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. KIMMEL & SILVERMAN
rc
EOBERT M. SILYERALAN" M EAST MUTLEN IS JACQUELING &, HRRRITT™
CRAIG THOR EMMEL™ ANBLER, P 10002 mmn.ur::*
—— VIVIAN RENWE PRI
= ALEEVAIE i, OF B ORI AND ¥ EW FEUY BAHY lﬁ:w AMY D OOIx*
-
S = S
e m;lllf-m DANA TARQUIINT
L F Cooomad]
Taly 25, 2002 -
VIA TELEFAX ONLY
(313) 845-5555
Mait Wyscaver
Ford Consumer AfTairs
16800 Executive Plaza Drve INE-301]
Dearbom, Michigan 48126
RE S v, :ord U ,f,\’ -;F"
2000 Ferd Focus J 3 /
VIN: IFAFPI434YW313258
Zip Code: 1230} N S
. Sclling Deaier: Englewood Ford SRR
Dexr Mr. Wyncaver: '

Please take notice that | represant the cxptioned individuai in hix claim against
Ford. Plesse tnk= the Iecessary 10 ndvise all Ford Personnel and «dealarship
mﬂﬂmlm&‘:mﬂmﬂtﬁmumﬂhmcmwlﬂlmcﬁm
mﬂhmﬁmhﬂhﬂmmmm.lmwﬂmmhm
as an effort to work out & pre-jitigation settiement and any attempes to contact my client
directly will result in the bemedite filing of sult and & request for-an injunction and
sanctiang, -

- A3 you will notice from your Wrranty History es well 15 any dealership records
you review, my client's vehicle is a presumptive lemon. Specifically, the vehicle has been
serviced by Englewood Ford for a chronic stalling concemn and a firel pumnp problem.

NEW JERSTY ONFICE » 40 WARRON AVENUE NORTH « HADUONFIELD, NT 0N
P (856) 415-8334

ERi2-223 1148

JL 35 2882 15:21




07,33 200% 14:38 FM EIMMEL & SILVERMaN d002.u0]

. Matt Wyscaver

July 25, 2002
Page -2-

Plaintitf hereby demands the starutory repurchase of hia vebiels, pis pRymant of
counsel foes and oosts in the bottom line emount of 51,500.00. [ wouid also be willing to
digcuss s vehicle swep, but only if the terms are Ffaverable to my client, who i3 a loyal
Ford Customer,

Pleass ba advised that suit will be filad Lf we have oot reached & pettlement on or
before 8/8/0Z In the meantime, please call or write me if you naed any additional
information or documentation.

RMS\Uh

/

JL 25 2802 15021 ERB2-822 1140
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Action Detall
m Year: 2000 Model: FOCUS Cazv: 1586552062
Owmar Sstes: Orighal WED: 2000-06-30 :
Symplom Deec: STALLIQUITS ACCELERATION ALL ENGIME TEMP Primary Phone:
Reason Desc: LEGAL - OTHER ATTORMEY DEMAND Sscondary Phone:
awue Typa: 07 LEGAL Issus Stabuy; ACKNOWLEDGE Desiar: RAY PRICE STROUD FORD
Origin Danc: CONSUMER AFFAIRS - LITIGATION PREVENTION P& A Code: 00626
Acios Dewc: OPEN LEGAL CONTALT - ATTORNEY DEMAND
Odomelar: 57844 M Comm Typa: MAL '
Arfion Dalle: 0712572000 Action T 16:34:25:350 Action Dita You
COMBMFNTE: mmmwmmmmm&mmmmrmmwmmm

PROBLEMS WITH THE RUEL PUMP AND STALLNG CONCERNS. “ATTORNEY DEMANDS THAT FORD BUY BACK HIS CLENTS VEHICLE ™

-
[

1253508 Dealer=F 164 79& Case=1 5966520628 SympC~607593& Reason—0785& [s: Typ=078&CustNo=91 8565 | B500& CustCiry=1S 7/29/02




Page 1 of 1

e e e ActionDetad e

Vit 1F!FP3134‘|'W31325 Yaar 200 Modek FOCUS Case: 1588652082
m Covenar Statys: Crigingl W3D:

Sym ACUELERATION ALL ENGINE TEMP Primary Phona:

Resson Desc: LEGAL - OTHER ATTORNEY CEMAND Secondary Phona:

Insta Typa: 07 LEGAL Imaus Matigy; CLOSED Cealar: RAY PRICE STROUC FORD
Origin Desc: CONSUMER ARFAIRS - LITIGATION PREVENTION P & A Code: 00828

Action Deae: OENY ASSISTANCE - BEYOMD WARFANTY

Odometer: 57844 W Comen Typs: OTHER

Action Cste: GRAN /2002 Action Time: 14:15:2%: 347 Action Data: Ko

Anstyst Muny; Voma Sandery [VGANDERS)  Arulyst: YSANDERS - 1
COMMENTS: LA CONTACTED SM AT DEALERSHIP_ RAY PRICE STROUO FORD. SM DONNA WARNER ADVIEED: REPAIR FOR

CUSTOMER CONCERNS WERE FIRST PERFORMED AT APPROX 85K MILES. RECEIVED FAXD COPIES OF CLSTOMER REPAIR
ORDERS UNIT FAR BEYOND 335. WILL DENY ASSISTANCE. FAXED L ETTER TO CUSTOMER ATTORNEY TO ADVISE -

L -

:21.347& Dealer=F 164 79& Case=1 596652062 & SympC=607593 & Reasor=07 858 IssTyp~07&008/1/02

1168




Sandera, Vaima ‘!K.!

From: Sandars, Yalma (V.K.}

Sent: Thurldlg, 01, 2002 10:47 AM
Ta: Rouse, Efic (E.E.)

Subjsct: Legal Cass

Erig,

EYI... ?.L‘Ifu office m ru::w%_l 1‘ Ingal w wf;a gug. rglvirpx:u I it ';:: have been lnv?‘hnd wlth this customer's
nmmmn have mation a n ummndtut isneta, If h
besn invoived, it 8 not necesaary furmynu to rnpnnd Thanksl you hava nat

VIN: IFAFPMMYWI 3285~ Year 2000 © 7 ModekFOCUS  Came: 1506652062
Nemn dE __Owmr Status: Origine) Wi '

Symptom Deec: STALLAOUITE ACCELERATION ALL ENGINE TEWP o Primary Phone:
Reancn Desc: LEGAL - OTHER ATTORNEY DEMAND o Secondary Phons:
lwaus Type: 07 (EGAL e Staun:CLOSED ~ — DawiRAYPRICESTROUDFORD
Origin Deac: CONEUMER AFFARE - LUITIGATION PREVENTICN ) ~ P&ACods 062
Ackion Dat: TR0~ _ ActonTime: 10:3425:360 ~  ActonData:Yss T

[T [P n ——— e i | ER— . — -

Anslyst Nume: ALICIA BEASLEY ~ Anatyet: ABEASLEY

COMMENTS: “*ATTORNEY DEMAND LET TERiiwinsribeis FEF 76002 AYTORNEY ALLEGES: EGES:; ATTORNEY ALLEGES THAT

HIS CLIENT VEHICLE RAS SEVERAL PROBLEMS WITH THE FLEL PUMP AND STALLING CONCERNE. “ATTORNEY DEMANDS THAT FORD
BUY BACK WIS CLIENTS VEHKLE *™

Tatwa %, Sandovs

Consumer Affairs

Legal Analyst - Philodelphia Region

Phone: 313 848 5515 Fax: 313 645 B6&R

¢ mall: vsanders®@ford.com

EAG2-922 1161
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Updata This information tn Stars
Deakes Dotsl
FCSD Region Sales Region Sales Zone' Mwrko PAA Gode Balas Code
10-50R IBPHILADELPHIA - B ¢ 00825 F18479
Desisr Nowe: RAY PRICE STROUD FORD
Dosler Maln Phons: L T Dester Batvice Phone: i -~ C 20 - Y20 -t10d
Position - i Employes Narme
SALES MANAGER — 1 KATHERME M RANDO
SERVICE MANAGER ] DONNA WARNER

Cim - EIC RouSE

I9TT ZZo-Zpba

hitps:/fweb.cudLdealerconnection.com/Assues/CuDLIssueDetailRegionPrint asp?Dealer=F1 6479 2902
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velvele Bl g Hope

GENERAL VYEHICLE

YIN: IFAFPMMYWI XS Vel Line: C/AK - FOCUN (CWI70) [§5.08] By Serial M *

Tl Vit 2000 Nkt Barboml: OF - FOAD TAVESEON INRIVATIVE lady Sinll-  *

VeuType: C Dvive Collns C/A-1WHL LHFRONTDRIVE  Englne OB - TETRC 101 DOMCT EFTNA M G410
v, Benler: 03492 Py Cab Syl T/FC - 4 DODR SEDAN-G LITE Tromenbwie: T - 45T ALTTO TRANS AT27E

Vierylon/erier:  C/DE - SERIES 23

P ] e - - - . . . . - -

BUILD INFORMATION:

Hegion: HA - FEHIMHE  Mast AZ - WAYNETMLANT BUALD
Comslry: UIEA - HNNNPENE Trod tyu:mmv-m

SALE iINFORMATION:

Raglen: NA - NP Seling Tesler- 1131M-"
Cammliry! LISA - BEFFAIENE Sriliny D SiTnine: W1
Byt BUTFien PA
Arrivel Dade: 22-MAY-2000 ol Carpet Leane:  *
Balle Thade: 02000 FleetMBeiallNe. Lrow- R
Wisrnraly Biavl Dube: M-JUN-2000  olllied Vikiche: -
Oulg Winrrsnty Daisc 3-J1R4-2000 Bescysiesd Vehich:  * Vahids Expirt Flag: N

YOC/EOC:

1 g k| 4 L & Tra L] 1}
FITMI] 3255 YRR P g BAE s 3 4 2 EXR BT 1 IMHIda 1 EE EAZ T 3t
e | LT 1n

INSTALLED OPTION INFORMATION:

Alr Comlillesleg: C/B - MANUAL AR CONDITIONER GVW Code: .

Aleraster smp Reting: EQ GVWlmnCeie F

A Disk: *_[wAl Idrementdien: AL - TACHOMETER INSTRUMENTATION
Axle Radla: " . [NfA Mbrra{Beiver Sidei: AD - DRIVER POWER MERROR

Axle Type + o A MirreriFagr Shiex:  AD - PASS POWER DONVEX MIKRDR

http:/iwww.quality.ford com/aws/cgi-bin/jlu/vehinfo.pl

#2902



v. Information Report . | .

Bublery Amp Sutng: P02 Paim: PNMUB - ATLANTIC BULE CX
Brake Code: * - N} Fower Anirens: L | T

Brube Cole(iervinty - [WA| il B -

Calltrmtion Codes DAKISZOA Senmd Syem:  * - [N/A]

ColertAcoent)y:  *- [NIA Semgm Fupdlevn Axhe: * - [NiA]
Colur(Trim): oas3 - LY —
Dellvery Type: o Tt Brimd: ..

Dvérithall Cipde: . Thee St DOGHY - | 95000135 BSW
From Seat- * - [NiA) Tracien Onmtvak:  + - [N/A] -

SudTope . eem . Wheel Buase “ A

TIRE DOT INFORMATION;: T | e R T
LF; L ] .

L "ER: »

L *RE ]

SPARKL: * DT Flout Mambrterey: *-*

ESP INFORMATION: EMISSIONS INFORMATION: ~

|
-
%

rrl Tro-Zowy

http:/veww.quality ford.com/awsfcgi-binfhuvebingo.pl 7/29/02
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YERCLE DETAL
VIR 1FAFP3434YW31 3255 Engine: ZETEC 200 DOHC EF| NA 14 G'LC
Maks; FORD Transmisslon: 4 SPD AUTE VANDYKE FN TRANS A
Blodel; FOCUS Paint CodelColor; ATLANTIC BLUE GG
Your: 2000 Calbuation: DAK 15T,
Py Load: Max Towing Weight
VIR 00000 Aot Ratio:
WinelHaen: YE4 Wnranty Start Dabe: /302000
AGCWR: Vahicle Bulld Dele: 5272000
PEP Code: )
Salling Dyslers Nane: FORD OF ENGLEWOOD NG _
Salling Dasders * & A Cods: 03609 Sefing Dealora Sales Code: F13144
Salling Daaters Main Phona: 201-565-6500 Seling Dealers Sarvics Phane: 201-565-2406
Vahicls Onder irmge :
12345678910 12345670920 $23745678920 12345678940 12345487885
PA4YWIN1325 SYK4S 2 10A308S BA E 2DAE 238
12345678960 12345678970 123456708980 12345670900 123456740100
4 J KILA BT {1 f 3H144 t K& EA2z !} 31

1234567801012 3 450789120123 4567801301 234587891401234567859150
FAF4 0 1 8 3JANJ

123456789160

https:.-'h'el:r.nxll.dcnl..J’CUDMHHWMHMMM?CWIB&ES!ESM&CHMEUSA&WFIFAFF3434TW31325 2902



W17 ZzZo-roen

1.4341‘&!313255 | . l‘ng:.

OASIS Results: tFAFP3434YW313255 g
’HE-I:LE NFORMATION

Vahlcle: 2100 FOTLUS Boddy: 4 DR SEDAN SE %Z.HEFIM Cally: GAK15Z0A

Trane: AUTOMATIC Axde: AXLE CD: WW '

ermmmmmcﬂumuma
There are no mcalls sssociaisd with this vehicle
o GENERAL WARRANTY INFORMATION '
WARRANTY START DATE D& 302000 BUILD DATE 050202000 ;
START ODOM 00009 Specixl Message: LESS THAN TWO DEALER APPROVED AWA REPAIR

VISITS PAID TO DATE VERIFY STATE
REGISTRATION, VIN MAY BE ELIGIBLE FOR

CALIFDRNIA EMISSIONS WTY
MORSH: *THIS VEHICLE HAS AN OPEN CUDLWORS LEGAL
CONTACT
wum SERVICE PLAN
There is na Exilendad Sarvice Plan information associaied with this vahicla
’,mnm HISTORY
81/2572002 DEAL ER:Ray Prics Stroud Ford o

WARRANTY CLAIM NUNEBER: 055879 ODOMETER: 057044 M

COMMENTS: PERFORMED RECALL D1Bﬁ RE&FI H'IEEI.BEARIHES

0172672882 DEALER: Ry Price Stroud Ford
WARRANTY CLAIM NUMBER: 058679 ODOMETER: 057844 M

e — o ——

GD“HTE.FE%FGR“EIJRE&ILLMEEHFERHGT&REEARGWER
bEGPFAR'I‘MIHERIIme
There is no Exianded Saervice Pian information associated with this vehicia

End of OASIS report forl FAFP3434YW313255

hﬂpﬂhmlmrvim&.ﬁrd.mﬂdis%puﬁmﬁuvhm?ﬁﬁﬁﬁﬂ-ﬂﬂ%-ﬁ 1A-DFFAS3I6CA9BD 1/29/02
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I JUY

I IFAFPAMYWI XS5

No EEP information for thie VIN
s Rgcall Information—--.o——
_-mn—-—--—-—— - m
Narnbr Trpa Damcriplion Stabus Date
o520 S_ RNSS 01 COMPLETE 20H-03-02
1Ba&5 a WHEEL BEARNG COMPLETE 2002-01-26
01524 § . NINDEHD WP COMPLETE A02-01-25

https:/feeb.cudl dealerconnection.com/1ssues/CuDLIssueDetai [VehESPRecallDet aspvincd=1FAFP3434YW3 13255

I

129402
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Vishicle List
L Yoar Modal Sales Type Ownar Stalus ¥ahicle Info
FAFPIMWALSS 2000 FOCUS MDIVIDUAL RTL. Dwiginal Oumex Oagly
Opon lssues Exlst Warranty Hislory

JCuDLIssueDetail VehListPrint.aspTSFlag=VL ist& Action=[ssueList & CustNo=91 8665 1 8 500& CustCtry=US A& SympC=607593 & Re7/29/02




e..mm' Lisi Prni . "‘9“.

Action List
Data Ongin Desciiption
0725002 CALGL OPEN LEGAL CONTACT - ATTORMEY DEMAND
07:2002 CALGL MAKE OUTBOUND CALL TO ATTORNEY

69IT IZ8-Zina

./CuDLissueDetail ActListPrint.axp?Astion—]ssueL ist& Case~1596652062& Event=2002-07-26108%3 A 50%3 A 13%3 A0S8& SympC=7/29/02




GLIT ZZo-Zoud

Grstomer Info
=
NY 10030 -ZMO
Counlry: USA Languege: EN
Coll Phoss: Pager:
Prefainsl Coniact method: Fox:
Prafserad Contact Tims: Emall:

hﬂps:th.nﬂl.denhmmimmﬂmmmuﬂleﬂehiICmtﬂﬂPﬁm.uPMFg1!5&5] 8500& CustCiry=USA

T/29/02
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IRSLE LIST
Last Handling Dated - Masme/ Vinl Veic)
kssus Balex HRasson Desc 1+ 1 8 Wadul Yeur and Line
7282002 TP NWI3ZSS 2000 FOCUS
ACKNOW ED LEGAL - OTHER ATTORMNEY DEMAMND 1500052002

hitps:/fweb.cwdl dealerconnection.com/TssucsCuDLIssveListPrint.asp?Page~C ASE& IssViewStats=ALL

7/29/02




Page Lof |

_ _ ActionDetall

Yoar: 2000 Model: FOCUS Cams: 1556652087
Owrvie Stabum: Original WwaD:

I:rmptbm Desc: STALLQUITS ACCELERATION ALL ENGINE TEMP Primary Phons:

Resson Desc: LEGAL - OTHER ATTORNEY DEMAND Secondary Phane:

lewun Type: 07 LEGAL issus Status: CLOSED Dealar: RAY PRICE §TROUD FORD

Origin Dagr: CONSLMER AFFARS - LITIGATION PREVENTION P & A Code: 00826

Action Dess: CREATE CLOSED INFO CONTACT

Ddometer: S7B44 W CGommm Typa: PRONE

Action Date: 0713112002 Action Tima: 11:25:14:127 Action Daia: Mo

Anstyet eme: Vains S VSANDERS) _____Analywt: VSANDERS

COMMNTS: LPA TALKED TO CUSTOMER ATTY CLERK AT KIWIEL & SILVERMAN. LORI ADVISED SHE DOES NDT HAVE HE
CORRECT INFORMATION FOR THIS CASE. LPA HAD NO CHOICE BUT TO END INVESTIGATION...8ENT LETTER TO CUSTOMER
ATTY ADVISING LP NEEDS THE CORRECT INF TOREOPEN NVESTIGATION...

m A COR . e el - Cme— e e oem

ERaz-222 1172

14,1278 Dealer=F1 64 794 Cage=15966 352062 & SympC=507593 & Reason=0785 & [3a Typ=078(7/31/02




Sent ViaFax
{215) 540-3817

July 31, 2002

Kintine] & Silverman
30 East Butler Pike
Amblor, PA (9007
Abtn: Robert Sibverman

RE:
YIN: 1FAFPI434YW3 13255
Englewood Ford

Denar Mr. Silverman:

. Wa have boen unabie to obtain the infermation needed to investigate this case. The vehichs
identification number, dealevahip and customer information do not match what we have in our files.
On July 31, [ spoke with Lorl Harrison your legal secretery and she advised she did not have sy
information for this client. Therefore, the case has been closed, When the correct information is
found, please forward it to this office.

[f you have any questiond, plexse feel free to contact me ot (313) 845-3515.

v, Sunders
Conumer Affalrs




Sent via Fax
{215) 540-3317

August 1, 2002

Kimmel & Silverman
30 East Butier Pike
Ambler, PA 19002
Attn: Robert Silverman

re: I
2000 Ford Focus
VIN: IFAFP3434YW313255.
Zip Code: 18301

Selling Dealer: Ford of Englewood
. Dear Mr. Silverman:
This letter @ in neaponse to your lader dated July 25, 2002 mgarding the above-mentioned cliem.
FurdMu_!mCumpmyhumhwﬁ your cllamt's repair history and based on the available
information we cannot bonor your request to repunchase your cliont's wehicle. Therefore, we must
deny amistance in thiz matter.

