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State Farm Insurance Companies

HR pran 2701 Exanytive Driva
RECEIVED LT A
May 23, 19496 CLAME UNIT . Prorm: o 14-487 -5
| ' MAY 2% 1996
Roward E Keyse DFFICE OF THE

Parklane Towsrs Bults 300. GENERAL COLMSEL
Dearborn MI 48126-255B ’ :

RE: mﬁ: Clain Numbaxr: - '
Gur Insured: w
Date of LosEl

Dear Nr. F‘?Il:

¥Wa racantly racaivaed n clain for tha abovae dete of loss
for demagas 3n tha amount of §14,936.75 for a car fire

REDACTED

" which was started dus to Faulty problens with a light

and punper to a Crown Vioteria. I have attached coplem
and dooupantation froa our causs and origin sxpart mnd
also varification of thea damages, Plesss send o draft
for tha actunl cash valus ﬂnm- apount for the akove
dasagen. I have snolossd & I-addraassd anvalops fox
your convenlsncs in forwarding paymant to ma.

Should you like to discuss this firther, plessa faal fraas
to dontAct me At 414-497-5572. _

Vary truly yours,

Kevin Wolff
Clain Specialist :
fStates Farm Firs & Casualty co.

| K /jew

Enclosurans

HOME OFPFICEN: BLOCOMINGTQN, ILLINOIS $1710-0001

NRR2=-R%-B 2108 M




Charles C. Roberts, Jr., Ph.D., P.E.

CONSULTING ENGINEERS, ING.

ANALYATA OF 4 1992 VICTORIA
Inaurad; B .
Clain Number: 49-15395682

~

.ﬂ':'-‘ e T Kl
I (A . n LT 'fl f

BIG ROGK. ILLINOIS 60T » 708 BEG-3030




C, AOBERTE CONBULTING ENGINEERS, INC.
o W 152 GRANART ROAD
DM RUCK, [LLINC K1

. Gharlas C. Roberts, Jr, D, PL s 4503008

ANALYSIS OF A 1993 VICTORIA
Insursd: _
Claim Mumber: 49-19588832

REBFORT TO

Lisn Jalan
Btata Farm Insurancds
P.O. Box 11537
Gresn Bay, WI B4307-1937 .

Date of Report: Pelyuary 22, 1996




‘ C. AOBEATS CONELULTING ENGINEERS, 1NC,

4 W 157 GRANART ROAD

NG NOCK, ILLINDM W81
: ' . 703 BOS- 202D

l Cheries . Roberi, ., PO, P.E 3 ' 15 490-2000

IHHDUL"I‘IUH

An inlplnt.'l.m vas plrfnrlnd nn a 1952 Ford Crown Viotoxrla loocated
" st Vallay Auto Pool ¥isconsin. The purposs of tha
inspection wvas to nh'l:lin in!nnltion so that an opinlon could be
offerad on ths probahla oauds of—i-fire—that-badly danaged the
vahlole. This report dl’t-l;ill- tha ruult-_o! w_nd an

annlysin. : — =
— ' INGPRCTION &- ———— — - - -
r T - Lo N iole. Pl s
Iil B view n!th- of the vehiclis. ¥ s & through § show .
ER-UpE o of tha vehlols showing ¢ symmstrical burn

ttarn. Figurs i is avw iﬂ of the trunk 1id. Pigura 10 is & view
neids the trunk. Burn patterns suggest that the fire did not

-start in the trunk of the vahiocla. rgg A1 is a view . tha
repy - 1icapnia plats mhowing burn potterns consistent with the
polymar coating on the humpar ha beaen ignited. Pigures 12 .and

13 are views of tn.lll.lqht lamp wir vwhich was ©mremarkable.
Flgure 14 Iis 8 view of the licansa plate light socket which waa

badl d wd. P = 1B 1- l glose-up of a faulted wixre at tha
ll.gh at. i- in, wininn, a rasult of Insulation
ukﬂm in this armsa, ulul.l.nq

| cuHCLUSION
In wy opinion, the probabls causs of the fire wvas un slactrisal

malfunotion osusing fawvlting at tha licenss plats asssably,
resulting in ignition of the polynaxr oonting ln‘hir.'l.l.'l. on tha

nup-atmly Bukmitted,

Charlas C. Robarta, JIr.
CCRfop RS
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I
i
1
|
)
&
@
1
"
i
i
1
i
¢
i
®




A ?1. ‘;;.Eﬁ:';?; -. .Ir." Ly - : )
Figure | Front view of vehicle
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Figure 4 Left view o
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Figure 6 Close-up of right rear
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Figure 11 View of rear license plate

Figure 12 View of left rear lamp wiring
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Figure 13 View of right rear lamp wiring

Figure 14 View of license plate light -
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Gn:mlﬂl\frqo
VIEAICLE mm (OUICK 1 VEMICLE SAD AXNY OF THE FOLLOMIN) ¢ 02 686

M ﬁh ml

C2 Redio W____jht__htllwm}m

" OTHER DISTINGUIAHING FEATURES, [Deots, decals, trailer bitch, Interic, etc.)
m—— a; e ' - -
e gas of poerios Seaslon/gmeogs! R 2294
2, Who performs State WV Inspection lsst imsp, N
-—'-F"-l-l-..-l-;-" ------ -----.-'--i--ll---------llﬂ—r
¥ erew paskind 15355 Lo iz LS 405 -
: caE

*—-Aw—thm miﬁiﬂ:'rr-_& ﬂnbﬂtofmwdhlhﬂ ,.
© Yes L Me

o mwﬁ%ﬁ%@dﬂ?“




. _ _ reCE Y OSC
. | ~ AFFIDAVIT OF VENICLE FIRE —

[AlIL Quastiona Must Be Acswered)

9555

.
ke

Tasziad
---.--------n.-n--.‘i.-'-'.-—.n--—n----—-—-------"

1i.°

Time .ﬁ'mm Was vahicle locked?

h::lh:gﬁtg.g:«ii iu auke, ¥ it o ' e, ol cruen Rae b
R~ " \‘-ﬂ Jancribe axedl T, o i B ic
-f..-—wmn: Ir:{aln‘ﬂ'ful feal mal funokion)

Dld ﬂllmu‘ -H'_"' '
"-lﬁ-’g‘;vﬂﬂﬂi “

o " Rae ddnﬂ mmnmu anage clabus, I3 my _-—
' mﬂm In{:‘r 'ﬂu_'l-i'
imwm-m agent on othar vehilc Chal -
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- r

. . .:' ;: .

