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pae:  08-01-2002

subiect: GENERAL MOTORS CORPORATION
1999 - 2002 CHEVROLET SILVERADO AND GMC
SIERRA PICKUPS, CHEVROLET TAHOE,
SUBURBAN, AVALANCHE, GMC YUKON,
YUKONXL, CADILLAC ESCALADE SUV MODELS

ALLEGED THROTTLE STICKING FAILURE

This file contains consumcr letters reccived by the National Highway Traffic Safety
Administration. which complain of the alleged defect that is the subject of this
Engineering Analysis. It also contains correspondence beiween (ks agency and the
manufacturer on the subject. Portions of that correspondence may he withheld where

the manufacturer has claimed that they are confidential pursuane ¢0 the Freedom
of Information Act, 5 U.S.C. § 552{b)(4), which exempts from disclosure confidential
commercial and financial information. Additional docoments relating (o this Engincering
Analysis may exist, Dul have pot been included in this poblic file,

If ¥ou have any information or concerns you would like to discuss with NHTSA staff, please call the

TOLL FREE AUTO SAFETY HOTLINE

800-424-9393

{In the Waghington, DC metropolitan area, please call 202-366-0123)

Alao, if you wish to discuas the inveatigation with NHTSA staff, the
HOTLINE conkact representakive will have a technical staff member return
your telephone call.
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SUBJECT: Threttle Sticking
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T,ﬂm"gmﬁ, WY | PROMPTED BY: PE02-021 — Chris Lash

Administration PRINCIPAL ENGINLER: Scott Yon

MANLFACTURRER: General Motors Corporation

MODEL (5): Chevrolel Silverado and GMC Sierra Pickups, Chevrolet Tahoe, Suburban,
Avalanche, GMC Yuken, Yukon XL, Cadillac Tscalade SUV models

MODEL YEAR (5) 1999-2002

VEHICLE POPULATION: 3,100,000 {approximate)

PROELEM DESCRIPTION: The blade in the throttle body can stick in the closed position or
less trequently 1p a partially open pasition. Excess podal torce required to Tree a stuclk throttle
can result in aceelerator overshoot and vehazle surge, possibly resulting in 4 crash or igjury.

FAILURE REPORT SUMMARY

L L 0Dl General Molors | TOTAL
COMPILAINTS: 114 326 040
CRASHES: 3 47 50
INJ. CRASHES: 0 3 1

# INJURIES: 0 3 3
FATAL CRASHES 0 {0 {
OTILIERS - 2249383 2249 383

| Description of Other: Warranty claims related 1o throttle body repairs.

ACTION: An Engineering Analysis is openead.
HNHJHEER:M DIV CHIS

BT Ty ﬁrur,, Dl DATIE

SUMMARY: With IEQ1 067 as a basis, PE02-021 was opened after ODI received complaints
related to and outside the scope of General Motors (GM) Techmeal Service Dulletin (TSR # 00-
6-04-007 addressing increascd accelerator pedal effort. The complaints concerned higher then
expected tlwottle opening effort or failure to return to the closed position when released, An

information request was submitted to GM on B-Mar-(32 and responses were made on 29-Apr-(12
and 10-Mauy-02,

Based on ODI review of the IR submission and the ODT Complaints dalabase, the above complaint
and crash counts have been established. The crashes found were mostly wunor in nature with
minor injuries. Warranty claims analysis suggests the subject problem occurs alter in-seryvice use
ol the vehicle und may reoccur with subsequent use alter initial repair.

Continued on Page 2
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Page 2

CONSTIMER COMPLAINTS: ODI complaints have been reviewed to ensure relovance to this
investigation. The number of manufacturer complainis gquoted i tuken from GM's 10-May-02 IR
sutrmission, ODL notes that a small percentage of the manulaciurer's complamnts are not related to this
investigation.

CRASH COMPLAINTS: The OD1 crashes identified have Treen reviewed to enswre relevance to this
investigation. Crashes identified for the manufacturer are bascd on (D1 analysis of the IR data. The
review resufled in a larger number than reported in GM's 10-May-02 IR submission. Incidenls where
driver crror or pedal misapplication may have been a factor were eliminated from both GGM and ODI
crashes.

WARRANTY CLATMS: GM submitted details of warranty claims relaied o PEOZ-021. Claims were
retricved by labor operation 75485 - BODY, THROTTLE-R&R and 15490 - BODY UNIT, THROTTLE-
REPLACE. More than 229,000 claims wore reported (about 7% of population). Insu[ficient information
exisis to establish an aceurate cuslomer concemn or precise failure mode, however based on rundom
analysis of a vorbatim text field, 1t is clear that the majoriry of claims (66%: or more) appear to be relatad
to the subjeet of thiz investigation. Analysis also supports a service wsage related concern (as opposed to
early life manufacturing concem). The average warranty repan occurs at 20,000 miles, 20 months past
the date of manufacture. There e @ sigmlicant nomber of repeat warranty repairs. There 18 a reduction
in the volume of claims coineident with the date identified 10 TSB # 00-06-04-0077, however claims are
sUll being made.

GM POSITION: The desiyn of the thuottle body changed at the start of MY 1999 production (two
depree, GEN 111 valve replaced existing [ive degree valve). GM has conducted several inlernal
investigations resulting in subsequent changes in component design/assembly and the release of related
sarvice information. GM acknowledges two issues that can lead to high pedal opening oftart: 1) that
addressed by TSB # 00-06-04-0078 {manufacturing concern}, and 23 the forsation of gumny coks
deposits on the inside of the throutle bore, These deposits are believed (o be the result of engine oil hased
phenol compounds that enter through the PCV system. A service procedure to address this 1ssue is under
development. GM staled in their TR that they do not believe the subject problem represents a safety
detect,

ODRT ANALYSIS/ICONCLUSION:
An Enginecring Analysis i opened to determine safery-related consequences and to confirm the scope of
the affzcted population.
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CERTIFTED MATL
RETURN RECEIPT REQUESTED
Mr. Lyndon B. Lie, Director NVR-2133y
Product Investigations EAQ2-015

General Motors Corporation
Mail Code 480-106-304
30300 Mound Raad
Warren, MI 48090-90535

Dear Wir. Lic:

This letler 15 10 advise you thal the OlNee of Defects Investigation (ODI) of the National
Ihighway Traffic Safety Admumstration (NHTSA) has upgraded its Preliminary Evaloation,
PLEO2-021 of allcged throtile control malfunctions in certain model year (MY) 1999 through
current production Chevrolet Silverado, GMC Sierra pickup trucks, Yukon, Tahoe and Escalade
SUY model vehicles to an Engineering Analysis, CADR2-015. As part of the investigation, this
letter requests additional information frem General Motors Corporation {GM).