“Thank you for the opportunity to review this concern,

Iy
Val Sandery
Consumer A ffairs

Phone: 313 843 5513
Faox: 313 B45 5663

PO Bax 8248, MO 3ME-A1, Danrbom, Michigan 48128 LIGA ER22-222 1174




dok T ETATUS RERPORT wox AS OF AUG 21 2082 14147 PACE.DL

CONSLMER AFFAIRS

DATE TIME TOYFROM MODE MIN/EEC FGs ODH STRTLE
31 291 14:46 215 W49 2817 EC—S oe'18" 21 (n 4

EnE2-822 1173
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-3003 14:3%5) FAI - EINMEL & SILVERMAN YOGl Ui

1594392004

@  KIMMEL & SILVERMAN
PO—
T M. MLVIARAN® 3 EAST BUTLER P8 TACQUELING C. HERAITT
10 THOR KIMMEL™ AMELTIR, P 19000 ROBIET A RAPKIN
o LAW VIVLAN RENZ PUIIN*
& pEEHE O P RS ANE R 1RV Dl P (LIS HO4M1 ) AMY D, CORC*
MM e TOLE BA T L9 50117 T Louls DOBIL Y
1) MRS (3 e IREDTY BAR : ——— SELANNON ML RYAN*
DANA TARGUMN
July 25, 2002 CLENNT. GERER
VIA TELEFAX ONLY ’
(313) 845.5553 . s
Mailt Wyscaver
Ford Consumer Affrs
16800 Exocutive Plaza Drive 3NE-301 -

Dearborn, Michigan 43126

I;_B:_v. Ford .l
' 7000 Ford Focus '
VIN: 1IFAFP3IPEYWI101611]
Zip Code: 05215

Diear Mr. Wmvﬁ:

mmmm:mmqﬂommﬁm in her clalm aguinst
memmmnmmmmmhdrmmdmdw
Iﬁulmm-'lmmdaﬂdﬂnﬁoﬂdhmmﬁﬂ:w
:umhmfarmmﬁmmimplmmmm&mlmw&ﬂu
Mmumsﬁumm“tmmmﬂmuwww
nwcﬂmtﬁmﬂlyv&ﬂmﬂ:hmmﬂlﬂﬂm&nﬁtnd;mthmMn
Asymﬂmﬂnfmnmﬂmﬂiﬁﬂwuﬂluwhﬂuﬁpmm

mw.wmm'luﬁdehlmmdwmﬂpo&ﬁﬂf,duﬂﬁmmm
m::dbyChmFmdh-ldmnlchunrpnw.daﬁ:ﬂwﬂdpmpmthn

mmm-nmmm-mm.mﬂw
P SR 425004

I 25 2002 14:36 : EAB2-022 1170
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01
i
VAL s el epiord :
Merrg T hr - STt
LT R R R R LAY . T T
WERY MET BOUY VER INOVE FLANT TRANS ENG MROD WARR GELLING  SELL
VIN - AWSYL 4y Dbk CAR SHUER TYME (D CD OO0 DATE DATE DEALER ONT 10 ORTPXCTREF BASE  SUTEYRT WRGGCUCD.
Halkien,oooo AK  _CMK OF OFC GDR CA AZ OfN omy 1% muswnan w3 LI *OENK WOB Y ¢
AWSClaln Kry: 5122008 Boc 1200M6 T Cade D05 Cabprfen: 4 LaberOms: 2531 ManrkiOwt 2§ TemiCestt 3444
DirOdBub Ok (%" P CHAFMAN PORD INC. P SOMGH000  SEN! Cwy Ok USA Reg Ok A BepeBaiec22-0CC2000 DETTOMEREN
Cost Commmenty: ~ OUS3] REAR. WHEEL .
Tk Commients:  RECALL TNSTALLED WHENL KIT
RTTLPEN AL OAK OF CFC COR Ga AZ CmN cay 2% newnen v 3 « e s * o oEMX Voo v
AYWE Clnles Kry- 5122087 Der = 13HD1S07 Thx Cles NS Lakher ¥ L] [ ™ ] 5% Material Cast: 70 Tatal Ct: 1.9 l
Dir Ci-Salh O GIM3-" Pass CHAPMAN FORD, BN M GBS0 SuNl Oy Ok USA Bep Gk NA BrpeBuie2?.DEC-200  DETT(MERXI36
Ot Commentnt D0R20 A PILLAR TREM
TohCommentss  RECALL ORDERED PANEL -
N sne s AR MR OF CAT CDR CA  AZ  OWN omy 3% ajpa0 nemt  usa ¢ L * EXX YO+ ¢
AWICwimEry:  603304] Decih 1X2132  TmCede 00550 LaberMex: 7 dmberCat M2 Mowrial Cost: 1906 TowlCowti 3960
Dir Oi-Seb O 0IM* Name CHAPMAN FORD, ENC. Th  GONSAEIO0D Ko NI Ciry OF: USA RegOk  NA BopeUwie3l JAN-200I  WIET(MEaRA158
Cwt Cowmewty: D520 REAN DECELID E
Wiy Conleinwbe ABRCALL INETALLFD HARMNESR -
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Cast Commmenty  PASS SIDE INTERIOR PANEL 15 LODSE BY SEATBELT
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ALy S AR CAE OF O CDk A AZ CEN CEY ,;,'”'" 181980 1163311 _WRA & Q00 EMO2 YEAZ SJ33T CAR S0 VM TV 13
AWSOsmiecy:  S01MD) Dech 1IN0 Tvx Codes 2 LaberEis 5 Labe Ot 3164 AMabertsd Dmat JI46 TetwCost: 811 ?
Dir C-3ub Cé- 01394 Mame: CHAPMAN FORD, LNC. Pic  SOMGAE2000 SENI Dy Gk LBA g Gk  HA RgeDwcdl-APR-OH  DISTIMENETNZ
Ol {Cnessmeerien nﬂmnummmeTm.
Tioch Cislidisbaiti: TNSTALLET ST FOR DRIVER SEDE SEAT HELT FANHL .
Hukime | AK CAK OF CFC oOn Az omN oav O omnen USA 9 Q7 SSI3 Y 900 ¢ S0 V33 ESH DS
AWE Dhaleny Key- QS Per iy [411960] Trx Tpde- -1 Ll B i Lalepr Cupl: N Mkl Gt & Tukal Caatr 5725
O ChSab G OIM9® Names CHAPMAN FORD, TNC. M ARSI BN CaryOk USA MexCd: WA ReprDwed-UNG00I  EL o0
Cod sty CUST STATESCE ENG LIGHT OM G ENG LIGHT ©N KOE(H TEST CODE FM42, EVAP SYSTEM KOER TEST
Twch Commsasder  VISUAL INSPECTION EVAL EYSTEM FOUND FUEL FILLER CAP NOT SECU RED EVAP TEST WITH W6 PASS CLEARED CODE ROAD TRET 0K |
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e AR CME OF oFc R oA Az oan osy DM a0 a3 usa s osasHee s MK Ve e v
AWS Ol Key: 13851317 Deed: 15301602 FraCode: DIBES LaberWioe 1] LeberCet 719 Mserii Omt 4172 TelCaer 11562
Br - 3ub Ok DIMGY Name CHAFMAN FORD, INC. P GORAMSNON Sk NP Cwy Ol USA TagC:  NA Sapr DateOB JAN 2002 g}:ﬂlm 5

oot Cammmmangy) S BES REAKR WHEEE. BEARING
Tiech Comutanie FIROOKAM 01BLS KREMACED 'WHEEL BEARING KIT

bl AR DMK CF CRC COR oA Az raN cEv D% ppmian vea somsmr w50 wnm

AWSChimiay:  INSNSDvek 15991603 s Code: EM LB 5 LaberCest BT MaerlaiCot 0 Totd Om: 5271

BaCaSab Ok OIM' Mawc CHAPMANAORD, INC P GSka0  SuNl COYCHWEA  BapCh  NA MepeBumORMANINZ  BOD 00

Cot Comments:  BRAKES MAKE NOME ON APPLICATION

Tack Cymmeotss GO NT7 11 INEPECTED BRAKES,0F BEMI METALLIC NOEEE £ A CEARACTERIETIC OF THE RRARES ——
i AUrGL A CME OF OFC ODR GA Az omn ooy % zuomonenr usA MTr G DA ¢ S v i

Jl‘ll"ll_ﬂ-h-lﬂm NGFDRSZ6 D ¥ 1EDGB90Z Trx Cwie; L) Laker Hirs: L ] Laber Conl: H0.11 Malerisd Dui: D Tl Col: 010

DrOHSA0E DA Mame CHAPMANFORDLINC. . Th  SEGHEN00 SN ObyGlkUSA RegCi:  NA WewDemei7-ON2002 20 0, k.’

Cosl Communiy: WHELE MAKING A FEKMHT TIRN THE CAR CUTS GFF WHILE DRIVING
Tk Commente DIAGHDSETI WO OO, CAN NOT VERIFY AT THIS TEME

FEAIESSES W 1 AR CAK OF O CDR CiA AL ClN mﬂ‘“" ZE-18-00 11833 A M OW S0 YEAT X000 AA S0k W07 LIS 1

AW Oiele Ky 16687539 Duc = 16090 T Ot EH Laber B 2 Laiwiar Cani- 1337 Mialerisl Ceni= 1157 Tainl Caps nas

By O Sals i 01304 Namet CHAFMAN FORD, INC. P MOSMNOF W Cwy Ok USA RegCd:  HA Bapr Duiel7-JUN-2002 P“me

Cust Commawts: YU HAVE TO FLAY WITH PASS SIDE DOOR TOGET IT T LOCK. SOMETEMES. WHEN [N NG REMOTE TD UNLOCK THE LOCKS RE LOCK .

Tl Commeiisi CAUSAL Z7600 CC L6 0 VERIFIRTN ANY REFLACED BROKEN DOCR HAMM.E ..i._.___‘
‘ SR L e ] CAK OF OFC (DR OA AX CARN Cﬂl’g"" 2E-10-03 L6331 USA H Q57 JEO6 IMSE YHM?  AA BI1 WX 1 R

AW Clalm K= 1 T Dt &= 16347101 Tra Code: 7 Lalmyr B F N Lalewr Canlz 144 Maderial Cosl: 295.14 Tolnd Cost: M).5

P Of-Salk Tdl: QNS Name CHAMMAN FORD, NC. [, GIDSENG] e N] CwyOd: DA Tug G NA  Erpe Dateed -T1T .- 2002 {"_rﬂ!ﬂl

Conl Comnrsmls: EMIIVENG] DX THE ROAD THE CAR CUT OUT,DRM'VER HAD HER CHILDRE N BN CAR.
Toeh Coaniarni: DIACMOTED WITH WD, TESTED FUEL P51 [3 15 DROPFED FUEL TANK AND REPLACED FUEL MUMP.

s e " Any commente? Yoy s comast~ T
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are: AR Ovmer S

Namas: Ownar Statun: Original
Symptom Dasc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP
Reason Desc: LEGAL - OTHER ATTORNEY DEMAND

Isswe Type: 07 LEGAL Inaue Strius: ACKNOW EDGE
Origghn Desc: CONSUMER AFFAIRS - LITHSATION PREVENTION

Action Desc: OPEN LEGAL CONTAGT - ATTORNEY DEMAND

Ddomelor: 33624 M Comm Typa: MAIL
Aclion Date: 077252002 Action Tana; 16:1358:737
AndlystMame:Coaheyfica = . . Anlyst MEASLEA
COMBEMT 2:

Action Detail

P,uf 1

Model: FOCUS Cana: 1584392062
Wi

Primary Phona:

Secondary

Dealer: CHAPMAN FORD, INC.

P & A Codec (1348

Action Dats: Yas

- T — Bl

ATTORNE Y DEMAND LETTERetssiais REC 0772542 ATTORNEY ALLEGES: ATTORNEY ALLEGES THAT HIS CLIENTS VEHICLE HAS

SEVERAL PROBLEMS WITH LOSS OF POWER, FUEL PUMP AND BRAKES. “ATTORNEY DEMANDS THAT FORD BUY BACK HS CLEENTS VEHIGLE =

[P Y e

B T LTI

T T e T 11 Bl e T FO A I D e ™ T A ™ BT mm rrnan e T B Tnn "I PR 4™ B 7 =% ) I Pl DR 2™ ad™is B TR AR A




Page 1 of 1

I — AconDetl -
VIN: 1F Yaar: 2000 Model: FOCUS  Case: 1584352062
Namm: Oumer Bixius: Original wan:
Symptom Dese: LOSS OF FOWER ACCELERATION ALL ENGINE TEMP Frisiary Phone:
Reagon Deee: LEGAL - OTHER ATTORNEY DEMANG Saconrary
isaua Typs: 07 LEGAL Issun Status: CLOSED Oasler: CHAPMAN FORD, INC.
Origin Dasa: CONSUMER AFFAIRS - LITIGATION PREVENTION P & A Coala: 01348
Actian Desc: DENY ASSISTANCE - NOQ FORD PRODUCT DEFECT FOUND
Odoerater: 33624 M| Comma Typ: OTHER "
Action Deta: GE/0272002 Action Tima: 11:02:47:243 Action Dale: No

Nama: Valma Sanders (VEANDERS) ., _AmeystVSANDERE =~~~
COMMENTE: LPA RECEIVED COPIES OF REPAR OROERS REVIEWED CUSTOMER CONGERNS. ALSO SISCUSSED WATH SM JIM
BAILEY. DETERMINED NO FRCOUCT DEFECT FOUND. WILL DENY ABSISTANCE.. LETTER FORWARDED TO CLSTOMER ATTY

O ADVIZE...

e LTS S el AT | CEECUNWOELANE M- . P TR el - A e eI TOEE

T P A - AT MIL v o U Pelemm o ¢

1183

w:47.243&Dealer=F1633 1 &Case=]1384392062& SympC=614593&Reason—{785& lasTyp=07&C8/2/2




Sandern, Valma E.K.!

From: SIndlm. Vaima (V.

Sant: . July 25 153 P
To: I(I‘ur

Sublect; _ Legal Cane

Jeanicg

FYL.........Qur office has recaived a legal case for our raview. If you have I:mrl Invalved with thia customer's
cancems and have information that you faal would be halpful phnu raspond o this note. If you have not
Easn involved, it is nol necessary for you to respand. Thanks

VIN: 1FAFPS3PEYWICTS]1 Yaar: 2000 mﬁcu_a __ Case: 154302062
parna: 12 T Cvrer Status: Crigna Wab: T T
Sympicwn Desc: LOSS OF POWER ACCELERATION ALL ENGINE TEMP 7 Primery

Reason Deac: LEGAL - OTHER ATTORNEY DEMEND T " Sacondary

ssue Type: 07 LEGAL Isave Statue; ACKNOWLEDGE Daaler: CRAPRAN FORD, INC. —
Crigin Dane: CONSUMER AFFAIRS - LITIGATION PREVENTION , Pul:udumm X
MMH Cn-nTnn MAL [ : :
Action Daty: 07722002 Action Tiee: 161359737 Acion Dwte: Yee | ]

Anaiyst Rame: ALICIABEASLEY  Analyet AREASIE

COMNTS: EWHMWHEGWM#WHALE{E&&WH ALLEGER THAT
MQWEWMMMMHEWMWWMMMDM& “ATTORNEY DEMANDS THAT
FORD BUY BACK HIS CLIENTE VEMICLE *
Lk Prevention Analyst

FCSD - Consumer Affalra
Phona: 313 845 5515

Fax: 313 845 5888

a mall; vasnderagifard.com

ERGZ-222 1184
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PLia. 1.2‘6’52 2i52PM © CHAPMAM FORD SERVICE DEPT MO, 255 R.3

‘2 FGAD EHAPMAN FORD SALES, INC.  £0cs188001
u‘%w €740 - 8744 - 5750 Black Horsa Py §
a‘g;imur. BGG HARBOR TWR., NEW JERSEY 08234 B
. (803 8482000 >
KEETRATL 1O8 R S E-al: crapmantill nol.com m g

TIM MOWHIS

L
07/24/02
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-OASIS Results:1FAFP33PBYW101611 ‘ i
VEHICLE INFORMATHOHN
Vehicla: 2000 FOCLUS Body: 4 DR SETWAN LX gg?hu: Z.0L EFI SOHC  Callb: DAK253508

Trans: IBS 5-5PD MAN TRANSAXLE Aode: AXLE CD: 1l
OFEN CAMPANGNS AND SPECLAL SERVICE INSTRUCTIONS

Thane are no mum;mmm
p,,mmmﬂnmm

WARRANTY START DATE 10/268/2000 BUED DATE 0&/13/1990

START ODOM Special Massage: LESS THAN TWO DEALER APPROVED AWA REFPAIR
YISITS PAID TO DATE VERIFY STATE
REQISTRATION, VIN MAY BE ELIGIBLE FOR
CALFFORNIA EMISSHDNG WTY

MORSIE *THIS VEHICLE HAS AN OPEN CUDLMORS LEGAL
CONTALCT
b.EITE.'IIED SERVICE PLAN

CODE : 7158

USA HEW 72/60,000 EXTRACARE W/RORDSIDE AS3ISTAHCE

STANDARD DEDUCTIBLE: S50 150

‘OMNEHR HAME: DIEDRE TOWNSEND

CPTIONS:

EXFIRATION DATE: r1a/28/2006 DISTANCE: &0, 000

RENTAL: 28 ISD UP TO 5 DAYS TOMING: 4 DsSD

CONTRACT SOLD BY: Ush 01349

[ - -

-y "'J' o -th:__l.

ST T wr i, T L M - S

COMMENTS:DIAGNOSED WITH WOS,TESTED FUEL PSI, P31 IS 15DROPPED FUEL TANK AND REPLACED FU EL PUMP.
CONDITION CODE AND DESC = 42 DDES NOT OPERATE PRO

M TRIN2 DEALER: Chapman Ford, Inc.

http:techserviee tso ford.com/vdiry/spubs/oasis/oavin. aspTid=AB108FES-6E70-4107-8AF0-5 BU22E35252E 7429002



‘msn\'wmmu . h.2

WARRANTY CLAIM NUMBER: 163688 QDOMETER: 032454 M
Iﬁ'ﬂ__'__u__ﬂ__ - .- I!."_.l Iwu' - - [ = -
. T T S :

Tt 5=

'ﬁ - 2 _
COMMENTS:HAGNOSED RO CODES,CAN NOT VERIFY AT THIS TIME GONDITION CODE AND DESC = B2
FREIGHTAOSTAGE/MAIN

05 712002 DEALER:Chagman Ford, InG.
WARRANTY CLAIA NUMBER: 1653688 ODOMETER: 0S24M4 M|
T W KN B
COMMENTS:CALSAL 22800 CC-L18.01 VERIFIED AND REPLACED BROKEN DOOR HANDLE CONDITION CODE AND DESC = 01
BROKEN/CRACKED

01/08/2002 DEALERChepmen Ford, g,

WARRANTY CLAIM NUMBER: 153918 : ODOMETER: 022100 M

| mmmmmmmmmm

o1/08/2002 I:IEALEH:CInpnm Fard. Ine. .
'HAIIHAHT‘I’ GLAH Iﬂlm 153916 DDOMETER- 022100 M

COMMENTS:CC-N17-82 mmm METALLIC NOISE IS A CHARACTERISTIC OF THE BRAKES. CONDITION
CODE AND DESC = 82 FREKGHT/FOSTAGEMAIN

PESFFHRT“BERIHFMTEH
Thare ks no Extended Service Plan informslion associsted wilh ihis vehicle

End of OASES report lorl FAFPIPIYWI 011

sazt

httpz/ftechacrvice.tso.ford com/vdirs/spuba‘oasis’osvin. asplid=A8 1 {8F E8-6E70-41 07-8AF0-5B022EYj257E 29/02
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Coniracy: 10f Saalus: Aclive
cumee——FSP Purchase Detais o v
Purchaaer: DEDRE TOWNSEND .
Expirasion Date: 2006-¥1-28 Expiration Wies: 60,000
Pan Type: LISA NEW 7560 000 EXTRACARE WIROADSIDE ASSISTANCE Pan Yaar: 2001 Selling Dealer: CHAPMAN FORD, INC,
Reotal: 20 Deductible; 50 Towing Acveance:
Purchase Typa: N
Optiows: _
mimnminnEE Cancalistion Delsile————
Cancal Dale: Proosks Dk
Relfmad Parcemt: Daaler Racaivad Daly:
Dusbo Crodibod: e e h
—sssnsmmn il Informabion————
Campeign Skalus Depnler
Hisnhar Typa Daucriplion Stahad Daln Code
0DBSY 0 CLUTCH SEAL RELEASED FOR MAILING 2000-12-13 1633
14 1] 5 FMVEE 21 COMPLETE 001227 01348
00534 5 WHL BEARNG COMPLETE 2000-12-27 01348
00550 5 DECKLE) WIRE COMPLETE X01-01-31 0144
01885 i ] WHEEL BEARNG . COMPLETE _ 2002-01-08 _ 019

L2 e

MMW.WWWMFWMWIF&F PIIPSYWI101611 7i29/012



Ligndesi Thies rformmlion in Sbary

Diaslar Detall
FCSD Raglon Saies Reghon Salne Zone Markst PRA Cods Sales Code
18-PHILADELPHIA, 6-PHILADELPHLA 1] D1 me FHIN
I EmplovesMame
DEALERPARTNER WILLIAM H KASSMER
PARTS MANAGER, CHARLES FRECLAND
FARTS & GERVICE DIREGTOR S REMEYIE

SALES MANAGER MICHAEL SN

IIZT ZZ-Zn

htips://web.cudl.dealerconnection.com/TssuesiCuDLIssueDetail RegionPrint ssp TDealer=F 16331 129102
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. Yehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Claims)

VN TATIPWINGH VebLine  C/AK +FOCUS (CWIT0] (5-00]  Eng Sertal Nu: *

% imbel Veenr: TN Workt Darfredr CF - FORD DIVTSION DERIYATIVE Bady Slsili -

Ve Type L Driva Cidet VA - 1 WHL L'H FRONT DAIVE Emgias CBY - CVH 201 SO DF BFT MA |4 GAS

Iy, Tudders 20389 By Cich Jiybin €APC « 4 DOOR SEDAN- LITE Tramwsimies: TRN - 1 3PD MAN TRANA A EAC A% [
Yorsloa'larbar C/DR -EERIES 21

BUILD INFORMATION:

Heghne: XA - oximbped Mk AL - WAYNE FLANT BUILD
Coamirys | 54 - saerermend Prod Dai 13-ALNG-1004

SALE INFORMATION: .~ —m oo e .

