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State Farm insurance Companies

l_d_,..'-""

September 5, 2400

Ford Motor Company
156800 Emecutive Plaza Dr.
Daarborn MI 48126

RE: Claim Number: —
Qur ‘Insursd: : : _
Data of Loem: July 22, 2000
1995 Lincoln Town Cay_4-door :

a/nlLNLMe2WIEYEE515a
Dear Eirs:

The identifisd 1995 Linceln is insared Ly State Faxrm. This
vmhicle experienced fire damags caused by A wizing fallure as a
ragult of a gradusl daterioration process which is a consaguencs
of the original installation.

State Form would lika tnrg:l.vl you an opportunity teo :I.nlplﬂl'.- tha
damaged wiring and giva you nmranna notica of our potantial
szhrogation claim.

Pleahe contact me if you have sny questicas.
fintgrely,
-

Kay Lauderdalm
Claim RepresentAtive
{405) 386-5548

- o
Stata Farm Mutual Automobile Insursncs Company I ‘i
o
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WOME OFRCES: BLOCKENGTON, ILLINGIE 8171 C-0001
ERZ-828- 1848



A om———— -

State Farm Insurance Companies

Dee. ¥E : ‘f‘am

SeptemiT—S, 2000 .': ' Ak

Ford Motor Compa: NFIHHE'EJEL?.:EFFIM’”
16600 Bxecutive Plaze Dr. NULABLILE
Daarborr MI 48126 .

Tt W -5 P24

RE: Claim Number:
Dur Insured:
Data of Loas: July 22, 2000
1595 Lincoln Town Car 4-door
8/l LNLMEIW3aY 555152

Dear Blrm:

Tha identified 1595 Lincédln im insursed by State Farm. This
vebicle axperienced fire damage caused by a wizring Eallure as a
reqult of » gradual deterioration process which ia a conmaquance
of tha original installation. -

‘Btate Farm woxild like to give you an opportunity to inapact the

damagad wiring and give you advanca notiea of our potential
aubrogation claim.

Pleape contact ma if you ,h.w- auy questicona.

Bincerely,

7D
Toams bﬂ'{hﬂ'h‘

Clajw Reprscantati
{wra—rag-asis {11) Hpm!

Btate Farm Mutuval Automobile Insurance Conmgany

HOME OFFCES: BLOCMINGTON, LLINOH 81710-0001
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Btats Farm Inwurance Company \ S Octoher 2, 2000
P.O. Bax 720800

Norman, O T3070-3700
ATTENTION: EAY LAUDERDALE

Re  Oaimaot: [

VL:
YOlaim #  86-A132-807

July 22, 2000

Dagr Ma. Lauderdale:

We acknowledgs your recert contact to Ford Motor Canpany,  Your emplaint hus
been directed to thia offiee for further handling, In order 40 assist w in evaloating your
m“mﬁtmmuwﬁhmm
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Thlmnfhdﬁnilﬂhdvmﬂlmtnwﬂd:ﬂm

A noyapista dascription of the incident, inchading svants which goemrred

prior to and sobesqoet to the lown. ' .

A copy of the petice Bndfor fire repart, W an e assnalsble. .

For each peracn alleged fnjuesd: full nanse, date of hivth, horne widress, maritel stwhe

Imﬂud‘mlﬂdﬂmhnmh oecupekion, & enplets description of the

mﬂ,ﬂlllﬂﬂnﬂm&'ﬂmwﬂ,nﬂwﬂﬂd’nﬂw
hills sod reporte.

Tha vehida year, model, and sarial mumsher.

The mileage on the vehiche xt the Hme of dhe fncldent.

Origing] photographs of the vebicle's dmnage, fors ssvenl diffirent sl or color
lnmer coples. Enclased.

Origical photographs of the inalde of ths wehicle sbowing the stesring wheal, dash and

ool prop.
d‘ﬁnmm showing the grade of the road.

Orlginal photegraphs
What ia tie allegad defoct? Faul by wiring dntdte manutachurers l'hl'l'n.ll.*?n\.

mmmmw"ﬁmm i copy of your axpert
rwport wod the srosrtis srigingl chotograghe. Sncldsed.
mhmmmmwuw Myes,

" T repalr ssbimats, repair ordar, or your total Jons workahest for

wahirde's dampge. nnd copies of dreft payments. Ewe losnd .-
A complets servies history fiy the mbjant vahicle, inchaling any tune-

upe or oll changes.
List any after murket ndditions or modifieations that were made to the vabida,

o0y 08 2000



11, Wiiﬂbﬂphﬂdhﬁmdﬁm-d.hﬂﬂhﬂn:mmmmm
Mmmhmhwtmdmﬂrmdiﬂpﬂdmmm
mmmwwmmmmm

21,  'Wirethe ke in the ignition?

2], X sny Deursoos company been odvised of this incldent? If so, plosse state the nazes,
rmmmwmmmﬂqmwﬂm-ﬂ
agent's nams, :

33, rmmmmmwmmmummmmm.
tadephoow rromber, sod wddress.

24.  Mihn vahisly was mevéhused wo vad by the inecred plasse provide:
the date of purchase, refleege st the tinw of purchass, and from whem
tha vahicls was purchased,

4 -MMﬁMdMMMMHmmh
mt&-mm&w&mm -

Onee wa are in recelpt of the reqoested information, it will be reviewsd and you will
hnndﬂndnfm:rdnﬂlimm:wruldm Bhould you not send all of the requested
lnﬂn'mnﬂnnuﬂm'ﬂﬂnﬁm“wﬂlumthtmmmwh
mndﬂmmﬂmwﬂlahnwrﬁh.

Mhmmmmmmhmumﬁdhm
velicle and afl of ite component parts wre maintained and preserved for trisl. Pord Motor
Oampary has the right to inspact the valicle and remove and taat any componant part that
mdmhhdﬁehmnnﬂhhmdwﬂhhﬂdanﬂmnww
paurtli) at the i of tnal, lhuldﬂﬂ;ﬂmmﬁmﬁlhﬂrmﬂﬂllhﬂ-

Hmmhmﬂrmruhhhhmﬂmdmmmmmmh
parformed until efter Fard Motor Company has ingpected the vehicle and removed snd tested
any oomponsnt purt you elahm to be defortive or sdviaed yon in writing that it doss not intend
to parform muh inepecten and/for tasting st this time. Bot even io that event, Ford Motor
Omplwwmhdnthntmmmﬂdmduhﬂdﬁdh-mmnd

presaryed for trial
Ehuﬂdmhwqm.'iionmmlﬂﬂlﬂl 2487791 or mt the above
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ASSOCIATED METALLURGISTS
PO, BOX 81 « NORMAN, OKLAHOMA & 73070 & [408) &35-14p9

s-pumbir 1, 2000

Key Lauderdalé

State Farm-nsurance Co.
F, 0. Box 720000

Norman, O¥lahoma 73070

conc . S———

Dear u:'._ Lanwderdale:

Enclossd pleasse find one sat of our "PHOTOORAFHE OF THE 1905
LINCOLN TOWN CAR AND THE ELZCTRICAL WIRING," which were made
during our examinations in the referenced master. The coar was:
photographed at Bill's Auto Barvice in Chickasha, At that thme mont of the
rewirlng and repaira to the vehicle had been campleted. Al of the wiring
that had been removed by Bill's was taken to our Jaboratory for detailad
mmummmhmmmmm

The photograpbs demonstrate that the dwmage initisted in a loop of
wiring beneath the head lipsr on the laft side of the car. The wiring
terminated in & phig which copnected to the deiver's vanity mimmer. The

lhuwthltthuhnﬂlﬂmnnthermfwlﬂﬂ

1 to
criginated at the loop. Since there 1 no evidence of overheating of the black
wire (the only other wire involved in the loop) it
that the gresn/orange wire sahorted to ground, the
than to the black wire, At the time of this exanination

1t
A



Kay Lauderdale
September 1, 2000
Page 2.

urhudlkndybemnphmd. Hm.thelmhemhﬂuhnlndhtnd
that the wiring was prasesd againsi the metal roof by the haad Iner. With
mmumummmummm.mmﬁumaﬂu
wiring was locally increased. This exira thicknoss, together with the acton
of the head lner would act to chafe the inmlation where the wires wers
mlndlndmmlﬂarmthnlhmdrcﬁtﬂutnﬂmdhumﬁu&n;

- of tha wirm,

mmmmmmm;m'm-u
subatantinl, expasing lengths of the bere copper conductor at several
jocations and blistering the insulation on other adjacent wixes. The courss
of the green/orange wire was traced through the wiriog thet hmd been
removed from the car. Mlhmminth:phomhlmn‘hufthehrpwhhg
hmmmmmmmmmwmm .

Buuulethewlﬂnghtwhﬂthaahﬂtﬂrcdtlﬂﬂnﬂhbmuth_ﬂm
head liner and inacceasible to the vehicle occupants, the fallare cannot be
attributed to any action by driver or passengars. Inatead the wiring faihare -
appears to be the result of & gradun! deterioraton procesa which is a
mmdummmwmmm

[ will retain the wiriag which was removed from the vahicls, panding
your advice regarding ita disposition. I appreciats the oppartunity to work
with you and State Farm on this matter.




ASSOCIATED METALLURGISTS
FO.BOX 20Y = NOMMAN, DKLAMOMA w» 72070 » D5 330-14n

September 1, 2000

PHOTOGRAPHSE OF THE 1998 LINCOLN TOWN CAR
AND THE ELECTRICAL WIRING
Talcet; August 22, 2000

At Bif's Auto Bervica
208 Florids Sireet

Chickagha, Oklahoma
And: Aseociated Metallurgists

In the mniter of;
%0.: 36 - A133-607
ﬂ 1995 LINCOLN TOWN CAR

Submitted to:

KAY LAUDERDALE
STATE FARM INSURANCE CO.
P. Q. BOX 720900
NORMAN, OKLAHOMA 73070

Robsert Juy Hlock, Ph.D., P.E.
Gun_lult'mz Metathirgical Engineer

_ o5

ERDE-B20-D 1084




LIST OF FIGURES

deMMm&mmmmcu.

mmm

L mmm

ndjecent arace of the head liner, The

Oversll view: of the driver's

Poi

mﬂumdmwmwmmw

Hmunl‘thhu_n:_nhlum.

Driver's vanity mbor on the lof-side wan visar,
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" LIST OF FIGURES [Contd.)

Overhosiod wire wod multed ingulaton an the grosa/arange
conductor at location D" A seen in Mg. 11. :




Miif

it

‘X }
T4

{

i

a7
38.

40.

41.

LIST OF FIGURES

Overhonted wire' and meltad insulstion on the green/orange

condietor at Jooation “J* as ssen in Fig. 22,

Dmhuhd{:m and melted Inenlagon on the green/crange
mndudorlthudm'ﬂ'umhm 23. : -

-Dru-hmed“'wh and melted insulation on the mfma:

m&mn‘huﬂm'vumh%ﬂ.

w_wh‘md_mludlnmhﬂmmthemfmp
nmduemrn;huﬂm'ﬂ'nhm.ﬂ. :

Dm'hutdm snd melted immlation on the green/orengs
conductor at locetion “N” s socu in Fig. 42, - '

<
g
&

Overall and. closer views of the connecior st looation
86. Figure 40 shows the cvechested wire and malted insulat
on tha green/ovange conductor et the comnectre. The darmpged
mmmnmummmmmmm
36 and 37 directly to the connactor seon in these photographs..

Wiring leading into the rear of the fuss block sssn at location "R*
in Fig. 34.Nome of the wires were noted to have maited inmistion

or svidence of overheating.
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CcACN140 VEHIOLE DAYTR ' 11/15/00 12128:17
—

ENYER YIN mas» 1LNLMBIWIAYSSZ1E3:
WANE "= 1P wu> [ »ooRL YR =
ONNER HANE 2
STREET ADDR :
: _ .
CITY ! CHICKABHA gl YY¥=NN-DD 3&6-01-35
HT/FPRV1 OX CTRY! ETR/POSTAL CODEl H/A BOURCE: TP
MCDEL YRAR 1 8B PLANT: ¥ BALE YY-MM-DD 95-01-03

PODT STYLE DESC: &4 DDDR BEDAN BIGHATURE HERTES  FRODUCTION ¥¥=MM=DD 94-]13=]15

VEHICLE DESC : 1995 TOWNH CAR .
DIVIDION DIBTRICT ZONE DEALER FPDC CODE MCBD REGION

SHIP~TD | - ae g o057 &d [ 5. o]
FACING | 5l E ‘B3S !
RESPONEIBLE | &7 B 0&3
CAh BMIBEION : 1 ERGINE TAI CODE 1 GGE1ZAA CANPAIGN COUNTS .
NAYIS BTATUS @ 800 COMPANY CAR IND : ' TOTAL CKRMFAIGHE : 01
D30 DISTRICT : FLEET COPE : OFEN : 00 CLOPED t 01
D30 NUMBER H FLEET STATUS H RCTIVE: 0l HIETORY: 90
F1=IHIIRY IFA=EXIT TF4=G160 FE=glE0 PA~CONTINUE BEARCH PO=3130
) LPERIS S
EPE2-025-B 19a1
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CSCN150 . CANFATON VEEIOLN INFORMATION 11/18/00 12120127

BHTER m.mm NUNBRE—> 96LiZ VINee> 1LHLMSIWIGY665133 TYPE OF SEARCH: A
" MODEL YEARF 335 DEFRCT! msaunmmm: 4 DOOR BEDAN BIGNATURE BERIES

REW BTATUS CODE: CANP DIV E s
REFAIR INFORMATION! TYPE CODE: _ 8UDPP CoDE :
REPATR DATE: DEALRR F/As KIT CODR 1 CK
WICRO REFr _ ___ CLAIN KUMt _ CASIN DATE 1
DELETE REASON: VERDGR N/A INPORMATION:
RESP DEALER INFGRNATIONI . NEW TADI MATCR CODRe 4