This office has received a total of 101 complaints related to alleged throttle contrel concerns in
MY 1999 to 2001 Silverado, Sierma, Yukon, Tahoe and Iiscalade models equipped with 4.8L,
5.3L or 6.0L V-8 cngines. Three erashes have been reported with no mnjurics. A copy of cach of
the complaints is enclosed for your information, some of which are duphcative of those provided
previously in eomnection with PEO2-021 (Cnelosure 1), The complaints allege throttle control
concerns, some of which relate to the subject of technical service bulletin { TSB}Y #00-06-04-007
issued by GM in Febmary of 2000,

Unless otherwise stated in the texd, the following defmitions apply to these nformation requests:

+ Subject vehicles: All MY 1999 — current production Chevrolet Silverado, and GMC
Sierra prckup trueks, and GMC Yukon, Chevrolet Tahoe and Cadilluc Escalade SUV's
equipped with 4.5L, 5.3L or 6.0L V-8 engines built with the subject component(s}.

« Subject component: Mechanical throttle body assembly with part numbers identified in
THB #00-06-04-007, or any component of esscntially the same design with prior or later
part numbers



M Gieneral Motors Corporation, all of its past and present officers and employees,

whether assigned to its principal offices or any of its fizld or other locations, including all

of its divisions, subsidiarics {whether or not incorporated) and affiliated enterprises and

all of their headquarters, regional, zone and other offices and their employees, and all

agents, contractors, consultants, attomeys and law fims and other persons engaged

directly or indirectly (e.g., employee of a consultant) by or under the control of Gh

{including all business units and persons previcusly referred to), who are or, in or after

Janmary 1, 1996, were involved in any way with any of the following related to the

alleged defect in the subject vehicles:

A design, engineening, analysis, modification or production (e.g. quality control);

b, testing, assessment or evaluation;

¢. consideration, or recognition of potential or actual defects, reporting, record-keeping
and information management, (e.g., complaints, field reports, warranty information,
part sales), analysis, ¢laims, or lawsuits; or

d. communication to, from or intended for zone representatives, fleets, dealers, or ather
field locations, including, but not limited to people who have the capacity to abtain
information from dealers.

Alleged defect: Sticking of the throttle blade 1n the throttle body in the closed or
partially open position requires excessive pedal force to free the bladcand as a
consequence, accelerator overshoot occurs.

Document: “Document(s)” is used in the broadest scnse of the word and shall mean all
original written, pnnted, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and descnption, and all non-identical
capics of both sides thereof, including, but net limited to, papers, letters, memoranda,
correspondence, comnrunications, electronic mail {e-maily messages (existing in hard
copy and/ot i clectronic sterape), faxes, mailprams, teleprams, cables, lelex messages,
notes, atinotations, working papers, drafts, minutes, records, audio and video recordings,
data, databases. other information bases, summaries, charts, tables, graphics, other visual
displays, photographs, statcments, interviews, opinions, reports, newspaper artieles,
studies, analyses, evaluations, interpretations, ¢ontracts, agreements, jottings, azendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
maruals, publicarions, work schadules, journals, statistical data, desk, portable and
cornputer calendars, appointment books, diaries, wavel reports, lists, tabulations,
computer printouts, data processing program libraries, data processing mputs and outputs,
microfilms, microfiches, statements for services, resclutions, financial staterments,
governmental records, business records, personnel records, waork orders, pleadings,
discovery in any form, affidavits, wotions, responses to discovery, all transcripis,
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storage media associated with computers,



including, but not limited 1o, infortmation on hard drives, Noppy disks, backup tapes, and
zip drives, clectronic communications, including but not limited to, the Internet and shall
include any drafls or revisions pertaining to any of the foregoing, all other things similar
to any of the toregeing, however denominated by GM., any other data compilations from
which informadion can be obtained, translated if necessary, into 2 usable form and any
other documents. For purpases of this request, any document which contains any note,
comment, addition, deletion, nsertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a separate document subject to production.
In all cases where original and any non-idenlical copies are not available, “ducutnenifs)”
also means any 1dentical copies of the oripinal and all non-identical copies thereof. Any
document, record, graph, chart, film or pholograph originally produced in color must be
provided in coler. Fumish all documnents whether venified by (M or not. If a document
15 not in the English language, provide both the original document and an English
transiation of the docuinent.

» DOther Terms: To the ¢xtent that they are used in these information requests, the terms
“claim,” “consumer complaint,” “field repaort,” "flect,” “goodwill,” “make,” “model,”
“model year,” “property damage,” “propetty damage clum,” “type,” “warranty
adjustment,” and “warranty claim,” whether used 1n singular or in plaral form, have the
same meaning as found in 49 CFR 579.4.

In order for my staff to cvalvate the alleged defoct, certain information is required. Parsuant to
49 U.5.C. § 30166, please provide numbered responses to the following information requests.
Insofar as GM has previously provided a document to OD], {iM may either produge it again or
identify the document, the document subimizsion to ODTin which it was included and the precise
location in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
information request lewer (inciuding the subparts). When documents are produced and the
documents would not, standing alone, be self-explanatory, the production of documents shall be
aupplemented and accompanied by explanation.

If GM cannot respond to any specific request or subpart thereof, please state the reason why it is
unable to do so. If on the basis of atomey-chent, attorney work preduct, or other privilege, GM
does not submit one or more requested documents or items of mformation i response to ths
information request, GM must provide a privilege log identifying cach document or item
withheld, and stanng the date, subject or title, name and position of the person{s) from, and the
person(s) to whom it was scnt, and the name and position of any ather recipient (to include all
carbon copies or blind carbon copies), the nature of that information or material, and the basis for
the claim of privilege and why that privilege applies.

k%



Plezase repeat the applicable request verbatim above each response. After GM’s response to each
request, wdentify the source of the information and indicate the last date the information was
gathered. If no information s available, please state so.

l.

Statc the number of sulyect vehicles GM has manufactured for salc or leasc in the United
States. Furnish an eleetronic summary of the following information for ali subject vehicles
manufactured w date by GM in Microsolt Access 2000, or 3 compatible format, entitled
“PRODUCTION DATA”™ A sample database with a pre-formatted rable designed for this
subimission has been supplied (Enclosure 2).

¢t RnoR

Vehicle identification nurnber (VIN};

Model;

Datc of build;

Warranty start date (i.e., datz sold); and

LS. State m which the vehicle was first sold.

State the nwmber of the follewing itcms relating to the alleped defect in the subject vehicles,
other than those identified in GM's April 29, 2002 response to PEQ2-021, and provide Bates
numbcred hard copies of all documents relating thereto, from all sources, either received or
authorized by GM, or of which GM is otherwise aware:

.

b.

