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CERTIFIED MAIL :
UESTED

Mr. Jarnes Vondale, Director NVS-212am
Antomotive Sefety Office, Environmentsl and Safety Compliance =~ .. - EAOR-027 .
Ford Motor Company o

Fairlane Plaza South

330 Town Center Drive, Suite 500

Dearborn, M 48126

Depr Mr. Vondale:

This letter is to inform you that the Offiee of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has upgtaded Preliminary Evaluation (PEO1-
043) to an Enginenting Analyais (EA02-027) to investigate sllegations of engine stalling in
made! year (MY) 2001 - ?,DDZFordEucapﬂeqmppedmﬂ:3ﬂL¥ﬁmgmﬁm&mmfacmdb}r
FordMomr Company (Ford). Aa part of this investigation, this leﬂcrrequests cortarn
information from Ford.

This office is aware of 1,198 complaint reports of alleged engine stalling in MY 2001-2002 Ford
Escapes equipped with 3.0 L V6 engines. Onbe lundred forty-six (146) of those reports have
been submitted to ODI through the Agency's Auto Safety Hotline, Fifty-two (52) of those
reports had been provided to Ford under PE01-043. Copies of the additional 94 reports are
encloeed for your evaluation. Ford submitted the balmce of the 1,198 reports on April 12, 2002.
Of the 1,198 reports, this office is aware of 8 reports of crashes requlting from engie stalling of
which 3 were vehicle-to-vchicle crashes and 5 involved hitting & curb or other objects. In
addition, 2 of the crashes reaulted in anm/chest and back injurics. A copy of each ad:lmoml
report is enclosed for your information.

" Inless otherwise stated in the text, the following definitions apply to these information requests:

« Subject vehicles: all MY 2001-2002 Ford Bscape vehiclos cquipped with 3.0 L V6
engines manufactured for sale or lease in the United States.

» Sublect Components: Former and current production Programmable Control Meduls
{PCM), Idle Air Control Valve (IAC), Electronic Engine Control Retay {EEC), and
Ignition Switch installed on the subject vehicles,
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» Ford: Ford Motor Company, all of its past and present officers and employees, whether

assigned to its principal offices of any of its field or other locations, including all of its
divisicns, subsidiaries {(whether or not incorporated) and affiliated enterprises and all of
their headquarters, vegional, zone and other offices and their employees, and sll egents,

" contractors, consultants, attormeys and [aw firms and other perzons engaged directly or

indirectly (e.g., employee of a consultant) by or under the control of Ford (including all
business units and perzons previously referred to), who are or, in or after 1998, were
involved in any way with any of the following relatad to the alleged defect in the snbject
vchicles: '

Design, engineering, analysis, modification or pmductmn (a.g. quakity cunu'ul).
Testing, asseashent or evaluation;

Consideration, or recognition of potential or actual dafwts, repnrung, r:nurd-keupmg
and information management, (e.g., complaints, field repotts, warranty information,
poct sales), analysis, claims, or lawsuits; o

d. Communication to, fitrm or intended for zone representatives, Fleets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Alleped defect: the failure, malfunction, or otherwise unsatisfactory performance of the
engine control (i.e., air, fuel, ignition arxd/or electronic control) system, which may result
mengmestﬂllmgmﬂu subject vehicles.
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Dogument: “Dummmt(a)“lsmndmthubmndmmnfthcwmﬂmdshaummn]l
original written, printed, typed, recorded, or graphic matter whatsoever, bowever
produced or reproduced, of every kind, nature, and deacription, and all non-identical
copiesa of both sides thereof, including, but ot limited to, papers, letters, memoranda,
correspondence, cormunicatians, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrama, cables, telex messages,
notes, annatations, working papers, drafis, minutes, records, audio and video recordings,
data, databases, other information bases, summaries, chartz, tables, graphics, other visual
dinplaya, photographs, statemenis, interviews, opinicns, reports, newspaper articles,
gtudies, anatyzes, svaluations, interpretations, contracts, lgrwmﬂnts,_jattmss,a@an&u

bulletins, notices, anncuncements, instractions, blueprints, drawings, as-builts, changea,

manuals, publications, work schedules, jonmnals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reparts, lists, tabalations,
computer printouts, data processing program libraries, data processing inputs and outputs,
microfilms, microfiches, statements for servicos, resolutions, financial statements,
governmental records, business records, persannel records, work ordars, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transcripis,
adminiztrative filings and all mechanical, magnetic, photographic and electroric records
or recondings of any kind, inchuding any storage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
2ip drives, electronic communications, inchuding but not limited to, the Internet and shall
include any drafis ot revisions pertaining to any of the foregoing, all other things similar
to any of the foregoing, however denominated by Ford, sny other data compilations from




which information can be obiained, translated if necessary, into & usable form and any
other documents. For purposes of this request, any document, which contains any note,
comment, addition, deletion, insertion, annotation, or otherwise comprises a non-identical
- copy of another document shall be treated as 8 sepamte document subject to production.
In all ¢aves where original and any non-identical copies are not available,
“document(s)”also means any identical copies of the ariginal and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph ori ginally produced in
color nmst be provided in colot. Furmizh all documents whether varified by the
manufacturer or pot. If a document is not in the English ienguage, provide both the
ongmaldncummtmﬂmEnglishtramlaﬂon of the document

