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Diflas of the Gonars! Coumas! K Fewrl Molor Company
. Sulls 308
J Thist Paridene Boslevand
. Dearbors, Blohigum 45130-1082
N July 5, 199
State Farm Inmorance k
433 Aviation Blwd,

Santa Rosa, CA 8408

ATTENTION: KATHY POTTH.

Re: Claimant: I
Voliicle: 1881 Mercury Grand Merquin
Dute of Lose: Augost 10, 1884
-CMB No.: Ba-pada

Dear Ma, Potis:

The information subimitted in supbert of your insured's clalm has been reviewed. Notling in
the documents submitted proved thet a product defect caused the vehicle to cateh: on fire, &8
cleimed. Alnn, no documentation wea provided showing what bype of maintenance or repair
work may have been done to the vehicle prior to the flre. Uwallrthmiummdmnhmui‘
o problem befire the vehide falls.

Based npan the information auhmm:ad. Ford Motor Company is unable to amptmmh‘liur
in thia metier, _

*

Sinceraly,

Lawra Homt
Claimn Analywt

ol idmisirdeny! wid

ERML2-RE.E 2290




JOHN 11, POWELL » cCg&0 .EER".-'I'CEP;'. INC.

Y498 CAC #5736 0200 .

.l'u'}wnqnﬂ.lhmnnﬂndﬂlmﬁ-udhuml 1994 Mercury

'Phiyslos] evidence cloarly demumatrates the fire loss 10 have occurred de to o defeot i muterials

snd/or manyfseturs of the vehich, .
VEHICLE DESCRIFTION
The mbjeot vekicle a 8 1954 Mercury Marqula fiur door sedaa, VIN #IMELM7SWTRXG13128

1t faatured ¢ BOHC sight cylindar engine md an mutomatic transmission. The Macqury had slightly
ovir $000 miles on the adometer st the thme of (he Bre, and wan in "ss mew" condition.

YERICLE EXAMINATION

At s time of my entniastion, the our bad beem acld through the salvage Frovess sud wes i e
pomeslan of s vebuilder, John Piagibhon. 1 contacted Mr, Firzgibbon snd made mrsagemants to

_ examid the velticls st tho home afks mechasic/relnilder, Joha Hreka, in SE Pootland. -

wawlmwulwmmww -
siatements, md sdfustec’s memormnda.- Thass photos, taben gricr to-the-salvage mleof the ——— .. - . -

~ yeldale, ﬂ:mdmﬂihhhthihuﬂnlpun-ﬂn_nﬂiﬁﬂ.prhrtuthlmﬂnfnrnﬂh

hest sed mnake devmged parta
I met with Fitagibbon md Hnth s 1220495, Fizgibbon indicated that, while he had bagan

" mormirastion of the Mercury, e had sved alf five, heat, med soscks demaged purts. He 1ads

them zvallable for nry examisation, (Refar to (be sttached photo pages.) These parts oonslsted
primarfly of plestic and rubber componsnts of the cagine compenmant, snd fncleded inducton
dooting, besting/sir conditioning parts, hoses, wod partioss of wiring loams.

- I mcﬂmmms_ﬁ_

180 5. W. M onig oretry I'aeclawd, OR STHI
H: LB .- Fanr 1951321
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Ennﬂnldmuflhnmimnfﬁwﬁhhmrﬁﬂwlynﬂlmmhmdhmwm

phinted sutfaces of the hood and cowl. In the isterior, the carpe nadding wnd printed mirfacs of
mwmmmﬁmmmmwm

MﬁuﬂﬁlmmmmmmtuMMHmm
betwaen the frwwall sd the engine, just to right of canter. A sigmificent burn prttam i saen to
the firewall ja the vichnity of the trassmisslon dipaick; the patters appears to travel vertically fom
tha lower freovall ares, in the viciaky of the sxdunst hewd pipe sd cwtalytio converter. The
dipstick aad tabe palat is completely brrwed awny, and thess oomponests show socolersted

rusting £rom the fire. Ammpuf-nmmmm-.mwmuim

conneotion show soute damage.

meﬂmmnahmmmmmwmﬁ,m
poltion ofibe demege patierns on these hoses indicates the damage to be the resclkt ofnpm
hthrnlhthmafﬁnduwhph;ﬂnltﬁlﬁwﬂ

Examinstion d‘ﬁamnﬂdﬁﬂﬁﬁmﬁnnﬂmm hnwnlntﬁh’dunpmﬂn.rq-
and the Jubricani 1o bo quite clesn, Expagiuation of the transndmion dipstick, howevear, shows a
siatic level scmewhat below the anticipated statlc level fov o full trensmission, szd showes the fuld
to be derkened and to bear & strong scrld humed sroam, consletont wikh the arowm of
transmission fuid which has beoa heated significamly sbove Bia service tanparstore. This e
strong indication of interan] overhesting of the transmission or torque comrverter, xod could 2ot
hwhnpmdwodbylhummtnlhh

mm;mmmmmﬂmmmmm
tuba, This is usaally the rosult of cverhesting sad viportzstion of tresemission fuld due ta s
mechestos] fuflure within the transmiasion or torqus comvenier, _

Ou /21951 observed and videotaped the teardown and examination of the irnsmission at Tigard
Traostisslon, in Tigard, Oregon. ht.wan noted chat the torque convener showed tamper colors
which indicated o tempernture in moﬁhatm-idmundummm nwnmmd
{or later examinetion.

mmldn.hmnhnphmmdmm“mndﬁminu
deficlencias, with the oxception of o’ sightly turmed ovandrive band xnd bast mesks oo the
corrpepatiding dram.  Ha indiceted gt the overdriva band liad bos siipping dightly, s coadition
witich he sece aften it late-inodel vihicies. A sample of (he burmed fuld was taken dariag the
texrdow and will be retnined an evidence. Sollivan states that thare i1 5o ovidenca thet fillore of
intersal componeats of'the irsusisslon. caosed the overbesting of the tranaivission fludd, For s
vigul dbplsy of the mternsl compenents of the tranansdpsion, plense refer to the encloned
videotape. : -
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State Farm Mutual Auto Insurance Compmy

Claimn

page 3

Oa 2/7/93, the torque convener was apmed snd exsmined ry Mark Abolofls, of Total
Performance Converters, Porttand, Oregen.. Abnlafla indicsted that thia series of 1arque
convesters, (E40D), have bean "2 nightrnare™. Heo states thist they have safferad from Jocknp
chitch prohilems xad from the development of cracks sroned the honsing at the auda, He paitted
out areas of the interior of the houang widch showed anags from the welding of (he sods 1o the
housing surface. Af ane o mere of thess locations, the visual sppesrance of the ares sarrounding
ﬂuwddmmndlhapulﬂ:hmmltlmnfmh Verlfiostion of thesa obsarvations wooid
require additional test proosdures.

| Enmhnthnfﬁeiﬂmﬂmmlufmmwﬂm dgns of chromio dlippage

of the Jock-up ¢iwtch, The metal fiction sorfice shows hent petiorns mnd galling. Frictlon Hedags
are badly wam md deterforsted and have doughed, Josing their band to the cover. ht s evidmt
that the slipping lack-up chwtch wae the source of the isternal heat developed in the torque
canveter.

LCONCLUSION _
Thic loss remiked from & dafact in the torque comverter Jock-up chutch and’or ta opersting aystem.
Shppage at the chutch fiction surface heated and vaporizad trascntlesion fiutd, produciag internal
pressors udficient to ramlt In the expulsion of Buld from the dpstick tohe. Due to the design of
thuo vehiche, the lost finld was distriboted over hoated oonmpaients of the exhanat syitom, The
puited fhaid was Hkely consmmed in part whils the vehlole was moving, with soonbiation produocts
being carsied sway benoath the vehicle; thus, the fire waaa't disccrversd by the opevetor an it was
driven. When the sar was stopped, the remeiming brening Siid produced hegt which was
comvocted vertically, npingiag upon and igniting plastio companents sbove the ren of origin,

~ For additional dutuils, pleast refer to the sityched photographs and enclosed videotape.
Wo thaok you for the oppoctaniiy to aasist you i this tatter, Plose oall us st (303) 205-2092 if




C & O SERVICES

Evidence Log  Casconmber. 95736 0200
Date: Exhibits T Takenby Disposition;
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Photo Log

r State Farm Mutual Auto Inswrance Company
Claim '