P e Aon

Owmer und fleet reports;

Field reports, including all reports and requests for technical assistance from dealer
personnel and/or zone offices;

Eeports of, or requests for, roadside agsistance or recovery;

Property damage rcports, ingluding clams, that do not invelve a crash or fire;

Fire incident reports;

Crash, injury and fatality reports;

Subrogation claims;

Third-party arbitralion procecdings where GM 1s a party o the arbitration; and
Lawsuits, both pending and closed, in which GM 15 or was a defendant or codefendant.

Furnish a total number for each item separately, and provide copies of all requested
documents, whether or not they have been verified by GM. GM’s response shall include, but
not be limited to, (1) all reported ineidents that have occurred or may have oceurred, at least
in part, due te circumstances, conditions, or problems caused by the alleged defect in the
sibject vehicles; (2) complaints or information provided by tleets, consumer groups,
govermment agencies, insurance companies, and other entities that have provided such
information to GM; and (2) all crash, injury, or fatal incidents, regardless of whether any
clam, progeeding, or lawsmit 15 o1 was involved, or whether or not each has been verified by
GM. Multiplc ineidents mvolving the same vechicle are to be eounted separately.



For 1tems “d™ through *4," the docwmentation provided should also include GMs f1le
nurnber; a summary of alloged component failure and causal factors; GM’s assessment of the
failure with a deseription of the significant underlying facts and evidence; and identification
of all involved parties, and, for subparts “¢™ lhrough “L,"” the case caption, court, docket
nurmmber, and filing date.

Fumish an electronic summary, in Micresoft Access 2000, or a cornpatible format, entitled
“FIELD DATA,” summarizing the documents provided in reeponse o Item 2. For each
dovument, include the following information 1n the summacy:

a. GM’s file number;

b. Category of action to which the decument relates (¢.g., complaint, field report, damage
clamm, tnjury claim, lawsuit, etc.);

Bates number(s):

Vehicle owner or flect name (and fleet contact person), adidress, and telephone number,
Vehicle™s VIN, make, model, model year and mileage at time of incident;

Incident date;

Report or claim date;

Whether a fire occurred;

Whether a crash occurred;

Whether property damage uccurred;

Nuniber of alteged injuries, if any; and

Number of alleped fatalities, if any.

—ET TR R0 A

A sample databage with a pre-formatted table desipned for this submission has heen suppliad
(Enclosure 2). 1f GM has developed other tables with similar information related Lo the
atleged defect in the subject vehicles, provide an electronic copy of each such table, descnbe
its contents, und stare when it was creared.

State by mode! and modcel year the total nmunber of warranty ¢laims; extended warranty
claims; requests for "good will," field, zone, or similar adjustments and reimbursements; and
claims or repairs made in accordance with a procedure specified in a technical service
hullctin or customer satisfaction campaign, other than those identified in GM's response to
PL:02-021, that have been reccived by GM to date that relate, or could relate, to the alleged
defect in the subject vehicles. Descnbe the scarch eriteria, including all labor operations and
problem codes, used by GM in responding to this request. Provide separately an electronic
copy of all labor operations, labor operation descriptions, problem codes and problem codc
descriptions applicable to the subject component, and state by make, model and model year
the standard warranty coverage (in years and miles) for the subject component on the subject
vehicles.

=



Alsn, furnish an electronic summary, in Microsatt Access 2000, or a compatible format,
enfitled “WARRANTY DATA,” listing warranly claimns for the subject yomponent,
inchuding those contributmg to the total count identified in GM’s response to this request,
Include the following information in the summary;

(GM’s claim number;

Yehicie owner's name, zip code, and telephone numwber;

Vehicle identification number;

Hepair date;

Repair mileage;

Repair dealer’s name, zip code and phone number;

Lahor operation number and description;

Froblem code and description;

Replacement part numbet{s),

Customer concern summary; and

Dealertechnician comment summary.

e SR e e o

A sample database with a pre-formatted table designed far this submission has been supplicd
(Fnclosure 2).

State the total number of subject components that (M has sold that may bz used in the

subjcer vehicles by component name and part number (both service and engineering). For

each component part nember:

a. State the quantity sold by month and year;

b. ldentify the supplier by name and address and previde the name, title, and telephone
number of the appropriate point of contact at the supplier,

¢, State its warranty coverage in time and mileapge;

d. State its current and its normal service replacement stock level; and,

¢ State, by mode! and mode! vear, all vehicles tn which it is used.

. For cach service procedure and TSB that GM has developed, is developing, or is planning to

develop, that will increase the angle, oftf perpendicular, of the throttle blade at the closed

position in anv of the subject vehicles:

a. State ils actual or projected publication date;

b. State, by make, model and model year, all vehicles to which it applies, or will apply;

¢. Provide a copy of the most recent document in which it is embodied, whether in draft or
final form, ar if'it has yet to be committed to writing, describe its likely contents,
including graphics or drawings,

d. ldentify, by part number, and describe all components installed, or to be installed, ag a
result of the service procedure or TSB;

. State whether it includes any changes or modifications in the size of the air bypass holg in
the throttle blade, and if g0, explain in detail how the modifications are or would be



made, including an identification and description of all parts and martetials required for
the modification;

State the expected change in throttle blade angle (in degrees), and the expected tolerance
{in degrees +~), thal will result from the service proccdurc or TAE;

State whether the service procedure or TSB will have any mnpact on any other vehicle
compounent(s) or system{s}, and if so, describe the impact and any effect, if any, on
vehicle operation and safety;

State whether the service procedure or TSB will have any impact on existing service or
scheduled maintenance operation(g}, or on in-use vehicle enmssions, and if so, deseribe
alf such impacts; and

State whether the service procedure or TSE has ar will reduce or eliminate the occurrence
of the alleged defeet in the subject vehicles, and il so, stale (the extent o which it will do
s¢ and the reasons why.

7. For each throltle body design or manufacturing modificution that GM has developed, is
developing, or is planning to develop for use in the subject vehicles, which will result in an
increase in the angle, oft perpendicular, of the throttle blade at the closed position:

a.
b.

State the actual or planned introduction date;

State whether 1t includes any chatges or modifications in the mize of the wr bypass bole in
the throttle blade, and if so, explain in detail bow the modifications are or would be
made, including an identification and description of all parts and materials requircd for
the modification,

State the nominal closcd throttle blade angle (in degrees) for any such modified design os
well as the tolerance {in degrees +/-) anticipated due to normal manufacturing and
compenent vanabilily;

State how each value from gnestion 7(c) compares to current or previous throttle body
dexigns;

State how it impacts or would impact the manufacturing process and toaling for the
throttle hody assembly;

State whether 1t has or would have any impact on any other vehicle cormponent(s) or
gvstem(s) and if so, describe the impact and its etfect, if any, on vehicle eperation and
safety;

State whether it has or would have apy impact on existing service or scheduled
maintenance operation(s), or on in-use vehicle emissions, and if se, describe any such
impact; and

State whether it has or will reduee or eliminate the eccurrence of the alleged defect in the
subject vehicles, and if so, state the extent to which it will do so and the reasons why.

