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m

Frem: Foster, Barbara [bfester@email me.ti.com]

St Tuesday, June 08, 1999 8:38 AM

To: Martin, Scott; Milkey, Mary-Jean

Ce Pechonis, Johm; Douglas, Chasies; McGuirk, Andy; Spencee. Tohn: O'Neill, Bd;
Pombo, Julie; Haynes, John

Subject: Ford Service Recall Pars 77PSL2-|

Seqtk,

Ad par cur talesphone sonvarsatign, Hollingaworth called chis morning to
tell mp thay ars going Co amehd Cheiz purcpase crder. Thay ara asking

us ta buila 30,600 mere deviges for them. He zaid bhe wantsd tham next
wask, bput I told him that wa had to cacch up on other produccion, befors
wa cogld promise hlm che 30,600, Julle 13 all sat with oaterial. ALL I
neaed to know is whan I can tell him abip daces, He sald wa could aplic

it intoc a couples of weaks if nesd ba.

Barb

'mppml.l (1]

CONFIDENTIAL,
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Euvlllnh Dﬂl‘ll

From! Julis Page Downing{BM TP jdawnind-Silomd. com)
Senl: Thursday, June 17, 1688 13 PM

Ta! Shpe, Roben; Tevino, Germnd

Subjssl: Spemd Caonirol Cess Swich

Thankm,

Julis Downing {JEOMWING)

WIMOL/WIRL1ad Chameis Eaglomaring

Phone:37-39630 Fax:11-31511

*es Porwagdlog noce fxom DTHORANDE --TREMOCE  08/17/99 OB:44 *ew
To JOOHRINA - ~DEER0DS

cc: RALVEY --DiEgasd

FROM: Dpuglas Tharsbmrg USART [UTC -d4100)
Subijbot: Spiad Comtrel Deas Swikch
eyl

Regerds,

Dotgias Tharnburg

Phana/Faxs (111)845-3012; @Eeail: dekarablefard.com

Building 1, 11T147; Mall Drop 11158

wwx Forvardinog ooce from RALVEY --DRARMOOS dd/147%% 18,18 ww=
To: DTHEORNE]--DRENDAOE

FREM1 Bay Alvey (RALVEY) UEAET (VTS -04130)

Subladt: Gpmed Contrgl Deac Swibch

Doug oan you plesse forward chis o Julie (sorry doa‘t have/cecerbeat har Last
nams} whn took gver for Pam Wylls. IE eay halp har . . .

Sha has called ma & coupls Simen Cequascing something B done.

Zasanbat che Fask, Live in tha Pressne, Work for che Futurs .
Raymond 5 Alvey (3ldg #s/1a208) te
Suparvispr, Large/Lux Car Switch Applications

Phong: (113332 -Fama  Fax14313)332-3933

ark Farwarding note Sroon AREINERA--DRERQOT O6/16f9% 13,37 =ew
To: LLOTARY -~-DRENO0T

ezt BALVEY --DREOOS DR - -DRE 0%
FROETER --DRENGOT Fortax, F.J. SAEIMERE--DRENOST Beloacs, 4- 7.
TROM) Stavs Raimars VEAET (TIC -04:00])

Subjsct: Hpbed ComErel Omao Swikoh

I bave basn investigating chis switoh application ln tha Town Car undarbood
fize allegutions which vesulted in tha recant safaty Tecall (P991%). The local
TI rap in Rob Sharpa {340-308-8724). Theara is peading litigetion which may
limit bhim snawers to some quastions. I am trying co uncowr quality Lasuas wit
h thix switch which oay axplain ths incrassa in £irs iocidants. I would be
vary lntazsscad io getcing a saspla [ 30 ¥ of swicchas that axe falling. What
arw the failucwd tHat ard baing ssen oo Windatar? Alsa, I have besda told Chat
Hipdstar doss not use this suiteh in W¥X0o0. What is =he bnild date when thia
cragsicion occors? Pleass call 1B you guascicas.

thanks,

Stave Raimezd muilding § 1R308
FPags 1
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RYT Chassls Ifl‘ Eyarsa Appli
catlons sall dyop 5011
37-01384 SARTMERE sreilmsrsaford.com Enx 39=-04145 ]
I
Paga 2
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.
From: Julles Page H Been]
Sank Thursdiy, June 17, 1080 413 PM

Ta: Shame, Roban: Tarno, Gerand

Bub]esk Spaed Contrl Dase Swibeh

ThaAKE,

Julls Dowvnipy (JDOWNDH|

WINAN/WIN1AS Chasais Enginesring

Phoom:}I-319450 TFax:Jli-3151l

i Papwarding nota fitel LLOTRET --DRABMOT O8SLT7/99 11l1) taw
To: JDOWNEINL-~-DRENOUE

FROM: Larvy Lotiwy (LLOTREY) URAET(UTC UGAET {UTC ~G404@)
Juriect: Spwed Copkzml Deacs Swikch )

Julism, resd down apd you'll mew lofo oo Safety Wsgall with TI. whare ther
ray rafusa TS LOSWST any of our quadticow with DEROY awikchas. Nst mure,
buk thakt's the presosption. FII.

Regards,

LarTy Lotrey (llotrey) Fhone: 84-35741

WINLIG/DEW Spead Control Subays. Fax: 1I-1M87

IEM Mall (CAFRCINT! . Loc.: Bidg.01; MD 1114 v
#«mail: llotrayefozd.cox Culms 1B472

*vs Forwarding oore fyom LLOTREY --DRANGOT 04/17/9% GT:03 ves
Tay BRELIMERN - -DERE0Q7

cg: BALVEY --DNBNOON FIOETER --DRENOT
DTRORNNA - -DAEN00Y , ML - -DRENOOT
BIROGK] --ORRHAT ONUDIYES - -VIETRON
O3ITCRG --DRBE0OE KNEALL --DRENDOT
KFRAINT --DEAMOOS IDOMEX - -CRENOUG

TACH: Larzy Lotoey_[LLGTREY! UPART(UTC UEART (AT -041 05}

Auijeat: Spesd fomtrol Dana Swiksh

Stava, I gave you apothar note <d chis as wall, bur farget £a AnSwer ond 4f
your ipquiries = gatting samplss of the Zmiled DEACT switches - sithax st
Oakville or Erom the f£iald Ehry warzaoty retusn sywies, 4to.

Wall, with us not being D&R fox chis awitch, we dop't gut chem back to ud)
howsvar, they show up in our apd enrrl warrancy databsss wharm wa AId required
to raspond whwa the warrapcty in high - which it is new - tea-fold from where
ik wan.

I oave asked OAP-PVT Co start ooliecelog bed onss. The resbh of bad parts ooy
now ba aver and, unforrunately, wn mmy niss them pow Exow thae planc, Howsvet,
I had asked my boss, bDap Budeyoeki, if wa could talk €9

Diregt Raturs using their myntem vis & rep we have at Viscacn. He had told

ma Ehat he will contadk that parson and pus if wa can get somm that wiy. OQthar
then that. in Ehs meancime, we peed B Find che morreot design engineer to chis
switah and seart gaceing him or bar imvelwed va do this work fox unm.

I way contact che supplisr TI to disguss, ses if chey've gocban back any parts
Puge 1
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from tha field - theay should if they'ta ac sll interasted io their quality.
Howsvar, I nead bt Banr morse f£rom you oo this fire iovastigation bhafore en
procesd with TI1 - ib may eury oun that if ie cotally independeckt causas of
failurs. Thia.

‘egardns,

Larry Lotrday [llocray) Fhona: B4-50741
WINLIE/DEWSE Spawd Control Subays. Far: 33-319857

IAM Mail (USTMCSED Loc.: Bldg.#l) MD 1114
a-mail: llocraygford, com Cuba: 1RA7Y

rew Porwdrding nobte frowm SREIMERI--DRAENOOT O&/LE/99 11:37 v~
Ta; LLOTREY --DREXDQ?

¢d: HALVEY --ORBHGOS DTHORNR: - -CRENG0S .
FRORTER --TREBMJOT Porear, F.J. SRATHERN - -CRRN0T Raisars, 2. J1.
FROM: dteve Ralmecs USART (UTE -041400)

Subyeart: peed Contrvl Deac Awikeh

I have keen lovescigacing this switch applicetion io che Town Car asderbood
fira allegations which ramulted in the redent safety recall (93815) . Tha leeal
TI rap is Rad Bharpe (244-305-3734) . Thers is papdicqg licigacicm which may
limik Bin spswgrs ta some quastions. I &0 tryloy oo uoeover gualiky issoas wit
h this switoh whioh say axpiain cha incrasase in fire incidsate. I woald be
vary incarwstsd iz getting = semple {( 30 } of switches that are falliog. What
ara tha failuxes chat are belng sean oo Windstar? Alsa, I bave bgan told that
wigdstar doss not uas thim switch in N¥i0bg. fhaee iy the bujld date whan chig

eramdition carurs? Flaass call 1f yeu questcions. o
thanks,
dtava Maioares building 3 1EA0H
F¥T Chasais X/E Eyatan Applicatizns mall drop 3011
19011 FAETHERME sxuirarsiford,coo- fax 29-04143 (] .
Puge 2
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Emrlllm Dora

' From; Juile Pags DowninglSMTF:jdownindiord com
Sant: Thursty, Juna 17, 1999 412 PM l
Ta: . Sharpe, Robert; Tering, Gerard

Subject: Spawd Conirgl Cass Swikn

Thanks,

Julis Downiog {JOOWNIEL)

WINAR/WDALIIY Chaddim Enginearing

Phona 132-39850 Fax:iz-11511

wws porwmrding nece from LLOTAEY --DERANEOT O6/L7/39 11,08 &vs
T=1 JIREDVERA - -DAARDOT

oo FROML -=DREN097T MEROGEAL - ~DRENIOT
DTHIANES - - DRENOGS JDOMNWINSG~-DRENG0E
TRORTER - -DEBNQOT DEVOK YO - VIEtRoN
SIITCHD --DRBROOE ’ JDOMEE -~-DREROOE
SUEALL - -DRBMGO? KPASTD --DERNOOS

FRCH1 Larry Latrsy (LLOTREY) TSAKT!OTC DEART{UTE -04 2 Q)
Fubject: dpsed Control Daas Switch

Thika Stmva. Fred, co cesd to rayposd. Jalie and others, FWT. L
Almo, fcave, I'm vary awars of the padal ooynced BP9 switch wnd it'm woas -

oh D/EW spasifically, but had affected Contineacal and Teurte/Sabla spd cnerl
warranty in a big way - in fact it'm the warst playmr for daiferuck afd cmerl.

