of our potential
subrogation claim. FPlaass contact me at {219%) 258-825%6 1if you
wiah to make arrangements to inapect this wvaehicle.

Sincerely,

s Ol

Michaml R. Allen
Claim Specialiat
State Farm Mutual Antomobilam Insurances Company

MRA/mrh/018/0529009

HOWE CPPICH: RLOOWINGYOM, [LLINCIE &Y710-DA04

EAMZ-EZR-B 11328
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State Farm insurance Companies

' P.0. Boa 145204
Juna 19, 2003

FORD MOTOR COMPANY . .
ATTN: SHAWN NORTON, CLAIMS ANALYST
3 PARKIANE ELVD, TOWERS WBST
DEARBORN, MI 48126-2568

i.IﬂHElEE' Jwﬂlti}u.i

RE: Claim Numbsr: 53-C8285-221 ,
: Dakta of Loag: Dol
our Insured:

Your Claim Numbez: mi‘nrd Motor Company
Your Insured: Ford : .

Deaar Me. Norton:

Fleaws advise us statusz of our claim. Your August 55,2002 lettar
myussited a 90 day 4i . Ageording to our records, Etate Parm

put you on notice back in May 2002. After mora status ragueats,
you informed we this April that Pord would Zinally inspsct thiws

vehicle in May 2003, Thim is one yaar after wa pub Foxd on

_ nntina

I hava mads a numher of calls y-stnrﬂay and today, ta Taach u -
at 313-332-326%. Your enginser Orrin Wast confirms he zsenc ﬁg
Pindings report to you. He aleo was kind spough today to zeach

you at your internal axtenaion and laave you & masgage to call ua |

with our unntaﬂt infurmatinn

- Ford Motor Cbmplny hag unneceaasarily dragoed this sape for to
long. If we do not have tha courteay of a rasponse withio
tan{l¢) days of tha date of this lstter, wa will pur:un
1itigntiun at aur sarlisst convenisnca.

Sincersly, = - N
Michael Seibel Team 5468

. Subregation Representative
{g88) 8B88-2114y 512.PlE. 5455 diract or 512.918.6477 Eax

State Farm Mutual Autnmnblla Inaurance Company

-Auitie, TX TE714-0304

" REDACTED

mpBz-g25 13784 N

HOME OFACEE! BLODMINOTON, ILLINOIE 81710-0021




| Veiiale [ndormwtdon Regord . nitptevwrw.qualicy.Sirm. coen/iva'ngl-bin/lu/veh inda pl

.  " Vehicle Information Report

YN ILNLMIYWIMYTHIM Vel Linn CVE - TOWN CAR [FNSATNLLE [9147] ll;ll‘l-lllh'ﬂ
Mauiel Yopr: 1591 Mariat Dwrivedh G = LA GBIVECN GERIYATIVE Badylboltt *
YT ' C Drive Codm CA - 2 WHL L/H REAR DRIVE - Eaplam | G/WN = R4 4.0 BOHC EFT NA:

Tor. Desler  LL40A . BadyCabfiyin CAC -4 DOOR SEDAN-S LITE © Traamslmlesc COK - 4 8PD AUTO TRANS Ma
Vanlaferian  £/84 - CAATEER VERAXIN ' . --

Hegions NA-SNIWSN BollegDewlen  357OL-*
Cowutrys ULA-SWPWOM SollngDisiPren TX .~

. _ . Emprmpen X '
Arvival Detyt LTURE1SY) Rad CyrpotLowsm  *
: Sade Dt MOCT-1993 PastiiatalliCs, Lossi N

Warrsaty Bart Dutel X-OCT-1993 Madited ¥ esich: . . -
Orlg Wareusty Dater 30OCT-1993 Bmcquired Vebleles  * Veollda ExpertMagt N

YOCHOG:

I i L] g ¥ & " ’ ¥ o
MIFTTI AL JaMETed 0 WO KT IMM a1 6K 1 W ME N W
LI AF . MGATE ] o

Tof2 , : . BE2002 7:14 AM




Viohicln Ikt bon Reguort britp-/fwrwrw. cominy Ford com/inwiogl=siniafvehinb_pl

Alr Ciditimin gz GC - ATC AR CONDITIONER GYW Cadu -

Alterantor Amp Ratingn * CYWClam Coli: L
AwiisDMla - *-DVA] Inrtremantation:  AC - ELECTRONIC [NSTRUMENTATION
Axte Hatin EGACT - 3,00 PINAL DEUYE RATIO  Mirrer(Driver Bkl * - [N/A]
Axk Typat BGIAC < LIMITED SLIP RHAR AXLE  MirrorPaggr Binl; * - [N/A]
Babery AnpEniing 73 Pulnh PHYC) - OPAL FRIET CAC
Broka Codw FEAAD - 4 WHL ANTHLOCR BRAKES Buwwr Avhwnas * = {N/A] .
Brake Cole(Jarviesy  *- Mondan A - BLETR PREMIUM AN
Callbration Code: HURLIA Bemmd Syituia ¥« WAl
. Calsp(Aramin * .. [MiA] Swpa Tandom Axin * - [N/A]
Color{Trim)r S00VD . Thre Mannlsiturers Al-
Dellrery Trpe s Tire Bramid) .
Drivasbait Code: . C O Telew DAF - PRINIORLY WW
, Front Saut: * = [HWA] - Travien Conrei . * - (NA)
‘ Fasl Typm . PUAY Wil Duw * - VAl
| TIRE DOT INFORMATION:
W *RR '
W ER '
7Y ' .
" GPANE: * DOT Plast Mamukrurer; *-
° e
ESEINFORMATION: EMISSIONS INFORMATION; '
P Cae " Embsim Coin cm-cE '
P Covarng{MBa): * Embsslen Cart Ty F
BOF Covwange(Thwe ~ * Eadwios Denlduitic:  IY
AP Fiam Youry - % Kagim Funltn PAMAGVIIDR
BT Signutare Date:
Any comments? You cen contact
e
. . Efd2-029 1374

2afd . ' ' V2002 7:14 AM




esCN140 VEHICLE DATA | 08/09/02 07:15:29

--}

.ENTER LMBINBPY754240

: MAME T 21 = [ vo0:L 1R ==

i CWNER N '

JI STREET ADDR
CITY : HOUSTOW ' M.nn 95=11-01
ST/PRV: TX CTRY: ZI19/POSTAL CODE: N/A SOURCE: P
MODEL,. YEAR - I PLANT: ¥ SALE YY-MM-DID 53-10-239
BODY STYLE DESC: 4 DR SEDAN CARTIER - PRODUCTION YY-MM-DD 93-06-10
VEHICLE DESC : 1993 TONN CaR -

. DIVISION DISTRICT ZONE DEALER PDC CODE FCSD REGION

SHIP=-TO ' 3 67 D 021 51, 52

FACING . 3 - BT D 021 _

J - RESPONSIBLE 3 67 D 021
CA EMISSICN . ENGINE TAG CCLDE : 3G812BA CAMPAIGN COUNTS
NAVIS STATUS : 800 COMPANY CAR IND : TOTAL CAMPAIGNS  : 0L
DEC DISTRICT . FLEET CODE : OPEN : OO CLOBED : (1
DSC NUMBER FLEET STATUS : " ACTIVE: 01 EISTORY: 00

FleINQUIRY !-'B-EK-IT Fi=z160 F5=G150 FH-CﬂﬂTIm SEARCE Fa=313C
' . OGDR1&6

s-a2s 13747




CHON150 - CANPATGHN m:r.m TRFCEMATION 08/09/02 07:15:32

——

: ER CAMPATGN NUMBERwe> SG6L12  VIN=w)> 1LNIMB3WOPY754240 TYPE OF SEARCH: A
i DEL YEAR: 93 DEFECT: PARS AIR BAS BODY STYLE: 4 DR SEDAN CARTIER

Fl=TNQUIRY .F2=Gl40 F3I=EXIT FE—GIED Fl=FIRAT FA=NEXT FB—HORE STATUS
FLOwADD STATUS F1lwREVISE (ALL DATA FIELD DATES YY-104-D0)
.I037-M0 MORE DATA TO DISPLAY ,  -0GDE166

