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‘ "CLE #0008 1955 LINCOLN SERIAL #1LNIMBLW48Y61lE268
0./INV § DATE S8ERVICED BY / NOTES CHARGE
3222 04/18/985 MORGANS' AUTO AND TRUCK REPAIR 31.00

PA. STATE AND EMISSION IHEPECTIDN
MILEAGE- 1,378

2 n8/i14/9s PaJ 9.75
OIL CHANGE/CASBTROL 10W-30, FILTER/FL-820 AND LUBE.
MILEAGE- 3,700

8/9 0e/09/95 WALLACE AL IGNMENT a5. 00
FRONT END ALIGNMENT, CORRECT TOE-IN.
MILEAGE-6,700

o/4 09,/04/95 PET 11.00
OIL CHANGE/CASTROL QTX 10W-30, FILTER/FL-820 AND LUBE.
MILEAGE- &,C00

9/1a-9/29/ 09/18/95 K & M ATUOTO BCDY 3861.68
LEPFT SIDE BODY DAMAGE DONE BY WHITE GLOVE CAR WASH EMPLOYEE.
MILERGE- 6,500, MONIES REIMBURSED EY WHITE GLOVE INSURANCE.

FOCS71144  10/10/95 FRED BEANS' LINCOLN MERCURY 0,00
- FACTORY SAFETY RECALL- REPLACE FUEL FILLER TUEE GROMMET.

. MILEAGE- 6,670

2/14/96 03/34/96 pag 15.00

OIL CHANGE/CABTROL GTX10W-30, FILTER/FL820 AND LUBE.
MILEAGE-~ 10, 900.

6/20/96 06/20/98 PBT/ ACE AUTOMOTIVE §9.00
REPLACE FRONT BADE/MIGHTY MDEES, CUT ROTORS AND PLACE DUST
SHIELDS ON WHEELS. MILEAGE=15,2z200.

ICB100337 10/05/96 FRED BBANS LINCOLN MERCURY 27.759
WARRANTY- SEE INVOICRE, OIL CHANGE/MOTORCRAFT 5W-30, FILTER
FLB20 AND LUBE. MILRAGE- 18,433.

3f1/9a 3//1/ /58 ACE AUTCMOTIVE 312.00
PA. STATE & BMMISSON INBEECTION.
MILEAGE- 8,700.

1/7/97 01/07/97 BRJ 22,400
OIL CHANGE/CAATROL GTX10W-30, FILTER/FL-B820 AND LUBE,
ATR FILTER/MIGHTY AS5056. MILEAGE~ 22,300.

1/7/978 01/07/97 rag 10.00
' REFLACE FUEL FILTER/ MIGEITY FG800.
MILRAGE- 46,200.

‘ 01/08/57 ACE AUTOMOTIVE 33.00

PAh. STATE & EMISAICN INSPECTICN
MILEAGE- 22,552.

EnB2-028 20314
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2/26/97

02/26/97 K&M AUTC BOLY 575.00
REPAIR DRIVER DOOR ROCKER FANEL (BRIGHAM), RIGHT REAR 1/4
PANEL (WILDEMORE}. MILERGR- 24,500.

BA2-820 24218
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.Zﬂfi? 04/30/97 P8J 15.00
Q1L CHANGE/AGIP 10W-30, FILTER/CRRQUEST 85372 AND VISUAL

INSPECTICN OF ALL DRAKES- AORAY)!. MILERG3E- 26, 100.

LICB12124% 06/25/97 FRED BEANE LINCOLN MERCURY 0.00
REPLACE FRONT PADEZE, ROTORS, AIR SUSPENSION COMPRESSOR, ABE
BENSORES AND REMOUNT WASBHER FLUID BOTTLE. MILEAGE- 29,413.

7/3/57 07/03/97 PEJ 15.00
OIL CHANGE/AGIP 10W-30, FILTER/MIGHTY 4651,
MILEAGE- 30,300,

LIC8123723 08/26/97 FRED BEANME LINCOLN MERCURY 0.00
WARRANTY WORK PER INVOICE, 8EE INVOICE FOR COMPLETE DETAILS
MILEAGE- 29, 854.

| 9/18/87 08/18/97 P8J 15.00
_ OIL CHANGH/AGIF 10W-30, FILTER/MIGHTY 4651 AND LURR
f MILEAGE- 35,500.

1977 12/17/87 ACE AUTOMOTIVE/PONTERELLI'S 75.00
PA. ETATE & EMISSION INSPECTION
MILBACE- 41,141

S - ¥ 1 01/12/98 paJg '19.00
i ; OTL CHANGE/AGIP 10W-30, FPILTER/MIGHTY 4651, LUBE AND REPLACE
| . SEEVERAL OPERA LIGHT BULBS/SYLVANIA #37. MILERGE- 42,700.

1/28/98 f1/28/98 121 ) ag.0a0
REPLACE FRONT TIRES/GOODYBAR REGATTA 225/70R15, BRAKES AOQK
MILEAGE- 43,500.

laa866 01/29/98 SOUTHAMPTON GQOODYEAR 38.09
FRONT EMD ALIGNMENT
MILEAGEB- 43,772.

3/25/%8 03/25/o8 PEJ 15.00
OIL CHANGE/AGIP 10W-30, FILTER/MIGHTY 4551 AND LUBE
MILEAGE- 46,700.

6/2/9a 06/02/58 PEJ Q.00
REPIME LEFT REAR WHEEL ORNAMENT (LOST AND PAID FOR BY ANN
MILEAGE- 49,240.

6/10/98 26/10/98 P&J 15.00
QIL CHANGE/AGIF 15W-40, FILTER/MIGHTY 4651 AND LUBR

MILBAGE- 54,600,

7/31/98 a7/31/o8 PaJ/LURE ON WHEELA 67.00
OIL CHANGE/AGIP 15W-40, FILTER/4651, FUEL FILTER/GS8Q0, TRAN
FILTER/CARQUEST 85677 & TORQUE CONVERTOR FLUID. 53,134,

.’31}'933 07/31/98 PgJ 44.53
REPLACE FRONT DOCR BEZELS/SWITCE HOUBINGB/FEVY-14E27-A &

F5VY-145328-A, DRIVER SEAT SWITCH/FOVY-14A70L-A. 53,124,

EAb2-028 2521
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7/31/398C

- - - L . .- Tt rTT R . ee—ames mEm R ke e e,

07/31/98 Pag ' 6.00
ADD 10 OZ BOTTLE "LUBE-GARD" TO TRANS TO AHSIAT WITH TRANS
*RUMBLE STRIP" EFFECT. MILHAGE- 53,134.