EAR3-0a8-4 3118



TN S

GF- WYY -TO
/- /94D -

E




Pavidans Tovsars West

Wullu 400

‘Threa Paridans Boxtevard
Doerborn, Miohigan 48128-20

May 20, 1997

Offios of the Qenwal Counsel _ o Fard Molir Company

Eich & Franklin

Attornoys At Law
Chionge, 1L 80808
ATTENTION: THOMAS Q. GRACE

Be:  Claimank I
Dats of Event: November 18, 1950
Your Fila: 585-Ta2-181

.mmhmmﬂml. 1997 regarding the above claimant.

¥nclosed pleass find & copy of warranty sa wall as the recalls for the daimant's
wehicle, Wa bolleve our denial of May 30, 1908, is proper and prepared to defend should
Htigation sxsue. '

Plecse be advised that all necsssary stapa should ba takan to snsure thet the wubject
vehicle and all of its component paria are maintained and presecved foo txlal. Ford Motor
Company has the zight to inspest the vehicle and raxove and test any componsnt part thet
you claim to be defective, and o be presented with the wehicle and the sulisct component
partia) at the thos of ixjal, should Hiigation sosos from this informal olaim,

If you propose to repair the vehicle fir continued ussge, such repairs may not be
parfymad untdl aftar Ford Motor Company has inspected the vehicle and removed and
tested eny componant part you claim to he defactive or advised you in writing that it doss
not intand to perform such inspection andfor teating st this time. Bat even in that svent,
" Ford Motar Company will inaist that all componenta claimed to be defective are maintained

and pressrved for trixl,
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WARRANTY SUMMARY
New Yehicls Limited Warranty

vosALE

+ Enmios-Rulsa Fawr IR RINTT

= B -Taevy Warmanty S

» Lang-Torm Warmty?*  REERINTH

v A #® =8 B
Yonrs/Wew n Barvioe (x 1000

mkial . il il e o el
E “““Hm#wﬂi iniowin

i eyl e vilaivlen oy el Yorrfrer pum r i il

Ta riswtn plapv s sy punarsl Infiarmanlns. Fafir i the dlomilenl nfrmenlesl
For iy I covrst sl i v nal coveesl wecher secl of v vamele,

WHaAT Is NoT COVERED
Aumm]kMBus:, OR l)mﬂn

i Unlliuiun. five, theft, freezing, vaadalism, rict, explo-
siom, or objects eriking the vehicle .

4 Misming th vehicle, such m driving over corbs,
mﬂmln;.mwuin]ﬂ:m B & siptonary

~ power saunee

¢ Alteration or modification of the valscle, inchuding the
body, chassis, ar components lh‘lllﬂdti:le letven the
cantrol of Ford

®  Tampering with the vehicts, t-npuin; with the emis-
sions systems or with other parts that affeet these
syiiem

#®  Disconnecting or lering the odomater, or where the
ectusl miléage connat be determinad dwe b the odom-
ety baing Inoperativa For nw axtended perind of time

®  Comesmieated or improper fuelfhuida

®  Custorner-appliedchemicals

DaMAGE CAUSED BY Upr. AND/OR
TRE ENVIRONMENT

SMﬁurult-dm&uanmm.m-d
iunhtmluﬁmmnﬁnrmm
it 3OF covered, Bxamples ape-

¢ Stome Chipe, Seratchos . g, Hai
e, R
* Tioa Sep +* nke

+ Bird Droppinga *  Water oc Flood




Oilfloa of the Gensrs]l Coumel : ' l'-ilblrﬂl—r

Paxkilare Towsrs Wast
Suim 408
Thres Parklaw Boslrormd
Denrkotz, hichiges 5L
" May 50, 1866
The 8i. Pacl and Marine Inmmm e S e
Midwest Reovvery Offlos SRR R =
P.0. Box B378 = E — : — -

Bloomington, MN- qu-_ﬂ_ajlg_'___ LI LT oTIIoTT T L
ATTENTION: DEBRA PAGE - o

Ra: Claimaat: _—_' TeoTmmmer T
IVE: November 13, 1958 -
YClalm¢; 15001-72319 - - - . -

Doar Ma. Fage:

m.mamﬁmmmmﬂgm
mcommhhmm&mdammwwmm we must
deny Kakillty for thix claim.

mummmmMMhmhmmtmm
vahicle and all of its component parts are maintainad and preserved for trisl. Ford Moo
Company has the right to inspect the vehisle and remove and test any component part that:
you clpim ta be defactive, and to be presented with the vehicle and the sulject componmnt
pari(s) at the tima ufh'!ll,lhuuldllﬂgaﬂnnmuiﬂ'nmtﬁlinhmﬂdlm

Hmpmpmhmpnhthavﬂﬂnhﬂnmdmnuhnpdummthu
performsd until aftar Fard Motor Cothpany has inspactad the vebicle and remaevad and
teated any componsnt part you claim to he defactive or advised you b writing thed it dees
not fntend to parfom sach inspection and/or teating at this ime, But even in that avent,
MMGmpmynﬂhﬂtﬁntmmmmthdemmmm

and praserved for trial
Ymmmmh@uﬂmrmm
Binoexraly,

Naney Carpsuter
Claime Analynt
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Charle & Fobarts, Jr, M0, Ful-

/1500/- VAR (.

C. ROBERTS CONSULTING ENGINEERS, INC.
42 W 192 ONANANT ADAD
113 ROOK, |LLINDH FOET1

ANALYSIE OF A 19 ' CAR
Insured:
Clain Number:

REPORT TO:

Anita Fowers
8t Paul/Bcenomy Ins. Co.