‘NEW STATUS CODE: CRME DIV : 6
REPAIR INFORMATION: TYPE CODE: _ ) SUPF CODE :
REPAIR DATE: DEALER P/A: , KIT CODE : CT
MICRO REFT: = CLAIM. NUM: — © QOASIS DATE : .
DELETE REBASON: . - VENDOR M/A INTORMATION:
Lo HESP? DEALER INFORMATION: NEW: IND: MATCH CCDE: 4
i CURRENT: 3 67 021 ASSTGMED: 56-13-19 E‘MRCE X - EXTRACT DATE: 36~12-109
i ARNRYR OEATOR INFORMATION: wikdbas ddddkdbbded REDATR mmlﬂm- ok e i e o el
" CODE DESCRIPTION . DATE - TYFE DATE B/A CLAIME  MICRO® CIL SRC
' F FORCED COMPLETION' 98=-01~22 B 98-01=-22 _ 01.
. M RELEASED FOR MAILING 97-02-25 : :
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DEL YEAR: DEFECT: : BODY STYLE: _
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REPAIR DATE! DEALER P/A: " KIT CODE H
. MICRQ REF: CLAIM NUM: " QASIS DATE :
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RESP DEALER INFORMATION: NEW: _ __ _ IND:  MATCH CCDE:
CURRENT: 'ASSIGNED: SOURCE: - - EXTRACT DATE:
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' .  Bitpiervicn 1o dord. comivarwS Pubel AFY7 54240, & broadcasimg:servereu=REL EASE

- ©Copyright 2002 Fard Molor Company. All fights reserved. . |
T ENGINE ENGINE CALISRATION

VEHICLE DESCRIPTION BODY STYLE
1983 TOWN CAR 4 DR SEDAN CARTIER 45LSOHC - JARTIA
- (ROMED)
TRANSMISSION AXLE CODE -
4 8PD OD AQDE. .
WARRANTY START DATE RULD DATR S - BALM MILEAGE
| 10/3011953 , 08H0H 983 - .
AWA REPAIR VISITB PAID TODATE I.- .

NG ESP INFORMATION AVAILABLE . R _ )

NO REPAIR HISTORY ON VEHIGLE -
_ END OF OASIS REPORT FOR 1LNLMBIWEFY7E4240




"_ State Farm _ln's-u'rance Companies

lHII!MIl

F.Q. Box ;:Hﬁ
_ : Houstan, Tx 77241
August 2, 2002 F‘I‘m-tl;'ﬂl B98-2208 -

Ford Motor Company Attn: Shawn L. Norton
Parklane Towers Weat, Suite 300 -

2 Farklans Rlvd.

Dwarborn, MI 4Bl26-2568

RE: - Cleim Number: [N

_ 7+ Date of Loss: gol
- - Qur Insuzed:

Daar Shawn: -

FPer our discussion’ to #18 of the neoln TOWEEE vin §
ALNINE INSPY 754240 ;%rnm.—vrﬁm know if you nuld#

. anrildd.i.l:innnl. information or 1f you would lika to inepeot thig
" wvahicla. _ .

Sincerely, : o
Angle 3:: 5 .

Senior Claim Proceascr

(713) 495-2225 - _ _
- Btata Farm Mutual Au_t:amhil. Inuurancn' Company

REDACTED

| . mz-eas 13T N

HOME OFFCES: BLOCHAMINGTCON. ILLIMOIS €1710-0001
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POCKETS.
PRESS PLASTIC PROTECTOR
ARMLY TO ADHEGIVE.

FICTURE NO
DATEMIME TAKEN ... .

B
WEATHER
LOGATION AND VI ..

COMMENTS

ADDITIONAL
INFORMATION [ OVEF

PICTURE NO

AT TIME TAKEN
BY.

WEATHER .

LOCATION AND VIEW ——
COMMENTS o
ADDMONAL

INFORMATION CIQvE:
DURFILENO.—
CO.CiM#

PG5, FORM 200-2-98-X 0.8, INMSTRES, P.0. BOY 1343, ASBURY PARK, NJ 077121 -900-4B4-7419 - R (.. T#74 FAX 1-732-819-7319
ER02-028 13774




State Farm Insurance Companigs®

Jily 28, 2002

Attention: Shawn L. Norton

Fard Mctor Company

Parklane Towers YWast, Sulle mn
3 Parklans Boyleverd

Daartiom, MI 45128-2588

Re:  Our Meured: =

) Vahlcla: : TS Lincol nwnﬂar-#-dnur
Bate of Loas: " September 9, 2001
Stats Farm Claim Numbara:

Daar M. Narton:

_ This letter 12 In regard to your cormspondenca dated May 31, 2002. Thia fine invoived &

defactive 15093 Lincoln Town Car, VIN ILNLMBIWSPY 734240

1. Q. A complete deacription of the incident, Immmmmrmumumdprhrﬁnand

gubsaquant to the loas.