1. HOOD INSULATION

2. DAMAGED FARTS REMOVED FROM THE MERCURY
| 3. DAMAGED PARTS REMOVED FROM THE MERCURY

4. DAMAGED PARTS REMOVED FROM THE MERCURY

5, DAMAGED PARTS REMOVED FROM THE MERCURY

6. mmmpmmmmmmmm

7. DAMAGED PARTS REMOVED FROM THE MERCURY -
 :. mumhn'rsnmuvmm THE MERCURY

9. TRANSMISSION HUMP, FULLING BACK THE CARPET AND PAD

R ] — e

10. BAMAGE TO TOP OF HUMP
11. DAMAGE AT FIREWALL

_ ' " 12 NOTE DAMAGE TO DIPSTICK AND TUBE

A' 13. ENGINE COMPARTMENT, FROM FRONT

14, FIREWALL DAMAGE FROM LEFT EIDE _

15. DAMAGE FROM CONVECTED HEAT FROM TRANSMISSION HUMP AREA
16, ENGINE DIPSTICK

17. TRANSMISSION DIPSTICK

d e

it 18. NOTE RELATIONSHIP OF DAMAGE PATTERNS TO DIPRTICK
| 19 EXHAUST HEAD PIFE AFT OF RIGHT MANIFOLD

20, DIPSTICK TUBE




" Photo Log
Mmemmcmmy
ol

2l mr&mmm
ncmmmnmmmm
:3.nmmmmms_xnrngam1mmm-

24. SURFACE OF THE DISK L

26. GALLING ON THE SUNFACE

25, BROAD mwmm SUNFACE; NOTE SCORING
29, CRACKING ARQUND STUD

30. DETERIOBATION OF OPPOSING FRICTION SURFACE

° o s




C&0 Services, Bre, Case I

ENe2-075-B 2215



L
]

-"'\-'w'

P

" L)




C&O Services, Ino, Case [N
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C&O0 Servicey, Ino, Cose N
Siate Farm Insormos Compmxy




C&0 Servions, Fnc, Case I
State Farm Mutwal Anto Insuraros Conpany
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C&0 Bervioos, Inc, Case I
State Farm Mutgal Resursuoe Compaty
Claen I
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State Fam Insurance Compury










C&0 Services, Ino. Case I
State Firm Muotnsl Auto Inserences Compary
Claien I
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| C&O Servicos, Fuc. Case [N
i. State Fxrm Mitnal Anto Insorance Company
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o »
City of
Duncanville

February 24, 1985

Ms. Davens Fajack

Ford Motor Company
Offioe of Genaral Counssl
300 Paridane Towers Weet
Daarbom, Miohigan 48126

1884 Crown Victoria Repalrs
CMS No: 24-4280 and 84-4290

Dear Ma, Fajacic :
As per our phone conversation of Februaty 22, 1885, please find enclosad repeir work

.orders for polica squatls 114 and 115, Unit 114 had been driven only 418 miss when

k bumed. The only work order writtan on that unit was for the inial inetalistion of

_aqupmar?' Ilqn bar, radio, MDT, ato. (#5412).

Unit 116 hmmmummmmmmummummmmm
of 5734 (F6B79, #5480, and WoE74). Thess work ordars wers for the Inetaliation of
equipment &nd nornal preventative maintenance.

| have looked through our flles and find no repsirs made for elthar LNR 114 or unit 115
at Rad Bird Ford.

¥ 1 can provide further Information Il_fmt will halp expedite our review, pleass et me know,
Sincersly, "

Cindy Boland -
Director of Communiy Servicoe

CB:de
Enclosuraa

Dirrcier of Caxpen iy Survices » PO, Box HOZE0 « Dencanyile, Tt 731350280 « (214) TRO-30H) « Too, (2100 THO5077
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ENTER VIN (RTN} FOR WVEHIEL™ WARRANTY HISTORY GR <RTN} IR 32K171933
- M. MENU t=6, MENY "E_.CTION MJUMBER 9. P

2FALP71WaRX 1 SSS8% U m‘r / ‘!ﬁ

Q ' 1B/06/94% 10145147
w394 CROWN VICTORIA POLICE INTERCEPTOR _
&, 6L BOHC (MODULAR) 418IR0EA RODE 4 SPEED QD * AXLE CLDE 1 %
#OPEN RECALLS '
5348858 REPLACE THE FAETEMERE DF THE REAR BRAKE BACKING PLATE/RDAPTORE.

&WARRANTY START DATE @4/21/94 BUILD DATE #3/15/94  BTART MILEADE

#EXTENDED BERVICE FLAN
ND ESP INFORWATION AVAILABLE

! 10796794 10345148

LER: RED BIRD FORD INC REPAIR DATEr @9/14794
EPAIR ORDER NUMBER 1 Q18513 MILERGE) Tal3l
T.P.OUT OF RANBE, SBDE PRINTOUT ON TICKET .
- :
PART NUMBER * PART DESCRIFTIDN aTy LABQR OP CONDITION CODE AND DESC
N6BSESTE10R e 156T0E 4& BURNEDL OUT

FaRi FBIR%A THROTTLE POBITIDN BE @01 1SAESR]
_ 32 1D6SQE1IX)

0 15ETQESR

M0 1SEEQE1R
20 1BEGERE!E
oS 136DR2ELRS
20Q 1055QEZR

2y 1245201
I1D/86/ %% 124N 149
DEALFA: RED BIRD FORD INC REPAIR DRATE: 09/14/94
1R ORDER NUMBER : 218%12 MILERBE| 7121

NBE LEAKING AT CONDENZER, PRESEUNIZE LEAK TEST, REPLACE TWO O-RINGS, R&R CD
WPREESER TD CK.OIL LEVEL,FRECN RECOVERY,EVAPORATOR LEAK TEST,EVACURTE AND REC

HARBE.
L]
PART NUMBEN PART DESCRIPTION  GTY LABOR OF ~ CONDITION CODE AND DEX
FIAz 19B5198A ' B34 13700A 48 FPORCSITY
3913965109 @3z 197@dA4
198596 COUPLING BELF-EEALIN 9 197228
. " oeR 19790C
18/06794 1054514%
DEALER) RED BIRD FORD INC REPALR DATE: 08/13/%%
REPAIR DRDER NUMBER 1 016594 MILERABE) 3, 862

BROMEN RINE EXCITON DEFECTIVE REAR BENBON AND FARKING BRAKE BHOEE REFPLACE PAN
HINH BRAHE SHOER RINS EXCITOR AND BENSON :

PART NUMBER PART DEBCRIFTION  G@TY LABDR OF  CONDITION CODE AND DESC
T1yy  &CE2sR  ROTOA-AR WHL DISC BK @@1 2712A 14 BURFACE UWEVEEN/ROUSH
=iyy ~ EN712R  SHOE/LINNINE PARK BR Q@1 221903 .

LYY 20497  SPRING BRAKE ADJUBT Q@1 &Ri9DS
UL 2e45R , @ay
=1yy  £LA4ABA  BPRINE-RETURN T
TIYY  BBASAA e
TIYY  2LZ63A - o2p

TpAZ  EC189A IND-REAR BRAKE SENSR @1
“gAI  EPB37A LEVER ABY-PK BRABKE C 091
i 2246A BOLT AR BRK BACK PLA 9OZ
2C190A SENSON ABY=-RR BRKT 21

o0 - il RANZ-238 20048

T o T T TN T Lol L
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CITYOFQJNCANWLLE -
MAINTENANCE WORK ORDER =~ WORRORDER#: __2812
DATE OUT: Y -

*

TOTAL HOURS TO COMPLETB JOB: 3R VARL
TOTAL HOURS TO COMPLETBIOR: _______ wnunum: L T A—

mcﬂ: ' 3_53
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Very truly yours,

~Your tmmediate sttention to this matter s required,
NICHOLS, JACKSON,

HAGER & SMITH, LLP.

By:

Peter Q. Sarth™

- Carrollton, Texas 75011-0037
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NICHOLE. TACKSON. TRELLARD. HADRR & EMITH. I.1.P
















Pl=INQUIRY F3IsEXIT PFi=Gl60 PE=G150 PO=CONTINUE SEARCE P9=0130

cacwidld b gﬁﬁ:‘m ' 2 94/10/24 14:47:24

W I
m YIN == ZFALF7IW3IRX155280
HANE ==} POWELL ZIP == '?513'? MODEL YR wa»
cnren aoe . T
Y 1 DUNCANVILLE . N/A DATE: 94-10-05
PRV TX CTRY: z1P/PosTAL cope: N N/A SOURCE: X
YEAR : 94 PLANT: X SALE DATE: 34-04-21
BODY ATYLE Dﬁc POLICE INTERCEPTOR FRODUCTION DATE: 34-03-~15%

VEHICLE DESC : 1994 CROWN VICTORIA
DPIVISION  DISTRICT ZONE DEALER FPFDC CODE FCSD REQION

SHIP-TO 1 52 816 . 51 52
PACING 1 52 16 o
REGPONSTHLE 1 52 016

CA EMIBBION - ENGINE TAG CQDE : 4G8S08AA CAMPATGN COUNTH
NAVIS STATUS 1 800 COMPANY CAR IND TOTAL CAMPATGNS : 01
pSO DISTRICT ! FLEET CODE ; OFEN. : 01 CLOBED : 00
DSO NUMBER : 0145  PFLEET STATUS ACTIVE: 01 BISTORY: 00

QanBASH
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cschls‘n curgu VENICLE TMPORMATION