500 Economy Ct.
Freaport, IL 61032

Date of Report: Novenber 28, 1995




" €. ROBERTS CONSULTING ENGINEERS, ING.
48 ¥ 182 ARANART ROAD
. O ROCK, ILLINOIN AOB1

Charles C. Aoberts, Jr, Phd., P.E ' . rio 498- 2000
INTRODUCTION

performed cn 1595 Linooln !nun Car located at
Elgin, Illincis. The purpcss of the
inforsation =o thlt II'I opinion could be of-

tion wam

fared on the probable causs of & firs badly dasaged the
mﬁi mhilr-pnrtd-uillthlrmlt-btth-imtonlndm
ana B

JHSPECTION

Figures 1 through 4 show various views of tha vahiola. According
to the insured, ha had just parked the vehicls in the arivweway
vhen about a balf hour later the vehicle was found to be on firs.
Figure 5 is & view of the oocupant oompartmeant showing 1ittis
£ira dasags when compared to the angina cowpartmsent. FPlgures &
and 7 show views of ths angine compartment. Burn on the
hood muggest a fire to the laft side of the ang compartment.’
Figure 8 shows the sngine compartoent with ths hood ramoved.
Figuras % and 10 ara additional viaws of tha sngina. Pigura 11 is
a view of a wiring harness next to the brake booster. Figures 12
and 13 ara cloms=ups of the wiring harness that sppsars to ba at
the origin of the fire. Figures 1ié¢ thrnuqh 16 show s myriad of
faulted wiring in this arsa.

. CONCLUSLON

In my opinion, tha crigin of tha fira wasm cn tha lart side of the
vehicle in the vicinity of a wir harneas. There was alsctrical
faulting in this area consistent with an slaotrioal malfunceion.
In my inien, the causa of tha firs was sn slagirical mslfunce=
tion :miu hanting in the wiring harnass on the leaft nside of
tha vahlols.

Raapaotfully SBubmittad,

T

charlsa C. Roberts, Jr.
CCR/cp
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Figure 2 Right view of vehicle

1 Front

view of vehicle
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Figure 3 Rear view of vehicle
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Figure 6§ View of engine compartment
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Figure 12 Close-up of hamess
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Figure 16 Close-up of faulted wires
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© ‘UNITED SERVICEE AITOMCBILE ASS0CIATION
9800 Frederickshurg EKoad, ? Antonio,TX 783188

FORT MOTOR CORP,
16800 EHCECUTIVE DEPT
MO $3NE/B

DEARBORN MI 48126-4207

CONSUMER AFFAIRD l*\g 0*

Fabruary 38, 1399

ol .
Rafersnce Numhari

Date Of Logs: Noysak D, 1593
Loss Locations Tlaypool, Indiana

FIRE OF OUR 1535 . TUNRE
VIN., NO. 1LNLMBIWOSYGEIB1E0

DEAR HIR:

As a rasult of tha above incidant, our ingured's proparty was
damagsed in tha amount of §20,461.30.

Cur investigation revemls liabllity rests with you. We are
subrogatad to cur inpured's right of recovery againat you to the
axtent of cur paymant. Our insured has no authority to givea you
a relsass for any portion of thie logs For which we have paild.

The attached form needs to ba completead and returmed to us.
Howevar, 1f you were not lnsured pleass Porward your certlfiad
chack or monsy order made payable to TEAA. Also, show the
reforence number above cm your check. Please call nas 1if you
would like to discuss a payment plan.

If you wish to discuss this mattsr, pledsa contact ma.

Binasrely, )
virginia Gonzalas

Claims Represantative

Graeat Lakes Raglon

FThomae: 1-800-531-8322 axt,.7-9652

Fax Phone: 1-800-345-3053

Ghid o~
V HINNSNG;

NO
SHiv4 e

Enpl: 13763 Env

9536033 - 1 - Iy - 11/20/98 - 1017 - 12 - P1la3 EAB2-328 28008




TR AT EL 1T S IEES ST b T A e

FORT MOTOR CORE. Fabruary 28, 199% Page 2

REQUERT POR INSURANCE INFORMATION

Policyholder:
Refarance Munbear:
Date OFf Lopg: Novembaer 210, 1998

Lass Locatiocn: Clayponl, Indiana

Flease £ill cut the following information about your inpurancs
company and return it €0 ug at your sarliest cocnvenlence,

Claimant Kame: ¥FORT MOTCOR CORP.

Your Tnsurance Company Nama

Your Insurance Company Adédrsss

Your Pollicey HNumbar

Tha Agent or Claims OEfice you reported your claim to

9536033 - 1 - IN - 11/20/98 - 1017 - 12 - Pl23










CSCN140 . VAHICLE DATA _' SE/1D/08 14:28,03

=

ENTER VIHE ww)» 2MELN75W. X702552
MAME ==)> GRAY ZIP =x> (1960 MODEL YR wk>
¢oE -
=

CITY : PEABODY -Wa. DATE: 54-11-0T7
ST/PRV: MR CTRY) ZIP/POSTAL CCDE: N/A SOURCE: M
MODEL YBAR 1 54 PLANT: X . 8ALE DATE: 94-G8~-23
BODY STYLE DESC: 4 DOOR SEDAN LS FRODUCTICN DATE: S4-07-=06

VBEHICLE DESC : 1954 GRAND MARQUIS
DIVISION DISTRICT ' ZOME DEALER FDC COQDE MOED REQION

SHIE-TC .
FACING 3 kY A 491

RESPONSIBLE 3 12 A 491

pp——— — o e e — | s S—— -




CECN1SO . CAMPATGH VENICLE INFORMATION ssnn;un 14:28:34

=

ENTER CAMPAIGN NUMBERw==> 04§80  ViNmms 2MBLN7SWIRX704552 TYFE OF SEARCH:
YEAR: 54 DEPECT: ADAPTER PLT. BODY STYLRE: 4 DOOR SEDAN LS A

STATUE CODE: _ _ CAMP DIV 1 6
PAIR INFORMATION: _ SUPP CODE :
TYPE CODE: _ REPAIR DATE, __ - . KIT CODE : AR
DEALFR P/A: MTICRO REF: OAJIS DATE : 94-08-12
DELETE REASCN: SN VENDOR N/A TNPORMATION:
RESP DEALER INFORMATION: NEN: IND: MNTCH CODR:

CURRENT: 1 12 491 ASSIGNED; 954-11-08 ZOURCE: PX EXTRACT DATE:
shwenéd OTATON IHFORKATION) 'l'llii"l'irir FOWREE A ARES REPATR INFORMATION) " wasmkbens
QODE NESCRIPTION DATE. - TYPE DATE ' P/A CLATMA . MICRO
M- - RELEASED FOR MAILING 94-12- 0E: : ¥ cohoRc
M RELEASED POR MAILING 94-08-17 ' '
S WEE 94=- na- ll

e e = =
. T — .
- r— e e T e - - - -3

|
]
?
|
|

e m - .
- - . —— —_ - e -

.n o
F1=INGUIRY l‘illGL&I} FI=EXIT FE-IG!.!'D r?-r:asm—.mﬂm _-!Srm STAIVE

Fli=ADE-STATUE FlleREVISE —
'I037-N0 BMORE DATA TO DISPLAY _ CaDB140

e . -




HART AND LAMSND, P&,
ATTORMNETE AT LAW
© BUITE 427-458
174 GENTRAL $TRKET

LCAYELL, A, O 1l
THLErHowE (08 484 |81

TELECOMEN (B08) AB4-Sl0
QAVID J. HART '
JOHN T. LAMOND : WALTER C. GALLAGHEN
JAY L, IEIRERT
PATHRA, A, MATTHEWS
LD ADMITTES |M MAINE ' . .
' - QOctobar 2, 1955
CERTIFIED MAIL: RETURN RECEIPT RERUESTED

FORD: RWOTOR COMPARY :

Parklane Towers Wast, Suite 304

Thres Parklana Boulsvard

Dearborn, Michigan 4B126-2658 .

az: I 1 s:broses. of NN
Daar S1r/Hadem: _' | C

. 4 T'Illl‘ll&llt— -thmah
1ts insurer, concernihg Tis claim wit r.mgnr s
menufactura, assembly and sale of o 1994 Nercury Grand Marquis Sadan,
VIN ZMELM7BWZRX702852. On or about October 28, 1004, said motor:
- yehicle spontanmousaly erupted in. ffre as & result of an slsctrical
saltunction in said motor vehicle dering normal fntanded and expectad
use, 45 & result of which extansiva dakages wera caused to-safd motar

vahicla. :

It 1s our contsntion that your company braached implisd warrantfas
of fitness and marchantability with regard to the manufacture, asgembly
and/or sale of this vehicla and/or tha component parts thereof.
Demand 13 hareby wade for payment of dameges fin the msount of
$22,043.00, the total net loss. .

. It 1a my furthar contsntfon that your company's conduct tn this
transaction 1n your manufacturing, assembly and/or sale of this.
defective vahicla &nd/or. 1ts component parts constituted = hreach
of implied warranties of Fitness and marchantability and as &
gonsequance thersof was an unfafr and deceaptive met or practice as
definad. and dsacribed fn Maxsachusatts Gonaral tar _ang-

tha raqulations promulgeted thereundsr. Ses ““W
5. 19 a v,

In accordanca with tha requirements of Chapter 93A, this lattar
constitutas a written dewand for relief. In tha avent that the damages
.of $22,043,00 are not pafd within thirty (30) days of your Hugpt
hargof, we will sesk an award of trabis damages, attormay's Teas
and costs 1n any Titipatfon which may be filed in this case. -




"' Pavid J. Haur

JorN T. LAMOND
Jay L. SEIBERT

ATTORNEYS AT LAW
. Octobar 2, 1995
Page Two

May 1 have your response?’

BJW/ek 1

ry trujy yours,

. Mart
HART AKD LAMOND, P.C.




ARDIFF & MORSE, P. G

ATTORMNEYER AT LAW
I FERAORORT ROAD

CANVERG MACPRS | MO i
_ P A 8 :'.l.,_.'., . Y '
Byt T o 1EEEITE. ..
' SePtanhe: 19, 1995
Cﬂﬂﬁnﬁ Madl

'R:tumk&udptkaquuhd |
ZH0A0 682 683

Chisf Executive Officer

Fotd Motor Company

¢/o Skip Keyes, Senior Claims Analyst
Suite 300

Parklane Towers - Wast

3 Parklane Blvd.

Dearbiorn, Ml 48126

Certified Mail

, Raturnmnipthquuud
ZA#040 682 684

¢/ Gary Sirface
Depariment Manager, Culhmer&ﬂine
Ona Term Drive.
Andover, MA 01810
RE: Climants: .
Date of Losa: - Oetober 28, 1994
FMC Claim No.:  94-5048

Dear Sirs: - .
As may know, this office represen with regard to
pﬁqgwmmmmmwmmmmmm 1954 when
Mercury CGirand Marguis sedan lessed by a8
and caught fire in thelr ’
Masaachusetts. letter is & demand for relief pursuant to M.G.L. Chapter 93A on
behalf for damages they susteined wy a result of the negligence
and /or breach of warranty of merchantabllity by Ford Metor Company (“FMCY) and
Ford Motor Credit Corporation (“FMCC) which caused the explosion and fire.
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A, THEOCCURRENCE

‘mawﬂ,lm-mhupmglummﬂmhmmmﬂf-

leaged a 1994 Mercury Grand Marquis orth Shore Lincoln in

Peabody, Massachusgtis, FMCC Hnanced the lease (lewse number and
w“huf £ owner of the vehicle, Atb;he of the made a
deposit wan insured lmurmmdu- gmga-
kaepar's” policy for ,' ,

-MdﬂhmﬁumFmdllﬂ!ﬂubﬂﬁmﬂHﬂpm No service or -
were performed on the vehicle d ihllﬁmlndt]wwlﬂchhud

mhlmdmd.nmpmmhmhjm

mmzs,1mummm—mpum&=mmm
driveway at 20 Clark Road, she heard two explosions. She looked out her window
and saw that the Ford was on fire. She and her newbormn got cut of the home
and [N waiched ay the fire from the vehicle spread to her home- I
was called from wark and arrived to see the home sblaza. Attsched at Tab 1 are -
color photocopies of tha damaga to the vehicle and to hodie a8 a result
of the explosions and subsequerit fre, 'Ihal:h:md remained in her driveway
until November 22, 1994. - . '

) B' LAl

-Undwmwhw,mlﬂimhmdm carriss with it an
implisd warranty of merchantability which cannot be or limited in an
way. M.G.L. c.106 §§2-314 and 2-316A. A breach of the warranty of merchants
m:hu&unﬂslmla;lndpmtdﬁe:tmﬂnmbjecw&dch&ut exploded,
constitutes an unfair pmmum.cmsa Further, tha
Massachusetis Atborney General has promulgated e regulation pursuant to Chapter
Bﬂhpruﬂdm;ﬂut"[l]tlhlﬂbimunﬂirmddnupﬂwmurpucﬂutnfdltu
mﬁﬂﬂlwao&pﬂmﬂmﬂulwmﬁuy 940 CM.R. 3.08(2).

