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1-103234031

Page 10of3
GENEZRAL MOTQRS CORFORATIONR .
CEEYROLET DIVI ION
1"' GM RESTRICT E D
COSTOMER: tartin, Rosa
ADDRESS: 145 Gary Bt Many ’ LA 71449-4929
HOME. PHOME: 214584108
CREE HDMBER: 1-103224031 YIN: AGNEC1ATELIG1Z627SN
MODEL YERR: 2001
DATE OPENED: 2003-05=27 BERIES: Suburban
DRTE CLOSED: 2003-05-31 MILEAGE : 38500, 0000000
SOUORCE:: Emall DELIVERY DATE:
" BRC TYPE: K/aNg DEALER HAME: Alford Mcotocxra, Inc.
BRC PARENT: DEALER ADDRESS:Hwy 171 §,Leesville, L, 7149€,USh

dhdddddkkn ok bkt kndrbbdd kb SPHERAL CACE INPORMATION* *ddddsdrdddddddddktdhd bbb bbb ds

J42 Throttle Linkage/Pedal
0 REPAIR ATTEMPT(S) _ Sticks

droe st e e ok o ok ol e b e e W e i ede ke R O el e e e OV RRC HIBm**‘lltﬂﬂ*****************************i**

Chevrolet Suburban Owner Asalstance; ; 2003-05=27
iiﬂﬁ—ﬂﬁ 27

¥ fila under MR. Hams 1=83883007; 5 200G3-05-27
2003=05=31
follow—up with owst; ; 2003-D5-31
RE1I Chevrolst Buburban Owner Asseietence; ; 2003-D5~27
2003=05-27 '

Do yoru recoomand goodwill for thim customer: ; 2003-05-27
2003-05-29

checking file for dir resaponse; j 2003-05-2%9
2003-D5-29

AM CALL BACK; 7 2003-05-29
2003-08-30

DLR 337=-239=3Bl11; ; 2003-05-30
2003-05-31

Dlnili in coverage) ; 2003-05-31
2003-05-31

Sarvice FRaqueat has been Cloged Satlsfied.; , 2003-05-31

.I"I"I"I'* WhE R Rk bk kb bk kb ¥ ANNVNNDAR THEORMATTON Y kddhdhkwdhk ki ke kb kb ddbdd b hnd hdddd

INCIDEMT DATE: INCIDENT TIME:
INCIDENT LOCATION: :

DRIVER NAME1 DRIVER ME:



CRIVER DISABILITY:

.r.n DESCRIPTION:

ALLEGED DEFECTIVE COMPOMENT:

INC1DEWT ERESOLT:
POLICE REPORT:
NIMEEE ¢F FEOPLE:
INJURIES:

WAS ANOTAER VEHICLE INVOLVED!
WUMBER OF VEHICLES: 0

PROPERTY DAMAGE:

WAS VEHRICLE INJUBEL:

&

MORE INFORMATION:
MATHTEHAKCE LOCATION:
CURRENT LOCATION OF YEHICLE!:
NOTIFY HAME:

WAS VEHICLE IWSFECTED:
MILEAGE AT INBFECTION:
RAS INSPECTION DONE:

VERICLE ROARD TERTED:
RORD TEST DESCRIPTION:
ROAD TEAT REEBULT:

COMEP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR. STATUS:

‘I*i'*iﬂ#t*i’*********i*t******#iiiiiipm

SOURCE!
REQUEST TYPL:
BEPURCHASE REASON:

DEALER BAC:
DEALER RAME:
DEALFR. ADDRESS: |, .
OONTRET:E
FHOME MUMBER
FRODOCT CODE

ENGINE TYPE:

MILERGE @ BUY-BACK: 0
MORE:

DRPRECIATION:
RRDE)
ERMARKET :

E TEBM:

DAMACE =

OTHER:

BRAMCH:
RCCOURT WUMHER !
INTEREST RATE!

RORD COMDITION:
BODY IRJURY:

INSURANCE COMPRMY MAME:
INSURANCE COMPANY ADDRESS:
ACERT KAME:

ASENT PHOME WIMBER:

INSPECTORS NAME: INSPECTION DATE:

TRANSACT IOM :

FAX HOMBER:

BODY TYPE:

TRIM:
TRANSMIBEION:
VEHICLE DRIVEABLE:
BRC WARRAWMTY DATE:
HADA: 0

SALES TRX:

INTEREST PAID)

1-103224031
Page2of3

ROAD SDAFACE:

THFCEMATION®* s wd wh kb bk kN wktkadd Knddddhddubdiodd




1-103224031

Page 3 of 3
DEALER BUYOUT:
: ONT BALANCE:
'L: LEGAL TYFE:
TEMOM LAW:
DEALER ADMINISTRATION: VEHICLE DESTIRATION:
RELEASE: ) LIEN PAYOFF!

TITLE BRAND:
BEPLACEMENT VIN:

***ii**P*ii*i******i**#**iii*i******EDDILT INJHRY**ti****i*i*******i*iii*iﬂiiii*fﬁ*t#i

NUMBER OF INJURIES: O
COMMENT'S

HAME: LOCATION:
BADDRESS3:

CITY/STATE: .

PHONE HWUNMBER:

SEATING POSITIONY RESTRAINT:
TYPE OF INJURY:
TREATED: IF 50, WHERE:

**ii***iiii**iii***iii**iii******#ADR IHFﬂHHAIIOH**l**ﬁ*hH********Iii**ﬂ***iiii**iiiii

EXTERKAL CASE NUMBER: DATE!
TITLE MAMES:
BUSINESS: & BUSINESS: O
ACCIDENT ! DATE OF ACCIDENT:
CRIPTION OF DAMAGE!
Z/LEASE: D - DATE OF PURCHASE/LEASE!
LERGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DOES OWKEE HAVE FOSESSION OF VEHICLE:
RESOLUTION BOTGHT:

wd ke rkdkkhhnhddhkawdbbdeeegRO CONTACT TREOBMAT TN # 4% trdesewsee deokode ok hodnhod Wbk e ey Rdkd

HAME 1 CONTACT WUMBER: 1
COMPRENY ¢ CONTACT TYFPE:

CONTACT PEOME:
ADDRESBS:




1-11260271%

Pags 1 of 4
GENERAL MOTOPRE CORFORATION
. CEEYROLET DIVISION
. GM EREESTRICTED
CTUSTOMER.: Trakclalr, Allsn
ADDRESE: 140 Pecan S8t, Thibodaux .
LA 70301-4808
HOME FHEONE 9852095069
CASE HUMBER: 1-112602718 VIN: _ IGKEC1ET113139837
MODEL YEAR: 2001

DATE QFENED: 2003-06~24 SERIES: Suburban
DATE CLOSED: MILEAGE: 37360, 6000000
SOTRCE: White Mail DELIVERY DATE:
BRC TYPE: ADEY&ma DERLER WAMEj Dontin Motors, Ing.
BRC PARENT: DEALER ADDRESS11519 Canal Blvd, Thikedsus, LR, 70301-5220,088

wkkk Rk kRN Nk d bk kA A A ANOENERAL CASE THFORMATIONA Mkktedtahhddhd vk kA ddhheersra s

Ji2 Throttle Linkage/Pedal
0 REPAIR ATTEMPT(S) Sticks

Wk ko d bk dok ek ok kW RR R R R R e R OORN EIM**********'***********iii*****i LA LR LR 1)

rottle body; : 2002-06-26
3=06=-24

Tina Legendra - Sve Mgr; ; 2003=08=24
2003=-06=24

Tina Legendrs - Bveo Mgry ; 2003-06-24
2003-06-24

CHM creating BBB letter; ; 2003-06-26
2003=-06-24

Craated:CAC_MNOO01. SR$1-112602718; ; 2003-06-24
2003-06-24

CRM submitting BEB for approvali ; 2003-06-26
2003-06-24

CEV0344972 06/24/2003 11:15:19:370; ; 2003-06-26
2003-06-26

Servics Request Ownership has changed FROM: RICHMODE T0: AVILESJE; ) 2003-06-26
2003-06-26

Ownerahip Eszalated to BRC: ; 2003=-06-26
2003-06=-26

-

3-06-26

intiial call to the customer & 983-209=-5065) ) 2003-06-26
2003-06-26

‘I;.'nwltdqmt call to the customer; ; 2003=06-~36

REACE 2 WRONG MUMBERS; » Zﬂﬂﬁ-ﬂﬁ-ZE
2003-06-26




1-112602718
Pagn 1 of 4

‘IM CALL TO THE DEALER B 985-448-2277; 2003-06=-26
~06=26

Correapondence Rajected; ; 2003-06=-26
2003-06—26

tpitial call to the AVM Mike Deanovich 572075  8387: ; 2003-06-26
2003-06-27

BRC ADR Scannadi 2003-06~-27-15.12,53.000000, MSKDockum: AVI3EFB128; j £003-06-27
2003-06~27

BRC ADR Secannad: 2003~06-27-15,11.57,000000, MEXDocNurkt ANIIEFCACY; ; 2003-06-27
2003=06-27 ' '

BRC ADR Scanned; an03-06-27-15,12.53, 000000, MIXDooMum: AVIABFCACE) 7 2003-06-27

***i*ii****i***i**ii****** whkkk kR ww*pPRR IHNMTIGH* e T TI AL L LR L Ly L o e o W el e

IRCIDENT DATE: INCIDENT TIME:
INCIDERT LOCATION:

DRIVER NAME: DRIVER AGE:
DRIVER DISRBILITY:

OMNER DESCRIFTION:

g&@ﬂ DEFECTIVE COMPONENT:

INCIDENT RESULT:

FOLICE BEFPORT: FOAD COMDITION: ROAD SURFACE:
HUMBEE. OF FEOFLE: BODY - INJURY :
IKJURIES:

MAS ANOTHER VEHICLE I[¥NVOLVED:
WUMBER OF VERICLES: 0

PROFERTY DAMAGE:

wAS VEHICLE IMSURED: THEURAMCE CONPANY HAME:
THAURANCE. COMPANY ADDRESS:
AGERT HAME:
AGENT PHOME MUNBER:

MORE INFQRMATION:

MAINTEMRNCE LOCARTICH:

CORRENT LOCATION OF VEHICLE:

MOTLIFY MRME:

" WAS VEHICLE INAFECTED: INSPECTORS MAME: INSPECTION DATE:
MILEAGE AT IKSPECTION:
WHERE WMAS IRSPECTION DONE:

gams VEHICLE ROAD TESTED:
TEST DESCRIPTION:
TOAD TEAT RESOLT:
COME IMSPECTED:
INVESTIGATIVE BUMMARY:

PAR BTATUB:
g T L L L I L L abd] 2 Iﬂmwlm\Ittiii*.i-*i****ii**a#iiii*iiiiiii**ii




1-112602718

3 of 4
S0URCE ' TRAMBACTION: b

_ REQUBST TYPE:

E REASON:

DEALER BRC:

DERLER. NANMK:

DEALER ALDDRESS: ,

CONTRTT:

PHONE NUMBER: FAX NUMEER:

PRODUCT CODE!Y BODY TYPE:
TRIM:

EHGINE TYPE: TRANEMIEEION
VEHICLE ODRIVYEAELE:

MILERGE 4 BUY-BARCK: 0 BRC WARRRMTY DATE:

MARP: : HADA: 0
SALEB TAX1

DEPRECIATION:

UPGHADE :

AFTERMARKET

LEARSE TERM:

DAMAGE 1

OTHER !

BRANCH: HRME

ACCOUNT KDOMEER: _

INTEREST BATE!: INTEREST PAID:

DERLER BUYQUT:
ACCOUNT BALANCE:

LEGRT, ! LEGAL TYPE:
LEMON LAW:
&:ﬂ ADMINISTRATION! VEHICLE DESTINATIOR:
E3 LIEN FRYOFF1

TITLE BRAND:

REPLACEMENT VIN:
Wkdddd bbb kb a v kbR YRRV RR R X RRODILY IHmt******i*iiii*i*****ﬁ*****tt*t!ﬂ!ititi

NUMBER OF INJURIES: 0
COMMENTS |

MAME | LOCATION:
ADDRESS: ,

CITY/STATE: ,

FECHE NUMBER:

BEATING FOSITION: RESTHAINT:
TYFE OF INJURY:
TREATED: . IF 30, WHBRE:

PT TR EREEY TL S LR L L Ly R L L L)y} mw:w***iii***iiiil‘*ﬂﬂﬂﬂiﬁi******i‘****i‘i‘*

EXTERNMAYL CASE NUMBER: DATE :

TITLE MAMES:

BOSINESA: ¢ BUSINESS: 0

ACCIDENT: DRATZ OF ACCIDENT:

DESCRIPTION OF DAMAGE:

PURCHASE/LERSE: 0 DATE OF PURCHASE/LEASE:
. _MILEAGE AT PURCHASE: 0 PURCHASE/LERSE AS:

£S5 OWHER HAVE POSESSION OF VEHICLE:
UTION SOUGHT:

Tl b hddrdkdddhdde kb kWS RRRD mm mmlrlmiiiiuhlrlril-tii*i*iiiiiiiii*i*#i**it

RAME: ' CONTACT WUMBER: 1




ADORESH:

CONTACT TYEE!
PHONE:

1-112602718
Eage#d ofd
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DANTIN
CHEVROLET -

1519 CANAL BLVD.
P.O.BOX799 .
. THIBODAUX, LA. 70301
1-800-226-0935

@ i b-éu—gﬁ NUMBER OF PAGES;_ &~ _

TO

"wak TR ATEIR WY T Afdd inBpor T ARSST  BAJATJAR
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_ DANTIN

. CHEVROLET

1519 CANAL BLYVD.
P.0. BOX 799

 THIBODAUX, LA. 70301
1-800-226-0935

DATE: 0-2.(,-0% NUMBER OF PAGES: &~

T
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TINA LEGENDRE 121 3324 06/24/03 CTC348034
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**+FAX COVER SHEET***
DANTIN
CHEVROLET -

1519 CANAL BLVD.
P.0.BOX799 ..
. THIBODAUX, LA, 70301
1-800-226-0935

DATE: -2(-0% NUMBER OF PAGES; 2~

TO: Je &304, TELEPHONE:
FAX: %Ll 202 4309

FROM: [ino TELEPHONE: {985)448-2277
FAX: (985)447-8063
SPECIAL INSTRUCTIONS:

200/ TOOT ATRY KLINYQ LOORLYPECE IVI 0¥ ¥T  CO/9E/00
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1-49869002

Pagal of 3
GENERAL MOTOQORA CORPORATION
CEEVROLET DIVIEICH
. 4 RESTRICTED
COSTOMER :
ADDRESS: Clevelend ,
OH 44130-1711
HOME PHONE:
CASE NUMBER: 1-45865002 VIN1 ICHECLET2YE197143
MODEL YERR: 2000
DATE OFENELD: 2002-11-1E SERIER: Suburhan
DATE CLOSED: 2002=11=20 MILEAGE: 26600. 0000000
SOURCE: Survey DELIVERY DATE:
BRC TYPE! N/AKD DEALER NAME: Integrity Chevrelat Geo, Inc,
BELZ PARENT! DEALER BDDRESS:6376 Pearl Bd,Paxma Helghte,OH,44130-3073,U0SR

e e e e v o o b e e el e e e e e el e e e **E,Em CABE IHE‘DRIMIQH*i***********iifi*‘l‘*******iiii

J42 Throttle Linkage/Pedal
0 BEPRIR ATTEMPT (S} Sticks

dkhhhbddFdr kbbb b ek wd bbb bbby RNORE HIETDRY****************iiiiiirwwiiit*******ii

YEYS SAFETY Scanned: 2002-11-14-18.11,13.000000, MSXDocMum: VIN; ; 2002-11-1i8
2-11-18

€83; » 2002-11-1E
2002-11-18

Sharon Goffinet, avc mgr; ; 2002-11-1B
2002-11-20

follow upy  2002-11-20
2002-11-20

F¥I; ; 2002-11-20
£002-11-20

Service Bequest has been Closed Dissatiefied.s j 2002-11-20

drkddkwdddkrrdbdkdddddktwdbdkdk bbb kb kApAR ITNPORMATIONA A Ak kkkhkiAdk bk kb bkhbhhd e e v ko el o kb kel

INCIDENT DATE: INCIDENT TIME: 5
INCIDENT LOCATION: |

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

OMHER DESCBIFTION:

QI-EEED DEFECTIVE COMPONENT:

INCIDENT REBULT:
POLICE REPORT! ROAD CONDITIOM: BCAD SORFACE:

NUMRBEER OF PEOPLE: BODY IRJURY:
IRJURTES!




ANOTHER VEHICLE INVOLVED:
gnu OF VEHICLEZ: 0

PROFPERTY DAMAGE:

WRE VEHICLE INSDRED:

MORE INFORMATION:
MAINTEMARCE LOCATION:
CUREENT LOCATION OF VEHICLE:
ROTIFY HAME:

WAS VEEICLE INMSPECTED:
MILEAGE AT INEPECTION:
WHERE WAS INSPECTION DONE:

WAS VEHICLE RORD TESTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESDLT:

COMP INSFECTED!
INVESTIGATIVE SUMMARY:
FAR STATDS:

1-45865002
Page 2 of 3

IHSURANCE COMPANY MAME:
INSURANCE COMPANY ADDRESS:
AGENT HRME:

AGENT PHONE HOUMBER:

INSPECTORS NAME: INSPECTICH DATE:

wrkkddhk ek kb kb kbbb Ak bbb hFDAR THEORMATIONA A b s hhdkdh ke d ko hdd A AR A ddd b wor kb dddd b

EOURCE

T TYPE:
‘%ﬁmn REASON:

DERLER BAC!

DERLER KAME:
DEALER ADDRESB: , ,
CONTACT: .

PHONE NUMBER:
PRODUCT CODE:

ERGINE TYPE:

MILEAGE € BGOY-BACK: O
MERP :

DEFRECIATION!
DPGRADE :
AFTEBMARKET :
LEASE TEEM!
DAMASE :

OTHER :

BRANCH :
ACCOURT HUMEBER:
INTEREAT RATE:

ACCOUNT BALANCE
LEGAT:

ADHIMISTRATION:
LEASE |

REPLACEMENT VIN:

TRANERCTION:

FAX NUMBER:

BODY TYFE:

TRIM)
TRANESMISSION
VEEICLE DRIVEABRLE?
BRC WARRANTY DATE!:
MADR: O

SALES TAX:

INTEREST PRID:
DEALER BOYCOUT:

LEGAL TYPE!

LEMON LAW:

VEHICLE DESTINATION:

LIEN PAYOFF:

TITLE BRAND: .

AR EPTFE RN TERNARNNN P TS A AT dr b dr " TRODTLY INJURY ek dd bbb bdd ANN AN A ARV E RN A N Tdrkdhkw

NUMBER OF INJURIES: 0




1-49865002
Page 3 of 3
COMMENTS 1

.uz: LOCATION:
ORES23: ,

CITY/STATE: ,

FHONE NUHBER:

SEATING POATITION: RESTRAINT:
TYPFE OF INJURY:

TREATED: IF 830, WHERE!:

**i’***i'i'*i'****i***********iiii*iiiﬁm IHmTIﬂH* RN ARk krrrk ok d kb whirdrdrdr ek ek e

EXTERNAL CRIE NUMBER: DATE:

TITLE MRMES:

BOSINES3: % BUBSIKEERS; 0
ACCIDENT: DATE OF ACCIDENT:
DESCRIPTION OF DRMAGE:

PURCHASE/LERSE: O UATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: O PURCHAGE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
RESOLUTION SOUGHT :

L] lrir*i-'l-i******iii—*******#*l—i—im CORTMT INFGMTIGH* o ok e e o e e gl ol ol i e e e W T W W W o e e e e e ok i o

WAME: CONTACT WUMBER: 1
COMPRNY : CONTRCT TYPE;

CONTACT PHONE:
.mmss :




E [ - Service Satisfaction Survey
. Plasss make sy camections 1o your nama, sddress
»» Dissatisfied Customer ** or elhens umbar hers
e IR
dhstrasll Change tr {_}

" Do Mr Thomas P Logan

Our records indicste that you had your 2000 Suburban serviosd at Integrity Chivrelat Dao on Ootobaer 14, 2002
Our goal Is for you to ba complataly satisfiec. Flesss taka & few minutas to compiate both sidles of this quastionnaire
shout our dasecship's persamal snd secvices. Your timely rasponss is very importnt to us and Wil be uead to dirsct
our comtinued efforts toward mesting the highest mpactations of our customerse -~ ="+ ™

Thank you for having your vehicla servicad at Integrity Chevralet Geo.
Sincarsly,

(2L

Crarias P,
Dirsctor of Operstions

F

instructions ——r— A ——
'

Muulhmnnnrﬂwmmnlmmmmm.
] Piasse check this box if vou ne longer cvwn/letss this 2000 Suburbmn, snd retun the questionnaire.

¢ PLEASE HAVE THE PERGON WHO TQOK THIS VEMNICLE K FOR BERVICE ON OCTODRA 14, 2002, COMPLETE THSS SURVEY. **

_ - _ - il
ﬁ About Your Ohevrelst Denlership's Sssvioe Dapartmment _
Completely  Vary Somowhat Net/nA

Sorvics DOpItMants hours?. . .....ouvriricncnnnoaneniians N a ] a O
k4 Bt
Y ] m. Know
2 Ware sarvicas avaliabla to you on both an mppointment
mem ------------- AdFEEN R AR ERAT IR LY ] ' D ﬂ . D
3 When sviving Tor service, wers you prested promptiy?. ... .. ) ] O
Compivinly Verr Somsewhat Nott AN
& How satisfied wars you that oF deslarship perschnel treatad you Sulofod  Owefiod. Suleliad  Sobofed  Sadeted
in 3 courtaous, falr, and professional menneeT. .. ....oovenhenn. | Q m (] O

Mﬁhm Your Servioe ﬂmmmlnr_

Complelnly Very Barmawiat Mt At AK
Bogiglet Swigipl Sotolipd  Geileid  Batiala

-antugh tma to thoreughly undarstand your service recquse®?.... I O O 0o O




Supavhe
8. How satiefied wers you with the explanation you wers Sebed  Matled  Bund teaied
ghvan of all 3arJione PerfommBd?. .. ..ooov i ciiiiiicaaas O O | [} ]
10. Overnll, how satisfied wers you with your
mhm“illll"‘lll.'ll'lll.lIIIIIIIII.I.II..!II D D . D D
—“gm Servioe n.n“_
Complolely  Very Somawhat  MotAAN
~ Suthlled  Setifled  Gathlled  Betired  Semema
11. Whan you pltked your vehlols up, how sxtisfied ware you with
= Tha time K took to complate the transection?............c0. 0 O O 0 |
- Thasssof getting your vehicle?. ............cconvvneennns a O L | W a
« The gondition In witkth i was raturned?. ;... oarviaranies 0 [m] | i (M|
Yo e
12 Warn ALL of your service oonaerne corractad on this servios visi? [ |

IFNO, why not? (chack i that spply) .
[0 Condition s>@isined = rapelr not necassery [0 Ferts not svalsble

B Work perfarted did not correot tha prakilem O 1 dachnad repsir
8l Sarvios Departmant could not dupiiests problem [0 Othar iplesss spacify}
. [ Service Department wes too bury B Don't know -
TE D e T
13. How satisfiad sre you thet your vahicie wes fixed right
on this sarvice visit?........ bestataerennan P i O B a l
.. . Yeou Na
14. Ware you given a copy of the compiatad reapair order/ivoleal.. I Cl
15, Whare you contected shorty sfter this servicy viek to Voi e =
determing your satisfaction with the deslership's sarvios? .. ... 0 ] (]

-—hmm Up Your l:plﬂlmi_

Cormpletsly Vary Somareiat | NolALAR
15, Sasedonihis servive vz, overall, how setieflad areyoy ~ "Wied  Sutled  Sriblied  Gulldied  Sulefled
with Intagrity Chavrolt Go07 . ......ovvrrvneenmsarnsen (| O w O ]
Dulinligly Frabably Wights Papbabrly Dalinitaly
17. Would you reopsnmand this dealership Weld Wl Mgl Na Yt
mml?iiilllll-iilnlll----.-qulq- ---------------- D ' D D D
Oumplonly Yary Somewhat Mot At A
18. Overall, how sutisfied are you G Stvhed  edeled  Gkdud  Beteled
. wmmnhm".---l!lllllllllll"lillllllll D D . U D
Do you have iy commanta/raocommencdations sbout your:
Dealarahipx “

vatiele _SeRETT TR SOfT pip on® enu Fix Toe oncnlem- (Mo ORea




1-35611383

Pago 1 of 3
GSENERAL MOTORS CORPORATION
CHEVROLET DIVIBION
{'I' GM RESTRICTELD
CUSTOMER:
ADDRESS ) LA Verne , CA 91750-2115
HOME PHONE:
CRSE NUMBER: 1-556118B5 VYINH: 1GHEC16T41J2559260
MODEL YEAR: 2001
DAYE CPEWED: 2002-12-13 S8ERIES: Euburban
DATE CLOSED: 2003-02-27 MILEAGE: 33000. COOOOOD
BOURCE: Phonae DELIVERY DATE:
BHC TYPE: N/AYas DEALER NAME: Glendora Chevrolat
BEC PARENT: DEALER ADDRESS:1959 &uto Ctr Dr,,Glendora,CR,91740-6714,

ol e ok R R W A e ************GEHEM CEEE IHmmTIaH*i'****i'iii****i*iiiii*****iiiii

J42 Throttie Linkage/Fedal
0 REFAIR ATTEMPT(S) Bticks=

Bk ddddhhddddd o dd bR AR AEORE HISTORY Sk bk ke AN R AR R MR MU AT AR RN R W R

Warranty repalr lesoe: ; 2002-12-13
&2- 1z2-13
ify cuet info; ; 2002-12-13
2002-12-13

Updatae; ; 2002-12-13
2002-12-13

additional notes; ; 2002-12-17
2002=12=16&

Cloaing Diasat T Mark Vinette #2 12/16/02; ; 2002-12-17
2002-12=17

Subpitting for Approval; ; 2002-12-1B
2002-12-13

LETTER AFFROVED PAMELA MOREAU/TPA GLy y 2002-12-14
2002=-12=-13

CreatediCAC MNOCOL. SR#1-55611885; ; 2002-12-18
2002-12-19

Sexrvice Reduest has besn Clossd Satiefied.; ; 2002=12-18
2003-02-27

ER in Status of Clossd has besn Re-Cpened by CARSHERM; ; 2003-02-27
03-02-27

YEYS GENEBAL Beanned: 2003-02-24-23,05.50.000000, MaXDocMum: VIM; p 2003-02-27
2003-02=-27

Addition infoy j 2003-02-27
2003=-02=-2T7




1-53611825

Page2 of 3
Baxrvice Esgquest has been Closed Disaatisfied.; r 2003-02-27

.ﬁ fhdddb AR RN RN DAR  THECRBMAT TN % veore e e b des ok e e o e v e e e o

INCIDENT DATE: IRCIDENT TIME;
INCIDENT LOCATION:

DEIVEER HAME: DRIVER AGE:
DEIVER DISABILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDPENT RESULT:

FOLICE REFORT: ROAD COHDITION: ROAD SURFRCE:
NUMBER OF PEOPLE: BODY IMJORY:
IRJURIES:

T

WAS AMOTEER VEHICLE IFVOLVED:
NUMBER CF VEHICLES: O

PROPERTY DAMAGE :

WAS VEHICLE INSODRED: THSURANCE COMPANY HAME:
INSURANCE COMPANY ADDRESS!
AGENT HARME:
.12 AGENT PHONE NUMBER:!
INFOBRMATION:

MAINTENRNCE LOCATTION:
CURRENT LOCATION OF VERICLE:
HOTIFY HAME:

WAS VEHICLE INIPECTED: INSPECTORS HAME: INSFECTION DATE:
MILERGE AT INSPECTION:
WEERE WAS INSFECTION DONE.