. B4/19/34% LazaT:a8
=~ 0713

mﬂ CMMGH HUMBER=m> §4535

VINua> EFHLPTHEIRKJ.EERH} HIST. EUII IH]J. -

1864 DESC : ADAFPTER PLT. BODY ETYLE DBEEC: POLICE INTERCEPTOR

REFAIR T!L’PI P
EFAIR DATE S
CRC REFERENCE MNUMBER 1:
PAIR DEALBR P/A CODE
GOVT UNDELIVERABLE CCDR: _

RESFONEIBLE DRALER : 1 53 Q16
RESP DEALER ASSION DATE: 34-10-06

HESP DERALER S0OURCE 1 X
STATUS

R READY TO RELEASEH

FlaINQUIRY Pimgldd Fi=BXIT 24
_F!-:II:'I.I STATUS Fl1=REVISE Fli=DX

MODEL YEAR 1 54
CAMPATICN DIVISION : &
SUPPLEMENT CODE :

VENDCR N/A IHDICL‘I'DR :

R/A BYSTEM EXTRACT DATE:

VENDOR N/A MATCH CODE ¢

QASIS SFNT DATE t 94-08-12
KIT CODB i Ah
REPAIR CLAIM MICRO REF CLAIM

“CODE = STATUS DESCRIPTION  STATUS DATE TYPE  NWMEER
N RELEASED POR MATLING gi 48-17 = W SOURCE

;&m F5=Gl30 F7-FIRET PAGE Fa=NEXT CAME
LETE _

~ OGDEA9S
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‘HEPRAAY R ARTERRTRNN

CBQWLID | 'ioir':gw:ﬁ':inirm! RISTORY a D4/10/4d4 L8:47:48

o 1 4
MIFER CAMPAIGON NER wm)> 34389 VIN sm» ZFALP7IWARX1AE280
DEFECT - t ADAFTER PLT. BODY STYLH DESC: POLICE INTERCEETOR
REEP DEALER : 1352016 BEGINNING MAILED OATE: S4-09-09
LEASE DESC : NEW ISSUE TOTAL ZNDTNG MAILED DATE  54-0%-09
ATGN DIV : CODE+ FLEET MGMT LOC CODE:
T MAME 1 INITIALS:
ETREST ADDRL1 1
ADDR2 , BT/ERV: T®
oY L o - OTRY :
ZIP/POATAL OODE: N-A SOURCE: N ¥N-A BFF DATE: 94-04-21

TERER R TR N AR IR R IR TN AR AP NN TR kAT N rhwd

EEGINNIRG MAILED DATE:

NESF DHEALER :
RELEASE DESC : : MATLED DATE 1
CRMPAIGH DIV : PLEET CODLE) FLEET MGMT LOC CODE:
LAST NAME H INITIALE:
STREET ADDRL :

. ADDRY » _ mrm:-
CITY : H _ . CTRY)
ZIP/POSTAL COIIE: N-A BOURCE: N-A EFEF DATH:

FleIN(RTIRY I'EIHII!I' Pa=QUIT F51I15ﬂ P7=FIRST FAGH FE-NEXT FAGE FS$=GLd0
I048=LASYT PAGR OGDRASS
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PRROLEGED & CONFIDENTIAL
Oinos 0f tha Senetsl Coune ' Fard Moty Eospany
1 Pwilsss Boulevard
Paridana Towwry Weet, Sulle 1880
. Dwarbern, Wiohigea 40128-200
Heptember 7, 1009
State Farm Insurance Companies '
Wayns 080 - Five Qlaima
100 Haul Boad
‘B0, Box 812

Wayne, NJ 07474-0912
ATTENTION: CHRIBTIAN EARL KOZAK

Re.. Claimani: Nanetie Falik
DOL: tember 17, 1998 _ '
. Your Claim # '
Dear Christian, '
Iﬁmnhmhﬁrhﬁdﬁﬂﬂ; 1B‘H.plulu'bn ndvised that wntil

wo are submitted with the information requested in our April 22, 1608 lstter we will
bave no alternative but to deny the claim as is,

However, in your situstion ws will wait until Travelers Insuranes submite
their subrogution packege to meke a determination es to iability in refarence to
your olaim. Understand thwt yonr cladm is directly dependent upon the lishility
issum in the vehisle olaim,

Travelers has yet to submit s alaim with cur office. Ones wa have received a
claim inta cur office and the information requested hay beep nibmmitted, we will
review the file and respond to your demand promptly. Until then plaase ba advised
that I cannot make & determination as to linhility with the limited information that

" you have submitted. Wa will kssp your file aotive until we have received the

informetion foon Travelors.
If you heva any further quastione plapss contuat ma at; alams-a_am.
Sincorely,
Shavwa L. Norton
Cladma Analyst



| ~ | | |
State Farm Insurance Companie? '

Angust 24, 1999
: ' et Farmw Inmranae Conpany
‘ Weyne GO0 - Firs Slalew
100 Haul Basd, 7.0, B 112
‘Wiyme, low Jowyy 87874-001]
Ford Notor Cospany '
Parxlane Towers West, Eu:l.ti 400
3 Parklans Doulavard g
D-Ixhcl'n, MI 48125-31548 s n’]ﬂ
Attn: Ehawn L. Norton, cliiu Analyst
Rel Our Cliim Number gd:ﬁq
Cux InEured:
Deta of Lomm: llptubu- :I.'.IIr 19
pear TN

I am in recaipt of your J.li':tll' dwted August 17, 1969. :tl
that yocu ara undar the impression wa have ratained the valhiu
involvad in this loss. -

ﬂntnrtmtl:l.r, our :l.n-u:.-d- parsonal proparty was !.nwnd under
our polioy but the vehiale in question was insursd under
Teavalars Insurancoe. PFurtharmara, the vehicls in question was a

m.mtmubrminm-dhuthfm known as
Donast Plaapa raviswr and 1y '
pnn:l.h:l.l luhrnga on pnt-nt:l.t:l. in light of this informstiom.
FPleass feal fras to contact ma at the tal mmber balew,

should you hava any quasticns yegarding this matter.
Thapk you mgain for your sssistance.

sinceraly, - ? y/
Christian Karl Kezak B%
Clain Raprassntative :

(972} 205-6214 :

Btate Farm Fire & casualty Company

DEK/049 /0824009

WP OFFICE: NLOGNEMITEN, ILLINGIE §1770-0011 ' RAGZ-820 78080
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NESHAGE { wd: /23799 at 14157
Bubjeat: 30-PO29-040 Contante: 2
fa 1 Dawn Murphy - 04 R I

Teem 1 MAR 5 0 199

TO1 Micheel HMassilli SWANBOM, 03

I A

Hichael,

You may have slisady recaived a re n fron onr CRABH wit regurding thim
loas. I will ba monitoring the g for poaaible mubrggaticn recovaxry. Wa
bave bad 29 othar losses raportad to us invelwing Lingoln Town Cacs. Noat o
theas have basn 1050-199) models. Yours is tha only 1993 modsl an sar -
database. The Georgis region asut around & meoo in sazly Novesber 1¥H
thair sxparisnces. I thought I would pass along sbee Infarwation

. from that nemo,

Thay focund = trand in 1$90~1041 modals whara the wvehicle would ontoh fire and
bun & hola in the head ahout tha sime of a basketball diragtly over the Front
deivarts tive, Apparsatly this has €0 40 with the braks pressie switch snd
the fire is foslad by the hxake fluld. In cawes of fire they wars asking that
the asr nat be moved and that Corp. Bubrogation be contacted izsediately. I
mlinhthhunudnmthnnthnﬂnh,nﬁwﬂhﬂm .
contzel over 1f or when the wvehicls wvasz meved and it it was it 4x likaly
that evidanoe has busn daptzoyesd. i

If you raquizs any additiossl informaticn plaass let ma know, .

" Dan
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April 1, 1599 :

_ Wayss CBO -~ Fiva Gliises

: 100 Eaul Rd = M Dex P13
Wayna, BT DYaT4=0812

Cliffmide PX, NI L

f.".

T

RE: Clain Nusbar; [N

Pata of Losat 09=17=98

Dear I

Your subrogation claim has besn transferred to our dapartmant to
gﬁlfti:;u tha collection attempts from the Responsibla party in
s lomm. - _ :

‘Thia aotion will be for the amount pald inoluding your deductible

pertion. un:l:rl:mt:;y, .uﬁhu subrogation can he a langthy
procais. Rasat assuy wa will our vary Last €0 sacure a
tizaly succsssful un:l:l.;nt:l.nq.- i .

Wa Ip{rlﬂiltl your patisnce -and invits you to contact us with any
questions you Day have concerning cur racovary process.

sinu.r.t;figkszt'-£;E%5”‘¢i:; K

Chrls Fozak
Clain Raprasantative :

.8tata Farm Ganeral In-urami Company

(971) 308-6314
1173
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1 CRASH Unit

: State Ferm Insurance
One State Farm Plags A-3
Bloomington, iinods §1710
Hot Line: (309) 766-1992
FAN: (309) 766-8652

Rafersnoe Clalm
Numnber:
T .
Looalon:
#T-mm-:
| ' Rotiert D Laliarzio
i From: (308) 708-4708
Rainayiin ;
. Miks, .
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: . polaaiiaf to aasues & Bre. Encloped pisans find docmnamintion mpiv:ing those ialleres. _

|
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f ¥ you have any questions plesse oell
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!| ONLY. ﬂ“ﬂﬂh“ﬂtm-th--ﬂ“
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" Tipthaltal sanbiidel ks provided for Juluripiing wily.