»  Other Terms: To the extent that they are used in these informagon requests, the terms
“claim,” "congumer complaint,” “dealer field report,™ “field report,” “fire,” “fleet,” “good
wil,” “make,” “model,” “model year,” “notics,” “property damage,” “property damage
claim,” “rollover,” “type,” “warranty,” “wamanty admstment,” and “warranty claim,”
whether used in singuler or in plural form, have the same meaning a8 found in 49 CFR
579.4,

In order for my staff to evaluate the atleged defect, certain information is required. Pursnant to
491.58.C. § 30166, pleasc provide mumbered responses to the following information requesta,
Insofar ae Pord hea previously provided & document to ODI, Ford mey produce it again or
identify the document, the document submission to QD in which it was incleded and the precise
location in that submission where the document is located. 'When documents ere produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request Ietter (including all individiial requests and subparts).
When documenis are produced and the documents wounld not, standing alone, be self- -

* explanatory, the production of documents shall be supplemented and accompanied by
explanation.

Pleasc repeat the applicable request verbatim above each response. After Ford®s reaponse to
each request, identify the source of the information and indicate the last date the information was

gathered,

1. State, by model and model year, the mimber of subject vehicles Ford has mamfactured for
sale or lease in the United States. Separately, for each subject vehicle manufactured to dats,
sigte the following:

Vehicle identification number (VIN);

Make;

Model;

Model Year;

Date of manufacture;

Date warranty coverage commenced; and

The State in the United States where the vehicle was originally sold or leased (or
* delivered for sale or lease).
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Provide the table in Microsoft Access 2000, or & compatible format, eafitied
“PRODUCTION DATA.” See Enclosure I, Data Collection Dmc, for a pre-formatted table
that provides further details regarding this submmission.

. State the number of each of the following, received by Ford, or of which Ford is otherwise
awnre, which relate to, nrmujrrelateto ﬂlanﬂeyddefoctmthnsubjnutmhwlﬁ

& Cmsumercomplamts mcludmgthosafmmﬂeetnpmm,

b. Field reports, including dealer field reports; :

¢. Reporx involving & crash, injury, or fatality, based on claims agnmstthemanummrm'
involving a death or injury, notices received by the manufacturer elleging or proving that
adﬂﬁmmmmcmedhyapmm‘bledefwtmuutumwhde,pmpmdm

- claims, consumey complaints, or field reports; -~ - -

d. Property damage claims;

e. Thud-partynrhﬂrnhunprmuedmgswhanrdlsormnputytuﬂw a.rhltmtmn,aud,

f Lawsuits, both pending and c¢losed, in which Ford is or wag a defendant or codefendant.

For subparts “a” through “c,” state the total asumber of sach iten {8.g., consumer complaints,
field reportz, etc.) separately. Multiple incidents involving the asme vehicle are to be
counted separately. Multiple reports of the seme incident are also to be counted separately
(i.e., & consumer complaint and a field repont involving the same incident in which a crash
mﬂmhb:mﬁda&amhmaﬁﬂdmpmmﬂammphmﬂ

In ad.dﬂ:lnu, for itema “c” M “£" provide a summery description of the alleged problem
atwd causal and coniributing factora and Ford’s assessment of the problem, with & sumtnary of
the significant underlying facts and evidence. Foritems fand g, identify the parties to the
action, a8 well as the caption, court, docket numaber, and date on which the complaint or other
document initiating the action was filed.

. For each item {complaint, report, claim, notice, or matter) within the scope of your response
to Request No. 2, state the following information:

Ford's file mouber or other identifier used;

The category of the item, as identified in Request No. 2 (i.e,, connmer complaint, field
repott, ete.); .

Yehicle owner or fleet name (and fleet contact pecson), adkiress, and telephone number;
Vehicle"s VIN;

Vehicle’s make, modsl and model year;

Vehicles mileage at time of incident;

Incident date;

Report or claim date;

Whether a crash is alleged;

Whether praperty damage is alleged;

Nurober of slleged mjuries, if any; and,

Number of alleged fatalities, if any.
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Provide this information in Microsoft Access 20040, ar a compatible format, entitled
"REQUEST NUMBER TWO DATA.” See Enclosure I, Data Collection Disc, for a pre-
formatted table that provides further details rega.rdmgﬂus submission.