8. Tdentify and describe in detail all smdies, surveys, investigahons, testing, assgssments,
evaluations, and olther analyses, (hereinafter collectively referred to as ‘activities™) other than
those identilied in GM™s April 29, 2002 response to PE0O2-021, that have been condueted, are



10.

being conducted or are betng planned by, or for, GM, regarding any service procedure or

TSB identified in response to Request No. 6, or any design or manufacturing modification

identtfizd n response to Request No. 7 to address throttle body conditions in which there is

an increased throttle blade angle ofT perpendicular at tie closed posiion.  For cach such

aetivity:

a. State the actual or planned start date, subject, engineering group/supplier responsible,
completion date (target date for actions not compiete), and significant findings;

b. Provide copies ol all final reports and presentations with the original file names and
dates;

¢, Provide copies of all other documents ralating to the activity including all action plans,
reports, and intemal prosentations, regardless of whether the decurnents are in interim,
draft, or finat form;

For each activiry identified in responsc to Request Mo, 8 that invelves testng:

a. State the actual or plarmed 1dentifier (serial namber, code, sample number, cte) of any
subiect component(s) that have been or will be tested;

b. State by identifier the actual or planned closed position throttle blade angle(s) off
perpendicular of any subject component(s) that have or will be tested; and

¢. State by identifier the actual or planned m-serviee nmce and actual or planned mileage
accumulation of any subject component(s) that have or will be tested.

State if any component(s) or kit(s), other than those required to mstall a prior or current
design level throttle body, would be required to retrofit a new design level throttle body on
earlier vehicles and, if already developed. state the part nrumber(s) and application{s) of any
such eompooent or kit Staie whether any new or addilional service or maintenance
processes are ragquired to retrofit or taintain a new desizn level component on earlier
vehicles.

. The following questions reter to the study conducted by GM Warren Powertrain entitled

“GEN 11l THROTTLLE BODY STICKING™ included with GM®s April 29, 2002 response to

PEC2-021, as found in Attachment 6D, on Bates pages GM616 Att. 6D 26 through 39.

a. ['rovide a complete copy of the report and all attachments in full color, or iz an clectronic
fortnat that contans full color;

h. Explain the terminclogy “RED X,” “"BOR,” “WOW,” “GREEN Y,” and “5 PENNY
TEST™ as used in the report, and explan how a “5 PENNEY TEST” is conducted;

¢. Provide furthcr information so as to describe in detail how the testing process was
conducted. For instance, was the testing performed on an in situ vehicle throttle system,
or was some type of v simulator or model used? Was application of the throttle done by
an operato’s fool, as would be the case in nonmal driving, or was some other device
used?;



12.

13.

14,

L5.

d. State where the sample componcnis tested in the snidy were obtained from and how they
were detenmined to contain the alleged defect;

c. State whether the samples used m this study represented tvpical field faifures, as would
occur in a customer velicle, and if so, the extent to which they represented such failures,
and the basis for (hal opinion.  Also stare whether any of the sathples represented a
“worsl case” example of a fleld failue;

f.  For the chart shown on Bates 6D 34, state the units of the values shown on both axes;

g, Forthe chart shown on Bates 61 34, explain the note at the left center of the page that
states: “Potential cnergy is building and then an energy burst occurs at the spike™.
Specifically, does this mean that some ‘event’ occurred at the zero point on the horizontal
axis (that began the storape of energy) and if so, what was that event and how was it
identified (mggered)?;

h. State the units of the value on the horizontal axis of the chart on Bates 6D 35;

Explain the mcaning of the statement “Implementation will be complete after release

implementation of fixed onfice pev Nov, 20017 found 1n the second paragraph at the top

of Batcs 6D 28;

j. Identify, by preduct name and model number, all components of the test and
measvrement equipment used to conduct thns study, mcluding but not Hmited to,
transducers, filters, signal processors/conditioners and data recorders; and

k. Provide further infonmation on how the expenment conducted as part of this study was
set up, including any photographs, schematics, drawings, sketches, figurcs, and wnitten
descriptions or notes that were not included in GM™s April 29, 2002 response to PEO2-
021.

[

State whether GM is able o supply, [or ODI assessment, samples of throtlle bodies (hal
exhibit the defect noted in the study entitled “GEN III Throttle Bady Sticking™ and if so,
statz the number of samples and the date or dates they can be supplied. For uny samples
aupplied, alse provide the VIN, owner’s name, component mileage and service lite, and any
service or warranty details of the subject vehicle,

Provide two samples of any new design level throttle body with an ncreased throttle hlade
angle off perpendicular at the closed position. If no such samples arc available at present,
statz when they can be provided.

Provide engineering drawings and related definition andfor specification information for any
prior or current subject componant and any ncw or proposcd design level of the subjoct
component that GM 15 developing or is planning to develop.

Provide engineeripg drawings and related definition and/or specification information for any
prior, current, new, or propesed throle blades, incorporated in the subjeet components, that

/7
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GM has produced, developed or is planning to develop. Flease ensure this information
includes any changes in material specifications for the throttle blade.

16. Provide an updated version of the chart supplied in GM’s response to PE02-021 dated April
2492002, Bateg labeled GM6E16 Att. 6E 85, showing thredtle body warranty incidence per
thousand vehicles by build month and by time in scrvice. Update the chart with data for all
build months through current production. Include data for the LM?7, LR4, LO4 and L3%
engine groups, and provide an individual chart for cach of these four engine groups. TFrovide
all charts in full colar, or in an electronic format that contains full color

17. Provide a chart or table relating throttle pedal displacement to throttle blade angle for each
ditferent throttle control system used in the subject vehicles thal incorpurates the subject
component. Label each chart or table so as to identify the make, model, and model] year it
refers to.

18. Tn GM s response to PEDZ-021 dated April 29, 2002, two warranty ¢laims had verbatim text
field entries indicating the possible occurrence of an accident. Provide GM’s complete
warranty history and all owner information for VIN 2GCEC19T2Y 1260478 and VIN
2GCECIOTX X 1114845, The warranty information should include all felds identificd in the
WARRANTY DATA database sample provided (Enclosure 2).

19, State whether there are any inputs (of anv type) to the ABS system on any subject vehicles
related to throttle position. If so, cxplain how the ABS system would react if the throttle
hlade were to stick in the partially open position.