Frager interpviation is e of tha naliresses.
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Novambar 7, 1998

Eandi Bursa
OFFICE m':h:mm yriday 7100 AN 9100 PH :
' Saturday 8145 AN -~ 5100 PN i

State Farménsurance Compapﬂ;us'

W e PSR Ak e

clittsida Px, mr=: _

J ! . . -

RE: Claim Nombey:; ISP
-Pate of Losss -ml:ﬂlr 17, 1998

PDear Ms. Falik:

:nnitiwtummnh mﬁimnm
1993. As wa discussad, udthl!ﬂlﬂin'lt—lnm
tn preparly svalusts m _
. b
of tha fire report & uny othar .relatad ln!ﬂt:l.nn : :
ko tha o4t fire & itsa origin.Complsticn of _ J.
gelf ochacklist & dooumsntation to lubltlnti.lh tll- :

items baing claimed a thair valua.

b ¢ 4 i.'l.!ﬂ.nul in provid of the lhuu
pmm WE.HCH-Hil-iHT. T “uig hlmw to asaimt in
any way I can. If I au not in when you » By alain
raprasantative on my team should be abls to help you. -

thinday 5145 AN - 5100 PN : ’
mt-hnmu:m:mm o ' .

. WOME CFRCES: BLOCMENETON, LLINDI $1710-8001
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300 Winstod Drive #2100
Cliffaids Paxk, N.J. 07010

October 28, 1993

STATE| PARM DINURANCE COMPARY
Pize Claim

P. O./Bext 670 °

Wayne) New Jarsay 0747¢-0670

WI0-PO29-040
LOBS: éﬁ iwl 1999
[

' I am finally submiteing my claim for the itsms that - &
' wers burned in the fire of my oxy. I am also anoloaliy .
th a copy of the fire report, Tha Total is }6,978.6%5, .-

te that I person whe does not keep o o'

bills n:':t:uli Ls. .?é!g:nhuhmm r-ui:ﬁm :
bes claid. I

[
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lpril a, 1999

Ford Motor Conpany
Parklana Towver West Suite lhu
3 -Parklams Blwvd A
DaaThorn, NI 48126 -

RE: Clais NMumbar: 30-P029-048
Oux Tnbured: NNESNNNEN
Our Insuredi
isisal.is

= Amcunt of Loam)
Vahicls parked at Insured’s nddzess

Loss Yocation:
‘Denr ru:rd alpu:-nntntivll

Ssptexber 17, 1998. Thiws p:opnrt:f is owned hy:

I ... ., » m—

Sk ——

anount of $#4,330.49.

and ve are, therefors, m:lnq to you for raimburssmant.

insurance company nase, addrass, and policy numbsr. If
hava 1nlu.'rmnl, plm.lfmud ;ruur remittance in thlr
sucunt.

that your paynant will rmiﬂ prompt acknow.

Sincarsly; -

- .ﬁ%ﬂ’

Clalm Represantutive
(973) 205-8214

Btatl Fara Genaral Inlurn:ml L‘.w
1172 !

HOME OFFCER: BLOCMINGYON, LLINGI §1710-0001

State Farm Insurance Companies E

Wa are wrlting to you with rafaranaos to damaga uhinh pocurred on

Tha proparty is- mmﬂb:"nurmmnmmm“l .'I.nth-
our invlltiglt!.ﬂn ind.lultn_l you are responsible for this da:llql

If you have inshxzancs, plnu refar this lettar te your insurance
company for dischargs of your obligation apd inform us as to your

ocu do not

Planas uss ths anclosed ul.:-lddnlnl mllnp- when :-p:l.:.rinq [1-2
edgesent.






Tha Inaricsn Road Insuranss Campany

Haticnal Clalme Cantaer .
Fairlane Qffice Cantre
4 Parklans Blvd,Bta.460
Dearborn, MI 48126
(313) 845-5850 Ext.7343

Rucust 25, 1335

Ford Motor Company

affice of the Ganersl Counmel.
400 Parklane Towars Wast

i Farklane Blvd.

Dearborn, MI 48126

Attr:  Nadina Wickgtrem
- Produet Litigation Department :

rie:  our Insuzed : N

Our Claim § : 1177647

Date of Pire; 85/8/95

Vehleles: 95 Orand Marg Vind 2MELN7EWEBAXEGE26E61 (29 milam)
95 Mmxk VIII Vink 1LMLMSIVERYT163632 (47 milan)
835 Mark VIII YVing 1LNLMIIVEAYSAATI3 (44 milam)
85 Linceln Con Vin# 1LNLMI7VOEY7L0779 (533 miles}
95 Linaoln fon ving 1LNLMS7Y78YE70023 (8&6€ miles)

Tutul Damage: $2602.73r
+ Includes cur insured’s deductilble of

$1250.00

- The Anericsn Road Insurance Cormpany has been called upon to pay

for the damagea to gur insurad'a vehicless am A result a! tha
sbove fire' loss that lnvolved rapeiring 5 new vehiclea.

The vehlcla caught fire whilu parked at our demlership’s lok.
Tha fire started dua te an elactrical ghort in the wiring of
ancther vehicle [mee Fils #1178382). The Firs In'\reltigat on
Report concludes that the fire wam cauessd by an slectrical mshort

.in the wiring within tha daghbcard,

Balow i@ a limpt of infnrmatinn to asElst you in your raview,

1. YEAR, HH.RE AND VEHICLE IDEH'I,‘IFI.CATIDH H‘I:I'H'BER:
: 5 vuhiclti {mee aRboOve)

a. MILES RIEIIH'TIHED ON VEEICLE ON DATE QF E‘L’HI‘I":
(nee sboval

E AND ADDREES OF THE CWNER OF THE VEHILLE.

Mational Citcy, OA

EABZ-025-D 2183




4, THE EXACT DATE OF LOSS:
Augusat 8, 1995

5, CITY AND STATE IN WHICH L0885 OCCUURRED:
Natlonal City, Califormia

&. DESCRIPTICN OF INCIDENT:
Yehirla caught fire while parkad in the dealership's let.

7. COMPLETE DESCRIPTION BF ALLEGED DEFECT INCLUDING REPORT BY
INDEFENDENT ENGINEER:
Tha Fire Investigeaticn Report concludas that the fire was
cauped by an electrical short in the wiring within the
daghboard of a 1535 Mercury Grand Marqule (ees Filedill176382) .-

8. DOCUMENTARTION TD EUE&THHTIRTE THE TYPE AND AMOUNT OF DAMAGES
CLAIMED
Attached is a copy nf the Fire Investigation Report.

%. HAS ALLEGED DEFEETIVE FRRT BEEN RETATRED OR HEFLI.CBD
The wvehicle wa=s a total loEs.

10. FRESENT LOCATION OF hLLEﬂED DEFECTIVE PART AND/OR VERICLE.
Tha vahicla is lnuataﬂ gt our insured’'s dealershiy, Prank
Motozre.

11. HAVE THERE BEEN nm::fmns OR ALTERATICONS MADE 10 VEHICLE
. BINCE IT LEFT THE FAOTORY:
No.

12. COMPLETE ERRVICE HIB!ER?: .
Thesa vahicler ware naw, Thare 1s no aervice history,

Placeq advime= ur at your earliest convenlence as to your dacislcn
regarding reimbursement of cur loss.

If there is any additinnal ipformation required, please feel frae
to contact me.

Thank you for your nnnpagltion in this matter.
gincarely.

.«""

L l,. P

ingon
Eugingatinn Pepartment

Bncloauran

T

gonz-028-8 2144




/ ‘ Siate Farm Insurance Companies &i Page 1

Bk ]

Sarwm Foww Bervies Caiat
433 Javiion Bivd,
Buivon Frem, CadHovnidy 52403
PO, Bow BO04
i : () EPA-0N00
| Ford Motor Compen
Faxklana Towars Hint
Sults 3¢o
Thras Parklana Houlevard
Caarborn, Michigan 4812&8=-2588
- Attenticn: Laura Hunt
: Ra: Our Clalm Numkweri
thr Insurad s
Dats of logs : Ruguat 20, 1994
OME No. t 94=843E
Dear Ms, Hunt: |
. ¥e have concluded our invntigntinn into tha cause of tha fire
that rendered our lngursd 31994 Mercury Marguis a total losm,

Par your letter of February 2, 1995 we are anclosing tha

j 'Il' follewings
; 1. Vehicle identifioation numbar: VIN #IMELX7SHYHX618120
2. Copy of fire repert ia enclosed.