ERE2-828 28217
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.;H:I.EEE'BE 07/31/58 FRED BEEANS LINCOLN MERCURY 50.00

REFLACE TORQUE CONVERTOR/FBAZ-7902-AARM, SENSOR/PSVY-7F293-A
AND 2 CARRIER BEARINGS FROM DABRYAN. MILERUE- 53,102.
TCQTAL 5187.71
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soukdnMFTION FIRE CO. No. 1. STREET ROAD SOUTHAMPTON, FA 169§
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— - e o
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Complaxy TIakon M. Ranist Fire Appavatum |
Specifla Property User  Type mdatermised No. Dther khan Firs Assists 2
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Clvilimst Civiliam
Henan af Injucsd: Mimad of Fatalitisat
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Valioles Respondingy Boglas e T Eipy 21 Y Laddar 21 X NeamoRs £r T Puivaudn N
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SOUTHAETON FIRE CO. I, 1
928 Serwat Read
Bonthampton. Fa. 101966
Frioted: ORFLL/DN

Page) 2

Inaldent Moi  0d11
Leooation) 11
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Books Do. Mus Moa1  TIMI Alars Datad

¥*¢  MIRIML RID BECCIVED 44

Rryn Athyo Fira Ca

Tremy /14790 ok 10117
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1340 Indusreial bBlwd. Ba¥ore respanding tse Jolica vers o soasa with heawy,
mmcks. On Hy acyival I found o 1 sbory industrial ballding 100EAB0" with peavy
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to assisk with satry and o vantilute the sizagtuce. B=3 sopplisd the nxicosat
Line ssd P31 for lights and manpeesr. F-1 Aad T-1 wers pasignied to mide 3 spd
T~11 sl B~11 ware asaigned sanpower asd RIC besw Iunotlsas.Afber watrcy inko
the Lims mtws LE wvan debteimloe) thet & vablols was o8 Birve in the strusturs
which howsed sultible vehlciaw, n badlips advenomd tor mxbinguish the flew
while tha ctbar companiss provided ventilatios selveds and owechaul
OPACATLORE .
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FIRE SCENE INVESTIGATION

Location: 1390 Industrisl Blvd.

Sullding Oaes: Huntingdon Valley PA. ||

e
Southampton PA.

Date of Fire: August 13, 1998

Time of Fire: Reported to Fire Department at 03:58 am

Investigatore: Fire Marshal Mark Showinaker
Deputy Fire Marshal Ken Kline

. Report Author: Fire Marshal Showmaker
Report Date: August 15, 1998

On August 13, 1998 a fire occurred at the above noted address 1390
Industrial Blvd, The structure a 1 stoty masonry conatruction
approximately 150" X 100’ with multiple tenants and occupancies.

The Southampton Fire Company was dispatched to a fire alarm at the W,
Bruce Beatonl Co. In¢. which s adjacetit to the fire area of the bullding,
With in one minute of the dispatch the Upper Scuthamptan Police
department arrived on acene to find a smoke condition issuing from the
entire building. The Bucka County 911 center on recelving this
Information than tranamitted an upgraded reaponse assignment for a
structure fire. On arrival of the incldent commander heavy smoke
conditions were abserved coming from the area of the Aries Limo section
of the building with moderate smoke conditiona from the rest of the
building. The fire waa placed under control in 36 minutes by the incident
commander.

The Author of this report along with Deputy Marshal Kline condycted an
exterior and interior examination of the fire building and concluded that
the fire had originated in the Aries imcusine section of the complex.
Further examination of the fire area of the building indicated that the fire
originated in s Limousine parked in the warchouse section of this




bullding which housed multiple vehicles (see diagram attached). The
vehicle that was on fire appeared to resemble g Lincoln Taown Car atretch
limo with a VIN#® 1ILNLM81W4S5Y616268 REQCH# LM12174, This vehicle
wan completely deatroyed by the fire with the most intense damage to the
front section of the vehicle, The rest of the vehicles were removed from
the fire area and the fire origin vehicle was left In place to evaluate the
fire acene. It should be noted that the fire vehicle had to be removed
fiom the flre area due to a reldndle and t¢ accompliah, compi=te
extinguishment. The vehicle was placed in the rear parking area of the
fire building aleng with the other demaged vehicles, The insuratce
gdjuster Joel B, Kipphut & Associates who ropresents the tenant was
macde aware of this fact in order for them to preserve the vehicle for
further evaluation.

The owner of the I cocmpany was interviewed by myself at
the fire scene. He advised me that the fre vehicle way last used for
scrvice on the Saturday prior to the fire. The only {ime the vehicle was
moved efter that wes at approximately 15:00hr the day before the fire.
The vehicle was move out of the bullding and hand washed then placed
back into the bullding, this was done in preparation for the weekend

. work achedule. The owner also advised me that the vehicle had been

serviced at the Fred Bean Service center about 2 weeka prior to the flro
for a transmission prohlem and for some type of recall involving the
brake lines, The owner advised me that the last person in the builiding
waa at approximetely 01:30 am to 02:00 am on the date of the fire, This
person was an cmployee a wiho waa returning angther vehicle
from en assignment, [ interviewed N after the fire and he stated to
me that he returnéd the vehicle and parked it in the warehouss and
pleced his paperwork on the desk in the warehouse arca which is in
close proximity to the fire vehicle. When asked Illllllstated that
everything appeared to be normal in the bullding with no evidence of any
problema,

Based on the information gathered at the time of this report, this
investigator has determined the origin of the fire as being the vehicle
identified previously in this report. Although the vehicle Is the arigin of
the fire the cause ia unclear and ia officially being Hated aa undetermined
by the Fire Marshal,

