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. AMERICAN FPAMILY INSURANCE GROUP

-ﬂﬁl_

PO BOX 4324 » TOPREA, KF SA80-0304 = PHOME: (T88) 375120

ApeR 11, 2002

FORD MOTOR CO

PARK LANE TOWVERS WEST
BUITE 300

3 PARKLANE BLVD
DEARBORN MI 48128

- g
: Canim No;
Cass Number: 1403830722
Dasof Loss:  Maroh §, 2002

Dear Mr. Chabot

Wa are tha Inmurmnce company T Shs faa mecis sn injury olaim for 3™ degres bums to_
. har baak mnd hipa. An imvastigation of this Inoldent la being condunted. Pleses contect s o we can
disoysa Ford's position on this metier and coordinats our siforta.

Respecthully; | _
WA Pebe -
Casusity Claim Amalyst .

dhﬂwvhn.m
BOO-374-1111, mt. 58810

TAR2T3-TRN2, ext 50018 K
Amnarioan Standart Inaurance Company of Wiaconsin

dh







R —

Aprll 23, 2002

Cladma Department

Ford Motor Cinb

P.O. Box 224-588
Dallas, TX 752224888 -

Ref¥: 9007021029
VIN: 1SEG3401241046

" Deer Sir or Madem:

On'March 21, 2002 at epproximately 10:45am, we sent aur moustne for-a oar wash ut

Flagsbip Car Wash, 735 Hungafbed Drive, Rockville, MD. Wo have bosx trformed
MMWMWﬂumhﬂhm:ﬂhuﬁmmﬁd

+ {1 Aol oreetinlz 'total Toss to-cur company vehlols.,

Iwwm_ﬁmmm,mmmmmm
Motor Compeny. _
The carmpeny " hael to anchors additional coats io raplace
the vehicls, We are requesting a oladm to replaoe pur
mvnﬂchmﬂlounfmhﬂmmmﬂﬂﬁ,ﬂmmmﬂww
dollars) ax a result of thia five which v T nfiat,

We expect a responss fiom you within thﬂmmdptufﬂﬂsm.

-
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April 23, 2002

Claims Dopartment

Ford Motor Club

P.O. B 224-688
Dellas, TX T5222-45688

Ref: 5007021029
VIN: 13EG3401241045

Dear Sir or Madam:
On March 21, 2002 wt spproximetely 10:45xm, we sent our limotsine for-a car weeh et

Flagahip Car Wash, 785 Eungrefived Drive, Rockville, MD. We have been informed
memwgummmmhmmmngd

o flamdcteathiig 8ol Toas fo'our compay vehiole,

I reportéd the efnt to'the limousing bailder, American Cuytom Concharorks and Fard

\ 1 bard to encure additional costa to replace

are requosting & claim to peplace qur
mpmvuﬂdemdhuofmmhﬁnmmnfwaﬂm.ﬂﬂ(um-ﬂww
dnllm}unmultnfhﬁm hiok yyme g2
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State Farm Inéurance Companies

October 25, 1999

Ford Motor Company

Gifice of General Council
Pearklane Towar KWesat Bta 400
43 Parklana Blwvd

Dearborn MI 48126

CERTIFIED: RETURN RECEIPT REQUEITED

Re: Our Insuraeds:

tur Claim Mo, :

Date of Loaa: Octoker 15, 19358
Make, Model & Year of Prcdunt: 1995 Lincoln
Vahicla Identification Ho.: 1LMIMB3IW19YE04771

Doar Sir/Madam:

The identified vehicle is insured by 8State Farm Muotual
. Automoblle Insurance Company. This vehicle experlianced a fire.

States Farm would like to gilve you an cpportunity to inapect the
vahicle and give you advanced notice of our poteantial
| : subrogation claim.

: Plesase contact me at telesphone numbar 504-624-2309 to aet up &
time for your inspection.

Sincearaly,

hn Hodges

lainm Specialist
State Farm Mutual hutamnhila Insurance Company
504-€24~2309

JH/np/031/1025034r

HOME OFPFIOES; BLOOMINGTON, ILLINQIA 81710-0001

aEnd




. CECRL40 VERICLE DATA 11/11/59 07:39:54

-

e —————— .

HANE ==> TRANCHINA ZIP =a» 7044535385 MODEL YR ==>
OWITER MNAME 5
STREET ADDR @
. CITY i LACCMBR HN/A YY-MM-DD 96-01=30
: ST/PRV: Li CTHY: ZIP/POSTAL CODE: NN N/A SOURCE: P
MODEL YEAR : 95 ELANT: Y SALE YY-MM-DD 54-10-08
BODY STYLE DESC: 4 DOOR SEDAN CARTIER FRODDCTION YY-MM-DD S4-05-01
VEELCTE DESC : 15995 TOWN CAR
DIVIEION DISTRICT ZONE DERLER PDC CODE PCOSD REGIOH
BHIP=-TO 3 23 a 855 51 23
FACTING 3 24 a 565
RESPOMASIBLE 3 22 r ] -1
CA EMISSICN : ENGINE TAG CODE : 5GBliBA CAMPATEN COUNTS
NAVIS STATUS : 8500 COMPRANY CAR IND : TOTAL CANPATGNE : D2
D50 DISTRICT : FLBET CODE : OFEN : 00 CLOSED : 02
DB NUMBER i FLEBT STATUS : ADTIVE: 02 HISTORY: 00
Fl=THQUIRY FIaEXIT Fi=Cl60 F5=(0150 FB=CONTINUE SEARCH F=G130
oQbBlae
' ER22-328 F7058

ETER VIN s=> 1LNLMBIWIESYS04771




CatH1sD CANPATIN v-::m:.: INFONMAY IO 11/11/99 07:39:58

- ENTER CAMPATGR{ NUMRER-=> 95813 VIN==> 1LHLMH3WLSYE0477]. TIPE OF SEARCHi1 A
- MODEL YBAR: 95 DEFECT: FT PIFE BEAL BODY STYLE: 4 DOCR BEDAN CARTIER

NEW STATUS CODB: _ | CAMP DIV : 6
REFPATR INFORMATION: TYPE CODE: _ BUFP CODE :
REPATR DATE: _____ DEALBR B/A; EIT CODE : AR
MICRO EEF: ______ CLATM NOUM: OASIS DATE : 95-04-05
DELETE REASON: _ VENDOR N/A INFORMA™ICK :
RESP DEALER INFORMATION: NEW : IND: MATCH CODE: 4

CUREEMT: 3 22 565 ASSTGNED: 96-12-13 SOURCE: PX BEXTRACT DATE: 96-12-13
AETeRA FYLPOR INFORMATION: TUasad® whidsdossss FEPATR TNFORMATION: SPaedvobhawsw
CODE DESCRIPTICN DATE TYPE DATE B/A CLAIME MICRCA CL SRC

¢ COMPLETE 95-05-22 B 95-05-17 12227 021420 NHBEFSE AC
M RELEASED POR MATLING 95-04-05
R READY TO RELELASE 95-03-27

DELETE REBASON:
FloTHQUIRY Fi=Gl4D PI=EXIT PFPS=Gi30 PF7=PIRST FI=NEXT PFI=MORE STATUS
P10=ADD BETATUS FllsREVISE (ALL DATA FIELD RBATES YY-MM-DD)

IG37-NO MORE DATA TO DINPLAY QGDB15E




‘ * CaLNL30 NOTIFICATION RECTPIENT HISTORY 11/11/998 07:39:58

L1 -3

ENTER CAMPATGN MBR ==> 95812 VIN == 1LNLMBIWLAYS04771

! DEFECT : FT PIPE BEAL BODY STYLE DESC: 4 DOOR SFNDAN CARTTER

: RESP DEALER : 338565 BEGINNING MATIRD DATE: 55-04-28 YY-MM-DD
RFELEASE DESC : NEW ISSUE TOTAL ENDING MAILED DATE : 95=-04=28 YY-MM-DD

. CAMPATCN DIV : & FLEET CODR: FLEET MEMT LOC CODER:
LAST MNAME H INITIALS:
STREET ADCRY :
ADDR2 : ST/PRV: Lh

oIy H CTRY:

ZIp/POBTAL CODE: N-A SCURCE: N N-A EFF DATE: 54-10-10 YY-MM-ID

E A R 2R L AL a2l TN F RS Ly LIl LRI LI PPN T R

| RESP DEALFH : BEBQINNING MATLED DATE: Ir-Me-0D
X RELERSE DERBC : EMNDING MATLED DATE H YY-MM-Dn
CAMPAICH DIV = FLEET CODRE: FLEET MEMT LOC CODE:
LAAT MRAME H _ INITIALS:
ETRERT ADDR1 -
ALDR2 : ST/ PRV
CITY : CTRY:
ZIP/POSTAL CODE: N-A BOUORCE: H=-A BFPF DATE: TY-MM-DpD
FleINOTIRY Fi=BEXIT PF4=0UIT P5=0150 FI=FIRST PAGR PFH=NEIT PAGE PFI=3140
IO4B-LAST PAGE OgGDBles




CalN150 CANFAIGH VEEICLE IMFORMATION 11/1L/99 07:40:00

o

ENTER CAMPATUN NUMBER==» S96L12 VIN==> LLNLMB3W1SY604771 TYPR OF SBARCH: A
MODEL YEAR: 95 DEFECT: PASE ATR BAG BODY BTYLE: 4 DOOR BELAN CARTISH