. Tha tions sp y include the lladwlruntyufmlrduntlbﬂuyundn

the of *warranty.” 940 C.M.R. 3.41.

hlddiﬂnnmthuwunmtyhuch,uthmmuuwmdﬂd@nwm
examined the vehicle on behalf of FMC {and/or its affiliated comparndes PMOC and-
Ford Leasing) since the occurrence. The first examination was pacformed in

" November 1994 by Larry Earhard who not anly for the cause

and crigin of the fire/explosion, but also interviewed af lemgth on two
occagione. A second inspaction, which lasted approximately three hours, was
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byFmda@nturgulYmmMyi,lmnanlm w
cllity in SﬂmNmHlmplhim.

mbhmdamnﬂmwhymmhdmyﬂmirdm. ]ndﬂd,mobuious
mmbtdnwnfmmﬂwlflﬂmh produce this informetion is that FMC's
mmm&uuhdyﬂuunfﬁeﬂnhuphdmmhﬁﬂa

d&utinﬂuwlﬁdn’:orlglmlequipmﬂ

Bymﬁwdmhnmppﬂadnmpynfﬂemﬁhyinm-ﬂndm .
expert, Dennls Lyona. 'He concludes that the caums of the fire and explosion was the
ovatheating and ignition of a defective electrical component located st the left front
mw Attached ut Tab 2 1s n copy of that report. Waare aloo

htuthuFmdv&dchuufofmdhrmﬂgnnﬁonh:wuplm and/or
uughtﬂuundudmﬂudrmm

C  DAMAGES

Ag a reguit of the axplosions and ‘waa i total loas and
approximately $17,102 damage was dane to the home. Following the

. incident, Mrs. Gray prompt] nutlﬁndlllralewntpuﬁuofhuhn Travelers, her
homeowner's carriar Utica, and FNMICC.

Mnmultafﬂuemgﬁgummdfnrwmmtyhunchbymc mdl"MCC,th:_
. gpecial damages are as follows: 1

Damage to Home t'UHu subrogation): $17,102.13
Down paymant on the leape: B,787 .59
- Utien Inmurance deductble: . 500.00
in "’dm 528,38
Lease pr is to
Public Adjuster fee relating to Utln losa
adjustmant: 1m§:

MdllTﬁShlmpyofEMHhmﬂdwmﬂ-‘mlmdl _
breakdown of the necessary repaim; at Tab 4 is a copy of the lease executed byl
I ith North Shore Lincoln Mércury, Ing.; st Tab 5 1s a copy of the extension




?:emuﬂwhldiﬂmmm ?mmbmdeby_lmdlt'l'nb 68
regudingﬂtermta] the replacement i .

hﬂdm—mmmmm“umﬂt
of this incident. , both suffer from sleeplasanesa, depression, fee of
kﬁﬂ%ﬂhﬂ&ﬂ%hﬂﬂﬂd%ﬁﬁ

ad heg a Fear of patking her husband’s vehicle in the garage or even
near their home, Further, they are continually reminded of the incident due to the
fact that the damage to their homs has not been fully repaired. The amotional :
dhmmmﬂnfthmc@huntewluedmﬂvﬂynmmﬂper
claimant.

D.  DEMAND PR RELIEF

In light of the shove, Inclu - gaperience of withesaing her car
explode and home catch fire, nmuﬁmaldlal:m,mxlspndnl -
damages in excesa of $28,000, dmmdlu made for

$106,000 in full pettlement of all lw_re

agninat Ford Motor Company snd Ford MuhrCmditCorpmﬂm '

Ap you 'may know, M.memmm:ﬂﬂﬂy-daypeﬂndhrnplyhﬂm
dermnand for rellef. Should this matter not be settled, & court may subsequently find
that refusal to grant relief upon this demand was made in bad feith or with .
nowledge t the act complained of did violate Chapter 534 2.
In that would be entitied to recover multiple dumages of up
to three timas the value of their claim. In any event, if & court finda a violation of
Chapter 93A. would be entitled to-recover their reasonable

52 I
aumufn&umdmdﬂﬂpﬂmhumwi&tmpmm&

?ﬂ:v yous,
Paill R. Schneldar ' '

PRS8:m
Enclosures

o Wﬂ!iamB.Smrpem,Elq
& Associntes -

One Constitution Plaza;
Boston, MA 02129 '







. S. D. LYONS, INC.

wﬂm Automobila Fire, Fraud Dwtection, Fhysical Damage and Mechanical Analyzls, Accideat Reconatroction

BS3 WATERMAN AVENUE, SUTE (.
EasT PROVIDENGE, R] 02614-1700
THL; (401) 4389380 / Fax: (401) 438-0406

March 8, 1995

—— s o mm— =l - ' PR i ey —

Travelars/Praniar L TTTTIDIT T e
P.O, Box 5301 — - - - o - . T
Wastvood, MA 020D~ - o m o o
Attantion: Mary Anne Hayss

SDL # &410.)