Regiun: XA -woweeiy  Sallay Desfer: 11633] - &
Couniry: L'SA - rreewsies Saling Dir 35% s NI
Buyer 3P NI
Arviil Dasn 21-DEC-100% W Corpit Loy  *
Eale Bain ZE-0CT-2000 Faak Wby, Lanass B
wWarrusty Start Dasg: 3ROCT-J000 Maditisd Vieklolm *
Orly Warvnaty Daier BAOCT-1000 Roacpalred Vidicht: = Vellels Eupart Flag) N

VOC/EOC:

. R ‘ 5 ! -7 I-- % 0
PIZEL LY L LR FTLTE WEzHIE AN GRS LT T T n
st ot

INSTALLED OFTION INFORMATION:

Yis 1 omd [ fnapiwg! C.0 - MANUAL AR COKIHTIONER GV¥' Coder T |
Ylwrmpior &g Huthols MY GYW Ol Clar  F
Amlin Misk: Ll 1Y T hruarsiitartion "o NA]
Arle Horla: R 7T MirrerDviver Shie): * = [UA]
dalr e ¥ [NiA] Sirrar{Pangr Skisy * - [NFA]
Buniery Arnp Ratiex: 53 Falml) PIPEE = AMAZCIN JRERN FEARL CLEAK COAT
Aruha Cadan oAy i Aol LY TN |
Brabe Coda(Sarvicer =« [NiA} Rl AX » ELETR PREM AMEM STROTHSCULE
Callarntiun Cda: OAKIEN0A B Syitinia " [MrA] :
CalurfAneawiy a_[NFal Numpe Taadem Azin = - [NA]
Coler[Trimn . [NiA| Tira Msamieomer: CC -
I3ebiy crr Tt B’ Tire Brash ..
Priveadu A ok ' Tiry $hu: DIGNY - I9SEIRLS-S B3W
1 P E mual: - NiA Tractsn Cantrsl ™ - [NIA]
Fuel Tapws A WieriBain " [WA]
. u - -

TIRE DOT INFORMATION:

Lk bl [ H
L. " KR
LI: " RI:
SPARE: * DOT Masd Mmsdismren

- & N
.

b owow gualil ford com/aws/egi-binfjlu/vehinfo.pl




vy z'e Infprmation Report ' Page 202

ESP INFORMATION: EMISSIONS INFORMATION;:

. ESF Code: ' Emimtan Code: CC - CiC
ESP Caveragm i) ' Embmias Cort Type -]
ESF Cavirnge(TIma): ' Embmlsn Decal Saifle: OGS
FAP 1an Year: "  Eaglae Family: YFUXYOIVYFZ

EAF Sigtainrr ake1

ANy commenis;: Ol Gan contact

-

- ; tor

hips www guality. ford.com/aws/c gi-binfjlu/vehinfo.pl RAS2-#22 1213
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VEHICLE DETAN
VIN: 17 AFPIIPEYWID1611 Englma: CUH 2/ SOHC DP EFINA M GAS -
Make: FORD Tranamission: 5 5P0 MAN TRANS A EADBYIES M
Model: FOOLS Paint CodeiColor AMAZON GREEN PEARL CLEAR CONT
Yoar: 2000 Lalibration: IS5
Pay Load: Mix Towing Walght:
GVWR: 00004 Axia Ralig:
WheelBass: ¥ 4 Warmenly Start Duiw: 1072602000
GCWR: Vohicly Bolld Dale: 131929
PEP Code:
Seling Deslacs Mams: CHAPBAN FORD), HNEC.
Salling Dealars P & A Coda: 01349 Selling Deslers Sales Code: F16331
Seliing Daglery Maln Phone: 600-845-2000 Selling Dunlers: Servics Phows: 609-645-2000
Vehicle Onder image :
12345678910 12345670920 12345678920 123456709 40 1234 5678250
FIIYWI0161 1Y 42 2 23HO0003 dE E 2 MB 3B
12345678960 12345678970 12345670880 123456749 90 1234 56768100
K2L BT t JLBEBE 1 su EW2 P1
1234567891102 345678912012 3456700112 3456789 1401234 56789 150
FAFE & 7 PNHIJ

12345 6789160

YIZT ZZ20~Zaug

hups:fiweb.cudl deal.. /CuDL CustomervehicleDetailPrind, agp?CustNo=51 6615206008 CustCtry=US A% Vie=1 FAFP33PEYWI10161  7/29402




QﬂmbﬂlLil&*CuDL Page lofl

Vaohiche List
L] Year Morial Sales Typa Cwior Status We:hiclhe Info
1FAFPIIPEYWID1G11 2000 FOCUS WDMIDAIAL RTL Crigginal Chney Chasig
Open ksues Exial * Warranly History

BIET ZZ-Ta

' htpsifweb.cud) dealerconnection.comVlssnes/C.. /CuDLCustomerS earchF rameset.asp%3F &CustMNo=51661530600& CustCiry=US  7/29/02



vt fflglor Company,

Coansumar Affairs

Sentvia Fax
{215) 540-B817

August 2, 2002

Kinumel & Sliverman
30 Exxt Butler Filke
Ambler, PA 19002
Atin: Robert Silvarman

RE:
2000 Ford Focus
VIN: {FAFFISPSYWINISIL
Zip Cods: §R113
Sefiing Deslarshlp: Chapman Ford

Diear Mr. Silverman: _

. This letter is in reaponse & your letzer dated July 25, 2002 regarding the above-mentioned client,
Ford Motor Company has reviewed your client's repair history and based oo the available
infpamation we caneot hanor your request to repurchase your client's vehicle. Therefore, we must
deny assistance in this mater.

Thank you for the oppormunity to review this concern.
ly

Y Sanders

Legal Analyst — Phlladelphia Region
Consumer Affain

Phone: 313 345 5515 Fax: 313 845 55668

PO Bk 8248, MD 3-8, Duarbem, Miohigen 43128 USA

E2-822 1218




w TH STRATUE NEPCHT »= S OF PO 32 3232 14119 PRGN

DATE TINE TO M MOIE MINSEC PGB Ot STahue
20 O8/Gd 14119 T S48 8317 Ec—& @217 oW

Dooar bz, Sliverman:

Thisl lether I ia reaporoe t yoor Jettac deied July 25, 2003 regarding the ahove-mwntionad cliw,
rﬂmwummummmumumm
eoranation W DEmmOt HOROP YOUE Tequant K0 reprY e your clant's vehiche. Therefore, we anat
dany aselrtind in this seatier.

Tk yoo Sor the oppormaity 0 sview this oot

Eandarn _
Logal Anatyst - Phildelphin Raglon
Cepmonat Aftiirs
Fhona: 313 345 5515 P 313 S Seuk

nummmw.“mum

ERE2-822 1217







| 5D SFSD.
S Do < -

08 20 2002 12:18 FAX EIMMEL & SILVERMAN

o KIMMEL& SILVERMAN . -~ -
: 111 A
_ . 30 EAST BUTLER FIKE Ry m
CAAID THOR Kimsesz = AMBLIR. 1002 Lo n
e -7
A LBE MM (3T PN ORIE ASD) MIPW TTRREY Bl 1: m,,mr FEE ‘:?Jf/:’-h B¢
= AL MCAINETR O KIW VOLK Ball : F Q215 5017 W 87
oyt pulihimiand e SHANNON M, RYAN*
--w.hlﬂllld-'l] DANA TARQUIN
VIA TELEFAX ONLY (e 30, 2002 -
(313) B43-8555 oo
Danjelle Smith
Ford Consunwr AMuirs
16800 Bxeoutive Plazs Driva 3NE-30]
Dearborn, Michigen 481246
RE: v, Ford
ocus
VIN: TBS
Zip Codo: 19128
solling Dealer: Copshohooks
. Dear Mx. Swith:
Hmuhmﬂuhlwh%ﬁﬁﬂhhu:tﬁ:m’

. Ford. Plaasc taks the steps naomurry % adviss all Ford Personne! and dealership
pmﬂtﬂlmhﬂu&uﬁg‘:mmﬂu&&mﬂmﬂhmm&mﬂﬁmcﬂm
mmﬁrmmb_mplmmmm.lmvﬁdmmm
qmmuwuk.uMlmhﬂsl&mm&mymuhmmcﬂm
directly will result in the inumediate flling of suit snd & request for an injumetion and
Exnevions,

pmwmmﬁu&mmmemumuonMm
you peview, iy cliont’s vehicls is a prevumptive lemon. Specifically, the vehicls has been
serviced by Conshohocken Ford for a chronic stalling concern,
. NEW JERSEY OFFICE » 88 HADDON AVEMUAE NORTH 1 HACDCNSAELD, K tany
T 0 <9-ARM
ERE2-322 1219

TN 22 =082 12°18




08 202002 12:17 FaX . EIGEL & SILVERMAN ool 00l

Danieile Smith
June 20, 2002
Pago -d-

Plaintiff herwby demands the statutory repurchnse of her velricls, plos payment of
counsel faas snd sosts in the bottem line smount of $1,500.00, I would also be willing to
, fmn:ﬁ&mhﬂﬂ&mmmmmcﬁmmh:m
'ord Customer.

Pmnmﬁn-ﬂtﬂhﬂn&%hmm:mﬂn:mm
before 7/3/02. In the meantime, please call or writs me if you need any additionsi
information or decurantetion

. M. Silvesum

JUN 20 2002 12:15 - ERe2-822 1228




SFCHADMA

-l

VINM:

Uwnay Status:

Nams:
Trme:

Sywptom Desc:

Eoazacn Deso:

Action Detail 06/25/02 14:14:13

1PAPP34F7YW356311  Year: 2000 Model: FOCUS

ORIGINAL WED: 08/04/00

I s o —
Case: 1562751752 Day Ph:

STALL/QUITS ACCELERATICN ALL ENGINE TEMP
LEGAT, - OTHEER ATTORNEY DEMAND

Dealer: JOHN KENNEDY FORD
I=sue Typa: 07 LEGAL Imsue Status: K ACKNOWLEDG
Comm Typs: FX FAX Ddometer Reading: 20861 MI
Analyat: MKELSEY2 MOLLY KELSEY Document MNumber:
Action Date: 06/24/02 Action Data: ¥ Action Time: 15:21:15 EST
Origin Deec: CONSUMER AFFATRS - LITIGATION FREVENTION
Action Desc: OFEN LEGAL CONTACT - ATTORNEY LEMAKD
Commean:s : Fhdwkdwrnddkwrwrrd v ATTORNEY DEMAND LETTER* * k&b ddddddwircxiw
REC'D 06/24/02
ATTORNEY ALLEGES DEFECTIVE VEHICLE.
ATTORNEY ALLEGES HIS CLIENT'ES VEEICLE EAB A CHRONIC STALLING
CONCERN.
FlaHelp FisAddiction Fd=Praviaction FSsNextAction FéajctionData

Fiwbravtomments FldaNextlomments FllaManu Fli=Return Fl3=ESP
MORE COMMENTS AVAILABLE

LPREL49

ERD2-B22 1221




Vehicle Information R=port Page | of 2

. Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Clalms)

VIN: IFAFF3FTYWI4511] Yk Linat oAk - FOCLS (0W1 20 [99-03 Exg Serlal Mo "
Madal Yo 1000 Mlarion Davived- C/F - FORD DIVISION DERIVATIVE: Bady Shall: r
¥ola Tym: C Dirive Calle £/'a =1 WHL LM FRONT DRIVE Emgpian CRY -CVH L SOHC D
Inv. Disnlar: [ 1. 11] Baaty Cab Siyini C/EC - 4 DR SECAN-8 LTTE Trastmimban /D7 - &5PD AUTO TRAN

Y harien GTE - SERIES 13

. BUILD RMATION:

Reglen:  HA - oo Mai AZ - WAYNE MLANT BUILD
Canairy: USA - NN Frod Duee 24-hAY-2000

SALE INFORMATION:

Migham  NA - peaioiieid  SaiBag Denler: 119035 - =
Canury: LIEA - wwssssns Sriliay Dir 35Trwm PA

Bayer Biffran PA
Arrival Daie: Od-FN-2000 Bl Corpeel Lozt *
Sals Dutwi D= ALNI-2000 FintRuaiA s, Laass: R
Warrsaly Start Dain ALK 2000 Mot iionl Visllehes .
Owig Warrasty Dot (4-ADG-2000 Resequirs Vobichs  * Valsich Expant Flag: N

YOC/EOC:

. 1 2 1 { L 6 E) & 3 1
FMAERLLY 42 2 1DAJO4S A0 E LA 2B J EMA T A1 1 K En2 [ 1)
I\ 7 TP in

INSTALLED QOPTION INFORMATION:

Alr Conditisning C/H = MANUAL AR CONDITIONER GVW Cailat ¥ . [MNiA]

Alsernaber Asip Antiag BY VWil Cudn F

Aailly Dhigh: "L AL Imsramanintion; " +[NA]

Aule Ramilez " A . mrar(Briver Shisx AD - DRIVER MFIWER MERRDR
Al Typs LY Y | MirerTugr ddeh  AD - PASE POWER CONVEX MIRROR
Eaviery Anep Baing: 1E ‘Teint VEGE - VERMILEON S0LID CRC
Swwicn Cillic " - [NA] Tewr- Anleam: " - WA

Brake Codu{Sarvich % - [NA] Rl M-

Calfration Cpdic BaK1150A Sannd Syeem1 " [NrA]

Calar{Acerst): " = A Amapn Toaddew Axbr * « [NFA]

Caller{Trimp " Al Tin Masalargran CC .

Deilvary Trpn 1 Tire Brama: L

Drbvauhatt Cachei . Tirs 3k DIGNY - 18345001 5-5 B

Fras Bealr LY LT | Tracslan Coniralt ¥ - [NA]

Funi Typc * - A Wheal Exss: " - (Al

hitp:/Aseww quality. ford.com/awa/c gi-bin/jlwvehinfo.pl 22 1222




Vehicle [nformation Report - | Page 2of2

TIRE DOT ION:
® ..
LR L | ] "
L * R .
AFARE: * DOT Mot dbenlbicmrg:  *."
ESP INFORMATION: BSIONS TION: )
EE" Cadt *  Emipslas Codiex oo -0
ELr CoraragaMiny " Cmbinlgs Cort Typa 1
ESF Cinrapu(TImeh ' Eoslmils Docal 8T [rirt ]
E5F Fisa Yamn *  Englae Famlir= YERCOWO20VE]
ESP Sigammrs Dussn

ANy COMMANST Y0l Can contact

http:/Aarww.qualtity. ford.com/awe/cgi-binj lufvehinfo.pl




| gms List Report . Page 191 2

STANDARD CLAIMS LINT
AWS Oaline Report

Hon Phares 23 0N-2i8012
Neerpes U8 voses o ant X Phdloars

- .. . .. - . Ll

VM AwsyL WERE MET MDY DRLVE % PROD WARR SEILTNG SEI

£
59

e NS CAE SEWEs TYE D DATE DEALER CNT T4 OFT WCC FREF BASE FUFF VRT VRG OCC (D
IV PARE LM e kL AK CAX OF C#C CODE OA AZX cay % MM  USA & Q45 TMOL ¢ ISCHIE ¢ SXX V99 ADY 42
AWEChimiayn M55 Back OIBIIE  Tra Ools | Il §  LabwrCut 4  NowwiCost: ¢ TemiCme 115
WrCUSms Ok 470" amn DARAUTORADOSERVICE, oy, o, scha OFF sk Begfk  NA ReprDusl6RIL-2000  BIST(MEY)
Tt Owaprat:  REQUESTING DEALBRT A CODE S1M3
AUPUPAR WS AR CAK OF CFC ODE oA Az om ooy o 8% juu  wvsa & guaes mouws % veoAz&
AWISChalmKay:  JITPI Duck IBZW Tax Cedes 2 Labarbirs: 5 LaberCont N MaeriCme 0 0 TeaCse )50
Diir Cal-Zale Dl #1363 Nems: MOHN KEMNEDYT PORD in AT  E=PA 3’ LEA oy Tl MA Ry Baiar D-ILH -200 BEST(Malak 12

Cast Commminbic RADN0 [OES NOT WORK
Toch Commummiy: REMOVE EADIO FOR REFAM, REINETALL AFTHR REFAER.

HUFIEARENII AR OAK OF CFC CmeE On Az ome omy 209 B8 e usa w0 0 U0 YSE SSNN0 AR 301 VDI BIS &2 '
AWEChbmKay: 369051 Deck 6001  TraCades 2 LaberBr 4 LsbarCk 5] Malriad Cwt: §2.1 TewlOms: W97
Dir Cdink i M3 Mama KM KENNEDY PORD P SRITRITE BGPA g‘l':’ LEA Bag Gk HA Eagr Damcdd-MAY-2O0I  DISTigMilec0

Cogl il TRUNE LIN WONT CLOAR
Toeh Comnly: REFLACED TRUME LATCH

ALY YW s ] AK CAK CF OFC ©OPR Ch AZ o oar ﬁ-ﬂ- E* MM UBA K TO1 ZEOS FREZ M3 A SN Va2 DAl M
AWS Claien K BLPMIH Bec B |&9IXNIL Tirn Tl 2 Labar By Ll sl (el AL MewriCwr 53 TemiTwmi: 0N

i Ol Cih OF36E-" Nams: JOHN KENWEDY FMD P #10-2791M0  SacFA gll USA BagOi NA  Rapr Baacll-MAY-I00L DESTTMR): PN
Tt Cibojintiuiing = CLSTCMER STATFS VEHICLE STALLS AND HESITATED,

Teck Caamurste PERFORMED LA NOSIE. $0 Wmm'rﬂ\fﬁ MANAGERS %ﬂ' REMOVED FUEL FILTER AND-UHECKED NO
PROBLEM FOURND, DI NOT WANT 10 RENETALL WITHNEW FUEL FLTER DROVEDVER 108 M LLES

AP G AKX CHMK OF O ODE Ga Ar om omy 3 R% e wsa w0 v ¢ o+ v osxx ve e o

; AWE Cluim Kay:  Ai#500 Duch DM TraCole: 050 LabeeBr= &  LaberCoet: W) MuebiCmx U TesCsn 1702

é D CiBub O 9133 Name NN KENNFDY FORD P s Scha OO USA ROk NA Mg Deactd-NAY-2001 mmu::—#l

E WAEnEA R IIAK CAK OF OFC CODE O Az oDt OBY 07 B o usa 15 Q7 1586 2 07 ARSI Va2 D21 &2
AWE Cisim Kry: IZIEETI} Per & 1Z09 Y Trx Casls: 307 Lalew' Hiri= [k J [ 13156 hisevislUesl: ZITH Teisl Cen L

http:/Avww.quality.ford com/aweicgi-binflwcimlist20.pl fsrvr=eccdb2x &modelyr=2000& vin_cd=FAFP34P7YW355311 &/25/02




Claims List Repoit Page2efl

e O Sub O OIM1* PMame HHIN EENNEDY FORD i MDD nME:' USA RagChk HA  Rape Buie25i-OCT-2081

Ol Comamanint TOW TO SINNF, HESITATES AND STALLS WHILE DRIY NG
Tach Uneenizi Mmemmw.mmmmmum.mmnmm

DIST
(eiliey 12441

HOALETIE v i AR K OF COFC CDE oA Az oo omy B % am owm i . ' " OEKX Ves
AWSCRimKen 121505 Dack (V1509 TraGels SISH  LaberBel: T Laber Cek A7 MuwiiCamd: 7 TeldCes: 15T
Dir Cd-Ba Ok OI361." Mmme: JOHN KENNEDY FORD M SN0 SERA OFF  uma gl NA Jupr D25 O0T-2001 mmﬂ
MM i AR OAK OF CFC ODE Oa Az oD OBy 4% 0% jow wea mrelen s Ta® ¢+ S VMLR D
AWAChimKey: 4540085 Deck: 9911981  TraCeda EM  LebwHm 7 L Cotn M5 MetwiiCots ¢ TaWCos W82
ST
B CéSebGE  HMN:* Name JOHN KENNEDY FORD P IS BePA SNT RyCk KA ReeDweierunxeer  ONT
Cont Commmmt: ~ TOWED TO SHOP, TRANS LEAK:
Tech Cowmenty:  TRANS CODLI LINES LEAKING TIGHTENED FITTINGS, TOPMED OFF FLLAD, TEST DRIVEN OK

H ..:'_::;.::::_‘.Mf a ' imﬁu - P om0 om . ale T Eda omombke St m LN BRI PR R

hitg:fwww.quality.ford comfaws/cgi-bin/jhu/cimlist20.pl?srvr=cccdb2xScmodelyr=2000& vin_cid=1FAFP34PTY W155311 6/25/02



NVNPS1D KAVIS  Vehicle Inquiry DE/25/02 14:15:44
mlﬂﬁ]Eﬂll TWWIPEEEEBE] Via: 1mr349m355311 Divi ; Btatuss ggg
Vabcls Line' CAK vy Daliv: jgo400 2 Oxrig P-Lvls gaz Helling Dlzy 16Roas
Oxdar Reoptl 041100 Ihipla Stats Curr P-Lwls p33 Sale Date: gapqon
Oxrig Sched: Rle-To Stat: pp Ordar Dlr/Regs 15033/15 Demo Dt
Inv Prep: (51500 Ordg Int B8ti 953000 Orig Rle Dlr 15033 Deliv Type: ¢
Prod Dats: (53490 Cury Iat Sti 953000 Rls Dlr Pak: pi201 Sales Prd: gpposz
Rle Date: ps3490 Dlzfin Ext: pg2z00 2 Warr Start: pgo4qp Cancel Sl:
Mamo Consgna: PEC Bxt: ps22400 Warx8-Ind,: Sala Status: g
orig Pltbues pszs500 Mvert BExt: ps2200 -Dutea- -Dealar- -Raglon-
Cuzrr apsn ¥8#1 153327525 Obipped: 052500
T/ SERBIN Curr Stoak: 053000 16B036 16
Addr Statar pp lac-Prior: ps52500 16033
- Ciey: N/A-Rept1 pal4c0 ind-Prior:
Zip: 190073 Wary-Ins-Ind: 3rd-Prior:
'F.ﬂ.ll : 4 5 il g

123452345867050123456TEO012345670901234567689012345670901234547890122345578901234

FR4YWY 42
B 8

EH2
Fi=Help

3 10AJ045
0 1

8D B iRﬁC 38 3
55789012345679901234567890123458789013234567050123456769012345678901234567850

J K3LA ‘BT

15A033 1 E4
S 6

P1FAF? 7 SFAPA
Yi=Exit FdaPrimary Menu 7S3=Financial Scrssn Fi=Ecraso #3

LPREL4 %




EFCHREMA Recall/ONP Information 06/25/02 14;:15;8

-

. VIN: 1FAFPI4PTYW3ZE31]1 Year: 2000 Model : Folus
WED: 08/04/00 Build Date: 85/24/00
R e i T Campaign-~«---~essesccana-. Statue Dealer
€ Number Type Description Stacus Date _ Cede
00820 8 PMVES 201 COMPLETE 05/03/01 0133
O1BBS 0 WHEEL BERRNG RELEASED FOR MAILING 11/2z/01 118036
01824 8 NINDEHD WIP  COMFLETE 10/25/01 01363
FlaHal Fl=Pravy FB=Naxt Flil=Marg Fl2=Return
MORE HBEDIDI AVAILARLE LPFREL49

Epa2-822 1227




SFCHSVMA . Vehicle List OE/25702 14:16:07

@
MName -
_ Addrenss: Home FPhone: _

Addreps: Day Phone:

ciey: FHILADELPHIA . State/Prov: PA

ZipfPogtal: 15128 3502 Country: USh

A VIN/S . . Year Mcodel/ Sale Type/

C Owner Status Frevious Owner Open Isasues
IFAFPI4P7TYW3IE5311 2000 POCUS : Individual Rtl

CRIGINAL ¥

Fl=Help FimIgousList FS=AddlIesuaz F7=Prev F=Nextr Fo=ESP .