31, Deafactiva part has been raplaced. It iz available for
inepection. The part can ahtained »y santaoting John

Ppﬂill of © & 2 Burvlcau, Ing., at 503-3%5-31034.
4. Thers wara no praviouns repalrs of a sinilar natura.

5. Photor annlomed.

i 5. Yahlole was rsndarsd a total loes, no estinate wam
: written. -

7. DiUr exXpart’s re is enclosesd ag wall asz the video
' of the disasssmbly of the tranamiamion.

It is cur position that this loas resultesd frop a dafsct in tha

- torgue converter lock-up clutch andjox its ocpsrating systam. We
are locking to Ford Motor Conpany for relmburmsmant ln the smount
of $17,672,74. W¥a ara anclosing our supporting docunentation.

HOME OFFICER: BLOCKMINGTON, ILLIMOIE 84 D201




Fage 2

Pleass feal fras to contact ne if have = qunltinnl or nud
additional information. yed ny

Fotte

PY Claim luwinﬁhdlnt
] - _ Gtate Farm Mutual Au'r.umuhill Insurante Company
: 707T-574-3831
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TAX AND LICENSE | +

NET ACTUAL CASH VALUE $ 0?979'45:75’ .
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wonEn SOUTH CAROLINA FARM BUREAU

wizan | SPECIAL INVESTIGATIONS UNIT (310}
Jay Bruner, Senioy Special Investigator
Post Office Bor 163
Sumoverton, South Corolina 29143
{877) 496-1333 (Yoice Moll) (800) 604.8193 (Pager}

'
|
Idnuuy 18, 2000
en Mall and Fax (313) 390-2107

. Jesaio Hotlingworth
Ford Motor Company
Snite 400, Parklane Towers West
3 Perklane Boulevard
D}:nrburn, MI 43126

|
Ri:: “Insured:
_Case No.:
| Ciaim No.:

I Date of Loss; 01-10-2000

D'ra.r Ms. Hollingworth:

r policyholder has suffered u severe fire loss to their bame lpeated on
St Helens Island 1o Beaufort County, South Careling. We huve inltisted
af Investigation inte the origin und causs of thls fire, At this time, the
afes of origin has been narrowed to an area areund & 1092 Linoola Town
Cwr logeted in & single car attached garage.

I am at this time notifylng you of this loss and providing you, as a
potenthat interested party, the opportunity to have a representative presant
ad the finat processing of this scene. I will certalaly make every effort to
cqordinate our astivity with your schedule should you declde to
participate; however, time Is of the essonce, 89 the homeowners need to
begin the rebuilding process. Therefore, I respectfully request a response
i, reg ards ta your intentions within ten {16} days of recelving this notice.
Pleans fecl (ree to contact me shoold you have any questiona.

v V tnlli yeurs,
e —
Iay Bruner
Sqnior Special Investigator
I

REDACTED

TR 20 2088 11147 Epez-035-9 2622 I BE4SE T3S RAGE. @1




é

Faultrd

R filCAu

SOUTH CAROLINA FARM BUREAU
SPECIAL INVESTIGATIONS UNIT (S8IU)
Jay Bruner, Senior Special Investigalor
Post Office Box 163
Summerton, South Carolina 29148
(877) 496-1383 {Volce Maill) (800) 604-8125 (Pager)

Janeery 18, 2000

" Open Mail and Fax (313) 390-2107

My, Jesmple Hollingworth

Ford Motor Company

Suite 400, Parkians Towars West
3 Parklane Boulevard

Desrbors, MI 48125

Re vued I
Case No.:
Claim No.: NN
Duta of Logs! 01-10=2000

Dear Mi. Hollingworth:

Ouz polioyholder bas suffered a severs fire loas to thelr home located on
St. Helena Island in Besufort County, South Carolina. Weo have Initiated
sa investigation into the origin and esuse of this fire. At thia time, the
area of prigin has been narrowed ic zn srea stound & 1992 Lincoln Town
Car located in & single oar sttaohed garsge.

I am et this time notifying you of this loss 2nd providing you_ sy a
potential interasted party, the opportunity to have a representative present
at the final processing of this seene. I will certainly make every effort to
coordinate our activity with your scheduie should you decide to
partioipate; however, time is of the opsence, as the homeowners nsed to
begin the rebuilding process. Thersfore, I respecifully requeat a response
In regarda to your intentions within ten (10) days of recelving this notice.
Piease feel frew to contact me ahould you heve sny questions.

Very truly yours,

iqr- Broner

Senior Special Investigetor

REDACTED
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Gay & Teyler, Inc
 Insurence Adumbers B Pislc Services
" B O R ROMR

Graarrvitle, South Circire 5002

Facabrda 2908 FS4-0004
Mapch 28, 1994

" Yord Motor Credit
- Attnl Par Hagking

B0 Box 220307
ﬂhltlﬂi_:tn. HC 23222 ,

EEr Total Fire Lomna

o HEEE 2« oo

Insoranos Companyr - Catuxwba Ing. Co.
Our Flla Nor . 666-92365
Date/Logas - _ 376/94

Desr Ms. Haskina:-

I's with Cay & Taylor Insurance Compony, 4nd ws rapresant Catswba
Insurenns Company in ragard to tha following loss. tha
samad inmcred with Catswhe, reaportsd a loss on 3/4/94, involving a 1992
Marcary, foor door Grand Marqus which caught fire In har drivesay, The
wahicls was Inspected and appraissd amd was declared a totsl Ioss. Tha
markat sveloation, on this wshicle, is #15,525.00. Cur insured,
B bas s 3230.00 compreahansive daductible which wes deducced from
the settlsment amoumt, for & nat payout, from the insursnca company.
of $15,675.00. Per discussion with ocur Ilosured, she has bsen in
convarsation with Ms. Pat Hasking, with Ford Motor Credit, who was in
agreemsnt to Taplacs her vehicle with an updated 1994, costing [H
approxizataly $7,000.00 to get inte the new wvehicla. Bagad on our
iovestigation, it is detarmined that the fan blower woter, ovu thia
vehicle, was defective and was the canas of the five. On bahalf of
Catawba Tnsurancs Compeny, wm requast that you contast us ragarding this
mattar of our subrogetion, )

We lock forward to working with yvon om this matter.

With kindest regards,
T Raadlip.

ek

Walt Scully

Cay & Taylora Ins. Adjvataxs
Wa:db o o




26200 Town Canter Drive Helmsman

Suie 200 - . .
PO. Bux 4001 ‘ _Ma.ng;em:m
Novt, MI 48376-8001 - Services, Inc.

" Telaphoae: B00-367-3007

JANUARY 16, 16885

* CECELIA D, NEAL

CATAWBA INSURANCE CONPANY -
F.O. BOX 22486
COLUMBIA SC 29202

CLISTOMER:

CLAIMANT:

DATE OF LOSS:  03/04/94

ALE NUMBER: F 440-089442-01

Oaar Mz Meat

Ford Motor Company haa completad their review and svsiustion of the above
refarsnced flla 1 raviewing the materisl submitted end our '
nvastigation, Ford concludes no proof of a ct defact wes prasantecl

it ia the pollay of Ford Motor Company thet uniaas & defact Is proven 1o
sxiet In the vahials, thw cidm not ba honored. Therefors, we must
respactfully deny your subrogation claim

muwwmum ] . ERE2-NZ5 20078
Equal Gpporenity Empioyer .
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INCIDENT REPORT NFIR8-1
Fire Reacus [ IDELETE
{_lcHanaE |

Py

MUTUAL AD
1] Rasel [ ] Gban

L

L

CENBUR TRACT

ABMLAL ARPARATLIE

[E——— —

002 004 003
NUMBER OF FATALITIES '
FIRESERVCE 000 OTHER ppo | FIREBERVIGE ggg OTHER oo |.
COMPLEX MORLE PROAERTY TYPR
Mmgw 58] Automoblle 11
ARIA OF MRE ECUPMENT [NVOLVED IN MGMITION
 Pigs. Aron of Trans, Equlp. 1] Fixed Wiring 41
FORM OF HEAT OF IGNITION TYPE DF MATERSAL IGNTFED FORM OF MATERIAL IGNITED
imapacifiscs Short Clroult 24| Polyvinyl 43| Elgctrical Wire L1
METHOD OF EXTINGUNSHMENT LEVEL OF FIRE QRIGIN ESTIMATED LOBE | EETIMATED VALUE
Preaannact w/Tank Witer 8| Gradn o +§" 1 4,000 28,000 |
HUMBER OF STORER CONSTRUCTION TYPE
EXTENY OF FLANE DAMAGE EXTENT OF SHOKS DAGAGE
DETRCTOR RERFORMANCE BPRINKLEN PERFORMANCE
” TYPE OF WATERIAL GENERATRIG MOET SMOKE AVENUE OF SLIOME TRAVEL
"ﬂmmm““"“ FORM OF MATERIAL GENERATING MOST SMOKE
IF MGBILE FROPERTY YEAR | MAKE MODE. BERIAL NO. LICENSE NO.
84 (LINCOLN ' CONV/LING __ |1LNLKI{WIRYE
IF ECANPMENT INVCLVED  |vEAR | MAKE MODEL BERIAL RO,
IN IHmoN BLECTRIC _
DX] CHECK IF COMMENTS
OFFICER N CHARGE (NAME, FOSITION, ASBIGHVENT} " DATE
v 10/05/2000
MEMBER MAKING REPORT (I DIFFERENT FROM ABCVE) DATE
ca, Jo 1008/2000