Aeghxds

Larry Latrwy (llotray) Murme g4=50741
WINLZG /Ol Spasd Contral Jubsys. Taxc 11-1BER}

IEN Mall (UEFMCERT) Las.1 Bldg.#1r MD 1114
o-mmeilsy llotraysforvd.com Cuba: 18471

ars Porwarding oote fzyom SHETMRNA--DRAKOST O6/17/99 103G ewe
To: LLOTAEY --DRRABIGY
co: HREETMEAE--DRENOYT Edimers, 3. J.

DM, Ateva Rmimary TAANT(DTC =04 10D)

Sukrimet Gpemd Contrul Deac Switch

LaTTy, Tha Town Car switch in & 4if%gremt part masbgr prefix (FIVO] . IE is
mida by TeXas INSETUANRE on the sama productics lina am che Niodstax awikch |
YSA !. I am ook wwmra of oy fires on Windatax talated ta Ehie awitch. We
hava oot suteblisbed root cause for tha firew. The Saftey redall invelvas
raplacing the old wwitches ou Town Cavs, Orowm ¥ie, and Qreand Marquis buile
aproxisatley batwesn Feb. 1501 and Nov. 19%) with o recently maonisetunn
switch., An for delaticn of cha swicch ip '0d, I oannot confirm agd Agparencly
you would koow. Im gar sppliocarions it has been replaced by a brake pedal
craval awitsh | not che BOO awitch!. I work Eor remd Parpar. Frad %ohl ham
twun lovolved with the Town Car leane sinos Fabruaxy this year.

tave Relsars building § IRdO%

EUT Chasais E/E Syscem Appllcacions sail drog 5011

13=0125¢ SREINERE srmisersifond.com fxx 3p-daidl i

swe Forwyarding note from LLOTEEY --~0RANGOT OQdFLT/E8 GR14§ wav
Page 1

THNHTSA 017142



Tar FREINNLE=--DEENGOY-

g AALVEY -+ -DRENGOR FAORTER - ~DRANDC?
DTEORNEZ - -TAENODY DEDEYME - -VITTEON
HFREIND - -DRENTDE JOONEK - -DREHOCE
XNEALL --DRRMOOT FROHL - -TREN O
AITEED - -DANNGOE BARCONEL - -DRRNY G7

FRCM: Larty Lotray_ (LLOTREY) UBAET (UTC UARET (OTC -Q4:100}

Bubjmeect: Speed Conbtrel Daas Switmh

Boy, #his im naws to ma. Fire invaseigarions oa Town Car? Fed, ars yoo awars
af this oo Town Cax? [n it moything to &0 with our spd cntrl subaystem?? I'm
nat surs Bow n BEAST switeh seuld causs Firws usdarbocd, are you?

Pls yubskancinte chat we ars talking about DAACY swikoh FERA-SFE4-Ak, apd
mounted to tha mistar brake oylizdear raserveir. Fred, ard yoo uaing this EXACT
aama DEACT swltob for Town Car? I bave oo Loformacion telling om thig., i
ki Ekars van & reoant apd cpbtrl issus on Town CAF that invalusd a Burped out
bzraks light, I Eeliwwve, wviers tha customer couldn't gmE snough bruks for DEACST.
Howsvar, oot Eura what alsa ix oub thersa from whet is stated herme.

g you kogw how the fire ccgurrad ¢m Town Cax? Pla glue axase datells, Ja
AFh vary interssted if it iovolves this awitech mnd spd onerd.  Thks.

Alsa, T an bare ab OAD <uryently and oeed =0 chadk if the sbaws mentcicoed
and affscted DEACT wwitck haa baah sllninsced o replaced with apocher, on
2000 Winducar. I looked yestezday, and saw thar it ig still there, screwed &
into the magtar cylindge. Wharae did you get the indo thar it wam replacsd on
98 Windsear? I don't think ic was, otherwise, I would've bewn oocifisd as

a4 systsm ang‘r for spd antrl long ago - we Ate the saln usar of that mwiteh,
Traction Control is bthe obbar user. waybd wide. 1o QEDAFSl, 2000 La & quist
yaar and s changs t0 the DEACT dssign may bare bewn pusbed off to 2041, witch
Adjuncable Pedale, sts, Thers la apothery pEACT mnigep chae | ogoc iowelwvad
with oo UKW mnd Comcipsnenl, it in padal roumted and presants & colt savimgs
oevary the pure-bhydesullic svicch ways talldag about barw. Howwsr, Lt almo
has Waanl VERY HIGH WARAANTY rapantly on Con't and Taurul - disiniahiog row.

Pls maks wuire wi're dafinicaly ealking sbhouk the correct switah bave and nlasss
offer more duca on the fire iocidents with Yown Car. Thka.

Reqards,

Larry Lotrey {llatrwy) Foones S4-FQ741
WINZE/TRMES Npaad Concrol Subays. Paw: 11-A8857

IBM Mall (UEFNCEND Loc.: wldg.¥l; M 1ils
a-pail: llastraysfeoed.zam Cuba 1847

ke Popewarding wote frow SREIMERE- -TREMOZT  OF/16/4% 13,27 wew
To: LLOTRET --DEENODT

e=: RALYEY --DENWODS DTHOENEZ - -DRENT 05
FRORTER --DRMNOOT Portar, F.J. SeXIMNERE - -DRERNSOT Aalmmrw, 2. J.
FROM: Bteve Laimsrw OEAET (T -043801

Subject: Spaad Cobtral Deac Switch

I bave been lovestigating this wwitch appligatieon in tha Town Car undsrbeood
fire allegacions wilch Tasuwltsd in the ceesnt esfecy racall (P#415). Tha local
TI rap la Nob Bhaypa {348-304-37%4). Thare iy psnding licigeation which wony
lipie Biy appwers &0 pome questicas. [ sm trying co uscovir quality lusuas wik
b this switoh vhioh wey saplain the increasa in firs ingidmmks. I weuld be
vary interssted in getcing & ssmple [ 10 | of smwicchas chak are falliog. What

Page 2
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Graveiine, Dora
Frwm: Julls Page Dowrs giSMTR | downin (Bfond .oom]
Sant: Friday, Junw 18, 188§ 7:44 AN

: Shympe, Robert; Tarna, Gemrd

Subsect: RE; By Control Deso Swich

Thanks,

Julis Downing [JDOWMINL

WINSA/WINLAS Chassis Engloseriog

Phona:1Z2-10600 Fadi32-31611

rer Forwarding oats Crom JOOMEK --DREMOOY 08717799 13,08 ==0

To: JOOWKINY--CREN0YS Cewning, Julis

coc: LIOTEEY --DREWIQT DTHOANEA - - DRERNO G &
JOOMEX - -Datadd

PREW: Jaotmd Dinomk CARRE(TTC ~04 =00
Bubimat: RE: Spesd Contral Daaa Switel

Julis, the TI rsp should sontact me if he wents te vialk the plamk,
nmy phona is F05-040-3511 X315, pager is L-G00-171-T#35. T will teview
the process, BIL and repair buy procedhices with bim.

I discunasd tha DENCT switch failurey with the Ewg doynhift EEC/RMDE capadrowm,
Ted and Jerry. I know and trust both of thase ¢uys. They =ald wa Ehey Eave hoe
besn sasing the OEACT swikch failusas mi EOL, wimrd tappiog Cche switch would
allow tha vabicle o pame, I anked Jazrzy npd Ted Eo sava nll DEACT switchas
chat Ehey changw, I will ssk the two flgheabifr ERC/RIDE capaizvent, dilly

and E1i to do vthe aamw. [ will forwnxd &l] swicabas Chat Chey sava Co you.

Bpb Mann is & goad scart for raturned parets from tha dealsrehip. IE ha
can't da it, he sbould ba able Lo give you & contmat,

AZ3 L5 tha Customer Concern Code [(Coc) which iv & wubset of Velicle Funccioa
Croup (VM) 4l. Thadd &xe the oodas wied T2 CACADQOTLIIA WRITERYT TepoTEing
ia tha Qlobal Warraney Daperting Byites ANE, 3we Uarry Freicd Zar &4 copy

of tha codes or I can sand & copy by PAX, Thay nte alsa svallable from tha
TAD Qualley Offiaw.

Yas, ths cuscoret brings the vahicls in becsuss the speed sombral will ook
spgegu. 1 weokt throuwgh the zlaios for the momth of March prodaotion. This

iw wvhazw you peed S0 use Soew udgemesnt. The tachoican wy not che lisc cha
carradt basa part mwebay dor tha pare chat was tha oot caugs of the coacern.
yeu oeed to rwad tha wechnicans commmete apd thap aake & devlmicn based on the
inforsancion avallable ta yoo as listed in the claim. Tha primmey swikch ia the
B30 (Braks On Off] swltch part oumber XFAT-13408-AN. Thara aze 3 clalas for
tha -1J48)- 3OO swicelt in Macch.