FloaWarrHist Fll=Manu FlZ=Return FPlisRecall/CHNF Fl4=SpacialCoverags

NO MOXE RE AVAILARLE LEREL4S

EAd2-022 1228




SFCHMAMA Add Acticn 0E/28/D2 12:22:23
-

.‘E-J’IH: Year: 2000 Model: FOCDS
s I
Trmt: cage: 1552751752
Iasue Type; Q7 LEGAL Iasue Statua: C ACKNOWLEDG
Comm Type: FX FAX Cdometer Reading: 20861
Dealer: 01262 JOHN KEMNEDY FORD Odometear Type: MI

Bymptom Dasc:

Reason Desc:
Origin Desc:
Action Deac:

STALL/QUITS ACCELERATION ALL E
LEGAL - OTHER ATTORNEY DEMAND
CONSUMER AFFAIRS - LITIGATION
FINAL CASE DISPOBITION

Document Numbwar:
Legal Iassue Typea:
CAN Court Code:
CAN Award Coda:

Comment4a: LPA REVIEWED YEHICLE EISTORY. CONCERN COULD NOT EE VERIFIED
. CUSTOMER HAS NCOT BEEN BACK IN FOR CONCERN SINCE OCT. 2001,
BASED ON INFORMATICHM OBTAINED LPA IS DENYING REPURCHALRE CF_
VYEHICLE. LETTER FAXED TO ATTY. MO FURTHER ACTICH.
FleHalp Fi=ActlonLigt Fo=aAdd Fé=Dealerinfo
FOmPravComrents FlOaNext{onmmant s Fll=Mernu Fli=Raturn FlimDesleriiat
TFDATE SUCCEES LPREL49




= TX STATLUS REPORT we AR OF N8 INE L3S PEEE.81
. CIMGLMEN WFFRIRS
DRTE TIME TO/FROM MIE MINSEC ME OPe STATLS
15 628 1228 21T 4P ea1? K5 o= e 1-18 [0 4

e Acbwt Slveran Preats  Danivhs Sl
Pus (215500017 Pagmn 2
Pwwn (215) S40-2830 Do _ W92
Mo Nicols Bemin o WA
. OUget Drerfwisow  CFatss Commwnt TPismse Roply O Fomme Ragrie




Fard Motor Company
. 18300 Rxeculive Plaza Drive tord Motor C
et Geop MRS or otor Company

Duwarbom, Ml 4128

Tx  Robmt Sharman Frenu  Daniska Smith
Fmg  (215) 540-8817 Pagen 2

Phor (215) 540-M388 Dol G282
i ctr NA

OUrgent [CForRaview [1Please Comment [IPesseReply 1 Pieass Recyole

¥ Cammanin

ERd2-p22 1231




Gy fotor Company.,

Cormumer Al

Sant via Fgx Only
June 28, 2002

Mr. Robert Silvermm, ESQ
Kimmel & Silverman, P.C.

30 East Butler Pikee
Ambler, P.A_ 19002

re: I

2000 Foc1s

VIN: IFAFP34PTYW355311
Dear Mr. Silverman:
‘Thia Jotter ia in response 1o your letter datod June 20, 2002 reganding the above-memtioned elient.
Ford Motor Compary bhas reviewed your client's repair history and based on the available
mformation we cannot honor your mquast to repurchese your client's vehicle, Therefore, we must
deny mamistance in this matter,

Thank you for the opportumity to review this concerm.

Leisll Jg i

Conmmer Affairs

PO Box el WO 3NE-B, Dsurtom, ANehigan 48128 LEA

EARI-822 1232




~———riginal Ueszags
From: Boals, Sandra (5.L.) [mailte!shoalséford. com]

Sent: Monday, February 11, 2002 4:41 FM

To: Hinde, Prett (B.5.); Williamsen, David (D.E.): *"Khan, Naveed {N.A.) '
'; Suerez, Rhee (R.)

Cc: Oda, Tameki (T.): Dalbo, Bob {(R.I.)

Subject: KB: Mazda drawing/part numbers (C11299286}

Brett or Haveed,

Dave Williamsen ia out ¢f the office todey and Tuesday. I will be cut of
the office on Tuesday.

Can you pickup the drawings from Dave' s desk end take them to Qdz-szan’ 3 desk
at 2HB52 ASAP.

Thenke,
Sandy

——{riginal Wessage——

From: Williamscn, David (D.E.)

To: 'Khan, Naveed (N.A ) *: Boals, Sendre (S.L.); Williameon, David (D.E.):
Suerez, Bhae (L)

Ce: Oda, Tamaki (I.): Dalbe, Bob (R.1.)

Sent: 2/11/02 1:33 M

Subject: RE: Wezds drewing/pert numbers (C11299286)

Importance: High

Sandra, please tske marked up drawing to Oda—san so she cen collect
Kazda infermation for us (she's doing uz a favor).

Nevead, mabe sure you heye ALL service parts marked on drawing,. We want
this submitted only CNE time {not like zip tube which war submitted &
resubnitted 3 times).

Thank you,

—Original WHessage
Frowm: Khan, Naveed (N.A.) .
To: "Boals, Sendre (5.L.)° ; Willlamscn, David (D.E.): Khan, Naveed
- {N.A}; Susrez, Rhae (R.)

Cc: Oda, Tamaki (T.): Dalbe, Bob (R.J.)

Sent: 2/8/02 6:02 PN

Subject: RE: Mazda drawing/part numbers {{11299286)

Sandy,
11



Bl Compamy.,
@® |

Consamar Alfsiry

*Sent vip UV.5. Mai]
Seprember 10, 2002

RE: 2000 Ford Focus
VIN: LFAFPMP3YW430156

Do s SR

Thank you for contacting us reganding your 2000 Focus. 'We are sorry that the incident
occurred. Your insurance carrier normally handies 3 simation such a5 the one you described
We suggest that you follow the directions of your insurance cartier. If they determine that
Faed Motor Company is linble, they have the right to file s subrogation ¢laim.,

. We appreciste the opportunity o review YOUT CONCEINS.
Sincarely,
Cassandra Jones-McBryde
Consumer Affaire
. PO Bax 6248, MD3NE-B. Dexrsormn. Michipan 45126 USA




Qmm Data Link - CuDL . . ' Page'nf 1

AN Asdon Delbils for lneus _
WL 1 Yaar: 2000 Model: FOCUS Cass: 1619272082
Ownar St Subgaguent . Wah: 0001-01-03
Sympiem Dusy: STRGHANDUNG FUNCTION LOSS OF STRG Prinsary Phone: TN
Ranaon Desc: LEGAL - ACCIDENT ] FRE Sapandary Phoss:
isams Typa: O7 LEGAL b Gtming: CLOSED
Action: ADVISE CUST INFORMATION WILL BIE SENT TO CONSLMER AFFAIRS e
Desler: 00601 WEST-HERR FORD INC Origin Daad: LIS CONCERN CASE BASF
Oulousslar: 19007 M Cowm Type: PHONE
Analyst Name: PEARL B VERRERG Analyst: PONLVERR
Action Deln: 0232002 Acion Tiews: 240 PM iction Delw: Yoa
Callar informalion i Dillerent From Yehicle Ownar:

Fiast Nang ickele lnliied Laat iame Day Phose Relalonship

Commals VLCQGCTCUSTOMER SAYS; “essssss=as PER HSTOMCAL LOTS OF PROSLERES WITH THES CAR =PLIACHASED FOR HIS

DAUGHTER =POWER STEERING WENT OUT AND WOUND UP HITTING THE BUMDING =BEEN BACK TO DLRSHIP 3 TIMES = YEH WAS STALLING VALVES
WERE STICKING =WINDSHIELE WAPER BOTOR BLEW QUT = STALLING ON THRU WAY DOING 50 MPH = POWER STEERING GOES OUT =DAUGHTER LOVES
THE VBHICLF <DALGHTER HAVING MANY PROBLEMS WITH IT =8POKE TO THE DLA REGARDING TRADE = TOOK IT TO 2 DNERENT DLRS TO RX IT
=DOES NOT MIND LOSING A FEW HUNDRED « 2ND TIME WAS STALLING AGAIN =WLL BE TAKING IT IN ON MONDAY TO A COLLISION BHOP -WILL MAKE AN
APFT WATH THE DLR TO) SEE IF THEY CAN SOLVE THE PROBLEM PER CLISTOMER, PER CUSTOMER, DEALER SAYS: NONE CAL ADVISED: - | WL
FORWARD THIS INFORMATICN TO OUH CONSUMER AFFAIRS GROUP. SOMEBODYY FROM CORSUMFR AFFAIRS WILL CONTACT YOU [N 2 BUSINESS DAYS,
PLEASE NOTIFY YOUR INSURANGE CARRIER AND REPORT THES INCIDENT. =0BC TD CUST =SPOKE TO CINDY CONFIRMED WITH CUST THAT REPARS
WERE DENIED UNDER WARRANTY = ADVISED HER SENDING THE INFORMATION 10 CONSUMER AFFAIRS AND SHE WILL BE CONTACTED N A FEW
BUSINESS DAYS. INFERENCE GASE 10; 5340

Dwin Elemeni Hame Duta Value
FREIACGIDENT A
Action: REFER TO INSURANCE GARRIER-NO FORD PRODUCT DEFECT FOUND
Deslar: (00901 WEST-HERR FORD INC Ovigia Dese: CONSUMER AFFAIRS - UITIGATION PREVENTION
Oslasader: 15905 M Comm Type: PHONE
Auadyst Masa: CASSANDR JONES Ansbyet: CIONES
Artion Daer GFZNX00 Action Time: 4S5PM  Acfion Deta: Mo

Comments YEH HAS BEEN INSPECTED AND DETERNRSNFD MO LIABA[TY. mmmmmmnmmmwsummm
SUPPORTING DLR DECISION. LETTER OF CLOSING 'WILL BE SENT.

33, 2M&ISSUE_UPDATE_ID_C=CIONES%20%20& USER_ID_C=CIONES®20%20&STATUS_STATUS_C=CH20&ISSUE_C9/10/02



Qﬂﬂmﬂr Data Link - CuDL I _ Pngtlf 1

T . vyl e CT e o

Deatc STAGHAMNDLUING ETEEAIMG COLUMM FLURCTION Privaiy
Respes Deis- |EGAL - ACCIDENT Secendery Fhose:
lesme Type: OF LEGAL nsum Siabey CLOSED
Action: OPEN LEGAL CONTACT -PRODUCT LLABRITY
Daslyr: 0801 WEST-HERR FORD NC Drigin Dowe COHSUMER AFFARS - LITGATION PREVENTION
Odometer: 1 M Comen Type: MAL
Angiysl Name: MOLLY KBLSEY Analpst- BIKH SEY2
dction Dale: ONXV2002 Action e 213 AM Action Dale- o )
Cinitinguly ™+ SnE A ER REOLEST AR DEAL ERGHIF CONTALT- KEVIN GALL IGAN 715 649 5540 CLSTOMER ALLFOFS

HER POWER STEERING &3 DEFECTIVE. *'CUSTOMER REQUESTS FOAD PAY FOR REPAIRE TO HER YEHICLE ~

Aioe: MAKE OUTBCEIND GALL T DEXL EA

Dealer: 00801 WEST-HERR FORD INC Origin Dusc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Odomater: 100 Conain Typa: AL
Asslyad Masws: CASEANDR JONES Anpiyst: CIONES
Aclion Dule: DRCE02002 Ation Thise: 4:18 PM Action Dule: Yen
Cammenty SPOKE TO DLR COMTACT, KEVIN GALUIGAN. HE STO THAT THE CUST WILL BE N FOR INSPECTION ON 821 . ADVISED THAT HE LET LPA KNOW
OF HIS ANDINGS
Pyitn Elormant Mame Doln Yahn
CONTACT PERSON HEVIN GALLIGAN
Actias: FINAL CARF DISPOSITION
~ Desler: 20501 WEST-HERR FORD INC Ovigin Deas: CONSLMER AFFAIRE - LIMGATION PREVENTION
~ Ocdemelar: 1 W ' Comm Type: WAL :
Annlysl Home: CASSANDR JONES Awndyst: CIONES
Aciion Dwhic 02200 - Acllom Thme: 454 P Action Delx: Mo

Commmonin, VEH HAS BEEN INSPECTED BY THE SRV MANAGER FOR DLAL HE STATED THAT ALL CONCERNS WERE A BESULT OF THE ACCIDENT. DLR HAS
IREFERRED CUST TO THER INSURANCE COMPANY FOR ASSISTANCE. WILL SUPPORT REGION DECISION, SENDING LETTER OF CLOSING

Wt

01351 &ISSUE_UPDATE_ID_C=CJONES®20%0&USER D C=CIONES%20%20&STATUS_STATUS_C=C%2&ISSUE_C9/10/02



Cuatomar lirks
e
14220 - 1909
Couniry: LSA Language: EN
Call Phosc Pagar:
Prolarvad Contact malthod: Fax
Frolamud Coatact Thas: Enmll:

LEZT ZZo-zaug

hitps:ifweb.cudl dealerconnection.com/ssues\CuDLIssueDetai lCustDet Print. asp 20usiNo=92648001 1898 CustCtry=USA. 9 1G22




¥ehicle Information Report Page 1of 2

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Relaied Clakns)

VN SFARRMPIYWAGDL Vol Uit C/AK -FOCUSICWIMI [P89)]  EwgSerielNe: *

Madal Yanr b Teeariuntl Kol OfF - FDR D MVESDN DERIVATIVE  Bady Sl -
VehTypn C Bcine Cndes C/A-ITWIL LHFRONTDRIVE  Englam CAIY - CVH 20U SOHC DR EF NA 1 GAS
Dov. Dualarz ST Soly Cab Sl [IPC- 4 DOOK SEDAN-S LITE Trambelon: T2 - 43P0 ALTO TRANS 4P27E

VorphanNarke: C/DE - SERIES 15

BUILD INFORMATION:

Haglem:  NA - WNAN  Finah AZ - WAYHE PLANT BUKEI
Causniryn LIEA - SANNNAN Prod Datx 21-ALG-2000

SALE INFORMATION:

gl NA - NN Seling Diealer 1l - *
Casinryt LA - AN Ballay Dis BT v NY
ey ST NY
Asviunll Dty 29-AUG- 2000 Redd Corpal Lmas: u
[ & 115N FiavEasints. Lansy R
Warrasty Wt Bl 11-SE 2000 Dlodifed Viekicle: -
Owip Warcssly Db [1-S50-2000 Wonsgeirnd Valisls * Fabich Enpart Fap N

YOUROC:

--------- [ TR, [, ENE— N ——— T aaanety EEEERRVCE EEREELEEEEE R RS
IFMTIM NIIET 11 1 daklv M EI MNE J KR T WS 1 ) |

T — _ =

hitms-/iweb.awesupp.ford. coralcgi-bimfibwidir-yohinfol .cgi 071002



StET LT

.u'clc Information Repart .

INSTALLED OFTION INFORMATION:

A Cwinlitiasisngr O/ - MANLIAT ABE CONDETEONER. GVW Dol . i)

Alsraster Asng Estiegz BY GYWOsmCels F

Amsdle Biak: WA Bl - [IWA]

Al sk ¥ oA Iliroac(iiviver Shisk: AD - DIUVER FOWER MIRROR

A Types Ly et | MiartFonge Bk  AD- PASS POWER DOMVEX LEIRROR
Baltwry Loy Batlngy= 1 Falnh PICZNF - SHL.VER FROST CA°

Brnkn Cinalle * - INA] Fawer L nireme . [AY

Bralia Collatsrvicah 7 - [NFA) © M AX - ELETR FREM ANMFM STROMISCULK
Culirmiios Cade OAK | 2504 Py T— . Al

CulnriAevani ¥ - [N S Taulonn Aoer * - [NVA]

Caler(Trimg: * - WAL T Dok T - ARESTONEGOODYEAR.
Dallvary Ty A Thre am CIGNY - 195D 1Y-E BEW

Wi athlt Canle ’ Trmtien Cosleal: ™ NFA]

Fraud Bosts * . [k Wi Baser . Al

Pl Type: LRt

TIRE DOT INFORMATION:

L * RP .

m [ ] m [ ]

l.ll [ ] ‘ [ ]

SPARL v

Y

ESF INFORMATION: EMISSIONS INFORMATION:

A o + Emlmien Cedey CIC-0C

ESF Covernge{biliesh *  Ewimlien Cor Type 1

IEBF CaverngeiThowy: *  Embeins Dycal Bl Gios

B M Yaar: *  Emplen Fumily: YPMX WM
DN Bgeaturs D

hitps:/iweb.awssupp. ford.com/cgi-bin/jlutdir-vehinfol cgi

9/104)2
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Standard Claims List For Model Year 2000

‘B ' MET BODY VEX ORIVE MLT TR ENG FROD WARE S0  SHL DET
VEHLINE DATE DATE Diusa owr 75 WKC OFSCS FREF SASE  SUFF occ oo 08 |

vin DERIN CAR SERMES TYW CD 0D CD
. H-
JFAHFMITYWOMRGAK. OF O ODE OA  AZ O OFY AU 0 ud 184 @ 751 13000 * Mol v e B4 4 |
o] !
WEChinkKe:  Z7WWs TraCelc L LaberBen 25 . '
or Ct-Touls Db SO News  IACK ADKINS FORD, N P TIGENND EENY CwyCh USA Reg O Na' oo Tl AL -

ALOGGER PR, BALFUEL PRESSURE LEAKDOWNREL INFCTOR FLEAN 2CANS OF COMBUSTIONNCLEARER THROUGH ENGING PR
MOTLINEFREE U SEXPFD VALVE IMHEAD TO KUN CLEANER THROUGH,EXTRA TIME ACAND RR BATIERYWALVE STICKING IN CYLILEK OASH $3h4
THROUGH ENGINE AND TEST IRIVE FER HOT LINE M0 CHANGE. REPLACE

____1SEABLATIVE QOMMRESSION TEST. RAN 2 CANS OF OOMBUSTION CHAMBER CLEANER

RN Zo~Zong

hitps:/fweb awsupp. ford.comicgi-binjlwidir-clmlisi2D.cgitrvr=cccdb2x & modelyr=2000£& vin_cd=1 FAFPIPI Y W430196 9/10/02




.ims List Report . Pu.-f 2

11 3PV W CIAK o OFC CQDE A AL CD2 CAY AUO- 11569 LI LEA I¥ &SRO DI20OK + " SanliRRy v 40 4] 13351 -
2000

USa 1y 06 el MK THNP

hitps:/iweb.awssupp. ford. com/cgi-binflivdir-cimlist20.cgi %ervr=eccdb2xdmodelyr=2000& vin__cd=1 FAFPMPIYW430196 a10/02
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hitps:/fweb.cudl dealorconncction.com/DealeCuDL DealerinfoDetsilPrint sspTDealer=F44120

Duaber Inforrmiion
FCAD Raglon Salos flegion Sales Zons Markat P&A Code Sales Code
A4-PITTSBURGH A-PITSBUAGH F B1 00601 Fad12)
Dwador Namw: WEST-HERR FORD INC
Dwalor Main Phao: T16-648-5540 Dussor Sarvice Phene F16-048-5701
BEALERIPARTMER SCOTT BIELEA
GENERAL MANAGER JOHN A WABICK
- ~ PAHTS MANAGER JAMES Ot IVERS
[ PARTS & GERVICE DRECTOR ROBEAT LARRARFE
S SMERMANAGER MICHAEL S BOLEA
" BERWICE MANAGER :_ KEVIM G GALLIGAN |
" Burvice Houry MON-FFRL7 AM TO 1 AM SATURDAY 8 AM TO 6 PM
Disectiam: CORNER OF ROUTE 75 & ROUTE 20 IN HAMBURG MY,
Trained Y .
Additional information TOWING: B45-5014 HOWIES TOW SVG; DIESEL ENGINE CERT

9110102



| [plq;’};aﬁa

Kelsey, Molly (M.M.

From: al .
Set: &.g?%£¢1s,m 458 PM DI 1
: foruca com | -
Subject: Dnhrmm For Consumar Affaira Review r&l:-/t" 3 .
/. N\
Cedlership Name: West-Her Ford Inc ANPGRS

Requasting Dealar: West-Herr Ford Inc
Pa.A Code: 00401,00401

Ragion: 44

State: NY

Contact Parson: KEVIN GALLIGAN
Contact Phone: {714)849-5840

W3D: 09/1172000

Year: 2000

Model: FOCLIS

VIN: TFAFPI4PIYW4I0N1 74

Mileage: 0

Customer Name:;
Customer Acicra
Customer City: B

Customer County: ERIE
Customer State: New York
Customer Zlp: 14220

Custamer Home Phone
Customer Work Phone:
Customer Ragicn: Pittsburgh Kegion

:ﬂccideni': Yos

Date of Incident: 08/14/2002
Is customer clleging a component defact caused the incident: Yes
If yas, what type and details: CUSTOMER STATED THAT THE POWER STEERING STOPED
WORKING AND THEY HIT BUILDING
Police Report Bled: No
If vas, where:
Has the Insurance Company been contacted: No
What did tha inswance company advise:
Name and phona number of owner's insurance company & agent's name:
If the vehicla is @ convarsion unit, who |5 the coach bullder:
City:
State:
Iip:

iiasuluﬂun that customner is seeking: FORD TO PAY FOR REPAIRS

Comments: | ADVISED CUSTOMER TO CONTACT THIER INSURANCE COMPANY
: 1




CUSTOMER STATED THE VEHICLE HAS SCRATCHES AND A MIRROR BROKEN BUT NGO INLIURIES
| I CUSTOMER HAS AN APPOINTMENT ON 8/21/02 FOR US TO LOOK AT VEHICLE
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- U2 2UU2 LJ 48 FAL . EINMELEAS [LYERMAN

1 330 E9B53

KIMMEL & SILVERMAN
| 1+
AOBRXRT M. SILVERMAN" M EAST BUTLER FIKE
CRAIG THOR KIMMEL™ AMELER. PA 19002 A aomm . RAP
YIVIAN BENE FEICIN®
Sorrmmvht Tamsouk sy coxe
* AL TR OF W (WREY LA .:mmn mm;.n:?l.::'
April 2, 2002 DARATARGUINTS
OLENK L CEREBR
V1A TELEPAX ONLY of Cocaral
Kelly T. Shack, Esquirs
Ford Consumer Affairs

16800 Executive Flara Driva INE-301
Daxrborn, Michigan 48126

= S

VIN: TBS
. Zip Code: 19149
@ Sl Do oo fd

Dear Mr. Shack:

Please taks notice that I represent the captioned individozl in her claim agzinm
Pord. Pleass take the stepy nocessary to advise all Ford Personnel and dealership
personne] that I om M. Middleton's counsel end there should be mo contact with my
client, except for contact necossay o mmplemant current repalr sttempts. 1 @n writing
this letter a3 an effort to wotk out a pre-liti pation settlement end any sttenmpts Lo contact
my client directly will result in the immediate filing of suit and a request for an injunction
and sanctions.