QUARENTI 3 &7 063 ASSIGHED: $é=12=13 SOURCE1 PX EXTRACT DATE! $6=11-=13
SAMAGA ETATUS THFONMATION: AeAdddd Adtstdddddd REPATA INFORMATION) thdddabshaid
CODE DEBCRIPTION DATE TYPRE DATER P/A CLAIN$ MNICROD} CL SRC

F FORCED CONPLETION §8-01-22 B 58-01~21 ADTOC oL
N RELEABED FOR MAILING 97-02%07 .
H XWAITIRG MAILING e=1%w24 - -

.
o

Fi=INQUIRY Pi=Gl40 FI=TYIT H-G:I.!B F7=FIRST Fi=NEXT T¥=NORE OTATUS
Pl0=ADD BTATDS Fll=REVISE (ALL DATA FIELD DATES YY~NN-DDY) :
I03T~W0 NOXE DATA TO DISFIAY _ _ LPERJSE
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CAcH1an WOTIFIATION AROIFIRNT EINTONY 11/18/00 12128130

——l

ENTin mll NER mmy» S98L12 TIN mm> 1LNIMNBIWIBRYSAR1S]
NEFECT ¢ PASH AIR BAG mmmnmammsxmm EERIER
REEP DEALER i J&7081) EPGINFING HAILED DATE: #7=02=21 YY-NN-DD

RELBABE DERBC : KNI PART KIT CoDH . ENDIRG MAILED DATE. 1 97-03-37 YY-NN-DD

CAXFAIGN DIV 5 : ET CODEE FLEET NGNT 1OC. CODB:
LAST HANE 1 ' : INITIALS MW
BTREET ADDR1 @ .

ET/PRY: OF

ADCR2 t
ST cora. cote M T
lIP}MﬁL Eﬂﬂll F-A BSOURCK: F F~A EPF DATE: 06=01-38 YY-MN~DD
i*itit!ii*iil‘iliiiiiiii#i*iiiii!iiii!lliliiiiiiiiiiiliiiii*itiiiiiiiiliiI-ill“nii
RESF DEALER : HEGINNING MAILED DATE: © ¥Y=MN=DD
RELEARE DI'EAC & EHDING MAILERD DATE ; . TY=-MN=DD
CANVAIGN DIV 1 FLEET CODE: PLEET NGNT 1LOC Copk:
LAAT RANE H : ] THITIALS:
STREET ADDRL :
ADDRA @ 8T1/FRV1
. LTy 1 CTRY1 '
SXIR/POBTAL CODE: ¥=A .BOURCE} H=A EFF DATE: TY=NM=-DD
Fil=INQUIRY Mi=RNIT n-nu:! P!-B!En FT=FIRGT PAGE P3=NEXT FPAGE F9=3140
Illl-lﬁll' PAUR LPENTOE
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SFCHREMA Racall/ONP Informatien 08/25/00 10:18:36
— , !
VIN: 1LNLMB2W3SY665153 Yaar: 1955 Model: " TOMH CAR
Wwsp: 01/03/95 Pulld Date: 12/19/94
A Campalgn-—mve- Statue  Dasler
C ¥umber Type Descriprion Status Date Code
951,12 I ° PASS AIR BAG FORCED COMPLETION 01/22/98 - ADTDC
Fl=Help . Fi=Prav Fi=Naxt Fllsienu FlZ=Return
MO MOBE FROORDS AVAILABLE OGDEO7Y
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Vehicle Information Repnrt' |

{Bolsted Clamms) |
ey IEMLMCWACYEES] S Vab Liner CIVE - TOWN CAR [ESPRL G P-57] Nag Sariel e +
Msdd Yuun 199  Markel Derivnls G - 1M DIVEEIDN DERTVATIVE Haly e ¢ :
Yty o Ty Codn O -2'WHALLS EEAR TRIVR Englum C/VH - B3 45 S0HE: S A CTW G
v Beadirs AEVE By Cik Sigies C/ARC -4 DO BRINMN-S LITE Trosslnler DG - 4 309 AN TRNAAS AODENNEITW
VargleaBerien G - HONATUNE VIS

BUILD INFORMATION;

Prghom WA -MEBNES Fhat B - WIXDN FLANT BOLD
Ommiryr 35A - NRNFNNT Frol D 1DO0-100

Negha NA-DURIN B edys ISR
Cumiry: EPA - SRNETEN Syl Bir W Frov; DK
Bypyr WiPren oK

Arnbral Bubir WNICAT Bl Darppt Togey *
Bolle i B-3AN-59 TetlaalliCa. Lesans F
Winrenly D't Buer i0-JAN-1951  inlilind Vil =
Ovig Warrsaly Duiwr $5-3AK-1955 Beavquirol Yebichn = Vel Kt Mgy M

1 = 1 a 1 - 7 - » .
[T T LY 1T OF 3 Oy MEp MRS F TLAREE AEM [~ [
maIeD mAoTR W —_—

VIS/2000 11:51 AM
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STANDARD CLAIMS LIST
AWS Onbims Report

_ Run Dote: 25-SEP-2000
Note: All Coxer ore i 1S Dollors

1 _ o CVE CW O Om 8 BA ocof
AVE Chplmy Kot SERNT Dexide SEvEIH Tix Codex EM Falwr
M Cil-Bel Ot ATMIS Mamc FERTZRAC-LOMATEEEIFL P 9

‘
I52

- MITEE - -] LM 1
[ ] TomiCasn 4TM
DulHENDS  DESTRMER-HIE

VW BN BN M
Bx I . LabwrCash
WA Oy ChTIEA

LI AT SRS L5 VE OB O CFC OB W B oY GV LM 3-1-A5 351N

£8) 138
HE:

ayr T A 3 VRO R

‘T
AWSCulnKy:  HRGEDws RIMH  TrCu: B9 Liwlm 7 LebeCe Cuti WiMToml Cantr  3KRM
TCHb Ol OB Jome [AMMALLNFRDLN, py,  guromn 50K CryChUSA  SwOk NA BewBachAR 06 TATTOEOWIN

Doyl Clomintepuidier AC INCE AT TIMES . .
Toch Commuraln O AT AC EYRTEM REFLACE OONTEON. AEAT FCF AT TIMEE

SS000 11751 AM
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Daiail
Claim Detail Report
Note: AD costr are in 135 doliars
Mndel Yoar = 1995; Clalm Key = 4542387 .
Vehichs Information . Claim Infyrpuilon
Model Yesr- 1995 ' - Docwnest Numbar: 5619241
Markrt Dexived:  C/M - L-M DIVISION DERIVATIVE Repair Daix;  17-8EP-1995
Body/Cab Type: 'C/EC - 4 DOOR SEDAN-5 LITE Distance: 19422
Version/Series: C/BR-SIGNATURE VERSION TIS: 9
Drive Type: C/B-2 WHL LA REAR DRIVE '
Wty Start Date:  03-JAN-1995
Prodoction Dete:  19-DEC-1994
VIN: ILNLMRIW3SY6E5153 _
Expense Informntisn
Costoser Paid Amoest; 0
Dealor N HERTZ RAC - LOS ANGELES Desductible Amomit: 0
Dealex Codez 45245 - * Desley Paid Amowt:
Address: 5000 ATRPORT BLVD Labor Cost: 47.94
City: LOSANGELES Mixo. Expanse Auyvit: 0
Staa: CA Zp Code:90M5 Part Malaip Amosnt: 0
Couaxy: USA Regiom Code: NA Mucxial Cost= O
Phone: (*)*-  Totel Cost Grom:  47.94.