WAE VERICLE ROAD TESTED:
RORD TEST DESCRIPTICH:
ROAD TEST RESULTI

COMP INSPECTED:
INVESTIGATIVE SUMMRRY:
PRR BTATUS:

ARk bk kbbb ok kd kAW kTR YR MANVDRR IHWIDH*l'i'i'i*il***l'l-l-l-iii*****iii*********** |

SOURCE: TRRNSACTION:
REQUEST TYFPE:
REFORCERSE BERSOH:

DEALER BAC:
DERLER MAME:
DERLER ADDREBE: , ,

COMTACT:
E HUMBER: FAX NUMBER:
%T CODKy BODY TYPE:
) FRIM:
ENGIME TYFE: TRANSMIBSSION:
VYERICLE DRIVEARBLE:
MILERGE 8 BOY-RACK: O BREC WARRANTY DATE:
MERF1 ' HADA: O

BALES TRX:




1-55611B85
Page 3 of 3
DEPRECIATION: -
GRADE
ERMARKET :
E TEHM:
DAHAGE 1
OTHEE:
BEANCH = MAME.»
AOCOONHT NIMBER: '
INTEREST RATE: INTEREST PATID:
DEALER BRUYODDT:
RCCOUNT BALANCE:

LEGAL: LEGAL TYFE:
) LEMON LAW:
DERLER ADMINISTRATION: VYEHICLE DESTINATION:
RELERSE: LIEH PRYDFF:
TITLE BRAMD:

BREPLACEHENT VIN: _
dhddddbdedd bbbk dd b b ARk w A bk R AR AR ABODILY TNJORY* % ddddddod o e ek deevedeirde e ok b el ek ok

NUMEEP. ©F INJORIES: O
COMMENTE

KAME LOCATION:
ADDRESS: ,

CITY/ATATE: ,

PHONE NUMBER:

BEATIRG POSITION: RESTRAINT:

TYPE OF INJURY:

elTED: IF 850, WHERE!

AR Rk kb h kbbb ddd b v kv dANRE THIORMATT O] vdrve b o e o ok e ke e e e e dede e de e oo i o e de e e e ke o

EXTERNAL CASE KWUMBER: DATE)

TITLE NAMES:

‘ROSINESd: & BUSIKESS: ©
ACCIDENT: DATE OF RCCIDENWT:
DESCRIPTION OF DRMAGE:

PURCEASE/LEASE: O DATE OF PURCHARE/LERSE:
MILERGE AT PURCHASE: 0 PORCHASE/LEASE AS:

DOES OWNMER HRVE POSESSION OF VEHICLE:
HESOLOTION SOOGHT:

ﬁiﬁiﬂiI'i******"****'t**rr***nm cmm Inmlr:m*************ii*iii drddedevr v e e bk bW

HAME: CONTRACT MUMBER: 1
COMPANY : CONTRLT TYPE:
CONTRCT PHOME:

ADDRESS
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August 1, 2003

Wemmmmﬁnmmhmmﬂedwnhmmmﬂummmm
Cheviolet Suburban. We know you are sincars in the position you have taken, and hope you also
understand cur point of view.

o .Gmuﬂmmmm&ﬂm*mmm(ﬂﬁ}ﬁﬂnﬁmmﬁdunmuf
 a=  mediation/mbitration for its customers regarding the new vehicle warranty. Genaral Motora has
. committed itself ta accept and abide by decigions mado in this arbitration process.

The BBB Autoline is svailabls to you st no cost. In certein circumsiances, you may be required
to use the BBB Autoline pricr to participetion in other resolution methods. This program is
discussad in your vebicle's *Wareanty and QOwner Amistance Information Booklet.”

mmmmmmmws&nﬂmmmm Thnyw:l]
mmmfuﬂmofﬂm

Thank you for the opportunity to review this matter.
Sinceraly,

MNO001-T/




Service Satlsfaction Survey

Mnﬂlwmnuyuurnmm
or telaphong numbaer

Changa 12

Hdsasllewal el dlusn i idisRassadihel '
ou Pt e e T

Our racords indicate that you hed your 2081 Subarben aerviesd at Glendora Chevroiet on Dacember 11, 2002 Qur godl
I for you to b complately sxtisfied Maase take 1 few minutes to complete both sides of this quastiomalrs sbout

our deslership’s personnel and sarvicss. Your timely responss is very impertant to us and will ba vead to direct our
continped afforts toward masting the highaat sxpectations of our customens.

Thank you for having your vehigls serviced st Glandors Chewrolet

Pisese e » derk pen or penoll {preferably black) when filling owt this survey,
[ Planen check s box If you no longar cwn/lesss this 2001 Suburban, and retumn the quastionnaire.

Service DepartmantE NOUrs?. . ... ... .co.asisssnnsntnsinnrss (| F) O ] O
G Mot
Apglyfist  Don't
2 Wara sarvioss svellsi:ls to you on both sh sppointment - e o=
a0 DON—IRpORTETNE BESIZ .. .. (o cr e rinernnannasonnes J@ 0 O O
8 Whan ariving for gervica, ware you grested prompiiy?. .. ..... | ﬁsa o 0O
Complotsly  Vary Somewhwt Mot ACAR
4. How erisied were you Fiat o deskershp parscrne veeted you Giifiod  Srafiod  utiinc  Srisfed . Subied
In 4 courtecus, fair, end professions! mamaer?. . . cen h | O 0 O O

Mm Your Service Gmnuﬂnﬂﬂuﬁnrbv_

Oompliginly.  Vary Somushet MatALAR
Sullafied Sullbliod Sailiind Sebfied Setiafied

B How satefisd wara you fhat your Barvios Consultant took
enough tima to thoraughly understand your sirvios raquest?. . . O [ ( a




# » gowt Your Servios Consultant/Advisor - Gnhlnudh

| Covpiataly Viny Sovrwhat  HetM AR
. How satiafiad were you with the mxplanation you were St
given of Al eRrvICHs PECTOMTIBTR. - - o veeeernrerannnanninnss a (| w 0 a
10. Owvarall. how satisflad ware you with your
Sorvico ConBuitanty. . . ... ..coceviiii v inarre | O f‘ﬁ? O 0O
"ﬁlhwl Sarvioe D.IM"—
Compimely  Very Semewlat  HatAtAD
Sxtiafiecl Ertiafiad Buciafied it aiafladt
11. Whan you picked your vehicle up, how satisfiad were you with
= The time It 100k to complate the CranBattoN?. . ............. m| 0 =] JBa 0O
— The esse of geting your vehlole?.......civarriarranrenss (| a ] P O
= Tha condition In which It was retumad?. ...... eveeaaeeaan { O O O “;E:’
Yor N Do
12 Ware ALL of your sarvica concamns oorracisd on this servics visit? [ )% ——JE':L

IF NO, why not? (check ol tat spply) -
[0 Condition mpisined ~ repakr not necessry [0 Parts not available

[T Werk parformed did ot corraat tha problam ) 1 daclined repsk
O Service Department could not duplicate problam O Other ipleasa specify)
[0 Service Depwrtmant was too busy 0 Don't know
. NarAtAn
11 How sritafied wre you thet your vehicle was fiwed right Socked
ON iR BBNVCE VIBHP. . . ¢eeeneerinnnnrsnnionnnenseserses 0

15. Weare you contacted shortly after ihis service visit

“Srated”
O
Yas
14 Wers you given & copy of the compisted repakr ordarfinvoice?. . T
Yaa

dterming your satisfaction with the destership's servios? ...« - . 2P

Complately Wy famawhit  NotAtAR
18. Based on this service visit, overall, how satisfied are you Botsfied  Butufied  Befieied Gedfld  daliefiad
with Glendor Chevrolet? ........ veresrarrrrrrers venew: O 0 i ] O
Defiaiely  Proboably Might/ Fronabiy n.r::q
17, Would you recommand this daslership Woski Mighthat  Nut
for service?..... ‘vt tarmEEEE RSN EEaErEEE ann sty nnns O A7) 1 d
Campletuly Somasvhat  MotAt Al
18. Oversll, how satisfiad are you Irikfied  Betiled  dathfied  Saafad 1
mfﬂ“lm‘ﬁ“mfﬁlﬂ? ------- LEE RN RERENE N R NEEEE NN D D U D E

Do you have sny commeantd/recommandetions dbout your:
Duslarshix: _




1-68083807

Page 1 of 3
GENERAL MOTORE CORBPORATION
CHEVYROLET DIVISION

. EM RESTRICTED

COSTOMER :

ADDRESE: Grand Saline ’

TX 7T5140-1647

HOME PIHOHE:

CASE WUMBER: 1-5408B803 VIN: 3GHEC]16TEYG123919

MODEL YEAR! 2000

DATE OPEMED: 2003-01-29 SERIES: Suburban

DATE CLOSED: 2003-01-29 MILEAGE: 63000, AQHAO00

S0URCE: Fhone DELIVERY DATE:

BRC TYPE: N/AYes DEARLER MAME!

BRC PARRENT: DEALER ADDRESS:

******i***********i**i***ii**iiGE“ERaL CBIE INFORBLAT IO A o i ke e v v o o o e ode e e e e ok ol o e e ol ol o e ol ok ol i

J42 Throttle Linkage/Pedal
0 REPAIR ATTEMPT (B} Sticke

*****#***i****t****kt**ii***i*****ii“ﬂmﬂ HIETDMY**iii**t*************ﬂ**iiiiiiii**iiii

rottle linkege; § 2003-01-28
3-01-25 .

Sarvica Redquest hap been Closed Dissatiafied.; ; 2003-01-29

dhdkhhdddddh ke kbt kR R RN R RN R W NDPRAR THFORMATIOR W hbdd v de e ek ok H MW N w ki

INCIDENT DATK: INCIDENT TIME:
INCIDENT LOCATION!:

DRIVER HAME: DRIVER AGE;
DRIVER DISABILITY:

OWNER DESCRIPTION:

ALLEGED DEFECTIVE COMFONENT:

INCIDENT REEULT:

- POLICE REPORT: ROAD CONDITION: RORD SURFACE:
MUMEER OF PECPLE: BIDY INJURY;
INJURIES =

MWAE AMNOTHEH VEHICLE INVOLVED:
NOMBER OF VEHICLES: D

PERTY DARMRGE:

VERICLE INEBUREE: INBURRNCE COMPANY NAME:
IRSURARCE COMPANY RDDRESA:
AGENT HAME:
ACSENT PHOME NHOMBER:
NORE INPOBRMATION:
MATNTEMANCE LOCRTION:




CURRENT LOCATION OF VEHICLE:
IFY NEME:

W VEHICLE INSPECTED:
BILEAGE AT INSPECTION:
WHERE WAS INSPECTTON DOME:

WAS VEHICLE ROAD TESTED:
ROAD TEST DESCRIPTION:
ROAL TEST REBULT:

COMP INSPECTED!
INVESTIGATIVE SUMMARY:
PAR STATUS:

INSPECTORS NAME: INSPECTION DATE:

1-68088303
Page2ol)

kb kbbb kbl d bbb ddrrdrdrdrd kS wDAR INFORMATTON W o dr ik ek de A A AR A od b e ek o b

JOURCE
RECUEST TYPE:y
REFURCHASE REASON)

DERLER BALC:

DEALER HAME:
DEALER ADDRESS: , ,
CONTACT: ,

PHOWE HUMBER:
PRODICT CODE:

ERGINE TIYFEI|

iLEl.GE 8 BUY-BRCK:

DEFRECIATION:
OPGRADE:
AFTERMARKET :
LERSE TEBM:
DRMAGE :

OTHER)

BRANCH 1
ACCOUNT HUMEBER:
INTEREST RATE:

MCCOUNT BALANCE:
LEGAL:

DEALFE ADMINISTRATION:
RELERIE

REPLACEMENT ¥IN:

TRANIACTION:

FAX NUMBER:

BODY TYPE:

TRIM!
TRANSMISSION:
YEHICLE DRIVERBLF:
BRC WARRANTY DRTE:
NADA:

HAEFEH TAX:

INTEREST PREID:
DERLER BOYOUT:

LEGRL TYPE:

LEMON LAM}

VEHICLE DESTINRTIONI
LIER PARYOFT:

TITLE BRRMD:

gk b bbb kbbb v R YRANTLY TRJLIRY S v e oo ode o o ode o o o v viesie st e b e ol ok e ol ol e o e e e

MUMBER OF IMJURIES: O
COMMENTS :

MAME
ADDRESE: ,

TY/STATE: ,
E NUMBER:
TING POSITION:

TYPE OF INJURY:
TRERTED:

RESTRAINT:

IF 850, KHERE;

LOCRTION:

hhhh AR ad b hd kbbb ddddwdrbb bbb R A ANE THRORMATTORN v drirdrad e e dr e dr e o ode s deviedrse s deade e b e e sl enirsir e ke e o ok




1-58088803

Page 3 of
EXTERMAL CASE HTMBER: DATE1
¥ HAMES:
[ITHESS % BUSIWESS: 0

ACCTDENT : DATE OF ACCIDENT:

DEACRIPTION OF DAMAGE:

_PU'RGH!-S!!LEAEE: 0 CATE OF PUORCHASE/LERSE:
" NILERGE AT PURCHASE: O PURCHASE/LERSE AS:

DOES OWNER HAVE POSESSION OF ?EEICLE'
REBOLUTION SQUGHT

dkddbrrdhrdkdhkhkhkhhkhkhk ke *BRC CONTRCT Imm‘r:m**************i****** LR AL SRR )

HRME | : CONTACT WIMBER : 1
COMFPANY : . CONTACT TYEE: :

CONTACT PHOME)
ADDRESS : '




L-T4374465

Pagolof3

GENERAL MOTORS co
CAEEVROLET. DIV

‘I'I G REBTRICTED

 CUSTCMER:
ADERESS: Goldaboro .
_ We 27534-8958

- x
am
H O
o

HOME BHOME:

CASE MUMBER: 1-74374465 VIN: 3GMEC16T3I1G1420E9
MODEL YERR: 2001

DATE OPENED: 2003=-02-Z0 BERTEB: Buburban

DATE CLOSED: 2003=02=20 MILERGE: 40300, 0000000

SOURCE 4 . Phone DELIVERY DATE:

BRC TYFE: H/ANG DERLER MAME:

BRC FPRRENT: DERLEER ADDRESS:

Bhbhkk AR d kR ok bdddkd bkt h kb A A OENERRL CABE INFOEMRATION* %4 kb b drd deddedrdd deod sk e drde ok sk des bbb e o

J42 Throttls Linkags/Pedal
0 REPAIR ATTEMPT (2} Sticks

o v e o o o o o o e e i e i i ke ol ol e ol **iiiii**m Hxsw**iriﬂiiiiiiil'i'iiﬁ***ii**iiiiii***iiiii

01 Suburban; ; 2003-02-20
.‘s—nz—zu

Servine Raquast has besn Closed Setlsfied.; ; 2003=02=20
2003=-02-20 .

AR in Status of Closed has baan Re=Opanad by ROBERTSC; @ 2003-02-20
2003-02-20

Sarvice Requsat has been Closed Satilsiled.; ; 2003-02-20

dkkdd b ARk R Rk k kb PAR THFORMATIONN SR wddrbddbd b ik drdr sk deodr Wb b bk et bk btk

" INCIDENT DATE: ' INCIDENT TIME:
IHNCIDENT LOCATION:

DEIVER HEME1 DRIVER RGEL
DEIVER DBISRBILITY:

ONNER DESCRIPTION:

ALLEGED DEFECTIVE COMPORENT:

INCIDEN? RESULT: .
POLICE REPORT! ROAD CONDYTION: ROAD SURFACE:

o OF FEOFLE: BODY INJURY:

. WAS RNOTHER VERICLE INVOLVED:
. 'HUMBER OF VEHICLES: 0

" PROPERTY DAMAGE:




WAS VEHICLE INSURED:

MORE INFORMATION:
MATNTENANCE LOCATIOM:
CURRENT LOCATICN QF VEHICLE:
NOTIXY NAME!

WAE VEHICLE INSPECTED:
MILEAGE AT INSFECTION:
HHERE WAS INJPECTTON DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DESCRIPTION:
ROAD TEST RESULT:

COMP INSPECTED:
IRVESTIGATIVE SUMMARY:
PAR BTATUS:

INSURANCE COMPAMY NAME:
. INSURRNCE COMPARNY ADDRESS

AGENT NAME:
AGENT PHONE NUMBER:

INSPECTORE HAME: INSPECTIONM DATE:

1-74374465
Pegn2of]

ERkkR R bRk A Rk kb h kA bbbk b A A DA TNEORMATIONA AR ANk kb wkddddddddw vk tbddddhhd kit

SOURCE:
REQUEST TYFE:
REPURCHAREE RERBDN:

DERLER BAC:

DEALER HAME:
DEALER ADDRESS: ,
ACT: .

HUMBER:

CODE:

ENGINE TYPE;

MILEAGE @ BUY-BACK: 0
MSRE;

BEPRECIATION:
DPGRADE :
AFTERMARKET :
LEASE TEEM!
DAMAGE ¢

{THER:

BRANCH:
ACCOUHNT HUOMEER:
INTEREST BRATE:

ACCOUNT BALRANCE:
LEGRI:

DERLER ADMINIESTRATION:
BELEASE:

REFLACEHENT VIN:

TRANMSACTICH !

FAX NUMBER:

BODY TYFE:

TRIM:
TRANSMISEION:
YEHICLE DRIVEABLE:
BRC WARRANTY DATE1
MRDR: O

BALES TAM,

INTEREST PAID:
DEALER BDYOUT:

LEGAL TYPE:

LEMON LANK:

VERICLE DESTINATION
LIEN FAYOFF:

TITLE BRAND:

bbb b kb kbbb wb kb d b bbdddb kb kb BOADTILY THNJORY Y% dddrdkdk it dddd bk hw bbb dddddnddiddd

k::;]!‘ INJURIES: O
HH

HAME -
ADDRESS: ,
CITY/STRTE: ,
PEOHE HIMBER:

LOCATION:




1743744565
) Page 3 ef3
SEATING POBITION: RESTRAINT:

YEE OF INJURY:
TED: IF S0, WHERE:

dddkkddd bbb bk h k¥ *******iiii*iii*ma I'HmmrIm‘**'l"l"l"l"l"l'I"I"I"I"I"I"I"l'****************iﬁ***

EXTERMAL CASE NUMBER: DATE1

TITLE MAMES:

BUSIMNESS: % BOSINESS: O

ROCIDENT DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE /LEASE: 0 DATE OF PDURCHASE/LEASE:
MILEAGE AT PORCHASE: O PURCHASE/LERSE AS:

DOES CWHER HRVE FOSESSION OF VEHICLE;
RESOLUTION SOUGHT:

whkRwk R AR Rk RN Rk hdd ek a v A YERC CONTACT INFORMATION®*ddkddddddddddihhkdrdtidhdbbdkes
KRME CONTACT NUMBER: 1

COMPANY = CONTACT TYPE:
CONTACT FHONE:

ADDBRESS:




1-82898133

Page | of 4
GENERALAL MOTORS CORPORATION .
CHEVARAOLET DIVISIOCHN
‘ll' GM RESTRICTERD
COSTOMER :
ADDRESS: Brooklyn , MY 11211-7523
HOME PHONE:
CASE NUMBER: 1-32B98123 VIN: AGNEC1eTS1G108403&
MODEL YEAR} 2001

DATE QPENED: 2003-03-20 SERIES: Suburkban
DATE CLOSED: 2003-04-02 MILEAGE: I5TET.0000000
BOURCE : Phona DELIVERY DATE:
BRC TYPE: ¥N/ARo DERALEER NAME: Lasoraa Buick-Fontilag=-Chevrolet, Inc.
BERC PARENT: CERLER ADDRESS:3510 Wehster Ave,BrornX,NY,10467-49598,U5A

wrkdh kbbb bbb kbbb ARENERAT, CASE THEFORMATTIONww i b bbb bbb d vl ok hdd b dbdddddd

J42 Throttlse Linkage/Pedal
0 REPAIR ATTEMPT(S) Sticks

gl il bk Wil e ke e ***iiiiiiiiim HIETDR‘Iiiiiiiiiiiiiiit****iii*itii EEEERWR R NN

Vah atalla; ; 2003=03=-20
93-03-26

rnep + 2003-03-20
2003=D2=20

Service Regquest has besn Closed Satisfied.: : 2003=03=20
2003-03-27

BR in Etatus of Cloaad hzm baen Re-Dpenad by HALARIM; ; 2003=-03=-27
2003=03=-27

Cust provided update; ; 2003=03-27
2003-03=-27

Film reocpsned/Please ase inbound call notas; ; 2003=03=27
2003-03-27

Repadra; ; 2003-03-27
2003-03-27

Throttle Body Cleaning; ; 2003-03-27 .
2003-03-31

CONTACT EOHM DLR; : 2003=-03=31
"2003~03-31

Eesearch; ; 2003-03-31
dS-ﬁS-BI

Wk, ; 2003-03-31
2003-03-31

Clesninga; ; 2003=03=31
2003=-03-31




1-328981133

Page 2 of 4
Bosiness Case; ; 2003-03-31

03-04-01
‘in offery ; 2003-04-01

2003=04=01
. Goodwili; ; 2003-04-01
2003-04-91
Created:CAC RSQDZ5. SR#1-A2895133; ; 2003-04-01
2003-04-01
- Goodwlll Status has basn changed from: Het Inltiated %o Pending SITEL; ; 2003-04-01
2003=04=-01
6/100 anglne comp ltr; ; 2003-04=-D2
2003-04-02
Goodwill Status has been changed from: Freblprvy - Qther to'hpprov-d: 7 2003-04-02
2003-04-02
Service Baguest hes beaen Cloged Setigfied.; ; 2003-04-02
2003=-03-31

DealerWorld Inhound Mesaagae 04/0B/2003 08:01:0675; ; 2003=-04-17

codhhRwAurwh kb kb bk kb hdkdkdkdk bk kb kpRE I“mm:m**********!*ii*********iii**i***iii*

DENT DATE: INCIDENT TIME!
IDENT LOCATION:

DRIVER NAME: PRIVER AGE:
'DRIVER DISABILITY:

CANER DESCRIPTION:

ALLEGED DEFECTIVE COMPONENT:

INCIDENT RESULT:

POLICE REPORT( ROAD CONDITION: RORD BUORFACE!
HUMBER. OF FEOPLE! BODY IMJURY:
INJORIES: '

WAE ANOTHER VEHICLE INVOLVED:
NUMBER OF VEHICLES: 0

FROPERTY DAMMGE

WAZ VENICLE INSURED: INSURRNCE COMFANY MAME:
: INSURRANCE COMPANY ADDRESS:
AGENT MRKE:
AGENT PHDNE NUMEER:
- MOBE INFORMATIOM:
- NTEMANCE LOCRTION:
LOCATION OF VEEICLE:
Y MAME:
WAS VEHICLE INSPECTED: IHEPRCTORS NMAME: IHMSPRCTION DRTE:
MILERGE AT INSPECTION: ' .
WERRK WAS INSPECTION DONME:




1-82892133
Page 3 of 4
KAS VEHICLE ROARD TESTED:
TEST DESCRIPTICM:
ﬁg TPEST RESULT:
P INSPECTED:

INVESTIGATIVE SUMMARY:
FRR STATDS:

hhhddkdddhdkhwiddddwddddbkhrdbddddrrDAR THFORMATTION o hdrhdd st iririr bbb bbb bbb wdrddddhkbhd

FODRCE: TRANSARCTION:

REQUEBT TYPE:
REPURCHREE RERSDR:

DEALER BAC:
DEALER. MAME:
DEALER RODRESS: , .
CONTACT: ,
PHOWE HOMBER: FAX WUMBER:
PRODOCT CODE: BADCY TYPE:
TRIM:
ENGINE TYPE: TRANEMISATION:
YEHICLE DRIVEABLE:
MILEAGE § BOY-RACK: 0 BRC WARRANTY DATE:
MSRP: HADR: ©
HALEE TAX:
DEPRECIATION:
TPGRADE ¢
ATTERMARKET :
LEXSE TERM:
ER:
HAME :

ACCOUNT FUMBER! :
IRTEREAT HATE: INTEREST PARID:
DEALER BUYQUT:

ACCOURT BALANCE:

LEGAL ; LEGRT, TYFE:

LEMON LAK:
DEALER ADMINISTRATION: VEHICLE DESTINATION:
RELEAAE: LIEN PAYOFF:

TITLE BRAMD:

REFLACEMENT VIK|

WAk A bbb b d bk b d bbb b bk e A kbR AR RBODILY INJURY WAk fdkd b ddeddkdedd bbbk dkd i d bk db

NOMEER OF INJURIES: O
COMMENTS 1

REME: . LOCATION:

ADDRESS: ,
CITY/STRTE: ,
PHONE NOUMBER;

BEATING POIITION! RESTRAINT:
TYPE OF IHJURY:
TREATED: Ir 80, WHERE:

ke ko ok bk ok kb ke b e W ANT THEDRMAT TR v v ol o v e e ol v v v o o ok o o ok e e e e o sbewirotr ol e ool o o

RMAL CASE NUMBER: DATE:
TITLE HAMES:
BUBINMESS: & BUSINESS:! 0
ACCIDENT : DATE OF RACCIDENT ¢

DEECRIFTION OF DAMRGE!:
FURCHKASE/LERSE: 0 DATE OF PURCHASE/LEASE)




1-82898133
Puged of 4

MILEAGE AT PURCHRESE: O PURCHRASE/LEAEE ASi
OWHER HAVE POSESSION OF VEHICLE:
OLUTION BOUGHT:

dkdddddhdkrdd kb kn W TR RN E R VARRC CONTACT INFORMATION**&kdkdkkidkbrddhidhkh bk ddk ik khha

HAME : CORTACT MUMBER: 1
COMEANY : CONTRCT TYPE!
CONTACT PHONME:

ARDDEERE:




I-82¥9%¥ 1373

August 1, 2003

Servioe Recoeat: 51-82898133

oo .

Chevrolet 1s pleascd 10 provide service coverage for the engine ot your 2008 Chevrolet Suburban, Vehicle
Identification Number IGNEC16T51G184036. This sexvice coverage will commence npen the expimtion of
the spplicable New Vehicle Limitsd Warranty and will continne untl] December 26, 2006, or 100,000 milss,
whichever occurs first. Chevrolet will make repaies to corract dafiscts related to materials or workmanghip

occurring during the coverage period specifisd shove, The following item(s) are coversd:

Bngine - Cylinder block, heads, crankshaft and bearings, crankshaft seals — front and rewr, ceosbait and
beazings, connecting rods and pistons, valve train (including valve seals, valve covers and internal parts),
timing gears, chatn/helt and cover, oil pump, oil pump houring, ol pan, all engine seals and geskets, all
hubwicated interngl engime parts, water pump, intake and exhoot rnifolds, Sywheel, barmonic balancer, and
cogine mommty.

Chervrolet will not be respansible for conditions wrising frem tampering, abuse, ar proper maintenance. This
coverage iz not tranafirable to oy other vehicle or subsequent owner of your velicle, Floase keep this latter
with your Suburben. Shoold your vehicle raquire repeirs wifim the coverage period, present thia letier to tho
Service Manager of an satharized Cheviolet Deslership,

If you have eny fitore questions, please foel free 10 contact onr Chevrolet Customier Assistance Carer at 1-
£00-222-1020 Monday firough Fridey betwoen B:00 a.m. and 11:00 p.m., Eastern Time. Flomss refer to your
sorvice requst mmiber sbove and eny of our Customer Relstionship Managers will be happy to assist you,

Sinoerely,

Lydia Rocha
Cuomtomet' Relationship Manager
R§0025-A/puno

ATTENTION: DEALERSHIP SERVICE MANAGER.

Component Service Coverage _

Subwmit the elim with sl the approprisie axthorization codes and H rouls it %o your Ares Service Manager, De
wore 10 retain a copy of this lather in the customer’s file and retumn the ariginal to the cevtomer .