Ax you will notice from your Warrinty Hirtory sa well as any dealesship recorda
you review, my client's vehicls in a presmptive lanon. Spocifically, the velcle has been
gserviced by Chagman Ford for a chronic stalling concem.

NEW JERSEY QFFICE + 30 HADDON AVENTJE NORTH - HADDONFIELD. MJ 08313
B T )

AFR A2 7923 14:@2 ERS2-222 1248




G- e 200z 1448 FAL EIAMELAS | LYERMAN 00200l
JA- U - a . :

Kelly T. Shack, Ezquire
April 2, 2002
Page -2-

Pleintiff hersby demnands the statutory repurchass of huer vehicle, plus payment of
sourse! fees and costs in the boitom line amount of $1,300.00. I would alsd be willing to
discuss & vehicle swap, but only if the terma are favorable to my clisnt, who i 2 loyal
Ford Custamer.

Pleszs be advized that muit will be filed if we have not reached a setilement on or
before 4/16/02. In the mesnthme, pleass call or writs me if you nesd any additional
inksmation or documentation.

Very truly ynira,

o -

RMS\Lh

APR B2 2022 14182




A TX STRTLES RERORT wm AE OF AFR 00 2000 1543 PoCE.®
. COMSLMER AFFAIRS

DATE TIFE TO-EROH MOCE  MIN-SEC P CMDR STATLS
@1 3499 15:48 215 S48 BELT -5 226" e e o

Gt Ylotor Company,

FAX TRANSMITTAL

DATE:  Apedl 5,2002
T Robert Silverman
COMPANT: Kirmma! X Silverman
PHONE:  (215)54D-88R8

. FAX: (215) 540-8817
=
FROM: Molly Kelsey
COMPANY: Ford Motor Co. = Consumer Affairy

PHONE: = (313) 845-5676
- FAX: (313} 845-5669

Thank you!!
NUMBER OF PAGES INCLUDINGFAX COVER SHEET: 2 -

ERE2-222 1248




Gowet Ygtor Gompany,
FORD CUSTOMER SERVICE DIVISION

FAX TRANSMITTAL

DATE: Apri! 5, 2002
TO: Robert Silverman
COMPANY: Kimmel & Silverman
PHONE: (215) 540-8888
FAX: (215) 540-8817

re:

FROM: Molly Keisey
COMPANY: Ford Motor Co. — Consumer Affairs
DEPARTMENT: Litigation Prevention
. PHONE: {313) 845-5676
FAKX: {313) B45-5669

Thank you!!

NUMBER OF PAGES INCLUDING FAX COVER SHEET: 2




&bnd fgtor Company,

Conaumar Affsirs

Sent Via Fax
April §, 2002
Robert Silverrnan

30 East Butler Pike
Ambler, FA 19002

RFJFM
0D Ford F-350
VIN: N/A
" Dwar Mr. Silverman;
We are in need of tha vehicle identification number (ﬂN] of your client's vehiche to follow up on
your contact with Ford Mator Company. In order to conduct a complete review, plesse contact me
. at (313) 845-5676 as soon as posaible between the hours of 7:30 a.m, and 4:00 p.m. Eastemn Time.

If wa do not hear from you within 19 business days of the date of this letter, we will assume that
you no longer wish to pursuc this matter and our file will be closed

Respecifulty yours,

Molly Kelsey
Consumer Affairs




SFCHADMA

=1 |

VIN:

Owner Staktus:

Name:
Trmk :

Symptom Desc:

Reascn Desaa:
Dealar:
Isasue Type:
Comm Type:
Analyst :
Action Dace:
Crigin Desg;
Action Desc:
Comments :

Fl-HElp
FoaPravComments
MORE CONMEMT

Fa=AddAction
B AVAI

Action Detail D4/A0/02 12:11:5i

Model: FOCUS

3FAFPA1391RZ244107 <Ye=ar: 2001
ORIGINAL W3D: 08/25/0
Miss Hm Ph:

Cagae: 13348393521 Day Fh:

STALL/QUITE ACCELERATION ALL ENGINE TEMP
LEGAL - OTHER ATTORNEY DEMAND
CHAPMAN FORD SALES, INC.

07 LEGAT, Isguea Status: K ACKNCWLEDD:
FX FAX Qdometar Reading: 11135 MI
MKELSEYZ MOLLY KELSEY Document Number:

04/20/02 Action Rata: ¥ Action Time: 0%:40:46 EST

CONSUMER AFFAIRS - LITIGATION PREVENTION

OPEN LEGAL CONTACT - ATTORNEY DEMAND

**ii**tiiii**i******hmMY m Lgm*titi**it***ii**if
REC'D D4/30/02

ATTORNEY ALLEGES DEFECTIVE VEHICLE.

ATTORNEY ALLEQES HIS CLIENT'S VEHICLE SUFFERS FROM A CHRONIC
STALLING COMCERN.

F4=Pravaiction FSeNexthcotion Fs=ActionData
FlO=NextComments FlleManu FliZ=Raturn Fl3i=sESP
LABLE LPREL4 %




Vehicle Information Report - Page 1 of 2

. Vehicle Information Report

GENERAL VEHICLE [NFORMATION: (Related Claims)

¥IN: IFAFPIIIRIRIMNST Vb Line: ¢ Ak, - FOCTS (CWI1M4) (9903 Eng Serial Ne: ¢

Snadn Yiearr it Afwrkar Durivadi C' F - FORD DAVISION DERTVATIVE " Body Sl *

Vi Tapu: v D how Cwalun CA<2YWHL L HFRONT DRIVE Englua: CEQ-ZETEC 240 [hoHC -

Luv. Danjer: 43| Body Cab Styvle: C DA -1 DOCR SEDANS LITE Traombalsm D - 45PD AL TGO TR
Vil b C DR - SERIES 212

BUILD INFORMATION:

Hagionz i - Munx A - HERMOSILLO PLANT BUILD

Counnry: MEX - steessm— Progd Bisc J0=J1 L-2001

SALE INFORMATION:

Reglomr A - seirwens  Seflag Denien Lle0lg-*
Coumtry: |55 « sessrmer Sellng Hr S0Py PA
Baryer S1Prawn BA
Arrhul Prate: FS-ALG-2081 Had Carpel Lssg |
Sala D ITAUG- 2001 FlarkemlliCo. Lassni R
Warrangy Sian Duin: Z3-ALG-2001 Modifipd Yehivin .
Orig Warraniy Dasti 15-AUG-2001 Rusequoesd Vebleln  * Valith Expers Flagi &

YOC/EOLC:

. B T L T R B e Gt L LR P et PP P PP PR R

L ton R . L AL M7 O ALY oo P i

INSTALLED OPTION INFORMATION:

Alr Condithenleg: C H - VAN AL ATR CONDITIONER GYW Codet AL

Adprantor Awgh Ribing: 4 CVW Clags Uil F ]

Anlin Dk - PEA) Iniirsn i AT - FIGH SERES aNALOG CLLUSTER
Axhe Railor *-[wA] Mbmwr{Birlver Skdey * -[Mra]

Axle Ty pa: * oA Mirrar Pamgr Bhdix " -[W'A]

Bariery Amg Rating: EB Paglaii: FNZTF - SILVER FROST T

Brake Code: - Al ' Power Antesma:  * -[NiA]

Brabe Codt{Sorviek  * - A Raden Bg-

T ullprating Cade: | A K EAZOM Sonnd Sy weme *.MwaAl

TalariActeatk T A Saapa Tundem axhe * -3

CulanTrinj: k52 - Tire Munefiziarers AL - FIRESTONE

Olivers Top R Tiry Brmud: WEWLLTH - FIREHAWK GTa-02 86H
Drivesdaf €l . Tire Sz DAFmG - 200 J0VR- 15 BEW RLN FLAT
Froar Saart oA Tracllon Compral: ™ -[NA]

Fusl Typr aNa) Whael Baus: s

http=/#worw.quality. ford . com/awa/egi-bin/jlu/vehinfo.pl ERO2-222 1292




Vehicle Information Repart Page 2 of 2

. - TIRE DOT INFORMATION:

LF; WIWLITEZIY RE: WIWTBIMNIL
LR: WIWLITHZIN RPy WIWHTRIYNIN
LE: . RE; ' .

SPARE: PDPSHAEWDNT  DOT Pisst Mmafactarer: W2 - BRIDGESTOME FIRESTONE ONC : WILSON ; SMORTHEARGLINA . LMTED STATES

ESFE INFORMATION: EMISSIONS INFORMATION:

==

ESP (odde: L Emintion Coder B-CB

ESP Cuversge Ml E 1He Emhixkon Cart Trpa: 5

ESk {overmgn Timen vhe Ernlualom Dacul Suili: HuG

KSP Plan Yrer: I Emglna Family: LF X WO20VF3

ESP Siguabure Bhmee;  15-AL 53001

Any comments¥ You can contact

webmaster

ttp://wrw. quality frd com/aws/cgi-bin/jlu/vehinfo.pl ERB2~022 12as




.llnListRepuﬂ . A.ui‘l

STANDARD CLAIRNNS LIST
A ‘lr_'r'bi uline Keport

feeiny deres S0k pR 22
Arare: W vt oone e U 1ol

o= e A — = = - . " . . - - . cw . oalalf Sela—a T

AWS  WEHN MKL LKNY VIR INLLYE.  FLANT ERANS M PROAY Waki  SELLING 5B R S el . . W
VN Wi I DER CAD SERIES TYPE €D D (OD DATE DAJE DEALER  ONT TS GHRT WOU PREL LASE SINE VRY VG LU0 0D

HEALF LA R I A AVAE. VF MDA UK A Ad LTl LA} ﬂ.! IL " 1sakar Yo LsA 4 T thod Ysa2 apdel AL 311 YH 12y 12

AWSOInmkeyi (422084 Dacdi 4804101 Tra Csslet S Leberdee 9 Labur Cagt: BLIb Matcrbiiwt: 5183 TodCest: 19w

L -l £ Ui * Meme: (CHAPRMAKN FORD SAL LS, D h: 214 i SppA  uy e LSA Wag Cal: NA  Bege Muic: |53 2000 DISTMBr)-a450

ot { e e CHICK ENCGRENE LIGHT ON gy EPM -Jﬂ‘
Tech Commeniy: 1 SHIIS 1£5T HUAD TEST REFLALE DPFT SENSUR D39 42 904 00, f*f. & d‘ ‘1.}'
AR AT AR A U UIDA (DR LA A AR UiELp {J‘""ﬂ' D5l sy Usa 5 67 ik IMEZ 911N AA S V42 L2 4

AW Dlakan Kay: S0 Dwe ¥: JETEIZIOI Wy e 07 Labuter Dliy: iy Laime Uiz X Ml e 03 AY Tl {'ml: 25

e -5 b L5k WIEM - Pt LHAPMAN FORIFSAL s, [N 1,0 21 5=t T BIPA Cwyd'd: 15A Reg s NA  Repr a2 14O RIS Sk 6458

LUl Commenin: CAR WIRILIY MUT ACELL AN STALLEDAHI
el i - FAHRA L) | IHALIRDSE ANIFRERL AUT FUIFL PARIP AND FECER O EAN UANK

Ui AR VAR UK DDA LR irh Al il LVl ﬁb—lﬂ- Hagal iy A 7 I 11K Y8 Siand AA 511 Ve 2% 42

AWE {'Inlm Ky TISRSE D i 4R Tra o (1] 1mleow Hre: 92 Labar [aul: D310 Blasevil sty S1E] Teml Uiz 11499
) . - : & L ELY
Dhrdg-Sub 0 LIGY]-* Mame: CHAPMAN RORDSALES BNC. B IS MEAAN  SERA By G USA Kt NA Rapr DuiesiSMAR2OD (o)) g
. L bl ['NECK ENGITNLE LKGHIT DM e ;__; !’ _J '—f‘"
Teeh Comuments; UL SBIXS TENT AEPMLALE DPFE SENSOH E29 42 94460, .(1'# s "')r j '
p—— UKL LD S ee St am ZDS ———— s = —— S S e sl il e (o 3L DL PR E LT e T T T

Any comments? You can contact

httne Finan: salitu farl soen towsdoo _hin fihidelmlict W ndPervr=acndh v B made =2 W11 Svin q=1F AP 191 B244107 A3




KYNPS10 ) NAVIS  Vehicle Inquiry 04/30/02 12:12:44

AL

. VEHITULE 1DV 3FiR244107 (WNIFEBEEEN] Vim: 3FAFP31391112'4'_41M DI¥:T 1 Status: gpg

Vehcla Lina: OAK Convy Dallv: ggi5p:1 Orig P-Lvl: 45 Sulling ODlr: 1gRO19
Ordar Recpts p51601 ShipTe Stats Curr P-Lvl: 145 Sale Date: nazspl
Orig Socheds p71501 Rle-To Btat: pa Order Dlx/Regi 1£015/1¢ Dame Dt:
Inv Prapi 71601 Orig Int 8t: pai701 Orlg Rls Dlr: 15519 Deliv Typer x
Prod Date: p730p1 Curr Int Str pei701 Rle Dlr P&Ar g1431 Sales Prds 001083
Rls Date: p73101 Dlxfin Ext: pazz01 Warr Start: pgas5p1 Cancel S1:

Mamn Conagn: - PaC Bxt: pnpazgl WarrS-Ind: Snle Status: o
Orig Plthus: p731g1 Advart Ext: ggazo1 ~Date- -Dealar- -Reglion-
Curr Pltbus: 073101 Slspsn 584#) 0469699 Shipped: p73001

T/Nama curt Btock: 073101 168019 16
Addr, lat-Prior:

Citys: puTLA N/A-Ropt: psz801 2nd-Prior:

Zip: 19149 Warr-Ins-Ind: U 3:&-?:1#::

v.0.:1 a 3 ] 7 8
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' J3FAFS 1 S3APA
I-Hllp Fl=Exit Fi-Prin::y Menu FSeFinancial Scresn FowScrean #3
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SFCHREMA . : Recall/ONFP Information 04/30/02 12:12:532

L1 BT

VIN: 3FAFP3I1391R2441Q7 Year: 2001 Madal: FOCUS
WsD: 08/25/01 Build Date: 07/38/01

. A ----mmeeecmee - ~-=Campaign------------ umm——-- Status Dealex
C Numker Type Deacription Status Date Code

- A UF  k er mm o wmmm e wm Em Emam - A A -

Fl=Hel FimPreav FB=Next Fll=Menu FlZ=Raturn
FOUND ) LFREL4S

NO DETAIL RECCORDS

ERD2-032 1298




SFCHSVMA : VYehicle Lisat Q4730702 12:13:01

-

Q. .
Address: Home Phone:
Address: Day Phone;

city: PHILA ' State/Prov: PA

Zip/PoBtal: 19149 2702 Country: USA

A VIN/ Year Model/ Sale Type/

c Qwner Status Pravious Owner Cpen Isaues
IFAFPI1191R244107 2001 FOCUS - . Individual Rtl

ORIGINAL X

FlaHelp F2=IpsuelLlat Fo=AddIsgue F7=Prav Fi=Next FI=ESP

Fl0=WarrHiato Fll=Menu Fiz=Raturn Fll=Recall/ONP Fl4=SpecialCovarage

NO NMORE RECORDE AVALILMLE LFREL4S




‘ll'hIH:
Name :

Synptom Daac:

Reascon Desc:

STALL/QUITS ACCELERATION ALL E
LEGAL - OTHER ATTORNEY DEMAND

S FCHIMNAMA Add Acticn 05/01/02 0B:55:31
Lk

FFAFF31301FR244107 Year: 2001 Model: FOCUS

MISS :
TzmE: Case: 133489235321
Imaue Type: 07 LEGAL Iasue Status: C ACKNOWLEDG
Comm Type: FX FAX Odometer Reading: 11155
Dealer: D143l CHAPMAN FORD SALES, Odomatar Type: MI

Document Number:
Legal Issue Type:

Origin Deac: CONSUMER AFFAIRS - LITIGATION CAN. Coyrt Code:
Action Dese: FINAL CASE DISPOSITION CAN Award Cods: -
Comments: LPA REVIEWED VEHICLE HIBTORY. BASED ON INFCRMATICN OBTAINED

' LPA I3 DENYING ASSISTANCE. LETTER FAXED TC ATTY. NO FURTH

ER ACTICN.
FluHalp Fe=ActionLiast FoaAGq Fé=DeaalerInic
Fo=PreavOoomuentq Fl0=NextComments Fll=Manu Fl2=Return Fli=DealerlList
LPREL4 3

URDATE SUCCRESFUL




w4 T STATUS REFORT dor REOF MAY Bl 2000 &SI PAgs. o)

CONGUMER AFTAIRS

. OATE TIME TO-FRMM MIE AINSEC

PGS
16 2591 25 215 S48 MY e—s ap'T™ e

Tor  Fobert Sivanngn Prorm  Cuniille Brmith
Pum  {215) BeO-a01Y Pagi 2

Phonm {215] 340-0888 Dute B/

~ D e e
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Ford Molor Company

18800 Exsoutive Plaxs Orive h
. T Drop B Ford Motor Company

Daarborry, Ml 43128

Tos  Robevt Shverman Frome  Daisle Smith
Fuo {215} 5400817 Pages 2
Phemes (Z18) 840-8288 Detes 5102

~ I -
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Ford fgtor Company,
@

Corsumar ATairs
May 1, 2002
M. Robert Silverman, ESQ
Kimme! & Silverman, P.C.

30 East Butler Pike
Ambler, PA 19002

rz: [N
2001 F-Sexien
VIN: 3FAFP31391R244107
Dear My. Silvermam:
This letter i i response io your letter dated April 2, 2002 regarding the above-mentioned clisnt

Ford Motor Company has reviewed your client’z repair higtory and based on the available
. information we cannot honor your requeat to tepurchase your clisnt's vehicle,

Thank you for the opportunity to review this conoem.

%Mw

Danielln S:mﬂ:
Consumer A flaira

PO Box 6248, MD INE-B, Dearborn, Michigen 45128 LUSA EnEZ-022 1281







e Tx STATUE RSPORT = M OF  OCT 24 2082 15:28 PRGE.DL

CONSLMER FFFAIRE

AR TIME TI/FRaM WIN/SE"

mODE PRE O STATLE
2 183 15108 910187370 a—5 ox- o -]

X

F. cet
T Tina Torves
COMPANY:

FAX: (210} T37-9358

FROM: Mauresn Paomlek-Murray
COMPANY: Ford Motor Compary, Cotstimer Affairs Office
FHONE: (3183) B45-3477
FAX: (313) 345-5068

Dxie: 10/24/02
NUMBER OFPAGES: 2

Ene2-022 1283




SFCHADMA

-

YIN:

Ownexr Htatus:

Kams:
Trme:

Symptom Desc:

Raascon Cese;
Dealer:
IEsue Typa:
Comm Type:
Analyst:
Action Date:
Crigin Dasc:
Actlicn Desc:
Commants:

Fl=Halp

Flmiddhetion

FiwPravComments
MORE COMMENTS

Action Detail 10/24/02 15:02:31

LPAFDI4371H257852 Year: 2001 Model: FGCUS

STALL/QUITS ACQCELERATION ALL ENGINE TEMP
LEGAL - OTHER ATTORNEY DEMAND
GILLESPIR PCRD
a7 LEGAL
ML MARTL

WSD: 04/30/01
Hm Ph:
Day Ph:

Isgue Statum: 2 {IO498D
Cdometer Reading: 20578 MI
TRAINEBS TRAINEE FIVE Document Numbazr:
04/11/02 Action Data: ¥ Action Timm:
CONSUMER AFFAIRS - LITIGATION PREVENTION

QPEN LEGAL CONTACT - ATTORNEY DEMAMD

Rkt kkhkd bbb w bk A AATTORNEY DEMAND LETTER®* ARtk kbR dhk ik
REC 09/710/02

15:00:08 EST

ATTORNEY ALLEGES:

ATTORNEY ALLEGES THAT HIS CLIEHTS.?EHIELE HAS PROELEMS WITH
FidnPravhction FE=NaxtAotion FéshctionData
l;lﬂ-ﬂa:tﬂnmmentl Fllw=Manu PlleReturn Pli=ESP

AV, LPREL1%




SFCHADMA - Action Detail _ 10/34/02 15:02:34

W

VIN:” = 1FAFP34371W257852 Year: 2001  Model: FooO8
ar Status: CRIGIMAL WBD:
Name: Hm Ph:
Trmt: a: GS40082542 Day Ph: “

Bymptom Desc: BTALL/QUITS ACCELERATION ALL ENGINE TEMP
Reagon Deec: LEGAL - OTHER ATTORNEY DEMAND

Dealer: GILLESPIE FORD

Iasua Type: 07 LBGAL Tasue Status: C CLOSED
Comm Type: ML MATL Odometer Rmading: 20578 MI
Analyst: TRAINEES TRAINEE FIVE Document NMumcer:

Action Date: 05/11/02 Action Data: Y Action Tima: 15:00:08 EST

Origin Desc: CONBUMER AFFAIRS - LITIGATION PREVENTION'

Action Dasc: OPFEN LEGAL CONTACT - ATTORNEY DEMAND

Comments : ATTORNEY ALLEGES THAT HIS CLIENTS VEHICLE HAS PROBLEME WITH
VEHICLE ATALLING.

**ATTORNEY DEMANDS THAT A FORD REFRESENTATIVE CONTACT HIM TO
DIBCUSS THIS MATTER.

Fl=Halp F2=AddActicn Fd=Previction FS-NextAction Fe=ActionData
Fi=PravOommants FlO=NextCommepnts Fll=Manu FlZ«Return Fli=ESP
N0 MORE COMMENTS AVAILAALE 1L.UREL19




EFCHNAMA Add Acticn 10/24/02 15:01:27
. ==1n

VIR: r: 2001 Model] : ﬁOCUE

Name:

Trmt : . Caga: 540082542

Igaue Type: 7 LEGAL Ipaye 3tatua: C  INVESTIGAT

Comm Type: ML MAIL Cdometar Reading: 20578

Dealar: 04545 SILLESPIE FORD Ddomatear Type: MI

Symptom Desc:
Reason Deec:
Origln Desc:
Action Deasc:
Commenta:

FIIHElP

FiwPravCommants

STALL/QUITS ACCELERATION ALL E
LEGAL - OTHER ATTORNEY DEMAND
CONSUMER AFFAIRS - LITIGATION
FINAL CASE DISPQSITION

Document Number:
Lagal Isaue Type:
ChN -Court Code:
CAN Award Code:

SENDING LETTER TO ATTORNEY ADVISING THAT VEHICLE HAS DEEN
REPAIRED AND FOARD PROPQSES NO FURTHER ACTION IN THIS MATTER.