Any Informetion received after the writing of thias report will be attached
as a supplemential report to the original.
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PHOTOGRAPH DESCRIPTION REPORT
Photo 1: NN ficc damage from ventilation
Photo 2: Ventilation hole in roaf of || NG ar-=
Fhota 3: Side 1 of fire area
Photo 4: Fire vehicle looking through pessenger window at dash
Photo 5: Fire vehicle looking through drivers window at daah
Photo 6: Fire vehicle drivers aide after other vehicles removed
Photo 7: Fire vehicle lnoking through windshicld at drivers seat area
Photo 8; Fire vehicle looking at passenger side and front wheet
Photo 9: Fire vehicle angine compartment looking from drivers side
Photo 10: Fire vehicle looking frot to back gt fire wall area
Photo 11: Exposure vehicle #5 out of warchouse arca sce detail disgram
Photo 12: Exposure vehicle #7 out of warchouse area see detail diagram
Photo 13: Exposure vehicle drivers side out of warehouse
Phota 14: Exposure Vehicle #7 in warehouse
Photo 15: Exposure vehicle #4 out of warchouse arca see detadl diagram
Fhoto 16; Exposure vehicle #4 drivers alde
Photo 17: Vehicle #2 out of warehouse drivers side see deteil diagram
Photo 18: Vehicle #3 out of warehouse drivers side see detadl diagram
Photo 19: Inside fire area looking at fire vehicle and exposure vehicles
Photo 20; Inside fAre area looking at vchicles # 1,2,3.4 note window on #1
Photo 21: Fire vehicle passenger side front wheel well ares looking down
Photo 22: Fire vehicle front center bumper area looking front to beck

ERe2-029 20228
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Photo 23: Fire vehicle front grille and bumper area
Photo 24: Fire vehicle ag found after extinguishment
Photo 25: Kev box for apare keys on wall of office in warchouse




PFHOTOQRAPH DESCRIPTION REPORT
Fhoto 1: [ oftce damege from ventilation

Photo 2: Ventilation hok in roaf of N -

' Photo 3: Side 1 of fire area

Photo 4: Fire vehicle looking through passenger window at dash
Fhoto 5: Fire vehicle looking through drivers window at dash

Fhoto 6: Fire vehicle drivers aide after ather vehicles removed

Fhoto 7; Fire vehicle looking through windshield at drivers scat area
Photo B: Fire vehicle lookdng at passenger side and front wheel
Photo 9: Fire vehicle engine compartment looking from drivers side
Photo 10: Fire vehicle lookdng frot to back at fire well area

Photo 11: Exposure vehicle #5 out of warchouse area see detall diagrem
Photo 12; Exposure vehicle #7 out of warehouse area see detall diegram
Pheto 13; Exposure vehicle drivers side out of warehouse

Photo 14: Exposure Vehicle #7 in werehouse '

Photo 15; Exposure vehicle #4 out of warehouse area see deiail diagram
Phato 16: Expoaure vehicle #4 drivers nide

Photo 17: Vehicle #2 out of warchouse drivers side see detafl diagream
Fhoto 18; Vehicle #3 out of warehouse drivers side see detail diagram
Photo 19: Inside fire area locking at fire vehicle and exposure vehicles
Photnﬁﬂ:maideﬂreqreahoﬂngatvuhﬂu# 1,2,3 /4 note window an #1
Phomﬂl:thmhidewsldeﬁmtwheeh;eﬂmalmldngdm
Photo 22; Fire vehicle front center bumper area locking front to back
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Phato 23; Fire vehicle front grille and bumper area
Photo 24: Fire vehicle as found after extinguishment
Photo 25: Key box for spare keys an wall of office in warehouse
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Rellance Insurance Company
A Rallunca Grodp Huldiags Conpany

A20 Fracclomy Baxiness Lanter
Klog of Prosdhe, Fﬂ.ilﬁllﬁ 1

114} AS00
. | PUREA SRt
CEITIO
- @Hﬂlm .
3 2R A A
o LR
FORD LINOOLN MERCURY DIVISION
300 RENNABANCE CENTER w’\
P.0. BOX 43388 U_.,'a-

mm&wnmm&_mmﬂﬁ- Ngpect
Located &t Southempion, PA. '

‘ On Auguat 13, 1998,  firs ocourred st the inensed loostion oMpsing sibetanrial demage to the
propacty of our insersd. Our preliminery irvestigation indicates that your company's naghgence
ar prachiot mgy have beeas responaible for or contribate® to the omuse of the fire. Rallace,
thergfiore, 1s harsby putting you o sotios that It may be meking 8 olalm wgainet your cxpany (o
reoavar whatever fsnds 1t beootnes obdigased i oy it insgred ae & rasult of this fore. [ you are
inmored, you may wish to notify your insurmce compesy of this incidant

In ardar to preserve the Intagzity of ihe physicy] evidence from ths Ate sosns, Relisnoe b
pressrved cortaln evidynce from the sceos and my racove ortain additional pivyeicsl evidence
from the soans. In onder o permit you the oppartezity to view tha somna balbre tiat evidence is
mmorved, Ralisnoe intseds to wait untll Angnet 24, 1958 befors removing tiat plyveical evidence.

H you would Lilos to visw tha fire sosms. planse contact Retiance’s mjuster it the austter Maris
Arsas Sireotty ut (8100748-1424 in order to allow na to malke the DeONINTY NTEIENSNLE 10
saabla you to view the Jois sovas and physical evidence. If you do not ocntact M, Arens prior
to Augnst 24, 1958, Raliznoe will nndecstand that you kave oo inmwrest it scenining the plywicsl
wvidaics and our sxparts will proossd to s and sxamine the svidanoe in yoor sbwoece.

Yy truly yours,

A A | S

Claims Spaciatist
Recovery Serviowm Hast
(610 TE8-8532

‘ o D. Bullivan, Eag.
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Unifted Investigations & Sciences, Ine,
13051 Diatribsatews Row
New Orieans, LA 70123

$04.733-3348
Fax 304-733-4226
FRIVILEGED AND CONFIRENTIAL
REPORT NUMBER- Freliminary
March 29, 3062
FREPARED FOR: TRAA Insurunce OO
P. (). Box 1786
Libura, Georgin
ATTENTION: Mr. Ed Catipelli
® | I
DATE OF LOSS: Mareh 15; 2002
LOBE LOCATION: 95139 Rokin Lame
River Ridge, Louislans 79123
POLICY NUMBER: N/A
CLAIM NUMBER: 4592998

UlS FILE NUMBER: LAO1-01037

THIH AEFCRT' B FONRMIEHED Al PRIVILIECED AND mmmmmmm
COMPANY, CONCERN O INUIYIDUAL 18 THE SCLERESPONNRILITY OF ADCREASER.