Engd-g28-8 2017




INGIDENT REPORT

Fire Reacue

A FOD INQIDENT NGO
i ' 42032 | 0D-011003

MO | DAY | YR | DAY QP WEEK

ALAN TIME

NAARATIVE

VEHICLE HALF UNDHR A CARPORT aMOIING LIGHTLY. IN-COMING LNTE CANCELLED. MRE POUND
TO BE IN THE AREA OF THE DRIVER DOOR NEAR MASTER GONTROL PANEL. EXTINGUASHED WITH &8

i‘ LISTED UNTS RESPONDED FOR A MOTOR VEHIGLE PIRE [N A GARAGE, ON ARNIVAL E-18 FOUND A

OWHNER.
10/08/2000 18:48 353

QALLONS ON WATER DELIVERED ViA BOOSTER LINE. NC30 ON SCENE MADE CONTACT WITH

Mlﬂil
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-State Farm lnsurance Cnfnpanies

;::rﬂnmm::ﬂucumn
Deosmbar 15, 1988 _ : mO, Bax HBY
' Ophre, AL A0BIB-11TR0
Telsphanar C334) IN0-1E00

Foxrd Motor Company

Ms. Davena Fnjack >
Parklane Towars West 4 '
Bulte 400

-3 Parklana Boulavard \ﬁ’{Jﬁ

- o
Dearborn, NI 48126~2568 6*‘

Ra: cl.a:l.'.ll Nunbsr _

Data of Lous -
ur Inaurad

Vehiole 1995 Crown Viotoria

Dear Ms. Fajack:

This letter is in responas to your latter we ruu-ivnﬂ

Novembar 15, 1996. In thim lattar, I will attenpt to ivl yau
all tha information you have regquasted in addition to the
inforsatien that I have slresdy sent to yoa.

our insursd informed um that cn May 3, 19%6, ha was nowing his
grass oh a rid lawn mower in his hlﬂk yard, His 199% Crown
Victeria was od in his front verd on thae caite sids of tha
houae. * advised that he heard a blowing
repuatedly, and vhen he did he logked up and sav smoke conming
frowm tha top of his houss. ‘He said that he paniched bacauss ha
theught his houss wam on fire. Ha ran to tha back door and
lookad into the housa, and did not see any smcke coming froa tha
inside of the house ar a flre. He went into the housa to tha
front mjide of the house, and saw out his front window that his

© .onT wem on fire. He went outside inoediztely, and grlhhad a

vater hose end begen to put the fire out.

Tha mileags on the vebicla at the tize of the loss vaa 35,710
niles. Our inmured had his last mervicing of tha vahicla st
Jifty Iubs in Baraland, Alabama. The dealarchip that performs
his rlqulnr.nnint-nann- is Dearman Foréd. This was dona in
January of 1995,

‘Enclomed with this letter, you will find an original ocopy of our

axpart’s as well am origina) phetea of all diffarent
anglax of vahicle in question aw well as photos of the
interior of the vehicle. Our insursd’m vehicle im lccated at
Sediscey of Moblle, Thair phone nowber 1s (334} S549-3011. The

MIME OF FICER) BL.DOMENNTON, JLLIROIF #1T10-DA1
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. Ma. Daverns Fajack

Poga 3
Decenkar 19, 19596

vahicle is ragistered undar stock numbsr H-551. Tha ingured

~vehicle im thers 1f you nesd to inspect the vehiols.

There axe no after mrﬁ:tt-:-‘lidditiqnl or modiflostions that have
besn mada 0 tha 1995 Crown Viotarie saincs tha insursd vas

purchesed from Dearman fofd.

Flaass lat ns know what your position im concerming

subrogation ocluim. If there ls any additional ln!orutinn that
you nesd fron Etate Farm, 'plesss lat ns know izxediataly. We
alec ragqueast that onca you havs coapleted your avaluaticn and
made a decision, Elun r4turn cur original fire investigation
rapart amnd our oxlginal -:rpcﬂ:'- report to atﬂ:n.nm.-

I look feorward to hsering frem you, and thank yau for your
conmideration in this nattar.

sim“.ly ' / ﬂ:\

Kandall N. Hlalack

Claim Spacialist

Btata Farm Mutual autmhi.l- Insurance Company
FPhanms (334) 990-6E07

30/1215%006&

EnOlogurs

L 2128
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June 24, 1996

Mr. Eandal Blsloock i
Etata Farm Iosuiance

F.0. Boxz 16G366 .
Mablla, AL 36816 . v

1398 Ford Crown ?infuzil
our Pile No. 96-25%3

Dmar Mr. Blalocks:

Purguant toc your raguest,- a physical szamination was oads of

the vehicle in the ahove refersoced flire loss, which occurred

on Way 2, 1996. The iovestigation wam conducted on June 12, 1994,
at Sadisgec in Mobils, Alabama, and the following was determined:

1. rhrlicll ezaaination ravealsd the fiza n:iglnntld
in tha intsriaor of ths paspanger oocmpartmant and
then exteanded to the outaide.

2. Tha intericr of "Ehi vehicle wan a total loes.

3. BUTR patterns :-vlllnd the fira orlginlt-d in the
dash sssambly, driver's aids.

INVESTIAATIO

Photo #1 ie A view of the front and Ieft side of the vahicle
whers burn patistns wete hbsurvld, as dasigpated by tha

red arrows. Photo #2 is a view of the rwar and right side. Thip
photo ceveals kthat no fire Jdamsge occurrad here. Phote B2
identifies the VIM, that yas locatecd opn the left windahiald
pillar. Photo Bl ig an overviev of the sngine coapartmant.

Fire damage can ba nhlnzw.d at the firewall, as demignated by

the twed arrow.

Enad-238-4 21




Mr. Kandal Blalock
State Farm Insucanca
Joas, 1996

Page 2

Photo #% identifism the hatkery assaobly B+ cable and negativae
" cable that ware cu:t by the fite departmant. Photo 356 identifises
tha engine and traosmission dipatick assemblies wherwe axami=
oation revesled the ligulds were in the correct opezating scow.
Fhoto §7 is & wiew of the Zifawall in the sngine compartmant.
Bucn pattexns ip this sras atw designated by the red srrow,

Examination was then begon of the PARBETIGRE comparteant, of which
"Photo #8 ip & -view of the fronot area, am dssigneted by the rad
arrow. Burn patterom wers found oo the lower dash at the stesring
cclumn which is diractly below tbhe area praviously discusasd in
Photos 21 and §7. Photo #9 is clomanp view of the arsa Aiacussed
in Photo $#1l. Borp patterns vers found here. Photo 10 is a viay

af the driver's sent fraxe assenbly where barn patterns in Lhip
area Wwera causad by "fall-down" from the stesfing colomn,

L Photo $11 is & view of the windshield area frow tha front of the
: l vahigle, Bdtn patterns wera found ip this azes as viswsd froo
4 the frent of the vehicle. Thess burno patterns sxtended opward and
& ocutward over tha driver's ssat area. Photo #12 im an overview of
. the driver's side interior of tha passanger ccmpartment that
) idwntifias tha dash upper aram and the windshleld glass that .
. melbked and vax found abovae the stasring colomn.

Fhoto #13 s an overview of the stesring colomn area with debris
removed, Butn patterns weate found opn tha upper and lower duah
asaenbly. Severa heat and fire damage occurrad to tha wiring
haroess at the female plug assembly, as desigoated by the red
arrocw. Photo 14 is an overview of this ares which ldantifiss the
top of the dash assebly and the burn pattercns foand bare Eheg
extended npwar® .and catward.

Photo #15 is mn overviaw of tha flogr asssmhly diraatly helow the
-stegring column, Ko borming ofenrred to the carpat, HAawt caused
melting along with "fall=down.*® Burn pattezns werw foand along
tha lower dash extending upward and autwazd.

LONCLUDION

Exanination of the vehicle revesled the Iixa loss originated in
the dash assenbly driver's wida. Burm pakterns indicated that Lbe
fira mztepded from the stascing c¢olumn upward apd cotward which

Epaa-gas-B 2131
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Mz. Kendal Blalock

State Fain Inauranca
June, 1996

Page 1} i

cansed debkrim ko fall anto tha lgwar floor sres below the dash
causing melting of matarial. Inspaction of the sras involving
the upper and loway dash .ravealed & failore occurred in the

slegtrical systam o the driver's side of the vehicla. Dae to
tha assvers firs and heat Hallgl tha ocircuits wers unable to be

traced,

1£f I may ba of lu:tﬁ-: :;ﬁvlul, Pleasn sdviass,

IToure 1l:r Exuly,

i %ﬁf

Investigator

BiMarilak
Encl.