F2=Actioniiat FomAdd

Fli=NeaxtComments

UPDATE SUCCESSFUL

Fll=Menu

FéuDealarinfo
Fli=Raturn FlimDaalerlist

LPREL1S




TO:
COMPANY:
FHONE:
FAX:

FROM:
COMFPANY:
PHONE:
FAX:

Date:
NUMBER OF PAGES:
{including cover)

Fax Cover Sheet

Tina Torres

(210) 737-9358

Maureen Pawelek-

Ford Motor Company, Consumer Affairs Office
(313) 845-5477

(313) B435-5668

10/24/02
2

ERB2=-A22 1287




J,,d-l

Consumar Affaln
*Sent Via Fax & .5, Mail

Oetober 24, 2002
Tins Tomres
Aftornoy at Law
434 Soledad, Suite 200
San Antonio, TX 78208
RE:
2001 Focus
VIN: IFAFPMITIW257352
Daar Ms. Torres:

Your client's vehicls was inspecind on October 22 by the Ford Field Servics Eagineer, and the fuel
pump has been replaced.

. At thiz time, the vehicle is repaired and Ford propases no farther action,
Should you have miy questions regarding this matter, pleass contact me at {313) 845-5477,
Reapectfully yours,

PO Bax €248, MD 3N, Desrbom, Michigen 48125 USA EB2-022 1288




Famlokl Maureen !H.L.!

From: Malik, Wasley (W.K
#"-t:v mk' .uﬂh}‘a&maﬂm
Subjact: RE: Ilnapecﬂnnl ' thp{.

ADD-ON 10/23/2002 mmq MSS - FCSD - REG - SOUTHWEST
INSPECTED VEHICLE 10722102 AT GILLESPIE FORD, SAN ANTONIO, TEXAS.
UNIT CURRENTLY HAS 23247MILES. NO CODES IN EEC SYSTEMPALL PASS CODES.

FUEL PUMP LOW ON PRESSURE. REPLACED FLIEL PUMP MODLLE. INSPECTED ALL
GROUNDS PER SPECIAL SERVICE MESBAGE. UNIT ROAD TESTED APPROX 45 MILES
AFTER REPAIR WITH NO DRIVEABILITY CONCERNB.

Was gftali
Flakd Sarvios

COE LD, wraikyiont com

210-296-2088

—Oxiginal Mezags—

From: Pawalak, Maucesn (M.L.)

el Tussdey, October 195, 2002 2:08 P

Taz Maliic, Wamlary (W)

Suljmch Irupaction st GRemphs

H Waa:

Following |s the irfo on that Focus you're going to ook at on Tusaday, 10622
GW

Vahicla: 2001 Focua
VIN: 1FAFP34371W257852

Main vahicle concam Ilutllllnnmblcm. Cuppsiadt sayw vehiclo has been to dagler six timae for the
?rublum, !lltwhg;ghmmmmly repadit orders that mention . Vehicle wil be st Gllissple by 8:30 on

As always, thanks for your haipl
Muursen Pawalak

Legal .m;sm

Phone: (313) 3455477
Fﬁli} B43-1658

e-mail: mpawslsk@Dford oom

ERe2-522 1280




Pawslak, Mauresn 1H.I..!

From: Fl'ﬂﬂk. Maursen
%lﬂh w 1(5 ZH]GQMG PM
05
Subject
Hi Wes:
Following is the info an that Focua you're going to look at on Tuesday, 10v22:°-

Customer:

Vahicla:
VIN: 'IFAFP'343?1 W257a52

Mihuhlduwmmllim;nﬂlm Dupp-m Says vehicle has been to caaler six times for the
m 10722,
A3 aiways, thanks for your haipl
Hnurulhﬂht

s

alithough there are only two repair orders that mention it. Vehicla will be st Gllleaple by 8:30 on

MS-5477
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Gileapie Ford
. 7111 NW Loag 410 :
San Amonlo, TX 76238
(210} 808-1028
Fax (210) 521-n0aa

b Emz-azz 1271

| "d  ¥LB5-CN




ca Avd 91:2T 2BP2 OT 435

7111 LW, LOOP 410 « SAN ANTONIO, TEXAS ?ma;f || e
{210) S08+1070 i :

GM“.

R _..':.':ﬁ..,.' :

'm-a'““ﬂ s
o

Wﬂwiﬂudnmmwnhnm__

um.nu OF THE AT
Hl:u-:nl.l'mm

et b LB AL S

— — - ——t

WS AW K7 WETTLR, DRUIDE: PRELMS W-WD 40 VI LEARPHL L
= TRA RILEEL RO INVOHCES 007247008 Be00sls & PR A
N ey _ BIST: U3 m
mwmm_m;_m._. -t e - BAES TRSAREE: mmw
mmmmmmmmmmmmw ;ORI M-
mrmmmﬁmmwmmmm oy U™
m::nimwnmu,mmm PERITNED A UTh
DELATIR - SHIE P78, JURORT - ] My -
WITER NECRELT-AIR CINRTTICNE ::unu: CHELING RERELEE - RE i IR T R
B3 PRESAIRIZE, LIDK TEST, ETRWAIR, EWMUNTE AW DHE AZK 1D 10h T i
Bt AAAIE, WPLICED [YLCGE BNITEN ST
PIAT NAMER /J’BI WE IEEHRITI - Y Ly |y e
e 4038 5% INGAIY-DN FRT PT A T T
RACE FiRZ 196845 M o A6T-PAER L " ST
e TG Sd 8K, 87320 "I 1:.: gz .r.r .
POTR: CUMT § Alagge: - S
TELD 116 « DRVR 479, RO
R RGT X PROG CO0€ < ¥ mm:mi’”'xhum ag.._.

LIRE AfHE B 073402 09153

Sl-;  PCE{COEE ) # CONZIAN B 70 £ L0 ;44
M-: PRI GE ¢ 4 CREEN OF ¥R (M0 COBE = 33
W~z P0G CORE 1 W HOLERN [ D56 T CGDE = 3
: revemmree e QERRL S enimeeicas
E -
%2 mirs.htramwmmmmmmmmmbyﬁ p— m(;a mﬂn& E‘
: . - m 3 T
LT m:\m RN LASE CUETINEY TN - -"_j*__
- >, i

;. IMPORTANT: - You receive @ customer sallsfacion survey shurtly from Ford Motor Cnmparqr W
F want to give you w bast service avallable. If you do nct feel you can arada us

& romnlatal
{ eatig - ponty; 50 oy servics advisor-immediately. Thani Yau. Grena 21435 Eliﬂ?.l]ﬂﬂ "§1rdag L




e Zu52 e : 2T Z2RC 37 =33

J'"Jgummmwmln.ﬁ -

o THUNN LDQP#htBAHAN‘rmnIm,m | TRAT T Ve
12W0) B0g-1070 . i e

A Ly am...........-mw

Wi u—-“uh“m- P \? i

| ACYNOWLINGE RISHNT 58 TWE MATS -
Muﬂln“:_. L

by

il LB L T Np——

e it ﬂlﬂlmm'm /A2 0629175 o 3%

-" | LT, T

BEH 10 - GEWO I, B 7
GCPRT X ) . M RE L) L LAREIN 3 442 -

#

N P

oY CHRED FER DVNE W18y T TR IONS e
H.R
v T 21,40

10,9

6 T FRLRY NGRS R EDT
IF YO TANE 44 LLEETION - VRS S5 JRNER K BT TR

=E'"

Ao

d Y
3 " T 1
- ) &,
w Ep wt
y x-Is
ol i3 . e
I'—"n:n.n-.l .
QR T
Eagm e,

r'|"|;"'\.' A

e R e s i S
it %,_,hﬁ
- A -

———————— . e | I . . ﬁ!dﬂ .:-I_v:::

| ==K oy i

T L. Al i N
i R 3 - By K
A

T

o e

. e




d 5
" Sy FNATICE PURSILANT TO PAGMENT' CODE. 7001

#mmwm“mm“%mmmw
I THINW LWPHE-S&HW mmps!w o A

{21 5091070 “"“""'ﬁ.-mm ﬂﬁﬁ

LILT ] “

=
B -ﬂnm o s T mu-u--u-

%‘:—é: =

d.ﬂ: .
lhﬁunqlp-qn_—lmihhm

| AEMMWLEDILE ASCIRY NETR
A LANEI LIFTIC RILOW b

o - —————— TR

v T8

e L UL S Y LR L T L P pur o p—"

TAH 390 Atfh 90 IREITLOR, WS MRS R N A8

L L T T P ——— O R N e ey o

—_— -

VN IFEPIITINERGED iy '
L TALRIREDT  WTMM LMWDICER: 0074/2002 o7aS6eis 0iToe THR I B ST ;
LT RO W s . g iR STOORS. IaPreay |
mmmmmmm . mmmmmm ml
) FOMER® ] mmwmmmﬂmnmumumm m:u [
_ SYALER WNEE RV T . O
FORETTION #0 CHAEF.
|| FARTRY TERN 44 - DONTALES A : A
i Al FROR DR = I CONCTAM che X1 mmu AR
f . o —— ml = 8 e
THEL TOTA. CHARGE SR CONCERS - R
WAl —————— A s R R e s S s pm e m ms AN EEF dghy wEEan i - : - : :"":""_l-'_'_
| et OF CheRBES FoR ONITCE MRSR ' PATENT JEURCAION SRt INANCE WISI: ¢
R m.m E- . ' ) : : 3--
L "R WRIRGY
AL CHRAE

THLTF TOU HE W SESTEBN - LS W 0G5 K. WETILSR

. _ :
\ IMmemamMmmmymﬂymmmMrcumw-Wi
want 10 glve you the best service i M. not J lEﬂI]E Y
satiey - ooy B0 0y sanvios advisor Immediately. Thank You Greaa AY¥10: [ 1y Imar




v
£l
1}

. Ii Ao 3 ‘mrl ' . .

S4:CT 222 3T 235

7111 NW. LOOP 410 « GAN ANTONIG, Te:us el
(210)503-1070

: I -L-'.
' - le::E—J e e
S
Ay - ﬁhm

tmn:*n-am" 2y

ﬁ‘i e

lr-:' wlmmh_n-ﬂunmh

R
:anu-mn

P o =2, T ot ,;H Ujﬂ Hmlw
i Teumiont Qs A Hea

_ I:mh.m Ty _ Rt 1R Bg8SY
: WHES LI TRV BN DI | &

1

W A ki e e g P e P M Y R A Y iy B s

| G 51 mmamsum HIRRE /AL sy A5 Tl TR &) bHuIIHm L-H ﬂ-‘l-.lﬂlllh .
m 4

. . [+
] i w2 ' o . '
s ' PG AL 4 - NS sl o
o SRR T 2 - L s (MLEK D vy s
; ' _ ) e e )
fg i o - UL, QR R DN -
I e B L e e T L TH A N B M e 2y ety -m-tnnl—l-lﬂ*_lﬁ.

{:- R o2 Lot gt FELL WL N el G AL nullulq*h. M UL Bl
AL 4 L LR
';i AUGEL 18 N0 G R
WK 1 - (GRAG, Gl : T
E e T vl . : g GERERN Gl i - Ll Lol
s eeenin SIRTGIL

q TR ‘Jﬂﬂ PR uiiam

6 ORI 34 LU SR i A A N Gl e SIkAIA st &1 gy EERT I S T

#{EY H : - Al

ORI AN Rl WL -

AT Gl LM RS, ' S
< L SR PR Lk T 4 Ll L ﬂmm l i
; i.-l'. Ny g A “'u‘ -r-.qnl'--'-. e 5
J'mu - . _ IUTAL SR Pt DL E §
..‘:: WESEEN ol moam R L LG ALELAL - e gmahkm mE o AT R R = e e s e - BT L P LRV s ey == -
2 TE IR ] 3o WARNHR a*n.mmﬂ:imnul a: n‘_n Hﬂhi'hﬂ..imu:uﬂ.ﬂ Mx

Jq - y ZEE Jiil 1 100K ~'.*-T'*

han P ikt 5 LRI ifh, W)



~ Al o
el

W e —— A b - A

'] — I — [ ] - nm-‘l-mgﬂln--ﬁ-muu.? = 3 ::. .+

or alar
o ity e [

A rh‘r
-I.a -rﬂ'n-ih_.-l-hhﬂﬁ
| SCENCHYLICKN FICHTPT OF THE AU

Wi T WA BRLLIR T S/ S A T
AUHRELTIUM  TRN; MR mi-w um.&m Hlit lﬂil:ullu mr w SEER
26-1 MUNE - ros SIESKING - NOIAR. MR CHOTALL UM JLA.
VX - - AL
SR el bl IR b LLCRRT SCULLANE, leii Rk, Mol Gk

PR BERaN T !ﬂt RHERT 10 (THE
i EENTRE A R NERG
i s [V ) T L -AER AN bkl
vt Lok ] ALLLONCS . :h.'.'ﬂ
EONE BOF - BMBRAY 261, - "
S 1) ’ P ik, T N LUNCEIM 02 e
o MR TR 4 Pl LIt | B GANCEHN 12 IRy
! SRRl YL CUME W LN Gn ey
rals o
LA Wi
ﬁlm_mmm s
Folm TP R ol P v o =M A R e ok e s e R A T & = = - crm ne o mem -.----—----—--q--_nﬂ--—g—-——phuu{pup P
ma.aqummuummmmmnsm el g B
© el BRI Bk Ji 1 - 11#“ A
HETH rRiBl by RN , . a
S AR, GRCEIEN HANE B, HAR R RURLY, DRALLEY LR L RIS Lo
Al VMU ML A RS BEAGAN R NI VRN D Bk Lk, PR
ARHT TR (31} ik DR Wit LigE . hl'.t..'
Lo VI O R U H ) - - ERAERG AT eI A P . .ﬂ.ﬂ
PR B - i - MWk LA .o _ :
JEUF 107 SRRUNERD Wi, S
SE PRl G g . ML e VUG il R mmnﬂ :
. . . N “m ..i.—l.-r\-—--'g- ;
) PARES T . e §
Lﬂ'mlﬂ- : ol Al
i i AL VNG PN ES « -
¥ B P - wna A mf e e L an e unemen e --._._.-._.-.___.--_.......-_ﬁ.-- .
| KRR e it et R n.l:.uus :m :ﬁu.ﬁ _ TERIAN e i ;

'mnmrmummManmmMermnwmmﬂummmww'm

“ not fan L W LT
et 03 e W LES SNl A weretibimie. T e o T2 18280741




—r Dl

LIALEAE)

L2 S0t 070

111 N.W. LOOP 410 = SAN ANTONIO, TEXAS Togie"

J-HW'--’ﬁﬂﬂmu---

M T oy

=

tmﬁ_n_lﬂin“-ﬂmﬁﬁh

AGKNCMLEDOR RECINT OF
‘ﬂ LANEI LAKTI SLOW K T e

AT AW Ky SREBLEN DU

L L L T -

A1+ 3 [T FRETH )

CERNLIIN  Fostuied W, GLELS
HAT IRma

L ST A
PRI TN i

Tel 14 - MRMRLEN, T8 ¥
Eﬁ-l’ﬂ!l ¢ AalA,

na it

FRLMEY

i [V

I ¥,

S T T

SUMPEHY W GRSl UM LNRHLL, SRR

(¢ 11 6
| | La-neuniing T
L 0TA e Hw

LRL, 904l
RGEMS IR ek POELINMN LMALES AL R
: PP - p ]
Bl & 20 e AL WS - Flea e SRS . oRdiLiK

~ want 1o give you e beat n*‘Mu
ik mﬁ. " gtmety 16

avallable.

n.u.,mx.: Ih'!l[il-ﬂ Hl ol Hadi

SO A VR e Rman iy L - S ey e L e

a0 e ] s m ity ~=-- - el ma

Djrvice advinor immeciately.

e e s e WRURE mm-—*-- L
B LI L T
ama 1.-.--..-.....-..-.--..-“,_-.--i-i—--.-cn-l—.-—muh--h-““ el

GSKB B e I ;
SRR

[t R
WRARLE Lli - &Oa
L i e

d-rE

i
i

P -

YRILN umnw Hli-
TR U

m.ml_

] " LOmpany: e
r‘d. LAY, nn-n-lninhp

...I'I\'EII 11,4008 31 ¢3S

1Iynuduwb¥halyuuun

Thank Vi Creess M




2Z:37 S 3 A%

N T

mumwear-ammmm.mrﬁrsi
{210 8092367, « " |

!. m“aﬁéﬂm_umﬁﬁ?ﬁ :

N e

PTRLIN L1 ] ¥ SN
RridfeM 2 M
SIST: M

CHANE ENGDE 7, REPUACE DIL PILTER ONG LIBRICNT T CHPESIS
- CHET TRAMNISS 10N, CTBLANT, VTSGR LOHEE B S FLuth Liwa s
OIEK TIRE MEOEONE .
: WIBR M WE  ERTPTIN o LIgt
' N oL PiLTER I 7.7
S =P SIHE AN LN -

LI AN
OF CHOMIER PR INICE DY i0e7

,

- I
I L] ﬁ ’

§ ¢ ¥i60°ON Wergs L1 2002 91 o]




N IS

7111 NW. LOOF 410 + BAN ANTONIQ,
2 s0e-1070

OF THE Mo Wi 15 o nee | i
TRTRE
oA T

e ek

T ey
e

Mﬂ“ﬁ—nfﬂu_unﬁ.ﬂﬂﬂhm#j-t

it -
-
It

- I T TARETI Y ]t = B I v '
TRi FLLEE MY DNGICRUS 13800005 SIS O Fie .
LGl i 11 bigia Ba ‘ HTEKE 0SS -
| é W KA DNE 12718/00 W REMVICES 9601 T
EANS] VRS 3i06 FOU LIGA LP ' GG feN
o G LRP 1P . LN . A
CIRECT IO REPLACED 130 LW -
R AR R e o B T YT inj L% 710
"3 T2 FI62 19 O KTy i 6% 07
] PRRTSY L i . SLLEMANCE 2 $.48 .
[Fmcithr T 228 - sk . 7183 .
. e PR g MR DOIX 1 3 LDl e U5 0N G « )
rrssmwrtvenn s SURTHIN o rmnae
. FRNTS
LA REGRN LA ;
THLS ¥ T Wik GRONE R GanE . 2Tl E
. e A AT Pl T e e e e it 5 e e .m lum SRR AR - PR 4 .',- 1-‘:-" .
BT F UHRWES PO LNDWE WY PATIRNT DISIRLIIT I HB (el W, [T -
3 . i - . Wik, CWEE . ; !m; .
CHRILR, . 343 ) AT ¢
? L Sk LR ol T EXLE
i LT I0AE UTHE Mer iR RECHE L L VRHIILLES o
I WHE DDy A GV N SR
:' TR g QR - 124008 iF) ] i . 'w?-. .r
JIF Vi) WeAE ANT RUESTIURS - PLEAE SHE CAMUIE L. He LA o N | 5
PROE 1

. .
-mmwm,.mmmmzmmm%m Wotor. Compary, We
 want to ﬂh‘ You the bast adrvics I'H'lll!Hﬂ. ] you da n fanl you .can nf‘rlq e Mwa-ll--;-ilép!
“ﬂ’ﬂ*ﬁ dm'lﬁ'gn"ﬂ'iﬂ advisor mmediziely. Thanl Vi Ao nn..-\"gn' l|=.EﬂUE .




&ZiET ZdeE 5% a3s

r e
{MOTIOR FURSCANT =0 § 7000, THsa Rrogarty Ciacle

g

7111 410 WEST« S4N ANTONIO, TEXAS 70238,
E1U}m1m e,

“E%
DM o0 ol domne e 'ﬂ."ﬁ.:.....-u._w“‘lm

ﬁ ;-m--:..-r,.- 2" ig.nm

\
wremeadeioas s INNHRBREN SHHOR (O = LINICES 134000

TR

e WIIRE WORR LU - == o |

TR NIRRILB

G july TR TN
SIBCE ISR UN AN 1A

1 -m]‘u u -I-.m.:-a.-..u-au;-..-.-a.;- - - e h
TR0 Weh AP o DABTLLES, ERWRRS: MRELI SN A
8% RREEC Ml mﬂm Wm0 m::::

SR LT LY. Wizl
g ol e i I--.-il-lni—;t-n _-I-l'-ln -rl-h--il-T-_ --------- e e Ly R T T T ELL LT EUTE St F T
m i MM M I T TRE ST A
WCLIR ¥ YO QUi mﬂ -

s % I,

C
nﬂ _-
- N, SR RN B o O
o - Wi e At IFE
-, L P L P ;o '
--__ ' 1 . Jﬂ' w;hl‘ f. ; ’
2l DBt uiF VLA f14L, ONCH Bt
2 1608 130 - i, H&H“ L
& | B i .. . . I_..,,.“,
‘i;i i .. . FTSETIY TR “Iml N e |--u.-u—ll--... i @
! o Liwr-RELNI LA, R T 4 J .-
i B ok ke U 11¥ hP .
PRILE 1GER. Qi 1t Gy ot 0
! R LT Iu--r----\-l--u—----u-w—i |I----|-| LoL LELF T TR, m i‘u‘u‘ ke vk 1 T e ey b o DR R Y e m el immE . . w .