. Produce copies of all documents related to each item within the scope of Request No. 2.

Organize the documents separately by categary (i.e., consumer complaints, field reports, =tc.)
and degeribe the metbod Ford used for organizing the docurnents.

. State, by model and model year, a total count for all of the following categorias of claims,

collectivety, that have been paid by Ford to date that relste to, or may relate to, the slleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good-

© will sexvices that were provided;.field, zone, or similar adjustments and reimbursoments; and

wmtydmmmpmmdummoﬁmwﬂhnpmmdmaspumﬁadmntmhmnl
service bulletin or customer satisfaction campadgn.

Separately, for each such claim, state tive following information:

Ford's claim mumbet;
Vehicle owner or fleet namo (and fleet contact person) andtulephune number,
VIN;
Repair date;
Vahmlemﬂeagnnttlmenfrepalr
Repairing dealer's or facility” snm:,t:lcphmcnumb:r mtyuudutut: or ZIP code;
 Labor operation mumber; - -
Problem code;
Rnp]acmnmtputnumbm{ﬂ) and description(s);
Concern stated by cusiomer; and,
k. Cnmment,:fany,bydeﬂu:fﬁchmmnmlahngmclwnandfwmr

. Describe in detail the search criteria used by Ford to identify the claims idantified in response

tc Request No. 4, including the labor operationg, problem codes, part numbers and any other
pertinent parameters used. Provide a list of all Iabor operations, labor operation descriptions,
problem codes, and problem code descriptions applicable to thw alleged defect in the subject
vehicles. State, by make atwl model year, the terms of the new vehicle warranty coverage
uﬂ’cmdhyFDrdunﬂmsuhjmtvehmlﬁ(m,th:numbnrofm and mileage for which
coverage iz provided and the vehicle systems that are covered) Describe any extended
warranty coverage option{g) related to the alleged defect that Ford offered for the zubject
vehiclea snd state by option, model, and made] year, the number of vehicles that are covered
under each such extended warranty.

. Produce copies of all service, warranty, and other docurnents that relate to, or may relate to,

the alleged defect in the subject vehicles, that Ford has issued to any dealers, regionzl or zone
offices, field offices, fleet purchascys, or other entities. This includes, but is not limited to,
bulletins, advisories, informational documents, training documents, or other docurents ox
communications, with the exception of standard shop manuals, Also inchude the latest draft
copy of any conmnunication that Ford is planning to issuc within the next 120 days.



B. Describe all aasesaments, analyses, teats, test results, studies, surveys, simulstions,
investigations, inquiries and/or evaluations (collectively, "actions™) that relate to, or may
relate to, the alleged defect in the subject vehicles that have been conducted, are being
.conducted, are planmed, or are being planned by, or for, Ford. Por each such action, provide
the following information:

Action title or identifier;

The actual or planned start date;

The actusl or expected end date;

Brief summary of the subject and objective of the action;

Engineering guup{s}l’sqq:hu{s} respongible fundmgmng mdfurnnnduutmg the action;
and,

f. A brief summary of the findings and/or conclusions mﬂm,gﬁ'nmﬂlu action.
Fmeuhauhm;denhﬁed,pmwdempmufﬂldommﬁmhtadhthemﬂm,mg&rﬂlmuf

whether the documents are in interim, draft,mﬁnalfmn Orgamize the documents
chronologically by action.

oppop

9. Daescribe all modifications or changes made by, or oh behalf of, Ford in the design, material
- cotmposition, mamifachme, quality control, supply, or installation of the subject components,
from the start of production to date, which relate, or may relate, to the-alleged defect in the
sul:u]eut vehicles. methnmd:ﬁnaﬂmorclmnge provide the following inforroation:

Thndatnurwmmdntnunwhmhﬂmmndlﬁcuhmurchmgemmmrpnmd
into vehiclo production;

A detailed description of the modification or changs,

The reason(s) for the modification or change;

The part numbers (service and enginerring) of the original component;

The part mumber (service and engineering) of the modified component;

‘Whether the original unmodified component was withdrawn from production and/or aale,
and if s0, when;

‘When the modified component was made available 28 8 service component; and,
Whether the modified component can be interchanged with earlier production
COMPONETLS,

Also, provide the above information for any modification or change that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.

mpAn o
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10. State the number of cach of the following that Ford has sold that may be used in the subject
vehicles by component name, part number (both sexrvice and engineering/production), model
and model year of the wehicle in which it is used and month/year of sale including the cut-off
date for sales, if applicable:

8. Subject components; and,



b. Anykits that have been released, or developed, by Ford for use in service repairs to the
subject component/assembly.