NEW STATUS CODE: _ CANMP DIV : 4
REPAIR INFORMATION: TYFE CODH: _ SUPP CODE :
REPATR DATE: ______ DREALER P/A:; RIT CODE : CK
MICRO REF: ___ CLRTM NUM: QREIS DATE i
DELETE REASON: ___ VENDOR N/A TNEFORMATION :
RESP DEALER INFORMATION: NEN: IMD: MATCH CODE: 4

CURRERT: 3 22 565 ASSIGNED: 96-12-13 SOURCE: PX EXTRACT DATE: 96-13-13
ARSI R PYRETE THFORMATION: "AwesAs SAeatastdid REPATR INFORMATION: YeNRSEdNed &

CODE DESCRIPTTON DATE 'TYFE DOATE P/A CLATH§ NICRODW CL SRC
F FORCED COMPLETION $8-01-22 B 98-01-22 ATOC oL
M RELEAEED FOR MAILING 97-02=-07
M AWATTING MAILING 96-11=-24

CELETE REASON:

Fl=INQUIRY Fi=Gl40 PI=BEXIT FSaGliC PFP7=PIRST PB-NEXT FS=MORE STATUS
FlO=ADD STATUS Fll=HEVISE (ALL DATA FIEZLD DATEE YY-MM-DD)

I037-N0 MORE DATA TO DISPLAY OGDBLl66




———— ——

" CECN130 HOTIFICASION ANCIFINNT EISTORY 11/11/99 07:40:01
=i

ENTER CANFATGR NRR =w> 96L13 VIR ==> 1LNLHO3IN1SYS(04771

DEFECT « PAYS AIR BAO BODY STYLE DEEC: 4 DOOR SHDAN CARTIER
RESF DRALER : 332565 BEUINNING MAILHD DATE: 37-031-21 YY-MM-DD
- RELEASE DESC : NI PART KIT OODE ENDING MAILED DATHR : 87-023=-37 YY-MM-DD
..; CAMPATEN DIV @ & CODS: FLEET MOMT L[LOC COOR:
W e i‘m INITIALS: GR
STREET ADLDER] :
ADDR2 ST/PEV: LA
CITY i CTHY :

ZIP/POBTAL CODE: N-A SOURCE: F H-A EFF DATE: 35356-01-30 YY-MM-DD

XX T T EI R IT LI LI P I T I LR R Ll b B LR o Ll ] L R T Ty )

RESP DEALER : BEGYMNNIMNG MATILED DATHE: YY-MM-DD
RELEASE DESC : EMNDING MATLAD DATE : ¥Y-ME-DD
CANPATEN DIV 1 FLEET CODE: FPLEET MIMT LOD CODB:
LAST MAME ' : INTTIALS:
STERET ADDR1 :
ADDRZ ET/FRV!:
CITY H CTRY :
EIP/POSTAL CODHE: N-A BOURCE: N-A BFF DATHE;. ¥¥-MM-OD
Fl=INQUIRY F3I=EXIIT PFi=QUIT PFS«G150 P7=FIRAT PACE ra:wm PAGE TFow3ldld
2048=-LAST YALE D@BJ.EG
. IN2-B3 BTEMN
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AWS Ouline Regort
Run Daie: 11-NOV-1999
Note: All Castz are in US Dollars
e i — — -

OVE OM OFC DB OF BA DO OVN O (510N T2555 T84 1 QW OIS + LI w B
ﬂlﬁﬂm mmm Trz Cullm I LadbwBs 1 Ll Canb 0 MawnOs: 0 nul:-h 3 :
Wi Ok Bl O LIZI" Mases BALDWE MOITRA D e IMEIND  MMLA & UZA BgOk NA BaeDerflOCT-19M  DEST(MEWEION
[ S — LDMILE FEWRCTION

“Pock Comiepunier FERFORN BEPRTTON

ILNLMETWISYINTT VB CVE OM COFC OB OB BA CEN OOV L0080 51084 323%N

AWE Clain Kuy: Dtk IIME  TxCulm 1 LaherBex 3 Labut Cmbs
Dir CilSgk Cil IZ0* Nemer MLUWNMOTORANC P Sbaonm el OF T
T, — WIND NODSS (¢ DRIVERS SE0 AT &5 L WOREE ON WINDY DAYS

Y — TEST ARD ADNSTED DRUVERS SIE DOOE.

a1 a0 Eay v T +
119 Misdwrisl Cask 0 Tl Cowiz

BegOR NA Ragr Daie7-0CT-1994

u.ll.llﬂ'mmmﬂ CVE OM CW OB OF BHA mmmmm
AWE Ol Ky AT ek 102 Trx Cadac 1 LabwrBes 1 Lalleer il

M O Bak (- 12275 Mema BICWNMOTORSNG = Fln  SHGEG LA S M
[y, v— WINDSHE I WASHES NOT SQUETEH0 FECFILY
Toch Comummiy REPARED FINCEIN) SOFPLY LINE TO WASEERS

UFA 1 OF TR * (1
43 MelerkiOse 3 "Tokal Comil

EgOt FA Ny Duim-OCT- 1994

LMMINWIEYMTI VB CVE CM Ot OB ©F 04 ODU CVN 00004 051004 T2

AWICHmley:  THODS Bechk GIOSA  TaCels | el 7 FalerCut
PAGMabCE 12270 Neme BADWNMOTORSING Wi Soimzow Sets O o
Ot Crmmins TURN SKEALS AN WO

TehComepler  NEPLPROCESKE

O3A 5 OR TTH VY IXTTR B
Ml MeberisiCesh 1974 Telel Oaal:

EgUk MNA RugrDeis7-MAY-M955

T1A VO A0 &
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ILNMOWISYOMTILVE  CVE O OFC O OB BA  ODU (VN OLORS DS-0044 095 T . & . * v
AWSChlmiap:  INVDS Dach QUANE 'freCoden %12 LirBre Lalvar Copt= M7 MaerilCwt: 149 TedCwt 4500

Pir Cd-Sub Ok IZTS Memm BALDWINMOTORITE Pl SM-0923208  BulA OF A EarGh KA RerBDucITMAYISS  METEIMIN
T — 25312 WACALL

ek Coxansisle PREPORLED RECALL

_—“—_____- ——

Any commenia? You can contact

HE N T IARE T AN &
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J— meLzevETE | | QiCT POGE T JEa

| P ,‘ i | 4G 410  ILMASBINENYFOLLSE
’ 1855 TOMN CAR EXRCOTIVE 4~DOOR 36400 00 31664 00
.' ) 32 Lo GRavEIvE TN mmar SRracE ! |
STW .4.65 AFT VI BIDKE e 3o
440 ELECTASHTC ADYO O/D THANS e =
TIN FA35/75RL5 WEW TIREE | {
418 LINOUSINE DACYACH . ‘d185 0f 738 00
. TRACYTOM-LOK AXLE I I
153 FYROOT LICEWSE FLATH ERNCMat - 1 me e
2 LEAVHER SEADTING SUNFACE T/C 555 00 478 00
TOTAL VENETCLE & 'OPTIONS 37470 00 33328 00
DESTTRATION & DELIVERY 8 08 €328 to
) . : + i)
TOTAL- FOR mﬂll ni.ls 00
1 "
13 U.5, GAL GAN FASTCRY : 20 90
YRICE ADJOSWMET NOTICH AWILINE !
: BAMICE-ID IO38011473 K U0 2a8 H .
DETCN LEVEL S01030ME1L  VINY LLNTISIWSNYEO118E
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12720700 10:§3 FAL 2123027738 Tukevich & Sunnn' o i@ ooa
.'I.Ia‘_!.if!lm 1T:08 TEL 310 483 ovop TODANE LiW i Kooz
A PR T LA ' oy LA e S IR
| T T A R AN . -EINL
| . . TON A. KODANI - o
* * December 18, 2000 ' mrﬁ&ﬁ;
e
. -
D. Japon Duvls, . E
Tuokevichk & 8
G0X Bouth Figusron Street
. Floor
: Loa CA 90017

. i
Tepresents State Fazm with respect to it subrogation fnterests regerding
_ the above loas.
1. If Ford the infonuation requested below, aud that

1. The condtten of the Ilt"lﬂﬂh'lmtn:'ﬂlﬂw
compar tment when 1t eft ‘s copytrol. '
2. Tha locaifon of printed ctrouit boards 1 the vehicle at tTha Yme It leff
Ford's comtxol . i :

' 3. The lonation of fug] fms behind or vmder the front seat wt the Hma
i " the Subject Vehicle left Pord's control.

4. The differences batween 3 Standard Lincolo Town o, and the sabfect

J -
I 2 Michigen Avenie, Sanis Monics, Callforxls M04-0083. Tl (000 $XSN2. Fix (30 SRS X7 "

@

DEC 20 23wy 1922 2 IsTea IRE2=-428 ETETE




13720700 1%5:84 PAX 2133¢2T764 ¥okerich & Sommat

; T 1471872000 17:08 THL 210 493 762 EGDANT LY _
1 . ll'.- u .' - P:- "l-llI= l:.':.‘, Lo .'H-'ll" : LI ™ ".}}!"Lrl;‘*;:r} ':":Ilf_i'.' 0o
Ry-17. T . . CRRY.
Joi A KODANI
. ML Dgxia —

H. The clecirical xnd medhanical ttema in the'standerd version of the
! : 6. The condition the Subject vehicle was in at the time defendapt tock

7- Tha comdition deferidant specified the Subject vehicle shouid be i st tha

time defamdant takes delivery.