198587327

Page 1 of 3
GENERAL MOTORE CORPORAMATIOCH
] CRAREVYVROLET DIVIBION
. GM RESTRICTED
COSTOMER.:
ADDRESS; Fort Lavaca .
TX 717979-5608
BOME PEONE:
CABE WUMBER: 1-9REB7527 VIN: AGHEC1 6T515120207
MDDEL. YEAR1 2001

DATE QOPEMED: 2003-05-12 SERIES: Suburban
DATE CLOSED: 2003-05-13 MILERGE: 44200. OCOD000
SOORCE ! Phona CELIVERY DATE:
BRC TYPE: R/ANo DERLER MAMF.:  aAtzenhoffsar Chevrolet Company, Inc.
BRC FPARENT: DEALEER ADDRESS:;3211 ¥ Ravarro,Victorda,TX, 17901-3346,084

hdrwkhdhh kA hhb bbb ki hd btk OEHERAL CAOF INFORMATION & b h kit kb ddedeh i b dedede et o et

Ji2 Throttle Linkaga/Padal
0 REFAIR ATTEMPT(S) Onwanted Acceleration

ddk ki d bk khh **********************mm HISTUE‘!‘***********************i*ii*i Ahdhkkkkhk

ttle beodyr ; 2003-05-12
3=-05-12

gve mgr - Ralph Giron: : 2003-05-12
2003-05-13

after dlr contactr » 2003-0G5-13
2003-05-13

#vo mgr - Ralph Glron; ; 2003-D5-13
2003-05-13

0 ngr - Balph Giron; ; 2003-05-13
2003=-05=-13

laft nessage at work; r 2003-05-13
2003~05=-113

Clase satiafied; ; 2003-05-13
2003=-05=13

Barvice Request has besn Clossd Satisfied.y » 2003-05-13

ERRRRRRRRE R AR NN RF NI RN R b h RN DRE TNFORMATTON Y &b dr s etk e b e ek kb A mR e bbb

INCIDENT DATE!: INCIDENT TIME:
cIDENT LOCATICH:

: MAME ; DRIVER BREE:
DRIVEER DISABILITY:

OWWEER. DEECRIPTION:




ALLEJED DEFECTIVE COMPONENT:

&,’(DEHT RESULT:
- ’ ICE REPDRTI

HUMBER OF FEZOPLE:
INJURLIES:

WAS ANOTHER VEIICLE INVOLVED:
¥WUMBER COF VEHICLES: 0

PROPERTY DAMAGE !

MAS VEEICLE INSURED:

BWORE INFORMATION:
MATRTENANCE LOCATION:
CURREHT LOCATION OF VEHICLE:
HOTIFY HAME:

WS VEHICLE IRSPECTED:
MILEAGE AT INSPECTION:
WHEFE WAS INSFECTION DOME!

WAE VEBICLE ROAD TESTED:
BOAD TEST DEBCRIPTION:
ROAD TEST RESRULT:

INSPECTED:
) .«:HTIGHTIFE SUMMARY ;
STATUS: o

ROAD CONDITIOM:

" BODY IRJURY:

INBURANCE COMPARAMY MANMK 1
INAGRANCE COMPANY ADDHESS:
AGENT HAME:

AGENT PHONE NUMEER:

INSPECTORE HAME: INSPECTION DATE:

ROAD SDRFACE:

198587527
Pagu 2063

LA SRR RN YL TR ] Y] trie sk ded bk ¥ DAY IRTORMATION® W Rk kbbb e W AWV A A A kbbb dd

BOURCE

BEQUEBT TYFE:
EEFU!H:.!EIEE BEAJON |

DEALER BAC: .
DEALER MRME:

DERLER ADDREBE: ,
CONTACT:

PEONME NUMBER:
PRODUCT CODK:

ERGINE TYPE:

MILERGE # BUY-BACK: O
MSRFP:

DEFRECIRTION:
. UEGRADE:
. AFTERMARKET :
LERSE TERM:
DRAMRGE 1
OTHER1
1
_ HOMBER:
REST RATE:

. ACCOUNT BALRMCE:
"LIEKGRL

DEALER ADMINISTRATION:

TRRNEACTION

FAX WOMBER:

BODY TYPE:

TRIM:
TRANBMIASION:
VEHICLE DRIVERBLE:
BRC: MARRANTY DATE:
RADA: 0

SALES TAX:

IRTEREST PAID:
DEALER BUYOOT:

LEGAL TYPE:

LEMGN . LAN1

VEHICLE DESTINATION:




1-9R5R7527

Page 3 of 3
RELEAZE LIEN PAYOFF: -

TITLE BRAND:

LACEMENT VIN:
Fehh v dok b g b el ik b kR R ABADTLY THTURY v ¥ e dhbd b bbb ddd v wwmm b mrhiddhddd it hndd

HOMBER OF INJURIES: ©
COMMENTS :

HAME: LOCATION:
ADDREES: ,

CITY/STATE: ,

PHOME NTMBER:

- BERTING POSTTTOM: RESTRATHNT :
FYPE OF INJURY: _
TREATED: IF 30, WHERE:

‘-***ﬂ*ﬁirur:l-i-*iiit**iiii*****ii&iiiim IHmTImi**iiiiiiiii**** EEE R Y R R R R R )

EXTERHAL CASE HUHBER: DATE:

TITLE MAMES:

BUSINESS: % BUEINESS: D

ACCIDENT : DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:

PURCHASE/LERSE) D DATE OF PURCHASE/LERSE:
MILEAGE AT PURCHASE: O PURCHASE/LEASE AS:

DOES OWNER HAVE POSESSION OF VEHICLE:
REHOLUTIUN SOUGHT:

.i-i-*I'**ii*ﬂﬂ*ﬂ**ii*******!**m CONTACT INFORMATIOH RN ERE S A e et n t n n e NN N e s Ak kb A AW

HAME ; COMTACT NUMBER!: 1
COMPANY: CONTRCT TYPE:
COMTACT PHOME:




EARLY QUALITY FEEDBACK REPORT

CASE ID: |Eﬂl'-m

VIN NUMPER; 1GTEK19TSXESD4033

BUTLD DATE: 10/05/1968

SOLD BATE: 10/1 71008

INTERVIEW DATE: 113011508

ENG RPO:; |I.HT

Sﬂm Trangmisgion

PFROB CODE DESCRIFTION: |Other Transmissian Problem

VERBATIM: The gas padal stinks Hght efter you push It. it hes occurred on two other
friend's vehioies Wke mine. It occumed svary singla time | pressad the
aocalerator, and you have to push really herd o get it to accelarats. It

Nice thie when | took delivery. The probism dosen't atill oocur

bacauss | hud the dealar fix &

CASE ID: EQ-004

VIN NUMBER: 1GTEC14TXXZE251 60

BUILD DATE: |u4maﬂm

SOLD DATE: Fomnm

INTERVIEW DATE: |mnm

SUBSTSETM: ||m|mr

BROB CODE DESCRIPTION:! Dﬂurlnhlherhhmu

VERBATIM: gas padal sticks when | go to acoslerate. | nolicad this at dedvary.
| have not had the am sarviced.

@ mmz.f_;_f Mﬂ |

Pagodof




® | EARLY QUALITY FEEDBACK REPORT

CASE ID: EQFO18

FIN NLUMBER: 1GCECT4TEYE177268

BUILD DATE: 0A/28/1990

SOLD DATE; 10/05/1990

INTERVIEW DATE: 11071098

ENG RPO: LM7

SUBSYSETM: [Stearing / Handling

PROB CODE DESCRIPTION: |mursmm Handing

VERBATIM: g&8 pacal eticks whan | push It down, 1t seema 10 catoh and whern |
push harder, k goas down. |t seems to do this svary ime. And it
sharted about a weak ago, about three wesks sfter dellvery. Not
sarviced.

CASE ID: EQRO2¢

. VIN NUMPER: 1GCEC14VIYZ 188440

BUILD DATE: |nnm'1m

SOLD DATE: 0271000

INTERVIEW DATE: 110411860

SUBSYSETM: Intwrior h

PROD CODE DESCRIPTION:

VERBATIM: The throttie sticks when | take off from a dead siop. | on

baen serviced. |1 still coours.

pressed a quarter of the way down when this cccurs. | noticed this at
defivary. Thia cocurs when the vehicle Is cold. The problam han not

. EAD2-015 / GME16B

Poge i of ¢




C ] EARLY QUALITY FEEDBACK REPORT

CASE ID; i

VIN NUMBER: 1GCECTOVEYZ 1845633
BUILD DATE: 10M41990

SOLD DATE: 10/2BM G50
INTEERVIEW DATE: 1129900
SUBSTEETM: Intaror

FROR CODE DESCRIFTION: |Other Interior Problems

i @ problemn with the gas padal. | sticks when [ take my foot olf

VERBATIM: the gas. |t atiaks 1 the non sccelsrating posttion. | noticed the probism
& month after delivery. This problem siiil occurs. The problsm hes not
besn servicad.

CASE ID; EQR029

.. VIN NUMBER: 1GTEC14VTYZ106067 -

BUILD DATE: ’oamnm

SOLD DATE: 1008/ 1088

INTERVIEW DATE: 1110/1506 ~

BNG RPO: R4 )

. SUBRSFSETA: [iniseior
FROB CODE DESCRIPTTON: Interior Problema
| - gat Itk work, | notioed

. The problemn hae not bean sarvioed. it still oocums. |
notice this in af conditions.

. EA#2-015 / GMG616B | Pa 3¢




GM616B
EA02-015

ATTACHMENT “1B”




1-100553262
. : Page 1 of'4
GEMERAL MOTORS CORPORATION
© pIVISIONW
GM RESTRICTED

CUSTOMER :
m: Sarasota ., FL, 34233-18556
HOME PHONE:
CASE NOMBER: 1-100853262 VIN: AGKECL6TIYGL24LTE
MODEL YEARL 2000
DATE OPENRD: 2002-05-19 SERIES! Yukon XL
DATE CLOSRD: 2003-06-05 MILERGE: 56963, 0000000
BOURCE: Phona DELIVERY DATE!
BRC TYPE: EARYsn DEALER NAME: Royal Oldamobile-GMC Trucks Company
BRC FARENT: DEALER ADDRESS:5515 South Tambami Trail, Farssota, FL, 34231-4185,
. .

A AE R E RN R E RN R kbbb b GENERAL CASE INFORMATTONA N &# &bk @ s kbbb dhn s ahiid

ED4 Front Bumper . )
0 REPAIR ATTEMET (3} _ Bent / Warped

i'ii*iiﬂ**i*iiiﬂ**i'ii*iiriiiiii ke ORK EIEm*ti-i-i-i-**llii'i************ii******iiiil‘*

" alleged product allegation - collision; ; 2003-05-19

| iqa—_ 05-19
jiening activity to BAR QUE; ) 2003-05-20
2003-05-20

Service Request Ownarship has changed FROM: MAGUIREL TO: LOTIM: 7 2ﬁu3—u5-2n
2003-05-20

assigued file to Robart Et. Plerre at ext. 58420; ¢ 2003-05-21
2003-05-21 )

garvice Reguest Ownarship has changed FROM: LOTTM TO: STRIERRE; ; 2003-03-21
2003-05-21 |

twnacship Escalsted te BRCy ; 2003-05-21
2003-05-21

Cass scan. Mo duplicates feund.; 7 2003-03-21
2003+05=21 -

A oontacted Gﬂ!tﬁﬁlr; fcbart 9t. Plerrw / PRR / Tampa 38420; 2003=-05-21
2003-0%=-21 '

CBM contacted customer.r f 2003=05-211
- 2003-05-22

Providing FYI to sve mgxr and sesking asalatance.) r 2003-05-22

R

2003

iding FYI.; ) 2003-05-22
=-05-22

CEM advising the customer to the dealership.s 2003-05-22
2005-05-22

- - . -




1-100353252
Page 2 of4
Dealership to do inspecticn and fax r/c back teo this CAM, Rebert 5t. Plerre / PAR / Tampa
420; : 2003-D5-22 '
3=-05=-27

#ive mgr just got back from vacation and varifying concern.;: ; 2003-05-27%
2003-05-21

CEBM responding to fex received.; i 2003-05-27
2003-05=-27

ERC FAR Scanned: 2003-05-27=17,10.46.000000, M3XDooHum: STP3IED3TAD; § 2003=-05-2B
2003-05-28

CBM reviewed. Robert 8t. Plexra / PAR / Tampa 544207 r 2003-05-24
2003-05-28B

Concern is 2 maintenance lssue. FRobart Bt. Plerre / BPAR / Tampa 584207 ; 2003-05-2B
2003-08-23

'CEM providing GM's position.; ) 2003-05-248
2003=05-28

CRM responding to fax recelved.; y 2003=-05-28
2003-05=-238

PRC TAR Scanned: 2003-05-28-09.10.30.000000, MEXDocKum: STP3EDI977; ; Z2003-05-28
2003-0%-28 '

responding to fax recaived.; s zups—us-zs
3-05=-30

BAC PAR Scanmed: 2D03-05-30-17.11.34.000000, MSXDockum: STE3EDTABO; ; Z2003-06-02
2003-06-02 .

CRM closing PAR file and sending to FTT for Z1243 payment prooessing.; ; 2003-06-02
2003-06-02 :

Service Ragqusst has been Closed Dissatisfied.y 7 2002-0&-02
2003-06-03

gR in Btatus of Clossd has bean Re—Opened Ly LOTTM) 2003-0&=03
2003=-06=-03

assigned file to Larry Hesks at axt. 57255; ; 2003=-06-05
2003-06-05

Service Requast Ownership has changad FROM: STPIERRE TO: MEERSL:; ; 2003-06-05
2003-06-05

FET crm areating Gmwar ; 2003-06-05
2003-0&-05

FTT coh cloaing file; ; 2003-06-05
EGQS-GE-GE

‘l;;i“ Requast has besn Closed Dissatisfied.; ) 2003-06-05
a MWise

parpepepaparanr e TP IR R T LD L L L L L L L bbbkt IHTORMARTION e e e e e e o el T el o o o o o o e e e B

INCIDENT DATE: 2003-05%-09 INCIDENT TIME: 135;00:00.000000 '
IHCIDENT LOCATION: at the parking lot for Honaybaked Hem pff Scuthgata Blvd in Sarapcte




1-100553262

Page 3 of 4
DRIVER MRME: DRIVER AGE:

DRIVER DISABILITY: nona

ER DESCRIPTION: cust started veh and gas pedal atuck, flaw into high speed reverse and the
back bumper hit a guard rail - weh stuck on the rail
ALLEGED DEFECTIVE COMPONENT: gas padal wes stuck - could not push it down, cuat ia trying Lo
push it gently to relaaae 1t and it slams into full throttle mll the way to the Iloor

IKCIDENT REBULT:

POLICE REPORT: ROAD CONDITION: Dry ROAD EUREACE: Raphalt
NMEEZR OF PECPLE: 3 BODY INJUEY: Y
INJURIEE:

WAS ANOQTHER VEBICLE INVOLYED;
NUMBER OF VERICLES: 0

PROPERTY DAMAGE: N

WAS VEHICLE INSURED: IRSURANCE CCOHPRNY HAME:
IHNSURANCE COMPRNY ADDRESS:
BGENT HARME:
AGENT FHONE MUMBER:
MORE IMFCRMATION: Customer is the original owner. The vehlcle has not been repaired or
settled with the insurance company.
MAINTEHARCE LOCATION: none
CORRENT LOCATIOR OF VEHICLE: custa offics 4461 Eme Ridge Rd, BSarasota FIL, 34232
I¥Y HAME: Owmer

VEHICLE INSPECTED: Accelarator/Throttle Systems .
IREPECTORS NAME: DealershipIMSFECTION DATE: 2003-05-27
a0:0G:00.000000
WILERGE AT INSPECTION:
WHERE MAS INSPECTIOR DONE:

MAS VEHICLE RCGAD TEBTED:
ROAD TEST DESCRIPTION:
ROAD TEST RESUTLT:

cOMFP INSPECTED:
INVESTIGATIVE SUMMARY:
PAR STATUS:

AR Akt AR b AN bbbk h AN RNk bbb A ADPAR THFORMRTIOR* * %+ % khhhddddddobdsaedbdd b bbb bbb d s

SOURCE TRANSACTION
REQUEST TYFPE:
REPURCHASE RERSON:
DEALER BARC!
DEALER NAME:
DEALER ADDRESES: ,
CONTACT!
PEONE NUMBER: FAX WUMBEH:
BPRODTCT CODE: BODY TYPE:
TRIM:
INE TYPR: TRAHSHMISSION:
im VEHICLE DRIVEABLE!
E & BOY-BACK: 0 BEC WRARRARHNTY DATEI
MBRP : MADA: 0
SRLEA TAX:
DEPRECTATION:
UPGRADE:




1=100553262
Page 4 of 4

&« e

ACCOUNT WUMBER!: -
INTEREET RATE: IRTEREST PAID:
DEALER BUYOOT:

ACCOUNT BALANCE:

LEGAL1 LEGAL. TYPE:
LEMONM LAW:
DEALER ACMINISTRATION: VEHICLE DESTINATION:
. RELERSE: LIEN FRYOFF;
TITLE BRAND:

REPLACEMENT VIN:
EERRR T bk kA AR Rk dh kbbb R RANTLY Inmﬂgiii**i-ii-i-i-i-i-i-ii*ii*iiltti*****iii*#ii

WOMBER OF INJURIES: 0O
COMMENTS

MAME: PaulaWiswe LOCRTION:
ADDRESS: 4721 Country Mancor Dr,

CITY/ATATE: Barascota, FL J34233-1854

PHOME WUMBER:

SEATING POSITION: Driver RESTRAINT: Seathelt
TYPE OF INJURY: Back pain.
TREATED IF 50, WHBRE:

roproprarar g R R L L L Ll L L L L L) IHFGMTIDH********#****** Wik dddrdrdd bl ki hhrirdd

1. CASME NUMBER: DRYE:
TITLE NAMES)
BUBINESS: % BUSINESS: 0
ACCIDENT: DATE OF ACCIDENT:
DEBCRIPTION OF DAMAGE: '
PORCHASE/LEASE: © DATE OF PURCHRSE/LEASK:
MILEAGE AT PURCHABE: PURCHAAER/LERSE AB:

DOES CMMER HAVE POSESSION OF VEHICLE:
REACLOTTON SOODGQHT:

Ak bk kAR R R REAC CONTACT INFORMATIONN*rretttaaundherhrrhhhbnddbhaddiid
HRME = Faula Wise CONTACT HNUMBER: 1
COMPANY : CONTACT TYPE: 'Injurad’
CONTACT FHONE!
ADDREESD 1 4721 Country Manor Dr :

Sarasota, FL 34233-1056




Vel bl o) i, L,

: ROYAL OLDS PHONE ND. © 541 923 EXP - m&_m

ROYAL OLDSMOBILE GMC-TRUGKS COMPANY,

5515 SOUTH TAMIAMI TRAIL PO BOX 17458
SARASOTA, FLORIDA 34231 SARASOTA, FLORIDA 34276

PHONE: . S50
SERVICHTAX: - 923-6239
SAUBSFAX: 0229103

BATE: I 2P 03
ATTENTION:
FAXNUMBRR: - /-Fll- 249~ X3 /5

mow: (st Fan

NUMBER OF PAGES INCLUDING COVER SHEET:

Plowse enit (Lot Zo4e(P re

R — — W25




Ny nesyT. . ) m;__-_; ! g i
OLDSNOBILE - GMC TRUCKS CO, "”_':E
| JEKFCIOTIVG1Z

555 Soulls Famsawed Tl
S 32 s 1 00

Pising: {541) BER-1543 Fax {8d1) BR2-6103
W soyalolmsipibe com

May. 27 2083 B3:2SPM P2

STATE REGS 5

PHONE NO. ; 941 923 6269

BEAN CARIFULLY, CHECK ONK OF THE

oo/

5@“ Dlﬁsm"lkﬁ 1o Me-f:n




-

.. . . . .
| N ' Detameat 269746
| I, R -

.:Increased Accelerator Pedal Effort, Idle

Instability (Clean Throttie Body and Adjust
‘Blade) #02-06-04-054B - (03/17/2003) -
Table 12 TPS Yaltage Chuct -
Increassd Accolorntsr Pedal Bffort, Idle Instebility (Cloan Thzottie Body and Adjust Blads)
1995-2002 Chavrolot Sitverado o
2000-2002 Chevrolot Subusbas, Tehoe
2002 Chavrolst Avalanche
1999-2002 GMC Sioma
2000-2002 MC Yuken, Yukon XL
with 4.8L or 5.3L V8 Engins (VINs V, T, Z — RPOs LR4, LM, LS5)

.mmumnﬂmhmmmmmwmmﬂm
(2-06-04-034A (Section 06-Engine). -

Copditiee

. mmmﬁm@ r.inm ’ . pock!

O
Condition nay bo casused by deposits in the throttle body bare s on the throttle plats.
Crrection
Important
This procedure only applies to cable ectuatad tiwortie bodies oo the models listed above. This
proveduro should not be performed on elsctronically contralled throttla bodies or on any vehicle or
engine that |y pot listed abave in the Modals ssotion,
1. Verify that the cause fior this condition s not & darwgad or binding theottls cable,

_ 2, Remove the air intake duct. Refer 1o Alr Cleaner Duct
@ - Tspoct the vebila for installarion of x fixed artfice BCV valve, refer to Corporats Buliatin

bip/127.0.0,1:9001/serviets/BlobSEtmI7SItmIFliow1 269745 &pedidn9s &evoesm 052272003
o WhiSZ2:50 TOOT L2 imy 6629 £26 ThE ! "ON SNOH ST HAOH 1 Wodd




-1 -

. Nazber 01-06-01-025B for PCV valve [dantifioation. Vekicios undergoing this throttls body
n procedurs MUST e & Fined Ocifios PCV Velve, /N 12572717,
' 4. mmwmdmvﬂwmam.mﬂmnw
. cloanar. Refir 1 Bngine Controls Repair Procedures - Cleaning Procedurs.
5. Select the oorcect plug for the wize of the air bypass i the throtile body being ssrviced.
Use & 1/8-Inch {.125") deill bit Lo determine which plug
o Vehicles built bafre iniroducticn of the Fixed Orifice PCV Valve will have 2 3.75 mm
{.lmwwmhhmmmlﬂ-hﬁdﬁﬂhﬂhmﬂhhhﬁ
mmhmmmﬂmmmwmnummtomh
mmhhhﬁnmmhﬂhwmmlﬁm.
Q \F:Holuhﬁltlﬁnidmdmﬂﬂnufﬂthd&iﬁum\Mwwmhwlﬁ.ﬁm
(.IM“JmmhhmmprMIMmhdﬂmhhwﬁmﬂmﬂ
hole in these throttle bodies sud capmot be inserted into the bypass hole. To plug
uwmmmmmmhmmmmamu.

[ ]

6 Insestthe appropriete plug (1) into the wlr bypass holo in the throttis plase. Insert the "teil” end
of tha plng through the throttic plate alr typass hole. |

Bttp/127.0.0.1:9001 /aecviets/BlobSkmI7ShenIFile=1 269746 4pedid=95 oave=an 05/22/2003
P HALZ:CR DR J2 Py 629 £FE TS = OH 3N0Hd BSI0 WADH @ KR




7. Opét tha throttls plate to allow aocess to the tall end of the plug. Pull the tad! section to
pecurely position the plug into the air bypass hole und trim excees matedal (1) fram plug.

8. Tum ignition key to the on positon, with engine off.

9, Use the Teck 2 Scan tool to resd initlal TPS voltage.

Important

TPS voltege cannot exceed .69 V. I the vehiclo has s initial TPS wolmge greater than .61 Y,
veplace the Throttle Body Assembly, This part is currenitly on parts restdetion. Contact the
General Motots Powertrain Quality Center at §66-654-7654 for ssslstance.

10. Using the Teoh 2 Som tool snd a T15 driver to roteda the Minimum Air Rete scyow, increrse
. TPS voltage by 08 Volts (Refier 1o TPS Voltage Chart below).
11. Tum ignition key to the off position, Verify that the acoslevator pedal moves fheely - Depress
the accalerstor pedal to the floor and relasss.
12. Insteli the adr intake duct. Refer to Alr Clesner Duct Repiscement,
13.

14, murmZMmmmwmmummh 1o greatey than
15, Rosd Test Vehicle.

Imporiant

IF am increasod sccelerstor podal effort condition still exists aftar performing this bulletin, throttls
body repiacement may be required. Pleass contact the Genoral Motors Powertrain Guality Canter at
mﬁﬂﬁ#ulnmuquﬂnﬂmﬁabuylummﬂymammmm
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ROYAL OLDSMOBILE GMC-TRUCK S COMPANY,
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SARASOTA, FLORIDA 34231 SARABOTA, FUDRIDA 34276
PHONE: = 9221543
SERVICE FAX: 016289
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DATE: | ﬂﬂf
ATTENTION:
OCOMPANY:
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FROM: @4/ Lens
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PAR Case Assessment Form

.
Customer N
Product Purchased? X Now |_] Ussd
Vahicls idantiflcation Nomber: J3GKEC ST GH 24470
Model:Yukon XL Nakin: GINGC Yaur: 2000 W 55,96
Sarvioa Raviawed
Pra-PAR Form X Raviewsd and Updatad

PAR Detall Form X Reviewed and Updated

Allegation and / or Claim

Emmmmmm
Credit / Rebilll Process {Review Stap-by-Biep)

Injury

Forward flle to ESIS.
xmmlu.humpu.mmwua} FRoview with oustorner for a thanugh

J{Dlll-‘
] Forward fia to EAA
[ Gruy Area (Fast: medical reatment, surgpery and injury. Pregnanay, numbness)
[ Review s with Team Manaper
] Forward fie b EBIS
] PAR will vweork flle

. xmuuﬂnnnmmmumm
Alr Racy's (Yeypabd

E FMMHEMWE fm’

anl.lﬂlhtnEAA
mmﬂlhﬂhmﬁﬁﬁuﬂm
[] Minor Body Demege (Review with cusiomer andior Dealership, Badysiop for thorough

deacripion and vehicle looation)
MMMmhﬂmmm

mehmt&m#hmnmm}

GASITEL Corporation — Confidentisl & Propristary 0222008
FAR Case Assoasmant Fom




[0 Thermasl Event

O vahicls, compartment, comgonant and / or > 2 componaents)
"Fornward fis o EAA-
[] s@nor (Cantraizad / Confined to . amail area) — Review with customer and/or Deaiership for a
#horaugh deecriplion. :
Eﬂlﬂr and / or Repair Order
Forwand il 10 EAA

[ smake / Non-Thammel -
Retumn &k Workfiow (File reviswad < 24 HRS after sasignment).
PAR will work Ble (Fha la > 24 HRS after assignment).

| Dumage (ircixfes peia)
< §$1,000 - Advise Deslarehip ¥ procesd under PAR Wimanty code 21241
» $1,000 - Review with cuttomar andior for thormugh desaription. Obiuin estimate
and witach io fie.and / or conclude damages may be 1.000
[ Forward fis b ESIS.

[ nsurance Subrogation Clalm
Emmm .
Compenasiion mmm-mm-mmmmmm
thorough desaription. .
] Forward fie io ESIS.

X Documanted all actions and sverts in the PAR fla
X Proviced negohution o Deslér and AVM

GWEITEL = Condidanbal & Propristary _ 02N 22008
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TECHNICAL ASSISTANCE SYSTEM

*** GM RESTRICTED ***
Cwze No: 604950 VINNumber:  3GNEC10TS1G158321
Date Opened; 11/19/2002 Model Yoar: 2001
Dutin Closod; 02/11/2003 Sevios: Suburban 1500
Decler Cols: BlS27 MReps: 24538
Address: NUCAR CHEVROLET NEW CASTLE Stote oE
Desior Phons:

SYMPTOM ABSTRAGT— {OLE THROTTLE BODY
RESOLUTION ABSTRACT- THROTTLE BODY REP
UCC CODE 1——

LCC-1 DESCRIFTION— ENGINE

UCC CODE 2-raenn-

UCG-2 DEBCRIPTION—

UCC CODE 3———-

UCC-3 DESCRIPTION—

11/16/2002 09:15:08 220 TEMPLATE - SHOOK
STRATEGY BASED DIAGNQSTICS

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_8 NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y/N'8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME- SERVICE MANAGER DAVE MAREH
CUSTOMER CONCERN - IDLE SURGE WITH AC ON

‘DEALER COMMENTEB/DIAGNOSIS - DAVE STATES THEY HAVE VERIFIED IDLE S8URGE,
TECH CLEANED THROTTLE BODY WITH NG IMPROVEMENT, NO DTC'S STORED.