Eaz-2as-h 2112
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Photo #14







Ofiies of (1 Groers] Couml Pt Molor Copspaay
: Furiioms Trwsn Want

3 Par'kians Benlevoard
Duwrtoirn, M1 4122088

. December 11, 1998
Btata Farm Inmursnce Companie ' . : \
23800 Highway &8 '
1.0, Box 21230

Daphna, AL 365§8-9180
. ATTENTION: EENIIALL N. m

Re:  Cleimant: _

DO/
Vehiola: ﬂﬂﬂ Crown "ﬂcbnrll.

Yooy Olaim No.:  01-H158-T88
Dear Mr. Blalnel:

m-mﬂMMNMMﬁmhM
mmﬂﬂlmm&lmﬁmhluwmm wo muat
deny Liabflity for thia laim,

Pluuhluﬂd-dthltlnmmpmnnhuhnhmn that tha subjast
vehicle end all of Ha component parts are maintained and preserved for trial. Ford Motor
Cornparny han the right to inspect the vehicls and remove and tast say component part that
you alnkm to be defective, and to be presentsd with the vehicls and ihe subject somponent
part(s} at the tirse of trial, sleuld Utigation ensus from this infhrmal claim.

If poa proposs to repalr the vehice for cantinued usags, wuch repairs may not ba
parfermsd untl] after Ford Motor Compeny has invpeoted the vabitls and ramoved and -
tawbad any pomponent part you elaim to be dafackive or advissd you in writing that it doss
not intand to paribrm such inspection and/or testing i thim thne, Buat sven in that srent,
Ford Mator Company will insiet that all componenis daimed to be defsctive are maintained

and pressrved for trisl
Sinowsly,

m.
Duveps Fajack
Hﬂllﬂmﬁldﬁunt

| pea-S26-R 214




cotober 11, 1996 !

State Farm Insurance Companies

n~

CHRTIFIED MAIL - RBTURN HECHIFY RBQUEETED
Ford Motor Company i

Attn: HNr. Howard E. Keyeb

Manager — Product Clalws Deparitmant
Park Lane Towsr Wast &

Suita 300, 3 Fark Lans Blwd.
Deaxrborn, NI 4813# :

Ra:t Our Clain Nuvnber

our Insured .
Data of Loks May i1, 14996 -
Eﬁhh Data 1998 Ford Crown Yictoria é4-door

AFALFT4WISX113048

Daar Mr. Nayes!:

This Btate Pars 1nlﬂ1‘ld.?'l-hiﬂ1¢ u'n involved in a total fire
loss. Dapage to tha vahicle resultsd in a total loes of

$17,574.00.

our investigaticn raveals the causs of tha fire ofiginated in the™
dash assanbly on the driver’s sids. Burn patterns Indioats that
the fire axtandsd from the stasring ocolunn upward and ocutwaxrd
whioh caused dabris tc fall o tha lower floor arsea balow tha
dash, ocausing relting of vpatariali. Thae inepeaction of ths arma
invelving vpper and lover ‘dash ravaalsd a feilure occourrsd in the
alactrioal syxtam an the driver’s side of tha vahiols. Tha firas
::n too sevara to detervine whioch oircuits wars the cause of the
- -
Inclosed im docunmentation of our clain including a raport frem
Firm Inveatigations and Analymis, Inc., photographe of the
vehiale in Tuntiun, ard a oopy of cur avaluation and settlement
of thim claim with our insurad. We ara holding tha vahicls for
30 @pym in tha event you wish to make an inspection. You may
oontant me at (334) 990-6507 to make Arrangepents.

REDACTED

HEWE BFFIES.I SLODMINATON, ILLINDIS &1710- 208

EAR2-029-B 2140 I




s - Ford Motor Comparny
Attnl Mr. Howard E. Kayes
Fage 2
ootober 31, 1998

" reiabures Btate Yaxnm !nr its interest of §17,574.00.
Binoeraly,

Kentall K. Blalack
Clalp gpecialist
-'Btate Farn Mutual Automobile Insuranca Compahy

Fhoma: (334} 950-6507

171021002

Englosures

———TR . s e

Fleame conmidar this letter os ocur aleim o Ford Motor Conpany teo

EA-219- 21W8
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CECH140 ' VESICLE DATR . $6/11/05 16:05:23

‘=

ENYER VIN ey zmammuunu -
RO nm> ZIP =m> 355843709 MODEL YR =w=> o ~tevm

OWNER NAME
STREZT ADDR
] . : . .
CITY " : VINEGAR HEND H/A DATE: 95-08-29
. 8T/PRV1 AL CTRY: _ ' ZIP/POSTAL COUR: N/A BOURCE: P
NODEL YEAR 1 95 PLANT: X : HBALE DATE: $4-09-29
BODY STYLE ESC) 4 DOOR SEDAR LX PRODUCTION DATE: 94-09-13
VEHIGCLE DESC 1955 CROVIN VICTORIA
:i:w:m:m n:mm:- ZONE DHALER PDC CODE FCED REGION
EHIP-TO 1 Son B 072 45 33
FACING 1 23 5 B o073
RESFONSIBLE 1 23 7 E 072
CA EMIESION ENGINE TG CODE : SGEO4BR CAMPAIGN COUNTS
NAVIS STATUS ; 800 COMIANY CAR IND : TOTAL CAMPAIGNS : 03
D50 DIBTRICT FLEET CODE : OFEN ¢ 03 CLOSED : 00
DED MUMBER @ FLEET STATUS : ACTIVE: 03 n:am: nn
1=INJUIRY FI=EXIT PF4=G1&0 rs-sisn FO=CONTTNUE SEARCH F3c=3130
CGDROTS
EAEE-03T-0 1173



CECH1S0 .CANFAIGH TEHICLE  INFORMATION _ 56/11/05 16:05:235

"

ENTER CANFAIGH NUMBER=w>» 95811 VIN==n» JPALP7IWTEX113048 TYPE OF EB&EEH.
YEAH: 55 DEFECT: FT PIPE HEAL BODY ETYLE: 4 DOOR SBDAN L

NEM STATDS CODH; CANP LIV t 6
REPAIR INFORMATION:. TYPE CODEr _ EUFP CODE ' :
REEFAIR DATE: _____ _ DEALER F/A: KIT SODE : AR
NICRO REF: CLAIN MUMi : . CAHIS DATE ¢ 95-04-05
DELETE REASON: VERROR H/A INFURMATION:
RESE DEALER INFURMATIONM) NEW, _ __ IND) MATCH CODE: 2

CURRENT: 1 23 073 ASSIGNED: 96-06-41 SOURCR: PX = EXTRACT DATE: 96=06-31
wewthe SOANNA TINPORMATION) *HadAer ddshensdntds REPAIR THFORMATION: Redbdbddiddd
CODE DESCRIPTICH DATE TYFE DATE FF CLATHE NMICROM CL HRC

RELEASED FOR MAILING 96-01-16 : : ' '
RELEASED FOR MAILING 95-07-10 :
- UNDELIVERARLE 95-06-20 D
RFLEASED FOR MAILING 95-04=-05
READY TO RELBASE §5-03-27

AEoEx

DPLETE REASON:
Fil=IRQUIRY F2Z=gldid FI=EXIT P!I-GIE!-'I.'I F‘?-FIRST POE=NEXT FS5«NORE E‘I‘h‘I‘UE

F10=ADD S5TATUZ FlI=REVIAR

T037-N0 MCAE DATA T0 DIEBPLAY : oareeTs
.. | , | pia-e25-3 211




E CSCH130 NOTIFICATION RECIFTENT AISTORY 96/11/05 16:05:45

=
CAMPAIGH MNER =m> 95512 VIR »a> 2FALPTAWISHL13046
DEFECT : FT PIPE EEAL RODY STYLE DE3D: 4 DOOR 9EDAN LI
RESP DRALER : BEGTRNING MAILED DATE: 96-01-16
; RELEASE DESC : OSUY FOLIOW UP MAILED ENDING MAILED DATE : 96=01-16
CAMPAIGN DIV FLEET CODE: FLEET MGMT LOC CODE:
| LAST NAME '. INTTIALS: LA
STREET mml : .
: ) ST/FRV: AL
CITY - CTRY:
- 2IP/POSTAL cm:z . A=A SQURCE: P H-L EFF DATE: §5-08-39
TT22 32k 22 2R a2 22l it-ﬁi:*ii-tit***ittiiiiiiiiiiliiiiiiiiii*itttij“r
RESP DEALER : 181000 - 7 HEGINNING MAILED DATE: 95-07-18
RELEASE DESC : POSTCARD FOLLOWUR:. ENDING MAILED DAT® : 95-07-18
CAMPAIZN DIV : 6 qualﬂ' COEEB1 PLEET MGNT LOC CODE:
LAST HAME I i INITIALS: LA
STREET ADDRL 1
ATDRY : . BT/FRV: AL
cITY ; WILMER < CTRY:
ZIF/POSTAL CODE: H-X SOURCE: R H-A EFF DATE: 935-04-05
F1=INCUIRY F3i=BEXI T F5cGiS0 FT-PIRET PAGE FE=NEEKT PAGE F9=0140
I032-PRAESS F8 TUR DATA OGDRBOT7Y

, . ’ ERE2-020-0 2174




- CECN1SD CANPATON YENTOLE INFORMATION 86/11/05 16:05:53

-l
CANPAIGN NUMBERaw=> 95812 VYINao> 2FALPTAWTSELL3I04N TYPE OF SBARCH: A

ODEL YERR: $5 DEFECT: FT PIFE SEAL BODY STYLE: 4 DOOR SEDAR .LX

NEW STATUE QODEy _ CAMP DIV : B
REPAIR INFORMATION: TYFE CODEr _ SUFF CODE !