I poge this info halpa out,

Jaman Donak

FISE Bealdens Enginser

Oakville Asssmbly Plant

Ford Hag 9-1-8%3-1208, FAEX 44-145-0113

wss Forwarding pots Erom JONAONTKA--CRENOOE OCAFLY /0 if.24 viw
Tar LLOTIEY --DRENGOT JomEE  --DARMOG N

Page 1
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TaxXAS IDSEVIXMNTS Ina.

34 Forest Atreat, ME 12-17
Actlaborn, Mass. O2743-0964
thona # (90%) Zid-30a%

Bant Ragards,

BEch Kbharpe

Tuxcas Iostruooants
vbona 1240y 194-572%
Faot {248] 10E-97 14
rabarpait]l . oo

P 4
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chim swiesh. They say be locoking st a4 cost radustico to the DERCT switch
tor 2dol Windetar, adiuscabla pedal design, sce. Eowsver, I thiok it was
deslined dus B¢ packeging on thit one am wall. That would have moved 1t
gff the master cylinder t= che braks padal support hrasket, am 1t is oo
DEW, Cootinental, and sone others.

P L LR Lk LR T T T}

Another point chet [ want co make fx chac QAP bad & sna-fu wich E3L castar

for a pericd of timy in Marchk, whard che BEOL TeEcsr 4id not sakceh any DEACT,

or for that makter, we think wiy spasd concral faulty. We ape oot sure of che
wxmee timeline fer this, and hevs saksd EOL Ioy an 4D oa this. Howsver. aftar
Mazeh, iote ApTll and May warvaoty., we oow mas the same high iocident reta

Fdr the BEAST Lo wmrranty. Thedd <laimn 45 sokb any DEACY baing discoenaceed.
AN mamy of than have in Maych wich ths EOL cast CORCEEE. Thay 44y chat che .
owltsh i{s bad, they raplace tha wwiteh td gat spedd csmersl o funotion. This
in wherm wa got furtber Alacsad Lz that wa may b sssing doubls jeopardy with
thin switch, ann sictributebls to BOL, ancthar being wwleck failuce.

We do not kpow wity che switch in failing, bevw no data ouo thar and desperntaly
capd tha supplier and us to start geteing thess back to coudust a full-blown
fallura acelysis on tham. Y& should st leant Raem tha supplisr start ap 45,
if they haven't already (maoufmctured by TI). They may Sob Bhwe éaven JutEan
paxe oue i Eheir hands yee, or thay possibly don't sven koow this concsrn
axists with Windecar. '

I do know thare is & pendiog investigation wich Town Cprp. I think with thix
wame switeh, whara the supplier say nos divalgs iafoemstlion Faadily. It s
conmaated with so usderhood Zirs coocarn om that carlloe, I will forward you
a note about thiw. It did suggesc that Texas I[ostruments may hold Dack data
on vhat's going on until that ilnvestigakion iv done. In that caes. I would
uggasE WA gEt EOMA DATLS back vis Daalér Dirsde Returnd Iystem and Cind ot
for curpelvas uming internal fallure dohklydis labm - Cantral Lab, ate.

Bope this halps, and pla call mg for aoy wore iofoarmation. Thks.

Angards,

Luxry Lateay Lllotrey: fhone: a4-307T41
WINL2S/DEWSS Spaad Contral Subdys. rax: 13-1%E07

IBN Mall (UEFNCEIRT Tac. Bldg.#1) MD 1114
a-mail: lletrayiford.com Cuba: 1EAT)

+++ Forwarding sots fxom JOOWMING- -DEEROOE 04717798 05149 wi+
To1 LLOTAEY --DRENDDT

o DY --DRAENoO A RALYEY --DREMONY
TFORTER ~--DRERSO7 TAEIMERS - - DANMAGT
FOOM: Julis P. Dewming UBAET (TS -64.08)

Subjsot: Jpasd Control Deac Shwitch

Larry

wall, ir's officinl, no one cumy Ehim partc. 5o, Ixug and I bave desided co
joloely go aftey chie and c©ry o gat soms rasoluclion. In order to do thid we
carpd ta updarstand tha following:

11 Bow wan this iwsué ldencifiedf I Baard thars W& & WACTIOCY aplks butr I do
not kiow what che cuacomer was compleining of.

Page 1
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21 What dogy the custaooar axpariansa wikh & *B5ad" part?

1] How doam the plant know wheno a part is bad - bokh at install, copeic bay or
amy other placa?

4} How doss Ehe plant sttampt o Bix iE? ['ve heard absug-capping snd Rawmsscs
- ure sichey of Chase erusa? To procacs?

5] Im chis part being sliminated in WNY10097

Any ochar informacicn you could provide would be helpful. Resanber wo ACs
atarcing From ground 2¥E0 aizes nalthar of ue own tha park.

Thanks.

dulis Downiog (JIEETHA |

WINAN/WONLIE Chawsis Engicewring

Phoes:AZ~-19690 Faxi1i-11811

wre Forwarding notw from DTHORNRZ--DRENODS O8/17/%9 ﬂlﬂ-l iaw
Tan ml--ﬂlll‘ﬂﬂ! ,

Ge1 RALDVEY --DRENOOS

FRONM| Douglas Tharobaryg USART (TTS ~04:40)
Jubject: Hpead Contrcl Deac Awibtch
fyi

Angarda, .

SBouglas Thornbyrg i
Phooim/ Fax:” (FLI)040-5012; Erail dehoenbldfard.cos

Building 1, 110147; Mail Orep 1118

run Forwarding noce from RALVEY --DRBMGOS OF/15/%% 1§ 10 rev

Tonr DTRORHEZ - -DRAMOO ¥

FROM Fay Alvey (RALVEY! TSAET |UTC -04 104}

Subject: ASpasd Conkral Daac Ewitch

Coug can yau plaaswe forward thia ©o Julls (sazry dom'c mﬂmn har lasc
nemal who togk ovar for Fam Wylis. It may balp Bar .

Ahe hay =alind v & touple Cimes coquesting womething be doowe.

Rspwober che Fast, Live in cthe Frasant, Wark for tha Fugurw . .
faymond B Advey (Wldg 4/130061

superviser, Large/Lux Car Switah Applicacions

Phoawi {1113) 322-T484 Fax: (313)333-1%))

v Faywapding nota Erom ENEINERS--DERMUGT 086714799 12,27 wwe
To: LLOTAET --DEENSDT

od1 RALVEY --DARNIDN OTHORNED -~ -DREDDE
FRONIEE - -CRENGDT Fortar, F.J. SREIMERE~--CANNDAT Heirerd, 8. J.
ERON: itava Raimsxs UBAET (UTE -04.000)

subjsct: Bpusd Cogtrol Danc Swicch

I hava been Lmvestigating chis swicah spplicaclian in Ehe Towm Car updarhood
fire allsgations which rewsulted iR Ghe recwnt ssfsty reoall (9%415) . The local
TI o9 19 Fob dbarpa (349-308-3734) - Thecw iv pending litigation which axy
limic Rin anawers to soms quskiona. I am tryving ta uncover quelley lsauss wik
B this swicch which sy dxplain che incrsads in five inclidencs. I wonld ba
vary intarestad In getting & sarpls | 30 ) of mwitches that ste falling. What
are the failures that ars balng sesn ou Nindskar? Also, I hive bBad tald thec
Windstaxr doss mot ume this switoh in NY2000. What is cha bulld dats whan chis
traksition cecuxn? Plapsa call Lf you questisne.

Fage 3

' TI-NHTSA 017147



t iy,

Stava Haimecd

AYT Chusnin B/E Systwm Applicmticne

15-0114¢ AREIMERS

araimarezfscrd  com

building 4 3Ed408
mail drop F01%
tax 19-04143 i

uge 4
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Bast Ragurdn,

Rob Sharps

Texas Indtrumants
Phane LZ44]) 10§-5719
Tax (348) 1o0§-3734
canaroelti. oon

Page

T-NHTSA 017149



Epstsin, Sally

Fromt: Shams, Robedt [raharpedlemail. modi.com|
Sent: Monday, Juna 21, 1896 8:19 AN
Ta: McGulrk, Andy
cc: Spancer, John; Dougias, Cherles; Watt, Jim
Bubject: B/26/89 Ford STA vigit
=]
Pyl PFT -
AL Andy,

An discupmwed lnat weak, John Rentis is scheduled tae wleit Abtlebora thia
Friday. Tha attachad fils iz & proposed adenda that I reviewed with John
last Friday !6/18). I informed John that the corzs TIPS teanm telated to tha
'02 Town Car isaues may not ba mvmilable on Fridey as a result of an-sits
martinga with our lagal dapt.. Thix maana that we will not be discussing
tha '92 Town Car lasus. Jince this i3 the thizd attempt of trying to get
Mr.Rentlis inteo Attleboro, his dealra to ga= cur faocility., review sur

Q0% /5uppliar Eating Manageamant, snd understand the TI products he ia
raaponEibla for, ha doas nat want to reachedule. In addition, the recent
71708 lamus=s with Windatar hea generated mors intarast to undarstand currsnt
T7PE manufacturing. Jobho understanda that the '92 Town Car lisaus will not
be discussad.

Fleass confirm Mr.Pantis's schadule For Attleaboro. I will oeed help in
anordinating the aganda aa I will not ba avallable to escozt John to
Atbtlwhere on 6/25 (I am pow checking with Allaorn if she is available)}.