BAZ-AN8 198T2
. 1305-I Distributors Row & New Ocesns; Louialaza 70129 B 504-733-3848 W Fex 504-733-4226




LAD1-01037 ' (2 March 29, 2002

Assignmant racetved on March 18, 2002 and the {mvestigation commencad on March
25, 3002, Instructions were {0 condoct an Onigin and Cevee Investigation into the fire
loss of March 15, 2002 favolving s 1993 Lincoln Town car belonging to fhe innured.

PRIELIMINA

Y NETERMINATON OF OBRIGIN

AND

The five arigineted in the engine compartment with the heaviest fire damage noted at
the ledt side near the fHrewall

Preliminary information and factors availsiie t0 estiblish origim:
» By and char pattorns
» Fire sproad and direction of travel
¢ Photographs

-SRSTNY [

recali has been

1 i -

s e a1 _*;""1-1
Ilﬂ-ﬂfmﬂ- thiz hiema by FORT s O roRn-
develop = Telistive short in the elecirioal cirouit that could potentiaily result in an
uder hood fire. See attached Racell Notice Natiomal Highway Trafflc & Safoty
WMMDMMMMWM

pgad

Preliminary imformution and factors aveilable to estabiizh cause:
¢ Burn end cher patiers
»  Fire spread and direction of travel
gy en—

E b recommended that Ford Mator bet advised of this incldent and be allowed o
participate in the further sxaminstion ef this fire tv dotermine the axnet cawse.
Thin will wvent a Spolistien of Evidence clabm and allew oll briorested partis
the sppertunify te sxamine the velicle prier to any dlssssemsbly in furtharanes of
thin Investigution. The velicle and mgine compariment resained iminct during
my sxamingting. The assistawes of sw Electrical Engineer s aloe aeaded in the
further sxaminstions into the camse of this fire,

The involved velicle is & 1993 Lincoln Tows: oxr, 4-dooe, green in color. It boars the
VIN of ILNLMBIWSPYS74320 atd hes & Georgle Liosnse plate nember 560 NKA
with sn expiration duin of Decomber 2002. It was :

&
g
i
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LA0-01037 @ March 29, 2002

and then purchased after the lesse expired. No mujor rapairs or sccidents have been
reported, The fire eveat oooured while the vehicle was parked and ysoccupiod at the
inmired's homa on Fridgy March 15, 2002 af approximately 12:43am. 1 wae reparted
10 Third Distriot VFD ot 12:43am and they arrived at 1247mn. The Fire wunits left the
scenm ot 127ym. & was repoced under the fire deperimwnt incident mumber 02-
0009263. A copy of the fire report is sttached 23 an exhibit to this report.

The vehicie waa examined oo Mondsy Mamh 25, 2002 at Copart Auto Auctions

14600 Gentilly Highway, New Orloans LA 70129. It is buing stored under their Jot
munber 213879250

Exterior examinstion reveaiod the veltole susixined heavy fire damage to the front
engine oompariment srea. Flre consumed most of the front tires lanving anly the pads
that were protected by the ground during the fire. Sonw melting and distortion wes
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LADI-D1037 4) March 29, 2002

from other imowledgeshle purties beoomie svailable, I wonld Hie the opportunity to
roview it in Brtherance of this investigation. Thank you for the eesigmmnent.

EXHIRILE

1)  Vehiclo Impoction Shoet

2)  Twmsiy-Fowr (24) Color photographs with explanation

3)  Thind District VFD Repost

4y  Natlon Highway TreB% Safoty Adminisiration (NHTSA) Recell

2-220 1aE2%
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. 3}  Unuosed photographs aid nagatives

. Robert Green CFHI

DIARY DATE: Innctive
. - Fils
. Unified Irvestigations & Sclonoes, Inc.
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March 28, 2002
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LAO1-01037 (6)
NAME: I

D

3)
4)
3)

2 2 3 2

11)
12)
13)
14)
1%)
18)
in
18)
19)

21)
22)

FHOTOGRAPH EXELANATION
Overall view of right or pessenger axterior
Overall view of loft or driver side exterior

Overall view of rear esterior
Owerall visw of front extorior

March 29, 2002

Ovenall view of front, overhead showing fire progreesion from engine

compartvent towanda resr

Interior passenger compartment a4 viewed through windshield
VIN plate on Joft froat desh

Laft siie windows, closod and broken

Interior view through left windows fhoing front

Interior view fhrough windows on right side facing fromt
Fromt dash area, right side facing left

Engine compartment ficing right 1o le@

Baitery cables

Engine compartmont fhing left to right

Lot firewnll area

Motor for xir suspension located in left front side of engine comperhaent

Laft side engite compertment

Ol stick

Tranemission stick

Rear soating ares, right to left

Left front wheel, meliing to wheel indioated by srrow
Right front wheel, 5o melting to wheel
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LAO1-01037 N

" NAME;:

23) Ledt side of engine
24) Left side fire wall and wiring harmass sros

March 29, 2002
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UNITED SERVICES ADTCMOBILE ASSOCTIATION
E.0Q. Box 31643, Tampa, PL 33531-3643

FORD MOTOR COMPANY

OFFICE OF THE GENERAL COUNSEL

PARKLANE TOWERS WEST BTE 300

THRFE PARKLANE BLVD . FORD HOTOR
DEARBOKNE MXI 4Bl2&-2568 T T

0cY - 4 202

Septaenher 35, 2002
(COFFICE THE

Policyholdar:
Rafsrenca MNumber:
Date Of Loss: Ma 15, 2002

‘Loss Locatlon: ERiver Ridge, Louisiana

Daar #ir:

Thig will acknowledge rar.:aipt' of your correspondence dated
Haptembar 2§, 2002.

Re: .
2- Fira loss to our inpured's vabicle and home.

§- WUnknown at this time due to firs danagae.

14- Total lowa work shest for the vebicle enclosed.