A, Two weaks prior to the date of loss, hamrdmumunmlnwtulmm
sharfed™

_nnﬂudhhmhﬁmnﬁﬁmrﬂmtandhhbrm

[] owner want out of iown agalin .nnd got hormea_
late. mmmﬂﬂ“mtﬂwmdl'ﬂm " nolsa woke tha owners up.
They kooked out' the window and sew the vehicle wae on fire. The ownars sakf
flaman ware coming out of bath front whael wella and the hood had melted. The

owner bagan spraying the vehicla with water while walting an tha fire departmant.

By tha time the firs was put out, It totaled this Lincoln, and damaged the gerege

and & 1997 Ford ven that waa parked nexdt 1o [t An srson Investigator that came to

the scena statad the flame pattesn on the garege door Indicated the firs started
undlrtha hood an the feft side. _

A copy of the pofics report and.’u[ fire report. _
A nnpyr of tha fira repcrt wae sent previoushy, but fs snclosed, -

e

oy s 00)

Original calor photographs of the vahicle's collisionre damaga and the allegad
defactiva parts frem savaral diffsrant anglea.

o P D0 PO
3.
3
5
N g
23
'3
8
3
3
=Y
s
g
A

..

“This wee eent previcyely, but e ancioged apain.

REDACTED

. HOME QFFICES: BLOOWMINGBTON, ILLINGIS B1710-0001 ' ER33-03% 13TTS 1



Ford Motar Company
Page 2
July 28, 2002

1
@ -
'. 5  Q The presentlocation of the allaged defuctive part and the vehicie.
i A Bayoy Clty Auction Paal |
1EEDZE1|“:IHurdy -.
Houston, Texas 77032

1) 443-1300
Number: 104284 -

g Q g“:nmphtumhlmwfurma:m]lutvmmduﬁulnrm-umnrw
- . changes

Ih:mrnﬁntalnadmmatthwmmthlghmeMMdm

T | Lilurulnlr-mrhutnddlﬂunl or modificaticna that were made to the vehicls.
. . I_ . _

) WHMMMQ?

. Ne |

' Wara the kays in the igniton?
No. o .
Hmumhulmpum“mwmahlumd.pluuprnvl:lnl:ludltunl '
the purshase, mmmmmm lndl’rnmnhnmi:l'unlinhm

. purchassd. .

A. Th-mm-mlpurmnud mlnmmrd‘lm

Fhmndﬂuuunfanynddlﬂunﬂfnfmmﬂmﬂuth mﬂmmmumu
confinus tc accrue. thmnhﬂmﬂyuunud:ddﬁmulh‘l’mmﬂm _

>

g >0 rorp

®

Elnnluly.

Cljm P . Specialst
Simte Flmmm Automnohblle Irmrlnnl Company:
(712) Ba5-2208 .

.- ANVew/G 1172001 2r

(- v Linda Cattan
- Btate Farm Claim Numbar EE-GBM1




WEATHER |
LOCATION AND VIEW______

. ADDITIONAL

MRORMATION  CTOVER

LOCATION AND VIEW

COMMENTR

ADDITIONAL

iNFOIRMATION (L OVER
OUR FILE NO
¢0.CLM #

EARZ-028 12TTD
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PICTURE NO.

BY
WEATHER
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ADDITIONAL
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s e Lol

CGMMENTE
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C0. CLM #.