-
LAW OFFICE OF
. JON A. KODANI _ : SR - i
[ SA__.
LEON H, SCHORR, BSQ
Pxtetlcged and Cofidentisl _a

mmnamﬁnummmmm”mmm

DEC 20 2800 19102 2136770 Dei-pit ETEM




Fire Investigative .
Services '




o

Rive Iumﬂglﬂw Collfomia St Lia, # PI (4750

Mw

S0T
MM
Pacx (714) 7446402
June 4, 1988
Fire Investigation Report
Fila No. 3790-1297
EIRE QTR _TNVESTIGYION

Navads Stam Lic § 547

This firm was ratainsd by Stata Fara Fire and Casualty Insurancs
Company to investigate the origin and cause of the :ul.:l.nﬁ-'.lng fire.
This report is privilaged mnd confidantial informetion. Relsass

of this raport to any othay oompany, conoarn or individual is
solely the rssponaibllity of State Para Firs and Castnlty

Insuranca Company.

Claim Mumbar: 78=-RO17-915%

Naned insured: I
Typa of loss: Vehicie rire . .'_- h
Typa of vshlcla: 1955 Linooln Towmoar

Limouwina .

california Licensa 3JNVLTE -

VIN 1LHLMALWESYS01158
Nileage: Unknown

Date of loss: Novembay 2, 1997

Fire Department Responding: Low Angeles City Fire Departoent

Fire Department Investigator: Not asaigned
1700 gtadiunm WHay
Roouw 109

Ios Angalas, California 90013

(213) 488-6095




14 O¢

Page 2
Fira Investigation Report
Fila #3750-1297

Insuranos Carrier: ©  Stats Farm Fire and Casualty

Insuranocs Company
Company hdiuatasr: Juanioa Bowthem

Post Offioa Bowx 939
El Ssqundo, California 90245
(310) 297=247T7

Vehicle inspection datae: May 4, 1958

Parsonnal presant at Transportation Techndlegy, Tne.

Inspection: L.A. Limsusine Repaly Sarvics
Eit Dlokman
1070 East Deninguesr Strast
guita P

Carson, California 90746
{310) 638-B751

Manufacturar of Tahlole: Dulylr Conali m
] Eﬂl Trn!!i:
;I.-ld,"allnuri 65806
u:l.'n B64&=4411 .
Insurance Investigmtor Faysx wum
for Imsurance Carrier of Booctt B.
DaBysr Coach Compainyt B40l MoConnall Avenus

Lod Angates, California 90065
(310) 302-7228

- o

On Dascambar 24, 1997, contact vas wads with Ms. Juanioa
Rowtham, rapresanting State Farm Fire and Casualty Insurance
Company for the insured, whe reported a fire loss ccourring on
Novembar 2, 1997. A request for an investigation into the
circunetances surrounding this claim wvas prompted in that a fire
cause gannot ba datermined. There was no information concarning
a prelisminary cause of this inoidant.
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) Page 3
Firs Investigation Report
. Fila #790=1297

YERICGH EXAMINAZION AND INYRSTIGATION

The subject vahicls was inspected on Friday, Decambar 36,
1997 at Insursnos Auto Aucticn, 400 Fast Redondo Beach Boulaevesd,
Gardena, califoxnis, 90248, (310) 333=3130, Btock No. IESRL~2, by
Invastigator Wolf of this firm.

Upon investigation, a visual inspaction wvas uundnul'.ld of the
exteriBr, as seen in photographs #1 through #4. BExsmining the
axtarior, it appeared thet the main fire coonrzred in tha front
driver compartmant mrea, ne saan in these photographs.

The VIN plate was ldsntified on tha left front windshield

| araa, &8 sasn in photogqraph #5.
. The angine hood was ralsed and the angine compartment was

- axamined and photographed, ae mean in photographs #§ through 5.  °

While sxanining the engins coopartwent it was revealsd that the
majority of tha damaga was at ths rear adjacent to tha windshiald
| ' whare the rear section of the hood had maltsd, As sesn in'-
photogregh #6. k LY
The drivar's compartment vas sxamined and it was found to ba.
| gutted by fira, ac sesn in photographs $10 and J1.
| The rear limcumine secticn of the vahicle was examinad and
. ha found that it had suffared heat daxage throughout, melting lﬂll.
of tha saat material, as sean in photographs #12 through #17.
Based on viewing the vehicle, it appeared that thea fire

| originated within the front driver's ocoxpartmant and then apraad
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Fage 4
Fira Invastigation Report
File F3790-1297

in koth directions into the rsar passanger arsa and into tha engins
ares.

Tha front drivert's arsa vas then re—exanined and scme of ths
dabris that vas lying on top of the seats was remcved. The rignt
front passangsr ssat vas inepscted and was found o be totally
consumed by fira, as sesn in photographs #13 and #19. . Looking
from Slght to left at the Zxont seat area he found that the
staering oolumn had almso baen heavily damaged by firs, as sean in
photograph #20.

The driver's seat vas than avaninad and he obssrved scoe
wiring that had salted frow axtarnzl heat direactly bahind the left
side of the driver's seat, as mssn In photograph #al.

The left driver's sest area was further sxamined alang with
the dashboard which vas dasaged by fire, llmmw #a2
and #13. _

Located on the flcorboard of the right frapt asat vas an
oxygen bottle that had suffered fire danage, is mea.in photographs
#24 through #27.

Sased an the inforwation that wes received fron the adjuster -

of record, the driver was ldentifiasd l_l—l!ﬂ-'

nmb-r_m raportadly was sitting in the rear
sant area whan hs hasrd a nolss and looked forward, ssaing Lire

barning in the dashboard.
DMuie to the faot that the Fire was confined to tha drivar's




i |
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Page B8
Firvae Investigution Raport
Pila #3790=1397

'mnpartnlnt. the investigation wvas suspended at that tine and

approval was obtained so that the wvehifole could bhe moved to Hot
Nirs Electric at 13001 West Strest, Garden grova, Califernia,
92643, whara tha vahicla could ba inspacted in a cleaan anvironmant.
Oh Fabruary 33, 1998, ve recelvad = FiXad latter from the
aajuster of record that Ne. Rowthan had received from the Ford
Moter “éompany advising that they would not have an sngihssr
at the inspection, along with a warning regurding destroying
any typa of avidenos.
on March 18, 1998, Investigator Crookshanks of this firm
paged the driver, I vho returned the phonea oall
and discussed the circuastances of the five. [ stetea
that he had vorked for I 4driving this particu-
lar vehiols for six to saven wonths and had naver sxperisncsd any
problens. ,‘
On the night of the fire, be had parked the vehlols adjacent
to the Music Center in dewntown Los Angalss at approwimataly
12100 nidnight' and while sitbing in the driver's seat with the
kay turned on o sacosssory ha was listening te mueio apd wvalting
for his passangers. ]
While walting for his passangers to return, he heard sonsthing
and turmad and nhllrv-d sparks behind tha right Mt pASSangar
seat, with the Fire asrupting in the sest. At that time he axited

-
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Page &
Fira Investigation Raport
File #3750-1397

the vehicle and notifisd the fire departmant. T inguired ir
B =5 sitting in the rewer of the vehicle at thet tiwe
and ha again stated that ha wvas not and that he 4id not obeesrve
any iirs within ths dashboard area; that the rira originated bahind
the right frent passanger seat.

After racejving this infersstion, I then contacted Mr. Leonard
Mennet¥ of DaByer Coach Company of Springfisld, Missouri and
advisad him of the incident. M. Mannars reguested that they ba
notltied when the inspsction would take place amd that they would
have a raprasantativs presant.

I then notifisd Mr. Manpars in a lsttar datmt April 6, 1998
of the inspection to ccour on May 4, 1998 at Hot Wirs Blectrio.
The inspection was attanded ky MNr. Bmttmmmmﬂng.
the insurancs oaxrisr to Dabysr Coach Cimpany.

On May 4, 1993, wa et at Hok Wire Elagtris to conduct an
.I.rllpi;:rl::l.nn of tha vahisla by reweving debris from the afiir'ﬁ-r-
compartuent, The vehlcle was fizst photogreptied on. the. exterior,
as sagn in photographas 28 through #i1.

The rear passenger arsa was alsc photographed showing heat
danaga to the ssats, with firs danage to the roof towards the
dividing window betwsan tha driver's compartmsant arnd the pnnngnr.
compartwant, as sesn in photographs #32 and 33,

Tha front driver's ooapartment was photographed, as sean in
photographa #34 through #36.
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Firs Investigmtion Report
rile ﬂ'llu-lg:?

The engine compartmsnt was than photographed, as sesa in
photographs #37 through #39. _
Aftar taking the photographs, the passsnger ares was then

photographed adjmosnt to the dividing window showing heavier
damage on the right side than co the left, am sasn in photographs
M40 and #41, ;

Bwanining the geiling we found thet tha heaviest fire demage
had coourred to the calling in the area of the dividing windew,
as seen in photographs #42 and P43,

" Soms of the debris was removed from ths rear facing seat
that vas adjacant to the dividing window, am mesn in photographs
#44 through #46. -

Upon repoving deiris from the driver's seat arsa, & video
mamlmmmhMWtthmi. A copy of
tha video iz enclosed with this rapert.