15- Unknown as to any documentation submitted February 28,2002 .
16- Unknowm, if any )

17- Alrsady addressad

Bincerely, _
ok hod-oRul

Jack Ratohuk

Claims Bubrogation Bpecislist

Southeast Regional Officas

Fhone: 1-B00-531-8222, Opeion 1 Ext. 44520
Fax Phone: 813-615-5751

Ercel: u

RRDACTED

ERaZ-3Z8-19848 N

4532998 - 12 - LA - 03/15/02 - 3105 - 82 - Pli7 - OK
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© Copyright 2002 Ford Nictor Company. Al rights reservad.

VEHICLE DESCRIPTION BODY STYLE ENGINE ENGINE CALIERATION
1993 TOWN CAR 4 DR SEDAN SIGNATURE  4.8L BOHC 318JR11A
(ROMEC)
TRANSMISSION AXLE CODE
4 8PD OD AODE i

|

WARRANTY START DATE PUALD DATE SALE NMELEAGE
01:08/1003 12001002

LESS THAN TWO DEALER AFPROVED AWA REPAR VINTS PAID TO DATE

NO CAMPAIGN MESSAGE(S) FOUND

NQ EBP INFORMATION AVAILABLE

B
. il

NO REPAIR HISTORY ON VEHICLE

END OF OASIS REPORT FOR 1LNLMEZWOPYE74320

L1200 113 A
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Vehicle Information Report

o
GENERAL YEHICLE
w w
N ILALMWIPYSM330 Voh Linee  C/VB- TOWN GAR (FNSSFNILE) [9197) Kag aridNee W
Mpdl Yaun 139 Markst Dariveil: C/AM - -3 DIVISION DERTVATIVH Baiybm ¢
VaTpe C DrisCadet  C9.3 WHLLHREAR DXIVE Eman  CVN-RMASSCHCEFINA-
Few. Deslers 11635 Budy Cabiyles C/FC-4 DOCR SETIAN-S LITE Trammmision: CIDK - 4 XFD AUTO TRANS NA
Tasetn Biatas VortiowSoris: /DR - TANATURE VERSIN
L T . -
BUILR INFORMATION:
Reghon: NA-MAMH Tawt  EA- WIROM PLANT BULD
Comniry: UBA- MNP Prod Date: 09-DEC-19%2
-

SALE INFORMATION;
Bagien: NA-WMANNAN  Aglling Daalar: IN21g -
Conmiry URA- WAGHAH Sollag Dir S:Frer: GA

Buyir SiFrev: Ol
Acvival Datw MJAN-LSR Red Carpetlossms L

. Sl Datn DIRTAN-1990 FleatRataliCo. Laapy: B
Warrsaty Siert Doia: 03JAN-IST) Modifed Vebiche  * Valichs CoantPap ¥
Ovig Warramiy Date 03-JAN-1993 Resequingd Vaisle + Vallely Expart Pl N
" —
YOC/EOC:
1 Z 3 4 L] ] T L) 2 G

MIIPYSTIEA0 AL 4 OTM014é oD RMTIIF dd11I4 r isAlle 4 ™ e m M
INTAk E I T5EL P A

1of2 10/14/2002 5:13 Al
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ALLRH WA O LFURLLLLY, FCEUL EPL RS IS =L ) e o .
INSTALLED OFTION INFORMATION:
Alr Conliioningr QG - ATC AR CONTATIONER GFW Cuil
Alwraater Awp Eathege * GYWCamCodw L
Awills Dialn " - [fA] huswmartstins  AC - ELECTROMIC IMSTRIBMENTATION
Axha Bather BOACC - 108 FHAL DRIVERATIO  ilevwr(Driver fildh AD - DRIVER FOWER MIRROR
Axla Trpa BOJAC - LIMITHD SLIP PHAR AXIE  BMirver(Paagr Sday AD - FASS FOWHER CONVEX MRROR
Batiery dnp Ratheg: T2 Falnb PNFAA - DEFF JHEWHL GIEENM CiC
Fraks Caden FEAAB - 4 WHL ANTHLOCK BRAFFE Pewer Awimnar  # - [NA]
ol CadalBarviesk ¥ = [MVA) - AQ - ELETR. FREBAUM AMWT STROVCTTE
Callaraiion Cadet JERIIA Beaw] Syatmm * . NA)
Calox{Asenli % [NAL Suspn Tondew Axim
Cylar{Trimh . NiA] Tie Masnfutimrwn  Al-
Delirwey Type: B Tirn Brasul: .
Driveshalt Cule . Tire Sy DR - FALYERLE WIW
Frmat Smbi *_JNfA] Traction Comirsks ¥ = PA)
Faal Typm . VAL Wl Base:
L O
TIREDOT INFORMATION:
L * AP »
LI L - .
L * Ah .

LEF Cadex

NP Coverge({iifim):
EF Covarage(Timi
EEF Man Yair:

EEF Miguuime Dkt

4 # 2 &

Emlasles Codn CB.Ch
Eaxlsslen Cert Typmt F
Emimien Docnl Sufle: DY

Engier Faarin PIMASYIFING

1of2

EneZ-028 10983
1162002 9:13 A




Ciirn Lint Repart

STANDARD CLAIMS LIST

AWS Ouline Report

Rum Date: 16-0CT=-2002
Noia: All Coste are in US Dolicrs

iy S

IIMIZWSPYOTY0VE (VB CAI CAC CBM OB BA ODK OVN 002 @J153 LD USA 2 * 6GWS* PREP®  SXX W0 J0° I

AVMSCWmKeyrr  MOST Bosk OLFM0  TreCades 1 LabecHm 1 Laber Coots 0 MeswkiCost 0 TemlCemts 44
LINCOLN-MERCLRY

Dir CilBab Ok 10633+ Fume TANWAY Fi:  JIZOZTIM S6CA CuyChi USA  BgCk  NA MorDascSFER-1991 DISTMMMITS

Ot Comrsenie: 00} A4 SERYICE

Yesk Comment: 100001 HERVICE 1000 MI SERVICE PERFORMED AFTER. DELEIVERY

TENLMWOFYEH3) VB LNR O COFC CHR OB BA COE  OVW 00120 0B018 INDIE O TEA R ¢ TAILBXT 65 8% P YD OS5 o
AN Clalm Koy: JEEIMES Dee v 03111351 Trx Cwdiex m Lalves Hirm 4 Laber Contz 0 Matsdsl Cust 4157 Toisl Ceiz 7153