< Rentiavialt,.PET>»
Bast Regaxds,
Fob Sharpe
Texas Instrumants
Phooe (248} 3I0%5-5729

Fag {240) 305-5734
raharpaitl . com

TI-NHTBA 017150



FELLMO YELMN-LL

Automotive Sensors & Controls
INSTRUMENTS Ford Motor Company -June 25, 1999

+ 8:00 am Intrduction to Ti

« 8:30 am 77P5 Design Overview

« 8:45am T77PS Process Overview

« 9:00am 77PS Line Walk

» 9:30 am QOS5 Overview -

«10:00 am Suppller Rating Management
Overview (KOL1E, ASHZE)

»11:30 pm Lunch




Z61 110 YSLHNLL

INSTRLIMENTS

Automotive Sensors & Controls
Ford Motor Company - June 25, 1999

= 1:00 pm TRS Design Review (Mansfield)
« 1:45 pm TRS Process/Line Review
« 2:00 pm CAS/VD Design Review

+ 2:15 pm CAS/IVD ProcassiLine review

» 3300 pm  Depart for Attleboro

+ 3:30pm  Materlals (K9L1A) Overview
Process/Design review of
XWA4P-7E440-AA




C“m Pat

From: Steve Reimery [se¢imers(3 ford com)
Seat: Thuraday, June 24, 1999 [ 2:08 PM
To: McGuirk, Andy

Co Porter, F.J.

Subject: Change Management Documants

Andy, Pleays provida a hardcopy of the documents that define the changas

oL chl
ke cha brake pressure awitch uawd on Town Car, Crown Victoria, Grand Mazquis
nodel yaars 1592 and 1993, Plaase include changas made to the productian

iina
aquipment and proceadzas.

Steye Hmirmrs bullding & 3EQQ4
AT Chasais E/T Systan Applications mail drop 5011
19-03ZRE SREIMETRS arsinersfford, coa fax 33-0414% 3

TINHTSA 017183



Cnr_r:zl Pai

From: Steve Reimers [sreimers(@ford com]
Sent: Thursday, June 24, 1999 12:15 PM
To: MeGuirk, Andy

Ce: Porter, F.J.; jrentis@ford com
Subject: SPC Data Records

nndy, Pleage provide a hardecopy of the documents that reporkt the statistical
proceas contzol data for the brake preasure switeh used on Town Car, Crown
Victoria, Brand Marquis modal years 1592 and 1393, Please include Lha most
racant 12 mopths of producticn of thase parts.

Steve Reimers bpullding & 3E00B
RY¥T Cheagis E/E Eystem Applicationa mall drop 5011
39-032856 3REIMERZ areilmers@ford.com faz 39-04145 i

TI-NHTSA 017154



Epsteain, Sally

Fram: Seuirk, Andy [e-meguind@amall.medl.cam]
Sant: Thiysday, Juna 24, 1899 12:52 PM

To: Rahwman, Azlx

Subjact: FW. Fond/T7PS Prasaure Swiich Mesiing

AUTOMOTIVE JENSORS AND CONTROLS QRA MANAGER
34 FOREST 3T M/2 23-05

ATTLEBQRO, MR 02703

TEL 1 (508 236-308J

FAX : {508) 236-3745

MCHILE: (30B) Z08-6113

PAGE: {B00] 467-3700 PIH &04-2044

From: Baumann, Russ

Santi ¥ednesday, June= 23, 195% 5;36 AM

Ta: Gimamman, Hruca; Hendsraon, Tom; Baringhaupa, Stavan; Pachoanis, Johng MeGulrk, Andy)
Rewland, Thomas

[+ Aullivan, Martha

Subjwct Ford/771E8 Pressure Switch Meetling

Pleans find mat forth balow an sutline for our mesting on Eriday,

Bruca and Tom, I will meet vou aloog with BExic st your hotel on Thuraday evenling at &:00

p.m.
Regarda,
Ruas
REB:dmg
8100 &.m. - B:10 a.m.  Introduction of Flayers all
0:10 n.m. Product History and Description Al
5100 a.m. Rezall Timeline Tenm
§:30 a.m. Pallura Hoda 5. Baringhausa
10:1% m.m. Brenk All
10: 30 8.m. pMacussion ¢f TI/Ford Liapility All
- Racall
-  Lawauylte
11:30 a.m. Overview of Litligmation/Ford F. Baumazn
Interaction Atrategy B, Gleaeman
- Documents and Data
12:=00 p.m. Working Lunch All
1:00 p.m. Lira Tour J. Pechenls
1:530 p.m. Wrap-up All

TI-NHTSA 017188
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Cumrﬂ I ————

From: MeQuirk, Andy [a-mcguirk@email me.ti.com}

Seat: Thuraday, June 24, (999 1:02 PM

To Dagow, Bryan; Proin, Stephen; Wat, Jim; Kelsail, Jack; lohnson, Alan; Johnson,
Larry; Reidemeinter, Eric; Perldns, Thomas: Fostar, Barbars: Parry, Lorraine;
Spencer, John

Ce: Daugiss, Charies; mlim.?'ﬂﬂrllhg ; Hayoea, John; Descogiers, Ann; Wellman,
Stacsy; Pachonis, Castil Beringhause, Steven; Ta u,

Subject: £/25/99 Ford STA visit rungen, Ray

Pord Vet
iomada 78 ot
SOARY, I FORCED ONI MORE CRANGE TC THZ 3TA VISIT.........-.. 0 PUT THE

CUSTCMER IN THE BEST RCOM IM BLDG 12 AND MY MEETIHG IWTC BLDG 23

ADTOMOTIVE SENSORS AND CONTROLE GRA MAMAGER

34 FOREST ST W/8 23-03
ATTLERDRD, MA 02743
TEL : {5081 234-3080
FAX : {(308) 236-3145
MOBILE: (308! 208-#119%

FAGE: (800) 467-3700 PIN 604-2044

Pleaas note the following confecence room changes:
AM..... Bldg 12 Cont. 1l2-1B

Erams Spencarz, John

Sant: Wednesday, June 23, 1%9% 4:2% P

Ta: MeGuirk, Andy; Sharzpe, Robsrt; Dague, Bryan; Proia,
Staphen; Watt, Jin; Xelsall, Jack; Johnaon, Alan: Johnsen, LaEZy?
Reidsmaistaz, Erlie) Perkins, Thomas: Foytsr, Barbara; Ferry, Lorralnm

Ce:  Dopglas, Charlam; Watt, Jim; Rahman, Aziz; O'Heill,
Ed; Haynwes, John

Subdect: FE: &/2%/99 Ford 5TA vimit

Pluans yua the attached pralininary agenda for John Rantis,
rord 5TA, vimlt ro TI.

<cPord Vislt Agends_8-28.ppt>>
Plaase lnvite anycns that you fesl showuld attend the ometing

Thanks
John

TLNHTSA 017157



CIM Pat

Frem: Tolbert, Keansth [ktolbert@email.me.ti.com)
Seat: Friday, June 25, 1999 2:52 PM

Ta: MecGuirk, Andy

Subject: FW: Ford 8TA Visit

FYI

Kan

;;;;:--‘T;lldimiiltll. Eric

Sent: Friday, Junm 25, 1999 1:34 P

Tol Bruce Wright) Andraw Willnez: John Spencer) Larry Johnaon; BRobwmrt
Sabo; Sasha Brishkavaki

Ceo Kennath folbert; Michamsl CeMattia; Rahul Patel; Raymond Tourangeau;
Tina Briand) Bharpa, Robart) Dooglas Strott

Sublece: Fard 8TA Yiait

Excallant job showing John Rentls the CAS arsd todayl This is a brief
qummary of John Rentis”™ commapts cthat I heapd:

~Commendad Manafield (TRI/CARS] on sxcellant supplier ratisng status.
~Thogght business coppunication was exesllant batwaen TRS/CAI and
snginears/line dus £s closs«knit taam anvironment.

~Liked CAS line big visual aids werpus no "eisual’ aide in BLl2,

=Liked having incoming and outgoing matsrial totes at sach cpsration.
Fachapa banrchas ahould alse be labaled parpanently with spaces for paterial.
-Racommanded wa gt Iin writing the agrescant that Systron RIQ lsaues will
not count against TI.

-Eeacommandsd adding machins downtime, machine afflciency, machine pgpnm,
finishad goods, and raw inventory levels to operator visual displays.
-Fascwmsndesd atreamlining o reamove sxgexs CAS spece.

Larry, plusas add theaas comments to your Ford action item list for futurs
taam meatings,

Regards, Eric

TI-NHTSA 017158



C"ﬂl Pat

From: Tering, Gerard [gterinof@emaif.me.ti.com]

Sonii: Thursdsy, July 01, 1999 5:18 PM

Ta: ' Beringhause, Steven; Baumann, Russ; McGuirk, Andy: Pechonis, John; Rowiand,
Thomas; Sharpe, Robert

Subjeet: Attorney-Client Privilege Communications - DEACT Switch Oasis Mes sage o
Dealers

= =

P CRACT Samtch M DEACT St
Qe M. cam e, AtCorney-Glient Frivilsge Communicablons

Az moma of you may know, Julla Cowning ( foed Windstaz assigned Engineac )
oonaidsry me 4 TI contacst to Jet prompt reapense to her concarna.

a5 you can a4 below on scpe vary recent Ford communicarions.

Andy, Stava, plaaaw direct your zedponsss a3 you 3eaw £it.

I will continue to Eorward any nasds Ford may have.