Ra:
Fila No.: DIT B&&sS '
Insured @ .
Vahiola : 19%4 Mercury Grand Karguils
YIN SHELMIEWARX703552

oboM i1 2,342
DOL : October 28, 1994

. Backgreund =

The 1954 Mercury Grand Marquls wvas purchased aa a nav vehicle by
tha insured. Tha Hexcuxy was parked iln tha drivaway of tha
insured’s residenca for ugp“u:uzintuly ora hour on Oatobher 28,
1984, Tha insursd was in house, haard the horn sounding, and
went milt .nduh:tll..mth- th; i:ﬁinlt on ﬂfl:g. Tha insursd haayd two
axplosions - va wvas burning. Tha fire department
respondad and -axt ished tha blaze in the vehicle and on =
portion of the dwelling. : :

akjaotiva :
Inspact tha Mercury Grand Marqguis and deternina tha origin and
opuse of the firas, :

Tha Marcury wvas inspacted by 3. D. Lyons, Ino., on Novenbar
3, 1594, at the owner’s residence at 20 Clark Road in FPaabody,
Hassachusatis, :

n Raport Eighlights _ '

The Heroury Grand Marquis was purchased as a navw vahicla. Thars
" ware no aftermarkst accessoriss in the vehicla, and the Maroury
had not hean praviously dasagad or raprired. The vshicls had
basn parksd and at rest for approximmataly an hour befora the fire
occurred. The fuwl aysten or sxhaust heat did not ocausa the
fire. The fire originated at the left front of thae angime
compartmant just behind the radistor wupport. Tha fire was




.uu--d by an alectrical defact in ths slactrieal clreuits, uhir.h '

ramain enargized whilsa tha vehiola is parked and at rut. Tha
fira was nc:.i.dtntal in naturs. .
_ [Sanicie squigment - —
It is

saptls £
was
'--.

i wnrhnd :.-.l tu-l. injﬂ.'t-d Tl angine E
Illﬂ -aguipped- with

TaRY
- adx
- ahaok-. -

. m
m,—_lllny_mnl-.,_mhu
~Toeke;  pever—alrTors,—lasther

saakts, a ocassatte
asssxbly with an air bag.

starsc/radio,

upholatarsd front. _and rear hanch
apnd a tilt steering aolumn

BEPUTSI  L  , w;'mt m.ﬂri‘l-’ T

CE— -

[FTSPE

The- ﬁnnd lurqui- Was not -m.ld.pp-d '

- A

Cosmetia Copdition Bafors Loss

An sxanination of the frassrails, tha radiateor ;, And aach

9f tha body panals ravealed M avidence of prior rapalrs or
rapainting. The Grand Marquls wvas brand rewv at tha time of thae
loss and had tha orlginal painted finish. Thers was no axisting
oollislon danage to the y panals or trim. Nothing wvas uin.tng
from 'I.-.h- Antarior or tha lxttrl.u: of the vahiole,

vshicle Inspection at Resldence

'l

At ﬂu time of the 1nlpmt:l.un, the Marcury was parked on the left

sida of thé INEMEd’'s drivawvay,

The left front of the Marquis

wvam A
left

winately

four

faat from tha front of tha

Tha

yont body structiure of the Margquis was “sxtansival

Tha ¥arguis bhad-not—bean -moved sinoce the-£ire.

burnad.
ARt haat

produced by the burning vehicle ignited shinglas and trim on-the

front ol

to the malin 4

door was cpsn at thes time’ of the 2irs.

'.'I'h- avidenca claarly

indicates that the firs criginsted at the laft front of the
Marcury Grand Marguis then lpr“d to tha dwalling at a latar
staga. :

Burn Patters Analysis.

Marcury Grand Marguis conalzt of melting to tha left sids of thas

i
s

Purn patterns appesring ©n tha exterisc Body pansle of the




-£ire was accldental in naturs.

——— LR X T

caused by an slectrical defsct in the slactrical nirnu:l.i::, whi.uhl
renain. snargized while tha vahicle is parked and at Tast. Tha

mm

Vehicls Bquipment

The vahicla is a 1994 Mercury Grand leﬁuil, téur dooxr. It is
squipped with a 4.6 liter, overhead cam fuel injected V2 angins

" mounted inline with ah autosatic four spesd transsissicn and rear

wheael driva. Tha MNarocury was alse squipped with alr
conditioning, oruisa contral, ABS brakes, gas preasurised shook
absorbars, alley whaalsm, kaylass antry, powsr windows, powar
locka, power mirrors, leathar upholstared front and raar banch
seats, 8 cassatts starso/radic, and a tilt steaaring aolumn
assaxbly with an aixr bag. Tha Grand Marquis was not sguippad
with any aftermarket acoessories. _

L

cosmetin Condition Nefors Loas

An mmiﬁntim of the framerails, the radiator » ¥t, &nd sach

of tha body panals revealsd no avidence of prioxr repalirs er
rapainting. The Grand Marquls was brand new at tha time of ths
loss and had the original psintsd finish. There was no axisting
colliszien damags to ths body panals or trim. Nothing was nissing
from the interlor or the axtarior of the vahiclas. -

vahiols Inspection at Residaice

At the tizms of the inspection, the Mercury was parked on the left
wide of the lnsured’s driveway. fThe laft front of tha Nerguis
was approximataly four feet from tha front of tha garage. The
laft front body structurs of the Harguls was sxtensively burned.
The MNargquis had not heen moved einocs the fire. Radiant hast
producad by tha burning vahicle ignitsd shingles and trim on- the
front of tha garaga sttachad to tha nain dwalling. Tha garags
door was apan at tha time of tha firs. Tha avidanca claarly
indicates that ths fire originated st tha left front of the
Marcury Grand Marquim than spread to the dwalling at a later
atage. v

Purs Pattern Analysis

Burn patterns appearing on tha extericr hedy panals of the
Marcury Grand Marquis consist of melting to tha leit slde of the




luminuz hood panel and esxteansive scorching to the laft front

.;ll'.lﬂ.l.i', tha left framerall, the laft asids of tha radiator

support, and the left sidea of ths alupinum bumnper support. Tha
pattarns indicate that the fire burned with the longest duration
at the laft front of tha angine compartment. The firs progressed
toward the rear of tha compartmwent at a latar stage.