20. Furnish GM’s detailed opinion of the alleged defect in the subject vehicles. Please include
an asscssment of the following:

a, The caugal or contributory factors that may result in the alleged defect;

h. The failure mode;

¢. The risk to motor vehicle safety that it poses;

d.  What warnings, if any, the operator and other persons beth inside and outside the vehicle
wonld have that the alleged defect was occurring or the subject componeit was
malfunctioning,

g. The reports included wich this inquiry.

This kctter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
eonduct any investigation that may be necessary to enforce Chapter 301 of Title 4% and to
require the submission of information and production of things for nspection. Tt conshtutes a
new request for information, inchiding production of documents and things. GM s failure to
respond prumptly and [ully ta this leteer could subject GM to civil penalties pursuant to 4%
L.8.C. § 30165 or lead (o an action for injunctive relief pursuant to 49 11.8.C. § 30163, (Other

N



remedies and sanctions are available as well) Please note that maximum civil penalties under 4%
U.S.C. § 30165 have increased as a result of the enactment of the Transportation Recall
Gnhancement, Accountability, and Documentahion (TREAD] Act, Public Law No. 106-414
(signed November 1, 2000). Section 5(a) of the TREAD Act, codificd at 49 U.B.C. § 30163(D),
provides for civil penaltics of up to $5,000 per day, with a maximum of $15 million for a related
sertes of violations, for failing or refusing to perform an act required under 49 U.5.C. § 30166,
This includes failing to respond to ODI information requests.

If GM cannot respond Lo any specific request or subpart thereof, please state the reason why it is
unable to do so. [fon Lhe basis of attomey-client, attorney work product, or other privilege, GM
docs not submit one o1 more requested documents or items of information n response to this
information request, GM must provide a privilege log identifying each document or item
withheld, and stating the dutc, subject or title, name and position of the person/s from, and the
person/s to whomt 1t was scnt, and the name and posthion af any olher recipient (to include all
carbon copies or blind carbon copies), the nature of that information or material, and the basis for
the claim of privilege and why that privilege applies.

{iM’s response to this letter, in duplicate, together with a copy of any confidentiality request,
musl be submitted to this office by November 25, 2002, Please inchude in GM’s response the
identification codes referenced on page anc of this letter. TFGM finds that 1t 18 unable to provide
all of the information requested within the lime allotled, GM must request an extension from Mr,
Jeffrey Quandt at {202) 366-5207 no later than five business days before the response duc date.
If GM is unable to provide all of the information requested by the original deadline, it must
subrmit a partial response by the onginal deadline with whatzver information GM then has
available, even if GM has received an extension.

If GM claims that any of the information or documents provided in response 1o this information
request constitute confidential commercial matetial within the meaning of 5 UL C. § 552(b)(4},
or are protected frem disclosure pursuant to 18 U.S.C. § 1505, GM must submit supporting
information together with the materials that sre the subject of the confidentiality request, in
accordance with 49 CFR Part 512, to the Office of Chiet Counsel (NCC-30), National Highway
Traffic Safety Administration, Room 5219, 400 Seventh Strcet, S.W., Washington, D.C. 20590,
GiM s required to submit two copies of the documents containing allegedly confidential
information {except only one copy of blueprints) and one copy of the documents from which

information claimed to be confidential has been deleted.

//
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If you have any technical questions concerming this matter, please call Mr. Scott Yon of my staff
at (202) 366-6761.

Sincerely,
Kathleen . DeMeter, Director

Office of Defects Investigation
Enfarcement

Enclosure 1, 101 ¥OQ's with related information
Enclosure 2, Dne CD ROM disc with three files
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OYes RNe|[] Yes I[R] Mo [QYes Eno
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&Y & maruiacturar hould take appropiate aciionio correct a safety defech. Wihe NHTSA proc=eds with admmsiratve anforoemesd oF Bigation

q3inst & marmfacturer, your response, or a stadistical summary thsreol, Mgy be ussd in suppoct of e egeny's action,
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CONSUMER STATES WHEN YOU PRESS ON GAS IT DOES HOT INGSAUGE, ITS STICKING IN THE THROTTLE
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BUT IT 210 NGT CORRECT THE PROBLEM.
1

| COMTELE OM SO IE MEELIEL:
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a menutaciurer shoult ke appropnate actisn 15 corract a safety defact, i the WHTSA proceeds with adminisiratve srtorcomet or litgation

gainst a rranufachirer, your pespatise. gr g stafisticad summary thereol, rmay be ised in suppa of be agency's aclion
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I LURTHUE DN Bl F seE 22D

e Prvacy Ack of 107 4-Public Lew 93575 This irdormation is regessted pursuant bo authority vesied in e Matonal Highwsay Traffic Safety Aol and
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ires @ manktaciLrar, your response, of a stafsiizal summeny thereof, may be used in suppor of the agency's Bcthon.
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OG4%0000  |FUEL:THROTTLE LINKAGES AND CONTROL []leq [Jrugn [ ©riginal
O7T4H000  |POWER TRAIN BRIVESHAFT [] rront  [JRer [} Regtacement
Mo of Failure Diateis) of Faied HHTSA
5 Fainre(s} . B e Fart=) Previcasdy
Mile2ge at Faimreis) R . -— 0¥ [QNe) [ Yes [ghe
APPLICATION INCIDENT INFORMATION
{Plaze desoribe jn detal te Inckdmbis), Fallersis], Crashics), and inuryies) on e kol of $g form)
Crash Flre HNumber of Persons [njued | Number of Fatalltie Estirnadad Property Darmag | Raparted by Polic
[JYes I Ne|[] Yes [K] e 0 a Oves Rlko

NARRATVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJLRY{IES)

THROTTLE BODY STICKS WHILE DRIVING. HAD BUILT UP DIRT AND VARNISH. THIS CAUSED VEHICLE TO
LUNGE FORWARD WHEN PRESSING ON PEDAL. DRIVETRAIN MAKES A CLUNKING NOISE DUE TO A LACK
OF LUBRICATION. THIS CA&N CAUSE TEETH NOT TO MESH CORRECTLY AK

[ CONTH.E 0N B0TK 7 HEEI2

e Privecy Aclof 1874-Publle Law $3-579 This informationis requested pursuart o auwtherity vestsd in the Mationad Highweay Traffic Safety dct and
Ubsaquant amenomenls, Yo aré Uhdar ne obligation te re<pond this questionnaire . Your response may be ysed to assist e RHTSA In detemirrg

ther a mamufacturer should take approoriate aciion o comect a safety defect. It tae NHTSA proceeds with adminisiratve eforcement or fitigason
gairvst a manufacurer, your response, or 2 siellstical sunmary thersof, may b= used in support of he agarcy's aclon.
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us owparmert Vehicle Owner's Questionnaire (VOQ) | °™ Recaived: e
"“T"“"’““‘_’"“h'; NATIONWIDE 1-838-DASH-2DOT ENNOIORE s
National Highway 1-888-227-4235 11-APR-2001 —_
Traffic Safety i - wmp i
Administration www.nhtsa.dot.govhotline S BER .