<<ERE: DEACT Switch Caais Messagy to Dealaeara>> «<<RE: DEACT Suwitch Caals
Huasage o Caalecsrr

Thank you, Gerry Terine TI Fraduet Return Coordinator
BEGARDS ; CGERRY TERING

TEL . 508-236=3004 FAX 508-236-2328

MAIL STOP 12=-37 MSID GTRR

GTEATHOATI.COM

TEXAS INWSTRUMENTS INC.
34 FCREST 3ITRELT
ATTLEBQRG, MA 02703-09E64

TI-NMTSA 017159



Cuﬁ Pat

From: Julie Page Downing [jdewnindi@fard.com]
Sent: Thursday, July 01, 1999 8:44 AM

Ta: Terino, Gerard; Shape, Robert

Subject: RE: DEACT Switch OQasiy Mezaage to Dealers

Hera's what thae plane [QAP} is yesing in warzanty,

Thanks,

Julim Downing (JOOWHIHA]

HINBH/WIN1ZE Chasaiy Eaglnearing

Phona:32-39650 Fax:3d-i1511

14+ Porwarding note from KHEALL -=~ORBNMOOT 0630799 14;31 #++
Ta: JOOWHIMA=-~DRBNGOD

cc: DHORMOEE--DREMOOS GTHORNTO--DEBROOE
JDOHEE --DRANQCH DAUDEYNS--VISTEON
CEUMROM =-DRENQOS LIATREY =-=-0DABMOOT
FROM: KAREM NEAL USAET (0TS =04:00!)
Subjuck: RE: DEACT Switch Dasis Mesyage to Dealwera
Julim,
Thw data I have from ICCD calls (17} in the last four wamks im a3 follows;
Rapair Vehicls wulld dates
10 vahlcleas = DEACT aW. raplacsd Apeil 1,21,28
May 3,6,11
d servo medules ceplaced {(cne vahicle May 3

aubAequantly had the Deact switch
zoplaced, a second was replacing the
sapve Until we halped the tech with
diagnoatica and Lt turned out to bm
A dufsctive Deact Swifeh).

2 intarmittent spadd coantrel ™fizad April 12
icyelf™. Hg repalr done (yac!'} May 1

7 vahicled whare the cysftomer has nok April 7.12,21,.26
achediled repalr {ICCD hae called the May 4,10

purchsas 41r on thaas asking tham to call
tha customer to scheduls rspaic 30 that
we can gat info/partas).

I think wa know Erom this data that we Rave an ingredsa in Deact Switch
Eallures f£or the months of April/Hay. We already have secvos replacad
unneceasarily folloewad by a zecond repair to ghange the ewiteh., T would
Like t< get this oeszsge out now Co diract The dealacs ta chyok the

Daact switch Cicst for "epewd cuntrol won't anfage/intsrmittent™ symptama,
in order to prevent sustooazy healng Upset At a sscond rapalr far Eha

oams probles, and unnDACASEALY WArcaney ZSose,

Bmgazrds,

KAREM HEAL

Rezident Englneer, Oakville Asssmbly Plant '30%) 338 2877
TEMMALL (DSEMCIEG) knealifford. com

**% Forwirding nota Ercn JOOWMIN4-=DRAMOOE 7§6/31/39 12;30 vwvv

Ta: LLOTAEY ==DABNOQT

eo: OTIWOGYR--EATKRMAL Reb Sharpe = Texas PORRK3G7--EXTERNAL Gerry Tegfino -
i

TI-NHTSA 017180



Vax
OMCANCE K ==DORANGLE IIGMEX -~CRBNOOE
MNERLL --CRENGOT CEQCZYNS--¥I3TECN
GTHORMIC--CRENDQS

FROM: Jullu 2. Dewning SEAET{UTS -24:30:
Subjecr: RE: DEACST Switch Jdaxii Meszage 19 Cddlery

Larrcy

I agres with my suppliar - at this point it 13 spaculacion that cha switzh
in

bad, aithdar by product Jualilty or OAP process. So lat'z allow them to laak
akb

tha 2 parts you'va given me and lock at tha one part fzom ths deal and make

the root cauzs analyais chemamives.

I am lpterastad in aaéing tha warraney data on this swicch Lcself. L've
contacted the ACD (Hapid Concarn Dwfinitlon! group and they have aeen an
increade of 100% in service pazts belng ordmped, but this incrsame is 1003
af

4 vary mall nupber (datm tg ba faxed bto me today - I71l sharw whan it
AETivas) .

In addicion to this warranty ssarsh, ['ve contactsd T1'a aervica departmant
and their tervice ordars (made in bulk) hava not changsd in the last §
mentha,

8o the "spiks® can’t be that revars.

Texas Inatrments IS desdicated to healping us 50 lat's bw carsful with what

R
say befors roct causa ils datarmined.

Thanks,

Julis Downing [(JDORHINGG

WINGB/NINL2G Chasals Enginaaring

Prhone:132-39650 Tax:32-31511

**+ Forwarding note from OTEMOGYK--EETERAMAL 06&/30/5% 00:29 ++«
To: JOOWNING--FOROMAIL Julle Page Downing

From: Sharpe, Robart
Supject: RE: DERCT Switch Caazis Meszage ta Desalars

From: "Sharps, Roberc"<reharpadspail.ms.ti.con>
Hi Julim,

Thanks for the information. I am howavEr Vary COncarndd regarding soma of
the statemunts snclossed within thase attachments, as it aseme chat blaoe has
bagn put on our ywitch with no analysis on any rebturns. Whare did
stateranta such as "fallure moda is 3 aticky intermmal contact™ and "vehiclesa
Pullt aftar Feb'99 Rave a high incldenca ravme of switeh failure® come from
a9

Hay Ford analyied any switches to Jenecate thesa comoents 77 Ochar than
warranty ilnformaticon and wverbal comments fraom Oakville,; | & unawhze of any
confirmad fallurss 77 These cooranta acd adomawhat asvers and wichout
verifigation, scoewhat apeculactive. If thexa la scee confireed analyais
from Ford, can you ahars it with me. I1f thers has bean this amount of
confidance that the switch iz the root caudw, why was TI net Lnfozmed much
slrliaxr 37

Again, I am vary concarnad about the nature cf these commants wlichout
confirmarion, Wa (TI] wWill do sveryrhing necessary to fipd the oot cause
but wa nesd parts tg snalyza. [ will ba back in town aftay the dpeoning
Hollday and will plan on vialting with you.

TI-NHTSA 017181



Jast Aegards,

Rob 3harpe

Taxas Inatruments
Fhons [248) 305-5T29
Fax !248) 305=3734
rEharpedfl, oom

=mmeeOriginal Med2AQ8-—n—

From: Julim Fage Downing [mailto:jdowmninddford,. com]
Sent: Tuesday, June 23, L399 B:57 AM

To: fob Sharpe - Texas; Gerry Terino - Tex

Subjuct: DEACT Switch Caszis Measage 5o Dealary

Here's the larvast ["ve hmard. Dld you get the part yet?

Thanka,

Julie Downing [JOOWNING)

WINGE/WINLZE Chasyis Enginasring

Phone:32=-39650 Fax:32-11511

*** Forwarding note from LLOTREY ~--0ORBWHOGCT O/28/99 17334 #=~

T JOOWNIN4~-DRBMNDDS
cc: HHEALL -=CRBHOOY JDONMEK -—-DRBHOOS

DRODZYNS--VIITECH

FROM: Larcy Lotrey [LLOTHEY) U3AET(OTC USAET |OTC -04:040)
Subject: DEACT Switch Oaals Maasage £t Cealars

Julim, F¥I. Forgqot you on the OASIS we'rs attempiing to.put out thare on
this,

Ragarda,

Larry Lotrey {llotray] Phona: B4-50741

WIN12&/DEWS® Spmed Contral Subays. Fax: 12-1943%7

IEM Maill [D3FMCSPJ) Lo, ; Bldg.#l; MO 1114

a-raill llotzey@ford.com Cubg1 1EDVE

r++ Forwapding note Ecom LLOTREY —-QRBMOOT O06/28/99 15144 +*»

To: KNERLL -=~DRBNDQT JOOMENR —-DRENOGE

cct HFREIWD --~0QRBNQOE DBORZYNE~~VISTEON
CGITCHG --URBMOOE THEZM1 --FoADHAL
ESIMFE03==YISTEON

FROW: Larey Louzey (LLOTAEY) USAKT (0D USAET {UTC -04:00)

Subject: UEACT Switsh Casis Messade to Dealarcy

Karan, as wn spoks on tha phona, I will Fry to give yvou "taxt”™ verbage of
how T think the Opsis Message should read for the DEACT Switch failures that
wa'en saning in tha fleld currsntly, p/n FSTA=SP9I4-AA, AN yOou are aware,
Viateon dosk NOE oWl this part bub aur spewd cOnELal wirraity i3 gebiing
greatly impacted by it. This alse comes from the fast that an sx-spéad
control

anginesr's '99 Windstar just failed wheare che DEACT Switeh way vatbtlified to
be

the ulprit {Tim Back, TBECKl for rafersical.

U Pl B o e ol it I e e o ol e e e o e - - - - - -

It ia highly suspeact that the Deacrlvator Switch, pfn FSOA-OF%24-AR, fails
CFEX and doms mnat allaw the speasd control systam to sngage, making che
Iyatem

inopegacive, This switch lo 4 nocmally CLOSED switch when the brake pedal

11
3

TI-NHTSA 017462



Ity

nat dsprayssd and zepzmes SPEN #ran <he Rrase goadal L3 FULLY J2mmaz L1
SNgLNE FuUnnilg. When gerforminy SArvice SLagnastied, plsags roocar ma
SeREYLCH

Marual apd follow all steps under "Inspectian and Verifizam:izn." Cawnlzaz
HGE Tuster codes and werify that OTC G137 :3 retriwred fop conuinuoua Tode.
This oode palaZes to & JeActivatasr Switch Tiroust Failure. Tor the current
and imoediace cancezn on Windstar, i1t ghould ow o MASTLYALSE Jwiksh
ltaall.