REPAIR DATE: DEALER P/A: KIT CODE t AR

MICRO REF: CLAIM NUM: : CABIE DATE : 95=04-05
DELETE RERBON: ____ VENDOR N/A INPORMATION:

RESP DEALER INFORMATION: NEM: _ __ Inb: MATCE CODE: 2

CURRENT: 1 23 072 ASBIGNED: 5E-05-21 SO0URCE: PX BEXTRACT DATE: 95-06-21
: kbvesn FTATDN INFORMATION; vruswés saadkaeskA¥ AEPAIR THFORMATION; *auwkrddiiies
i CODE DESCRIPTION DATE TYPE DATE BIN CLATME MICRO4 CL ARC
: RELEASED FOR MAILING 36-01-16 ' :
RELEASED FOR NAILING 25-07-10
UNDELIVERABLE §5-06-20 U
RELEASED POR MAILING 55-04-05
READY T(O RELEASE - §5=-03-27

WE G R

' DELETE REASGH:
Pl=TROUIRY Faw=140 FIaBEXIT PSeG130 F7=FRST FE=NEXT PFY=MORE STATUS

| . PiO=ADD STATUS F11=REVISE
‘ IH37-HO MORE DATA TO DISPLAY . : OGDBOT7S

@

. ERe2-bae-B 21718




[P T ¥

CACHLED : CANPAIGH VERICLE INFORMATION 967117050 16:06:05

RE>

INTER CAMPAICN NUMBEER=a> H633& VIN==> ZFALF7TAWTEA1I3048 TYTE QF BEARCH: B
MODEL YEAR: 95 DEFECT: RR RESTRAIRT BODY 3TVLE: 4 DOOH SEDAN LX
¥EM - 8TATJA CODE: CRMF DIV : ﬁ

RAFATR IH!_'OHII-TIQH: TYPE CODR: _ BUFP CODE :
REFPAIR DATE: TEALER P/A: EIT CODE : AA
MICRO REF: _____ CLRTM HUII.. - QAEBIE DATE 1 56-04-02
DELETE EEABOW: ___ ' VHNDOR N/A INPCRMATION:
AESF DEALER I[HPORMATION: HEW: IND: MATCF CODE: -2

CURREBNT: 1 23 072 ASBIGNED: 96- 06-21 BOURCE: PX EXTRACT DRTE: 56-06-31
sedddy SPATOE INFOREATION) ***erer sansvsrbeds NEPATH IMFORMARION: Seswasessswe

CODE DESCRIPTION DATE © TYFE DATE PIA CLATME IIIEHG'-I - €L BRC
" M RELBRASED POR MAILING 96-06-19

M RELEASED FOR MAILING 96-04-0%

R READY TO RELEASE  96-02-26

DELETE REAHCH: :
Fi=IROUIRY Fis=gld( FI=EXIT rs-quu PT=FIRST FE=NEXT FS=MORE STATLS

F10=ADND STATUS P11aREVISE ;
I037-MC NORE DATA TO DISPLAY . _ CEDROTY

0 .



* O8MMN130 NOTINICATION ABRCIFIENT HISTORY $6/11/0% 16:06:14
ST ) )
] EUTER CAMPATOW NRN wm> 96836  VIN se) 2PALPTAWTSNL1I0A8
nn'rnc'r : RR RESTRAINT BODY OSTYLE DESC: 4 DOOR BEDANM LX
RESP DEALER 1 123073 BREGINNING MAILED TATE: 96-07=03
RELEASE DEAC : PDEI'CHRD FOLLOWUER ENDING MATLED DATHE : BBE-D7=03
[ . CAMPAIGN DIV : & _mcm: FLEET MI@€T LOO CODE:
LAST NAME =_ TNITTALS: LA
 BTREET ADDRL
ADDR2. : BT/FRV: AL
CITY : VINEGAR EEND . OTRY:
‘ ZIF/POSTAL CODE: I - H-A SOURCE: P N-A EPFP DATE: $5-08-29
-..*'*t**i**'i*****iilii*iiiittbiii!iiil‘iiil‘l‘*t'l"li'l#iit*fitittitiiiit*ii**I'i-'l-ii-i
RES? DEALER : 123072 : PEQINRING MAILED DATE: 96-04-324
RELEASE DESC : NEW ISSUR TOTAL . ENDING MAILED DATE : 96-D4-31%
 OAMPAIGN DIV t & - FLEBT CODBI " PLEET MGNT LOC CODE:
LAST NAME : TACKOWSKI ' INITIALS: LA
STREET ADDR1 : RR 1 BOX 130 c T
ADDRZ = ET/PRV: AL
CITT t \mmm PEMD . CTEY
%IP/FOSTAL CODA: 3656453709 N-A BOURCH: P . N-A RFP DATE| 95-0E-3%
FLINQUIRY F3sEXIT P4=QUIT F5=GL50  F7cPIRST FAGE FA<NEXT FAGE F9sG14D
TGN =LANT FAGE : ] OGDBROT74

EEEE e

H—- .

AMZ-£28-3 2177




CSCH158Q CAMFAIGN VEMICLE INFORNATION 95/11/0% 16:06.21

E 1 )

ENTER CAMPAICH NUMBER==> 36536 VINe=> IPALFTAWTEX113048 TYFE OF SEARCH: A
: WODEL YEAR: 95 DEPECT: RR REETRAINT BODY ETYLE: 4 DOOR SEDAN 1X

NEW S9TATOS CODE: _, CAMP DIV : 6
REEAIR INFORMATICH: TYFE CODE: _ BUPF COD® H
EEPAIR DATE: DEALER P/A: EIT CODE - : A&
MICRD REF: - CLATM WUN: _ OASIS DATE 3 96-04-02
DELETE REASON: ____ " VENDOR N/A INFORMATION:
RESP DEALER INPORMATION: NEW: _ IND: MATCH CODB: 32

CURRENT: 1 33 072 ASSIGNED: 96-06-21 BOURCE: FX EXTRACT DATE: 96-06-21
wrkhue PYATYH INFORMATIONI 'llllllll'i‘i shdkddARtrd DERPLTR THFOEMATION:; WRUERSEwdssR
CODE DEESCRIFTION DATE - TYPE DATE P/ CLAIME MNICRO% CL SRC

M RELEASED FOR MAILING 56-D6-19
M RELEASED FOR MAILING 96-04-02
R READY 70 RELEME B5-02-16

DELETE REASON: .
Fl=INJUIRY F2=Gl40 TFI=EXIT F5=Gl'.il‘.l FI=FIRST FOWNEXT FO«MCURE STATUS
F10=ADD STRTUE TF1l=REVISE

1037-M0 MOEN DATA TO DISPLAY ' _ OADRO7S
i
ER2-228-3 217D




CECHLED CANTAIGN VERICLE IRFORMATION 56/11/05% 16:06:35

[ 1 3]

ENTER CAMPAIGN NUMRER==» 96836 VINc=> ZPALP7AW?EX113048 TYPE OF SEARCH: A

MODEL YEAR:  DEFECT: BODY STYLE:
NEW ETATUR CODE: _ CANE DIV :
REFAIR INEDRMATION T™PE CODE: _ qurP CODE =
REPAIR DRATE: . _ DEALPR P/A: KIT CODE 1
MICRO REF: __ CLAIM NUNM: . _ OARISE DATE HE
DELETE RERSOM: . . VENDOR H/A IRFORMATION:
RESP DEARLER INFORMATION: NEW: _ In: MATCH CODE:
CURRENT: ASSIGNED: SOURCE: . EXTRACT DATE:
wnhsse UATUS THFORMADTON] Sudévid Feeysasssns REDAIN IRFONNATION: W¥&Eetatsans
oncg DESCRIPTECN DATE TYPE L[ATE PrfA CLAIME NTCROE CL BRC

DELETE REASON:

FimTNQUIRY FaeGl4§ FI=EXIT FS=Gl30 F7=FIRST FB=NEAT FI=MORE STATUA
P1O=ADD STATUS F1l=REVISE _

ES07-END OF CANPAIGRS FOR VERICLE - CURREWF AND HTSYONY DATARAAES OGDBOTS

—_—— e