, |arecsca

MIMFﬁlmrMﬂ

e

ARYTRAT QEBINLAD 0N FUR IMALLE Loh RS

LN . ,
II.IPI:IHTAHT You mualy receive a customar 3 shorty from Fard Niotot Comm e
! ué.l: u thu best service svall you dn mt fes! vou can grada ne ge .-ln: m'\i! atai

e, o

W G - 0yice advisor immed

kb

Thank Van Mame B30 L ZUDZ ‘9] ed§

|1 | Gaed 7,5 MIDNE, A

. t TOiRL. CHRRLE ;’W HHE SR A ;!J_!;

o ' I OU giNE AT QIO - AERE XE VICIK O GYILLD

i cro ik a
l A} 2ildh

N



"
i

-
— e —— g

l.I;. r'IuI-'u H it 1
ral, u‘lllilhl i | ™) ToniPe s — L TATIT |
- N B2, vully ur ehger

“ﬂllLﬂIHll b B3 p crnl pigees oy peedily

M Urey bt fumky, dmiingn sust 1wy 1ol

- Empnd eoolma sand Ll I Bt | and
BAwerh i Wennagrdy chst LB Al comm Ao i
Blagthy gom, e nabuy kg Moy 1 oipling med
WAt bt bt Uiy s by Lunbewrign seval
Hily g jrimty, .

Pt yAnMS| Kol G valeg by ok [P
111V P Vet tk bz, IF o i sopd 1ol wirher )

QA

n/r TIRE PRESSN A (g sy
-~ ﬂ)f Enplire ol Mo sl wepy oy
) Whindvidahl ninl poen L T T e
- R {1 T Loalrig epabeen [k}
i ¥omni stwarhiy Panly
| Duakm mimsies cplinim
Chuicts i gt LT " =
o ow
Y mddhstirges Srlires cubd (1bg ot weire 1my
Wil Fmapsiril b FHIT Enpphn wj .

LI

Erid Sewrt wcty be gl by spm:aigy

Masr shibyshing Ko sy bemchaty ... Tynuy

Meler phrveien lngs 4 Beankahply

Fewp Dungs oy Wl shg By,

Near sysl ikt ek s wys3evn Uiliatny 1 oddiirrs

) O o .
0@
O o™

.
£ OO om-
!

i G‘/ ALLLY B 3t bR G )
- i

Levrs mcossminy

*ehiche ¥nHapo). I'.?-*“I' hika s tamiviil he

ot :

ey

1

it O Lok~ s Wl e )
i Hotst Dw L8 08 Mot s enich T baytull ek hugg e
: ]

Wl

AT E 2R SR
PO, FX Gaisly imite

g Pl Senibech nicimsy
LT e
At Y

T Y R P e P ey,

Ty Py LRl N R

M- I,
Ny NN T

| 1y
i p
I
1 1]
[ T
] 1

: Ry

TiNar mu pgup L. [l NT]
. v e rro1 Ry
LR NNy T LLE. 1§ LERFA
IFranisd la1 N FIOF Ina rg

FILED o0 Bergf 14 PRl 1 -FEpsp

ld "y IRl L
IO 31 e VA
ALV I FATS ) . AL LLE LT LR TR PP g TR |
i LI PR Y R wmibeyy by | e
et iu b L DL | I o ey mwulng bobhy uhpa
L JL DT TR N ding gl oy

K- hmit=ril bw guages gy

L T [T w iy Pafded Jawir cvsiigle
La 1H] g Ll LY TR S g BT '
LI [P . hl—h—*l-lllﬁll |'-ﬂ'

LR LT Ty ]

Fmh o Lo Byl

i

halab e © 1 TR [P TR ey
RLERE PSSy SO | el LR Ul T '
fod =vicfe oy 2
B LY DY SNF - el ool b b el
i d o
|| Y

LICLTUU RS R
L et e nnng e s B ey
<t Wy -momee

12 4w ELEET S | S
HLEL LI PEF FUSTE

- LR E T
Bl T S T |
YoM

b Bt BT TE Y bt & LT
LU | IR S oy W) e
BELEL Y "l mandeg e bt e maen
Bl LR T LI L e v HE Y ns il

J ll -

1 bt kbt doeteoy s byt [T 5 P iy
bR L LY LY AP g~
==mr Dol Ml e ok i LITLLTT
L e Ry rep le s 1A M aarad
L] RS . P -
flas L Fa cprsghs LR Y [ S ol gy -
Fh .0 P- In-ﬁ-ll| Py ke
hE1 TP T P LL S TLRC TS [y ey | LTI I )

o aml e LD IEL L Y P LU LT T

L EIE R TS|

L] Lo FRETr™

MO0 g

BLAL LT R LY TR - e Lalbady b magr pll

nlrlbnr nibykn wal gy Bm perde s e

b porte 0w eyt memy =2l v ol ek i
LLLJTE PR I S il e ol

Y e e My ey By et g Frrares
foel e e e A ey L IIE P
L T T R [ L DL PR

=l r gl

EPBI IR

=dink 0F RHT 1 b e § B bmir ) iy

L
| W2 TeE S

UMY AL A RS UEALEN K IEOTIRAIIOY -,

L2
T = I
i WS kg v

L

AR AZ
s B L
L H ey P
P : .
Rify T P L1
AR EET i — W i G
AR ik -

L) oo p Hwr utmumnun-lgm
FRRIWALIE RATE W LT _h .
Hior g Pigrey il W iy v g e

ittt L] L TP N - el e
el ey o iy Bt T dvell w¥at pyrisndh 0

BTt et of g m 00T By b Ty iyl il iy

Lo Rl LY ERTr | A g W g sl oy ol b4 v

1 PP e ol e Bt B mon il B N B oo LBl
k i rnd B

L= pany

fwiii v AU RNATRD [~ T i

IRRLILY UK neromy <

N sl irally £ amcrras my nubed dnlng i
BIE Tty ol iy i . yiy

] -

RRE_RE T TR TP ol gt

" Faxnvenolbe 1-DRSF-FT Y rl"‘

Mo rogrctl by el 1-0py-01y 90T

= b gk mry Ty Unalyp B
fhrpml [EALEIL) N

Bivin: Bovtitar Mgy ey Dwk ipply b Py

&

pestlcndon weliicls




SFCHEVMA vehicle List ' 09/16/02 10:37:18

=

Name :
Addreas: Home Phone: _
Address; Day Phone:
City: SAN ANTONIO State/Prov; TX
Zip/Postal;: 78211 3412 Country: USA
A VIN/ Year Modael/ Sale Typa/
c Owner Stcacus Pravious Cwner Opan Isguss
IFAFPI&LITIWZ257852 2001 FOCUS Independent Laa
ORIGINAL - Y
1FTYRIOC2YRATA128 2000 RANGER Individual RCL
QRIGINAL
Fl=Halp F2=Iapualist FS5aiddlague FTe=Prev F8aNaxt F9=ESE
Flu'ﬂ'nﬂi““x FliaMenu FlZ=Raturn Fl3isRecall/ONP Fli=SpecialCovarags
NO MORE RECORDE AVAILABALN

LPREL19




SFPCHREMA Recall/ONP Information 09/16/02 10:17:26

.

VIN: 1FAFP314371Wi578521 Yaar: 2001 Mode] : FOCUS

.wsn: 04/30/01 Build Date: 03/21/01
A ~-imeccdcmmrsraeman. Campaigi=s«-==----smaswwveaa Status Dmaler
C Number Typa Description Status Date Code
01513 5 SBAT BACK COMPLETE 06/24/02 04545

FlaHel Fi=Pray FE=Naxt Fll=Manu FlZ=Return
MORE IEEDIH! AVAILARLE LFREL1S




SFCHESMA Esp Informaticn 09/16/02 10:17;:41

EED

VIN: 1FAFPPI43ITIW2ZETE52 Year: 2001 Model: ROCOS
Contract: 1 of 1 Btatus: ACTIVE

----------------- ga Detajla---------~-c el
Purchamsry:
Expiration Date: 04/302/05 )

Expliration Miles: 480400

Plan Typea: USh NEW 48/48,000 BASECARE W/RCOADSIDE ASSISTAMCE
Plan Year: 001 :

Selling Dealar: GILLESPIE FOQRD

Rental: 28

Deductikle: 180

Towing Allowancae:
Purchase Type:
Optiens: §100,DED

----------------- :—-—~-—----cuncellatinn DALAL]lN- -~ e e e em e - - aa
Cancel Dace. Proceas Data: -
Rafund Percent: _ Daaler Received Date:

Daalar Creditad:
Fl=Halp FiaFPravContract FllmNextContract Fll=Meanu Flz=Return
RECORD FOUND LPREL1S

EARZ-423 1284




'o.h-th-mmiunkcmn . | | Fa’rz

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

VIN: IFAFFMITIW2S 85D Vi Liney CIAK. - FOCUS (CW 1) 199-03 g Sorinl Me: *+

Muded Year: 2001 Market Weckemd:  O9F- FORD DAVISION DERIVATIVE  Bady Shalt= ¢

VT € Drive Ondlet CiA-2WELLMFRONTDRIVE  Wagine C/5Q - ZETEC 1,00 DOHC EFI NA M G*LE

[T VR Budy Cab Syl CFC - 4 DOOR SEDAN-6 LITE Tesapmigdion: T2 - 4-2P0 AUTO TRANS 427E
Versnlerien: CIDE - SERIER 25

B e I e ———— = AR M At Ak T B RN R I SIS

'BUILD INFORMAYION:

Beglon HA - ARSI Fat AZ - WAYME FLANT BUILD
Comsiry! USA - PRGN Frod Date- :umm

' ‘mmmmnmi

— = STETT TR e et 2 T aere =T R - el el ook b i —x, e s - s L = . = e LT BM me o mah L TETID

Eepinm:  HA - WIS Seling Draler: 152037 -+
Cauniry| LEA - FRSIANNNY Falllay Dir Bl rer: T
Buyar S0 TeN: TX
Axriral Bat 1 5-APR-200] Rad Carpad Lasas '
Sair Dotz W-AML-200] Fiaciainl/Ca. Lasas: R
Warsaly Barl Onix: W-ATR-200] Madlled Vielicis: *
. n.umnu: m_-vnu- . H&hh—l!‘::ﬂ

T S smrmel DI T L T S T TR —_—_e e —iE A T TRLE N ] A L o W L L CEE] I Y TOR R R - L N Lt )

VOC/EOC:

FIMINZSTRSEYEHE @ 2 1ZRAIZS ELE DAD 3 44 J EILA T SPEOST D HE BAZ a

FAFT 2 1IATE . 1R

SE27 ZXa-Teva

hittp=/Forww.quality fordcom/aws/cgi- bin/jlufvehinfo. pl 9/16/02




\.e lnfermation Report . Pa’f!

INSTALLED OPTION INFORMATION:

Air Couditicaiug: OB - MANUAL AIR COMDITIONER. GYW Coale- * LAY

ARcraster Amp Ratlag: & GYWClmoCade: F

Ay Thighc *_[MiAl Ibremenigien:  AJ - HHGH SERIES ANALDG CLUSTER
Al Foiie: *_[MA] | Dwivnr B} AD - DEIVER FIREE MIRRORA

A T *_[N/&) Mlirwnr] P By AL - FASS FOAWER CONVEY MRS
Budiery Amp Raling: 5B Palak ProdEss - TWILIGHT BLUE CIC 12
Brakha Ol - _[MAAY Prwor Awivwma; * - [WA]

Braha OadefServih  *-[M/A] R B -

Callarwtion Code: TAKIAZIA Sannd Symitm: * . [WA)

Colem{Actem): *-[NiAL Fonpn Tomlemn Axie; * - WA]

Cinlar{Trim) m0se - Tirw Monslfockerer: OO -

Dalirtiry Typi 6 Thre Buandr MSVOLME -

Diciveshalt {uille: . Thre Bz DACGHY - 19560K]15-5 BSW

Frons Ko = -[NA) Temth Cosorak ™ - A

Pl Type: * - [MA) Wiiall Bkt 4. [HMI
TIREDDTINFDRMATIDN*

LR . RF; MEYALNE 0501

LR: * RR; mml

LE L4 [ TH

SFARK: 'I‘I'HBAHIJH.'II mmmmm mmmnummurm M‘lll"l‘ml [‘.!:.I.Alm l.ll'lms‘mm

"ESP] mmnnmnnu- EMISSIONS INFORMATION:

KO Owce: *  Emiwies Cwle: e -Ch
»  ESR Coverage{biivels ' Eamiwlap Ol Trpr: 5
S0 Coraragay Tinmy *  Esbebes Barsi Salll: MG
IAF Plan Yeur: *  Eaglw Family: LIRMDOVIIVIT
5T Sigaptyre Dl

4

Aty hanansy mmlity fowd coaryawadeod-hadihvveshinfo nl A 1EO7




| 054 C0¥959 3
LAW OFFICE OF PETER TORRES, JR.

A PROFESSIONAL CORPORATION
454 SOLEDAD, SUITE 200

SAN ANTONIO, TEXAS 78205
21077312672 (TELEPHONE)
214/737-9358 (TELECOPY)
PETER TORRES, jR. ROB HUGHES,
ATTORNEY AT LAW ATTORNEY AT Ll:-w
ROARD CERTIFIED SPECIALIST ' '
TEXAS BOARD OF LEGA), SPECIALIZATION Temnmcc? Eﬁ :mm
CI¥IL TRIAL LAW CONSUMER
et ERCIAL LAW | UWFCDH.MEREML LAW
TINA TORRES PAUL A TORRES
ATTORNEY AT LAW September 4, 2002 ATTORNEY AT LAW
GILLESPIE MOTOR COMPANY BY CERTIFIED MAIL, RRR

7111 N.W. LOOP 410
SAN ANTONIO, TEXAS 78238

MAUREEN PAWELEK-MURRAY . BY CERTIFIED MAIL. RERR

CONSUMER AFFAIRS )

FORD MOTOR COMPANY N -
P.0O. BOX 6248, MDJINE-B 2 g
DEARBORN, MICHIGAN 48126-4207 3 x| ;-"

u

BANC OF AMERICA mgmn_ﬁu.m
AUTO FINANCE CORP. '

P.0. BOX 2268 3
BREA, CALIFORNIA 92822-2269

e
SHIY

VI LEANEISS TV oo Fa0s

Dear Sir/Madam:

This law firm represeats [NNE:. who. on or about April 30, 2001, acquired the
above-referenced vehicle from Gillespie Motor Company and Ford.

We write this letter to you pursuant to Chapter 17 of the Texas Business and Commerce Code
and hereby place you on notice that if the matters about which our clisnt complains are not
settled within sixty (60) days, we will file suit seeking recovery of Mr. Martinez® economic and

mental anguish damages, attorneys’ fees, and any additional damages that a jury may award.

Our client's complaints are that he was purchasing the subject vehicle based upon the following
and other representations:

(1)  That it was an excellent quality, dependable form of tranporation; and

ERE2-D22 1287




SEPTEMBER 4, 2002
PAGE TWO
(2)  That the vehicle was free of defects. In the unlikely event that the Focus had
manufacturer-related probltems, you assured Mr. I that eny defects in
material and workmamnship would be repaired pursuant to the manufacturer's
warranty in a good and workminlike manner.

In spita of the above representations and warranties pertaining to the quality of the vehicle and
the atributes of the Ford warranty, cur client ard his son {for whom the vehicle was acquired)
have experienced a number of problems with the car. These problems include, but are oo
limited to, serious problems with the vehicle stalling.

Subsequent to signing all paperwork for what he believed was the purchase of the Focus, our
client was also distraught o learn that rather than acquiring the Focus pursuant to a traditional
retail installment contract {which Mr. iasigagywes led o believe he was signing), the vehicle
had been transfarred o our client via a lcase,

Your conduct as-described above amaunis to violations of Sections 17.46(b) (ﬁ), %, (7, (M,
{12}, (13}, (20), (22), and (24), as well as Section 17.50 (a) {1}. (2), and (3} of the Texas
Business and Commerce Code.

As such, and by mmnnfﬂudiffiuulﬁuexperbmadhy_, pursusant to Section
2,608 of the Texas Business and Commerce Code, we hecehy seak to revoke acceptance of the
vehicle, rescind the transaction in question, and demand payment of $25,000.00 to compensate
Mr. i for his cconomic and mental anguish damages.

Mr. ]I e atso incurred antorneys’ foes to date in the amount of $2,500.00.

As sated previously, ws write 10 you pursuant o Section 17.505 of the Texas Business and
Commerce Code. Accordingly, if this matter {s not resolved within the sixty-day statutory

period, we will have no mlternative but to file suit seeking our cliem’s economic and mental
. anguish damages, attorneys’ foes, and any additional damages that a jury may award.

We trust that this matter will command your immedinte attention.
Sincerely yours,

LAW OFFICE OF PETER TORRES, JR.
A PROFESSIONAL CORPORATION

. C BY: TINA TORRES
cc:  Rodolfo G. Martinez

EAB2-827 1z88
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Pawaisk, Maursen !I\I.L.t

From: Pawolak, Mauresn (M.L.

Sent: Monday, Siﬁlll'hﬁﬁ. lm: 12:07 PM

To: Willams, Dawn {D.D.)

Bubject: Laga Cantac

Hi Dondi;

| have two lagal contacts open in your market arsa at the momant:

Custom

Vehicla: oCus
VIN: $FAFP34371W257852
Cegler- Gllasple Ford

Tine Torres, sttomey, claims a stalling concem. Grag Duppstadt |s sending ma what he has on i, and says ha
thinka it probably needs a fusl pump, which they have not dona as yet. ye

Second casa l» as follows:
Customer Lups Barrica

Vahlcle: 2001 Mustan

VIN: 1FAFP45X31F1 1

Daalar: Jennings Anderson, Gillespls

Main concemn hers appears 1o be & water leak, which G has made two sttemets on and Jenninga
Anderson has made ona. | left & measage for Jim Telfer to find ot what he knows about it,

If you know anything about aither of thees situations, pleass lat me knowl
Thanks. .

H'I..qﬂ"::a lﬁﬁlﬁmm
Phome: (313} B45-54T7

Fax: (313) 845-5668

c-mail: mpawelck@ford.com




CcsQISDS ' CQILE Vin Reports 09/26/02 11:32:15

=l

.vﬂl: 1FAFP24371Wi57852 2001 FOCUS, SE . SEDAN Ind Typa: T
cQIs Prog
Sel RDate Report # Type Symp Cat Causal Part Desc. Dealer Id
Fl Hel F3_Bxit F7 Bkwd F8 Fwd F12 Retuzn
I0028- OF DATA LPREL1S91
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0770721707 NEW YORK




LITIGATION PREVENTION

CASE HANDLING

Attorney Damand
Beauired Documemts

~ AWS Rgport

Mora {ll Qpaning Screen
Mors lil Closing Serean
Emall to CIM

Attormay Demend Latter
Offer/Danial letter

Oocuments Reauired If Acnlicable
RAV. Chacidist

Taam Leadar Aparoval

EAA, FSE andior Dasler Inspaciion
Recall History

NAVIS Rapart

Ralassa Form

Ssevice File

Salas Flle

Pl of owrnarshin
Fax Confirmation

Guriomer Name:

YES NO,

> \\*l\‘\

I

VIN ULMM

mm_a{m
Analyst: Y ‘EJ /

ApHl 7, 2000

b ' Chapter 3

Printed copias ive sutometicelly UNCONTROLLED




Vehicle Information Report Page | of 2

. Vehicle Information Report

- W= Wil

GENERAL VEHICLE INFORMATION: {Related Claims}

VIN) IFAFPIA3YWISI 700 Vel Line: C/AK - POCUS (CWITOI [99031 . Eag SarisiNa: *
Mgl Yami! ki 1] Markri Durbrnl: CIF - FORLD DIVISION DERIVATIVE  Bady 3l "'_
Vi Tre  © Drivy Cada: CA-2WHLLH MONTDRIVE  Englan C/EQ - ZETEC 2.00 DOKC
Inv. Cealenn 00411 Bady Cebfityl:  CJ/FC - 4 DOCOR SEDAN-6 LITE Trassmisslon) CAY2 - 4-5PD AUTD TRAN

VirskowTBariah C/DE - SERDEY 24

— — AT A Mt T e

BUTLD INFORMATION:

Rugpion: NA - BERNN P AT - WAYNE PLANT BLILD
Couniry: USA - iskiltoHeS Prad Data: 20-TUN-2000

SALE INFORMATION:

Ragian: NA - WebEMY  Salimy Denien T1H04E - *
Coamiry: USA - #FEHHEN Seling Dir SvPrevs W
Bapi S P L)
Arvival Daiat 5-IUL-2000 Rad Corpet Lasans  *
Sak Duir: 1 ARGM00 FloriBaaliCe Ly B
Wrraaty Saart Dot | 1-ALKG-2000 Medifisd Vahlria .
Ovig Warrnity Duts! 11-AUG3000 Pascpuired Yahictes * Vihicla Expart Flagn

VOC/EOC:

. ......... | [ - [ — [ — [ — | [ fmmmm e b [Ty | [ STSTepa——— Fommmmmaa
FaLENINL RO 42 2 LGMAT2T I8 E ILAG TN JOEIGA ET1 LMY 2 omm [ H] 1
LIArY o IR 1

INSTALLED OPTION INFORMATION:

Al TomiHioning C/B - MANUAL AR CONDITIONEB, VW Cad * - [2aA]
Altsrastnr Amp Ratog: £ CYWCrmOmin F
Acsile Dinlt: . A [irmmeatobion: - [N/A] _
Ak Rans: * - [NiA] MBrrer{Dyinit Shlele AD - DRIVER POWER MIRRDE
Al Typt * . [NUA] Mirrar{Pangr Shish  AD - PASS POWER CONVEX MIRROR
Fabery Amgintien 1B Pl INUAA - BBONY SDLTD CAC
Braika Cller " u [MA] Fawer Antemmi; =+ [N
sl Cotls{Bervicee  * - [WA] Rasim: M-
Cabibration Coda: SAN1 ITGA Semmd Bystemt - [MIA]
Calar{Accanty *_ [WUA] Sempe Tandem Axhs: * - [NAA}
CalnWTrimk " - [MA] Tire Brumd: CC - FIREATONEAGODDYEAR "
Dekivary Typat 2 Tire Saee DAINY - 19540K15-5 BIW
Drivashal Cwda: . Traction Comtrok " - [N/A]
Frout Bt Al Wil Ber: o . [NIA]
Fad Typs " - [WA] 3
TIRE DOT INFORMATION:
LF: 1 4 .
“.l L]

RIi .

