400 Seventh Sireel, 5.0
L5, Dapariment ‘Washingion, DLC. 20580

Stephen J. Speth, Director ; NVS5-213cat
Vehicle Compliance and Safety Affairs : BA02-009
DaimlerChrysler Corporation i

800 Chrysler Drive - CTMS 482-00-91 '

Auburn Hills, M1 48326-2757

Dear Mr, Spethe

As you are aware, on October 16 2002, the Office of Defecls Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) upgraded Preliminary Evaluation PE02-045 of
glleged hood latch assembly failures in model year (MY) 1997 Jeep Grand Cherokee vehicles to
Engineering Analysis EA02-029, Asg part of this investigation, this letter requests additional
infarmation from Daimler-Chryaler Corporation.

Since the opening of Preliminary Evaluation PE02-045, ODI has received five (5) repotts of
hood latch assembly failures in model year (MY 1997 Jeep Grand Cherokee vehicles. A copy
of each of the reports is enclosed for your information.

Unless otherwise stated in the text, the following definitions apply to these information requests:

s Subject vehicles: all model year (MY) 1997 Jeep Grand Cherokee vehicles
manufactured for sale or lease in the United States.

o Bubject component: all heed latch assemblies manufactured for use on the subject
vehicles.

¢ Dgimler-Chresler: Daimler-Chiysler Corporation, all of its past and present officers and
employees, whether assigned to its principal offices or any of its field or other locations,
including all of its divisions, subsidiaries (whether or not incorporated} and affiliated
enterprises and all of their headquarters, regional, zone and other offices and their
employees, and all agents, contractors, consultants, fttomeys and law firms and other
persons engaged directly or indirectly (e.g., empl of a consultant) by or under the
control of Daimler-Chrysler (inchading all business ynits and persens previously referred
to), who are or were involved in any way with any of the following related to the alleged
defect in the subject vehicles: :
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a Design, engineering, analysis, modification or production {e.g. quality control);
b. Testing, assessment or evahiation;
¢. Consideration, or recognition of potential ar defects, reporting, record-keeping
and information management, (e.g., complaints| field reports, warcanty information,
part sales), analysis, claims, or lawsuits; or
d. Commumication te, from or intended for zone tives, fleets, dealers, or other
fizld locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleged defeet: the failure, malfunction, or other upzatisfactory performance of the
primary and gecondary hood latches, including the failure of the hood laiches to secure
the hood during vehicle motion. '

Document: “Document(s)” is used in the broadest ense of the word and shall mean all
original written, printed, typed, recorded, or graphic matier whatsoever, however
produced or reproduced, of every kind, nature, and gdescription, and all non-identical

manua]s, publications, work schedules, J-numals, statisti
computer cnle:ndnrs, appcrintmm books, dianes, tr
microfilms, numﬁuhﬁt statements for services, redolutions, financial statements,
govemmenta) records, business records, personnel re 3, work orders, pleadingsz,
discovery in any form, affidavits, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, maghetie, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,
including, but not timited to, information on hard drives, floppy digks, backup tapes, and
zip drives, electronic communications, including buf not limited to, the Interet and shall
include any drafts or revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by D'hll'nlﬂl‘-Cbl’}'BlEI any other data
compilations from which information can be obtained, tramslated if necessary, into 2
usable form and any other documents. For pmpcse# of this request, any document which
contains any note, comment, addition, deletion, ion, annotation, or otherwise
comprises a non-identical copy of another dncu.mmi shall be treated as a separate
document subject to production, In all cases where original end any non-identical copies
are not available, “document(s)"also means any identical copies of the original and all
non-identical copics thereof. Any document, record, graph, chart, film or photograph
otiginally produced in color must be provided in color, Fuarnish all docurnents whether
verified by the manufacturer or not, If u document s not in the English lanpuage, provide
both the original document and an English translation of the document,



« Other Terms: To the exient that they are used in these information requests, the terms
“claim,” “congumer complzaint,” “dealer field report,” “fisld report” “fire,” “fleet” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damape
claim,” “rollover,” “type,” “warranty,”™ “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
579.4.

I

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to
49 U.8.C. § 30166, please provide numbered responscs to the following information requests.
Insofar ag Daimler-Chrysler has previously provided a document to ODL, Daimler-Chrysler may
produce it again or identify the document, the document submission to ODI in which it was
included and the precise location in that submiszion where the document is located. When
docwrnents are preduced, the documents shall be produced in an identified, organized manner
that corresponds with the organization of this information request letter (including all individual
requests and subparts). When documents are produced and the documents would not, standing
alone, be self-explanatory, the production of documetits shall be supplemented and accompanied
by explunation.,

Please repeat the applicable request verbatim above cach response.  After Daimler-Chrysler’s
responge to each request, identify the source of the information and indicate the last date the

information was gathered.

1. Scpurately, for each subject vehicle manufactured to date by Daimler-Chrysler, for sale or
lease in the United States, state the following:
a. Vehicle identification aumber {VIN);
b. Date of manufacture;
c. Date warmanty coverage commenced, and _
d, The State in the United States where the vehicle was originally sold or leased (or
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitled
*PRODUCTION DATA (INEAQ2029).” See Enclosure 2, Data Collection Dise, for a pre-
formatted table which provides further details reganding this submission.

2. Siate the number of each of the following, excluding those submitted it Daimter-Chrysler’s
July 16, 2002 responge to PE02-045, received by Daimler-Chrysler, or of which Daimler-
Chrysler are otherwise aware, which relate to, or may relate to, the alleged defect in the
subject vehicles:

a. Consumer complaints, inchiding those from fleet operators;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the mannfactrer
invalving a death ar injury, notices received by the manufacturer alleging or proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

d. Property damage claime; and



e. Third-party arbitration proceedings where Daimier-Chiyeler is or was a party to the
arbitration; and

f. Lawsuits, both pending and closed, in which Daitnier-Chrysler is or was a defendant or
codefendant.