Coat Contera Code:  L16 - INT. DOOR LOCEK OONTROLS = MANTIAL
Condition Code: 23 - LOOSE .

Tectwilcimn Cotmment:

Cusferner Cownanent:

1sf2 : ' N25L2000 1191 AM
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23948 TRIM PANEL-FRONT DOOR REMUVE AND INSTALL ~ 3835
2394282  LOCK RODVLOCK ROD CLIP REMOVE AND INSTALL p L

Consel Full Fant Nambeor Part Part Fxtended
Fiax I'REF RASE SUFF m mmm

4 *  SeNEsz * RDMIA!’IBIHRIHHM 0 0

2of2

2572000 11-51 AM
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Thaisn Dol
Claim Detail Report
Noss: AU costa are in US dollars
Madel Year = 1995; Claira Koy = 10914858
Modd Year: 1995 Doonment Nowher: 02336201
Mavket Dedived: C/M - LM DIVISION DERIVATIVE Bapaly Date:  12-JUL-1996
Body/Celh Type C/FC -4 DOOR SEDAN-GLITE Distence: 41259
Vessloo/Setics:  C/BR-SKFNATURE VERSION s: 19
Drive Type: €/B-2 WHL L/H REAR DRIVE
Wity Stact Dats:  03-JAN- 1905 :
Prodoction Date:  19-DEC-1994
' VIN: 1LNLMEXW3ISY665153
Epomm Infermatien
' Crotouner Pid Amomt- 0
Depler Namp CHARLES ALLEN FORD L-b, INC. Dedoctible Arooont: O
Deafer Code; 06875 =* _ Dealer Pyld Amount= ©
Addvess: 17175 FOURTH ST ) Lahor Coal=  30.81
City: CHICKASHA Miss. Bxpense Amott:
Rinte: OK Zip Code:73018 Pat Murkep Amount: 98.18
Cuwntry: USA Regiom Code: NA  Bintorial Cot: 24546
Phone: (4050224-2000 Totl Cost CGroms: 37445

Cunt, Concers Code: | €05 « AXC DOES NOT WORK

Condition Code: 28 - OPEN CIRCUTT
i Tockmicimn Comynent: mmmmmmﬂmmmam
Crstommer Commaent: ACTNOP AT TIMES =~ :

1ef2

S/I52000 11:32 AN
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Tal2

Ciakn Demll
- . . - i I mm
19000  AUMTOMATIC TEMPERATURE CONTROL (ATC) DIAGNOSIS = 2201
19100D16 WAMY-AEWM 88
Camsal Full Part Naombver Pari Fart Exiwsded

Fiag EREFF BASE SUFY Doxyiption CPSC Owentily Amwspt
Y TFIVY 19980 A CONTROLAKC 120308 1 24546

Any cosaenis? Yoo can conisct
134

92572000 11:52 AM




OMos of i eneml Counes! : Perd Motor Dompery ©
- ' ' : 3 Pyrkiane Boulevant
Waridese Towsrs Wasl, Bulla 40
Owurhoxn, Mahicen AFTAS-2000
S .

Jaouxey 18; 2001

Btate Farm Innoenes Company |

P.O. Bax T30800

Norman, OK T8070-4700

Dear My, Landerdals:

m-m'mmhmmmmmmm ﬁ'-hdkvtthn
Eoconomie Loss Doctrine would probdbit yoo from any recovery under thess citeumstances.
Tharefors, we must regpectiully deny Hability for this alajm.

Mhdﬂﬂmmﬂuh thinh:lu,nmmwmwb
ﬂhmdﬁhmhlﬁdﬂumﬂmﬁdmdmﬂuﬁnuﬂwm
Mtigwtion is complete. All neccssary steps must he takan to enmme that the rulject vehicle
and all of iia compotwnt perts are maintained and preswryed for trial. Ford Motor Company
haw the right to inspect the vehiele and resaove and test any component part that. you datm
1o be dafective, mdhhwnnhdwithﬂ.whldumﬂtbuﬂiutmmmuh
ﬂmuﬂﬂuhﬂdlﬂmhmﬁmﬁwm

Allsn Robinaon
Litigntion Aswistant

.Iu'



Offiaa of tha General Counmal ; Ford Moter Campary
: 7 Farvians Bowlyvad
. Paridens Tewers Waat, Lt 300
Daartorn, Wichigie 35194-5500
April 16, 2001
Bnﬂnwhupﬁhr&ﬁuultrlmrmu .
Bt Tonis Ragion ;
1815 N. Hwy Dr.
Featon, MO 83009

ATTENTION: Laura M. Manyx

- Be Cwimant [

DAVE: 11/27/00.
Yehicle: 1884 Lincaln Town Oar
Your Claim mmmm :

Dear Ma, Manyx:

Fallowing & reviaw of the faots and alroomstances rorrounding this event,
Ford Motor Company finds no weidenon of & manofaeturing or daxign defect;
tharefore, we muat deny liability for this clatm. Additionally, we balievs that the
Esonoamins Lass Doctrine would prohibit you from any recovery under theas
eirenmMancas. '

[Pleane ba advised that nll necessnry atepe must b taken to ensors that tha
subject fvahicls and all of ita component parta are maintaived and pressrved in the
gvent you alect to Hbgata this. matier,  Ford Motor Conpany has the right to inspact
the vehicly and ranwsre and teat any componant part that you daim to be defective,
nnd to Be proserted with the vehdola and the pulject companent partis) at the tine
ni'trh],|.|huuhl ht:ptwn uuﬂﬁ-mth-mﬁ:rmﬂalﬁm.

[I.fm pmmwmdrmmdnmrmﬂnndnmau&mﬂnm
nntil after Ford Motor Company hae inspected the vehicks and
and testad gny component part you claim to be defeotive or advised you in

| 10 be defactive ave mamntained and preserved for trisl,
Bincersly,

Bhawn NMorton
Claims Analyet




B ek L L R e ibds gk PR D e gt by ey P T e . AL TR . R

B SAFECO PROPERTY & CASUALTY NAURANGE COMPANES

. Lodis Ragion
1318 H. Evry bx,
Temion, WG 43098

Aprl 42001

Ford Motor Ta.

- Udﬂunfiuﬂnmlﬂumld
Parkhime Towers Wost, Sulte 300
Three Parldaoss Blwvd.