Ll
Lh .
SPARE:

* w =

hittps://web.awssupp.ford.com/cgi-bin/jlu/dir-vehinfol .cgl ERD2-222 1208




Vehicle Information Report | Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

. 3F Codnt E Emsienlen Cuali CA-oC

E5P CoverageiMimy (0 Emigoion Cort Typs: 3
ESF Covorage(Tiomk: 000 Embgsinsy Ducad Suflix: GHT

ESP Phas Vo 001 Iy —— YEMKVIIVES
E5P Sipurtace Datrt |1 -ALIG-2000

.- J— - = IR —— — = o =
e === - T s n s - =r

hitps:/fweb.awssupp.ford.com/egi-binghw/dlr-vehinfol .cgi ERC2-022 1298




et * -

Standard Claims List For Model Year 2000

== == o L ) T U AND ETTIRT BEIT TET
VIN LINE DENV CAB SERES TPE (b (D (D DATE DATE DRUEE O TE WOC CPSC6 PEFF BASE SUFF COC 0 nites)
sieinin T OMK OF  CRC COE CA AT OB ORQ iﬂ”‘"-““ EMS . UBA 488 8 s« » + 20

e Tt =t e T T ST a2 s T T e L TR o

Ml AT OAK OF AT ODE O AZ OD2 OB 007 . U NI USA 7 B0 0MRIZ = TADD + L2 33 WIS

1Lt Name  (Z7IFSFORDSTOREING Pe DM SN OwyCk

T — — T e Caa - e TR e T e o — 0 = T— 0 T

Q — g IEXT WHEEL BEEAMMI BRI IR MU RIEAN FERF M REAR WHEEL, BEA TN AR

hitps:/fweb.awssupp.ford, convegi-bin/jlw/dlr-clmlist20.cgifsrvr=eccdb2x modelyr=2000&vin_cd=1FAFPI436YWIR1700 6/26/02




SFCHADMA Action Detail 07/02/02 16:06;31

.

WIN: 1FAFP3439YWAa1700 Yaar: 2000 Model: FOCUS

er Status: ORIGINAL WED: 08/11/00
Nas I | A 7,
Trmt : Capa: T70721702 Day Fh:

Symptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP
Reascn Degc: LEGAL -~ OTHER ATTORNEY DEMAND

Dealer: Q2ZIE'S FORD STORE INC

Insuse Type: a7 LEGAL Izaue Status: C CLOSED
Comm Type: FX FaX Cdometear Reading: 2p429 MI
Analyst: MRKELSEY2 MOLLY KELSEY Document. Number;

Aztion Date: 06/26/02 Action Data: ¥ Action Time: 10:24:10 EST

Crigin Deac: CONSUMER AFFAIRS ~ LITIGATION PREVENTION
Action Desc: OCFEN LEGAL CONTACT - ATTORNEY DEMAND
Commante : Fhkd AR R E ARk R e kR ATTORNEY DEMAND LETTER# wkkddksbudddehbhhn
REC'D 06/26/02
ATTORNEY ALLEGES DEFECTIVE VEHICLE.

ATTORMEY ALLEJEE HIS CLIENT'S VEHICLE HASE A CHREONIC STALLING
CONCERNM.
Fl=Halp F2=AddAction FiA=PravAction FPoallextAction Fé=ActionData
PlaPrevilomnmants FllsNextComments Flls-Menu FlZeReturn F1l3=ESP
COMMENTE AVAILABLE

MCRE LERZL3OD




SFCHADMA Action Detail ' 07/02/02 16:06:37

- -

VIN: 1FAFP3435YWI81700  Year: 2000  Medsl: FOCUS

: Cwner Status: WsD: 08/11/00
Hame= : Hm Ph:
TrmE : case: T70721702 Day Ph:

Symptom Desc: STALL/QUITS ACCELERATION ALL ENGINE TEMP
RHeason Deed¢: LEGAL - QTHER ATTORNEY DEMAND

Dealar: QZXIR'S FORD STCRE INC

Iggua Type: 07 LRGAL Isaua Status: T CLOSED
Comm Type: FX FAX Cdometer Reading: 20429 MI
Analyst: 9835MH MICHELLE HULL Document Number :

Action Date: 06/26/02 Action Data: N Action Time: 17:01:2% EST

Origin Daws: CQONSUMER AFFAIRS - LITIGATION EFREVENTION

Actlon Desc: FINAL CASE DISPOSITION

Comments: ADVISED ATTORNEY WE WILL NOT REPURCHASE THE CUSTOMER'S VEHIC
LE. THE COSOTMER MAY BRING THE VEHICLE INTO THE LEALBRRSHIF F
OR AN INSPECTION ARD TC ADDRESS CUSOTMER'S CONCERNS. LETTER
SENT ON EB/26/02

Fl=Help F2=AddAction Fia-Previction TFSs=NextAction Fé=ActionData
Fa=PravComments FlO=NaxtComments Fll=Manu Fl2aReturnt Fl13=-ESP

NO NORE COMMENTS AVAILABLE LPREL30




Hull, Micheile {M.K.}

From: Hull, Michelle (M. K.

Sent: Uﬁnndw J{I.'l:lu ‘gﬂ 2002 5:00 PM

To: Mkrizh Lusine {L.

Subject: MR J SANPE Cane: 770721702
Hi Lugine,

Thia customar is repreasnted by an attorney. Have you had any previous involvement?
VIN; 1FAFP3439YW321T0C Year 2000 Model: FOCUS
Owner Stetyas

Name:
Trmt
Symptom Desc: STALL/QUITE ACCELERATION ALL E TEMP

. Resson Dese; LEGAL - OTHER ATTORNEY DEMAND

Dealerr  OZZIE'S FORD STORE INC
Insun - 07 LEGAL lasue Stetus: O OPEN
Comm Typs: FX FAX QOcdomatar Reading: 20428 MI

Anplyat.  MKELSEY2 MOLLY KELSEY Document Numbar:
Acton Date: 06/26/02 Action Data: Y Action Time:  10:24:10 EST
Origin Desc: CONSUMER AFFAIRS - LITIGATION PREVENTION
Action Desc; OPEN LEGAL CONTACT - ATTORNEY DEMAND
Comments: ™™ *ATTORNEY DEMAND LETTER
REC'D 06/26/02
ATTORNEY ALLEGES DEFECTIVE VEHICLE.

ATTORNEY ALLEGES HIS CLIENT'S VEHICLE HAS A CHRONIC STALLING
CONCERN.

S

L itigation Frevention Operatians Analyet
Mew Yark Region

Ph: (313) 849-6234

Fax {313} 545-35%2

Tracking: Ruc|plont Delivery : P
Mrtohyan, Eusine (L) Delvenid; 582 100 P Raad: Sv2A72 :40 PM




A
EUTEE T I T TS-2 P 3 BLBMEL & A4LrERAAN

™ T Y §

OFHC3R3¢5

KIMMEL & SILVERMAN
P "Y')
ACENT M. SHMERMAN' 3 BAST BUTLER. P I SR U W
CRAALG THOW KIMMEL™ AMRBLER. PA 1H01 - P
» it B R OF KW YORE ARG waon ST Raks ‘ﬁmm" o .i__'_/-.. oy
2000 Bl R, e Nl YEORLIE BN # LD 340-N817 bl ST
* | o Wimsnsm o MW riitxky BAR — HIAAMWAY -
[, R Dadia TARIERNLF
QLENN L. JTRTER
Juas 25, 2002 af Cyunpel
VIA TELEFAX ONLY -
(313) 845-5555
Daniells Smith
Ford Consumer Affairs
16300 Exscutive Plaza Drive INE-301
Diearbont, Hleh‘iilnlﬂllﬁ

Re S - Ford
2000 F

VIN: IFAFP3M39YW381700
Zip Pudu: 07032

Denr Ms. Smith:

Pleass taks notice that ] represent the captioaed mdividual n his cluim against
Fo:i!lm-uhlhnapcmmﬂﬁ:mmmuddm
that | s Mr. Sampadr’s covnsel and there should be no conteoct with my
clisat, except for contact necessary to implegnent current ropair Srteapt. I am writing
ﬁ:hhnnnfﬁﬂhwﬂm;w-ﬁﬁmmm:ndmymmmm
mycﬁmtdimﬂywﬂluwhhminmodimﬁﬁnunfwh and 2 request for &n infupction
and sanctions,

Mmﬁnmﬁu&mmwmﬂhwuwnuwmw
you review, my client's vehicls is s presumptive lemon. Specifically, the vehicle has been
servicad by Ozzie's Ford for a chrowic stalling concern.

NEW JRRSEY CIFICH - 1Y HADDON AVENUE NOITH = HADDONFIELD, NI R
P (ASk AR

IO 25 2002 16733 | ERe2-822 1381




us. 23. 30WE 1d:31 FAL KIAMEL & SiLYERMAN daou2 uuld

. Dunielle Smith

Iune 24, 2002
Page -2-

Plaintif hersby demands the statutory repurchase of bis vehicle, plos paymest of
counsel fees and costs in the bottom line wmount of $1,500.00. 1 would alae be willing to
discngs a vehiole gwap, but only if the termas ars favorahls to my client, who is & loyal
Ford Cuatomer,

Pleace be advized that suit wil! be Aled if we have not reached a settlement oo or

hefore 7/9/02. In the mexntims, plexss call or write me if you nesd any additicnal
information or documentation.

RMEIL .

JN 25 2882 1633




£28T XZo~zoen

Bitpa:Hiweb. awssupp.ford comfegi-binsjlu/dbr-clm}ist20. cgiSsrv=scodbIx&modelyr=2000& vin_cd=1FAFP3439YW381700 6/26/02



Page | of |

. Cusiomar Info
e
Country: LBA Language: EN
Call Phona; Pager:
Prefarred Contact mathod: Fax;
Priferred Contact T Emal:

Epd2-322 1324

https:/fweb.cudl.d.../CuDLIssueDetailCustDetPrint.asp?CustNo=11628123000& Cust




| Govet Hotor Gompany.,
. i

Sent via U.S. Mail and Fax
June 26, 2002

Robert Silverman, Esq.
Kimme! and Silvermen
30 Enxt Butler Pike
Ambler, P 19002

RE:
2000 Ford Escont
VIN: IFAFPI4310YW331700

Dear Mr. Silverman:
This is in respomae & your letter regarding the shove-mantioned client.

Ford Motor Company has reviewsd your client's repair history and baged oo the available
information we cannat honor your request to repurchase your client’s vehicle,

At Pord Motor Company, we commit substantial resources to satisfy our customers and ensure they
are satisfied with the quality of thelr vehicle. Wa recognizs the importance of retaining customer
confidence and strive to resolve concerns that may develop. We ack that you allow us the
opportumity to restore your client's confidence. . Pleace have your client contact his zervicing
dealership to schedule an appointment. The dealarship personnal would be happy to assist in
resolving the concems of one of their valued customers.

Tﬁn’nkynuﬁ:nhenppmmnilymmhwthi: CONCETTL.

Respecttully yours
.,
“’f e -

Michalla K. Hull -
Consumer Affairs

. Fl
'

PO Baw 6248, MD 3NE-B, Degrtom, Michigan 45124 LISA EAd2-822 1385




ax TX STATLE REPORT wx RS OF JUL ap o 16112 PAE.M1

CUHSLMER AT =IRS

. DATE TIME TO/FROM MXE MINSEC POS  OMDH STARE
15 EPR 16512 215 542 0417 EC~3 8’2" @e1 191

Fowes fflgtor Gompany,

Covumnar Mgl

Sant via 1.5, Maii and Fax
hune 28, 202

Robat Sivmmaan, Hag
Etmmel md Silvernes
30 Buesi Busthor Plkca
Ambler, Pu 19002

2000 Ford Bacort

VIN: LFAFRI3SYWII1TON
. Digar Mr. Silvarmer:

Mhhwnmhwhmﬂmm.

Pord Motor mmmmdmmw-ﬂm oo the evaliwbls
wummmmnmﬁ-mde&h

mm.ﬂmimwmuﬂﬂmﬂmﬂw
f-mﬂmmdmm Wa moognite e importaacs of rtalaing cuRoner
mumwmmummmﬂum.ﬂw-q
opportnity s pepiom your ofieat's conlidmms. Flonsw have your cllent conmet his sarvicing
deslership 1o sobedule s appeinirent. mmmﬂuﬂhhﬂpﬁmﬂh
rmsotving the noncems of oom of theix valued camomers. .

Myuhhm»mwﬂﬂm

Respuctfully yours,
AN hfbeddclA

MSehelle K. Hull

Conmamer Alfairs

PO ek SO, WD THE-B, Daariots, Sichigin 46180 A EROZ-822 1308




IFAFP349YW381700 Page 2 of 2

WlHHAHT\" CLAIM NUMBER: DB-‘E#BD CDOMETER: 018213 M

WHHTE'WIFEH MOTOR COVER MOD 01524 RECALL PERFORM WIFER MOTCR COVER

’EBF FART NUMBER IHFOHHATI'D_H
There iz ng Extendad Service Plen information associeed with this vabhicle

End of OASIS report far FAFPIMISYWIE1700

ERBZ-822 1387

hetp:/Atechservice.tso. ford com/v.. Jomvin.aspNid=5860D52C-ASCF-4114-ADS-B3 1 B69IE2S5  6/26/02




Page | of 1

£5P ' Recail Infarmation

@ T e T
i g e o . »
5P Purch st Datu|lgeees—s

s
Expiration Expiration Mllss: 50,000

Plan Typa: USA NEW &0/60,000 EXTRACARE WROADSIDE  PlanYesr:  Selling Desler: Q22IE'S FORD

ASSISTANCE mnn STORE ING
. Towing
Renini: 28 Deduciible: 50 Alloumncs:
Purchase Typa: N
Optone: e . botetrs - mm e
 e—r R Cancafation Detalle-—e——
Cancal Dule: Frocess Disbe:
Refund Parcent: Dasler Rucalvid Dite:
Dosler Graditad: i e mne e e
mmmee. el Informationesr—-cnee
£Lampwign Stalu Daaler
Nusnber Type Dascription Stahm Caka Code
a3 FsS 201 : COMPLETE XK0-12-08 o138
OY@ag 0 WHEEL BEARNG COMPLETE 2002-04-18 CO418
01524 ] WINDSHD WIP COMPLETE HH-12-14 00418

hups:ﬂwub.aﬂLdﬂlh..JCuDLhmeﬂmaiWchESPRmaﬂDetupmlFAFPSdSBYWJEITﬂ 6/26/02




1FAFP3439YW321700 Page | of 2

OASIS Results:1FAFP3439YW381700 e
P VEHICLE INFORMATION
Vahicin: 2000 FOCUS Body: ADRSEDANSE  Englne: 20L EFl  Calib: 0AK15Z0A
DONC ZETEC

Trans: AUTOMATIC Aoe: AXLE CD:WW
)ﬂl‘!ﬂ CAMPAIGNS AND SPECIAL SERVICE INBTRUCTICNS

Thara are no recalts associated with this vehice
}GH‘IEHAL WARRANTY INFORMATION

WARRANTY START DATE 08/11/2000  BUILD DATE 0&/20/2000

START CDOM a LESS THAN TWOQ DEALER APPROVED
: AWA REPAIR VISITS PAID TO DATE
VERIFY STATE REGISTRATION, VIN
MAY BE ELIGIBLE FOR CALIFORNIA

EMISEIONS WTY
MOREN: *THIS VEHICLE HAS AN OPEN
_ CUDMLMORS LEGAL CONTACT

»EITEMED SERVICE PLAN

GODE : 707

USA WEW &0/60,000 EXTRACARE W/ROADSIDE hSEIS‘I‘AHcE‘.

STANDARD DEDUCTIRLE: 50 UsD

OWNER NAME: I

OPTIDNS ;

EXPIRATION DATE: DE/11/2005 DISTANCE: &0, 000

RENTAL: 28 05C UP TO 5 DAYS TOWING: D use

CONTRACT SQLD BY: usa 00418
)WARIIAHTY HIBTCRY

----- —_—— = 5 F et

04172002 DEALER:Ozzie's Ford Store e
WARRANTY ELAIH HI.IH!H: IH1HE ODOMETER: 020429 ln‘l

COMMENTS:DPFE SENSOR OUT OF RANGE PERFORM NGB TEST PERFORM PINPOINT
LEO%TGRPEEFA#FEEPDHFSE SENSOR RETEST RDTEST CONDITION CODE AND DESC » 42 DOES

04/18/2002 DEALER:Dzzi'a Ford Store Inc
WARRANTY G’LAH HUIB!H: I!I1H5 ODOMETER: 020420 M

e [ XN TS TS Tt A IR - o o hea Nt -

|
|
1309

COMMENTS: HEAR WHEEL BEARING MOD 01B35 PROGRAM PERFORM REAR WHEEL
BEARING MOD

- — o mm—— PR VPRSI TN B e —_——=——==. il

‘IE.HN!M‘I DEALER.G:ZH'! Ford Stora inc

hitp:/ftechuervice.tso. ford.com/v.../oavin.aspTid=5860D52C-ASCF-41f4-A4D5-B3 I B699E25S  6/26/02




Customer Data Link - CuDL ' Page 1 of 1

Vishicle List
VIN Your  Model Salea Ty Ownar Staia Yahlcls Infg
1FAFFMASYW3ST 700 2000 FOCUS {NDIVIDLAL RTL Criginal Cumar Ot
Opan [3sust Exid Waranty History

.../CuDLIssueDetail VehListPrint.asp?SFlag=VList& Action=IssueList& CustNo=11628123 000d:6/26/02




Page 1 of |

VEHICLE DETAL
VIt 1FAFPIATYWIS1 700 Engloa: ZETEC 2.0L DOHG EFI NA M G4LG
Maks: FORD Tranmniesin: 4 SPD AUTO VANDYKE FN TRANS A
Wockk: FOCUS Paint Code/Cotar: EBONY BOLID G
Yaar: 2000 Callbration: JAK16Z0A
Pay Loa: Max Towing Welght:
GYWIR: 00000 Axcle Rathe:
Wheslese: ¥ 4 Warramty Start Dabe:; 81112000
GCWR: © Vahichs Bultd Data: £20/2000
PEP God:
Selling Deslevs Hame: OZZIE'S FORD STORE NG
Selling Desiacs P & A Gode: 00418 Selling Desters Sales Code: F13045

Salling Dealses Main Phor: 201-396-7400 Gelling Dealera Bervics Phane: 201-808-7400

Lo [ ——— NSRS R e B TRE T

Vahicls Ordar Imaga

12345 870910 123458784920 12345870030 123456785 40 12345467895

PI4YWIs1T0 OY 42 2 10A0227 26 E 2RAE 238

12345 B76960 12345678970 12345873580 1234567080 80 1234350789100
J K3LA BT 1 1 3Kd46 2 UA EW?2 31

12345 078511012 3456799120923 4567891301 234687089 1401234587619 150

FAFS 0 JANJ

123448 8788180

. dw =T - =

ERSZ?-222 1311

_iCuDLCustomervehicleDetgilPrint.asp?CustNo=11628123000& CustCiry=USA& Vin=1FAF P36/26/02




Page 1 of |

FGED Reglon $iloe Region StlewZone  Markak PSACods  Selex Code

13HEW YORK 1ZNEW YORK K juil ooap F13045
Dsaler Name: QZZES FGFE!?IGRE—FNE o - T
Csalor Msin Phone: 2015687400 Dealer Sarvice Phons: 201-008-7400
Position Employes Name
DEALERPARTNER AZAD KHUBANI
FINANCE & NIUR MANAGER JOSEPH A KAREMS
PARTE MANAGER ECDIE FARRA
PARTS & SERVICE DIRECTOR DAMID A SCHROTER
- SERVICE MANAGER RAYMOND MALDONADD
Seivice Hours A:00 - 5:00 MON THRU FR}
Dimctions
Trainad Y

Additional informution FAX 201-998-1347




Page 1 of 1

Action Detall

VIN: 1FAFP3438YWIB1700 Year: 2000 Modal: FOCUS ~ Cawe: 770721702
nems: MR Cwipr Status: Crignal WHD: 2000-08-11
Symptom Dess: STALLAOUITS DECELERATICN ALL ENGINE TEMP Primasy
Raason Deee: AWA - WIN CRITERIA, REQUEST AWA AFT Sacondary
Innue Typa: 43 CONCERN issua Btatim: CLOSED Dealer: OZZIE'S FORD STORE INC
Origin Deac: US CONCERN CASE BAZE P& A Cade: 00418
Action Desa: PROVIDE CUST WiTH APPROPRIATE RESPONSE _
Qdometsr: 22700 NI Gomm Type: PHONE
Actian Dub: 08/20:2002 Action Time: 09:32:21:140 Actian Deta: No
Anuywt e  AnaysGAUNARES . L
Callar informaticn If Diffarant From Vahicis Owner:
First Name Mickile (ritiad LastNams  DayPhoms  Relwtonship

COMMENTS: CUSTOMER SAYS: CUST IS HAVING CONGERN WITH HER VEH. FOURTH TIME AT THE DEALERSHIP FOR THE
SAME CONCERN, WHEN MAKING A TURN THE VEM STALLS, AFTER THREE DAYS AT THE DEALERSHIP SHE PICK 1T UP
YESTERDAY AND OROVE IT TO THE TURNPIXE WHERE IT ALWAYS STALLS AND IT HAPPENED AGAN. GALLED DEALERSHIP
FOR ROADSIDE ASSISTANGE AND HE WAS RUDE AND TOLD HER THAT HE WILL NOT ASSIST HER REGARDING ROADSIDE
ASSISTANCE, MANNY S/AD TEST DROVE VEH WITH HER YESTERDAY OROVE TQ THE TURNPIKE WHERE IT ALWAYS STALLS IT
STALLED ON HIM. HE WAS SURPRISED AT THE VEH STALLING, THE S/AD TOLD TOW TRUCK DRIVER THAT VEH NEEDED FUEL
SPOKE TO THE S/ AND HE WA VERY RUDE TOHER. WAS ADVISED BY THE SALESPERSON JULIO THAT FORD HAS A POLICY
THAT WHEN THE VEH IS NOT WORKING PROPERLY THEY WL CHANGE THE VEH FOR ANGTHER. VEH I AT DEALERSHP
WAITING FOR A FORD REP TO COME AND LOOK AT THE VEH VEH ALSO LDOSES POWER WHEN TRYING TC OVERTAKE
ANOTHER VEH. CUST WOULD LIKE FORD TG BUY HER VEH BACK AS SHE IS NOT TOO HAPFY WITH THE STALLING CONCERN,
PER CUSTOMER, DEALER"SAYS: NOME CAC ADVISED: - | WOULD LIKE TO BE YOUR ADVOCATE N THIS SITUATION. TO
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