The laft front seat vas folded down so that the area bahind
the ssat could be siamined, as seen in ﬂm&mrﬂi’?‘ind Mo,
ln.uiningth-mlh-hindth-.drim'lmttmminqthnt
was unburned by firs, with soma wirs showing only nelting, with
tha wiring towards ths top of the vindow frams to have the insnla-
tion burned off, as sesn in photographs #49 through #51. '

The right front sest was folded forward so that .this area
oould e sxanined and I found heaviesr fire damage in this araa
than on the left sida, as ssen in photographs #52 and #53.
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Fire Investigation
File nun-ign Report

It should ba noted that there is o dusl window in this frame;
one that has claay glass and the other has shadad glaam,

mrmtwinﬁwmwltmtmuﬂaﬂnhlndmth-
aros, as saan in photograph J#B83,.

Mr. Abrghamsan and Investigater Crooksbanks then bagan
mwmdmllmmmntth-ﬂntm-utl_ndntm
the btnad remaine of two (2) printed ofrcult bosrds, as sasn in
photographs #54 and #85.

Further dabris wam removed and we foupd the olroulating fans
for tha air conditionar mounted to tha floor below the window and
bahind the right front passenger saat, as sssn in photographs F354
and #57.

¥hile removing dabris froa around the housing for the fans
we &lec found wires that wera lying balow the fan housing along
with two radiator hosss that wers undasaged by fire, as ssan in
photograph #39. -

The wiring lesding to the two fans for the ail osFaitioning
syatam was inspected and wa fourxd that the wires wers twistad
together and also showed signa of mroing, ag sean in photogruph
F80.

The dual fans wera then ramoved and photographed showing that

~ the firae had burnad down on tap of the fans, as asan in photoyraph

FEL.

The rear s'luti._on of the two fan motors was phetographed
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Fire Investigation Report
Fila #3790=1297

showing no damage along with the wiring in thet area, however,
vhen the wira want vertiocally up towerds where the oircuit board’
panals wara located ve found fire danage to the wiring, as sesn
in photographs P62 and F63.

Aftar the delyis was reacved from the ares bahind the right:
front passenger saat, ths ovarall arax was pheotographad, as asen

in photoqruphe fe¢ through Fé7.
Tha dual fan assembly was then ranoved and baggad as svidanae,

a8 saan in photograph #s8. Scome wirimg mt. was rsmoved fron
bahind the right froit seat vas also bagged as avidenos, as aasn
in photograph #89.

The two contrel panal circult boards were zlso ratained as
avidanca, as sean in photograph #70. The slectric motor for thes
front dividing window which was lying on tha flooxrboard behind
tha sant was retainad as evidanca, as sasn {n photogeaph #71.

Puring the investigation on Mareh 17, 1988, mnt.unt ;'i- nade
with Mr. Thompson who represanted Lincoln Distribution, who adviged
that ha was an attoyney and that Linooln Distrilution had Ziled
for hankruptay.

After aocwpleting our fire socena axamination ¥ re-contacted

B - nic pager and he agreed to a recorded intexviaw,
howavey, at that tima he was in the procass of fasding his daughter
and stated that ha wvould call me bhaak.
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Fire Invaatigation Report
Fila ¥#3790=-1297

I hava attenpted to contact I on nuwercus occasions,
but hava not ragcelved a return talsphons call.

On May 27, 1998, I attampted to contact I by bhis
"pagar and recsived a busy signal numerous timesa, which indioates
that apparsatly the pager hxe bssn discontinusd.

Aftar complating our fire scsne sxsmination, contact was nada
with tie National Highway Traffic Safety administration and we
received differsnt dsfects relatsd to this vahiols, howsver, ncne
of them indicatsd a problem vhere this fire originated. i copy
of tha dafects is atteched to this repaort.

Ypon investigation we i'nmﬁ that the main f£fire was in tha '
driver's compsriwsnt arsa, with the fire spresding ferward into
the rear of the ewine compartment and to the rsar into the
passangar cowpartment. ] -

Dus to the fact that the fire appeared o ba possiBly
electrical in origin, the vehicle was rencved from the salvage
yard and taken to Hot Wire Rlectric in Garden Grove so that tha
vahicle conld be axaminad.

Contact was sads with Pord Motor Conpany and they declinad
to attend the inspection, so contact was then made with the
limousine manufacturer, DaByer Coach, and they .hld an inspector
prasant representing their insuranca company whan the vehilole wae
inspuctad on May 4, 1%98.
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Fire Invastigation Repoxrt
Fille #3790-1257

Tha front drivar's compartssnt was sianined and wa Found that
the heaviest fire danage appeared to have coourrad in the arsa
bhahind thes rigl:t front passangar soat, am d-mih-d. by tha drivey,
I 2t the tims the firs ocourred.

Debris wvaa removed frow thixz sares and wvea found that tha fire
originated above tha dual elactric fans for the alr copditioning
mtd'mtmmtﬂmth-flmhﬂmmmp;llm
saat and spraad upward frcm that point. BExanining this area we
found the hunsd remains of two (2) slectrieal printed clrenit
boards along with tha two wires coming from the two slactria
uotore to ba twisted together with avidance of arcing to‘tha
pover wire. ) .

Based on our investigation, it im cur opinion this fire
originatad bhahind tha right rront passengsr seat in front of
the duel glass separating the driver compartment from the
passanger araa and that the :inmanundpymnli!:tyi;'il
palfunction in either the printed circuit board or the “wire
that was twisted together, which resultsd in this firs.

It should be noted that the two ciroult boards and wiring
in this area ware installed by the limcusine wanufacturar, )
DaPyer Comch Company, and lt is my opinion it is their responaji-
hility to properly install the wiring with approved connactors
and not twist the wiras together as wa cbsarvad in the area of
origin.
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Paga 12
Firs Investigation Report
Files FITS0-1287

This cowpletes this raport. If any sdditional information
in received it will be forwexded to your affice.
Submittad by:

C & N FIRE IRVESTIGATIVE SERVICES

William ¢. Crookehanks

P

Enclosuras

Photographs (71) and desorxiptiona
vidao N

Dafacts List
Invalce
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Calikarala State Lo, § M1 Lg790
Nevade Rrls Lia. ¥ 567

Fire lnmtlgntlu
 Ser

&
M., e

RO Bo} 8308, Orange, Caiifornta SRS
U Ty MAS00

+ (3009 6635401

Fax (M) 7446402

Pabruary 10, 1998

Ford Motor Company
Parkione Towers Weat
Sulte 400
Three Parkxlans Bounlsvard
Dearborn, Michlgan 48128-2588
" Em
Atkn: B4 Drahrzyk
Ra: 1893 Linooln Town Car
¥ip No: ILNLMAIWGSY 601156
vahicie ovner:
Danr Sire,
Our firm has basn retained by Stata Parm Pire & Camualty
Insursnce Company to inspeckt and determina tha ontse and
origin of tha Fira loss involving tha vehicla desoribesd
abava. An ilnapection has basn achedeled fori
Fridey, Febroary 27, 1968 at 13901 West Streat Gurden
Grove, CA. 92843. 'Talaphone number 714 744-6400 or Fax

numbar 714 744-8402. ] -

he your firm may have an lnterest ia the optooma of thinm
inapsction, your presasca at this inspection would ba -
valcomed. Should you, or & rapragantativa like to ltﬁnnd
thie lnspsction, please noklrfy thiz office no latar than

Mondny: Fabrumry 23, 1998. I look forward to haaring from

you.

Yooy rTlf.g

rag Wolfl
Invastigator

cc: SBbatw Farm Ins. Co.
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Callfemin Stete Lia, § FI 14750
Novale Stam Lin 557

April B, 1098

Mr. Laocnard Mannars
Da Bysr Coach Companoy
501 Trarfic Way
Bpringfiald, MO 658508

Re: 1999 Linunln Town Oar v
vin Ro: 1LNIMA1WSSY

Daar Sirs
This Firm has ben ratained by Btate PFarm Insuranoe
Company ic Investigsts n fire in the lhnf! dsagzibad
vahicle.
Tha inspaction has besn scheduled for
Monday May 4, 1998 # 10:00 A.M.
Hot Wice Electric
13901 Wamt Skrmat

Garden Grove, Californis

Af your firwm may have an Intersat in thea cutcoms of

this inveatigation, your firm ie reaquested to have a
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T o

repressntative presant during this investigation.
If you or a represemtative plan to attand this
investigation, plsase notlify our offiom. Mo later than

Wadnasday April 29, 1998,

Irf you hava any quastions, plsasw contact our offlce

at telephons numbar 1 BDD 558=8401.

Your truly,




SAFET'I" Anmmusmnm's A.LITD SAFETY HOTLINE AT 1-300-424-9393,

oC *

%m Office of Defects Inmngauon
Pg Recall Database

Call the Auto Safuty Hatlige toll free at (338) 327-4235 to mport safety defnis or to obtaln
wmmmmmmmmm

Report Dates Apell 30, 1998 12:01:03 PM
NHTSA CAMPAIGN ID Number; 9SE006002

Component: INTERIOR SYSTEMS:PASSIVE RESTRAINT:AIR BAG:FASSENGER
Manufacturer: FORD MOTOR COMPANY

Your: 1995

Make: LINCOLMN .-
Model: TOWN CAR '
Year of R¥all: '95

Typs of Raport: Equipagent

Poitential Numnber of Unita Affected: 3500

Summmary: . .
THE PASSENGER SIDE AIR BAG HAS AN INFLATOR BODY THAT CRACKED DURING
FORMING OF

THE CURL THAT RETAINS THE IGNITER. FLUG IN THE END OF THE INFLATOR. ALSO
THB

IGNITER END CAP CAN SEPARATE FROM THE INFLATOR.