LINCOLN-MERCURY
Yidr Cb-Sab -G 1GSsr Faomee TAEVAY M OTIN0  BeGA CwyChk USA  RagCk  NA RuprDaixlS-AlFG-199% DETTMEN41450

Oyt Comrmenie CUSTOMER STATES THE CAR HAD TO BEITME STARTE o
Torh Commmiy: BHOATED RATTEEY REPLACHD BATTER'Y BATTERY 'WOULD NOT TAKE A CHARGE>

Any commenis? You can confact

|
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ENTER VIMN we» 1LNLMB82WOPYE74320

FAME =w> FALEY ZIP ==» 701232046 MODEL YR ==>
OWNER HAME :
STREET ADDE :
CITY : NEW ORLEANS ﬂm-m 35-12-06
ST/PRV: LA CTRY: Z1P/POSTAL COLE: N/A SQURCE: P
MODEL YEAR : 93 PLANT: Y SALE YY-MM-DD 93-01-08
BODY STYLE DFSC: 4 DR SEDAN SIGNATURE PRODUCTION YY-MM-DD 92-12-09
VEHICLE DESC : 1983 TOWN CAR

DIVISION DI3TRICT ZOME DEALER PDC CODE FCSD REGION
SHIP-TO 3 26 c 218 45 21
FROTHNG 3 26 C 218
RESPONSIELR 3 22 c 692
CA EMISSION : ENGINE TAG CODE : 3GB1ZAA CAMPAIGN COUNTS
MAVIE STATUS : 80D COMBANY CAR IND : TOTAL CAMPAIGHS : 02
D8O DISTRICT : FLEET CODE : OPEN : 01 CLOSED ; 01
DSO NUMBER : FLEET S5TATUS : ACTIVE; 01 HISTORY: 01

Fl=INQUIRY F3=EXIT F4=Gl60 F5=G150 FEB=CONTINUE SEARCH F9=G130
OCGDBl6E




CEHCNLaIY CAMFAIGN VENICLE INFORMATION JlU/Ll0/UL Yyilg:1a

—

ENTER CAMPAIGN NUMBER==> 9§L12 VIN==> ILNLMB82WOPY674320 TYPE OF SEARCH: A
MODEL ¥YEAR: 93 DEFECT: PASS AIR BAG BODY STYLE: 4 DR SEDRN SIGNATURE

NEN STATOS CODE: CAMP DIV 1 6
REPAIR INFCORMATION: TYPE CODE: _ SOPP CODE :
REFAIR CATE: DEALER P/A: KIT CODE : CI
MICRO RREF: CLAIM NUM: OASIS DATE :
DELETE REASON: VENDOR N/4 INFORMATION:
RESP DEALFR INFORMATION: NEYW: IND: MATCH CODE: 4

CURRENT: 3 22 69Z ASSIGNED: 956-12-19 SOURCE: PX EXTRACT DATE: 96-12-19
Rk hdk SEATOS INFORMATION: fWfhirdw dddddddiordd REPATE INFORMATTON: widddddidway

CODE DESCRIFPTION DATE TYPE DATE P/A CLATM¥ MICRO4 CL SRC
F FORCED COMPLETIUN 98-01-22 B 96-01-22 oL
M RELEASED FOR MAILING 57-02-25 :

H AWRITING MAILING 86-11-22

DELETE REASON:
Fl=INOQUIRY F2wGl4{d F3=EXIT F5=3130 F7=FIRST FH=NEXT KI=MORE STATUS

Fl0=RADD STATUS F1ll=REVIBE (ALL DATA FIELD DATES YY-MM-DO)
I037-RO HNOFE DATER TO DISFLAY OGDEL 6

ERe2-229 1dcue




L= LW WS L MSLLANLGAL LU ML YAENT HLELWVNT U LOSUL UFILYIAD
-
-

ENTER CAMPAIGN NBR ==> 96L12 VIN s=> 1LNLMEIWIPYE74320

DEFECT : PABS AIR BAG BODY BTYLE DESC: 4 DR SEDEN SIGNATURE
RESP DEALER : 322692 BEGINNING MAILED DATE: 97~03-D8 YY=-MM=-DD
RELEASE DESC : NI PART XKIT CODE ENDING MATLED DATE : 97-03-21 YY=MM-DD
CAMPATGN DIV : F1LERT CODE: FLEET MGMT LOC CODE:
LAST NAME INITIALS: bC
STREET ADDRL

ADDR2 : ST/FPRV: LA
CITY ; NE CTRY:

ZIP/POSTAL CODE: W N-A SOURCE: P N-A EFF DATE: 935-12-06 Y¥-MM-DD

Ak dehddd vk kvl wh ke k R d ek ke bk kd bk k kv w W kk

RESP DEALER : BEGINNING MATLED DATE: YY-MM-DC
RELEASE DESC : ENDING MAILED DATRE : YY-MM-DD
CAMPAIGN DIV : FLEET CODR: FLEET MGMT LOC CODE:
LAST NAME : INITIALS:
STREET ADDER1 :

ADDR2 ST/PRV:
CITY . CTRY :
EIP/POSTAL CODE: N-2 SOURCK: N-A EFF DATH: YY=MM-DD

Fl=INQUIRY F3=EXIT F4=QUIT F5S=Gl50 F7=FIRST FAGE FO~NEXT PAGE FI=Gl40
IDAB-LAST EAGE OGDBlE6




CECNLaU LAMMERLLEN VEMILLE LEFUSNRHT LN dVsLaorud wriagiao

L e ]

ENTER CAMPAIGN NUMBER==> 55BG64 VIN=—> LLNLMBIWOPYE74320 TYPE OF SEARCH: H
MODEL YEAR: DEFECT': PA3S AIR BAG BODY 3TYLE:

MEW STATUS CODE: _ CAMP DIV :
REPAIR INFORMATION: TYPE CODE: _ SUPP CODE :
REPAIR DATE: DEALER P/A: . KIT CODE :
MICRO REF: __ CLATM NUM: CASIS DATE !
DELETE REASCN: _ VENDOR N/2 INFORMATIOM:
RESP CEALER INFORMATION: NEW: _ __ ___ IND: MATCE CCDE:
CURRENT: ASSIGNED: SOURCE : EXTRACT DATE:
kRt ATATUE INNFOBMATION: #wirkikdd ddbididkidd REPATE ITHEFOREMATION: Fiid ik rhiw
CODE DESCRIPTION DATE TYPE DATE P/A CLAIM§ MICRO# CL SRC
U UNDELIVERABLE U 95-10-06