ERe2-428 1377
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PHOTOQRAFH INDEX
Qur File No: 014860

Serlas. 8030
Flgure # Description
1 Front view of Tawn Car |
2 Left alde of Town Car
3 Laft front door Town Gar
4 | Right rear view Town Car _
5 . | View from the right front door to the Ieft front comer
8 Viaw from the right front fercsr of the front of the sngine
7 | View fromthe isft side of the angins '
g . Vhwfnrrnh-ilnlldinfmﬂmﬂnfhalngim
' I View from the isft sidae facing forward
10 View from the front of the engine
11&18 | Viaw from tha front of tha lgft side of the firewal
12 No photograph: _
13 . { View from the left sids of tha angine and ﬂ'unt uuparlulnn
14 Fromt View of the firawell batween tha brake booster and tha fandar '
15 View of the batfary from tha front -
18 View from the fron of the right fiont sunpanslnn
17 - | View of the front seat passenger side __
- 19 | Front view of the left sida of the sngine and frunt auapnntlnn
20 | Front view of the centsr of the firewall and. engine ¢
2t Right side view of the right firawall and angine -
22 Electrical connector under the brake maater cylinder
.28 Electrical connectar over the brake boostar .
24 . | Electrica) conductars on ths left elde of engine compartment

ERG3-229 1Xxmem

MecDawell§ Owens




| Figure 2 |
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Figure 7

Flgura 8

ERRZ-025 13780

McDowell ! Owens



Figure B

" . Figure 16




No Photograph

"Flgura 12

. BARI-828 13791

mMcDowell { Owens



Figurs 14

ERi2-028 1YM2

MeDowell! Owens




Figure 16

McDowell! Owens




Figure 16

ERe2-828 1374

McDowell { Qwens




vcDowell/ Owens




‘ . - Figure21

. ' ' ' Flgure 22

r | - | . ez e

‘ ' | g : “McDowell ¢ Owens




Figure 23

- Figure 24

 ERE2-225 13747

McDowell  Owens




d- INCIDENT NMMBER: 10903149
B~ NYNRER OF PERSAENNEL: 21

- sonness:

B- TYPE OF SITUATYION FOMNR {13}: YEWICLE FIRE

Wi NN FLRE Voraminica : u:;-ulsl wd  21AN ung o
FINE ENCIDERT REPDRT ~ Rl ELE

!lﬁl!EElfﬂ!EIﬂTﬂl- Tl?!ﬁ

SURF: O IRCIBENT DATE: 0970%./2001 INCIBENT TINE: 8):2)
RUTHAL ALD: NOUE ARSON RABLOY TE57 FIRE PREVS
La - APT{SHITE: tilfﬂi TRACE: K174
TTHE OF ACTION TAKEM (1]: EXTINGNTSHNENT

C- FIXED PROPERTY WSE (411): I-FAMILY DUELL/YEAR ROWMB IGRITION FACTOR {34): SHORT CIE, GROUND FAMLT

e occurants nane S

F-. OMNERS NANE :
F- OMNERS ADBHESS:

2- COMPLEX (41): DVELLTNG CANFLEX(1-2 Fam)
K- AREA OF FIRE ORIGIN {83): ENGINE
L~ FORR OF MEAT OF ISMITION {24): gi{
L- FORM OF WATERIAL (61): ELECTRICH

- NUNHER OF STARLES { ).

G- EXTENT OF FLAME DAMAGE { ):

P- GETECTOR PERFORMANGE [ ):

Q- - MATERIAL GEMERATING SMOXE [ )
R- FORR WATERIAL GEN WOST SWRXE (

TELEPHONE :
TELEPHOME :
wiston -~

NOBTLE PROPERTY TYPE (11): ANTOMOBILES

TREWIT  TYPE OF NATERIAL {51}: REBBER

BRVE ESTIMATER DOLLAR LOSS: $10, 800
| CONSTRUCTION TYPE [ }:

EXTENT OF SHOKE DAHAGE { ):
SPRINXLER PERFORRANCE { ):

AYENME OF SHOKE TRAVEL { ):

S- ROBILE PROPERTT 12: 93 MAKE: LINEBLN fi--EL: TONR CAR LICF LEFOSP SERd ILNLABIVEBPATSAZ40
T- EQUIP INYOLVER YR: MAKE: ] : RODEL: SERP '
IRIT ESTABLISHED 71 PATROLLY mTs

COMMERTS :

ﬁE:! =IIII£D ﬂl LﬂilT!Il FONNR A CAR AND FRANT PART &F THE GARGAGE G FINE MITH

£ T0 THE YAN PARK MEXT TS 1T. HONEWNNER A#B WIS NEXT DOOR MEISNEOR
BSED GARGEN ROSES Tﬂ CONTRBL THE FIRE BEFDRE QUR ARRIVAL. E-£2 EXTINGHISH THE
FRONT PART 8F THE GAREAGE.