THE PASSENGER SIDH ATR. BAG MAY NOT INFLATE FROPERLY RESULTING IN
REDUCED

QCCUPANT PROTECTION IN A VEHICLE ACCIDENT. mmmmm
SEPARATES IN A

FRONTAL COLLISION, mmmmwmmm
MATERIAL OR.

CAUSE BURN INJURIES. - ..

DEALERS WILL REMOVE AND REPLACE THE PASSENGER SIDE AIR BAG MODULE,
SYSTEM: INTERIOR; PASSIVE RESTRAINTS: ATR BAC; PASSENGER. ;

VEHICLE DESCRIPTION: PASSENGER SIDE AIR BAG IN PASSENGER CARS, YANS
ANDMULTI-PURPOSE VEHICLES.

NOTE: IF YOUR VEHICLE IS PRESENTED TO AN AUTHORIZED DEALER ON AN AGREED
UPON

SERVICE DATE AND THE REMEDY IS NIJTPRDWEDFEEEUFWWJE
REASONABLE

TIME, CONTACT FORD AT |-300-392.36T3. ALSO CONTACT THE NATFTONAL HIGHWAY
TRAFFIC

huz-028 WTSR)
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Reoall Databese Search by Mukco, Model and Year Page 2 of'¢

NHTSA CAMPAIGN 1D Number; 9SV063000
Componeont: FUEL:FUEL TANK ASSEMBLY'PIFEFILLER-NECK
Mennfeoturer: PORD MOTOR COMPANY
Youar: 1995
Make: LINCOLN
Model: TOWIN CAR
Year of Racall: 95
Type of Report: Vehicle
Potemnal Nwmnber of Units Affected: 100000
Summary:

THE SEAL MATERIAL BETWEEN THE FUEL FILLER PIPE AND FUEL TANK MAY NOT -
- HAVE BEEN

m?mmmmmmmamswmmmmmm
LE&K.HEE

FUEL LEAKAGE COULD RESULT IN A VEHICLE FIRHE IF AN IGNTTION SOURCE WERE
PRESENT. '

DEALERS WILL REPLACE THE FUEL FILLHR FIPE-TO-FUEL TANK mr..mmamw
SEAL OF
DIEFERENT MATERIAL.

SYSTEM: FUEL; PUEL TANK ASSEMBLY;} PIFE; FILLER; NIECK,
VEHICLE DESCRIPTION: PASSENGER. VEHICLES.

NOTE: IF YOUR VEHICLE IS PRESENTED TO AN AUTHORIZED DEALER ON AN AGRBED
UPON
mmmmmmwmﬂmmvmrmmmma
REASONABLE

TIME, FLEASE CONTACT FORD AT 1-800-392-3673. Amncmmmmm
HIGHWAY
mmmmmmmmmu:%ﬂmm

Componant: BRAKES:HYDRAULIC: LINES:HOSE:NON-METALLIC
Muanfacturer; DABRYAN CDACH BUILDERS

Yenr; 1595

Maka: LINCOLN

Model: TOWN CAR

Year of Recall: 95

Type of Report: Vehick "

Potential Number of Units Affected: 692

Smnlry

L L R R T L LR T LR LRt E R L L R L CIFE R LT
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Recall Database Search by Make, Model snd Vear Pags & of 4

CORRODE.

wcwmmrmmmwmm. RESULTII«I’GIN
OF THE JOINT. mwmmmmmmﬁmmn
VEHICLE ACCIDENT.

nmmmmmmmwmmmmmmﬂﬂn
mﬂgmmmmam mmmamnmmm
"BALL JOINT" FULLY GREASED.

SYSTEM: STEERING; LINKAGES; ARM; FTTMAN.

VEHICLE DESCRIPTION: POLICE INTERCEPTORS, COMMERCIAL FLEET, TARI,
LIVERY, L%%. TOW PACKAGES.

mﬂ. NOTIFICATION: OWNER NOTIFICATION 1S EXPECTED TO BEQIN AUGUST 19,

NOTE: OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON AN
AGREED UPON

. SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE

TIME SHOULD

CONTACT FORD AT 1-600-392-3673. ALSO CONTACT THE NATIONAL HIGHWAY : v
TRAFFIC SAFETY )

ADMINISTRATION'S AUTO SAFETY BOTLINS AT 1-B00-424-0%9].

This soerch returned 4 reconds.

(L

mERAg m ne R g AW R AW - e e R o S —— g = s pm—— ' -
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Racall Dutabase Search by Make, Modal and Yar Page 3 of4

MWMHWWMMMMATMMATWM
EXTENDED

BRAKE LINE FIRST BENDS AND EXTENDS OYER THE LEFT REAR WHEEL AREA.DF
THE FRAME.

IF NOT MTMWMWMGWMMM
CAN OCCUR

IN AN AREA ADIACENT TO THE REAR FLOOR PAN,

THE REAR BRAKE LINE CAN LEAK OR RUPTURE RESULTING IN REDUCED BRAKING
CAPABILITY,

LOSS OF REAR BRAKES, mmmmmmﬂmmmm
BRAKE

CYLINDER.

DEALERS WILL INSPECT 'I'I'EMIIHE FOR PROPER mm.ﬂmm
DAMAGE AND

REPLACE AS NECESSARY. MAMBQDTMMMIHEM
LINE Wit
BE INSTALLED.

SYSTEM: BRAKES; HYDRAULIC: LINES; NON-METALLIC,

VEHICLE DESCRIPTION: LINCOLN TOWNCARS REMANUFACTIIRED INTO STRETCH
LIMOUSINES BY :

DABRYAN COACH BUILIERS,.

'Nb'l'E: OWNERS WHO TAKE THEIR VEHICLES TG AN AUTHORIZED DEALER ON AN

AGRERED UPON

SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLH
ULD

TIME,SHQ .
CONTALT DABRYAN AT 1-417-364-4411. ALSO CONTACT THE NATICNAL HIEHWAY
TRAFFIC

SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-800-424-29393. . -
NHTSA CAMPAICN ID Number: 96V135000

Camponent: STEERINGLINKAGES ARMPTTMAN

Manufhcturer: FORD MOTOR COMPANY

Year: 1995

Male: LINCOLN

Muodal: TOWN CAR

Yeoar of Recall: 96

Type of Report: Vehicls -

Potentinl Number of Units Affectad: 72000

Summary:

THE PITMAN ARMS WERE NOT FULLY LUBRICATED AT THE ASSEMBLY PLANT. THE

"BALL

JOINT* AT THE OUTER END OF THE PITMAN ARM CAN BECOME CONTAMINATRD AND

— iy - I R e mel gl = - .- o = 1 am—— -
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Caltiorsin iaw Lic # 1T 1890
Navads Bimla Tia § 42
Arimna Binty Lic 4 90018

Front view of wabicle.

Iaft side of vshiols.
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PO, Bow 4203
Orangs, California 92867
(714 Padeid0D
1-900-450-5401
Fax (714) Fib-640
1760=-12%7

Callioenis. Makr Lic. # 17 24990
evachs Bovia Lic. 4 647
Arisona Sete Lic # 20000

3. Faarxr viawof “hi’ﬂh r

4. Right aida of velicle.
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[ e 5. Closs—up view of VIN plate.

»
1
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s 6. Top front viewof engine compartment.

Catiornia Swe Lia # 2116790 PAGE &
Narvacin Scape Lic. # 467
) WN2-025 FTOND 2
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PO, Box G355

Caliiorris Swnde T # 11 3090

Hllﬁ“!.h-lﬂ

7

Top front view of sngina.

Right side of angine oompartmant,




10. Iooking laft to rijfit at front driver's area,

CaRtfoprie B Lin #0300

Novacts Biata Lic. § &7 PAGER g
Artwwn famin 1 I BOTHIR B2-220 WNEl



' Coltornt S Lic wPE 1P

Nowadln Bade Lio. # 637
Arisorm $aie Lis. # 550018

g——- -
11, Lockinpg right to laft at front Ariver's area.

12. locking yight to lafe li: Izout of THAT PAMIERgar -
aArai.




; ' Cultioemila Biate Lic. # T 16780
Nowuds Biale Lic. § 487

l [ P T P L L]

14, Locking'lefs to right at resr ssat.




Caliownls Stmps Lic # 71 14090
l_ilnlllhl.u.ilﬂ'

16.. . Lookigy through rear of vabisla at rear saat.




Caltfpls Bmin Lic, 8 1% 2000
INnamals Bwte Lis. P8
Aoy Sy L=, & 9918010

/

is facing Backward.

AN

17. I.uuk.‘tnﬁ forward fron panr saat at saat that

ragm »
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18, Right front passmiger Saat,

Cuallrrla Bt Lic. & 71 ) '
' Novnds bale Lin & &7 FAGE & i0
Astaoecy Wade Lic, #9510010 ’




\ G 19. Loecking right %o left at floorboard.