OWNER INFORMATIOM {Type or Print} | [eterenee e,
L 685964 885713
WWCHIC M LI

FOREST HILLS vmo D Dime Numbar
Do ol auTharize HFTSA jo provide & o raport fo the manulatiuser of Your viriich? YES NO

i
I the abxance of oh ciibarizafion, MHTSA WILL NOT prowita yoiw naine and andracs to e vanicie LAECtrar,
Date i

Rignature cf Owner

VEHICLE INFORMATION

‘Wehkcie [dent. Mo, (VIND] Locais o beiam of Vehich Make Vehicke Mode| Velmcle Year Current Odometer Reading
wrldsTapl] on Atvgrs woa) A g 2 Dt
AGTEK18TIYE120.361 GMC SIERRA 2000 }
Puteness Date Dealers Name 0 1€ 5 ak Begs et ﬁ‘! matn, A Englne Size 53 . Turhn
- (GG GH
K] New { Jused cnyﬁ Ei ‘l‘q 1€ stata T b Zip Code Mo Cyinters B _ Fuel injettion
Transin|ssior Typa (htilock Brakes [Fmsimaint Syslem Cryise Comtro] |[Drive Traln [Viehicke Type Body Slyle
c 2.0
[ Marmai X Yes E{;‘“"t Bal [CMotarben w0 :Wﬂt van Dsp:ﬁm prre
. Dwivalkita Adrbag [T 2-Point Belt Mirduar o= ki o Stakiannacon
'Ej Adomatic | 1 o 1 i 9 %ﬂhui Cither o Pick Up Truch
) Passanpersice Airbag Otber
FAILED COMPOQNENTISKPARTIS] INFORKMATION
[ Lompaert | [Fart Nemes) tocation Fafwd Partfst
OE400000  |FUEL:THROTTLE LINKAGES AND CONTROL Flen Righl iginal
E" From Rear Pl
i NHTSA Frev
Mo of Fallunes Daleiz) af FMH WEK_ pﬂ' o £ 2? £ Al iﬂmﬂ;{ﬂ Con F_'f‘l'l'ﬂl.lily‘
H 5‘({"3.]_) Hbefnge a3t fefures) b, 2 L é"d’f
Vehicle Speed of Falurais) jﬂfr es [ o |[] vee Eﬁ;’

APPLIGATION INCIDENT INFORMATION
{Pleasa describe in Gitsd thi Incudert{s), Falureis), Crashies), and nfury{les) o the Back of s frm)

Graah Elre Mumber of Pergons Injuret Hurmbar ol Faksities Esthmated Froparty Damane | Raportad o Folice

[Yea [Ne|[[T] ves (Kj No OQvasx {X]ne

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURT{IEE}

o

A.{:EELEHATDR F‘EDAL STICKS (N A CLOSED POSITION, AND THEN IT WILL SUDDENLY TAKE
E OFF, WHICH CAN CALISE A L.OSS OF VEHICLE CONTROL. DEALER CLAIMS DEFECT IE DUE TO A
J DIRTY THROTTLE BODY. THROTTLE BODY SHOULD BE CLEANED EVERY 15,000 MILES.
* CONIUMER I3 UPSET BECAUSE THIS INFORMATION IS NOT STATED IN OWNER'S MANUAL *AHK

1 TONTIIIE Th BALT Uf HEEOEL: §

he Privacy Art of 1574-Pubtic Law 83 570 Thiz informalion ks requeshad pursuant te athon'y vested In the Mational Highway Tratlic Salfety Act and
wheaguent amendments. You are under o abligation o respond this questinnnaire. Your respohse may e usad 1o assiat the NHTSA in determitang
ether B manutacturs: sHold lake appropriske action to comect a safety defect, I the MHT 54 procesds wilh adminisirative enforcement or Higallen

galns! & ranutactirer your respoties, of 3 slatidical eummary tharacf, may be wied ir suppon of the anency's action.
D
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e . . = . Data Racelved i
1.8 Departmart Vehicle Owner's Questionnaire AT ‘b or o
ot Transpertation NATIONWIDE 1-800-424-9383 e ——
Natianal Highwuy DG METRD AREA (202) 366-0123 11-APR-2001 -

Treffic Safety
Administration

CWHNER INFORMATION |Type or Print}

il
s o ea5964 BeoTYs
Ak by
FOREST HILLE MD - cms feumbar

' 'E;oum.rthnree NHTSA o provivhe a copy of roport o the manufacturer of your weheee '
i ife absence of ar adforzabion, NHTSA WILL NOT poaovice your fame and aodess to the eIk,

INTERNET: http:/hwww.nhtsa.dot.gov

|
|

Lp_Nr

Ratarance Mo

Signature of Owner Data ! !
VEHICLE INFORMATION
VeRdle laerl. Fe TWIM) T o Vekicl Make Yebicke Model Yahizia Year Cumrent Crdpmeter Teadn
andshAd N dnvar's Sk
- SIERRA 2000
1GTEXTITSYE1Z0361 GMC
Fur chase Dal Engne Size - II.‘:;;:I
Desters Hame [CIDVG G g Cas
New DUsed City_ State Zip Cotle Mo Oinders B Fuel Iriectio
]
Transmisalon TypeAntlkck Brakes Resimin Frslam Craise Contre|Orive Tral ’\"t:rﬁ:-l: Tﬂ;u: Body Sklc
B Sport LN 2D
[] Manual B ves |CJaPointeck [Motorben | [EYes | O o Truck 2 4-Door
Drlverside Aitbag [—]2-Poln Bl #ar Mman Modoreycle | T Staticmwagon
1 sudtemate | [ Mo O = Me 4-'-“-1‘*5!' D ik Up Truey
D Fessengerside Arbag D Cher
FAILED COMPONENT{SYPART{S) INFORMATION
Component Part Harmel= L acakion Exjled Part{=
054H1000  |FUEL: THROTTLE LINKAGES AMC CONTROL D Lefl E Right Origanal
[ Front [ ] Rear Replzcamand
HHT 54,
Mo of Fallrs Eratels) of l'.allad b
Failurels) JEB4h Far{=) Preacashy
Milzage at Failre(s) tes [He D Yes DH‘D
APPLICATIOM {NCIDENT INFORMATION
[Pragse descrita in detait the incident ). Falure(s), Crash{es). and ifuryiles) on the back of tis Iomm]
Crash Fire Mutber of Persons Injured | Murber of Fatakis Estimated Froparty Damag | FReportes to Polic
Oves Ere|[] ves [ no [Jres RINo

NARRATIVE DESCRIPTION OF FAILLURE{(S), INCIDENT(S). INJURY(IES)

