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MANUFACTURER: Volkswagen of America, Inc.
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MODEL YEAR(S): 1998-2001
VEFflCLE POPULATION: 492,223

PROBLEM DESCRIPTION: The bracket that attaches the brake and clutch pedals to the
instrument panel allegedly fractures while driving.

FAILURE REPORT SUMMARY

ODI MANUFACTURER TOTAL
COMPLAINTS: 2 2 2*
CRASHES: 2 2 2*
INJ CRASHES: 1 1 1*
# INJURIES: 2 2 2*

FAT CRASHES 1 1 1*
#FATALS 2 2 2*

ACTION: A Preliminary.Evaluation (PE) has been clopdj
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SUMMARY:
ODI has received two complaints of alleged pedal support bracket failures on a 1999 Audi A6
and a 1998 Audi A4 while driving. Both complaints noted that crashes had occurred.

According to Volkswagen of America, the pedal support bracket is designed to fracture in a
crash in order to reduce the risk of lower extremity injury. During a crash, this can occur due to:

1. cabin deformation between the firewall and instrument panel (IP) support; or
2. forces reacted through the brake pedal from driver deceleration.

For the first case, the bracket has been designed to fracture before forces exerted on the bracket
between the firewall and IP support reach 1350 lbs. In the second case, the bracket is designed
to withstand a combined force of 1000 lbs applied to the clutch and brake pedals simultaneously.

According to VW, a normal driver would exert no more than 225 lbs on the brake pedal. In an
extreme case, the driver would exert no more than 360 lbs.
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The pedal support bracket is used in approximately 500,000 1998-2001 Audi A4 and A6,
2000-2001 Audi S4, 2001 Audi Allroad, and 1998-2001 Volkswagen Passat vehicles. The exposed

population is approximately 1.2 million vehicle-years. No fatigue-related failures have been
discovered in the field. In regards to the two complaints, at this time the agency has no data to
suggest that the brackets involved did not perform per the design intent of Volkswagen.

A safety-related.defect has not been identified at this time. Further use of agency resources does
not appear to be warranted. Accordingly, this investigation is closed. The closing of this
investigation does not constitute a finding by NHTSA that a safety-related defect does not exist.
The agency will take further action if warranted by the circumstances.

*Volkswagen of America has received the same complaints as NHTSA-ODI.