20. locking right to left st dcives's axea.

s o Calomtha St ic § FTHOW
. ' Nevac Swie Lic # & RADE ¥ 11

Aziscws Swte Lic. # S51001n IM3-230 ¥INT




. 21. mﬂ:ng down, st laft fromt drl:'vfr'l neat.

i &llﬂlﬁlhlﬂm . s 12
. . Movnds hiow Lic #2067 rADE
. ' Artacea Swin Lic & WS10N1E IASS-039 W80
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22, ILaft front FioorBoard and stssring golumn.

Culieris ol Lia #2110

Neverdy Sio Lic. 466
Arates Wabe Lic #3000

23. Clows=up view of stesring columm. KOTE: Baavy
deamage cn right side of dasibonrd.,

13



4,

Oxygen bottle on right front fleorbomrd,

Caloryria Siaee Lic. # F1 JV90
Navada Pade Lic # 087
Arlonrs Bicie Lic # EH001E

Close=-up view of oxygen Dottla remowmd from
“htﬂhq.

14



Critibens. B Lic. B FT 147%
Mavnds Dinin Lic oz
Avieons Bwim Ly #99300LE

27.

Clowe=-qup view of idantification on Bottls.

13



THOTOS #3285
MHRU $#71

. . TAREEN OHW
3/4/90

a8, Pront yime of alllvle. )

- " Caltionis Saln Tie # M LW
. Novacds Bt Lic. 6 487 PAGE ¥ 16
Arincrm Bote Lic. 3 9510018




' Caltioimin Sumia Lic, i FT 14720
Dt Stat Lic. & 887
At S Lic, # F20001E

0.

314

Beaar viaw of walilolas.

PAGE ¢

17
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RO. By 5293
Crngs, Callineria 52067
4] PG00
1.800-508-5401
PFax (714) 7Tai-5402

=

- wn

Plla s 3740=-1297

1
; &' 32. locking right to left at rear seat.

33. Looking forwaxd from redr ssat at fire damage

' Caldoczia Shaia T, 8 57 4O to underside of roof. .
. Nivadn Buie Lic. § 482 PAGS

18
furtones Shas Lie. o S810018

IARE-520 FTRi4




34,




othde——

. Calliopoin Bt Lic. 4 P3O

Newacs Sibe Lis. & 88
Arimrs Bois Lie. § 0810025

36,

7.

Close=-up visw of fropt dashboaxd.

H#Ilt sids of sngine compartmeit,




1-J00-590-5401
Pax (714) Ti-5802
Fﬂl' 37!“'11’1

38. ILeft side of engine compartment.

39. hear of angine compartment, NOEA: Meltling

Caltfornin Sate Lic, # T WG to raxr of hood. 21
Nuvinds Bivln Lic. # 4F FAGE ¥

Aotawn Sad Tic. # 5510010

ENSZ-E28 BTE17




FLE) Tid-40
Fax (YR 780-6402

Caltiocnls Mians Lis M 180
Newacly n Lie, ¥ dsr
Ashicon Sady [ = ¥ 9STacks

40. Looking right io left at rear facing seat
next to dividing window.

4l. Iocking left to Tight at rear faolng seat

Bedind dividing windew, NOTE: Pire danage
on right wide.

BAGE #

22
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Investigative

RO. Box 203
Orange, California 12087
(34 Ald-aa00
1-800-500-5001
Pax (714} 7ét-ba2

r m. ' 375“-1!97

S S —

i 1.

Locking up at underside of roof.

43. Different view of underside of roof,’

Calirnis Sirs Liv. # T 318700
Plvacts Siatn L5c. p4@F PAGE §
dstzona Siele Lie, 010048 IAE2-820 B

23




44,

Locking from left to right at rear fmoing
seat with somw dabris ramoved.
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Teerrioos

RO, Pox 4293
Ovangs, Califoenia SO0
(714} 2ed-5000
1-800-E00-3401
Fax (724} Ydi-bia2

37190-125%7

& .,
M
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46.

i S W S

— e g

Looking right to laft at :-'u- facing ssat
with delxris removed.

Caliioonds Juntn Lie. & 7 14780
Kaveln Sl Lic 9 007
Azt Biwta Lic. # 00T

47,

Iaft side of driver's ssat.
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Crllicenis Baie Lic # M 17N
Iwach Bl Lis A7
Acizonh Biwle Lic. # 8510040

48, Looking Pahind drivar's seat with back folded
forward,

49. Locking aercsa from left te right at Both
‘seaty foldad dcwaward, '

PAGE 4 -
Beaz-ays EHR2 6




50.

51,

Looking at left rear corner bahind Axiver's
seat at slectrical components.

Close-up viaw of electrioal oconmponents showing
axtarnal maléing,

27



W

NOTE: Heavy demage.

Callbanis fwls Lk £ T 1790
Wiy Sue Lic, #4447
artoew Bote Lie. 3 90114

Diffaysnt view of heavy datiage Behind saat,

EAE-820 DT624
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Flla# 3A750-1239%7
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Caliioria Bhele Lic. 4 P1 390
Noveds Binie Liz #87
Arizosa el Lis # 99100

54,

Dabris baing remwved from that area.

Closw=-up view of slactrio fans for alr gsonditicnex
Behind saat.
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. Cathumis e Lic. # 11 54950
Narads Bute Lic. 467
Artacea taia Tic. ¢ 0L

86. Looking down behind right front ssut as Jabris .
is removed.

57. Debris hm_md balind meat.




- lIl.-

‘-:i'“ 56, Looking down whera two fans wers looated for
alr conditioner.

59. Looking down at vire remcved from Rottom of

floorBoard undsmaged By fire.
Calkinenia S Lic ¢ T 1080
Nevads Baie Lic. #405 TAOE &
Arincr Bl Lie. # RRONE EC-a8 TMIT

N




Qmﬁ 60. Close~upy view of powar wire for fan twisted
together, showing evidence of aroing.

- . 6. Pront view of Imns removed fzom beliind passsnger
Caltrrdn Sonte Lia. # FI 18793 sert. 31
Narwada Bata Lie. & 447 PAGE »
+ Jmng Saty Lic, 2 pot7a13 ERe2-329 F
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Calilwlls Sinie Lia f F1 LE"W0
svads By Lz, #347
Asxtuons Sty Lic. § 910018

m:_v.tn of famne showing ne fira damage.




Cabiioeris Sutte Lic. # PL 1490
MNavadu Buig Lie. #5857
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i 66, Tooking laft to right after dsbzis was rewoved

showing hoses for both air corddttionar and
hanter.

67. Looking down after fans and avidence was ramoved
alkowing undanaged wires and hoaas,

Caliiveniy S Lic. o M 420
Tyruce Bate Lic. #o8V PAE #
Arinirs Bt Lic. # 0018
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69. Wifing from Belind seat removed ne svidence.
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WILLIAM A. CROWLEY = M
DAMAGE APPRAISERS INC. @I

04-18 E2nd AVENUE - ELMHURST, N.Y. 11878
{18) oba-3028
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C.5. 1044 1

ey
February 13, 1992 CIGNA

Ford Motor Co.

J Pazk Lane Blvd.

Park Lane Terzace West
fuite 300

Dearbarn, Michigan 48146

Attentionr Vernell Rond-Broderiak
Claimsa Analyipt

Re: Fille ¥: DO53-330-840756-4/203

Client:
Ciaimant:
Augus ’ b
Dear Mr. Bond-Broderick:
I have besn able to sp ha of vahidle
ch wanm conted on
in Floral Park, H.X., i& né numbar

Date of Bveania

On Pebruary 12, 12392 I spoke with Prank,
who advised me that the vehicle was a 1992 Mercnry frxrand
Marguis with vin aumber INECM74WGRIG604505, H
the oar was parked at tha home of the lsasze,
in the driveway and for unknown reasoh cangbht on fire on
Wednesday, hugust 21, Mﬂ A.M. The Fire Marshall
investigated from tha Fire Dspartment, in Maspsth,
guesns and they were unable to datearmine ths cause of tha
fire. Hme adviees that thaers was nothing laft of the car
and that ths car was toctalled and has subasuently baeen
aquaAshed, EHe advises that there was no way to datermine
if thare wam a defect or 1f socoeons atartad the £ire for
inknown reason begause the oar burned so completaly.

He advigar the insurance carrier for JJW Laaming wam

Agril Excess, located Dixie Terminal, Suite 523, at 49 E.
Fourth Street, in Cincinmati, Ohkio 435202, telephons nuiber
1 800 628-8226. The adjustor is Debra Bowden, claim number
L6458 with an N oumber N91051005. The claim was adjusted
locally by Corconmt, at 34 Pinelawn, Malvillas, N.Y. 11747,
telsphons number {516) 752-5700, ocontact Jody Stark, the
sdjustor having bsaen gal, last name unknown. '

Tha vehicle wae purchased on August 7, 1991, at County Line
in valley Stream, N.¥. The oar had approximately 400 milas
ot 1£ at the time.

The car was declared a total loas and JJI¥ Leasing wam paid
gltatnl of $18,000 leas the 3500 dednctible for 2 neat of
7¢500. '




- mm A ——— T =

File ¥: 0085 3-3*840?55-4}1&3
Page Two

From the investigation thus far, it doas not appear that
4 defect was identified. I am following up with the insurance
company to determine if there was any defect ldentified.