CAR FIRE AND THE

E-§2 CALL FOR A MOz

ALARA
RECARSE THE CAR EAUEIT THE GARGAGE AE FIIE. E-52 TAF THE FIRE ORT WOLDING L-3B.

SEE TES NEPORT F

R NOKF IRFARMATION ON T

HIS FIRE.
REFORY WPOATED IT IRSDI F1AS Fll A5n5a EiSE! aLiary-v .
FOR RORE INFQ SEE ARSOM AE : :

INFO ENTERED BY DRC1 ™ 09 25!“!

EQUIPRENT THVOLYED (86): LNTERNAL CEMEUST ENGINE

HETHOD OF EXTIMGUISHAMENT (5): ®AECONMECTER WOSE LINE

2
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State Farm Insurance C.ompa'nies

P.0. Box 41349
Houaton, Tx 7724
May 21, 2003 Phane [713) BE8-2200

FPord Motor Company

Parkland Towers West, Suit‘.u 400 .
3 Parkland Blvd. ’ '
Dearborn, MI 48126-2568 . Rcer i

I‘M'r’g

RE: <Claim Number: _
Date of Loas: B8 - “2001 1A
Cur Insured:

Daar To Whm It May Concern:

Our insurads 1997 Ford E-350 XLT 2 Dr. Passenger Van
VINFLFBJS31LOVEC035556 wane involved in a fire. The fire originated
according to cur investigation in the sngine compartment near tha
cruisa control servo of another vehlcla belopnglag to cur fnsured
a 1993 Lincoln 'rnwnnn:r: Thas vehicle we are ruqunnt.tng paymant“of
d i 13 tu th- vnhi tha am

ng CHa d L :
damagun I am alan unulnsing a numr n:E the :ngimring raport for
S your review.

Please conaider this letter as a formal demand far our damgeu
If you have any questions, pleases do not hesitate to oonctact me

Einnerulyr

ﬁd C’izrm

d Cotton
claim Processor
{713) B%53-33Q07

Stata Parm Mutcal Automobile Inaurance Company

REDACTED -

ﬁﬂ@dﬂﬂiﬂﬂﬂll
HOME OFFICES: BLOOMIME TAN, ILLINOIG &1 710-00017-
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State Farm Inslrance Companies

IHIIII.III‘

P.0. Box 47388
_ . Houston, Te 77241
May 16, 2002 Phora |71 3} 355-2200

Ford Motcxr Company '
Parklane Towars Wast, Suite 400 -~
3 Parkland Blwvd.

Daarborn, MI 48128-2565

Qur insursds 19593 Lincolnm # 1LNLMBIWEPY754240 was
invelved in a fire, We pald cur insured for the total loes in
the amount of i_ga? B780.15, which includas our insureds dafuctible, .
We hava aleso lsgued nym-nt to McDowell Enginearing for 52308.34
ard pald $720.00 to Etara the 1991 Lincoln. Stata Farm has nok
sold tha salvage as we would like to give you an opportunley to
inepact the vahicle.

Our investigation raveals the cause of this lows was due to a
fire that originated in the eangine sompartment near the cruise
control servo.

Enclosed is the documesntation of 8tate Farm’a elaim. Ths :
avidence ia beaing held for your inspection. Pleams contact me at
the numbar balow to make arrangementa to inspect the wvehicle.
Pleass coneider thie latter as our demand tn Ford, Moctor for
reinbursement .

incerely,
Ssnmr Cl&im Prmassur
{713) B895- 2235

State Farm Mutudal Automobile Insurance Company

REDACTED

HOME OFFICES: BILOOMINGTON, ILLINOIS 61710-0001
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@ McDowell/Owens

Forenic
Fire Scleroes

B | ’ B | : I. 'M!I‘d‘l_ZQ,EDOE

g . Ma. Cindy Ems -

f " State Farm Insurance .

F 14040 Bammek-North Houston Road S T I
I'Ioush:n Tl 77014 - T L

Your Glalm

r"" OurF’,!'.'_.!'_'-‘?. 014660 . - L

; Dear Ma. Ema_

Pumuant 1n ywr raqua_et, McDowsll Dwann Englnnmq. Im.'., hae our;pl-hd un

nal:nll of, tha auiaamnblla that utnrhd a flm aj £5623 Lqu:lyann Lal:p in;

R . ¥ . [T - |
R ! -_:. Y # y q’:i.r:‘iql "_r""r'I“- R

[

.. . . . S ' . te T
) . . A o L. v M A - O . = BOKHERN R
et . - - [ vt ot v N ) LI : . s . -
. P R T e N ' . .