TAC RECOMMENDATION - ADVISED DAVE TO HAVE TECH REPLACE THROTTLE BODY AND™ ™
EVALUATE. ADO1851 o

~~ES

1149/2002 09:15:58 HISTORY - S3HOOK

EAS2-DI8/CMEL6B ) gl gs




TECHNICAL ASSISTANCE SYSTEM

*%8 A RESTRICTED ***
Case Nt 8066741 " VIN Number: 1GCGKIUVI2FISETEs
Daiz Openad: 122002 : Model Yaar: 2002
" Dute Closnd: Serios; Siverado Crew Cab 1500
Daaler Codu: RIS MBsage: 12827
Addresz: MARTIN CHEVROLET INCRREAUX BRIDG gy LA
Dualew PRane?
SYMPTOM ABSTRACT— BODY THROTTLE HIGH ACCELERATOR PEDOLE EFFORT
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION— ENQINE
UeC CODE 22—
USC-2 DESCRIPTION—
UCC CODE 8—
UCC-3 DESCRIPTION-—-

11/27/2002 10:16:50 SBD TEMPLATE - AKERS
STRATEGY BASED DIAGNOSTICS

1__NUMBER OF TIMES IN FOR THE SAME CONDITICN

2__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR 8AME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/NCN-PRODUGTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) RUSSELL LEBLANC 8M

CUSTOMER CONCERN - HIGH ACCELERATOR PEDDLE EFFORT FROM IDLE.

DEALER COMMENTS/DIAGNOSIS -{UTC'S, PARTS, REPAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLE?)}

THE DEALER REPORTS THAT THE VEHICLE HAS A HIGHMGE.ERATDRPEDDLE EFFORT .

FROKI THE (DLE POSITION. s
TAC REGOMMENDATION - S '

SUGGESTED.

GLEAN THE THROTTLE BODY AND EVALUATE IF THE CONCERN 18 NOT CORRECTED THEN
REPLACE THE THROTTLE BODY.

14/27/2002 10:18:56 HISTORY - AKERS

© 42/08/2002 1520:57 RATHKA DEALER SURVEY WAS PERFORMED

FAD2-015/ GME16B

el |




TECHNICAL ASSISTANCE SYSTEM

wes GM RESTRICTED %**
Cem No: 6118126 VIN Nambe:  3GKEC1GT4YO211320
Duts Openad: 121942003 Mot Your: 2000
Daie Glpsad: ' Serioa: Yukon
Address: TOBY WELLS PONTIAC-BSOUTHERN PINE  grpyy: NC

SYMPTOM ABSTRACT— INTERMITTENT THROTTLE ELECTRICAL THROTTLE STI

UCC CODE 4
- UCC-1 DESCRIPTION— ENGINE

uct CODE 2———

UCC-2 DESCRIPTION—

UCC CODE Smsnmm-s

UCC-3 DESCRIPTION=—

121072002 12:28:12 SBD TEMPLATE - KOPEC STRATEGY BASED
DIAGNOSTICE '

_1_NUMEER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_ YN 18 THE VERICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW) |

CALLER'S NAME - MIKE FLINCHUM - TECH

- CLETOMER CONCERN - UNWANTED ACCELERATION

DEALER COMMENTS/DIAGNCSIS - TECH STATES PO102 |8 SET. THE VEHICLE
APPARENTLY ACCELERATED OR STUCK AT A HIGH THROTTLE PERCENTAGE. THE
CUSTOMER PUT [T INTO NEUTRAL AND PULLED OVER. ANOTHER DEALER REPLACED © -
" THE THROTTLE BODY FOR A NEAR S8TALLING CONCERN. TECH IS LOOKING FOR
DIRECTION.

TAC RECOMMENDATION -

- ADVISED TEGH A MAF GONCERN WILL NOT CAUSE THE VEHICLE TO ACCELERATE,
- ADVISED TECH TO THOROUGHLY CHECK THE THROTTLE BLADE FOR

. STICKING/BINDING OR WITNESE MARKS OF SUCH A CONDITION. F IN DOUBT,

. REPLACE THROTTLE BODY FOR CUSTOMBR SAFETY/RATIBFACTION.

- ADVISED TEGH TO HAVE THE CUSTOMER DRIVE WITHOUT FLOOR MATS AND SEE (F

EA02-015 / GMEIER F




CONCERN HAFPENS AGAIN.

BA82-015 / GM&16R P i




TECHNICAL ASSISTANCE SYSTEM
*+* GM RESTRICTED ***

Caze No: 132288 FIN Number; 1GNECTISZ42R 162458
Date Openod: 127302002 Medel Your: 2002

Iy Closad: 1273072002 Seriest Tahoe

Dealer Coder 07515 MBenge: 17588

Addrazs: ALLEN SAMUELS CHEVROWACD State: ™

Dogler Pionn:

EYMPTOM ABETRACT-— ACCELERATE PEDAL STICK ELECTRONIC THROTTLE CO
RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS
ucc CODE 1
UCC-1 DESCRIFTION— ENGINE
UCC CODE 2————

UCC-2 DESCRIPTION—-

UCC CODE 3———

UCC-3 DESCRIPTION—

1273042002 11:08:10 SBD TEMPLATE - BTARKEL
STRATEGY BASED DIAGNOSBTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_4_ NUMBER OF DAYS VEHICLE I DEALERSHW FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - TOMMY WILLIS - TECH

CUSTOMER CONCERN - THE ACCELERATOR PEDAL STUCK AT THE IDLE POSITION THEN
FREED UP WITH EXTRA PRESSURE ON THE PEDAL

DEALER COMMENTS/DIAGNOSIS - DEALER HAS NOT BEEN ABLE TO DUPLICATE THIS
AND THERE ARE NO CODES. DEALER STATES THERE I8 NOTHING FOUND THAT WOULD
QGET STUCK IN THE FEDA).. THE VEHICLE HAS THROTTLE ACTUATED CONTROL.

TAC RECOMMENDATION - MAY WANT TO REPLACE THE ACCELERATOR PEDAL ABSEMBLY
WITH THE AFP SENSOR.

DEALER REQUESTED THE CASE BE CLOSED AS INFORMATION.
12/30/2002 11:08:10 HISTORY - STARKEL

EA02-015 / GME1EE ' ' Fage SN




TECHNICAL ASSISTANCE SYSTEM
kil GMRESIRICTED sk

Cass No: 6138012 FIN Number: 2GTEKI18T121278516
Dote ODpened: 0102/2003 Modol Yoar! 2002

Datz Cloved: Sertex: Shara 1800

Donler Cade: G44681 . 7 — 13618

Address: JAMES MOTOR COMPANY,HAYS  Sme XS

Desler Phone:

SYMPTOM ABSTRACT—— INTERMITTENT STICK THROTTLE THROTTLE STICKING
RESOLUTION ABSTRACT-

Ucc CODE {——

UCC-1 DEBCRIPTION— ENQINE

UCC CODE 2——-

UCC-2 DEACRIPTICN—

UCC CODE 84—

UCC-3 DESCRIPTION—

0170272003 11:42:38 SBD TEMPL.ATE - EECAMILLA
BTRATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

BOB KLAUS TECH

CUSTOMER CONCERN -

OWNER ELEGES THAT THE THROTTLE STUCK AND WOULD NOT RELEASE.
HAD TO PULL OVER AND TURN VEH QFF. | STARTED THE VEH AND THE ENGINE WAS
STILL ACCELERATED.

TURN OFF THE VEH AND STEP ON GAS PEDAL SEVERAL TIMES AND THEN | STARTED
THE VEH AND THE VEH CPERATED FINE.

DEALER COMMENTS/DIAGNCSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, El SEARCH,
COMPARE TO LIKE VEHICLET)

BOB KLAUS REPORTS THAT HE HAS NOT VERIFIED THE CONCERN.

TAC RECOMMENDATION -

ADVISED BOB T0 CHECK FOR CARPET BUNCHING UP UNDER GAR PEDAL.

CHEGK THROTTLE CABLE AND CRUISBE CONTROL. CABLE FOR BINDING.

CHECK THROTTLE BODY FOR BINDING THROTTLE PLATES.

EA02-015/ GAE16B Frdof 3




VALDEMAR EGCAMILLA SR

MASTER TECHNICAL CONSULTANT

EXT 40702 :

01/02/2003 11:42:38 HISTORY - ESCAMILLA

EA92-01% r GM G148 Page 7y S8




1

mcmvfc;ir; ASSISTANCE SYSTEM

" CALLER'S NAME- TECH DON SYDOW

s M RESTRICTED ***
Case No: 6158840 VIN Nzmber: 1GCHK29GT1E200591
Dare Openad: 017092003 Modsi Fear: 2001
Dats Clased: Sevies: Shverado 2500
Dealer Cede: por022 Y, — 034f
Addreser ALL AMERICAN CHEVROLODESSA Stata: ™
Desler Phene:
SYMPTOM ABSTRACT— MISS POWER P0300 WIDE OPEN THROTTLE BANK 1
REBOLUTION ABSTRACT-
UQG CODE {———o
UCC-1 DESCRIPTION-- ENGINE
UCC CODE Zrrm—rwe
UCC-2 DESCRIPTION—
UCe CODE 3—
UGC-3 DESCRIPTION—

0170672003 18:34:01 SBD TEMPLATE - 3HOOK
STRATEQY BABED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CUSTOMER CONCERN - MISS AT WIDE OPEN THROTTLE LACK OF POWER

DEALER COMMENTS/DIAGNOSIS - TECH ETATES THEY HAVE PO300 STCRED, MIBE ON 1
3 57 WIDE OPEN THROTTLE, PW ON Bl 10MS WHILE B2 I3 17 M8, PCM AND 02
SENSOR REPLACED WITH NO CHANGE.

TAC RECOMMENDATION - EVALUATE WITH BOTH 02 SENSORS DISCONNECTED, W POWER
RESTORED SUSPECT 02 SENSOR CKT CONCERN, IF POWER STILL LOW WIiTH MISE ON
SANK 1 CHECK EXHALIST BACKPRESSURE, DROP EXHAUST AND EVALUATE.

. JCE
01/09/2003 15:34:01 HISTORY -B8HOOK _
01/13/2003 18:168:31 NICOLETTI ~CALLER'S NAME (FIRST, LAGT, AND

'POSITION)
EAD2-015/ GM616D o Popd oSt




STEVE MURRAY .
__NUMBER OF TIMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS S8UGGESTIONS MADE BY TAGC (INGLUDE ADDITIONAL
DETAILS OF THE CONCERN)
TECH LOQKING FOR INFO ON PO300

NEW RECOMMENDATIONS

0112003 16:18:02 CARD =CALLER'S NAME (FIRST, LAST, AND
POSITION) :

1__ NUMBER OF TIMES IN-FOR THE SAME CONDITION
8__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

L

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DEALER BTATES AT WOT THERE IS A LOSS OF POWER. DEALER STATES EXHAUST BACK
PRESSURE IS GOOD, NEW PCM, NEW HO28 ON B181, INJECTOR CLEANING, OPEN.LOOP
WITH H028 UNPLUGGED DID NO AFFECT RUNNING CONDITION. DEALER STATEES P0300
WOT, HO2S DROP LEAN ON BANK 1. DEALER STATES FUEL PRESSURE 18 80 PSI
RUNNING. DOES NOT DROP WHEN WOT. ENGINE CLATTERING LOUD AT 3500 RPM -
MISFIRES ON 1,3, 5, 7. '

NEW RECOMMENDATIONS
CHECK REGULATOR
CHECK FUEL VOLLIME
RELEARN CKF TIMING

EA02-018 / GME15D Pegetf' N




TECHNICAL ASSISTANCE SYSTEM

wo* GM RESTRICTED ***
Cxxe No: S1R5448 VIN Numbar: 1GTEC14XT2ZI4415T
Dute Opaned: 01/21/2003 Modsl Year: 2002
Date (Tesed: Serics: Siama 1500
Dosler Codr G40143 Milenge: 11688
Address: MATAGA BUTCR-PONTIACSTOCKTON Sate cA
Dealer Fhone:
SYMPTOM ABSTRACT-— STICK THROTTLE THROTTLE STICKS
RESOLUTION ABSTRACT-
UCGC CODE 1
UGCC-1 DESCRIPTION— ENGINE
U CODE 22—
uCC-2 DEECRIFTION—
UGG CODE 3—
UCC-3 DESCRIPTION—

01/21/2003 18:20:25 8BD TEMPLATE - DIDOMINICIS
STRATEGY BASED DIAGNOSTICE

" 1_ NUMBER OF TIMES IN FOR THE BAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_N_Y /N 1S THE VEHICLE MODIFIEDANON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST. AND POSITION)

MIKE HATCH

CUSTOMER CONCERN -

CUSTOMER STATES THROTTLE STICKS.

DEALER COMMENTS/DIABNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECGH STATES HE HAS DUPLICATED THE THROTTLE STICKING. HE IS GALLING FOR

-

~ BULLETINS OR /'S,

TAG RECOMMENDATION -

ADVISED TECH OF NO BULLETINS OR P/I'8 AND THAT NORMAL DIAGNOETICS WILL BE
NECESSARY TO DETERMINE IF THE THROTTLE CABLE I8 REALLY WHAT I8 BINDING,
THE THROTTLE HAS CARBON BUILDUP CAUSING THE BINDING , OR IF THE THROTTLE
BODY 18 BINDING AND WILL NEED TO BE REPLACED.,

04/21/2003 16:20:25 HISTORY - DDOMINKCIS

01/31/2003 $4:14:61 RATHKA -DEALER SURVEY YAS PERFORMED

EA02-815/ GMé1sE Pogw 18 af 0




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Case No: s198470 VIN Number:  TGNEK13262R165881
Date Opaned: 01/24/2003 Modol Yesr: 2002

Date Clesed: Sevies: Tahoo

Dealsr Code: B2} Mileage: 11515

Address: SHEPARD CHEVROLET-POROCKLAND Séade: ME

Deslor Phone

SYMPTOM ABSTRACT— INTERMITTENT STICK THROTTLE THROTTLE STICKS H
RESOLUTION ABSTRACT-

UCC CODE 11—

LKGC-1 DESCRIPTION=— ENGINE

uCe CODE 2——

UCC-2 DESCRIPTION—

UCC CODE 23—

UCC-5 DESCRIPTION—

017242008 16:22:21 EBD TEMPLATE - BLOSS
STRATEQY BASED DIAGNOSBTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y/NI& THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'E NAME (FIRST, LAST, AND FOSITION] BARRY SHEPARD /M
CUSTOMER CONCERN - THROTTLE STICKS INTERMITTENTLY

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

DLR STATES THEY HAVE NOT BEEN ABLE TC DUPLICATE THE CONCERN. CUSTOMER
SAID 8HE HAD TC SLAM THE THROTTLE PEDAL A COUPLE OF TIMES AND THEN IT
UNSTUCK. DLR STATES THEY MAVE ORDERED A NEW THROTTLE CABLE AND ARE
CALLING TO SEE IF WE HAVE ANY RELATED CASES.

TAC RECOMMENDATION - ADVISED TECH OF NQ RELATED CABES.
ADVISED DLR TO CHECK FOR CARPET BUNCHING UP UNDER GAS PEDAL,
CHECK THROTTLE CABLE AND CRUISE CONTROL CABLE FOR BINDING.
CHECK THROTTLE BODY FOR BINDING THROTTLE PLATES.

0172412003 162221 HISTORY  -BLO3S

EAO2-D15 / GMGIER

Pagu 11 of 59




TECHNICAL ASSISTANCE SYSTEM
Ll GM RESTRI L 2] ]

 CareNe: §205649 VIN Number:  2QCEKIOTTY1208041
Date Opened: Q1/28/200% Madel Yoar: 2000

Dade Closed: Sevlen: Shvemdo 1500

Denlsr Coie; B25640 Misage: arods

Addrass: BILLY TINGLE CHE-OLDSPRINGFIELD Simte: Ky

Dentor Fhons:

SYMPTOM ABSTRACT-— HIGH IDLE INTERMITTENT HKOH IDLE B0-05-04-00
RESOLUTION ABSTRACT-
UEC CODE | ————
UGC-1 DESCRIFTION— ENGINE
UCC CODE 2——
~ UCC-2 DESCRIPTION—
UG CODE Srrrerr
UCC-3 DESCRIPTION—

01/28/2003 13:31:48 880 TEMPLATE - SEGAN
- STRATEGY DNIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE BAME CONDITION
' _Z_HMERQFDA?E\EHELENDEQLEHEHIPFEHBAHEOQW
MY N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLERS'NAME (FIRST, LAST, AND POS(TION)DANNY CLARKSON

CUSTOMER CONCERN -ALEDGED INTERMITTENT HIGH IDLE AND WHEN T BTICKS THE
CUSTOMER HAS TO PULL OVER AND SHUT THE VEHICLE OFF. UPON RESTART THE IDLE
a0

DEALER COMMENTS/DIAGNOSIS {OTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
'COMPARE TO LIKE VEHICLE?) ' '

TECH STATES THAT THE FIRST TIME IN THE DLR CLEANED THE THROTTLE BODY AND
. 2ND TIME iN THE CUSTOMER REPGRTED NO CHANGE AFTER THE CLEANING
PROCEDURE. THE TEGH I8 STILL UNASLE TO DUPLICATE THE HIGH IDLE CONDITION.
THERE IS NO WITNESS MARKS IN THE THROTTLE BORE, AND THE CABLES AND
LINKAGES ARE NOT STICKING AT THIS TIME. TECH ALEO BTATED THAT THE &M I8
AWARE OF THIB COMPLAINT,

TAC RECOMMENDATION -
EA02-915 /GMe14B _ Page 12 of 58




REFERENCED B800-08-04-007 FOR STICKING THROTTLE PLATES

AND ADVISED THE TECH THAT SINCE THIS COLULD POSSIELY BE A SAFETY [38UE,
THEDLRIBTO

REPLACE THE THROTTLE BODY FOR DIAGNOSTICS AND RETEST.

ALSO ADVISED THE DLR THAT ATTEMPTING TO GET A SNAP-SHOT WOULD HELP IN THE
DIAGNOSTICS AS WELL.

DLR TO CALL BACK IF ANY ADDITIONAL HELP I8 NEEDED AND TO FOLLOW UP WTTH
THE CASE CLOSING INFO,
...... GLE

01/28/2003 13:31:48 HISTORY -8EGAN

EA02-013/ GME14B
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TECHNICAL ASSISTANCE SYSTEM
*%* GM RESTRICTED ***

Case N 236404 FIN Number: YEOGKIAMIF 122804
Dais Opened: 02/10/2003 Model Foar: 2002

Dats Clozed: Savien: Shverada Crew Cab 1500
Dosler Cade: 832471 Meage: 41982

Addrezs: SHEARER CHEVROLET COBURLINGTON  gupe VT

SYMPTOM ABETRACT— SAILON THROTTLE
RESOLUTION ABSTRACT-

YOG CODE 1——

UCC-1 DESCRIPTION— ENGINE

UGE CODE 2————

LICC-2 DESCRIPTION—

UCC CODE 3——

UCC-3 DESCRIPTION—

021 0/2003 09:48:34 8BD TEMPLATE - COOMER
STRATEGY BASED DIAGNOSTICS

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR EAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSTTION)
CHUCK BRIGHENTI
CUSTOMER CONCERN -
ACELERATOR STICKS
DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTB, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO UKE VEHICLE?)
CHUCK STATES THE FIRET TIME THE RO WAS THROTTLE STICKS 80 THEY REPLACED
THE THROTTLE BODY. THEN HE FINDS OUT WHAT THE CUST WAS COMPLAINING ABOUT
WAS AT HKIHWAY SPEEDS WHEN RELEASING THE THROTTLE IT WOULD NOT DROP IN
S8PEED. THEY THEN REPLACED THE CRUIGE MODULE. THERE ARE NO DTC'S.
TAC RECOMMENDATION -
ADVIBED IT SOUNDS LIKE BAIL ON. QUESTION CUET AS IF HE EVER TAPPED THE
BRAKE AND HAVE IT NOT START TO DECEL WITH THE EXCEPTION OF GOING DOWN
HILL,.

DUPLICATE THE GONCERN BEFORE ANY MORE REPAIR ATEMFTS.

EA82-015/CMSI6B Pge K of 8




02/10/2003 08:45:34 HISTORY - COOMER
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TECHNICAL ASSISTANCE SYSTEM

v#* GM RESTRICTED ***
Cape Na: S180152 VIN Number: TEKFKBSUS 1175854
Date Opened: 02/19/2003 Aodal Yoar: 007
Date Closed: Serien: YUKON
Danler Codw: hgl110 Mliengpe: 50522
Addresx TULLEY BUFPON-GMC BNASHUA St NH
Desler Fhone:
SYMPFTOM ABSTRAGT--= BIND THROTTLE THROTTLE PEDAL BINDS WHEN COLD
RESOLUTION ABSTRACT-
UCC CODE 1
UCC-1 DESCRIPTION-— ENGINE
GG CODE Z2=vr—
LGC-2 DESCRIPTION—
Ve CODE 39—
UCC-3 DESCRIPTION—

02/19/2003 08:44:00 EBD TEMPLATE - GREENBERG
STRATESY BASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITICN
2__ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
N__ Y /N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (UIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

WAYNE DAIGOE TECH

CUSTOMER CONCERN -

THROTTLE STICKS WHEN COLO IN THE AM.

DEALER COMMENTS/DIAGNOSIS {(DTC'S, PARTE, REPAIRS, DUPLICATED, 8I SEARCH,
COMPARE TO LIKE VEHICLE?) '

TECH 8T8 NO DTC™8 AND CANNOT DUPLICATE THIS. TECH 8T8 THIS IS AN
ELECTRONK: THROTTLE EQUIPPED VEHICLE.

TAGC RECOMMENDATION -

TECH TO DUPLICATE CONDITION AND TO VERIFY THAT NOTHING I8 GETTING IN THE
WAY OF THE PEDAL (E FLOOR MATE

021572003 08:44.00 HISTORY - ORFENBERG

EA02-015 / GM416B Page Hiof 58




TECHNICAL ASSISTANCE SYSTEM
**% GM RESTRICTED ***

Clase No: &925686 VIN Nember:  1GKGHZOUO0ZR267656
Dtz Opened: 03/12/2003 Mool Yoar: 202

Dats Cipsed: 03/18/2003 Seviex: Yeskon

Doaior Coda: G21334 Msage: 18213

Afdvexs: BOB ROSS BUICK-GMC-HCENTERVILLE Supte: ot

Dexior Fhons:

BYMPTOM ABSTRACT-— BIND THROTTLE THROTTLE BINDS
RESOLUTION ABSTRACT- THROTTLE BODY-RSR

UCt CODE 1—— '

UCC-1 DEBCRIPTION— ENGINE

UCC CODE 2o

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DESCRIPTION-—

03/12/200% 15:12:47 SBD TEMPLATE - GREENBERQG
STRATEGY BASED DIAGNOSTICS

1_NUMBER OF TIMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POMTION)
JAMES RANDALL TECH
CUBTOMER CONCERN -
GAS PEDAL STICKS
DEALER COMMENTR/DIAGNOSIS DTC'S, PARTS, REPAIRS; DUPLIGATED, mam—:.
COMPARE TO LIKE VEHICLE?)
TEGH ABKED I HE SHOULD TRY CLEANINGH THIS T-BODY OR REPLACE IT
TAC RECOMMENDATION -
TECH TO CLEAN 18T AND IF IT STILL EINDS THEN REPLACE.
02122003 15:12:47 HISTORY - GREENBERG
03/18/2003 14:33:38 REBOLA DEALER SURVEY WAS PERFORMED
08/18/2003 14:33:48 REBOLA - CASE CLOBED

DEALER REPORTS WHILE PERFORMING DEALER SURVEY CASE CLOSED.
CLEANED THROTTLE S00Y TO REBOLVE CONDITION,

EA02-815/ GME1IER NI a%
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TECHNICAL ASSISTANCE SYSTEM

03/21/2003 12:45:17 SBD TEMPLATE - LOCKE
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_ YN I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FHI'I'MJ

STEVE LATHROP

CUSTOMER CONCERN -

PEDDLE I8 STICKING.

DEALER COMMENTSDHAGNOSIS -{DTG‘B. PARTS, REPAIRS, DLFI.IBM'E}, 81 SEARCH,

. COMPARE TO LIKE VEHICLET) -

. TAC RECOMMENDATION -

DLR TO PERFORM TSB AND CALL A8 NEEDED.

08/21/2003 $2:45:17 HISTORY  -LOGKE

0842112008 13:07:37 CLUFFORD ~CALLER'S NAME (FIRST, LAST, AND
POSITION) |

STEVE LATHROP, SERVICE MANAGER :

_SAME DAY_ NUMBER OF TMES IN FOR THE SAME CONDITION
__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

EA0Z-813/ GAI616D

*#+ GM RESTRICTED ***
Cuse No: £379068 VIN Numbar:  1GNFK18Z521200574
-Diute Cpeneds 03212003 Medsl Yoar: 2002
Dets Cloved: Seriem Suburban 1500
Desler Code: Bloia2 Milonge: 10005
" Addregs: COOK CHEV-OLDS, INC.CRAIG C  Suis: co -
Dadler Phone: ' .
SYMPTOM ABSTRACT— PGC STICK THROTTLE BINDS 28% OPEN 86064280
RESOLUTION ABSTRACT- '
UGG CODE 1
UCC-1 DESCRIPTION— ENGINE
UCC CODE 2—-—
- UGC-2 DESCRIPTION—
LGC CODE 3——
UCC-3 DESCRIPTION—

Tage N o 54




RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN}

STEVE IS UPSET THAT ME CANNOT GET A THROTTLE BODY FOR THIS BAFETY RELATED

CONCERN. THIS VEH DOES NOT HAVE THE CONDITION LISTED IN T3

02-08-04-054, 1T DOES NOT STICK SHUT, IT STICKS OPEN AT ABOUT 25% AND

HAS TO BE PHYSICALLY CLOSED USING A SUITABLE TOOL, THERE ARE NO SIGNS OF
DEBRI IN THE BORE THAT WOWLD ACCOUNT FOR THIS CONDITION. NO BINDING
GABLE. NO FLOOR MAT INTERFERENCE WITH THE THROTTLE PEDAL.

NEW RECOMMENDATIONS TAC AGREES WITH THE DLR THAT THE TSB WILL NOT FIX
THE RESCRIBED CONIHTION.

TAC LEFT AN URGENT VME FOR JIM BENNETT AT THE PQG AND TAC TEAM LEADER
B.REBOLA.

03292003 13:49:42 BRADLEY - PQC
CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVE LATHROP, SERVICE MANAGER

_1_NUMBER OF TIMES IN FOR THE S.AME CONDITION
1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y/N {8 THE VEHKLE MODIFIEDMNON-FRODUCTION ACCESSORIES (LIST BELOW)

RESULTS OF THE PREVIOUS SUGGESTIONS MADE 8Y TAC (INGLUDE ADDITIONAL
DETAILS OF THE CONGERN)
NON THROTTLE ACUATED THROTTLE, CABLE STYLE TB!

NEW RECOMMENDATIONS

ADV DLR PER TEAM LEADERS THAT WE WILL GET BACK WITH HIM EITHER TODAY OR
MONDAY ON THE CONGERN.

STEVE LATHROP

970-824-2100

B30 MT.

0A/21/2003 14:23:00 BENNETT - PQC UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVE LATHROP, SERVICE MANAGER

_4_ NUMBER OF TIMES IN'FOR THE SAME CONDITION
EA93-01S/ GM616B
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_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y N IS THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

DLR REQUESTING A THROTTLE BODY. DLR ALLEGES THAT THROTTLE BODY STICKS AT
25% THROTTLE AND HAS TO USE A SCREW DRIVER TO GET PLATE. BISCUSSED CASE
WITH TAC (BRUCE CLIFFORD) AND PQC WILL AUTHORIZE A THROTTLE BODY.,

NEW RECOMMENDATIONS
UNABLE TO SPEAK WITH STEVE LATHROP {870-824-2100) IN S8ERVICE AND LEFT A
MESSAGE WITH THE OPERATOR FOR STEVE TO CALL ME.