I will report further on thia matter am my lnvestigation
is acnaoluded.

Should you wieh to discume this matter, pleass faal f£rae
to ocantmect me at (516) 6B2=4823.

I thank you for your courtesy and cooperation in this matter.
Very truly yours,
&hﬂrﬂ. MoEKee
f8r, Claim Reprepsntatalee
BM/pn




WILUAM A CROWLEY
DAMAGE APPRADERS INC.

MATERIAL DAMAGE APPRAISAL SERYICE
APPRAISAL PHOTOGRAPH RECORD

Vihicls Owner: Fre Number: _/o £ X

o I " encree vt
Clin/PolloyNumber: _ M4, 0 00 Appraleer_ Teotfe 0 0000000000000
Comnants:
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WILLZADE A CHOWLEY
DAMAGE APPRAISERS INC.
MATERIAL DAMAGE APPRAISAL SEAVICE

APPRAISAL FHOTOIHAFH RECORD
Vehicls Qwnar:

irewrec: I
Claim/Polioy Numbay: of X Appraisar: __ JT=3cl g
Conumriny

FisNumber: 4 2 F
Photo Dale: /- %

MOUNT PHOTOS
ING|DE DOTTED LINER
FOR POLDING

MOTO MO, 4

T R ———

MOUNT FHOTOS
INGIDE DOTTED LINES
FOR FOLDING

il - i Y A -
J— T il I .

ERS3-828 OTeA3 Printedin U-8.A
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I FACTITAL m;mmg FOESINLE

TYPR OF CLADM: TFIXE (X ) VATER DAMACE { 3
OTETR {BPECIFY)
DATE or Logs: & 2479/ TINE OF LosS:_ <" A M

AT THE LOAS LOCATION AZE YOU CONEIDIRED:
mmm;.;m ¢ ), & CO=0P SHARYEOLDER ( )

IF THERE IS i YORTGAGE, RANME & ADDEESS OF MORTQAGE COBPANY: _ﬂ_/ﬁ

BOW DID LONS W THAT & T

nmummzmgn,mmmrmmm_mmﬁ_z_u_
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ARTHA LIFE & CABUALTY
1981 MARCUS AVE TRIAD IV
C35 5EO00
LAKE SUCCESS NY 11042
516 358 3040

Eatinate Nunber: QQAMO27S 2uilding Table : 3

Slaim Number : R 210 Loaa Coda t 1
Policy ¥Nupher - 110SHI17316FCA Loaa Date : 0B/21/91
Glain Rep. : DAN COLOMBZI Inspection Date: 08/27/59]
gffioa Code ¢ 210

Insured Hame 1
Loas Locaticon
City/State/Zip : MASPETH, NY

Itenizad Eatimate Sunnary

itonizad Awmount 5885,.21
Contractor's Dvarheand 568.582
Contractor's Prgt:t 688.51
SubTotml 8022.25%
Leas Daductible { 100.00)
Net Amount Ta22.25

p— —— —— i —p— i e PR "EFETE TUTET EECTTY SR SRR i) Tr— [epe— —— — T MR W— —

UM FILE COPY CHECX NO. 451155535?‘“__3[

ayriar Py Husnar el : Dhilm of Lo dgunta Casa
218 24971 TRE 2195H 21757341 4FCS DE PAlM, R. QH-24 -1 2361
 Mhmrm el Ackirosn D of Chich (P =B F=5{

HE Al

87,922,254 0%

VEN THOUSAND NINE HURDRED TWENTY=TWO AND 2574 G0MOREENIHHHHHAEEHEREHHHHOE Do
Fr FIRE DAMAGE

MASPETH, N.Y.

NOT NEGOTIABLE woa  ouc/RTs

1-ay b e i ekl S R W Lty Bl i—" m— ————— T UM ——— — — p— —— ——

. : EAE3-020 BTH4T
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atimate # : QQAMOZTE

Page : 1
Slaim # : R 210 Dats : 0B/27/81
DINNETTE AREA # 1 B.67 X 5.75 X 9.00
. 7lcor Arma = 49.85 SF Wall Aveam = 259.56 SF  Perimmter = 28.84 L¥
Replace
Price Coat Deprac ACY
1033 REMOVE CEILING PLASTER 49.458F 0.48 23.93 13,93
303F REFLACE CEILING PLASTER 49.555F 4.03 200.50 200,90
114C PAINT CBILING 2 COATS 48, 853F 0.50 24.492 74.9%
2030 REMOVE WALL PLASTER 65.,008F 0.43 27.495 27.95
203F REFLACE WALL PLASTER 6E.008F 3.88 23%.85 239,88
210C PAINT WALL 2 COATS 158 . 748D o0.50 77,87 77.87
1 33236 REMDOVE INTERIOR PANBL DR 1.00EA a.40 3.40 3.40
1 333F REPFL INTERICUR PANRL DOOR 1.00EA 174.66 174.6B 174.65
333C PINISH INT FANEL DR - 1SD 1.00BA 20.23 20.22 20,23
743 .70 g.00 183,70
PORCH # 2 8.00 X 5.00 X T.80
Floor Araa = 45.00 5F Wall Area = 3210.00 SF Ferineter = 28.00 LF
Replacs
Price Coat Daprac ACY
544E CLEAN CONCRETE BLDCK &7.650%F 0.3 20.92 20,92
414E CLEAN CONCRETE 45.005F d.26 16.:20 16.20
5403 REMOVE SCREEN DODOR 3.008BA 3.4D 10.20 18. 10
340F REPLACE SCREEN DOOR 3.00BA 109.885 328.%5 228,95
X386 REMOVE PATIO COVER 55, 00SF 1.14 6§2.70 82.70
538F REPLACE PATIO GOVER B5.003F 8,96 49%.25 492.26
#010A MASONRY EXTERIOR BRICK 1.00-~= 280,00 @50.Q0 a50. 00
2 MEN $25.00 FOR 10 HOURS PLUS 350. FOR MATERIAL
i781.22 o.00 1781.22
1 BASEMENT KITCHEN # 3 11.00 X 5.25 X 7.58
i Dffmet ¥ 1 6.50 X 3.00 X 7.58
f Floor Area = I7.285 SF  Wall Area = 344.89 SPF Perineter = 45.50 LP
Replace
| Price Caat Deprec ALY
i 1033 REMDVE CEILING PLASTER 77 .2B5F 0.48 a7.08 37.08
| 103F REPLACE CEILING FLASTER 77.255F 4.03 at1,92 311,32
i 103G REMOVE 12X12 CEILING TILE 77,2550 a.31 23.55 23.65%
! 108F REPL, 12X12 CEILING TILE 77.2559 2.61 701.82 201.62
: 7346 REMOVE CEILING TRIM 45. BCLF 0,24 10.53 10.42
234F REPLACE CEILING TRIM a5, s0LF 1.61 73.25 73,28
2060 REM PREFINISHED PANELING 244, 0895F 0.22 7%.88 75. 88
106F REPL FREFINISHED PANELIXA 344, 895F 1.42 489,74 489,74
: B2~ e
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. . L . - . LIV ]
Fatinmte & : QQAMOZITE Page : 2
Clain # : R 210 Date 08/27/61
AASEMENT KITCHEN #* 23 Continued ...
. Replace
Price Casat Deprec ACY
414F CLEAN CONCRETR T?.255F Q.36 27.81 27.§1
4013 REMOCVE GARFET 4.585Y 1.15 .87 9.872
401F REFLACE CARPET 3.588Y £4,90 213.64% 213.64
402G REMOVE CARPET PAD a,.%88Y 0.23 1.a7 1.87
402F REPLACE CARPHT FAD a.675Y 3.11 i .88 26.94
351E CLEAWN BASE CARINET 3.25LF 4.58 14 .48 14.48
A52E CLEZAN WALL CARINET a,28L¥ 4.16 13.82 13.82
33AEF REMOVRE ZXTERIOR PANEL DR I1.0CEA T.44 T.44 T.44
338F REPL BXTERIOR PANRL DOOR 1.0Q0KA £37.813 437.83 4£37.33
398C FINISH EXT PANEL DCOR 150 1.00RA 21.83 21.583 C21.63
. 3837 REM/RESET LIGHT FIXTURE 1.00EA 21.€48 21.68 1.88
|
!. 2020, 99 0.00 2020.99
} BATHROCM HSMT. 2 4 a.9040 X 3.3 X 7.58
| Floor Ares = i11.49 SF Wall Ares = 103.54 SF Parinetar = 13.88 LF
| Replace
. Price Comt Dapraa ACVY
. 1038 REMOVE CEILING PLABTER 11.435F .48 B.52 .52
103F REPLACE CRILING PLASTER 11.498P 4.403 48 .34 48.30
1100 PRAINT CEILINE 2 COATS 11.495F d.580 5.74 .74
20308 REMOVE WALL PLASTER &2.133F D.43 28.71 i8.71
. 203F REPLACE WALL PLASTER 52.128F 3.684 2219.1% 229,24
210C PAINT WALL 2 CDATS 61.123F 0.50 31.05 31.05
35560 REM/RESET COMMODE 1.00BA 10&.65 106.58 106.585
3123 REMOVE ALUMINUM WINDOW 1.0C0EA 5.495 5.05% 5.95
31:2F REPLACE ALUMINUM WINDOW 1.00BA H5.11 89.11 ag.11
\ 348,158 0.00 G48.18
: AARAQE # 5 q.949 X .00 K .00
Tloor Ares = 0.0¢ SF Hall Area = 0.40 SF Perineter = 4.0 LF
Ruplace
Price Cost Daprec ACV
iaas REMOVE AX7 QARAGE DOOR 1.00BA Bd.50 52.90 52.80
39F REPLACE 8X7 GARAER DOOR 1.00BA 839.a% 93%. 35 939.35
: 390 FINISH aXT GARAGE IR 1 8D 1.00BA 80.47 BO.AT 50.872
: 11A CLEANOP / HAULOPF .00~ 500.400 60T .00 500.44a
l 2 MEN B25. POR 5 HOURS AKD DUMPSTER &250
' . 1683.12 3.00 1643.12
ERt2-02S B8
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Tzade Breakdown