The right front fender Was not burned, and the plastic laxps
in the right front of tha vehiols wers not maltad. . Tha Marquls
is ritted with a flaxible bumpar cover and an alupinum
support. The right side of the bumper cover and tha radiator
support #till remained paintsd and they were not burned.  Tha
laft side of the bunper cover was consumed, and tha laft slde of

"the sluninun bumpar support: wvas maltad. Tha left slde of ths

radiator support was sxtensively scprchad. Within ths ehgins
compartrent, tha Marquis had plastic innar fendar pansls. -Ths
lsft cide plastic innar fander panal was conaumed. Tha right
side plastic inner fendar panel rexained in place, although it
had bagun to mslt. _

The Srand Marquis is eguipped with s 4.9 litar, Ve angina.
Tha VB angina has electronic segusntial fusl injection and
overhaad caunshalfts. It heas fibexglams camshaft oovaras.
[ni snts on the top mide. of tha V8 snglnas vars melted, The
engina utilized m plastic air Induction system that attached to
the allay throttls body at tha cantayr rear of the sngine. Tha
plastic had zeltad and pooled oh the top of tha ilntaks wanifold.
Conponants in tha front of the angine and along the right.side of
tha engine compartmsnt wers demaged by & Fulldup of convection
hest. Flastics »egan to- mealt, but there was only uminizal
consunption. The patterns clearly indicata that tha fize ¢id not
originata anyvhera on the top of the V& engine, the front of thas
anglina, or mlong tha right side of the sngine conpartmant.

The laft slde framerail and all componants asbove tha
fraparall wera axtansively burned frem +tha firewall panel
forvard. Tha burn patterns indicata that the fire sad
tovard the rear of the sngine conpartasnt and burned th:rm:nn
panel at a latar ataga. Thé left sida of the windshiald bagan to
burn, and the top of the dash pad began to melt. Howavar, the
Fire was axtingquiahed before it prograssed into the passangar
cospartnent. The melting of the aluminum hood indicatas that ths
fire burned with a longer duration towerd tha front of tha
compartment but guickly progressed toward the rear. Tha antirs
lett Iif.l of the aluminum hood panel was meltsd above tha laft
franarail.

The fira did not progress into the passangsr coppartment.
Tha leather upholstery of the front and rear seats was danmnged by
a bulldup of smeke and sodt. Flastics in the left side of tha
dash bagan to malt hut damags was minimal. The pattarns within
the passsnger compartmant clamrly indicate that the firs 4id not
originate anyvhars in the ‘dash assambly or within the passangsr
compartoant, : .

EAB2-£28 20013




An examination of the laft side of the engine ocompartnent
ravaaled that tha fire had Burned intsnsely at tha laft front
Just kahind tha radiator support. This mrea sxhibited avidences
£hat tha firs bhurnad with tha longast duration and consumed all
of the availabla cowbustible materials and bsgan toc melt alloey
componants. Sevaral wiring harnesses axtsnd from the laft side
of the firewall panal toward tha laft front of the compartment.
Thara ware a ssries of relays and slsctrical compenents mountsd
on the innsr fander pansl and in the left front of the angine
compartmant. All of ths slactrical wira insulstion and all of
the plastic componsnts of tha elactrical items ware consunasd by
tha fire. Oanly tha wiras cores and saveral netal componants of
tha electrical itans remzined. The electrical wiring systes,
axtending from the firewsll pansl to the front of ths wvehicls,
was conpletely destroyed by the firse. W¥We sxemined many of the
rapaine of the wira strands. We found evidanca of nunarous
malted and beaded ends. Tha mmall vire strands would melt and
baad during the natural courss of tha firs. As wiring insulation
was malted, many of the slectrical circuits began to short snd
wara anargized during ths coursa of tha firs. o

The Grand Mirquis has a fusl pump relay end an sngine
control module rslay located at tha laft front., Thase ralays
ramain anargized at all times, svan wvhan ths vehicle is parksd
and at rest. A faulty relay ocould rasult in cverhaating of tha
ralay, aalting cof the plastic, and subs t ignition of tha
plastics and surrcunding combustible matarials. Bacsuse all of
the ralays and slsctrical comaponents were destroved by tha firae,
we could not analyze the individual ciroults and compenants.

The fusl injection systam haa a fusl inlet and fual return
. line that axtends along tha left Zramerall. The inlet lines
gonnect to the fuel inlat and return line on the rall located
over tha laft sida camahaft cover. Two flax hoses connactsd the
lines. Tha flax hcass vara oconavmed by tha firs, and only tha
stasl lines ramainsd. The avidencs is not consiscant with  the
leakage of fusl and subseguant ignition of tha vapor. Bacauss
the vahjicls nhad bsen at rast for a psriod of an hour and thars
wars no ignltion sourcas present in the engina compartmant while
the vehilcle was at rest, the fuel system could not have caumed
tha firs. Rasidusl Fual in the lins at tha time of the fire
vould have been consumed rapldly with zinimal affacts to tha
rasulting kurn pattern.

Jire Origia snd Cause

Tha origin of the fire was at tha left front of tha angine
ocompartment just behind tha radiater support. Tha cause of the
fira was the overhsating and ignition of an elactrical componant
locatad at tha laft front of the sngine compartmant. There are
saveral wiring circuita and relays that are ensrgleed sven when
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the vanicle is parked and at rest, DBecause tha alsctrical systen
vas destroyad by the fire, we ocould not daterninae tha exact
cause. Hant was genaratsd by ths slactrioal xalfunctisn and
plastics wara ignitsd. Tha; fire was aocldental in nature. Tha
firs was the rasult of a dafective copponant in. the slectrical
systam at the laft frant of the 1894 Meroury Grand Marguis.




o Photograph 1 -
Right rear viaw of the 1994 Harcury Grand Marquls. The
vehicle was brand naw, and it had not besn pravicusly
damagaed or rapairad.

Photograph 2 ' :
Laft rear viavw. Thare Was no existing collisjion damaga.

Nothing was nissing from gh- Marquie at ths time of the
' . Qs .

BRl3-020 20a02




..L?hutagruph 1 : e
The Marquis was parkad In the insured’s drivowdy 2t the tipe
of the fire. 7The fira spresd fram the Grami Narquis to the
dwalling at a later staga.

Phatograph 4
Tha laft front of the Marguls was parked in clos proximity
ta the front of the garage. Tha garags door irr8arad to
have baan opan at the tika of tho loss.

- EAR2-220 ves:
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E Photograph 5 :
Viaw of dawage to the front of tha garags,

' Photogragh &
taft front view of the Grand Marguis. Tha fire burned with
a longar duratien at the laft front of the engina

1t pregresssd toward the rear of tha angine

compartmant.
compartment at a later staqge,



!hﬂtnﬁrnph 7 .
view of the meltad hood panal. MHost of the scorching and
malting to the heod cccurred at the left front.