For each component part number, provide the supplier*s name, address, end appropriate point
of coniact (nams, title, and teleplione number), Also identify by make, model and model
year, any other vehicles of which Ford is awere that contain the identical component, whether
installed in production or in service, and state the applicable dates of production or service
Teage.

11. Provide Ford’s assiessment of the alieged defect in the subject vehicle, including:

The causal or contributory factor(s); - o
The failure mechanism(p); T

The failure mode(s);, . .

The risk to motor vehicle safety that it poses;

‘What warninga, if any, the operator and the other pergona both inside and outside the
whmle“uldhawﬂmﬁw-ﬂegeddefmtmmmgormhjmtmmpmmm

malfonctioning; snd,
f The reports included with thiz inguoiry.

fup op

This letter is being sext to Ford pursuant to 49 U.S.C. § 30166, which euthorizes NHTSA to
conduct any investigation that may be necessary to snforce Chapter 301 of Title 49 and to
request reports and the produetion of things. It constitutes a new requeat for information. Ford’s -
faihme to respond promptly end fully to this letter-could subject Ford to civil penaltica pursuant . -
to 49 U.S.C. § 30165 orlead to an action for injunctive relicf pursuatt to 49 U.5.C. § 30163.
(Other remodies and sanctions are ayailuble as well.) Please note that maximmm civil penalties
under 49 1UJ.8.C. § 10165 have increased as a reselt of the recent enactment of the Trensportation
Recall Enhancement, Accovntability, and Documentation {(TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(g) of the TREAD Act, codified at 49 U.85.C. §
30165(b), provides for civil penalties of up to §5,000 per day, with 8 maximum of $15 million
for & related series of vielations, for failing or refuging to pecform an act required under 49
U.S.C. § 30166. This inchudes failing to respond to ODI informetion requests.

If Ford cannot respond to any specific request or subpart(s) theveof, please state the reason why it
is unable to do so. If on the bagis of attomey-cliont, attorney work product, or other privilege,
Ford does not submit ane or more requestesd documents or items of infonmation in response to
this informetion request, Fard must provide a privilege log ldentifying each document or item
withheld, and atating the dats, subject or title, the name and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carbon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applics.

Ford's response to this letter, in duplicate, togsther with a copy of any confidentinlity request,
must be submitted to this office by Febmary 10, 2003. Please refer to EA02-003 in Ford"s
responac to this letter. H Ford finds that it is unable to provide all of the information requested
within the time atlotted, Ford must request an extension from me at (202) 366-5218 no later than




five business days before the response due date. If Ford is unable to provide all of the
information requeated by the original deadline, it must submit a partial response by the original
deadline with whatcver information Ford then has available, even if an ¢xtension has been
grantad.

If Ford claims that any of the information or docoments provided in responae to this information
request constitute confidential commescial material within the meaning of 5 U.S.C. § 552(b)(4),
or are pratected from disclosure pursuant to 18 U.S.C., § 1905, Fmdmuatsubrmtsuppurung
information together with the materials that are the subject ufﬂm confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chief Counsel (NCC-113), National Highway
Ttaffic Safety Administration, Room 5219, 400 Seventh Street, 5.W., Washington, D.C. 20530.
Ford is rexquired to subanit two copies ‘of the documents containing alleged]y confidential
information (except only one copy of blueprints) and one copy of the documents from which
information claimedtuhe confidential has been dejeted.

lfjnuhnvuanytochnicalquesuomcmmnrmngﬂmmaﬂer please call Mr. Ali Motamedamin of
my staff at (202} 366-7021.

\Qd\

. | Kathleen C. DeMeter, bqemr
S Office of Defects Investigation
Enclosures: Enclosure 1, one CD ROM titled Data Collection Disc containing thres files
Enclosure 2 VOQ's,
2001 Ford Escape:

562227, 563126, 563720, 563778, 746530, 746727, T46806, 749706, 752594, 7551389, 755149,
755204, 755440, 755582, 755750, 755988, 756832, 757141, 757545, 157611, 757612, 757627,
757611, 758745, 759002, 759421, 759467, 759621, 759690, 760108, 760264, 760663, 760346,
761048, 763075, 888311, 897180, 897132, R97585, 898577, BO86Y), 899690, 6900706,
8003168, 8003230, 8004853, 8006369, 8006764, EM?T?S B008569, 3009131, 8009397,
8009399, 8013440,

Total 54
2002 Ford Escape:

564018, 755267, 755508, 755540, 755546, 755734, 757761, 757808, 758232, 758412, 758342,
758583, 759022, 759240, 759290, 759989, 760433, 760639, 760887, 760978, 761076, 761111,




762826, 763031, 763063, 763273, 763775, 761909, 785931, B9B553, 8UHD63, 8003434,
8003567, 8004317, 8004571, 8004655, 8005667, 8006407, 8006412, BOO7925.

Tatal 40
Total Ford Escape 94