Duarbarn, M 48125

Qur . :
Owr Claim #: 052003329868 -
Date of Lom: 112700

Ladion & Geatheaer:

Apmohad 'mﬁmmmm.mmmwm
$8,0R5.00, which iwindes oor insred's S100.00 daductibla. The five in our innred's 1994

LR R R . R L I .. N P L T

T

Plawb: (314}900-5340

Mailing RadreEyi
70 Box 481
§t. Louls, MD ﬂlil—ﬂlll

" Linoolo Town Cat resulted from s frilur of the dewctivetion wwitoh, which bas boon sddreased in

Ford's 1999 Bafaty Rewall Cogrpaign # 99515,

‘We anc ounrenily storicg the vehicle ltﬁ:putﬂllwplnlfhmhls. in tha event fhat you
wnuumh_hnﬂt'hwbdhmmm Pleacs coneot me ta discuss your intetitions

furfher.

Mmhmm

Sincemly, .

“Lavrs M. Manyx '
_ Specialist

(I14) 205-5399 :

Fn.{??ﬂ!l!-ﬁﬂ'ss

Jarm e

I -

Sk

REDacrep

EfB2-R26-8 7840 ™



Vident report
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FIRE CAUSE

SAFECO INSURANCE COMPANY
1030 NORTHPARK DR., SUITE, B
RIDGELAND, MS 39157

OF o

VEHICLE FIRE

BY

JAMES VICKERS, DBA
FIRE LOSS SERVICES
215 INDUSTRIAL COVE
RIDGELAND, MS 39157

o o .
CLAl

JANTJARY 15, 2001

REDRCTED

ERS2-828-5 zunps M




CONCLUSTON: .
PHOTOGRAPH LOG: ¥

T PHOTOGKAFH FLACEMENT:

STEVE MILLER REPORT:

CONTENTE

PAGE NO.




JAMES VICKERS, DBA
FIRE LOSS SERVICED
2135 INDUSTRIAL COVE
RIDGELAND, MISSISSIPP1 39157
TELEPHONE (601) $36-6983

JADUAZY 31, 200L

Cliank: Safwco Insurance Co. ra: Ushicla Fire
1030 NHorthpark Dr., Sulte B 1994 Lincoln 'l'u\m::lr

Ridgeland, M2 39157
‘ Bay 8t. Loui=, M8

attn: Wr. Dava Perklna Cane
B ‘Tlal

VEHICLE INBPECTLON/CONCLUEION

On January 15_, 2001, at the tequest of Me. Ehirles '-Bm::.:-tt,'

_ Hr. Bteve Miller, an ASE Certifisd Auto i‘er."hn.f.cin‘n. I.nl.'ll I qullnlnlﬂ

| tha referencad lass at CoDart HSalvaga, En l'lut.lnc-, Hllllll.il.ppl,

ondar Btock |11sﬁszn. Information glvah Indlcated the lozs oo~

‘m ' currsd Novasber' 27, 2000, at Z:d44 p.m., While parked under the 1la—
@

suzwd's carport. _
© AN t:llll:mtlun revaaled a v:r.':.r locallzed acam n! hu:ninq. at

tha left !nnr]u: and left Tear of the motor enﬁpﬂrtnnt. Thare was
noe evidsnce u! -e:tnns.‘l_nn of the fire into the pnuulnge: cnnplrt--
waérit, A closar sxamination eof the mcter coapartmant rsvealed thes
orlgin of tha fire vas i:nunﬁ the leftr raar, balow the mastar cv-
1inder and brake boomtar. _‘!Iii.- im 1n the gnnir-l vicinity of the
deactivetlon awitch for the apeed control,. The flre epread op -1;&
—the ui:tmg hn:nuns, funl linea anﬂ bzahe ARNEEY eylindl:. al-
thnugh tharu ¥Yas SOome s;read u: :1:& !ntn th! :e:nlnlnq pazt ui-

the mator coapartment, this vas mininal.

FRD2-E2E-B 2852 M

D 3 S REDACTED
® |




" ]

Safrco Ingurances Company Canclusion
Casa §l1-91 i Jenudry 31, 2041 Bage 2

CONCLUDIDN
Based onh my -xlllniﬁiun of the loas, and eonsidazing the in-
fornation glven, and th%}rnpn:t of ur; Steva Mlller, thit im at-
tached, 1t is my np;nioqithi refnranced E;:! vaE -cgidnntli, with
an orliqgin in and around éﬁl 1eEt rear of Ehe motor compartment, at
thd speed control den_'ut.h;hthg_ switch. The more’ probable caune 1a
thé failure of the deactﬁlvatiun avltch, mp outlined in Mr., M11-

ler's raport.

Reapectfully submltted,

fp_v




FHOTO &
1a2

0

11 & 12

17

JAMES VICKERS, DBA
FIRE LOBS S8ZRVICES
215 INDUSTRIAL COVE
RIDGELAND, MISSISSIPPI 39157
TELEPHONE. {581) 2%5-6%13

January 15, 2001
Cane
CLAINM

EHOTUGRAEH LOG
LOCATION RHD/OR OBJRCT . )

Show the burned. vehicle, loaking at the Irxemt, left
slde, rear and right slds, aspsctively. )

Zhovs a clome-up of the localizsd buzning to the
latt fendér and laft rea¥ hoad.

Ehows the motor compartmant, with the hood ralsad.

Bhov the mokor compartoent, locking fzom the left
plde, with & clossa-op of tha Purnad lit intaks

-hose, and a cantrol modyla.

Shews tha burned comiltliens along the laft fandar

‘wall, looklng to the ra&ar.

Ehows the barned-off foal-llnes, previoualy showvn
in the leaft of photo 7.

Bhews tha hu:ned1=nnﬂ1tlun- to tha vwilrlng harnass
and vhasl wall linlng aroumnd thu laEt rear of the
motoxr coapaxtmant.

Shewn & cloma-up of the tup of the cruiss control
daactivatlion switch.

Ahov closar visvs of the kurnad condltions arazund
the left reay of the motor comnpartmant, and the
crulsa control deactivation switeh.

Bhows tha motor compartment, lookling frxrom the zlght.
slde.

Shows tha ldentificatlon tag and VIN.
8hav the :nnditlunq_ul;thg_Jntuzinx,mlnﬁkinq.

" through the open fxont left wnd right doors, szound

the dash, and fraont saat area.

Shows the intexlor fuse panel.
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VEHICLE INSPECTION REPORT

RATEOY INSPECTION; 01101 PATE QF LOSS: 1172740

-
T T L R

-

YN IENLMRI ORI — - T

_PLACE OF INSPECTION:COPARTS  STOCKSN; 7160620
Eﬁﬂﬂﬂm&w: Determine cause and origin of fire kis.

© FINEING S Fire originated inctive Telft roar iuﬂul of theengine compa nl;m-bdnw
the muster cylinder, This bt the location of the Speed Control Denctivation Switch,
Thia swhteh i ased 1o dlsengage tha cruise.control by wiing power awny from rhe
Speed Control Amplifier. This cireult i a hot all iime cirewlt. Thls cirevlt is
profecied by a 15 amp fuse looated fn the #12 pogitlon of the Imstrument Panel
(P )use pamel, | -
Dwring inapection.of the 1/P fuse panel fuses 1he 15 amp fuae locaied in the
W12 poaltide which protects the Stop/Huzard Eani, Brake Sift Interlock, Speed

£t P o = rTL8 s — =i e g = .

Control was found open,.