' thtngraph g
Right front viaw of tha Marquia. The fire did not spread to

the right aide of tha hood panel or to the right front
structyrs of the vahicla.
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' . Fhotograph 9 , .
View of burn patterns at tha left front. The laft silde of
the radlator SUPPOrt whs extensively scorched, and the left
: side of the' bumper eupport was =elted,

am

Fhotograph 19
another view of tha burn patterns. They show the firas
originated at the left front of tha engina compartment and
then progresaed toward the rear at & later stage. It bagan
to pburn through the windshiald &nd pal: the dash panel.
bafore it was extinguished. The consumption of materials
and the duration factors ilndicate thar the. Firs did not

originate at the rear of the comsartment. :

mm
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Fhotograph 11
View of th- forward pamsenger compartment.
damaqld by smoks and :nnt.

The intarior wes

Photograph 12
viaew of the dash asssumbly. The fire did not nriginnt. in
ths dish of the vaehiole.




Photosraph 13 , 3
View of burn patisrns appaaring on ths front body strugtura.
Thars was intanse hurnf;g st the left front cornar but no
murning to the right front corner,

: Photesiraph 14
view of the front of the ra-=iator aupport and the headaer
only the left side wam scorched.

panal.



Photograph 18 : _

The ges shock ahsorber. and the left front tire blew out

during the fire. Thae explosion would have produced ths
: ' sound heaard by ths insured.

! Fhotograph 16 -
P ‘Burn patterns on the tirs ipdicata that tha fire burned with
: a longer duraticn at th& !:unﬁ of the wheelwell opahing

" {arrom) .

-
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photograph 17
af the &.9 liter, fual injected V8 sngine. Tha

sembly Daited on .top of the angina.

overvieu
plastlc air cleanar as

Y . the Ehn:nq;;ph 18
W o angine. a patterns clearl indigate
A not originate on tob af the anqina,yin :r::L of
a4, or aleng ths right sido of the compartmant.



left siduof
- purnad  LntanEely along- -

TTINHE -l re o

the laft framerail and——=—:
consunad most of tha . L
available combustible
matarials ahova tha
framerall.

_ Photogrash 20 .
circles show the locatlon of thz etesl fuel lines extending
from tha frame te the fuel ra:l cn the angine. The flax
: hoses wers Turned ofs,

RRE2-02¢ 20831
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Fhutnﬁrpph 21 L f
on of fual vaper from

aused by the lgniti
sd by the angline.

The fire was not ¢
hy exhaust haat produc

the fusl linas or

-photograph 22
inner fander panel wae conmuned.  Tha

s . ly frow the Cirewall panal te the
T — radiater support.

The laft slds plastic
— gire burned intanse
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. - Photograph 23 _ '
View of the left side of tha firewsll pansl. Somes of tha
slectrical wiring harnesses extanding from the rirewall

Pansi ware extendively damagad by tha fire. '

Fhotograph 24
Al}l of the Wire insulation was burned off, The Five
progressed to the firewnll pansl at a later stage.




_ Fhotograph 25

Viaw of the l=7: Iront of the sngines compartmant. The fire

originated jus: tehind tha radiator support. 7Tha alactrical

componants locatsl on the inher fender pansl ware dastroyed
by the firs.

_ Pnrotograph 26 .
Vigw of the :rigin of tha flre at the leaft front of +tha
engine coxzariient. Saveral of tha electrical wiring

circuits ara esdrgized sven when the vahiclae is parked and
at rest.

ERE3-828 28534
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' Phatograplh 27
Anothar vievw of ths laft side of the fender, the radiator
suppert, and the framearalil. Tha alectrical ralays and the
wiring harnesses were extensively burned by the fire.

. Pnotaograph 28
Overhead view of the laft framerall and portions of the ABS
contral unit located at the laft front of the conpartaant.
There wae extanaive scorching to the framerall and to tha
surrounding conpanents, _




Phutuquph 29
Anothar view af tha left front structure of the Crand
Marquie. The tire burned intansely in ths lowsr laft front.

?hﬁtnquph.zn '
We ranoved laaves ind debrls enc eaxposed soma of the buirnad

wiring and slectrical components that had fallan' :rnh tha
. isft front.




— T T pHotepraph i y
vi-u of tha burned wiring harness at tha laft l:nnt

¥hotograph 32
View of burnad slectrical componstite that had fallsn tu the .
ground at thl left front of the v-hicll.




Photograph 323 '
Viev of an aleotrie motor, whish was recoverad from the laft
front. The fire was ceused by an slesctrical defect in one
of the copponsnts located at the laft front of the anglba

artment. Beceuse of tha destruction caused by the fire,
va could not dstermine tl':.ll exact cause of the alsctriocal
' : afact.

Photograph 34 . - '~
view of tha VIN, E
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Sien of thee Clecwral Coutael Ford Miislar Cumpaay

Parklane Towss Wl
St 208
. 3 Purkinss Beslevmrd
i —y T
 Angust 1, 1996
GEICO Claimn
One GEICO Cantear

Macon, GA 312350001
ATTENTION: MICHAEL LEWIS - D¥78

Re: Cinimant: [
DRVE: 12505
Vahicla:

Your Clatm No.

Daar My Lawla:

Following u review of the fsts and circomatances sorrounding this event, Ford Mator
Company Snds no gvidancs of o manmfacturing or design defect, theeddars, we must deny
Linbility for thia cledm.

muwmtmmmmhmmmmmm
vahicla and all of #ta compmnent parts srw maintained and presaryad for trial. Ford Motor
Company has tha ¥ight to inspect tha vehicls and remove and test any companent part that
you elatm to be defuctive, and to be presentad with the vehicls and the salject component
part{s} at the time of trial, should Biigution ensus from thin infrmal dejm.

If you propoge to repair tha vehicle fir continued naage, such repairs may not be
perforrand nptft after Pord Motor Oompany has inspected the vehicle snd reamoved and tasted
iy component part: you caim fo be dafective or advised yon in writing that it: doas not intend
hmmmmmntﬁlm But svan in thiat event, Ford Motor
mmmmmmmmhmﬂmﬂmw
presaryad for trial.

Sincarsly,
¥

Litigation Assistant
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