Even L! spasd zantzol syavem works when customer drives Lnto 3eryice, this
switch has & tandensy =2 be intermittant with Ltas failurs mode. Many
customers

will complaln that 1t 20ean't Work after sarvice or tha Servioa technic:ian
may ceplace the aecvo #ni=h wain't oot cauma. Honstheless, DPC L1227 spould
A?wayu ba pregenc when retrievipng codes if spamd control doses not work and

1

thiy switch is faulty.

In addition, by chacking to awa if cthia switch iz closmd sither in af out 3l
the ¥ehicsle will not tall you L€ the awitch La, in fack, gqogd, We baliave
tha

failure mode 11 a "sticky”™ internal contact .nd is botally intermictent on
che '

SUSPECE yahiclus.

Plaays look at raplacing tha Deactivator 3witch Eirst boefore atteopting ko
replace any other part from the spesd control aystem, It ia Delievead that
vahs

built aftar Tabruary 1999 have a high ilncldence rate of failure for this

awitch
and in most Likely the firsat candidats that should by ifcoked at.

After replacing the awitch, pla road test the vehicle for a purisod of tinm
:2I:uu the brakes to b usec wherw this awitch will msew uas. Tou will need
EELLY depresa the brake paat the BOO awitch point (primary brake switch) and
into the Tange of the deactivetor awicch peoint {cedundapt brake Iwitch).
:tt; allow the deactivator switeh ta go OFEN and CLOSED rapaatedly and to
:::tythn noreal operacion of tha awitch.

- - - - — ——w -y

Fleass lot ma know Lf this will auffice and forwacd to we the Final version
ence you and OAP's FCSD eap raviaws this. Thks.

Regards,

Larxy Lotray (llotrayl Fhone: B4=50741
WIN126/DEWS] Spesd Control Subays. Fax: 32-19457

I8 Mail (USTHCERT) Loc.: Bldg.Bl; MD 1114
a-mail: Llotrmydford.zom Cubw: 1BQTY

TI-NHTSA 017183



Cuﬂl Pat

Frem: Julie Page Downing [jdownind@ford.cam]|
Sent: Thursday, July 01, 1999 8.8 AM

To: Sharpe, Robert; Terino, Gemrd

Subject: RE: DEAET Switch Oasis Measage to Dealers

When you tear down thae failad parts. plesasas let me know if raot cavse i3 tna
Adle 43 the Taown Car i3zum,

Thanks.

Julie Downing {(JDOWHIN4}

WINSA/WINL]2S Chas=ais Enginesring

Fhone:312-39650 Fax:32-31511

«*+ Porwarding cote from LLOTREY --DRBNQQT? 06730799 15132 ree
To: JOOWHIN4-~DREHOOS

co: DXORARCSE--DRABMOOR JOOMEK =~CREHOCH
CHUMRON —-DRBNOOY GTHORNTO-=DRBMNOODS
DRUDZYNG ==Y¥IZTRON AFREIND --DRENQLS

¥MEALL --ORBMOGT

FROM: Larry Leotrey [LLOQTREY) USAET{UTC USAET (UTC -04:0Q}
Subjact: RE: DEACT Switch Oasis Message to Dealars

Forgor to mantion, tha Town Car DERCT switch mmde by TI Lia under Safety
Ascall

currantly - theught ta ba causing underpogd flres!! The BRecall.Mz. La
39815,

Wot sure wa have & aimilar situation golpg on hace, bBut thisz ahould ba
chagsked

out as well with I if chey are willing to share Infarmation given a certain
s;z:itivitv with the other part. Ws should certainly ask the questicn

E gn.

Begarda,

Larry lLotrey [llokrey) Phone: A4=30741
WIN1Z26/DENSE Spasd Control Subays. Fax: 32~396%7

IEM Mall (USFMCSRS) Loc.: Bldg-%%L, MD ill4
a-mall: llotreydford.com Cuba: 13073

¢+ Parwarding note from XMEALL --DRBROO7T 06/30/99 14232 *+»*
Ta: JDCOWHIMA--DREBNOOS

gri DEORNOEN=~DRBHGOS GTHORNTO--DRANIOS
JOOMEE -~DRBMDOS . DBUDZYME~-VTSTEOW
CEUMMSW --DRBMOOS LLCTREY --DRBMANT
FROM: XAREW MEAL USAET {UTC -04:00}
Subject: RE: DEACY Switch Casls Mesaage to Daalarzs
Julim,
The data I have from ICCD calls {17) in the last Four waaks ix m3 £followns:
Repalr vahiclu bulld dltll
10 wwhiclas - DEACT aw. reaplaced April 1,21, Ei
May 1,6.11
3 sezvo modiuley repliced [ans vahlcle May 3

subsejuantly had the Deact awitch
raplaced, a mscand was raplacing thm

TI-NHTSA 017164



AMITO UNELL We hecped Tha Tash witn
diagnogcics ahd it turned Sut TS o
a defactive Dadcr awikbsh].

2 intarmittent spesd contrsl “figed April 12
it30lf®, No rapair done (yek!, May 3

7 vehicles whare the customer hds oot April 7,12,21,24
schaduled repair (ICCD has cailed t—he May 4,1d

purchasa dlr on thess asking them =2 call
the cuscoowr T2 scheduls rapalr 20 that
wa can get wnfo/parctal. '

I chink «e know fyoe chis data that we have an increasza in Deaact Switch
Eailurss for the months of April/May. We alraady have ssrvas geplaced
unpecassarily followesd by a sacond rapailr to change che awitcsl. I would
llke to gat this mesxsage ocut now to direct the dealers to sheck the

Jaact switch Pfirst for "spesd contrsl won't angagefintermittsnt aymptoms,
in ordar to prevent customers being Jupaer 4t 3 second reypair for the

same problem, Ml unnecesjaAny warranty cost,

Aegarda,

KAREW HEAT

Rwrident Engireer, dakville Assambly Plant (%9035) 338 2877
IBMNAIL (USIMMCIZE) knaalldford. com

i+ Forwarding note From JOKXAWINA--DRENOOS 06/30/99 L2:38 are

Tei LLOTREY =-~-URBNQO7
cc: OTFWLGYX--EXTERMAL Rob Sharps - Texas PJRRXSET--EXTIRNAL Garry Tarino -

Tax

DRORKOSK-—DREBMNOGS JOSWER  --DRBHOOE
EWEALL -=-0RBMOQT CAUDZYNS~~VISTEQN
GTHORNT—-QRBNDYS

FTROM: Julle F. Downing USAET (U'1C -0d: 00

Subject: REI DEACT Switch Oasia Masaage to CDealera

Laxrzy

I agras with my suppliar - at this point it is spetulation that the awitch
ia

bad, either by product guality or QAP process. 30 let's allow then to laook
ac

the Z parts you've Qlven ma anc logk at che one parct [rom the deal and makes
tha rpat cayss analysis thaoxelves.

I am intarusted in sesing the warranty data on this switch itaelf. I've
contacted the BCD (Rapid Concern Definitiond group and they hava sssn an
increass of 100% in serviee party being ordersd, But this lnereass is 100%
of

4 very small number (datm to be faxed to me today = I'll shars whan it
AFTivey) .

In acdéltion to thls warranty szearch, I've contacted TI'a asrvics depactmant
and cheir aservice ordersa {made in bulk) have not changed in the last @
mentha, .

a0 tha "spike”™ can't be that agvers.

Texas Instrumants IS dedicatmd to halping uf ag let's be carsful with what
W
aay bafors roct causa is determined.

Thanks,

Julis Cowning (JOOWNINA}

WIREA/WINLZE Chansis Engifaering

Phone:32-39650 Fask:32-31511

*¢+ Forwarding notm from OTFWOGYK-~EXTERNAL 06730593 QQ:29 vvr
To: JOCWNINA==-FORDMAIL Julis Bage Downing

TI-NHTSA 017165



Fram! Sharpw, FLogrt
Subject: SE: TEACT Iwltsh Dadia Meagage o Dealarcs

From: "Jhazpe, Robart <rsnarpedsmall.mc.ti.zoms
Hi Juliw,

Thanks Eay che informAtion. 1 am noweavir Yary Zoncerned fsdarding soame of
the statemsants enclosed within clheas atcachments, as LG saems Chat blame nas
besr put on our switch with no analysis on any rqturnm. Whecos 2id
sTatemants such as “Zaillure moae Ly & stlcky intarmal contact™ amd "vehiclax

built after Fap'39 have a high incidence rate of awitch failurs™ coma from
i

Haw Ford analyzed any dwitches to gansrate thasa comments 37 Othar than
Warranty ilnformacion and varbal commantx from Qakeills, L am ynawara of any
confimed falluges 77 Thess conments are someawhat severe and without
verifleation, somawhat speculative, If thaza ia some 2onfizred analysix
from Ford, can you share it with ma. If thare has bean this amount of
=anfid.nsz Epat the switch ia the zoot cauas, why was TI pot informesd much
aarlier 27

Again, I am vary concarned absuc the natura of thesa comments without
confirmation. We (TI] will do evarything necezsacy to find tha reat causs
but wa heed parts Lo andlyts. I will be back in town after che upcoming
Koliday and wlill plan on visieing with you.

Baat Ragarda,

Ach Sharpa

Taxas Inntrumsnty
Bhone {(248)] J305-5725
Fax (248) 3059-3Ti4
caharpeftl.com

----- griginal Massage—=---

Trom: Julls Page ODowning [omilto:jdosninddfarcd.coam)
Sent: Tussday, Juns 29, 1999 &6:52 AM

To: Rob Shirps - Texas; Gerry Terino -~ Tax
Sublact: OEACT Swicch Casin Message to Caslara

Hera"s the latest I'va haard. Old you gat tha part yee?