JIM BENNETT
PQC TEAM LEADER
B10-237-2261

03/21/2003 15:03:03 BENNETT - PQC UPDATE

CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVE LATHROP, SERVICE MANAGER

_1_NUMBER OF TMES N FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y N IS THE VEHICLE MODIFIED/NON-PFRODUCTION AGCESSORIES {LIST BELOW)

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETALS OF THE CONCERN)

UNABLE TO SPEAK WITH STEVE LATHROP (970-824-2100) N SERVICE AND LEFT A
MESSAGE WITH THE OPERATOR FOR STEVE TO CALL ME.

NEW RECOMMENDATIONS

SPOKE WITH BTEVE LATHROP (970-524-2100) CONGERNING THROTTLE BODY CONCERN.
ADVISED STEVE THAT | EPOKE WITH TAC (BRUCE CLIFFORD) AND DISCUSSED ISSUE.
ADVISED STEVE THAT PGC WILL AUTHORZE REPLACEMENT OF THROTTLE BODY AND
SEND CASE TO SPO. ADVISED STEVE THAT DEALER SHOULD RECIEVE PART WITHIN
3-4 BUSINESS DAYB. ADVISE STEVE TO PERFORM TEB 02-06-04-034A ON
REPLACEMENT THROTTE BODY AND iF HE HAD ANY QUESTION CONCERNING THE
THROTTLE BODY TO CALL ME.

JIM BENNETT
POC TEAM LEADER
810-237-2281

HA02-018 / CBI614E
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037232003 12:09:11 BENNETT - PQC UPDATE

GALLER'S NAME (FIRST, LAST, AND POSITION}
. SPO RESTRICTION

_NiA_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_NiA_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)
MNVA

NEW RECOMMENDATIONS:
SENT REQUEST TO SPO FOR PART 88084280 TO BE SENT TO DEALER.

03/24/2003 08:20:18 WIRGAL) - PART ORDERED

EA02-013/ GMGISE Juge il of 0




TECHNICAL ASSISTANCE SYSTEM

&% CM RESTRICTED ***
Cave Na: 6342329 , ~ VIN Number: PQCEK19TS21 117535
Dats Gosod: Sorios: Sitverado 1600
Dualer Code: BIslGs Miioage: 18930
Address: DAVIDSON CHEV-OLDS-CWATERTOWN Sime: Ny
Donigr Fhone:
' BYMPTOM ABSTRACT— THROTTLE THROTTLE STICKS OPEN
RESOLUTION ABBTRACT-
UeC CODE 1——— '
UCC-t DESCRIPTION— ENGINE
UCE CODE 2 emm—e
UCC-2 DESCRIPTION—
UCS CODE 3——
UCC-3 DEBCRIPTION—

Q372442008 123:40:22 §BD TEMPLATE - SLEEMAN
STRATEQY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE SBAME CONDITION
_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
*_N_Y /NS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) MARK MONTONDO
CUSTOMER CONCERN - THROTTLE STICKS OPEN.

DEALER COMMENTSDIAGNOSIS -DLR STS VEH HAS A COMPLAINT OF THROTTLE STICKS
OPEN. DLR ETS HE CLEANED THE THROTTLE BODY ON THE LAST VISIT AND THE
CONDITION HAS RETURNED WITH THE SAME COMPLAINT. DLR 8T8 HE HAS NOT BEEN
ABLE TO DUPLICATE THE CONDITION. DLR 8T8 THERE I8 NO DAMAGE TO THE

VEHICLE.

TAC RECOMMENDATION - ADVISED DR THAT WITHOUT DUPLICATING THE CONDITION
THE REPLACEMENT OF THE THROTTLE PODY, CABLE, ACCELERATOR PEDAL AND THE
GRUISE CONTROL UNIT WOULD BE THE ONLY WAS TO ENSURE THE CONDITION WILL
NOT REOGCUR. ADVISED DLR THAT THIS SHOULD BE DISCUSSED WITH THE AVM PRIOR
TO ANY REPAIRS.

QA24/2009 134022 HISTORY - SLEBMAN

EA02-018/CM614B Fage R of' R
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TECHNICAL ASSISTANCE SYSTEM
*+ GM RESTRICTED ***

Case Nt 8349333 VIN Number:  10CHK290G91E292360
Dave Opaned: 03/20/200 | Model Yaxr: 2001

Date Closed: Series Stverado 2500
Denler Cola: BIss05 Miloage: 24150

Address: SMITH CHEVROLET CO JDANOFALLS Symg D

Denler Phane:

SYMPTOM ABSTRACT— HIGH IDLE INTERMITTENT ALLEDGY THROTTLE STICK

RESOLUTION ABSTRACT-

UCC CODE 1

UCC-1 DESCRIPTION-— ENGINE
LCC CODE 2—--

UCC-2 DESCRIPTION—
UCCCODE 3———

UCC-3 DESCRIPTION—

03/26/2003 12:35:24 88D TEMPLATE - KUBACKI
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y 7N {8 THE VEMICLE MCOIFIED/NON-PRODUCTION ACCESSORIES (LIET BELOW)

"CALLER'S NAME (FIRST, LAST, AND FOSITIONLYNDON FELTON (TECH)

GUSTOMER CONCERN -NTERMITTENT THROTTLE STICKS

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)TECH HAS PER

FORMED A DIAGNOSTIC CIRCUIT CHECK & HAS NO CODES. TECH BTATEE CUST ETATES
PEDAL GOES TO FLOOR & HAS A VERY HIGH IDLE.

TAC RECOMMENDATION -

TO INSPECT FOR A PGSSIBLE FLOOR MAT OR ? INTERFERING WITH THE APP PEDALS.
TO PLACE VOR N VEHIGLE TO ALLOW CUSTOMER TO GATHER DATA ON THE CONCERN.
03/26/2003 12:3524 HIBTORY - KUBACK)

04/03/2003 00:14:38 RATHKA -DEAL ER SURVEY WAS PERFORMED

EA02-815 / GM&IoR _ Pegae B of S8




TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
. Cass Nov §349633 VIN Numberr  3GNGK2BLTYG178553
Dats Opened: 032672003 " Modal Yeer: 2000
Date Clasad: Series: Suburban 2500
Denter Code: Bl6449 Mtaaget 61553
Addruss: JEFF GORDON CHEVROLEWILMINGTON  gorce. NC
Desler Phenw:
SYMPTOM ABSTRACT-— STICK THROTTLE B00-08-04-007
RESOLUTION ABBTRACT-
UCC CODE 1
UGC-1 DESCRIFTION— ENGINE
UCC CODE 2——
UCC-2 DESCRIPTION—
UCE CODE e
UCC-3 DESCRIFTION—
03/26/2003 13:36:20 SBD TEMPLATE - KOPEC STRATEGY BASED

.nmnmms

_i_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

| CALLER'S NAME - LARRY ALDRICH - TECH

CUSTOMER CONCERN - STICKING THROTTLE

BULLETIN FOR THROTTLE BODY ADJUSTMENT PFROCEDURE FOR A 6.0L.

TAC RECOMMENDATION -
- ADVISED TECH THAT BULLETIN ONLY APPLIES TO 4.8 AND 5.5L ENGINES, AND
GANNOT BE USED ON A 8.0
- ADVISED TECH IF THE DATE CODES ARE CORRECT, THE THROTTLE BODY CAN 8E
REPLACED PER BOC-0B-04-007.
- ADVISED TECH OTHERWISE, CLEAN THROTTLE BODY AS NECESSARY.

._ - CLOSING CASE PER TECH'S REGUEST.

DEALER COMMENTS/DIAGNOSIS - TECH I3 CALLING BEGALISE HE CANNOT FIND THE
I

' RADI-QIS/GMEISE Page2i of 59
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TECHNICAL ASSISTANCE SYSTEM

*4+ GM RESTRICTED ***

. Caze No: $357067 VIN Newber: 1GCHK20U31EX18824

Date Openad: 03/25/2003 Modot Your: 200

Dute Clawad: Sevias: Siverado 2500

Doulor Code: Bisoop MTieape: 26002

Addresr: HOMAN CHEVROLET BUICWAUPUN Statar Wi

Dawlor Phonv:

SYMPTOM ABSTRACT— BIND THROTTLE STICKING THROTTLE 00-08-04-007B

RESCLUTION ABSTRACT-

Uce CODE 1

UCC-1 DEBCRIPFTION— ENGINE

UcC CODE 2———

UCC-2 DESCRIPTION—

UcC CODE 3——ro-

UCC-3 DEECRIFTION—

O3/26/2003 1526:00 SBD TEMPLATE - GIFFIN
. STRATEGY BASED DIAGNOSTICS

__1 NUMBER OF TIMES IN FOR THE SAME CONDITION
__1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
__NY /N IS THE VEHICLE MOTHFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) ROBERT SCHATZ
CUSTOMER CONGERN - BINDING THRORRLE.

DEALER COMMENTR/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 8 BEARCH,
COMPARE TO LIKE VEHICLE?)
DLR 8TE VEHICLE HAS STICKING THROTTLE BODY. LOOKING FOR INFORM.
TAL RECOMMENDATION -
TAC SUGGBEST TO REVIEW TSB 00-06-04-007TB
JG.
(3/28/2003 152600 HISTORY - QIFFIN
SYMPTOM ABSTRACT—— BIND THROTTLE STICKING THROTTLE 00-08-04-007B
RESOLUTION ABSTRACT-
. UGG CODE 1——s—-
UCC-1 DESCRIPTION— ENGINE
UCC CODE 2——
BAS2-015/ GM6168 Page 35 of 0




UCC-2 DESCRIPTION-—
USG COPE 3wmaemes
UCC-3 DESCRIFTION—

03/26/2003 152800 S8D TEMPLATE - GIFFIN
STRATEGY BASED DIAGNQETICS

__1 NUMBER OF TIMES N FOR THE BAME CONDITION
_ 1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_NY /N8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) ROBERT SECHATZ
CUSTOMER CONGERN - BINDING THRORRLE.

DEALER COMMENTE/DIAGNOS!S {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| 8EARCH,
COMPARE TO LIKE VEHICLE?) _ _
DLR 8TE VEHICLE HAS STICKING THROTTLE BODY. LOOKING FOR INFORM.
TAC RECOMMENDATION - '
TAC SUGGEST TO REVIEW TEB 00-08-04-007B
JG3.
@) w2200 182800 HBTORY - GIEFIN

EASZ-215 / CMGI4E Pogn Hof 50




TECHNICAL ASSISTANCE SYSTEM
**¢ GM RESTRICTED ***

e No: 338089 VIN Nember:  TGKEKTARAXIT27508
Date Opened: 03/31/2003 Model Foor: = 1069

Dats Canod: Seriex Danalf

Dexler Code: Gaasa3 AfEaoge: 34735

Addrex: JIMMY LAZAR'S GMC TRPEEKSKILL State: NY

Deslsr Phons:

SYMPTOM ABSTRACT— BIND THROTTLE THROTTLE BONDS OR ETICKS BJ0-08
RESOLUTION ABSTRACT-

UCC CODE 1
UCC-1 DESCRIPTION— ENGINE
UCC CODE 2--mm——m

UCC-2 DESCRIPTION—-

uceC CODE 3—--

LUCC-3 DESCRIPTION—

Q53/31/2003 09:46:53 880 TEMPLATE - ORR
STRATEGY BASED DIAGNOSTICS

NUMBER OF TIMES IN FOR THE SAME CONDITION
2
NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
2
Y /N 1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES
N.
CALLER'S NAME (FIRST, LAST, AND POSITION)
STEVEN FEHN
CUSTOMER CONCERN
WHEN GOING UPHILL AND ACCELLERATTING WHEN YOU TAKE YOUR FOOT OFF THROTTLE
VEHIGLE STAYS AT SAME SPEED FOR 4-5 SECONDS -
DEALER COMMENTS/DIAGNCSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, Bl SEARCH,
COMPARE TO UKE VEHICLE?) '
CANNOT VERIFY, NO CODEB, LOOKING FOR LIKE CASES
TAC RECOMMENDATION-
ADV DLR OF LIKE CASE FOR THIS CONCERN WHERE TSB # 0008-04-07 CORRECTED
ISSUE.
03/31/2003 00:45:53 HISTORY - ORR
SYMPTOM ABATRACT— BIND THROTTLE THROTTLE BONDS OR STICKS 800-08

EA$2-615 7 CM6168  Peearers




RESCLUTION ABSTRALT-
UCC CORE 1
UCC-1 DEBCRIPTION--~ ENGINE
ucc cODE 2

UGC-2 DESCRIPTION—

UGG CODE Jememmnmmes

UGC-3 DESCRIPTION—

{3/31/2003 0D:458:53 SBD TEMPLATE - ORR
ITRATEQY BASED DIAGNOSTICS

NUMBER OF TIMES N FOR THE SAME CONDITION
2
NUMEBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
2
Y./ N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES
N i
CALLER'S NAME {FIRST, LAST, AND POSITION)
STEVEN FEHN
CUSTOMER CONCERN
WHEN GOING UPHILL AND AGCELLERATTING WHEN YOU TAKE YOUR FOOT OFF THROTTLE
VEHICLE BTAYS AT SAME SPEED FOR 4-5 BECONDS -
DEALER COMMENTADIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)
CANNOT VERIFY, NO CODES, LOOKING FOR LIKE CASES
TAC RECOMMENDATION-
ADY DLR OF LIKE CASE FOR THIS CONCERN WHERE T2€ # 00-06-04-07 CORREGTED
IS3UE.
09/2172003 0:45:63 HISTORY - ORR

EA02-015/ GMGI4R
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TECHNICAL ASSISTANCE SYSTEM
»* GM RESTRICTED ***

Cass Ne: £361498 VINNamba:  TGTGK20U1YE240084
Dote Opened: Q4AI12003 Modsi Fear: 2000

Dets Closnd: Seri: Slama 2500

Desler Codnr (26427 MBesge: 35062

Audress! COURTESY OLDSMOBILE JACKSONVILLE  Stgrer g

Dacier Phone:

SYMPTOM ABSTRACT— BIND THROTTLE THROTTLE BINDING B0G-08-04-007
RESOLLUTION ABSTRACT-

UGG CODE 1——

UCC-1 DESCRIPTION— ENQGINE

uCC CODE 2———

UCL-2 DESCRIPTION—

UcC CODE 34—

UCC-3 DESCRIPTION—

04/01/2003 09:32:50 SBD TEMPLATE - CAPOBIANGO
STRATEGY BASED DIAGNOSTICS
_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y / N I8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIET BELOW)
CALLER'S NAME - CHRIS BROWNING
CUSTOMER CONGERN - THE OWNER STATES THE THROTTLE STICK ON ACCELERATION,
DEALER COMMENTS/DIAGNOSIS - THE TECH HAS DUPLICATED THIS CONDITION AND
STATES THAT HE HAS CLEANED THE THROTTLE BODY WITH NO CHANGE IN THE
CONDITION. .
TAC RECOMMENDATION - ADVISED THE TEGH OF - 00-08-04-007 - CORRECTION
NOTICE: DO NOT ADJUST THE SHIPPING AIR SCREW TO ROTATE THE THROTTLE BOOY
BLADE AWAY FROM THE THROTTLE BODY BORE. ADJUSTING THE SHIFPING AIR 8CREW
COMPROMISES THE IDLE SPEED CONTROL, AND MAY LEAD TO OTHER DRIVEABILITY
GONGCERNS. ADJUSTING THE SHIPPING AIR SCREW MAY LEAD TO REDUCED {DLE AIR
CONTROL VALVE DURABILITY.
1.VERIFY THE CAUSE FOR THIS CONDITION IS NOT A DAMAGED OR BINDING
THROTTLE CABLE.
FIGURE 1 0 THROTTLE BODY DATE GODE IDENTIFICATION

1.LOCATION OF LAST § DIGITS OF THROTTLE BODY ASSEMBLY PART NUMBER

2 LOCATION OF 4 DIGIT JULIAN DATE CODE

3. THROTTLE BODY ASSEMBLY '

EA02-013 / GMé168 Foage 3 or S
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THE TECH WILL CALL BACK IF FURTHER ABBISTANCE 18 REQUIRED

O4/01/2003 09:82:50 HISTORY - CAPOBIANCO
04/01/2003 10:12:47 CAPOBIANCO -

CALLER'S NAME - CHRIS BROWNING
1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR, SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC - THE TECH 8TATES THAT
THE THROTTLE SODY I3 NOT COVERED BY BULLETIN 00-08-04-007 PER THE JULIAN
DATE. THE TECH CALLED TQ ASK WHAT TO DO NEXT.

NEW RECOMMENDATIONS** ADVISED THE TECH TO REPLACE THE THROTTLE BODY.
THE TECH WILL RETEST AND CALL BACK IF FURTHER ASBISTANCE I8 REQUIRED.

Poge M of 50




TECHNICAL ASSISTANCE sxé:rw
*s+ GM RESTRICTED ***

Case No! 6376590 VIN Nambar: IEKEK2GLI8YE 18500
Date- Openad: 072003 Modal Yoar: 2000

Dets Closod: Sl Yidkon

Deaniar Cade: 40571 Miteuge: 41820

Addrass: SILVEIRA PONTIAC-BUINEALDSBURG Sygte: CA

Dealer Fhane!

SYMPTOM ABSTRACT— THROTTLE BODY PLATE HARD TO PUSH STICKS CLOSE
RESOLUTION ABETRACT-

UGG CODE 1 |
UCC-1 DESCRIFTION— ENGINE
UCC CODE 2~

UGCC-2 DESGRIPTION—

UCC CODE 8—— -

- UCC-3 DESCRIPTION—

04/07/2003 13:48:46 860 TEMPLATE - PARKHURST
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
i NLHEEHUFDAYBWEIHDEALEHBHIFWRSAHEEONDTHUH
N ?INHWE%&EMDHE&HWWMHWW]

CALLER'S NAME (FIRST, LAST, AND PCSITION]} JOHN LANSING - TECHNICIAN

CUSTOMER CONCERN - THROTTLE STICKS IN THE CLOBED PGSITION AND I8 HARD TO
PLUBH INITIALLY

DEALER COMMENTSINAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

7HE VERIFIED THIS AND I8 WONDERING WHAT TO DO SINCE BULLETIN DOES NOT
APPLY.

TAC RECOMMENDATION -
TREVIEW BULLETIN 00-08-04-007 OR CLEAN THE THROTTLE BODY FOR EVALUATION.

04/07/2003 13:48:48 HISTORY - PARKHURST

HMH_IMH Mgeliof R




TECHNICAL ASSISTANCE SYSTEM

++% GM RESTRICTED ***
.' Case No: 378631 VN Number:  2GCEK1DVSY1158205
Date Opened: B42082003 Modsl Your: 2000
Date CTased: Series: Siverado 1500
Dedler Code: BIS359 Miloags: 24086
Addres: RERAUTO GROUP  SCHUYLKULL HAVE  gere: o

SYMPTOM ABSTRACT— ACCELERATE BIND THROTTLE
REBOLUTION ABBTRACT-

UGG CODE 1—

UCG-1 DEBCRIPTION— ENGINE

UCC CODE 2———

UCC-2 DESCRIPTION—

UCcC CODE 3————-

UCC-3 DESCRIPTION—

! 04/06/2003 08:47:57 SBD TEMPLATE - ARMETRONG
. STRATEGY BASED DIAGNOSTICS ‘

_2_ NUMBER OF TIMES (N FOR THE SBAME CONDITION
: _2_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
‘ _N_Y /N8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
1
|

CALLER'S NAME (FIRST, LAST, AND POBITION)
CUSTOMER CONCERN -ACCELERATOR PEDAL STICKING.

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, S SEARCH,
COMPARE TO LIKE VEHICLE?)

THROTTLE BODY HAS BEEN GLEANED ALREADY. CABLE IS FREE. THROTTLE ETICKING.
TECH CAN NOT FIND THE BULLETIN ON THE THROTTLE BODY.

TAGC RECOMMENDATION -

TAC ADVISED OF 00-08-04-007. ADVISED TECH TO USE THE VINY TO SEARCH 8i
2000 DATA.

04/08/2003 09:47:57 HISTORY - ARMSTRONG

EA02-015/ GMElIoR ' Pope Sl

E———
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TECHNICAL ASSISTANCE SYSTEM
«s+ GM RESTRICTED ***

Casr Nor 6304875 VIN Nember: 3GKEC26L61E112680

Dais Opanad: M/T02D03 Model Veare KM
Dats CToncd: Serlec: Yidon
Dwaler Codu: P240%0 Mfoage! 3900
Adddress: BOULEVARD BUICK/PONTLONG BEACH  Sypey: »

SYMPTOM ABSTRACT— ACCELERATE ALLEGED THROTTLE STICKING
RESCLUTICN ABSTRACT-

ucC CODE 11—

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2

UCC-2 DESCRIPFTION—

ucc CCCE 3———

UCC-3 DESCRIPTION—

041 2003 12:46:04 8BD TEMPLATE - LANGER
STRATEGY BASED DIAGNOSTICS

_3_ NUMBER OF TIMES IN FOR THE BAME CONDITION
_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N 15 THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
ISIDRO JMENEZ TECH

GUSTOMER CONGERN -
ALLEGED INCREASED ACCELERATCR PEDAL EFFORT.

DEALER COMMENTS/IDIAGNOSIS [DTC'S, PARTS, REPAIRS, DUPLICATED, 51 SEARCH,
COMPARE TO LIKE VEHICLE?) '

DEALER HAS CLEANED THROTTLE BODY AND TRIED ADJUSTING WITH NO CHANGE.
DEALER CALLING TO ASK IF HE SHOULD REPLACE THROTTLE BODY.

TAC RECOMMENDATION -

ADVISED DEALER TO REPAIR VEHICLE AS NEEDED.

NO REETRICTION ON THROTTLE BODY FOUND FOR 6.0 ENGINE.

04/ 0/2003 12:46:04 HISTORY - LANGER

04 872003 14:40:38 CALDRONE DEALER SURVEY WAB PERFORMED

EA02-015/ GMe14B

Poge 33 o 5#




TECHNICAL ASSISTANCE SYSTEM
“** GM RESTRICTED ***

. Care Na: - 638TIM VIN Number:  1GCGC13UTIFI43008
Deate Openad: 04/16/2003 MNodel Your: 20071
Dade Claaed: Sovies: Sthverado Crew Cab 1500
Denlsr Code: B34 Nisage: S£190
Address: MARTIN CHEVROLET INCBREAUX BRIDG  Suurr A
Dosior Phane:
SYMPTOM ABSTRACT-— THROTTLE EXCEBSIVE THROTTLE EFFORT
RESOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIPTION— ENGINE
UCC CODE 2¢—

UCC-2 DESCRIPTION—

UCC CODE 8—

UCEC-3 DESCRIPTION—

04/10/2003 14:06:04 SBD TEMPLATE - AKERS
ETRATEQY DIAGNOBTICE

__ NUMBER OF TIMES IN FOR THE SAME CONDITION
" NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
u_w N I8 THE VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POSITION) RUSSELL LEBLANC 8M
CUSTOMER CONCERN - ACCELERATOR PEDAL HARD TO PREES,

DEALER COMMENTR/DIAGNOSIS -(DTC'S, PARTS, REFAIRS, DUPLICATED, 5 SEARCH,
COMPARE TO LIKE VEHICLE?)

THE DEALER REPORTS THE THROTTLE TAKES EXCESSIVE EFFORT TO DEPRESS.
TAC RECOMMENDATION -

THE THROTTLE PLUGS ARE NOT AVAILABLE FOR THE 6.0

CLEAN THE THROTTLE BODY AND EVALUATE REPLACE IF NECESSARY.

‘D4M0/2003 14:06:04 HISTORY - AKERS

EA02-015/ GME148 , Foge M of 84
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TECHNICAL ASSISTANCE SYSTEM
»++ GM RESTRICTED ***

Coze No: 347732 VIN Number: 1GCHIK241)815206905

Deate Opened: B4/10/2003 Modsl Year: 2001

Duts Chonnd: Sorlag: Stharado 2500

Dealer Coda: Bo3s29 Mitlcoge: 20883
Address; WEIDINGER CHEVROLET VIENNA Stwter MO
Decler Flone:

SYMPTOM ABSTRACT-— STICK THROTTLE THROTTLE STICKS
RESOLUTION ABSTRACT-

ucC CODE 1——-

UCC-1 DESCRIPTION— ENGINE

UCC CODE 22—

UCC-2 DESCRIPTION=-

UCC CODE 3———

UCC-3 PESCRIPTION—

D4110/2008 15:08:21 8B0 TEMPLATE - GODLEY
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FCR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRBT, LAST, AND POSITION)
RICK BUSCHMAN (TECHNICIAN)

CUSTOMER CONCERN -
CUSTOMER STATES THAT THE THROTTLE I8 STICKING

DEAL FR COMMENTS/DIAGNOEIS {DTC'S, PARTS, REPAIRS, DUPLICATED, &1 S8EARCH,
COMPARE TO LIKE VEHICLE?)

TECHNICIAN STATES THAT THE PROBLEM CAN BE DUPLICATED

TECHNICIAN STATES THAT THIS €.0 LITER 18 NOT INCLUDED IN TS8

TAC RECOMMENDATION -

TAC ADVISED THE TECHNICIAN TO REPLACE THE THROTTLE BODY
DEALER REGLESTED THAT THIS CASE BE CLOBED AS INFORMATION
PEALER TO CALL BACK IF FURTHER ABSISTANCE IS NEEDED
04/10/2008 15:08:21 HISTORY - GODLEY '

EA02-018 / GME1EE

T



TECHNICAL ASSISTANCE SYSTEM
*+* GM RESTRICTED ***

Cuse Nz 6397242 VIN Number:  2GTFKEDU021344173
Date Openod: 04132003 Modsl Year: 2002
Sleire 1300

Dagier Code: PIgi20 1888

Addrexs: HENNESSY PONTIAC-BUBMORROW

it

SYMPTOM ABSTRACT— IDLE THROTTLE RESPONCE
RESOLUTION ABSTRALCT-

UCC CODE 1
UGGC-1 DESCRIPTION— ENGINE
UGG CODE 2——-em-e

UCC-2 DERCRIPTION—

UCG CODE 3——m—m--

UCC-3 DESCRIPTION-—

O4/15/2000 13:44:23 SBD TEMPLATE - ADAMS
STRATEGY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITKIN
_<_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIEDMNON-PRODUCTION ACGESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) STEVE BROWN TECH
CUSTOMER CONCERN - POOR IDLE, NO THROTTLE RESPONCE, HESITATES

DEALER COMMENTE/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLET)

TECH STATES NO DTC'S HAS DUPLICATED ROUGH IDLE CONCERN, SEEMB ROUGH, NO
MISFIRES, TECH CALLING FOR DIRECTION. TECH STATES HE IS GOING TO CLEAN
INJECTORS,

TAC RECOMMENDATION - DUPLICATE CONCERNS, CLEAN INJECTORS, AND EVALUATE.
DISCUSSED PI002868 ON THE TRANSMISSION FLUID PRESSURE {TFF) SWITCH SHOULD
B8E CHECKED FOR ERRATIC OPERATION BY USING THE TECH H 8CAN TOOL,
TRANSMISSION DATA. IF THE TFP SWITCH CHANGES STATUS FROM A DRIVE OR
REVERSE RANGE TO NEUTRAL THE PCM WILL DEFALULT ENGINE OPERATION INTO
REDUCE POWER MODE CAUSING THE ABOVE LISTED CONDITION.