Ju 1999 Ford Mator Company issued 2 Safety Recall, Mig. Campaign #:

981, ﬂlhc:ll.'ll[ll # problers that eonld result in firs originating in the left front
underhood nren. The recall stated that the Speed Control Desctivation Switeh conld
develop a resintive short in the electriea] cirewit that could potendinlly result in an



vehicle engine 1y off,

underheod fire. This fire enuld result when the vehicle wis russiog or when the

This vehiche, becanse uf:&ur. is not mentioned In this recall, but the

comfitions ami rewsits gre ihnii!hi ta these mentioned in the recuil,

'l-

= e e —— B

T —— et n 4 AR
- g,

H

e

— e -

L T e S

L= I T T -
Beave Miller DATE: 01/
— . __ASE Certlfied Mastor '

Avto & H-D Truck Tectnian

14



St fotor Compny;

Offiaa ot tha Gerral Comneal . Porel Motor Sompany

Pavidai ToWrs Wall
Buls v
Thnink Parblane Baulssare
Pearbers, Michigen Ariae-ael
; March 36, 2001
Kennoth Fulgens, Bsg, © |
Nutional Casunlty Cotopany &
Oaims Divinddoa A
P.O. Bax 4190 -

Beottadale, AZ 85281-4120

Re: Claimert: [ NG

Claim #: 80134p-452
Dear Mr, Fulgenxi:

Plullhold\'lldthﬂthl.:“hhlﬂnwlm in thin clnim was not snkject ta recall
POS16, an i waa tuilt prior to the dats of the vehicles nffested by this Teoall, At the present
time, given what information wa have received, it appeara that thars is no evidence of &

manufsrturing ar dosign defect. -

Until a claimank proves & manufacturer's defoct, Ford Motor Gompany will not
conalder their claim valid, The primary evidence in any product Hability claim or Lawwadt i
that which showa the product, or' eny mpnnmtputilmﬁctﬂaﬁuﬁﬂ

Un]mwnmpmdudmthwnhmdﬂmﬂmmnh:nnunhmnﬁnhnt o demy
réwponuipility for this eladm.

H“hw&ﬂm'mlhpﬁmlﬂhtﬂmhmmtﬁimw
vehicle and sil companant parts are maintained apd praservad for trin]l. Ford Motor
Company hax the right to inspect:the vehicls and remove and test any componsng pert: that
¥ou claim to be defective, and ta be prasent whth the vahicle and tha suljsct component
paril(s) at the tms of trial, should Htigntion snma frem this informe) leim,




If yon propose to repair the vehicls for continnad neege, much repairs may not be
performed until after Ford Motor Compeny has inspected the vehizls and rermoved and
tested any component part you claim to be defectiva or sdvised you In writing that it does
et intand to perform such inapection and/or testing at this times. But even in that event,
Ford Moter Company will inaint that all components claimed to ba defective ars meintained

and preservad for trial,

BiacOfllin
Claime Analvat




"o IFR1 16 28' oG LY 14/0T 11,0840, 4“1!!.1#“: r 2

- | _

Al manteins s s mrawerad, otk s may b e

BATS OF FIRE,_ wm!gﬂ_ : Tl uvuning{';i_g_g_f_ﬂy
mwmmmmm___dd" "y
LOCATION CF FIRK DIPARTEE ' :
WHD RIFORTID AR ﬂ”"ﬁ;;;
Wmﬁ?mmmwmnwn :
: mmmmmmrﬁm £ p ﬂkg&{ Lg &g

PAR2-B25-0 2088

10/2072080 PRI 0Tids  {TE/RI MO oeEBl We0R




e [

WAS THEF ISFORMATION GIVIN TO THE POLKR: /V o

R (FAI) 14 28° 00 L1 15ART 1105 406195079 P L

RID YOU HIAR ANY UNISUAL MOIFES O
YES, PLEASE
mrmmlmam

EE!UL..I.MMMW mrlmmmwuummum

ARASONM POR DEING IN THEY LOGATION,__
NAMRAND ADDRES OF FRRION WHO LIPT m“mm .UA'

b TOU oF ITTNG &
.m..."‘:.*'::...._m:"'f“w

[ Wi

e2-821-8 2500

1872072080 ¥R #7t89  [TE/RX MO pods] @eca




i . ; g

i tFRE 10, 300 DO 11 01548T 111 DRAHO ABATHIOTR F A

VIIELE CONDITION:

AP AMEY ADDADEE OF BURIBANCE CIMIANT WHO FAID POR BAIAL

m

SO Y], ‘
ANY OTHER CLATHS OR THEITS mmqmmmﬁmmm
TOPGAMEN,__ N Ng

MAME OF INSURAMCE COMPANY AND AS muvmn;d[
HAS CAR RICHNTLY M FoR S, ~ _

.
——— —— 1 -
. ' - . von o

nnmmm_ﬂéf.ﬁ.ﬂ mu_@_ mmﬁ&ﬂf_ﬁ’b

ANY OTHER VEICLES I YOUR Y, LT, ,1[,1; -

Laia-pan-3 =10

ip/z0/2800 PRE &7:EB  [TL/RL RO gobE] ok



: .

MOW WAS CAR PAID FORP ]m&

- 1P INANCID, MAME AND ADBRESS OF FINANCE CORPANY: MA

acooamtncanmnon_ MR . RALANCT BN . '
LoaN TR (rarmosmen ) A MONTHLY PAYMENT: 5 'ﬁ’L
mnmunmmmuq_u&:_ 15 ACODUNT FAST DUS, I Y25, Hﬂﬂlﬂiﬂ_ﬂlﬁ__ |

HCOON VI

" IANY DJPORATION MOVIDED IN-THE ANINYIT 15 FALSE, IT HAY 3 THE KASH FOR DIFIAL OF YoU:
£XAlS AN PORVALE LEBAL ACTION 1 APYROERATE, AMTBAYTT MIT SE S NOTAAID A0
RETLIRNED Y HALL TO A THO INSUIANCE COMPANYT SLARME

mummmm'rum
NLSMASTAND THAT THE INFURANCE COMRANY MAY CEMBUCT REASORAME INGLINTE INTC MY
BACKGIROUNE, CHARACTEY, OF CRIDTY HETOWY.

DS SORTHENNS INT ERAC. 0 INSCRANNAR RAPOR NS S BRI TPl PUCENTINL M JDERGT N
INPREARTRNT IO 30 T4 7 (T WELRS AN PEVEEY AFLFSA PP TR STLNL.