For subparts “a” through “d,” state the total mmmnber of each item (e.g., consamer complaints,
fizld reports, etc.) separately. Multiple incidents involving the same vehicle are to be
counted separately. Multiple reports of the same incident are also to be counted separately
(i.e., a consumer complaint and a field report involving the same incident in which a crash
oc¢urred are to be counted as a crash report, a field report and a ¢consumer complaint}.

In addition, for items “c” through “£” provide a summary description of the alleged problem

and causal and contributing factors and Dairnler-Chrysler’s assesamert of the problem, with

a spmmary of the significant underlying facts and evidence, For items “c” and “f,” identify

theiparties to the action, ag well as the caption, ¢ourt, docket number, and date on which the

cothplaint or other document initiating the action was filed,

. Wy. for each item (complaint, report, ctaim, notice, or matter) within the scope of
responsa to Request No. 2, state the following information:

Daim]ler-Chrysler's file number or other identifier used;

The category of the item, a3 identified in Request No. 2 (i.e., consumer complaint, field

report, etc.);

Vehicle owmer or fleet name (and fleet contact person), address, and telephone number;

Vehicle's VIN,

'Vehicle's mileage at time of incident;

Incidont date;

Report or claim date;

Whether a crash ig alleged,

Whether property damage is alleped;

iNumber of alleged injuries, if amy;

Number of alleged fatalities, if any; and

Summary of alleged incident.
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Prowide this information in Microsoft Access 2000, or & compatible format, entifled
¢ UEST NUMBER TWO DATA (INEA02029)." See Enclosure 2, Data Collection
Disg, for a pre-formatted table which provides further details regarding this submiszion.

: ibe all assessments, analyses, tests, test results, studics, surveys, simulations,
investigations, inquiries and’or evaluations (collectively, “actions™) that relate to, or may

to, the alleged defect in the subject vehicles that have been conducted, are heing

are planned, or are being planned by, or for, Daimter-Chrysler, other than those

idegtified in Daimler-Chrysler’s October 16, 2002 response to PEQ2-045. For each such

actiom, provide the following information:

a |Action title or identifier;

b. [The actual or planned gtart date;

¢. [The actual or expected cnd date;




d | Brief smnmary of the subject and objective of the action;

e. | Engincering group(s)/supplier{s) responsible for designing and for conducting the ar.:hun.
and

f A hri'Pf summary of the findingz andfor conclusions resulting from the action.

Fop each jaction identified, provide copies of all docurnents related to the action, regardless of
- whether the documents are in interim, draft, or final form. Orgarize the documents
:  chto nologically by action.

Thlal ber is being sent to Daimler-Chrysler pursuant to 49 U.S.C. § 30166, which awthorizes
NHTSA to conduct any investigation that may be necessary to enforce Chapter 301 of Title 49
andtorequestrepurtsandthapmducuunufﬂ:mgs It constitutes a new request for information.
Daimler-Chrysler’s failure to respond prompily and fully to this letter could subject Daimler-
Chrysler to civil penalties pursuant to 49 U.S.C, § 30165 or lead to an action for injumctive relief
suirsuant to 49 U.S.C. § 30163, (Other remedies and sanctions are available as well.) Please
note tHat maximurm civil penalties under 49 U.8.C. § 30165 have increased as a resalt of the
=tent enactmetit of the Transportation Recall Enhancement, Accountability, and Documentation
R : AD) Act, Public Law No, 106-414 (signed November 1, 2000). Section 5(a) of the
READ Act| codified at 49 U.8.C. § 30165(b), provides for civil penalties of up to 35,000 per

dahﬂ with a tyaximuom of $15 million for a releted series of violations, for failing or vefusing to
pegfory an act required under 49 U.S.C. § 30166. This includes failing to respond to ODI
information tequests.

]-_F er-Chrysler cannot respond to any specific request or subpari(s) thereof, please state the

gz, Daimler-Chrysler does not submit one or more requested documents or items of
response to this information request, Daimler-Chrysler must provide a privilege

ion pf the person(g) from, and the person(s) to whom it was sent, and the name and
arry other recipient (to mcluda all carbon copies u_rblindcarbou copies), the nature of

ysler’s response to this leiter, in duplicate, together with a copy of any
ity request, must be submitted to this office by Aupust 29, 2003. Please refer to

days before the response due date. If Daimler-Chrysler is unable to provide all of the i
i ation requested by the oniginal deadline, # must submit a partial response by the original
ith whatever information Daimler-Chrysler then has available, even if an extension

& $52(b}{4), or are protected from disclosure pursuant to 18 U.8.C. § 1905, Daimler-Chrysler




ibmit fuppotting information together with the materials that are the subject of the
tialify requeat, in accordance with 49 CFR Part 512, to the Office of Chief Counsel
113), National Highway Traffic Safety Administration, Room 5219, 400 Seventh Street,
ashihpton, D.C, 20590. Daimler-Chrysler is required to submit two copies of the

ts containing allegedly confidential information {except only one copy of blusprints})
copy of the documents from which information claimed to be confidential has been

.

If you have any technical questions concerning this matier, please cail Cheryl Tuosto of my staff
at [202) 366-1865.

Sincerely,

Kathleen C. Demeter, Office Director
Office of Defects Investgation
Enforcement

EII{,:E:? 1, Five (5} Consumer Complaints
losume 2, One CD ROM titled Data Collection Disc comtatning two files