Ph: 261354-2076 * Fac: 261-350-3671
1875 Kingwood Db, 4100 0 Kingwoeaod (Housion), Texas 773308
wwrw,mcdownellowans.com * e-mall; infodmodowsllowem.com




. Evidence Examinstion
The automablle, & 1983 Lincoln Town Car with ViN 1LNLM83W8PY754240 and Texas
licancol N wes axamined on € November 2001 by Willem Rhodea, P.E. The
autnmnhlla Was huvly damaged i’rnm the ﬂl'l'#ﬂll forward, The moet heavily danmgad
“aria was on the left (drlw'a} side from the firewall o the grlll

" Thu axemplsr- wu a 199? Li'mln ann Car YIN 1LNLM&-3WEW?4&G&& Tha mllnu

I

I

l ) - An mrrplnr uutumublla was mmlnud by WIlllnm Hhudn P. E on 5 Dmmbar 2001. .

|

| = -,;mﬂfm' module waq Iumtqd hutwoé‘n tha bral:ﬁ“?'”muter cylinder and oft fondar"".m

r'l ,an" 4

' I::_;'_,-alnctriual clruull boi \hp [onatad farwgrd nl the crurun oonﬂ'ul module. Thn m;laa nnnﬁ-qlf’ ; f_g“

; ' ".. daactlvaﬁon mi‘b:h Hdamhly was hulmtlu

- McDowell# Owens




-. under the haod on the st side of the Lincaln. The arson nveetigator showsd [
~ some Information primted out from the Nationsl Highway Trensportation Safaty
L Adminietration {NHTSh}wah site regarding a recall.on the Lincoln. The recall WRS & result
| ofcarfires associated with crulsa control electrical cirautts on the 1993 Lincoln Town Car.
' * The'Arsan investigetor toid the Inaured that the autcinoblla'wsa tha origin of the ee. I
-nhhd that the orulse control was not fl.mcliunlnq the weekand beforw the fire. -
I o/so stated that brake waming lamp biuminated; NS had repieced the
bmknaabnutal:mhﬁnhshmmnﬂm— dummwmﬂmmm tha; L
p brﬂkumm ﬂthnr thun the Iﬂurrinntad brake mmlnn Iamp . SR

o l, i

. mn“ﬂa bd Tha NHTSA. nampatqn nurnbarwﬂ &W

hf,-‘r-,'ru '

-

gnd NHTSArathl |;:
8 BcC Idunhl Amlm

Tatdunr

ER02-228 13911

o o . McDowelli Owens




elacirical anergy associated with the 1893 Lincoln Town Car cruise control deactivation
awiich was lkaly the origin. This meport may be revised I'Ir additional informetion bacomes

avallable that warrunts such revision.

; :.T_ hicanee Nuq;nhar&??ﬂ

_Tn:mu Nur[lbar‘{'_lrul_u .

Respuectiu submitted,

HEDUWE:{ EHG!NEEHING ENC

Witlar J Rhodull.FE. - RS e
Conaulting Engineer - R et

Duml-: T. Nl;llll'l. M. E.. F' E.. G.F.E
Ennlm ing Manngar




| oI STl

Serles 6030 I .




PHOTOGRAPH INDEX
Qur File No: 014880
: Sgrlas: 8030

Flgura# | , o .
1 Front view of Town Car o
2 Left slda of Town Car | v
3 | Lett front door Town Cer - o KN
4 Right rear view Town Car | B
5 View from the right frant door to the lef{ front comer e
6 - vlqw from the-right front fender of the front of the sngine - ,'_’5- ;%
7 Vlew from the left side of the angine i
8 View form the Ieft side of the front of the engina
g View from the left aids facing forward Bs
10 View from the front of the engine .y
14 & 18 View from the front of the left side of the firewall
C 12 No phetograph | el
13 . - -|View from the left elde of the engine and front suspension % &
14 Front View of the firewall batwean the braks boaster and tnmn& .
16 View of the battery from the front RE I
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