(FRIN Q. 20' 00 11 15A0T, 11 105/N6, ABS 1910702 T H]

. ERez-02t-0 2871

1073072000 PRI o7:80  [TE/RL WO eoms] Qhool
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LALRRAN

VEHILLE MIGTORY

MAIN LINE TIRE A BERVICE IAC
87 E LANCRETER AVENUL

IFRLI LG 20" @0 11010/%T 11 Iﬂm SEa1§10782 P &

laed7 7

PA 19301
talcﬁiﬂ-

TLUBTOMER: 12% ' r

. . HOME PHOME1 iﬁ
BLUSINERE) '
NEWTORN BOLANE, Ph : BILL 7O AGET: 9648

TAX NTATUN:  TARAME % LAST PURGHMIE DATE: OB/RISO0
=/0/B1 CONBLIER v PUNCHABES THIS MONTM: 8,00
ITATUS) YAR TO DATE TOTAL: 5, k0
_AET INVOILE) 071906 TOTAL PRIOR YEARE 15,15

RHICLE IDENTIFICATIOW:

LICENE: - ——ZHIRLE
LICENGE ETATEs P
coLORy BLLE .
TREAD DEPTM1  LEFT FRONT .
LEFT REAR1 .
. BERVICE-HISTORY

. 4 llll"l‘“rl'r‘."'ﬂﬂll“.llil 4]
IR TO R b ROIN TANK UL e
'slrl" THE TANK FLEL P ABEY.
‘lu —

« WTATE DMIBBIGN CERT, TEOY
ZJLATED VEMICLE INBPELTION
i 0 MONTH INTERETATE BATTERY
3¢ SATTERY BYVETEW

- FRIMIRANT PER POLMWE RiE

+ 2 COMDITIONING PERFORMANCE TES
+LACE WIPER DLADEN

F ERTON &R BPRRX PLLB NIRE 2
=ITION WIRE BEY & CYLINDER
v ACK POV VALVE
LL FILTRR = FURL INJELTION
. FILTER:

-OUTERIZED ANALYEIS & B CYLNDR .

NI SYRTEM MAINTENANCE GERV1
VAL MALAMCE -~ COMPUTER IIH
"ATE. MOUNTER TINER
== FLUIDE TO LFVEL
fa = OIL CHANDE - Ul FILTER

* @TATW EMIBBION CERT. TEAT

"y

i th‘bn_-"_h_-"."ﬂhlﬁl—lﬂhﬂ-—

LAST BERVICE: OR/ER/0O
MILES/MONTH ]

RISHT PRONT:.
RIGHT REAR)
INOICE  PATE  UIDOWETER MECHANIG
T O7TIEA QB/REAN  E50TH \MS
o710 ON/B0/00  EDOTé VRS .
CTIVR: OD/BS/00 BAOM4 RE
C7IVEL 0B/B3/00  BE0Te VMR
7T SB/RNDD  EBROM VM
071954 OR/MI/0  EhO7e VMR
OIOTTS 07/31/%9  BNOMO BXH
ST VUM B3RO BN
OMSBEL  07/14/9F  Bi30B AL
043883 O7/1&/¥Y  RGNOE RJI
OL4EED. OAIAY - BMITE WM
: ORRABO OA/ETAY®  BMITE BMH
06ABB0 OM/EZ/W  B4I73  DPH
QLABE0 OM/F7/MY  BiTR BMH
OLAEED OA/R7/9%  BMI7E By
00 OM/TT/TY  BeI7B B
oS0 04/MI/WF  MJTE  DPM
CEMIR0 DAMEIITY RAITE DPM
CMRI0 OR/BT/AWY 078 Bw
OLMIID OA/BTATY  BMTB M
CRARE0 OA/ET/YY  RMITE DM
NAEED OMRZ/Y RITE WM
SMlB0 OMETAW T DM

”_m-l auTe

1p/10/2000 PRI or:ds [TI/RE w0 sone] i@ood
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Photo Mounting Sheet

S s m———

3 oLws 1 |

o nenss
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Photo Mounting Sheet
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Crawlord®

Photo Mounting Sheet

P tasntonton _7211-00135s [N

TekenBy — Joe{fTiesin Sepsersher 25,2000

RF 248 {Rav. 1281} Privied In U.8LA
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Flle Identiication _
; Photo Mounting Sheet Taken By %m_awum
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tSawlord®

Photo Mounting Sheet

Flls Identification 1 %11-001338

ﬁhnBy_F_.__.mm

September 25, 2000
DATH TAKEN
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Velicie Informetion Report Page 10f2
Vehide Information Report
. .
me DIEOOTIRCIRRD Vil Lisa m-“mmmmnlﬂlnw
Mwll Tt 1993 el Tirfvnlt= T3 - L DCYIEMIN DERTVATIVE Bulyfiol *
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SALE INFORMATION:
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- Vehicle Information Repott Page 2ok

AR Enmlietiagy AT~ ATV AT OONDITIONER VW Dul -
Arwilir Avup Wanllng “ YW Oamielm .
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Claim Detall Pagelof2

Claim Detail Report

Note: All coxts are in US doliars
Moda Year = 1992; Clnim Eey = 10394541

Yohicle Infurmation ' Clelm Infornution

" Model Year: 1992 Document Nurnber: 024929
Mirist Derived: C/M - 1-M DIVISION DERIVATIVE " Repair Dute: g1
Body/Cgb Type: C/PA - 4 DOOR SEDAN.4 LITE Distance: 8
Veigion/Series: C/AJLS VERSION - CAR . TIS:0

Drive Type: C/B-2 WHL. L/H REAR DRIVE
Vehicd mm-ﬁnmnm{nmmmm
Watranty Stan Dute: 18-MAY-1991
Prodixtion Date: 08-APR-1991 |
VIN: IMECM75WSNX615853 '

Expres Information

Dealer Information: :

Customnar Pabd Amcunt: O
Dealer Name MURPHY LINCOLN MERCURY Deductible Ammmt: O
Dealer Code: 10447 - * ~ Dealer Pabd Amount: D
Address: 1301 WEST CHESTER PIKE Labor Cost: 34.5
Chty: WEST CHESTER Miac. Experme Amount: G
Stez; PA Zip Code:19382 Part Musdmp Amoumt: §
Country; USA Reglon Code: NA ' Material Cost: O
Phooe: (5106928110 Total Cost Groas: 24.5
Cust. Concern Code: * -
Condjtion Code: * - [N/A]

Tecimiclan Comment:

Labar Op Code Labor Op Deacription Labor Op Cost
232  TRIM PANEL-FRONT DOCR REMOVH AND INSTALL (1]
9804285 CORRECTION OF SQUEAKS & RATTLES OR PERFORM 0

MINOR ADIUST _

Canga! Full Part Nomber Part Part Exiended

Flas ZREF BASE SUFF Destription CESC  Onanilly Amcugt
Y * 2542 * PNLASY-FTDRTRIMNANANA O 0

Any commeats? Yon cam combact

hupc/iwerv.aws.ford,co., /detallclm20, pl Turvimeccdbzx &modcelyne] 992 & chmkeym1009454 371472001

InE2-028-3 2088
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Claim Detall -~ - E o Pagn 1 of 2