-
[]

'CARPENTRY - PINIZH

PAIRTING
FLUMBING
BLECTRICAL
MASDNRY
CLEANUP/HAULOFF
SPECIALTIES
DOORS

CLEANING
CARPETING
PLASTER / STUCCO
WINDOWS

DEMD / WRRCEKOUT

. '

Cost Dapr aACY
T54.8] T64.61
232.32 232,32
106.55 108 .56

21.88 2}.68
850.400 859 .00
500.040 800.00
€92.25 482 .25

1880.78 188¢.78

938,33 §83.313
240.60 240 .80

1027.61 1027.81

4s.11 49,11
3886.37 386.3T

ERE2-526 STEHA




e e —————

) . e = L - T, .
e — ETPPUPANPOR PUILF SO SN PUl T 7 T, N { I I O TPy iy S VR . IO S

e e A

9/- 3704

Ford Metor Company
Paridane Towers Weet
Saite J0

Thias Paridene Boulevard
Daarbom, Wahigms 481m8

Movember 11, 1951

¥da. Della Hickey

Astna Life & Ceasualty Co.
Triad Iv

15381 Marcue Avenus

Lake BucCemd, New York 11042

RFe: Claimant

Your Claim No. _

H
Vahicle ; 1992 Marcury Grand Marquik
D/E ¢ August 21, 1951

Daar Ms. Hioksy:

We pcknowledge receipt of your racent lettar. Your
complaint has been directed to this office for further handling.

Ford Motor Company has retained the zarvices of the
Employars Eelf Insurance Service (BBIS) to aasiat ip the
investigation of this incidernt.

By copy of thig latter, I hava inptructed EBIE to contact
you wlthin 14 dmys upon receipt of thias latter. IE vou have
not heard from EBIS within that time-freme, plaaze contact
Chriastine comerford, Hickavilla, NY st {(516) §82-4753.

Yary truly yours,

Yarnall Bond-Brodarich
Claimg Analyst

cz: Christline Comerford
EEIE/Hlckavilla, NY

VBR/lv

PLEASE RAROLE AS paur
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YCUR FILA NG

WW W FAOM: AETNA
v MO%_, % naumg_& ‘&mu OFFICE
-3"‘: gL ptdrné TELEPHONE NO.=8(8” 3.2

.Ay ; fﬂ - £ 77"‘ ; gy,/d—-tldu
1 refetence o the sbova captionad claim, plasse submityfind: :

L] Enciossdin § In payment of your alaim.

C1 Pisass sand us your driver's varaion of the accident. _ &I

. [ Pmase send us coples of the repalr estimete or bl on which you based your clam.

2 Ptasse forwerd medical reporte and medical bile.

. [ Ploase forward verification of wags loss.

1 Pieass send us detaled signed statemaent of your clalm.

[ Enciosed pleasa ind our aupporting papers.

] W are unabis to ldentity cur Inaunsd: pisase sand us sy other idantifying information wlkabls (reme and addrees of owner,
of driver, of our agent, desaription of aur gar, ste.)

U] Our investigetion |s incomplete; whan [t I3 conoluded wa wilt advise you.
O wa do nat fesl our insured [s iagally llabla to your naured and tharefora cannot honhor your clakn (see Aemarka betow).

[0 We do nat feel we can honor your glalih Ity entirety (sse the Remarks bejow), and ofter § _ - .
- 4 A (4

4704 {06-31) MBTRQ N.Y./MID-AMERI|GA ONLY




o ! (Ee o

x 1-n-'|-|'--
"I'"l"""° s

| . .:i;
uj

i

T e _-m

i i"? i
_E.ili- 1]

E]i.a .iilrk}:}lii

l.'fﬂ-;u i

e _féim fea |




i DATE OF LOSEL K/ /Sy o - ¢ TINEOF 30883

i . e — -
" HCW DID LOGS OCCTR? = Lnﬁ-\mcajﬁm_@ L)

“ mumrmmmmmu POREIBLE

TYPRE OF CLATM: rmt")";lmmm{
. OTERR (SPECIPY)

AT TEE LOSS LOCATION ANE YOU CONNYDERED:
THE OWNER ( r...;-nmm: l*nwm{ }

IF THERR 1B} m m, & HDDNES]

TY REESIDIMCE T8 HOT OWNED, NANR AND ADDRESS OF NGATAAGE COMPANY:

TF NOT A PRIVATE FOME, NAME, ADDRESS & PEONE NUKBER OF MAMAGING AGEWT: _

Las

17 1085 WAS FIRR RELATED, WMERE DID THE FIRE ORIGINATE?

gﬁu’L @%La_a k‘d%hcn klA‘D " L e

'IFWWMMIIAHIIM _ _ SERVICE MAN, CONTRAC)

OR ANY OTHER, IDENIZFY. PROGVIDE THEIR ADDE CE INFOMMATION (I

AVAILABIE) .
}iiﬂﬁmmﬁ: A SN o ofi) A ———

o Adm Leng N
;#H\hgcﬁ ik ‘E.@Q.J.. P

ﬁf\“\?)\ e Lo Gdant Mg S Qe
‘\l"t- . O g e ?"““E"\_"\Q \G"-.'sn. A&"fﬁﬁ. Qﬁ—m,;&:
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IF ¥2s, WHICH coMpaNY? _ g fpermc ot w‘@h} ?l:-_g‘-ﬁ_
DID THE POLICE DEPARTMENT RESPOND? ﬂ;ﬂ;‘_ _
I YES, WHICH PRECTROT? CONPLATNT HUNBER
IF THE LOSS ORIGINATED DUE TO ANY TYFE OF AFPPLIANCE, WAH THEWE A SERVICE
CUNTRACT IN EFFECTY IF YES, PLXAGE FROVIDE A COFY.
AGE OF APPLIAWNCE il .
WEEH WAS THE AFPLIANCE LAST SERVICED?
THA SERVICING AGENT'S NANN & ADDRESSE _____ . - .
I ]
: L
— TN} 4
‘..
"y
EAea-938 ETO08
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. (\ , @ UNITCOUNTMETHOD @8
——— LOCAL REPLACEMENT COST
The Astimator
Prnp-r-nromr
Property Looation
Agancy Nams
aTEPF UMIT COUNT
ENTER THE NUMINER OF NACH ITEM
LISTED IMILOW. POR EXAMPLE, IF THAEE o
SEDROCMS, BMTEN 3. 1 Gl
Tabls h .o Vot ] Clam
g R ; OGamb 1 CambD
X _{ Sedroome STEP TO ONTRMMING RASE COST:
oF mors
——a'--——-——ﬂ-—-——-ml Taks Tetel Unit Count rom STEP 1 and
.| [chen Conatruciion Clas fromt ST 2 10 determine
i Dining Room ihe Base Cost from she approprists teble.
Farmty or Racrastion fioom . Row House/Toun House X appiicab '
ar Ofoe mmmwufpmmhr.
Unfinishad Atlio and eniar Beker:
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1581 Marcus Averuis

Lake Succats, NY 11042
5106-265-5080
08/30/1951
LINCOLN NERCTURY MOTOR DIVISION R VRV SRR

300 RENAIBSANCE CENTER
DETROIT MICRIGAN, NY 43001-43520D

o e
QUR CLATM#t
DATE OF LDEBE: 08-21-91

TYPE OF LOES: FITRE DAMAGE TO FERS FROP.
LOCATION OF LDBB: 53-01 &2ND 5T, MASFRETH, NY

Denr SIR:

Wa ars the lnsurance carriar for the above named insursd who
sugtajned a loms ar indicatad absove.

This letter iz baing sent te you in duplicata. Pleame jot down
the name, address, and policy number of your insurance carrier
in tha appropriate spscas bhaloaw and ratiurn one copy to us in tha
raturn snvelopa. It is suggested that you mand the copy
dirsotly to your insurance oonpany.

Upon racaipt of your insurance infoxrmation, we will discuas thias
matter with your insurance ocarrisr and will determine percentage
of liapility under the applicabla State law.

In the svent you are not insured, plamse contact us.
Very truly yours,

DELLA HICKEY/BRB
Subrogation Departmant
(518) A58-~3337

NAME OF INBURANCE COMPANY:

PORYCY NUMBER:

81
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lnwuhnﬁwm.mmwm:
O Enclosedis § — in payment of your claim.

m. Mmummmumm

. Dmmmmmﬂmdm , _ .
E‘ﬂunﬁ“ﬂu.mﬂum

] Mnmuwmmmmmm information avatiabie (neme and addresa of owner
. of drivar, ﬂwmmdmmm}
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