Thanis,

Julis Downlng (JOOWNINA}

WIHBH/WINIZE Chaszalis Enginssring

Phonm 323-39650 Fan1di-~31411

v+ Forwarnding nots Irom LLOTREY --DRBNOOT OG6/2B7%% 15:54 »++
To: JOONMTIRA=~=CREN00%

we1 ENERLL -~-CREMDGY JOOMEX ~-DEENGOG
CBUDZYNS ~-VISTEDH
FROM: Larry Lomprsy_ (LLOTREY) USAET (0TS USAET [UTC -04:00)

Subject: DEACT Swicch Oasls Message Lo Cealezs

Julie, F¥l. PForgot you on tha DASIN wa'te atesmpelng to put out thars on
this. :

Asgards,

‘Larry Lotray {llobkray) Fhana: 84-53741

WIN126/CEW9E Spewd Contrqgl Subsys. Fax: Jé=3%6%57

I9W Mail [UEMMCERS) Lag. | Blcg. kl; MD 1114 TI-NHTSA 017188



a=mall: _latzeyifzrd.2om Tobar 13073

err Forwapding note fzrom LLITREY ==-CRENQOT  629/00 [§:1d4 ves

Ta: BMEALL -~-DRENOOY +OCHMEK --CREHMODE

gc: MFREIND ==DRENOOE CBCDLYNS—--YISTEON
SGITCHD --DRENOOS TRECK. =--FORONAL
35IMPS0i--YISTEDH

FROM: Larry Lotray (LLOTREY! LU3JRAET[ITC USAET (UTS -04 00

Bubjmct: DEACT Swifch Casis Message ta Dedlers

Kiren, as we Ipoke =n tha mhone, I wlll opy to give you "text™ warbage of
hew I think “ha Oasis Messsage should read for tha DEACT Switch Fallyrss rnge
we're saeing tn che Eiald surzantly, p/n E5AA-9F324~AA. AA you aCa Awarw,
Uistasn dees nab own this part but sur dpesd control warzranty L8 getking
Jarmatly impacted by it. This also comes from che fact chat an ax-apeasd
contral

enginesr's '92 Windatar just failed whare the DEACT Switch wam verified =a
be

the aulprit {Tim Bazk. TRBECK]l for refarsncal.

. - -y . P e

It ia highly suspect that che Deactivatar 3witch, p/n FHS9A-OFI34-RA, falls
OPEN and dose not allow tha spessd contral syseam co angage, zaking ths
aystan

inoparative. This switch is 4 normally CLOSED switch whan the Draka pedal
ia

net daprevssd and bacomes QFEN when the brake pedal is FULLY depressed with
angine running., Whan pecforming Servica Diagnestics, pleass rqfar ta
Sarrice

Manual and follow all stapa under “Inspesction and YVarification.™ Downnlcad
HGE Tastsr codss and verify that OTC 1127 is ratrisved for contlnusus dodm,
This coda zelatex to a Dasstivator Switoh Circuit Failure. For the curcant
and imowdista concern o Windacar, it should be the Deactivator Switch
icamlE.

Evan if spasd control systen worka whan custopar drives into service, thia
switch has 4 tandancy to be intermittent with its failurs moda. Many
Customacy

will comglain chat it dosan't wark after feevice or the ssrcrica technilcian
may replace the sarvo which waan‘t root cause. MHenatheless, DTC 1127 anauld
iéﬂly! b presstt when cetrisving codes 1f spasd control doss ROt wark and

i

this switch ia faulty.

In addition, by chacking to zee if thiz switch iz closad either in or cut aof
the vahicle will act tall you if che awltch id, in fact, good. We oslieve
4,1

failure mode i3 a "sticky" lotarnal contact and Ls totally intarmictent on
tha

suspact vehicles.

Flapan look sk replacing the Ceactivaesr Swiczh Flrat before atteopting to
ceplaca any- other part £rom the ypmed control aysstem.  IE ip bwlisved that
vaha

builk afear Fabruary 1599 have a high iacidan:e rate of fallure for this
awitch

dnd is st likely the Eirst candidats thac asnguid bHa lookesd at.

Aftar rcaplacing the awlitch, pls road ceat *re venicle far a perlicod of tips
that
&llows the Drakes to be vaad whare this aw s:im woll aud uAe. You wlill teed
Lo
FULLY Jdapress tha brake past =ha BOD awited ponf  primddy brake sawibtch) and
into the rangs of the desccivator smibch point redundant brake awibchl.
This

4
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Wwill aliszw che deagmivatar switdh %2 Jo GPENW and ZLOSED repwatag’y and 12

[T
-L‘I.-.-a.f]"
tast the normal cperacisn 3f She swiicon.

Plensx Lot me know LF thls will sufiice and forwacd %0 oe the final version
ance yolU and OAR'a FCSO cep reviews thia.  Thks,

Bagards,
Larry Lotrey (llotray) Phone: S4-50741
WIN126/DEWSA Spmed Control Subays, Fax: 32=39657

Loc,: Bldg.hl; MD 1114

TEM Mail [USFMCSPJY

a-mail: llotreydford.com Sube: 1BG73

! TI-NHTSA 017188



Masrta, Irene
———

From; Hyrrighliucs, Shawen

Sanl: Thurtday, Septamber 02, 1999 735 AM
Ta: Baumann, Auas

Subpect: Fie: Mmd Cumpaign Anelygls Pragon

Fram: Fannghause. Bewan
innt; ‘Wisdnasoay. Ssotambar O, 1999 4:1% PM
Toe Bharen R
jeck Flmia Campaign Analysa Reper "
Slava,
Hara ia tha O you reqursied. wlmnmmwmllmIMImulmy Amrta, Wby

Jent you asi ma in thamoming 5a wa Ca SRCUEY MR N Mo dalkilL

FuaLivaapuige . den

Fégardn,
Steve 2082253178

TI-NHTSA 017168



TTP5L2-1 Fidld Campaign Annlyzls Report
Sepwember L, 1999

Chjactiva:
The purpose of thin mpon 11 © docursest dur pmeral coaditon of feld campaige preoay v iches
outaned by T1.

Troeehom

1} T1 vised ard maueced aome of tE i0cal dealirs o st vedaced swichas 23sde for T1 o prek ug (3T,
Ad i renull of tha reeant feld compain. dazlare responded by saving tha replaced swach for TL

3 TIcomdyced de qmalyio por the axached st

el O bhaary e

Tl eoekition s coata ol tee swuches meynad o b staivaed yariad widsly, Some it mumal iboke.
o i tha e mwitih B ot il AN SO At sonke wilh saly, aad saone camplaedy wong
Pzt surnbirt. Only 1hoss wwilchu it could e jdendifies an TT part turwber TTRSL2: § wers icinded i
thiz sralyai.

To clotw 3 rori Mlvs I3ve by sitamend and cealymed. Tha dow codew obinined are 11 folows:

_ﬁ...ﬁi
—
2008 | 288
000 | 2
TAE | 2014 | 2AB | 2088 |
VT 201 o] N |
T | P08 | oo | & | [TT
T35 | 2008 | 20W | 2 | 3w | aid -
7 | 188 3 | o0ma | Jioa | 21z
Oet'91 Hovr'§1 Deall Jan¥2 Feh'$2 Mer92 A&l WIy 72 Ot '

Fram i group of awitrhes the ol lewing DECarwGON sk Fapdi:

1] There wara 50 rigan of flaid eakags 10 th Corecity Eivity.

3 3N iwistipes ey el wfth fole commpctor seals. | wids vikoons cowts sl B with o sl

3 Tawiesl o orminel meiszvon an al| 0 rewchas. wis withns sp fisaticn,

4)  With Shipore grasinchid e er'tnd bl dabjppct to 14 Vide_ Ibare waa o detecutiile currerx foadng from
il ko prossil

3y rormal irapceion i the | ntarral DoV (pin, arm, saykers, corvaren, and Kapion) shoasd
vttt a8 ol b aarpastd i pare chat g pon BEATCU I KON OF pokibard Srcia-

&) Al ywicthin wils the semor bk chacic.

T Fm byer of Taflos oa ll oliches sirental sirre viprm off delaminsiion. 18 weeld by sxpacied wilk
eyeling. while s yeiecha lad Lve) or aree layers delaminou,

1) Necashing was snan o8 it St snd Ll leyey of Kipios.

7 Fowr ywicho ht Kijon cracic on e Bt Ly,

1y W from. ol of Uy miarsal tooyresmnis way 40 o sk and SiEokor tel o0 v sile Kapon

ll}:ﬁmﬂpﬂﬂ“mﬁlﬂﬂhmmﬂhﬂﬂmm
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121 Taardraps wra sen 64 rughly 605 of the swiches. Nocormelstion berveans lnvel of weie au
scardrips,

Flpure L. Cominic pin Witk wer st sy o8 100 and sroud tw, sides.

L -

Figum 2. Wy merdcs cxn be ululﬂlwuhiﬂmmHMM~

Figure 3. Distaminaeios oF the Tuflan froon i Kaptom cin be igum sy x coeu it babbli.
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Attoramy EllasE Frivileed Cosmunissties

ISl e Tes Raport
“"HBubkied™ Dinpragme
Rryms Dugpue U199

TFurpopsz
The purpas of e w o &2 deerioy |t is & sipificene differenct in displos g D when “bobizicl™
Dunphragmy are sxpouks) Lo pritili ¢ v2len.

P e

13 3 groups of swriiches {74151 thal wars pravicusly Wi o0 peream walboll ploty vars olcssed,
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Leary T chan wiiriBull snalync.
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Elrll'l!"lllll., Steven

From: Stave Raimwra ﬂ""‘”‘“‘
Bant Friday. 1? 1989 10

;:Gh}lﬂ: Plaase msh Baringhauss

This i the same smill I sent tp andy to forward to you.