EADZ-B1S / GMEI6B Do S of 3




O415/2003 12:44:23 HIBTORY - ADAMS
04722/2003 09:35:08 RATHKA -DEALER SURVEY WAS PERFORMED

HA02-818 / GAMéI4B Mg 574N




TECHNICAL ASSISTANCE SYSTEM

«% GAf RESTRICTED ***
' . " Cass Not &i123%6 ' VIN Number:  1GCGK4UTXE1S1008
Daie Opanad! O8/2202003 Modsl Toar: . 189
Desier Cader B36o1? Misege: < 85262
Address: CHEVROLET OF BOISE BOISE D gume: D

SYMPTOM ABSTRACT-— STICK THROTTLE THROTTLE STICKS
RESCLLUTION ABSTRACT-
UGS CODE |————

" JCC-1 DESCRIPTION—- ENGINE
UCC CODE 2
UCC-2 DESCRIPTION-—
UGS CODE 3—
UCC-9 DESCRIPTION—

Q4222003 11:24714 8BD TEMPLATE - PERALTA

_1_NUMBER OF TIMES IN FOR THE SAME GONDITION
: A NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_N_YIN mmmmmmmmmmnm ACCESSORIES (LIST BELOW)

MWEW.LMT.MDWITDHW TECH

LI -F_

DEALER COMMENTS/DIMANOSIS <DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEMICLE?)
TECH STATES THE THROTTLE STICKS mnmmﬁmaﬂm

TAG RECOMMENDATION - ADVISED TEGH THIS TSE DOES NOT APFLY TO THIS ENGINE.
ADVIBED TECH TO CLEAN THROTTLE BODY.
04/2212003 §1:24:14 HISTORY - PERALTA

EAG3-015/ GMEI4B e 3490




TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED ***
'.* Case No: 6413977 VIN Number:  1GCECTAWAYZIM170
| Dtz Openwi: 04/23/2003 Medel Yoar: 2000

Date Cloned: Seviez; Siverado 1500

Desler Cods: BOSI08 Miongs: 28511

Address: TANNER CHEVROLET, INOXEMAH Stute: ox

Dowler Phonar :

SYMPTOM ABSTRAGT-— STICK THROTTLE THROTTLE STICKS

RESQLUTION ABSTRACT-

UCC CODE 1

UCC-1 UESCRIPTION— ENGINE
UcC eoDE2— '  °
UCC-2 DESCRIPTION—

ucc CODE 3——

UCC-3 DEBCRIPTION—

: ' 04/23/2003 11:48:18 SBD TEMPLATE - INGRAM

. STRATEGY BASED DIAGNOSTICS ' ]
_1_NUMBER OF TRMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MCDIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND FOBITION}) JIM GUBTIN
CUSTOMER CONCERN - THROTTLE 18 STICKING.

DEALER COMMENTS/DIAGNOSIS (DTS, PARTS, REPAIRS, DUPLICATED, S) SEARCH,
COMPARE TO LIKE VEHICLE?) CUSTOMER USES THIS VEHICLE ON A PAPER RQUTE,
LOTSD OF STOP AND GO, HAS REPLACED THE THROTTLE BODY AND THE CONCERN HAS
RETURNED, DEALER |8 ASKING IF THE THROTTLE SLADE ADJJSTMENT TSE WOULD
APPLY.

TAC RECOMMENDATION - TSB DOES NOT APPLY TO THE V838, CLEAN THE THROTTLE
BODY. '

114819 HIBSTORY - INGRAM

EA82.915 / GMEI6B ' Page 39 of 59

o




TECHNICAL ASSISTANCE SYSTEM
»** GM RESTRICTED ***

Caxe Ne: 5419026 VIN Nuwber: 1GTEK2UOXES 15281
Dale Oponsd: 04/28/2002 Model Year: 1099

Duis Closed: Series:; Slara 2500

Dester Cods: GIE0I5 Mileuge: 92878

Addrwey: ALPINE MOTORS O0., ISANDPOINT Sintes D

Dacler Phene:

SYMPTOM ABSTRACT— ACCELERATE BO00-0G-04-007 INCREASED ACCELERATO
RESOLUTION AB3TRACT-

UCC CODE1
UCC-1 DEBCRIFTION— ENGINE
UCC CODE 2=

UCC-2 DESCRIPTION—

UCC CODE 3——

LUCC-3 DESCRIPTION—

042672003 18:14:37 SB0 TEMPLATE - SEGAN
STRATEGY BASED DIABNOBTICS

_1_NUMBER OF TIME® IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)TOM AUSBORN
CUSTOMER CONCERN -INCREASED ACCELERATOR FEDAL EFFORT
DEALER COMMENTEDIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)
INCREASED ACCELERATOR PEDAL EFFORT/THROTTLE BODY STICKS.

TECH I3 WONDERING IFWHDRW#FFLEE

TAC RECOMMENDATION -

DLR TC FOLLOW:

B00-08-04-007 INCREASED ACCELERATOR PEDAL EFFORT,

REPLACE THROTTLE BODY WY 1999 PN 17413650 THROTTLE BODY, 8.0L Va8
WIAUTOMATIC.

04/28/2003 18:14:87 HISTORY - SEGAN

BAG-013 /GMél6N Page d0uf 58




SYMPTOM ABSTRACT— ACCELERATE BO00-08-04-007 INCREASED ACCELERATO
RESOLUTION ABSTRAGT-

UGS CODE | mr——

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2———

UGC-2 DESCRIPTION-—

UcC CODE 38—

UCC-3 DESCRIFTION—

04/28/2003 18:14.37 SBD TEMPLATE - BEGAN
STRATEGY BASED DHAGNOSTICS

_1_ NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_N_Y /N IS THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLEF'S NAME (FIRST, LAST, AND POSITIONJTOM AUSBORN
CUSTOMER CONCERN -INCREASED ACCELERATOR PEDAL EFFORT

DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, S| SEARCH,
COMPARE TO LIKE VEHICLE?)
INCREABED ACCELERATOR PEDAL EFFORT/THROTTLE BODY STICKS.
TECH 13 WONDERING IF B00-08-04-007 +OR B02-08-04-054 APPLIES.

TAC RECOMMENDATION -
DLR TO FOLLOW:

B00:06-04-007 INCREASED ACGELERATOR PEDAL EFFORT, |
REPLACE THROTTLE BODY W 1000 PN 17113852 THROTTLE BODY, 8.0L V8
W/ALTOMATIC.

04/25/2003 10:14:37 HISTORY - GEGAN

EA01-0IS f GME16B : Ay dlof 58




TECHNICAL ASSISTANCE SYSTEM
»*% GM RESTRICTED ***

Case No: 8432125 VIN Nember:  1GTEK10TOYE414318
Dats Opened: M/29/2003 Model Yoar: 2000

Dty Closed: Seriex: Slerrs 1500

Dusler Cole: BO7il7 MRoage: 72309

Address: DON HELM CHEVROLET &GRAHAM States ™

Decler Phone: '

SYMPTOM ABSTRACT— BODY STICK THROTTLE PART #.86984280 HARD TO P
RESOLUTION ABSTRACT-

UGC CODE 1
UGC-1 DESCRIPTION— ENGINE
UG CODE 22—

UCC-2 DESCRIPTION—

UCC CODE 3———

" UCC-3 DESCRIPTION—

0472072003 16:48:04 SBD TEMPLATE - BLOSS
STRATEQY BASED DIAGNOBTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__Y / N IS THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST. AND POSITION) LONN WERNER PARTS
CUSTOMER CONGERN - STICKY THROTTLE 80DY

DEALER COMMENTS/DIAGNOSIS -DITC'S. PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
GOMPARE TO LIKE VEHICLE?)

DLR STATES THE TRUCK HAS A STICKY THROTTLE BODY FROM |DLE, DLR STATES
THEY WERE TRYING TO PERFORM THE TSB 02-08-04-064 WHEN THEY RELISED THE
TP& READING 15 .65 AND THE BULLETIN STATES IF THAT READING IS ABOVE .81

TO REPLACE THE T-EQDY. DLR I8 CALLING FOR A PART RELEASE.

TAC RECOMMENDATION - ADVISED DLR OF P1 PI0097T

ORDER A NEW T-BODY AND THEN PERFORM THE TSB (02-00-04-054 BEFORE
INSTALLING IT.

TECH TO GALL WITH RESULTS,

| QW20/2003 18:48:04 HIBTORY - BLOSS

0412042003 16:00:00 DLINKLEY PQEC UPDATE

402818/ GMEI6B Poge 3 of SH
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CALLER’S NAME (FIRST, LAST, AND POSITION) LONN WERNER

_1_NUMBER OF TIMES IN FOR THE SAME CONDITICN
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

RESULTS OF THE PREVIOUS SUQGESTIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN;

TAC RECOMMENDATION - ADVISED DLR OF Pl PIO0STT

ORDER A NEW T-BODY AND THEN PERFORM THE TSB 02-06-4-034 BEFORE
INSTALLING IT. '

TECH TO CALL WITH RESULTS.

NEW RECOMMENDATIONS
TAC CALLED AND TRANSFERRED DEALER. PER TAC'S RECOMMENDATEION, ADVISED
DEALER WOQULD ORDER FART NUMBER B8684260.

0475042003 092200 WIRGAL - PART ORDERED

EAG2-615 / GM&16D

Fage i) of 58




TECHNICAL ASSISTANCE SYSTEM
ik GMRESMCTED L]

Case No: 5434219 VIN Number:  T@CHK2SUZ2F1 14538
Date Opened: 4430/ 2003 . Neods! Your: 002
Dats Closed: Serien Siverado Crew Cab 2300
Dewior Code: BIDI38 Miioxge: 33058
Adiress; ART GAMBLIN MOTORS IENUMCLAW S Wit
Dealer Phone:
SYMPTOM ABSTRALT-— STICK THROTTLE INCREASED PEDAL EFFORT
RESOLUTION ABSTRACT-
UCC CODE +——
I UCC-1 DESCRIPTION— ENGINE
UGG CODE 2—
UCC-2 DESCRIPTION—
UCC CODE 3o
_ UCC-2 DESCRIPTION—
5 04/30/2003 11:36:44 S8BD TEMPLATE - KOPEC STRATEGY BASED

. DIAGNOSTICS

-_1_NUMBER OF TIMES IN FOR THE BAME CONIHTION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y{N I8 THE VEHICLE MODFIEDNON-PRODUCTION ACCESSORIES (LIST BELOWY)

CALLER'S NAME - TRAVIS WEINGARD - TECH
CUSTOMER CONCERN - STICKING THROTTLE

DEALER COMMENTS/DIAGNOSIS - TECH STATES THERE IS INCREASED PEDAL EFFORT
REQUARED AND SOMEWHAT OF A STICKING THROTTLE. TECH WAS QUESTIONING IF
THERE IS A REPAIR PROCEDURE FOR THIS CONCERN.

TAC RECOMMENDATION -

- ADVISED TECH THERE IS NO PROCEDURE FOR THE 6.0L ENGINE.

- ADVISED TECH TO CLEAN THROTTLE BODY, AND IF CONGERN PERBISTS, REPLACE
IT. ’

BAp2-01I5 / GME14B Pagpe i of 58
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- TECHNICAL ASSISTANCE SYSTEM

*s% GM RESTRICTED ***
Came No: 4892177 VIN Numebar: 1GCECIEWT 12240600
Duts Openad: Q5/1472003 Mpdal Yoar: 2001
Dty Closad: Sarionr - Sherpdo 1500
Dyalar Codu: BOTI38 Miesege:’ A4R28
Addrexs; BACON AUTOPLEX INC PALESTINE Sigte: ™
Danler Fhone!
SYMPTOM ABSTRACT=— BIND THROTTLE THROTTLE BODY STICKS
RESOLUTION ABETRACT-

ucC CODE 1———

UCC-1 DESCRIPTION=— ENGINE
ucC CODE 2——

UCC-2 DEBCRIPTION—

UCC CODE 33—

UCC-3 DESCRIFTION--

05/14/2003 02:68:27 8BD TEMPLATE - GREENBERQ
ETRATEGY BASED DIAGNOBTICS

3__NUMBER OF TMES IN FOR THE SAME CONDITION
3 NUMSER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION
N__Y/N IS THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LABT, AND FOSITION)

JM PIKE TECH

CUSTOMER CONCERN -

THROTTLE ETICKS

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LKE VEHICLE?)

TECH STS HE HAS CLEANED THE THROTTLE BODY TWICE ALREADY AND THE VEHICLE

KEEPS COMING BACK.

TAG RECOMMENDATION -

TECH TO REPLAGE THROTTLE BODY AND REEVALUATE
05/14/2003 09:88:27 HISTORY - GREENBERQ

EA0)-015 / GMé168

Page 13 of 58




TECHNICAL ASSISTANCE s_rerM'

*+* GM RESTRICTED ***
Case Nz 6473841 VIN Numbo;  TQTEX14VE1E104020
Dwte Openad: 05(15/2008 Model Yoar: 2001 '
Das Cloond: Rerles: Siemre 1500
Desior Cole: G21315 MiBange; 81000
Address: JONES CITY GARAGE INCHEBOYGAN St ot
Deslor Phene:
SYMFTOM ABSTRACT-— INTERMITTENT THROTTLE SECONDARY CASE STICKS B
RESOLUTION ABBTRACT-
UCC CODE 1-———m-
LICC-1 DESCRIPTION— ENGINE
UCC CODE 2——-m-
LGC-2 DESCRIPTION—
UCC CODE §———
UCC-3 DESCRIPTION—

05/18/2003 10:17:37 88D TEMPLATE - KUBACK!
BTRATEGQY RASED DIAGNOSTICS

1__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
_N_ Y /N {8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)

CUSTOMER CONCERN NTERMITTENT THROTTLE STICKING

DEALER COMMENTE/DIAGNOSIS (DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHIGLET)VEHICLE NOT AT DEALER.

TAC RECOMMENDATION -
REFERRED TO BULLETINAO2-06-04-054 ABOUT INCREASED PEDAL EFFORT.
OBMGL008 10:17:37 HISTORY - KUBACK]

- BA02-015 7 GMELI6R

Pogediof B
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TECHNICAL ASSISTANCE SYSTEM
*s+ GM RESTRICTED ***

Case No: 6524437 VIN Number: - 20CEC19TX21190901
Dute Openad: 060572003 Model Four; - 2002

Dats Clased: 06/1.2/2003 Sertas: Siverndo 1500
Dauler Code: BO3688 JY, 28274

Addres: DAVIS-MOORE CHEVROLEWICTITA Stwter Xs

Dealer Fhone

SYMPTOM ABSTRACT-— STICK THROTTLE THROTTLE STICKS AT SPEED
RESOLUTION ABSTRACT- THROTTLE BODY-RAR

UCG CODE {———

UCC-1 DESCRIPTION--- ENGINE

UGG CODE 2—--

UCC-2 DESCRIPTION—

UCC CODE 3——

UCG-3 DEACRIPTION—

06/06/2003 12:24:26 8BD TEMPLAYE - PERALTA
STRATEGY BASED DIAGNOSTICS

_2_NUMBER OF TIMES IN FOR THE EAME CONDITION
_5_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION
_N_Y/N 18 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) DAVID BARR TECH
CUSTOMER CONCERN - THROTTLE STICKS

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SRARCH,
COMPARE TO LIKE VEHICLE?)

TECH STATES THE THROTTLE STICK AT S8PEED NOT AT IDLE TECH HAS TO TAP ON
THE THROTTLE BODY TO MAKE THE IDLE COME DOWN. THROTTLE I8 CABLE DRVEN

TAC RECOMMENDATION -ADVISED TECH TO CHECK THE THROTTLE ANGLE DURING THE
CONCERN, REPLACE THE THROTTLE BODY
0R08/2000 12:24:28 HISTORY - PERALTA

EA02-815/ GMEI6B ' Page £7af 54




TECHNICAL ASSISTANCE SYSTEM

**¢ GOAM RESTRICTED ***
Caxe Novt 531497 VIN Nambar: TRCHK20UM1E320082
Dote Opesed: D6/09/2003 . Modsl Fesr: 2001
Date Cleond: Serien: Shveradio 2500
Dealer Cadet 213073 Milsager 43000
Address: BOB JOHNSON CHEVROLEROCHESTER  gugie: NY
Danier Fhane:
SYMPTOM ABSTRAGT— STICK THROTTLE GAS PEDAL HARD TO PUSH
RESOLUTION ABETRACT- '
UCC CODE 1
UCC-1 DESCRIFTION— ENGINE
LGC CODE 2———=-
UCC-2 DESCRIPTION—
ucc CODE 3———
UCC-3 DESCRIPTION—~—

08/00/2003 14:28:43 86D TEMPLATE - ESCAMILLA
STRATECY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION .
_N_Y N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME (FIRET, LAST, AND POSITICN}
MIKE ROTMANS TECH
CUSTOMER CONCERN -
STICKING THROTTLE BODY
DEALER COMMENTS/DIAGNOBIS -(DTC'S, PARTE, REPAIRS, DUFLICATED, 91 SEARCH,
COMPARE TO LIKE VEHICLE?) '
MIKE ROTMANS REPORTS HE CAN NOT PUSH ON THE GAS PEDAL WITH OUT EPINNING
THE TIRESB.
TAL RECOMMENDATION -
ADVISED MIKE ROTMANS TO REPLAGE THE THROTTLE BODY.

VAL EGCAMILLA
08/09/2003 14:28:43 HIBTORY - EBGAMILLA

EAD2-815/GM614B Pge i of 5B




TECHNICAL ASSISTANCE SYSTEM
*+% GM RESTRICTED ***

Caw No: 55137 VIN Nmber: 16 THK23U71F 178812

Dtz Gpened: 4302003 . Model Yoar: 200

Date Cicsed: Serias: Siamra Crew Cab 2500

Deuler Codez Q40403 Mileage: 21540
Address; WINKEL PONTIAC-GMC TREND ¥ Ste NV

SYMPTOM ABSTRACT— ACCELERATE HARD THROTTLE INCREASED THROTTLE E
RESOLUTION ABETRACT- '

UCC CODE 1
UCC-1 DEECRIPTION-- ENGINE
UCC CODE 2-——wn

LICC-2 DERCRIPTION—

UCC CODE $eer

UCC-2 DEBCRIPTION-~

08/30/2009 12:64:07 8BD TEMPLATE - BLOSS
STRATEQY BASED DIAGNOSTICS

__ NUMBER OF TIMES IN FOR THE S8AME CONDITION
1 NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
N__ Y /N 1S THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESS0RIES {I.IST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) KELAN JANIGEK TECH
CUSTOMER CONGERN - STICKING THROTTLE FROM IDLE

DEALER COMMENTS/DIAGNOBIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8| SEARCH,
COMPARE TO LIKE VEHICLE")

TECH STATES THE THROTTLE IS STICKING CLOSED AND THEN SNAFS OPEN WITH
INGREASED EFFORT. TECH IS CALLING FOR COMMON CAUSES.

TAC RECOMMENDATION - ADVISED TECH OF RELATED CASE'S WHERE CLEANING THE
THROTTLE BODY AND OR REPLACEMENT RESOLVE THE CONCERN.
TECH TO CALL WITH RESULTS.

06/90/2003 126407 HISTORY -BLOSS8

EA02-815/ GMB14B




TECHNICAL ASSISTANCE SYSTEM
#++ GM RESTRICTED ***

Casr No: 6593933 VIN Number: 1GCECT4WEYZI1751%

Dats Opennid: 07/02/2003 Model Your: 2000

Series;
Doaler Code: EB1140 MBege: —
Addross: CORNELL CHEVROLET OLVICTORIA Statex

SYMPTOM ABSTRACT—— INTERMITTENT THROTTLE 8TICKS

RESOLUTION ABBTRALT-
UCC CODE 1
UCC-1 DESCRIPTION~—~ ENGINE
UCC CODE 2——

UCC-2 DESCRIPTION—

UcC CODE 3——-

UCC-3 DESCRIPTION—

07/02/2003 18:23:25 86D TEMPLATE - MENARD
STRATEGY BASED DHAGNOSTICS

_1_NUMBER OF THES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE N DEALERBHIP FOR SAME CONDITION
_N_Y { N18 THE VEHICLE MODIFIEDMON-PRODUCTION ACCESSORIES (LIST BELOW)

CUSTOMER CONCERN ~-THROTTLE STICKS.

DEALER COMMENTE/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED., 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
-DEALER CALLING [N FOR INFO. DEALER CANNOT DULPICATE THE CONCERN.

TAC RECOMMENDATION -NO P OR PSB'S IN THE BYSTEM. REVIEW SIMILAR CASES.
DEALER TO CHECK CABLE AND THROTTLEBODY. POSSIBLE THROTTLEBODY AS PER
SIMILAR CASES. DEALER TO CALL BACK IF THERE ARE ANYMORE CONCERNS.
Q70272003 1022325 HISTORY - MENARD

EASL-015 7/ GME16B

fepe HofH



COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM:
MODEL YEAR:
MODEL:

VIN NUMHAER:

ENGINE RPO:

TRANS RPO:
BUILD DATE:

. M

PROA CODE:
PRODLEM CODE!
ODOM READING:
DRIVER NAME:
FHONE &

E-MAIL ADDRESS:
10 DAY EVAL DATE:

PROBLEM REPORT DATE: |uma.iznun

DATE RECEIVED:
FINAL EVAIL DATE:

DAYS SERV AT FINAL:

VERBATIM:

2000
|ﬁ|-.emdn 1800
1QCEKIS§TOYE220602

7742
[Personal Data Exchuded
[Pereonal Data Excluded
[Parsonal Date Excluded

THE THROTTLE BODY WAS STICKING A LITTLE BIT, 80 THAT
WHEN YOU COMPLETELY LET OFF ON THE GAS AND THEN
TRY TQ GIVE IT A LITTLE BIT, IT WOULD STICK AND LURCH,
IS0 THEY REPLACED THE THROTTLE BODY.

EA02-013 / GMEIGHE

Puge I af 29




COMPANY VEHICLE EVALUATION PROCESS REPORIS

Hl

I

CASEDD: . CVEP-0S

PLANT: |Pnu'mc -

PLATFORM: [EK

MODEL YEAR: 1689

MODEL: Giverado 1600

VIN NUMBER: 1GCEK1STTXE 192201

ENGINE R20:;

TRANS RPO: N

BURLD DATE:

SMT:

PROB CODE:

PROBLEM CODE: =

ODOM READING:: P
 PHONE#®: Pmnﬂmm

10 DAY EVAL DATE:

PROBLEM REPORT DATE: {06/ 1411959

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL:

EA92-015/ GM6168

Page 2 0of 29




. . COMPANY VEHICLE EVALUATION PROCESS REPORTS

. .

PLATFORM: 3

MODEL FEAR: 2000

MODEL: Sliveraco 1600

VIN NUMBER: TGCER1STAYEZ19011

ENGINE RPO:

 TRANSRFO:

BUILD DATE;

SMT:

PEOR CODE:

PRORLEM CODE: — § -
. DRIVER NAME: |P'm1ll Data Excluded

PHONE #: [Peceonal Deta Excloded

E-MAIl ADDRESS: [Persanal Date Excluded

10 DAY EVAL DATE:

PROBLEM REPORT DATE: B3/18/2000

FINAL EVAL DATE: = T

DAYS SERV AT FINAL: .

VEREATDM NG GAS PEDAL AND THEY REPLAGED THE THROTTLE |

DY AND WAITED AWHILE TO SEE IF THAT WOULD: .
RESOLVE IT, WHICH IT HAS. _

. EA#2-815 7 GM6I6H | Pege3of 39




PY COMPANY VEBICLE EVALUATION PROCESS REPORTS

CASE ID: CcVEP-08
PLANTY ||=um' WAYNE -
PLATFORM: |EK
MODEL YEAR: 2000
; MODEL: Siverado 1500
; VIN NUMBER: 1GCEKTSVAYZ 100084
| ENGINE RPO:
TRANS RPO:
BUILD DATE:
SMT:
PROB CODE:
PROBLEM CODE: . o o
ODOM BEADING: 800 - B
. . PHONE® |F'umnnd Dts Exoludad
i E-MAIL ADDRESS: |Parsonal Deta Exoluded
: 18 DAY EVAL DATE:
i PROBLEM REPORT DATE:|0T/5111998
DATE RECEIVED:
FINAL EVAL DATE: L |
DAFS SERYV AT FINAL:
VERBATIM: GURING HIGHWAY DRIVING, IF YOU RELEASE THE
_ ROTTLE TO 0% THROTTLE INPUT AND THEN BEGIN TO
; PRESS ON THE THROTTLE, YOU GAN FEEL THAT THE
_. ROTTLE IS STICKING AT THE TiP IN POSITION, GIVING
tJ A VERYHIGH EPFORT AND THEN IT RELEASES AND THE
FORT DROPS OFF

. EA02-015 7 GME16B Paged of ¥




L

COMPANY VERICLE EVALUATION PROCESS REPORTS

CASE II»:

PLANT:
FPLATFORM:
MODEL YEAR:
MODEL:

FIN NUMBER:
ENGINE RPO;
TRANY BP0
BUTLD DATE:
ST

PROB CODE:
PFROBLEM CODE:
GODOM READING:
DRIVER NAME:
Pmm

E-MAIL ADDRESS:
168 DAY EVAL DATE:

mmmmp&m

DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:

. VERBATIM:

CVEP-O8
JANESVILLE

EK

2000

Yukon 1500
10KEK13T2YJ100302

[Personal Date Excluded
Puwmm
qummm

—

s m— —— o —
P — S — — e —

THE THROTTLE DURING A LIGHT TIP IN TYPE OF APPLY IN
FARKING LOT MANEUVERS BTICKS. TS REALLY
ECTIONABLE IN COLDER OR AMBIENT CONDITIONS.

EA62-013/ Q6168

PegeSaf29




. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVEP-08
PLANT: ARLINGTON
- PLATFORM: EK
MODEL YEAR: 2000
MODEL: YUKON
VIN NUMBER: 1GKEKB3REYR223888
ENGINE RPO;
TRANY RPO:
BUILD DATE:
SMT:
FPROB CODE:
PROBLEM CODE: o -
ODOM READING: oz
PHONE ¥ |P°ll!lur|d Dt Excluded
E-MAIL ADDRESS: Parsonal Deta Excluded
10 DAY EVAL DATE:
PROBLEM REPORT DATE: |1J_ammum
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL; — - - — —
VERBATIM: FJ;HA ACCELERATION UNDER WIDE OPEN THROTTLE ISNT
T | WOULD THINK 1T SHOULD BEWITH THAT TYPE OF
ENGINE. IT DOES HAVE A BLOW THROTTLE RESPONSE.

. EA82-015/ GMSI6E Page of 2




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PLATFORM:
MODEL YEAR:
MODEL:
VIN NUMBER:
ENGINE RPO:
TRANS RP(:
BUILD DATE:
- SMT:
PROB CODE:
PROBLEM CODE:
ODOM READING!
DRIVER NAME:
PHONE W
B-MAIL ADDRESS:
10 DAY BVAL DATE:
PROBLEM REPORT DATE:
DATE RECEIVED:

DATE SERV AY FINAL:

1GNEK1IR7XJA186TE

||=.m Data Exciuded

|

—

E ACCELERATOR CABLE HAD A BIND AND IT CAUSED A
THRQTTLE OPERATION, PARTICULARITY ON-

\TION, NO PROBLEM ON DECEM, AND [T HAD TO
EEHEPLAGED."W&BFOUHDTBHEUEFEM’!\JE_.

. BA02-015 7 GMaIsR

Page 7 of 29




. COMPANY VERICLE EVALUATION PROCESS REPORTS

CasE: - [evertz —

PLANT! JANESVILLE
PLATFORM: |EK
. MODEL YEAR: 1909
MODKL: Tahos
VIN NOMBER: TONEKTSRTXIS20112
ENGINE RPO:
TRANY RPO:
BUILD DATE:
SMT:
PROE CODE:
PROBLEM CODE: .
ODOM EEADING: F =
- PHONE ¥ [Personal Dita Exchied —
: " E-MAIL ADDRESS: [Personel Duta Exchuded
. 10 DAY EVAL DATE: -
PEOBELIM REPORT DATE: [1608/1599
DATE RECEIVED; .
i FINAL EVAL DATE: o - T
| DAYY SERV AT FINAL: —
VERRATIM: THE ACCELERATOR THROTTLE STIGKE WHEN INTIAL |
RE I8 APPLIED GAUSING THE VEHICLE TO JUMP AND

DIRIVE LINE TO ENAP.