. [ ] [ ] -
% Claim Detail Report
Note: All costr are in USdﬂhm
S M?m-lmmmulmm .
! Vihicle Information Chalm Informatisn
Model Year: 1992 ' * Document Nwmber: 024929
Marhet Desived: C/M - L-M DIVISION DERIVATIVE * Repalr Dati: 1o P
! Buody/Cab Type: C/FA - 4 DOOR SEDAN4 LITE Distanco: &
: Versjon/Sechar: C/A)-LS VERSION - CAR . TIS: O
, Drive Type: C/B-2 WHL L/H REAR DRIVE
| v||1m;wm{mm”“
: Warraty Start Duce: 13-MAY-1991
Production Dats: D8-AFPE-159]
: VIN: 2MECM75WSNX 615852 s L
I .
: ' Custoaer Pald Amomgt; 0
. : Degler Name MURPHY LINCOLN MERCURY Dednctible Amouyi: O
, Dealor Code: 10447 - # . Dapler Paid Amomnt: 0
Address; 1301 WEST CHESTER PIKE Labor Cost: 29.4
. City: WEST CHESTHR . Mis:, Expense Amooot: 0
State: PA Zip Code:19382 Part Markup Amoart: O
Country: USA Reglon Code: NA Materinl Cont: O
Phone: (610)692-8110 - Total Cost Gross: 29.4
Cuut, Coscern Code: * - ' '
i : Condifios Cody: * - [N/A) _
Techoiciah Comment: AUTHOREZATION 0132D
Cuwtosner Cosnrwend:
Labor Op Code -Laber Op Description Labor Op Cost
s0p  TVDICATOR - TRANSMISBION CONTROL SELECTOR 0
ALIGN )
Caosal Full Part Number Part ' Part Exiended
Fiag PREF BASE SUFF Description LPSC Quuiity Amount
- ¥ ¢ 7TA110 * INDICATORONTRLSELCIIMDZ 0O 0

Any comments? Yon can contact

hup:iwww aws.ford.co...idetal chm?0.pl arvimecedbZxScmodelym 1992 & chnkay= 1099434 3/14/2001
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Claim Detail - Paga1of2
Claim Detail Report
Note: ARl coxts are in USdnﬂar.f
MTH-IMMW-IME
¥ehicle Information Claim Jaformaiion
' Modal Year: 1992 Documment Number: 025658
Muiket Derived: C/M - L-M DIVISION DERIVATIVE . Repair Dang: 000
BodyACab Type: CFA - 4 DOOR SEDAN-4 LITH Distamce; 655
Verdon/Seriss: C/AJ-LS VERSION - CAR TI8:1
Driva Type: C/B-2 WHL L/H REAR DRIVE :
Velikio Line: mm] “G“m'n MARQ (ENSYEN114)
Warranty Start Date: 15-MAY-1001
Production Date: 08-APR-1991
VIN: ZMECM7S5WSNX 615853 ,
Desder Information: .
Customes Paid Amoont: 0
Disaler Name MURPHY LINCOLN MERCURY Deductible Amotni: 0
Dealer Code: 10447 - * Doaler Paidd Amount: )
Addreas: 1301 WEST CHESTER FIKE Labor Cosi: 73.5
Clty: WEST CHESTER Mige, Expenss Amonnt: O
State: PA Zip Code:19352 Part Markup Amouani: O
" Country: USA Regicon Code: NA Matetial Cosl 5
Phone: (610)692-8110 Total Cost Groas: 764
Cust. Concern Code: ™ -
Condition Code:* - [N/A]
. Technician Comment:
Customer Comment:
. LabQpCyde  Labor OpDeceription . Labor Op Cost - .
142004  WIRING ASSEMBLY REPAIR 0
519168  HBADLINING-ROOF ACCESS 0 )
Causml Pull Part Number Part Part Exiendeod
Flag PREF BASE SUFF Description CPSC Ouanilty Amoust
i 4 * 138711 * WIRE ASY COURTESY LM 170202 1] 0
N DSZZ 14544 I FUSE-ELECTRICALCIRC 1801XX ) G
Any comments? You cam contact

bepe/forwrw.wws. ford oo, Adetailclm20. pl srvrmecodl 2z Zmodelyre 1992 &cimkeym1 000434 3/1472001
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Claim Detad] - Page 1082

Claim Detail Report
Note: Alf cogis are int USdanr: :
Modal Year = 1992; mmumm .
. ¥alalols Informetion Claix Infotmation
Model Year; 1992 Docament Number: 040781
Miarket Derived: C/M - LM DIVISION DERIVATIVE .+ RepalrDute: i:;gocr
Body/Cab Type: C/FA - 4 DOOR SEDAN-4 LITE Distance: 13251
Yersion/Seriex: C/AT-LS VERSION - CAR _ ) TIS: 30
Driva Type: (/B-2 WHL L/H REAR DRIVE : '
v mmmmumnnmqmsyﬂmq
Wamanty Start Dwte: 18-MAY-1591
Production Data: 08-APR-109]
VIN: zmmwm&mss ] |
Expetee Information
Dulnr!nlbruﬂnn: _
Costomer Paid Ament: O
Dealog Name MURPHY LINCOLN MERCURY Deductible Amount: D
Danler Code: 10447 - > Dealer Paid Arnown: O
Addrem: 1301 W'ESTCHBE'I'ERPIIEE Labor Cost: 150.72
City: WHEST CHESTER Miac. Expense Amounant: O
Stute: PA Zip Code:19382 - Part Mariup Ameount: 0
Covnay: USA Region Code: NA : Material Cost: 0
Phone: (610)692-8110 Toinl Cont Oross; 130.72

Cust. Concern Code: D50 - OTHER ENGINB TROUBLES
Condition Code: 08 - D"I'!IER:"UHK]\WWN[HG APPROFRIATE COND. CODE)

Technicia Comment:

Coromer Commment:

—Labor-Op Cods Labor Op Description Labor On: Cogt
REFUND 0

Causal Fuk Fari Numbar Part Part  Extended
Y*mu'mmnnmnmmn_n

Auymtn??nunﬁmm _

bepsifwww aws fard.co.. /detallelm20.pl Terviescedblx tmodelyrm 1992 8 clmkeyn 10090454 371442001
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Claim Detad] | " Page2of2

Batpelfwwer.awe.fotd oo /dctailcim0 ploarvrmacedbza dmodelyn 19928 clmkey=1099454 V1472001

reme-2an-3 2893




NATIONAL CASUALTY COMPANY

© Scottedale, AZ 852614120

Clatmea Division
BA77 Nagth Gatry Ceniter Drive
Beotisdale, Avizona 5258

Raply to: ' Talaphone
Post Office Bax 4120 '

November 5, 2000

Ford Motor Ca -
Offtee of Geomn] Couresl -
Park Lase Towars Wast ¥ 400
3 Pardy Lame B
Diewrbome, M1 48135

O Inwared:
Claims Number:
Daof Losw: l-lﬂ-m

'Wmmmm&yum_umhm
mmmmmmuw-ﬂhwﬁ-ummumm

Cuy inveatigation to dxie indicsies you wirs primacily lishle o the scckieet, yad the Joss matxined ¥ o

anpwmumﬂﬂqhwhﬂnpﬂqhmqmpﬂhﬂmh
i Jows Fireny you s the sagHgant party.

1y ourrled & policy of Sstrranes o sover this bnss, we wonld weggest you report thin mtter io yao
ety CAEpEEY Tmmadisialy. mmummmmuun om) & posiibls

ummwmmumnﬂ.m-nu&umwﬂl ROD-423-TES
e 2854,
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