Bteva Reipars bullding 5 3E008
AYT Chasiis E/E Syatem Applications mall drop 5011
39-03206 SPEIMERS  areimerafford.com fag 3%-04145 i ’

%%+ Forwarding nots from SREIMERS--DRBNOGT 09717799 08;18 s+
Ta: PIR4AIAP4A--EXTERMAL A _MeoGuirk, a-megud
cc:! SREIMERS--DRANOOT Relmers, 5. J. FFORIER --DRBNOOT Portar, F.J.

FROM: Stava Relmers OSRET{UTC ~D&:00)

Sublects Flease forward to Baringhauae

Stava, This i3 3 follow=up to my volce message of 9717789 AN, Did vou get any
-BB gsuffiz parrs fLrom dealers? AnBlyais rasults ch =BE parta? wars thaercd any
-HR parts in tha 40 parts you gave mE & prpliminary raport on? Have pou
conpleted any mora teating on the 407 ***+F Of the 23 1ife tested parta...Do
any show cracka iz the techinal atructure Lfatigus, straas'...etc) in .
particular the stationary terminal minloum erofs-secticn at the thru Mola? RNy
more tasting done on che 25 partx? Your tear drop occurrancas nushars show a
radical drop after Fabh 198%.., why? Info,...ws have x=raysd & -BB part and ars
amazad by the radical deaign diffarences compared to -RB. have & Jood weskend,

thanks. ' &-L
Steve Reimers building 5 3EODE r_..“ ':’_,«,
RYT Chasaia E/E Syetem Applicationa mall drep 5011 &

39-0320E SEEIMERS sraimermdford. oom fax 39-D414%

0 " afyzl I U
fcakh am Ao ?n”rst. b CI N Qgéwk PettS M area ,75,\-\ ;-.-::;J“

Jlpele - 2 s anl
ot (Loal\ ek - (lock - 5&%6 4

_ ~ B %M L.'?T rogé‘jﬁ'
2,0 -gue B et row 55 Hhen Sbéays

N Y ?‘lq‘l‘ Py ]
) Fbj':} 'IE:" L‘-i |§b Clﬁts

. Ol Sl bocly 7

Mom Fiba A retigdan

qJ e, ] Moo
'E‘: el r"ru:}' oy g v b

v A G

Pags 1
b.' $a_ Wiy ‘}‘1' '
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Please forward to Beringhause

Eqtain, Saky_

[ig. 1 of

From:  Steva Radowrs jsreimengifon.com]
famt:  Frdey, Seplembar 17, 1006 52:35 AN

To: Baringhausa, Bisven
Aubjsct: Platy o to Baringhauss

This is the s seail T ey w0 sy to Sorwemnd. to po

Sheve Reimern building 5 YE003
RVT Chasls E/E Sysem Applicstioss. sl drop 3011

1903286 SREIMFRE wemendfordcom e YO-04L45 o>

#%4 Fararding nom from SAETVERS-DRENOCT DH/E7/99 00: 18 ***

To: FIAIPA-EXTERNAL A McGwitk, s-megai

on; SREIMERS-DRENCO? Baimems, S 1. FPORTHER —DARNOOT Foctas, F.I.

FROMW: Surva Ralmary USAET{UTC -D4:)

Soiyect: Pleae forward io Beriaghas

Siove, This i & Solloyw=tny 10 Sy vl masmge of 5/17/7% AML Did you gut oy
-BE rdiix pants tromn Jesbers? Anslyvais pesulis on -Bik panis? 'Were T Ly
-BE purts in the 40 paris you grve o 8 prolintinity fopan on'? Hiew you
cixapbeoid sty Dubnn Witk ob the 407 *= == Of tha 23 Hi lested parta...Do
any chaw cracks i (be sxreiemd mrchos ((ctigoe, s, ne) 1s
particuler the sationary srmisel siaiswm cross-section st L et hade? ANy
o oty chosw oo, W 24 pakrka Vs sane’ dvop ecowrramce mmsbars shew &
mudical drop sher Fab 1992... wiy? lnib... v hewe 2reyed & B8 part od 2
nmumed] by the razticel desige &ifsencss compared e -AE. beve n guod waskend,
[

Stove Ralmery buddiag 1 3EoON

RVT Chassla I’X Symam Applications  mall deop 5011
15-01285 SREIMERS srelmerniiftedonm fax 3904145 ;>

1AGI00
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Pleasa farward 1o Baringhause Page | of

Epsiain, Sally

From:  Skvs Raimens (sresmengifond.comy
Samt:  Fridey, Sectember 17, 1980 £:35 AN
Te:  Beiphpuse, Baven

Subject: Plewse fossard to Teringhmse

ik it ot ool | il 45 sy b orwecell i ywu

Sy Naacners Tuikiing 7 10O

VT Clminia R Sywem Apptamtiors  wmanl drwp H10

01106 EREWVESS sumeniiinl own e TS >

=== Forwaring sew o SAEDMERI=DRRNODT 0N T M1 »™

To: MMM A=EXTERMAL A MeGuirk, s-mcym

o SEFTMERE-DREANOOT Aesmam. A I FRORTER -DREBMNIIT Pane, £J.

FROM: Soprs Raierars UBART{UTC 04000

Salpacs: Mkt forwanl 00 Bartaghdinis

Siewa, Thix i inllywaap o oxy volrn mammge of I3 790 Abl Did you gt sy
~Bi paifix pits Bew casbietT Avaiptn rasci s -0 paae™ W thars sy
-BE pusw in chair 0 TS You I 1 peetissiaary rpon 't How e
oomploind mny sy wleg on tey JOT Seaun O thy 2% kil inabeg gty e
XY show cracks i the eeviniecel strucouse {5, AR, RG]

Puaticular the sintiamry iyraingl minlans cog-meron ot te Geen el ANy
e haghing slean o Wa 23 parn? Yinr vair dbagp sccuTence b Show &
ool irep afaw Pl LR wiky? hulle_ s oot ety . =B ot il e
el by st mniionl diilgn iivencen ol ko AR levh n el wenlomd
Sy,

Srw Raiminy bulliimg 1 YHOUS
RVT Chamis I Duiem Applications  mall dwp 311
1903008 SUDMVERS Mresmerafienlcots e M=04L43 >

1A
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DateCoce Blid data Veh line

2056
218
1275
1124
42
1274
2008
2430
143
214
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PC Fila(s) sem o you.. Page | of

Epstein, Sally
Frowz  Stwve Reimers farsimensiiford.com]
Sant: Wadvastay, October IT, 1008 T42 AM

Ta: Berinphause, Steven
Subject: PC Filea) senl to you...

Tl in the Lasss Lo e, Scroe party have sot mptoles] op with  vohiche .

Steve Bairsan rulidimg 5 3008
RVT Cuatil E/E Symin Applicasings  mail dety 3011
03705 SAETMERE  soimerfordicom  Bx J9D414 >

1/6/00
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1ed 3 les Page | of

Epetein, Bally

From: Swsve Rsimee [sraimergfond.com]
Samt:  Wadnewiay, Oclobar 27, 1000 7:43 AM
To:  Baringhauss, Sleven

Sulyject: Emalled ¥ Mo

[ hrve smadled you 3 tienen with 3 iffiergmt Alea Hope they got there.

Biwa Reimars building 3 3£008
RVT Chassis B/E Systacn Applicstions  madl doop 301
3900285 SREIMERS wvimacs@fontoomn fax WO4L4E >

1/6/00

TI-NHTSA 017238




Camice of e Gararl Counasl Purkiarm Towss Wen

Faxd WiDr C DImpany Rwily 300

DCriraci Dink (3131 J37: 3042 Thras Fa gy Boukysied

Facoara: (31 244-7727 Oearbom. Micragen Al158-3508
Novernber 9. | 599

Russ Baurnan. Esquire
Texns Irstruments

34 Forest Street

Mail Staron 021
Attleboro. MA 124

Degr Mr. Bauman:

Ford Motor Company has been named a1 a defendent m many product liabdlivy suits which allege
that the component supplied by your company and installad on the vehicla described in the complaints
failed, cauming infury to the plaintifffplainiffs. Please sce Altachiment A for a listing of these suits, Ford
has also received many pre-suit claime sesling damages for such events. Plesss sas Attachment B for s
listing of these claims.

[n accordance with the purchase agreoment batween our conpanias for 1he affected part, thia
Intter provides written nodce of the pending litigation and requasta that your company snter these cases
ard sssume the defense and indemnify Ford, State law also requires such indemnity. Ford will provide
your company with whtsver sssistance may be necessary to fully inform your setected trial counsel of
the status of these mattors and will provide your counsel with all information which has been devaloped
in the course of discovery and investigation. Ford will pravide any sdditional aysisiance you may require
in dafending thess suit, including, if you so request. sasistance in selocting consed,

If your company chooses not to assirma tha defanie of thess mattars, it will still ba bound by any
determination of fact conunaon to thess cases and subsequent cases in which it is a party, including any
subsequent litigation which may involve Ford and yeor company. Because PlaintifT's theories in these
matters are directed at a product supplied to Ford by your company, if there is 8 verdict against Ford, we
will seek indemmification from your company in the smount of the judgment Ford {s wiimately required
10 pay, a9 well ax our attorneys’ (aes and other costs of litigation. Texas Instruments will further be
bound ind required to reinthurss Ford for any settlement disburserners.

TI-NHTSA 017237




This lener does not indicats that Ford has reached any conelusions with raspact 1o the menis of
these suits and clgims. It is intended solely to provide you with notice and to request that your company
assums the defense of these maters. Should you or your counssi have any questions or desire additignal
information. piease conuct me at the address above,

Very truly youn.

‘-...-" ,._,... Iy
Doug Lampe
Altormey

TI-NHTSA 017238
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