DELETE REASOHN:
Fl=THQUIRY F2=Gl140 Fi=FXIT F5=G130 F7=FIRST F2=NEXT FO9=MORE STATUS

F10=ADD STATUS Fl1=REVISE (ALL DATA FIELD DATES YY-MM-DD)
IN37-MO MORE DATA TO DISPLAY OGDBl&6

ERS2-02¢ 1omxa




Lal-Hiau DMLY LELGRL LU ARNWLLYLENL HlDLUEL dUFLD/UE UDIlS LYy
E T

ENTER CAMPATGH NBR == S5Bé&4 VIN —=w={» ILNIMS2WOPY&E74320

DEFECT : BaDY STYLE DESC:

RESP DEALER : BEGINNING MATLED DATE: ____ YY-MM-DD

RELEASE DESC & ENDING MAILED DATE : Y!-HH-'DD

CAMPATGN DIV : _ "FLEET CODE: FLEET MGMT LOC CO

LAST NAME : IHITIELS' .

STREET ADDEL :

BDDR2 1 ST/PRV: __

CITY : Y:

2IP»/POSTAL CODE: N-A S0URCE: _ N-A EFF DATE: YY-MM-DD

N Y T Lot L T X 2T 3 T Ik S g o R R R B g R R R E T T o o o FUea TR

REEP DEALER : BEGINNING MAILED DATE: YY-MM-DD

RELEASHE DESC : ENDING MAILED DATE : YY-MM-DD

CAMPAIGH DIV : FLEET CODE: FLEET MGMT LOC CODE:

LAST WAME : INITIALS:

ETREET ADDR1 :

ADDR2 : ST/PRV:

CITY : CTRY :

ZIP/POSTAL CODE: N-A SOURCE: N-R EFfF DATE: ¥Y¥-MM-DD
FlaINOQUIRY F3=EXIT Fd=QULT FS5=G150 F7«FIRST PAGE FS8=NEXT PAGE F9=3140
2504-CANPATAN FOR THIS VIN NOT INOUND OGDB1&6

RAR2-829 108ma
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ONITED SERVICES AUTOMOBILE ASBOCIANTION
P.O. Box 31643, Tampa, FL 33631-3643

PRODUCT LIABILITY MANAGER - mmﬁmﬂv

FORD MOTOR COMPANY

1-T AMERICAN ROAD L ~E5 A0 TITOR COMVANT
DEARBORN MI 48126-2798 . w JL 26 AB 23 m‘r _
AUG 0 5 2002
July 19, 2002
; OFFICE OF THE
Polieyhelder: | QENERAL COUNSEL

Raferance Numbei:
Date Of Losa:- March 15, 2003
Loss Locatisn: River Ridge, Louislana

Paar Bir:

ur fila mlt-r;nl was Bant tﬁ your office on april'lﬁ, 200%.

Plaape acknowledgs recelpt of thae filwe.
gur ingwred has submitted & claiwm vnder her policy.

We have reimbureged our insured for the damages sustained am a

result of this loesse and are entitled to be reimbursad for
payments we have made.

Plaase advise current status.
Wa will sattle this claim for §11,337.88.

Sincaraly,
40 Mokl

Jack Eatchuk

Claims Subregaticn Apscialixt
Joutheast Regional Office

Phona: 1-BO00-531-8223 BExt. 44530

Fax Phone: 813-615-5751 REDACTED

Enel: CEBRT RRE,1

4592998 - 12 - La - 03/15/02 - 3105 - 82 - P127 - JK

EA22-825-10082 N
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File 941123 - Page 4




3. Right side sxhibltion.

4. Reer axhibltion,

-— e
L]

File 941123 - Page 5 ERBZ-A25 2088
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9. Front exhibltion of power plant exhibiting fire related demages.

e e

f—— g

i
|
I
i_'. Flle 941123 - Pagn 8 RAEZ-328 20049



i . 12. Fire stain and petforation burn of hood assembly outboard aide.

. File 941123 - Page 9 EAG3-228 20088
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NEW YORK MERCHANT BAKERS MUTUAL FIRE .
INSURANCE COMPANY
Thwes Scuth. Revmorit Driva

' Shiswsbury, N.. 07702

March 17, 1005
" FORD MOTOR COMP. s .
JUTE 8300 .. . o
d PARKLANE BLVE), i .
DEARBORN, ML 48126 - - —— —= -
' T - e —————— . =
ATT: CLAIM DEFT. ' ke e

m'ummm :

VN #r 1LY I WARYT1 2270 _—

CMILEAGR 1,108, . . . ... .._ .
m m.um T e R LT

NOTHOE OF GLM SUBEOGATION RIGHTE ARINNG OUT OF PAVMENT TO OUS INVURED FOR :
DAMASES THEY BUSTAINET. Tlmm'lﬂ V343004, INCLLDING OLR

' INGURELPS $1000.00 DEDUCTISLE.
'OUR INSURED WAR OPERATING HIB VEHICLE I NEW VORK WHEN IT STALLED ANS THEN THE

FNGINE CAUGHT ON HBE. THE VEHICLE WAS DECLARED A TOTAL LOBE ANB  THE SALVAGE I
STL FEADING. 1

EMWHMMIHMMEMWMM
QONCLLAION 15 THAT THE FIRE SRIGINATED AT THE MAIN BATTERY AND HARNESS.
i mmmmmm .

WE REQUEST TRAT FORD WOTOR COMP, murnmmnmm

— —— i — ¥

s T e e —ialee— T




JGHT 12017 1004 FROWY

g  To: 1234807 PAGE: 4
., TOTIEA amM Fw RewTee T wo TUISIE  p.04
. _1 ) y -
“"HPA ASBOCIATES LID : _
229 WINBLESS BLVD .
BAUPPADGE, NY 11788 (i = l
WY e |02/28/94 0z/20/935 oy -
L.
Flushing, Nt . !
A Pors dothosity
£
YIF Limit ~ 50,00
MY =T WA U aes
ar . R e
W
] TR
T
“ .

P o 1




. HAY O, 108

LT

ATTHN: THERESA WC NAB

- - -l

.