.  BAOIDIS/GMEISE Pty




® COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: [cvar-fo — -
PLANT: |FOR'r WAYNE
MODEL FEAR: 000
MODEL: Siara 1600
| VIN NUMBER: 1GTECITAVZ200004
’ ENGINE RPO:
TRANE EPY);
BUTLD DATE:
SMT:
PROB CODE: | -
PROBLEM CODE: - T ]
ODOM READING: [61845184 )
.. DRIVER NAME: Lhr:unﬂl Data Exchuded
- PHONE#% rllﬁml Data Excluded
E-MAH. ADDRESS! F’I-onll Data Excluded
16 DAY EVAL DATE:
PROBLEM REPOXT DATE: 0611212000
DATE RECEIVED:
FINAL EVAL DATE: ~ — -
DAYSSERVATFINAL: | - T T
VERBATIM: THROTTLE BTICKS WHEN YOU FIRST TRY TO STEP ON
GAS. | SUSPECT IT IS A DIRTY BUTTERFLY IN THE AIR
INTAKE IN THE FUEL INJECTOR. MY WIFE NOTICED THE
E THING AND IT NEEDE TO BE CLEANED OUT.,
. BA3-0IS/ GM(16B Paged of 29




COMPANY VEHICLE EVALUATION PROCESS REPORTS

—

CASE ID:
PLANT:
PLATFORM:
MODEL YEAR:

FROP CODE:
PROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE W%

E-MAH. ADDRESS:

10 DAY EVAL DATE:
© PROBLEM REPORT DATE:

DATE RECEIVED:

FINAL EVAL DATE:
DAYS SERV AT FINAL:

VERBATIM:

|CVEP-23

OSHAWA

23CECTTIY 1100020

L

———

1247

|Pmun"iuamlmd

|PmniDﬂEnd1.nlud

1qunn| Duta Exciuded

080111999

L

m—
— —

Iggnnme STICKS OFF OF DLE, EEPECIALLY WHEN IT'S

EA02-815/ GMGI6B

Page 10 of 29




® " COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; CVER.24
PLANT: OSHAWA
PLATFORM: K N
MODEL YEAR: [2000
MODEL: |anm|o 1500
VIV NUMBER: 2GCEK1RTOY1303718
ENGINE RPO;
| TRANS RPO;
j BUILD DATE:
E SMT:
PROR CODE:
' PROBLEM CODE: B
ODOM READING: |1 118
., DRIVER NAME: |an-| Data Excluded
PHONE # [Parscnal Data Exciuded ) T
18 DAY EVAL DATE:
PROBLEM REPORT DATE: |nu1w2nuu
DATE RECEIVED:
FINAL EVAL DATE:
- DAY SERV AT FINAL: B =
VERBATIM: A EMALL KNOT ON THE THROTTLE BODY CAME OFF THE
VEHICLE AND LODGED ITEELF BETWEEN THE
ACCELERATOR CAM AND THE THROTTLE BODY, HOLDING
THE VEHICLE IN A WIDE OPEN THROTTLE CONDITION.

. EAQ2-015/ GMG16B ' Page 11 of 39




® COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: cvaras B - ]

PLANT: - |osHAWA

PLATFORM: [EK

MODEL YEAR: 2000

MODEL: Sivarado 1500
VIN NUMBER: ZGOEKIGTIVI134622

ENGINE RPO;
TRANS RPO;

AUILD DATE:

SMT:

PROE CODE:

PFROBLEM CODE: T -
ODOM READING: I =

. DRIVER NAME: [Pacaonal Data Fckuded

PHONE ¥ |Pum'm—ﬁnm

E-MAIL ADDRESS: |Fuml Data Exciuded

18 DAY BVAL DATE:

 PROBLEM REPORT DATE: [02F 172000

. DATE RECEIVED: i

 FINAL EVAL DAYE:

DAYSSERVATPINAL: | - = —
VERRATIM: FHROTTLE I8 STICKY OFF OF DLE. |

_' . EAG2-615 / GMG168 Page Liof




. - COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASEID: . e
MODEL YEAR: 2000
MODEL: [Sivarado 1500
VIN NUMBER: PGCEK18TSY 1104965
ENGINE RPO!
TRANS RPO:
BUTLD DATE:
AT
PROB CODE:
PROBLEM CODE:
ODOM READING: 7180 R

. DRIVER NAME: |P-m Date Excluded

. PHONEK: [Paracnel Data Exciuded
E-MAIL ADDRESS: |Parsonsl Data Excluded
18 DAY EVAL DATE:
PROBLEM REPORT DATE: |oenn!2um
DATE RECKIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERBATIM: Wﬂm THIS TRIIGK, AS A REGULT, YOU
: HAVE TO PUSH THROUGH THAT STICKING POSITION AT IDLE
THE TRUCK BURGEE.

. EA02-015 / GMG16D : Pogel3 of 29




. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CVER-2S i

PLANT: IOBHAWA

PLATFORM: |EK

MODEL YEAR: Floial

MODEL: |swm 1600

. VIN NUMBER: PDGCEKARTEY 1134554

ENGINE RPD:

TRANS RPO:

BUILD DATE:

SMT

PROB CODE:

PROBLEM CODE:

. DEIVEE NAME: Personal Data Excluded

PHONE & |mmn-u Excluded

E-MAIL ADDRESS: |Pmn| Dota Excluded

18 DAY EVAL DATE:

. PROBLEM REPORT DATE: 10/20M 886
" DATE RECEIVED:

FINAL EVAL, BATE:

DAYSSERVATFINAL: |

VERRATIM: THIS TRUCK EXHIBITS A LIGHT THROTTLE STICKING [N A
VERY LIGHT TIP IN POSITION. THERE IS A VERY HIGH
EFFORT MOMENT THAT YOU HAVE TO GET OVER AND THE
"n-mams WILL LET THE TRUCK ACCELERATE. THERE ISA
BIT OF STICKING THERE.

. EAD2-015 / GMGI6B Page l4 o 29




. " COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: [everzy

PLANT: [OSHAWA ]

PLATFORM; IEK

MODEL YEAR: 2001

MODEL: Siversdo 1500

VIN NUMBER: 2GCEK18Ta1 1100128

ENGINE RPO:

TRANY RPO:

BUILD DATE:

SMT:

PROB CODE:

FROBLEM OODE:

' ODOM READING: 10011 ]

. DRIVER NAME: |Fulunnal Data Excluded

PHONE W |Pmna| Data Excluded

E-MAIL ADDRESS: |annal Data Exciuded

10 DAY BVAL DATE:

PRODLEM REPORT DATE: N 112212000

DATE RECEIVED:

FINAL EVAL DATE:

DAYS SERV AT FINAL:

VERRATIM: AT 10,000 THIS VEHCLE EXHIBITED THROTTLE STICKING AT

EELIEI:A.“SEU 11-lR0111.E BODY WAS SUSSEQUENTLY

. EA02-815/ GM614B Page IS of 29




. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; . (CVER-30

PLANT: |na|-uwa

PLATFORM: IEK

MODEL YEAR: 1988

MODEL: Sieera 1500

VIN NUMBER: 2GTEK10TAX 1561006

TRANS EPO:

BUIELD DATE:

SMT:

PROB CODE:

PROBLEM CODE:

ODOM READING: 18 =
. DRIVER NAME: ‘Farinml Data Exclixiad

PHONE ¥; |P-mnu Data Excluded

EnMAIL ADDRESS: |Pm-| Deta Exciuded

16 DAY EVAL DATE:

PROBLEM REPORT DATE: |n'ﬂzmm

DATE RECEIVED:

 FINAL EVAL PATE:
DAES SERV AT FINAL:
VERRATIM: HEAVY HESITATION OR 8AG AT SPEEDS AROUND 2010 80 |
- PH WHEN GOING INTO HALF THROTTLE TYPE
ELERATION, MOMENTARY NOTHING, NO ACCELERATION.

. EAG2-015 / GM616B Pege 16 of 29




| . COMPANY VEHICLE EVALUATION PROCESS REPORTS

S ——

| CASE ID: CVEP-21
PLANT: [oel-uwa
PLATFORM: EK
MODEL YEAR: 2000
MODEL: Slerrs 1500
VIN NUMBER: 2GTEKI 9TV 1134480
ENGINE RPO;
TRANS EPO:
BUILD DATE:
SMT:
FROB CODE:
PROBLEM CODE:
 ODOM READING: 4044 o o
. DRIVER NAME: |Fumm| Data Exciuded
PHONE ¥: [Fersanal Cata Excluded
E-MAIL ADDRESS: [Personal Date Exchuded
18 DAY EVAL DATE: ] |
PROBLEM REPORT DATE: annun
DATE REGEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERRATIM: AT TWO THREE WIDE OPEN THROTTLE UP SHIFTS, THE
GOES INTO ESSENTIALLY OPEN MODE AND LACKS
TION FOR A PERIOD OF
MATELY........RAN QUT OF TIME.

. EA62-015 / GMGISE PegeiTof 9




j. COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: [m="";
PLANT: _ 'pubhwa —

PLATFGRM: IEI(

MODEL YEAR: 2000

MODEL: [Slerra 1600

VIN NUMBER: 2ATEK10TAY1114108

ENGINE RPO: )

| TRANSRPO: -

BUILD DATE:

SMT:

PROB CODE:

PROBLEM CODE:

_ ODOM READING: 16434
| PHONES: [Pecsonal Data Excluded ]

E-MAIL ADDRESS: [Personal Dste Exchuded

10 DAY EVAL DATE:

FROBLEM REFORT DATE: (02/07/2000 |

DATE RECEIVED: -

 FINAL EVAL DATE: o
DAYS SERVATERNAL: | _

VERBATIM: [THE THROTTLE STICKS CLOSED FROM TIWE TO TIME.




. ~ COMPANY VEHICLE EVALUATION PROCESS REPORTS

- CASE ID:
PLANT:
PLATFORM:
MODEL FEAR:
MODEL:

VIN NUMBER:
ENGINE RPO:
TRANS RPO:

BUTLD DATE:

FROR CODE:

PROBLEM CODE:

ODOM READING:
. . DRIVER NAME:

FPHONE ¥;

E-MAIL ADDRESS:

10 DAY EVAL DATE:

- PRORLEM REPORT DATE:
DATE RECKIVED:
FINAL EVAL DATE:
DATS SERV AT FINAL:

- FERRATIA

L

|EILAB

16K
2000

]smmm 25800

SGNGK26USYA174548

10562

]Pmmmm

[lendlm

|Furnnll Data Exclidad

10082000

POWER BOTH ON INITIAL TIP IN. IT REQUIRESB A LOT OF

AND HOUR VEHICLE. IT'SB VERY FLAT.

WEHICLE OF THE 8 LITER SUBURBAN 373 AXLE LACKE
THROTTLE EFFORT, AND THEN PASSING BPEED 55-65 MILE

. BAP2-015 /7 GMOI6B

Paga 19 of 29




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:
PLANT:
PEATFORM:
MODEL YEAR:

VIN NUMBER:
ENGINE RPO:
TRANS RPO:;
BUILD DATE:
SMTY

FROB CODE:
FREOBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE #:

E-MAIL ADDRESS:
18 DAY EVAL DATE:

PROBLEM REPORT DATE:

DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VERERATIM:

CVEP45

PONTIAC

2000

[ﬂlru 15@

1GTEK10TEYE 185024

0127

Emlmm

|Famnﬂﬂlh5ﬂ|.tdld

|Pur|un|| Data Excludad

01M2/2000

EN IBTEPOH?I.'_HEGAS PEDAL IT SEEMS TO BTICK A

LE BIT. WHEN (T FINALLY DOES GO IT'S AS IF YOU ARE
PPING ALL THE WAY DOWN ON THE GAS AND |IT JUST
ANTE TO BURGE FORWARD.

EAOZ-015/ GMBISB

Pege 36 of 29




._' COMPANY VEHICLE EVALUATION PROCESS REPORTS

—

| CASEID: F:‘m

PLATFORM: |E|<

MODEL YEAR: 030

MODEL: Stverado 1800

VIN NUMBER: 1GCEKI9TXYE224653

ENGINE RPO;

TRANS RPO:

BUTLD DATE:

SMT

PROB CODE:

PROBLEM CODE:

ODOM READING: azs

. . DRIVER NAME: Parsonal Data Exciuded

PHONE & Emul Date Excluded

E-MAIL ADDRESS: [Personal Dete Excludad

10 DAY EVAL DATE:

FROBLEM REPORT DATE: (03/08/2000

DATE RECEIVED:

FINAL EVAL DAYE: .

DAFS SERV AT FINAL:

VERBATIN: [THE ACCELERATOR PEDAL OR THE CABLE 18 STICKY, 80
THE WAY DOWN TO 101 E WHEN YOU PRESS DOWN O 1T
YOU HAVE TO OVERCOME A STICKINESS AND THEN [T
[BLAMS DOWN REAL QUICK. IT'S REALLY ANNOYING.

. EAG2-0IS / GMOI6R Page 31 of 39




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID;

PLANT:
PLATFORM:
MODEL YEAR;
MODEL:

VFIN NUMBER:
ENGINE BP0
TRANS RPe):
BUILD DATE:
SMT?

PROB CODE:
FROBLEM CODE:
ODOM READING:
DRIVER NAME:
PHONE¥;
F-MAIL ADDRESS:
13 DAY BVAL DATE:

[cvERer

|OEHAWA

’EK

Shwarada 1600

2G0EK18T2Y1117288

[14054

Persanal Data Excludad

Personal Date Excluded

Psrsonal Data Excluded

mmmm&nm

DATE RECEIVED;
FINAI EVAL DATE:

. DAYS SERV AY FINAL:

VERBAYIM:

{ 5TOP FOR A TRAFFIC LIGHT AND TRYING TO
REACCELERATE.

GETTING A STICKINESS IN THE ACCELERATOR PEDAL WHEN

BA02-01S / GMo168

Page 12 of 29




® ' COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; e
PLATFORM: [EK —
MODEL VEAR: 2000
MODEL: |8Ivu'ldo 1500
VIN NUMBER: 1GCEKINTTYET83438
ENGINE RPO:
TRANS RPO:
BUTLD DATE;
ST
PEOB CODE:
PROBLEM CODE: ]
ODOM READING: 19045 -
. rHONER [Porsonel Dute Excluded
E-MAIL ADDRESS: [Personal Date Exchidad
10 DAV EVAL DATE: '
PROBLEM REPORT DATE: |ummuu
DATE RECEIVED:
FINAL EVAL DATE:
DAYS SERV AT FINAL:
VRRRATIN: THE ACCELERATOR PEDAL 16 STIGKY AND HARD GN TiP 1N

TO BE SMOOTH.

. EAP2-913 7 GME16D Puye 28 of 29




. COMPANY VEHICLE EVALUATION PROCESS REPORTS

At v

PLATFORM: [EX

MODEL YEAR: 1900

VIN NUMBER: 1GCEK14TEXE183525

ENGINE RPO:

TRANS RPO: i

BUILD DATE:

SMT}

PROB CODE:

PEOBLEM CODE: T B

ODOM READING: oS -
. PEONE# [Peracnal Data Exciuded

E-MAI ADDRESS: [Parscnel Bata Excluded

T DAY EVAL DATE: |

PROBLEM REPORT DATE: (032211999

DATE RECEIVED:

FINAL EVAL DATE: i

DAYS SERV AT FINAL:

. VERBATIM: E ACCELERATOR PEDAL WHEN TRAVELING AT 60 TO 80 |
MPH WHEN YOU LET OFF ON [T AND THEN PUSH BACK

DOWN, THERE 15 A SLIGHT STICKING BENSATION,

. EAG2-015 / GM6IGR - ' Pagys 24 of 29




-

® COMPANY VEHICLE EVALUATION PROCESS REPORTS

— — e ————————

CASE ID: FCHEP-N

PLANT; ARLINGTON

MODEL YEAR: 1989

MODEL: Tahos

VIN NUMBER; 1GNEK13R7XR127283

ENGINE RPO:

TRANS RPO:

BUTLD DATE:

SMT:

PROR CODE:

PROPLEM CODE: — — -

ODOM READING: 5040 - ]
. DRIVER NAME: |F¢mm| Dot Excluded

PHONE ¥ |Personal Data Excluded

" E-MAI, ADDRESS: ’Pamml Data Exchxied

10 DAY EVAL DATE:

_Pmmmrmmpmnm

DATE RECEIVED: -

FINAL EVAL DAYE:

DAYSSERVATFINAL: | — ] =

VEREATIN; [ETICIY ACGELERATOR PEDAL,

. EAD2-JIS5 / GMOISE Page 25 of 29




. ]

COMPANY VEHICLE EVALUATION PROCESS REPORTS

PLANT: ’oemwa

PLATFORM: EX

MODEL FEAR: 2000

MODEL: |E|rm 1500

VIN NUMBER: 2GTEK19T1Y1113708

ENGINE RPO:

TRANY RPO:

BUILD DATE:

SMT:

PROE CODE;

PROBLEM CODE: o —

ODOM READING: 12200

DRIVER NAME: |Parsuna| Dwim Excinded

PHONE #: ’Flmmamuhd_ -

E-MAIL ADDRESS: Pemsonal Data Excluded

10 DAY EVAL DATE:

mmrmm|mm

DATE RECEIVED:;

FINAL EVAL DATE:

DAYS SERV AT FINAL: o

VERBATIM: HE ACCELERATOR PEDAL SEEMS TO HAVE A LITTLE BIT OF |
STICKINESS UPON A MILD ACCELERATION. THAT INITIAL TIP
IN INTQ THE ACCELERATION FROM A STOP IT SEEMS TO
NOT WANT TO GRADUALLY MOVE AND IT STICKS THENIT

IGKLY MOVE. YOU THEN GET AN ABRUFT VIBRATION WH

EA02-015 r GMGI6H

Page 36 of 29




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID:

PROBLEM CODE:
ODOM READING:
DRIVER NAME!
PHONEW:
E-MAIL ADDRESS:

" 186 DAY EVAL DATE:

FPROBLEM REPORT DATE:
DATE RECEIVED;
FINAL EVAL DATE:

DAYS SERV AT FENAL:
VERBATIM:

CVEP-57
|DSI'MWA
|EK

Silvarads 1800
2OCEK18T1Y117427

Em

Persord Data Exoluded
|Fbrlnnll'ﬂihEh:I|.1dud
|lennuEmhdud

Ja27t6/2000

—

TOR SEEMS TO BE A LITTLE 8TICKY. 1T PUSHED
FORWARD UNFRIENDLY AND | DO NOT LIKE IT.




. COMPANY VERICLE EVALUATION PROCESS REPORTS

e e —————————

CASE ID: =

PLANT: JANEEVILLE

MODEL FEAR: 2000

MODEL: Yukon 1600

VIN NUMBER: 1GKEK1STEYI100054

ENGINE RPO: '

TRANS RPO:

BUILD DATE: -

SMT

PROB CODE:

PROBLEM CODE: - -

ODOM READING: I — =
. PHONE #: iPorsonal Oaia Excluded.

E-MAI. ADDRESS: |an| Data Excludad

10 DAY EVAL DATE:

PROBLEM REPORT DATE: 1170372000

DATE RECEIVED;

FINAL EVAL DATE:

DAYS SERV AT FINAL:

VERRATIM; ﬁmmm&snmifmmeum ]

TAKE OFF. THE VEHICLE SURGES.

. EBAG2-015 / GM616B | Page 38 of 39




| @ COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID; - CVERa3 | '

PLANT: [Arington T

PLATFORM: |EM UTILITY

MODEL: Eacalade

VIN NUMBER: 1GYEKS3NS2R 112301

ENGINE RPO: jLow

BUILD DATE: |um5mu1

FMT: 4

PROB CODE; 118

FROBLEM CODE: {TRANS. - Vahicie 8tifts Roughly

ODOM READING: 12390 —

PHONE # rllmd Data Exolded

E-MAH. ADDRESS: Parsonel Data Exciuded B

10 DAY EVAL DATE: OTH N1

| PRONLEM REPORT DATE: (1011272001 -
: DATE RECEIVED:; '

FINAL EVALDATE:  [10/22001 -

DAYS SERV AT FINAL:  [107 -

VERBATIMG The dewnt hifl appser 1o bo oo sarly, Whan crowding the. |
i Mﬁ:yn:fhﬂmapudmﬂl get 2 harsh

. " EA0I-015/GMGIED  Pege20of 29




24Hr CONCERN DETECTION PROCESS REPORT

Case Nembor:  |[LOOSST

Comeorn ID: e lie]
Bxpasure; 1000 Dayy

. Oviginater ID: IPacacnal Dela Excheded
Date-Ovig: {0411172001
Sowrce: (WS
Ladar Codlg 1- Ko
Lakiar Code 2:
TREAD Backet:
Vakicie Syatem: Engine
Modst You ID T; 16009
Mool Toar ID I:
MalChow: You
MokaPom: |Hn
MakrOiie: [Na
MakeRuick: [No
MaeCad: fNo
MaknSut: Na
MakeGMC: [No
Mokatiauuner: [No
CartiwaSeries: [Siverado 172 Ton
VIv: 1GCECTIRAXR1 13301
Dulpmr: )
Datr- Buitd: [08XI7/1990
RO Namider: 2017118

Engine RFO:
Trazsmizciom KO-
Furl Nambor:

Furt Type:
Froblsuy Progeoncy:
Sample Sire
Phols?

Druwings?

" Chibar?

Cileer Dancription:
Egpedi Coml;

T DES?
Dawe- Ta DE;

To SE'5?
Date- Tp SE:

[Lat

[Personel Dala Exchejod

You

(DPTV sapcis UCL fiovn DK 30 12700 bulld mont

DOKX

XN

mar22001

]Pmﬂﬂﬂw

[Pewdonai Dads Excluded




24Hr CONCERN DETECTION PROCESS REPORT

Coze Continged:

Coxe Nusabpr; LOOSIT

Revourcas Notes: ANachodT [Ne

Prolive Description: m&mﬁmm BxRotin Bequcired? [No
[CPIPEGen 1110048,

iBgh Priarity? No Sext For Varificmion?  No

Daty- NotDwa: Date-Sent Far Verlficatan:

Kathon- Atsy Fi? No WINe Verification? No

Acy Fi ID; Not WiNs Verlficaton?  [No

NatOwee- Eng? No Date- WiNs Verificotion:  [00/2472001

Nawa-RGMT No Varification Notes:

NetDwa- A%y} I.ﬁl Clasnd? Yeu

NatOwn- 507 [Na NodfsDae:

Duts- Randagy: Handelf Noter:

Koot Canise Dawcripniog:

CA Descriphion: |See Attached CPIPE Gan_1110040.

Duts- ¥ Step Red-




® | GME16B
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yas s 4 i

BE/24/2083 16:43 0834330885 PROTHRO CHEV CD INC

MANNING, BOUTH c:nmun 29102
DHONE: B03-435-2535 FAX: §03-435-0085

AHOP'I PROTHRAO CHEV AND OLDS INC INSP DATE!: 04/30/03

ADDRESS PO BOX 516 CONTACT HARTLLY BREWE
' 432 ¥ BROOEE 87 PHRONE 11 (803) 433-23B6

CITY STATE: MANNING, SC TAX : (803> 433-2497

348 29102~

OWKER: s enone: [T

ADDREESR }

CITY ST

219

*AX ID: &70-287852

CDh LOG ¥O 1051-1

DATE 06/24/03

POINT ¢F INPACT: 10 TYPE OF LOSS: /DRV

LICH#: - STATE: EC VIN: 2GCECIOVN1LIE2

RODY COLOR: MILERGE i 35,5800

CONDITION: EXCL ACCTNG CTL¥!:

DRIVEABLE: YES VEH. INSP#:

m VALUE E=REPLACE OEM NG-REELACE MAGS
B ROONOMY UenRECONDITIONED PRT IM=RENAN/REBUILT

PCwmPXN RECONDITI
ET=PARTL REPL
L=REFINISH
Ca=CHIPGUARD
RI=R41 ASSEMBLY
RP=RELATED PRICR

EP=FERPLACE PXN
TE~FARTL REF¥L PRICE
I=REFAIR

EU=REPLACE SALVAGE
PM=EXN REMAN/REBUILY
IT=PARTIAL REFAIR
BR=BLEND REFINISH
Sb=FUBLET

P=CHECX
UP=UNRELATED FRIOR

2001 CHEVROLET AILVERADO C1500 LS 4DOOR EXT CAS
CODE: U8033D/C OPTNS V/ZAQDPWGITIUCR

6CTL GASOLINE 4.8

OPTIONS:
TWO=STAGE =~ EXTERIOR SUBRFACES
ELEC REMOTE CONTROL HIRRORS
PONER WINDOWS
REAR BUMPER
AIR CONDITIONING
CRUISE CONTROL

THO-STAGE - INTERIOR SURFACES
POWER DODR. LOCES

RERR ALCCESS DOOR,LEFT

TRAILER EITCH

AUTCMATIC TRENS

OVERHEAD CONSOLE

MFG.PART NO.

e e e Bl N N P W TEN W

FRICE AJG BY

- i

OF GDE MC DESCRIPTION

T 0458 01 PANEL, AEDSTDE RT 15097126 (R FART §70.92
0458 13 BANEL, BEDSIDE RT REFINISH
b- STRIPE TCONGIY PART 10,00%
KRR BED ZOVER ADINT. LABOR OFERA



— mmmna 16143 3634330985 PROTHRD CHEV CO me
. } \

2001 CHEVROLET SILVERADG C1800 L8 4DOOR EXT CAB ‘
¢D IOG MO 1051~1

@

MC NMEBSKRIE (B)
01 mmmm@ PART MUMBER / PRI
13 INCLUDES 0.6 HROURS FIRST PANEL TWO-STAGE ALLOWANCE

FIRAL CALCULATIONS & ENTRIES
GROSE PARTS
OTHER PARTS

| PAINT MATERIAL

PARTS TOTAL
TAX ON PARTS & MATERIAL @ 5.000%

LABOR, RRTE REPLACE HRS REFAIR HRB
2-MECH/ELEC 40.00
3-FRAME 40,00
4-REFINLSH 36,00 5,4
_ 5=PAINY MATERIAL _ 22.00
LABOR TOTAL :
TAX ON LRBOR - ¢, 000%

- NET TOTAL ' Y-

HOST LOG
(G} 1998 - 2002 ADP CLATIMS aow'::m GrROUP, INC.

-'L.4 HRS WERE ADDED 10O THIS EST. BASED ON ADP TIWO~STAGE REFINISH

+10

+10
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Untitied Actuate Report )

L

oY BOYEER Outissird Nmal Dcns
. Commaent
(TP JYCER BRE PAR Inssaction NotMaquked  Dona
Comment
MNATSs BOYCER Ressnrch Do
Commant
NI HOYCER Insnd ol Provides Ink Gene

DenlagTarmar

Comment

PMER DEALER PRK G RLE THERE WAD A CONCERN WITH THE
THROTTLE ITIFHI'H AND THIS WS FELT BY THE
DEALAREHIF TO BE A BESERET,

™ IHIHMM! I!Hill! PSR DEALER SRING [PLE OUST |

BESKNG HIN DNCUGTIBLE, CROM ADVMND DEALER PRINCIPLE

TI'IFI.IHLLIIE'ITTEHH. DU TO INJLAANCE Ny
REPERTY DAMAGE. ALTHE

BT IT'WAR REMAIRES LiNDER

g Page 2 of 3

EMALING AND FAING FLE TO BS NS INY

Confidential
Commenf
BENDING TO S8{E FOR INE INV REIMB

Confidental
omm
GATE 3GAN ND MLES POUND

Confidenfial
Comment
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Canfidential
Comment

BOYCRPARNA11
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——— T W b ey o SEY o o Ins Il

Boycatamrd il el Rihe Comment
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Comment TN CIPA A amsaaes 74 v MoK e sre b oo na Confidental
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Comment

REOA0S BOYCER ERC PAR inisl Contaol- Fhane Darm

AWM SFCKE TC HIE 'WIFE 'WHO |3 ARARE OF THE CONCERN.
EMGHMHIBMT'I‘IH DEFT CANNGT DAL WATH
REMEURALIENTA OF (NSURANCH DEDUATIILES AND TH

FILE WALL 38 FORWARDED TO EMiN. ADVIED IT WILL IE .10

BUBKSSS DAS TIL THE CUNIT 1§ CONTASTED . GRM WEFT
HER MALE AND NUMIBER FOR CLST OONTACT.