ACCELERATOR PELA). STICKS IN A CLOSED POSITION, AND THEN IT WILL SUDDENLY TAKE OFF, WHICH
CAN CAUESE A LOSS OF VEHICLE CONTROL. DEALER CLAIMS DEFECT IS DUE TO A DIRTY THROTTLE
BODY. THROTTLE BODY SHOULD BE CLEANED EVERY 15,000 MILES. CONSUMER IS UPSET BECAUSE THIS
INFORMATION 1S5 NOY STATED IN OWNER'S MARLIAL "AK

| COranRilE CrMerH k HEELED
Privacy Al of 1974 Public Law 33-5T9 The informat.an is requested purswart 1o autherity vestedin the Hational Hiolway Tratfic Safeby Act ard
brsaauiehit atriendnwents. Yoo are undes io sbkgaticn to respond bris guasionnmire Yolr respanse may be usad ta ass sltha MHTSA ih determiviing
=5 3 mankfe sterer shoukd take approprade action to correct a satety defect IF the MHTSA procesds with admirasiretve enforcement ar litgation
gainsl a manufackorer, yalr respose, oF 3 statistieal summary thereof, may be used in suppert of he aoency's ection.
< X
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ug bepenmenn Vohiicle Owner's Questionnaire (VOQ) Bate Regelvedd.- .|
of Francpartian NATIONWIDE 1-388-DASMH-2-DOT RS ST
1“3:"';“":‘5':",‘!*::'"“ _ 1-888-3274236 13-ARR-2001
: e
Administration www.nhisa dot.govmotline e F'F.h,r}-',_-'_- r'J"F
OWNER INFORMATION (Type or Print)
JOEL 836316
ifork Mur
FT MILL 5C 20708 Number & @ e &7
L mmﬁumm.-msmmmmnrmmw ﬂ#ﬂ-
Jir tha absetice of s Mabortzation. NHTSA WILL HOFprovikde your ramd s sddracs o the .
ignature of Oremer __ . Dty .t)! 1244 g f
- VEHICLE INFORMATION
A Mahlcke dant. o (VIN.} M;m:”; Uull.ld- hakm ) Wishic woiml Wehicie Ve E.':ur_n_!i_w Fapding
I GTEC [T LN E 57780 |OMC SIERRA e, 4232497
Pulchass Datk e ) Turbo
peT. 2000 | pawstame DICH REFFEAL Poat MLE}:T:. o vy Dletel
—— ¥ Gas
_!New Euozea oy CHARLCTTE s Ar €. Zip Code, 25273 Mo Cyinders _ §F Fue! Ijeclion
Tranetniasion TypeAntiock Brakes Westraint System Cruise Comrol [Drive Train ~ [Vehicles Type Body Style
C 2B
] Wanusl O ves [J3Polieel  Fypoone [ ves Front van o +Dowr
: ' Dirtviraide Aj 2-Folr Bek : -
B Ao | EE Mo Ainanand - Yy 2 ANhen | dey e e m
&mw Airtmg Cirver
FAILED COMPONENT{S)PART(S) INFORMATION
Cernpanert Part FsAa{a) Lotzdion Falled Pangs}
e5410000  |FUEL:THROTTLE LINKAGES AND CONTROL:PEDAL - [} s E Right rigamal
(] Front Rewr piacanEnt

M af Falures Detefs} of Filwas) Failed Parifs) | NHTSA Previcushy

— Available?  |Contactad? _
tileagh ot Fallureg
2.0 + | e st i e R v | e

N INCIDENT |
{Please describe in detal hﬁpmphl{?}ﬁm{:}. e ﬂpai mimck of this form}

Cragh Firm urmber o Persoims Injurcd Humbzer of Fatalibes Latimeted Property Darage Reporied to Pplice

JYes [RiMo|[] res mmﬂ : . [Jvee [Rlte

MARRATIVE DESCRIPTION OF FAILURE{S), INCIDENT{S), INILIRY(IES)
——

L R R R

WHEN VEHICLE IS PUT INTD GEAR TO STARYT ACCELERATOR PEDAL STICKS. DEALER
DIAGNOSED PROBELM AS CARBON BUILD UP. PLEASE GIVE ANY FURTHER DETAILS “AK
Dick EEFFEE $000 mE TME AT TRUCE Wird A L A8 3,088 Ay
BUPISA To JLrPER wHRACMT Y, 1T I3 ABSERED TD LAy THIS Frics CadEa
AT A THROTIEE STICMis G I35 # VEAY DAVGER oS THIAT 70 Havg
YgrrE~ W;Tﬁ_.iﬂ CERICLE  AECH LESS S SL M OLT AERS e

plck REFEER W FORME U miE [T WOkl Codr ¥r5i op 70 FIa

MY AL ELErdTOR  PETHL 480 MARE (T STOP STICKING, MY Pociria
L . '_I.

. - .
TE Privecy At o 1974 FUBIc Law 03570 THia YOMTRon k iguesled pursuart Ve autharty veakd in the -
uhsedquent srendrmerts. You are ueder no ohligation 1o segiond this questiormaine Xour esponke may

her & manufaciurer shoukd ake appropriale sclion te comec] w satety defec]. B the BHTSA proce l

gainat & marnfac)aher, your sasponss of & statstical surnmany thereof, mey be ussd in support of the mpern. .




r

SILVAE (RLUNN
JHL M
CHIYA Gt
AHYSSIIIN.
IDVLEDG ON

W
?

DESOE 90 'WelRALERM

MG IS B2 OOr

m‘nﬂrsn 1S ISt ZeTNEA GOpRTRIGIE
UOUTRISUIPYy ARRIRS O] ABAGIH (BUoTEN
UOELOCEURI L }O SIS "5

‘NANOY ALY Dbkl AN LLYMH AR Orvd T SEYLS0d

I CNOMIHEWM,  ELLEL TOW LW S5V 1SKH

1YW Aid3d SSIANISNE

Ll ' 8

o e ok e o e e ——— e e e v e ol i ol e e el e S il e ke el e T T e e A e g - e . sl B el —

ST/ M = B TP A

I3 THAY TS LS ToBlr CQUERED LaPer THE ARPEMT v,
[ (2 Fep b Dicfe (< EFEEA  Fual JF gw 'y THIvE flaprersy

Tag 7 o/ woped JYiE APy Fark Yy e LhpFEER & T g7

GELERAL 2T FRS _CPARP,

TORRANLINGD! MOLLEACYERD AL YARIYN

peso0) Agenen w1 | O SaGH ML

21D RN © J0 ORI JUYS UD 20 WM SUs SHSOGID SDIS A UG SOUR) : IR S|

FRRLITU PUB RERIH O] 1 1 5 RSSUOD SN UORILEUR ) ,

i

TN LB UNED YN

Lig|a

TON NOUVTHIFED Ju)

(THE M T ol HMLL MO HOLL L1

[ e YOS 20 WL A LW (DOPR CLAETE OU) TP LSRN Mo O PIOJ

z/(j



Toom Basroead O B R, 21068

!ﬁn‘.
U5 Depariment
of Transpartatian

Traffic Safety
Rdministration

National Highvray

Auta Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-000-424 8303
D METRO AREA {202) 3660123
INTERMET: htip:/fwranw.nhtsa.dot.gov

JOEL

FT MILL

sC

OWNER INFORMATION {Type or Print}

GEBA6

patrdils

In ihe gbsence of an suitfmrzation, NHTSA WILL NOT provicle your mame ard soidmess ho the ve.