ACTIOMDATA. . ...PLEASE PEOVIDE TMREE (3) COMIES OF THE MICROFTLE COCUMENTS LISTED BELOW ... ....... WAIL TO: W ENAGE

m ¥IN CASE SEILDE WSHh L PV ACE DT P A A HR MWL

ORC
200 AW

FFCEN (LAIM WG PART MO DC LABDR.

TLNLNE 1WRY T 153 T0 LASER m‘b

LML IMZRYT 13270 LAXER L



L P . e e .

|

- - VIN mm> JLNLMSINIXYT13370

VEEICLE DATA 85/04/18 13:18:3¢

> ZIP ==» ___ ______ HODEL YR ==» __
NAME : __
BTREET ADDR :
QI'Y ' - N/A DATE
JFRV: __ CTRY) ZIP/POATAL CODE: K/A BOURCE: _
MODEL YEAR 1 PLANT: _ SALE DATE:
BODY STYLE DESC: -— FRODUCTION DATE:
"J:EHIEI.-E DESC : —
DIVISTUN  DISTRICT BONE DBALPR PDC CODE FC8D REGION
BHIF-TO - — - — — —
PAC ING C - — e —
REBPONSTBLE —_ — - —
CA PMISSION @ _ ENGINE TAG CODE : __ - (CANPALIGN COoOMTS
NAVIS STATUS :t __ _ COMBANY CAR IND : _ TOTAL CAMFAIGNE : __
DO DISTRICT ;: __ FLEET CODE R OFEN : __ CLOSED ;
DEO NIMBER ; - FLEET STATUS : : ACTIVE: _ HISTORY: _

F1l=INGUIRY PF3IsEXIT Pic@l&d PS5=G150 raar:mmmz SEARCH PFO=G134
R502-VIN NOT FOUND _ OGDEAYE
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‘COUrt of Goapon Pleas.

Co. - COUnty
- Ptate of Ohig

- o r congan,

| .
Tamaia P 413825
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' FORD NOTOR CONPANY

: Im-

ED
Eﬂuu '
it 38106 129 9% f-'ﬂH lij1" FLEL:';L'L n"T

) 99826 P 159

Cage No,

.mm 019

Judge

o
Flaintifsf,

ofo Btatutory Agent -
CT Corporation System
1300 EFast Winth Btrsst
Clevelarnd, Ohio 44114
'md
SFTATE PFUHD,
and
DAN'S 'ﬂ_lﬂﬂlIlﬂ RETRIGERATION
c/0 Statutory Agant
THMAS R. FUREY
2355 Wast Laskey
Toledo, Ohio 43612

Dafendants.

R T T T T

1. At all timesr naterial herein, Plaintiff was the .'I.nnm.

amsignes and subroges of |G

. 2. Orn ar about January 26, 1997 at 20665 Tracy Road, city of
Worthwood, . County of Woed, Ohio, Plaintiff's inwored’'s  motor

wyahicle, samufactured ‘b'f.ﬂl!lﬂlnt PFoxrd Notor Company, supplisd by

Defapdant Btate Pord, caught firs =nd burned, thersby causing




‘ " denage to Flaintiff's insured's sctor vehicle and parsonal property
' in tha total smcunt of $33, €33.50.

__ e e .3, Tha dazages -n-tlin-d by Plaintifs's 1nlm=.!lm Airectly . _

and prn:iu‘bnlr goused h:r tha nagligavioa of the Deafandant Ferd
Motor Company and/or Ih!lndlnt Stats Ford in tha llmtlnturinﬂ.
) '!:u_u_t__igg,_ assembling, di-ttihntiun. md{nr dasign of tlu mtm:

tasted, and/sor nunhllrl. lﬂfﬂ: ﬂi:t:rihum _
— S—Ihe-Defandants,- Ford Motor Company and/ox tate Ford, ore -
' ‘alec 1liable by remson of thalr negligent fsllure to warn of tbe
Tisks vara known, or should hava bean known to said Dafandants

. " pricr to the incident. _
. 6. The Defendapts, Ford Motor Company and/or State Ford, are
—~ —— e —also _lisbla by Teasch--of -Hhe- -:m—shat—mm .

‘akpressly or fwplisdly tha Fitness and merchantability af the meter
vablole in questiocn for uss hy tha publio. . '

7. Pluintiff ves required to pay and did pay to or on babal?
of lts- insursd the mnf $33,633.50 pmxsuant to a contract of

- AT =— mata .

e —r—— — —mr—- = — p= =

: RInEIT? bacaswe subrogated to the axtant of itw

N : COUNT TR
8. Plaintift mllq- ;I_i_::f_htﬂ-&lumtimu oontained in
paragraphs @ through 7 aa if fully rewrittan harain.

§. At all timas natarial lherein, Dafendant Dan's T:uut.‘l.ng




®

Ragrigaraticn, Ina. owned, oparztad, maintained and/or controlled
a refrigaration installation msrvice. .

'10.  Dafendant Dan's 'Trucking .and Rafrigeratiom,. Inc.
nogligently inetalled m refrigaration unit to Plaintiff's Insureds
wotor vehiole which caused damage to sald motsr vebicle and to

' Plaintiff's insured's’ parscnal proparty.

11. As B direct apd provimata result of Dafendant Dan's
mal:!.ng and Rafrigerntion, Inc.'s negligenoe, Ylaintiff's insuceds -
mnmm-ummwmwmwmmmtu:
$33,633.50, which takes 1ntu scoount towing, storaga, repair,
rental and salvage vhars applicable. -

12. Plaintiff vas required to pay and did pay to or, cn behalf
of its imsured the sum of $33,833.00 pursuant to n comtract of

"insnrancs, and Plaintirs .hl:ia.u- subrogatad to ths axtent of its

payments. ,
WHEREFORE, Flaintiff desands judgment againet the Dafendants,
jointly and sevarally, in the ascunt of $#33,633.%0 pi.ul intaramt
and gosts of this aotionm. '
mm:.frlﬂmt

ey (0063751
ltto:r:n-r fn:l.' Plalntitr
KHEIKER & PRTERE CO., L.P.A.
§047 Frant’ Road, Sulte 203
Columbus, nhin 4:&1?
. (614) 793-1770
L FAX: (614) 793-2838