ORCAGY  BOYCER BROPAR Admowladgavmnt
Comment

danial LOTTM  Cwnarship
CAanped

Comment

[0 ]
Comment

KIOER BRC PAR Cand Anslprad Denp

el CLARKI Gwn D
wrahip o

Commeant

a0 LOTTM  Ewoszin Inillela FAR Pene

Comment FHH neivived fhat & gmﬂvm the PAR Desimeni ol contast

e stk bvcay
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Comment
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Confldential

Commert
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Confidential
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Comment
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Confidential
Comment
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I - An Ingurmnos Barvices Cospany

300 Ranalsmmmis Center
Mail coda 402+C30-DT1
Deatrolt, NI 493245-3%00
Tacwlnila 311.4e8. 0811

June 26, 2003

State Farm Inmmamos

Attn: Mnlmwm

PO, Box 4078

Knllmn. MI 49003 -

Your File Numbes: 22-V955-020

Your Insured: |

Our File Number: 460707 '

Our Client: Genéral Motors Corporstion

Date of Event: . ' 4/22/03 '

Dear Mz, Weathers:

46,0160

This wil hava reforoaos to he above peoduct lisbility cliin fast you filed with General Motars Corporation.

Imwmmmmﬁmm support of your claim. However, our file
mmmhwmmwmmmwmmmmm
of tisblty 82 being tit of General Motoea Corporation.

'Cuummdmﬂmwmmymmuws mmmmmmmh

us to perform our evaloation. Unleds we are. provided with the requested supporting techrical
mmmm)mﬁmum&mm wa will be utwible to teko firther ection
inﬂ:llmlﬂtudlwﬂlhmmulmwﬂh

1.

3.

' Mwwﬂolnd‘mmmlhlwmdﬂdmuukmdmm

mm&mmwmm“m Please 30 twt send

. . mmhuﬂ:aymnﬂbumm

A vopy of the police report, |

A vopy of the vehiicle oparmtor's satemeut of cvents. This should inlude
mw&mmwﬁmmw .

Adﬁuifﬁsvﬂﬂchommdfwnmmdmﬂﬂum‘nr
mmmmmmmm

Mﬁmmmﬂmmﬁq&wuﬁIm
the subject vohicle, If the vehicle owner performed repairs and
mm:w_m-ﬂMMh




6. | Advine 85 10 auy after-miriost aquipment that may have be. _stalled on '
the subject vehicle. If applicablo, provide coples of receipts and/or
involoes for installztion of said equipment, -
- . 7. Adviso as o any modifications, eltorations, or changos to tho subject
: vehicle, If applicablo, provide copies of relovant installation receipts,
8. Advissifthe subject velicle was ever involved in any prior socidents.
If applicable, identtify the nuture wnd extent of the damages snd repairs commpleted.

9. Fleéase provide capy of repeir ostimate

As 5000 aa the requested information his been recelved, a techmiesl evaluation of this matter will be
completed. Upon the conclusion of cur ovaluation, I will contact you with our position.

Also, you have the chiligation and responsibility to ensure that the subjost vehicls and if's roletod
components s maintained wnd pressrved in their post-svent sanditian for o Jong ws yoo intend to pairsue
a claim and/or cause of action. . We will be unble to detarmine if a physical inspootion of the subject -

 vehicle would be necossary until we have had the opportunity to thorsughly evaluste your yupporting
technical documentation, : _




State Farm Insurance Companies

May 28, 2003 | REQE]\'ED

. 40 18
Attn: Marianne Spalla Jud B2

REIS/CM Claims MSUNIT
POE 300, Mail Code 482C20D71 ESIsaMOLN

Detroit, MI 4B265-0300

- g ik
. - Cur Insured:

Date of Loss: April 22, 2003

Serial Nurber or VIN: LGCGK29UIXE145609

Dur .fﬂ-:-ﬁ A 1" '?’TD'T

{2v-33

State Famn MWursncs Company

Subrogation

PD Box 4078

Kalamaaxo, M1 40003-1078
Ted frea: §77-702-BA34
Pyx: BED-BA5-0000

Make, Modal and Year of Vehicla: 1999 Chevrolet Pick up

Thig State Farm insured vehicle was involved in a colligion loss.
We settled a claim with our insured in the amount of §$657.68,

which includes ocur insured‘s det_iluct.ible. _

our inveatigation revealed the cauga. of the loss was due to the

-
| .
i . throttle stuck.

Enclosad ie the documentation of State Farm's claim. The
evidence is being held for your inspection. You may contact me
at (877) 782-6424 to make arrangementa to inspect the wvehicle

ard/or part. '

Bpalla for reimbursement of §657.68.

In order to aseilst you in evaluating and processing the
subrogation claim we are asserting, we way provide nonpublic

Pleases comeider this lattef_aa our demand to Attn: Marianne

‘perscnal information aboub cur customsr. We axre sharing this
information to ‘effect, administer, or enforce a transaction
: authorized by the consumer. However, you are nelther authorized
| nor permitted to: (1) use the customer information we provide for
! - any purpose other than to evaluate and process the subrogation
claim, or (2} disclose or share the customer informatlon we
provide for any purpose other than to evaluate and process the

subrogation c¢laim.

HOME OFMCES: BLOOMINGTON, LLINGIS 81710-0001




Page 2 :
May 28, 2003

¥We are anclosing tha necassary material to substantiate our
subrogation claim in the amount of §557.68. .

smee% ﬂ,ﬁ; //<

Joyce Weathers x8524
Claim Represantativae
{877) 782-6424 .

Btate Farm Mutual Automobile Insurance Company




-






= : RBZ0003H
L X dater 06-02-03 page: 1

STATE FARM MUTUAL AUTOMCEBILE INSURAMCE COMPANY

AUTO PAYMENTS

date of loan
Q04 —22—03

C derotes congolideted payment
P derctes provious date

paysant b payas total wwount. Tnnimd nbwtue
B 104%66297K DAVES AUTO BODY SHOP 557.68 - 05-07-03 PAID




- - - WEET W WY - A Lo W T ———— . AT s msktely’ G rE s S mEmEE W EE

12D GRAPHITE CUSTOM CLOTH - 100 RENAISSANCE CENTER

ORDER NO. S13FQY/TRS ETOCK NO. DETROIT MI 48243-1006
VIN 1GC QK28 US XE145609 VEHICLE INVOICE LAD183195599
W L e L L L L T L L R A T T Ty YT
-MODBL & FACTORY OFTIONS MORF INV AMT RETAIL - 8TOCR
53 BILVERADO L8 2500 HD PICK 28155.00 24635.63 INVOICE 12/16/98

P TIRTED GLARSS 107.00 92.02 SHIPPED 12/16/98
Ay CLINING BUCKET SEATS 375.00 322.50 BXP I/T 12/20/98

C8P GVW RATING-8600 LB N/C N/C INT COM 12/21/98
FES FEDERAL/NORTHEAST EMISSIONS 0.00 0.00 PRC EFF 12/14/98
QT4 REAR AXLE -~ 3.73 RATIOD N/C N/C XBYS NB74 NBT4
LO4 VORTEC 6000 V8 BFI A8 ENQINR N/C N/C WFP-8 QTR OPT-1
INCLUDES HIGH CAPACITY AIR BANK; GMAC - 321
CLEANER ' CHG-TC £4-4B4
MT1 HD 4-8PFD ADTOMATIC TRAMNSMISSION $95.00 855.70
- WITH TOW HAUL MODE SHIP WT: 5346
HP8 AUTOTRAC ACTIVE TRANBPFER CASE  375.00 322.50 HP: 51.2
FY0 FORGERD POLISHED ALUMINUM WHEELS 50.00 . 77.40 GYW: 8600
QIW LT245/75R16/B OODR BW TIRES EE.00 47,30 GVNF: 4410
‘T96 FRONT POG LAMPS 140.00 120.40 GVNR: 8000
UFP0 AM/FM BTEREO W/CASE & CD PLAYEBR 100,00 BE.00 GMS: 26557.44
{REPLACES RADIC IN OFPION PRG) . NTR: 3/4 .
2682 TRAILERING STECIAL EQUIPMENT 335.00 279,50 DAN: 9934
INCLUDES - MEMD 1835.85

* TRAILER HITCH PLATFORM
* §-HIRE TRAILER HARNESE
+ ENGINE OIL COOLER
Z83 STANDARD CHASBIS PACKAGE n/C n/c
1688 L8 DECOR INCLUDES: N/C ¥/C
* AIR CONDITIONING W/AIR C
. FILTRATICON SYSTRM
¥+ DUAL POWER MIRRORE
AM/PM STEREQ W/CD PLAYER
CHROME GRILLE & STYLED
STATNLEAS ETEBL WHEELS
+ BLECTRONIC SPEED CONTROL .
PCWER LOCKS & WINDOWS
REMOTE KEYLESS ENTRY WITH
CONTENT THEFT ALARM
- » LEATHER WRAPPED STEBRING WHL
HODY SIDE MOLDINGE
40/20/40 'SBATING W/RECLINE
AND ARMREST STORAGE

=

L

*% CONTINUED ON PAGE 2 *+

CARON CHEVROLET OLDSMOBILE




99% sirmmm L8 2500 HD PICKUP CHEVROLET = 2R DIVIEIONM

10 ONYX BLACK /vea GENERAL NO. .3 CORRORATION
2D GRAPHITE CUSTOM CLOTH 100 REMAISSANCE CENTER
RDBR WO. 613FQY/TRE HTOCK KO. DETROIT MI 48243-1006
IN 1GC GE2% U9 XE14560% : VEHICLE IRVOICE 1AD1835E599
*h& iitl***tii*ii**iti**it*ii*I**i*iii**i**itiiii**ii**i**iii13i14'ais

] ' FACTORY OPTIONS MARP INV AMT RETAIL - BTOCK
* FROM FAGE 1 *+
'OTAL MODEL & OPTIONS 30717.00 26838.95 ACT 237 26557.44
IBETINATION CHARGE _ 640.00 640.00. H/P 261 521,51
JRALER ADVERTISING c 153.59. ADV 652 153.59
OTAL ' - 31357.00 27632,.54 PAY 310 27632.54
EMD: TOTAL LESS HOLDBACK K :

. AFPROX WHOLESALE FINANCE CREDIT 26288.70

r'****iiiit*****iiii**i********ii***i***t#ﬁiii***ii*iiii***i*t***t*****

‘AVOICE DORS NOT REPLECT DEALER'S ULTIMATE C08T BECAUSE OF MANUFACTURER
IERATES, ALLCWANCES, INCENTIVES, HOLDBACK, PINANCE CREDIT AND RETURN TOC
JEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

t*i*iii'***l**ii*********iiii***ii***iiiii***i*ii**i*****#iiiiiiiiiit**

IS MOTOR VEHICLE IS BUBJECT TO A BECURITY INTERBST HELD BY CMAC.

' REMIT TO GMAC NO. 341
: OLDSMOBILE _ . VIN 1GCOK29USXEL45609 .
: % 27632.54 INV 1AD183S5E9
DUB 12/21/98 DRALER 44-484




- | GM Vehicle Inquiry System
o Summary

Halp

VINI ' {1acaR2009XE 3600
- | Mavchandieing %ﬂﬂ-lmmmmmmm

Warranty Start Date: | 03/15/1999 |

ARG Order Type . |70 - RETAIL - STOCX

L e

. Stat

- | m0Ms | FRONT SAFRTY BELT COMPLIANCE o o " 1362001 | Opm
1 opon  [FRONT BRAXE PIPE CONTACT WITH BODY CROSS SILL - * 010001 Opsn-
' APPLICABLE WARRANTIES - '
36/36000 BUMPER TO BUMPER - NODEDUCTIBLE | ;1541999 Somlles | V12002 | 36054 miles
72/100000 SHERT METAL RUST-THROUGH . |oarisneve 54 miles | 3152005 | 100054 milea| -
| 3636000 SHEET METAL CORROSION " eansnses | S4 miles | 3/15/2002 36054 niles




|mmm| ass0s | 1 | Z7000. NEW VEHICLS INSPECTION ALLOWANCE _ | 0 ulee |-
__ mmmmmmm ' ' '
Hasa Na Associsted Chock Histery Infermatisn. |

QIMMMMJHMM




GM Vehicle Inquiry System
o Clatm History

oo

vminees| 917 | @ | 1 [|Z7000- NEW VEHICLE

INSPECTION ALLOWANCE | WA | A | WA (856831 N
asnse| 017 | o | 1 | SgeR e s owance | A NA | Na [ssess| N

Veltile Has N Assoclated Check History.

CHECK HISTORY .

© 1998-2007 General Mortors Corporaticn. AR Rights Reswrved.




GM Vehicle Inquiry System
'. Vehicle Bulld

Contzact - Wamupty Bock - Branded Titie

Help

VIN: . | 10caKR2sUSXE 145609

Morchandieing Model: CK25753 - 1999 SILVERADO EXT CAB PICKUF 4WD

Gress Vehicle Weight Rating: © 3904 kg (8608 1h) " [ Ovder Numbeet $13FQY

| Butid Dater 12/14/1998 ' Baiid Plaxt: T 1xes

' OPTION CODES

All - SLIDING REAR WINDOW . AMT - FOLDING REAR SEAT

AUD - REMOTE KEYLESS ENTRY SYSTEM AU2 - POWER DOOR LOCK SYSTEM.

Al] - FOWER WINDOWS , | A95 - FRONT LEATHER SEATING SURPACES |
- WHERLHOUSING & FLOOR CARPETING . {Ba2- FRONTFLOCR MATS .
mmwmmm - - B71 - WHERL OPENING FLARES

B35 - BRIGHT BODY SIDEMOLDINGS CEP - 8600 LB GVW RATING

D47 - CUSTOM FRONT FLOOR. CONSOLE D48 - ELBCTRIC EXTERIOR MIRRORS

B63 - FLEETSIDE BODY I . | ¥E9 . FEDERAL EMISSIONS.

GMC - ASSEMBLY PLANT-PONTIAC BAST . | OT4-REARARLE-3.3RATIO

JH6 - 4 WHEEL POWER DISC BRAKES, HD L Ixos- mun.mmnsm

KA7 - HIGH CAPACITY AIR. CLEANER Ki62 - 108 AMP DELCOTRON GENERATOR

LQ4 - VORTBC 6000 V8 SF1 GAS ENGINE | M1 . 4.5PEED KLECTRONIC AUTOMATIC

NA4 - HEAYY DUTY EMISSIONS = " | NP2 - EMISSION SYSTHM, FEDERAL TIRR 1

NPS - LEATHER WRAPPED STEERING WHEEL | NPB - AUTOTRAC ACTIVE TRANSFER CASB

PY0 . FORGED POLISHED ALUMINUM WHERLS - QIW - LT245/75R14/E OOR BW TIRES
- PROSPEC DENTIFIER SLM - SALES STOCK ORDERS
-FOG LAMPS URD) - AM/FM STEREO W/CASS & CD FLAYER

} 13 - BOSE PREMIUM SOUND SYSTEM UY? - HD 7-LRAD TRAIL. WIRING HARNESS




VG3 - FRONT DELUXE CHROMED BUMPER

. - WEIGHT DISTRIB. PLATFORM HITCH

VX3 - COMPLETE VEHICLE LABHL

. DBLUXE FRONT APPRARANCE

V713 - STATEMENT OF VEHICLE CHRT.-U 5.

XGK - LT24575RIGE OOR BW TIRES-FRNT

YDA - BASE EQUTF FOR 8CH GVW FL-FT AX

YD5 - BASE REAR SPRING

YE$ - DECOR

YOE - LTMYI5R1GE OOR BW TIRBS-REAR.

ZGK - LT24575R14/E QOR BW TIRE-SPARE

ZY1 - BOLID PAINT

283 - HEAVY DUTY TRAILERING BQUIPMENT

- | Z83 - STANDARD CHASSIS PACKAGE

15B - * CORNERING LAMPS

12D - GRAPHITE CUSTOM CLOTH

131 - GRAFHITE INTERIOR TRIM

41U - BLACK

#GK - FRONT SPRING

70K - FRONT SPRING SHLBECTOR RH

© 1998-2002 Genaral Motors Corporation. All Rights Reserved.




GM Vehicle Inquiry System
._ Vehicle Component

mmwwwwwm
- Shotoe - aranty Biock - Brended T




DatsScannedy | 127141998 © | TieSesnmsar - [110600° © {ScanStatlom - - |35







| Duis Beanmed: 1271471998

Time Seannad: IMM_ Eean Stathon

™

- @ 1998-2002 Caneral Motors Corporation. AR Righis Rererved




GM Vehicle Inquiry System -
. | . Delivery Information

mwwwwwwm
Contrect - Wigranty Block - Branded Tifle

Hslp
v 1GCEK29USXEI45606
N IN-SERVICE INFORMATION
In-Bervice Information Net On Fié | |
. DELIVERY INFORMATION

Deslw; 1201 W MICHIGAN AVE :
MI 40068-1455 Delivery Site Code: AaRd

1.51
| [en LSS . | Business Associate Codes | 115134

© 1998-2002 General Motors Corporation. All Rights Reserved.




| GM Vehicle Inquiry System
. . - Dealer Information

' _W'W'w o _ :

Help
[vive 1GCGK2IUPXE145609
. INVOICE INFORMATION
D 12/16/1998 | | |
Site CARON CHEVROLET OLDSMOEILE
dulddvesst | 1201 W NICHIGAN AVE . -
MARSHALL, MI 49068-1455 | ite Code: - dudae .
7815154 .
m w4 | Busipess Aswociats Codes | 115134
SHIP.TG INFORMATION

| ST | 12m21998

CARON CHEVROLET OLDSMOBILE -
1201 W MKHIGAN AVE T : e .
MARSHALL, MI £9068-1465 Bite Code: 45454

(250} 781-5154 : | Business Amwciate Code: . [115134

© 1998-2002 Genaral Mators Corporation. ANl Rights Rererved.




| #ge: 1 Document Name: w  :led

DISPLAY VIN\RELATED CAMPAIGNE ' KIPBAOET
' 05/14/2003 15:28
: \m‘mnwsmussns OPFEN\CLOSED STATUS)
m cmpumw a'mm REFAIR 'REFAIR PREV. CAMPAIGN
CODE KUMBER DATE DEALER NUMRER TYPE :
00045 OPEN Y Y ~ NON-COMPLIANCE

FRONT BAFETY BPELT COMPLIANCE

00093, OPEN ' : YA , SAPETY
FRONT ERAKE PIPE comac'r WITH BODY cnnas 8ILL :

IMUIR!ECUE'LETE ' PW:
HlﬂMllVﬂCEliDﬂhl!hﬂD‘l‘ldWlEDEEClERDETlTlEDRlBDELT

19 PBRF 20 = 21 22 - 23 -1 PP SELECT: -GOTO;

Date: $/14/2003 Time: 3128141 FM




Misitrmp Spalla
B GO Cantral Clabuss

May'3, 2003

Stete Farm Insurance
Altn: Ms. Joycs Wasthers
B.O. Box 4072
Kalmmazon, MI 49003

Your File Number:
Your Inmared:

Our Fils Number:
Owr Cliant:

. Date of Byent:

Dear Ms. Weathers;

ESIS

MO0 Reoslpaenoe Cantar
Mall Ooda 4BE-CI0-DT1

Detroit, NI 43265-3000
Talaphons 313.545-3412
raagimils 313.448.251%

29-V955-020

460707
General Motors Corporation

We are the third-party administrators mmwmmmhmm
m::fpmdndﬂlhﬂi!y Iummmmmmwﬂh

mmmlmnwﬁmmmmmmmm Your
cozreapomdence alieges that yowr insuced sustained property damags s  result of a manufisctores’s product
defect.  However, fnsnfficient tochnicat documentstion wae provided relative to any slleged defect. Duoe

mﬁhmmmmmm“ww

- L Plunpoﬂdaumnfymupﬁmﬂmiwnfphmmwm
: dennntunduiﬂmhuﬂlwmmhum

2. ﬁﬂqu'nfﬂ:npnlhmﬁuﬁmmport

. .hmdmmmmﬁm ‘This shioald inchude
. events prior 1o and immedistely following the incident.

4, m&um&:mmmmmmu
nzsual sbout tho vehiole priot 1 the incideat.

. vaidamof:ﬂmﬂ:bhmmmm nnapllrmlnm
the subjeot vehicle. If the vehicle owner perfortsed repairs and
mm-wmﬁmmh

6. Advhn.hmyaﬂmmuhtnqﬂpumtﬂutmhwnhuuhﬂkdm

mmmﬂfﬂﬂﬂqw A |.1

_i kTl




7. Mvheutummodtﬂuﬂml,mnﬁum.wahmﬁhhﬁ:ju
vehicle. If applicabls, provide coples of rolevant inatallation receipts.

. 8. Did the owner receive any Recall Notices for the subject vehicle? Ifn.phnsmm
copics of the notices.

9. Advies ifthe subject velsicle was sver izvolved in sty prioe accidents.
If applicabie, kdentify the nature md extént of tha damages and repairs completed.

10.  Provide copios of your proof of paymeet (cancellod checks). 1f'this was a total Ioas, plesse
submit o salvage Hﬂﬂ:ltu_ndmtuullnumm

11,  Advise of any injuries.

mm-mmmmmmammmm&mmwmu
mplutad. Upmﬁnmhmufwemhﬂon,lwiﬂnmmwnhmm

Also, you have the obligatlon and responsibility to easure that the subject vehicle and it's related
components are maintained and presarved in their post-event condiiion for so long 28 you intend #o puraue
2 claim snd/or cause of nction. ' We will be unable to deteemine if - physical inspection of the mbject

vehicls woukd be necessary uatil we have had the apportanity to thoroughly evalnats your mapporting
technical documentation.

1,




|
State Farm 1nsufa-nce% Companies

. 5161 ——
o AN O

April 28, 2003 . PO Ba 4078
| IU®J*"’EﬁJ;L Tob troe: 777620428
- . Fux: BEB-B4E-BAED
ESIS/GM CIai?ECada ' .
POB 300, Ma 482020071 :
Detroit, MI 48265-0300 | RECEIVED
| f MAY 01 2009
. RE: Claim Number: 22-V985-020 ESIS-AM CLAIMS UNIT

Oour Insured:
. Date of Loas: o
Make, Modsl and Year of Vehicla: 1999 Chevrolst Pickup .

. Barial or Vehicla Idﬁmti!iuapiun Numbey : 1GCE!25U9!E}45§09

The idantified vehicle 1s innurud by State Farm Inaurance. This
vehicle exparienced a collieion loes when the throttle stuck.

Btate Farm would like to give you an opportunity to inlpiut‘tha
v:hicla and/or part and give you advance notice of our potential
claim. S ,

In order to assist you in evaluatiing and processing the
wubrogation clalm we are asserting, we may provide nonpublic
pargonal information about out’ customar. Wa are sharing this
_ information to effect, administer, or enforce a transaction
authorized by the conpumer. Howsver, you are neithar authorized
nor permitted to: (1) use the custcmer information we provide for
any purpose other than to evaluatm and process the subrogation .
claim, cxr (2) disclosa or share t cuatomer information we
provide for any purpose other thap to evaluate and process the
eubrogation claim, ' . i ' : _

‘Please contact me at {(877) 762-6424 to set up a time for your
inspection. = .

Sincersely,

 #. Weathers x8524
aim Representative
(877) 702-6424

o

Eiipé_F!:mqﬂu;pgl'Agtumub;}e“fndg;nnpp Company

HOME ORFICES 1 BLOOMINGTON, ILLINGIG 61710-0001




GM616B
EA02-015

THIS ESIS CASE #481842 1S A
DUPLICATE OF DECEMBER g™
2002 RESPONSE IN OWNER'S

REPORT WITH CASE NUMBER
391757 .




Y1342 .

- | , : ] 000 BI04 b
ESIS . e R
: PO, Box 300 ' '
* AR Tz Services Company Putruit, M 45245-3000
Clatms Adminhstroator
- Ime 11, 2003 ' |
PO, Bax 2013 :
Mocharicstarg PA 17055-0710

Our File No.: 461842 -

Date/Event: Visnz

- Subject veliols: * 2001 Chevrolet Taloe
VIN: 1GNEK13T3 17107087

BSIY provides administrative ciaims handling servioes b Geaersl Motoes (GM) in qomnection wifh
product Nahility cldme ageingt GM. They have refarrod your ¢laim to our offoe for firther handling.
MM_NMWthm

&ﬁmmhmm_MmmMmmmmﬁhmm

o mmwgmhﬁmmﬂmmmm;mmm&;ﬁ.mm Also

stitements of gther witnossos, if evailable would be apprecisted; _ _
Procf of defeot in yoar vehicle, hﬂlﬁiﬂ'ﬂpﬂt’l@ﬂﬁﬂ!ﬂlﬂiﬂlﬂ“ﬂ,ﬂmm
'ﬂummm'm ) ) T ° .

All medios! records oonoeming the injorics suffered as # semult of this sccident; : :
Dﬂﬁﬂdﬁhﬁmmmmmw}mwmmmm&hwﬂmm&_
the basis of your olajm; :

Coumestiation to sobatentipte the type aod amount of demages claimad: _ -
Mhﬁdhtﬂﬁﬂﬂﬂh-ﬂmmhmﬂﬁnﬁmmmhﬂm
mmmmm-mmmm-ﬂmwwm
mmmmmmnmmhumumhmdm
 pursne & clhaim and/or cavse of action, _

A aw R

Wen we bave received this infoeation, we will'be ia a betier position o conskder your shsizs. Should
mmmmwmmmmmmmmw to sontaot me directly at
§00.538.0164, Mondsy threugh Fridey, 8:00 sz to £:30 pm,, BST




. ' ﬁfﬁ( " Recawvad from MeX

KERRY .. RITCHEY, CRCU, AIC

ERIE INSURANCE GROUP L. S\wag @ .
Brancht Offion « 4901 Loukss Or. + Fiossemoyns Businass Gener + PO, Bow 2018 + Mechanissburg, B4 17085071 -

{(717] 7e5-8E0] - THFI‘QI1MLHH = Fax (T17) THG-2315 * wanw.areineurance.aom _

ERIE
Mey 16, 2013 P’Oﬁ@gﬁﬁ

Chevrolet _5?,.» RECE
dlisbilty - & 2003
Yy re 7 MAY 27
 Detroft, Mi 48232-5170 - ESIS-GM CLAIMS UNIT
RE: Erle Claim No: . o
Damaged: : njury
: Loss Date: 311802
Your Insured: . Chavrolet/GMC
| VIN: 1GNEK13721,107087
Dear SliMadame: | '

Kindly accept thia latter as our follow up subrogation nolice regarding the above refsranced matter,
Wa have previously writien io Paul Chevrolet and GMG to prepars for reimbursament for the
Kabfity In the above refarencad accident. If you are insuned, please refer this.io your Insurer. If
Gmmhmmmmmmhmhmmmmmmm
Fallure to do 30 may result In your loss of lagal righte io Inspect the subjeci vehicie, The dealership
that scld this defectve vehicle and most recenty performead malmenance on it has had thelr sxpert
inspact it. We have a completed expert report that clearty supporis the fact that the 201 Chevrolst
Tahos, driven and owned by our Insured, was equipped with a defedt that caused the N

nalion In Its operation was reeponeibie for the property dareges and bodty niuriaa, =
Siffernd.” We are hoiding the seivage for another 60 days 1F your Inspaciion, A iols
paymant for collision and property damage 1o date s $36,171.76. Our eurad also has a $500
deductible inisrest. There are alsc several outstanding attomey repreesnied Injury claims. Please
respond fo the listed address and phone number. Thank you for your considaration and
cooperation in this matter. - ) o '

fvmwm_- i——— E e

Francis

Subrogation Specialist
1-800-362-1904 x207

® o AAT788 SHADLE INSURANGE AGENCY

;- Gary & Marie Lopko, P O Box 42, Eavella, PA 17543-0042
cc: Fle . '

The ERIE W Above Al In SERVICE, . Sinos 1025




® | GM616B
| | EA02-015

ATTACHMENT “7D”

Attachment 7D contalns parts bag
shipped with GM 616B book 1
copy 1.