FOR AGENGY USE ONLY 125 |
Dats Racalved by or
r_dt -
13-APR2001 o0 ———
Refarence No,
885360
Work Mumbe =

[Home humber I !
I'ﬂayau authiorize NUTEA Io prowvide 8 copy of report (o ihe manuiacturer of your vehickes YES |
i abion, ) manufacm

Sighaturg of Cwinst

YEHICLE INFORMATION

Vehick 1dent o, (VIN J

Welick Make

TLocatsd @ bottom of Wehicle Model Wehicle Year Current Qdemster Readin
snghiald r dvers s
GMC SIERRA 1848
Purchasze Crat Engine Size HI\IE:;
Deslers Nakne {CITHSCIL Cue
Mo Cyiindars Fuel Ingectic
COnew Blused | oy State Zip Gode o - :—-I
T an:missiunTwTW Drakzs |Restaint Gystcm Cruise Condro |Cirree Traik [Wehick: Type {Eiqty Style
Car Spart Lkt 2Doar
(] Marus E] Yas O 3Polm Bakt alt D Yag M ;rml ﬁur Tli'):ﬂk D - D=or
Driverside Arba 2-Folni Bel =ar Rinivan /= Motercycie Stalorwagon
D Antormatc m Mo D I ¢ D m Mo Hhael Dmr D of Fick Up Truck
D Fassengerside Altsag D Ober
FAILED COMPONENT{S)PART(S} INFORMATION
Componant [Fari Harmels Locaton Failad Partis
02440000  JFUEL:THROTTLE LIMKAGES AND COMNTROL:PEDAL O wen 1l Crigina
Front Rear : il
[ |"_'| Raphzemer
Mo ol Fallure " Falled NHT_E;A
E:iﬁ::'s? Marts] Fravdqushy
Milzaoe at Fallrals ) [Jres  [Ihe| ] Yes [JHe
APPLICATION INCIDEKT INFORMATION
{Faasa describe in detalf b incldants), Failees), Crastes), and ingiraies) on the baekd oF this form)
C:rash_ ' .FH‘;: T Humber of Persong Injued MNumber of Fetafitis Esimated Property Dameayg | Reported o Poke
Clyes {ne ] Yes [X] Ho [res E]de

NARRATIVE DESCRIPTION OF FAILURE(S|, INCIDENT(S), INJURY{HES}

WHEN VEHICLF IS PUT INTG GEAR TO START ACCELERATOR PEDAL STICKS. DEALER DIAGNOSED

PROBELM AS CAREON BUILD UP. PLEASE GIVE ANY FURTHER DETAILS "AK

E COMThUE CRI 3404 F L=l

£ Privacy Act o 1973-Pubhc Law 33-57% This infermationis requested pursusnt to suathonty vested in e Nabenal Highway Trafhc Safety &cl and

beequent emandmants, You are Jnder ho obfgallen o respond this guestionnaire. Your respense mey be used te 2s5ist he NHTSA in determining
ather a manulEciirer shoold take appropriate action fa comect # safety defect. If e MHTEA procssds wittt adminlstatve anforcerment or figation
geinst a marufacturer. your response, or 2 statistcal surnemary bersof, may e ced i suppart of e agency's aclion.

L
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LS. Deparimart
of Transportation
National Highway
Traffic Safety

Administration

Auto Safety Hotline

Vehicle Owner's Questionnaire
MNATIGNWIDE 1-800-424-9353

DC METRO AREA (202} 366-0123
INTERNET: hitp:ifwww.nhtsa dot.gov

FOR AGERCY USE OHNLY

335

X

Date Recalved

15-APR-2001

- G
W

MUKWONAGO

OVWNER INFORMATICH [Type or Print]

wi

rd_or
rt_dt
fd_r1
up Mir

Refergfite No.
BEB245

Doynunm.‘:nﬂzeHHTS.d o orovkie a copy of repart to e manuBeturer of your vehichs: || ¥ES [ | MO
in the absence of an auihorization, NHTSA WILL NOT provide vour rname and sd\:l'ress in the vefiicle manufaciurery.,
Elgraty v o.Ownar Data ! I
YEHICLE IWFORMATION
Vehide Ident. Mo (VIMNL g a0 nottom o Vehicle Make Wehicle Nedel Vehicle Year Current Odorstar Readin
wndduad o ermeer's odi
TGCEK19V1 XZ1 74167 CHEVROLET Truc [SILVERADO 1999
Puyrchasa Dar - Engne Size E Eﬂmm;i
Beakr's Nama el e S D es
D Mew [Rilsed City State Zip Code Ma Cvlindas Fual Imectla
Transmissicn TypaAnbizck Srakss |Resieainl Syslur cruie CulolDive Trai [Wehicle Types Bodysw
. Car Sport Uit 2-Canr
[ Manual [0 es |CJ3PeintGei Wotorbelt | [JYes | [JFremt van BTrud: o 4-Door
Criversiche: Airhag [ ]2 Poirt Bzl Rear RALIver 7 M etoreye| 7] Statomwagon
O smomatic | [ e 3 _ _I:I & Ne ] #-vvibeael Cove— . Rick Up Truel
] Passangersicte Airkag % CHhar
FAILED COMPONENT{SVPART(S) INFORMATION
TPt [Fart Fameis _ocaion Fail=d Pari{s
06440000 |FUEL:THROTTLE LINKAGES AHD CONTROLPEDAL {j Lefl D Felghet Qrigingt
[} Front [ ] Rear [] Freplacement
Mg of Faikore Datels) of 05-APR-2001 Failad NHTSA
a Faikure{s) o _ 70000 Partjs) Frevicusy
Mileage of Failure(s) _____ _ 0 [ Jres [e|[Q Yes gt
APPLICATIOM INCIDENT INFORMATION
(Pleass descrlbe in detil be mddertis), Fallurais), Crash(=s), and Inuryies) o be beck of this farm)
Crash Flre tumber of Persons jured | Mumber of Fataite Esfmatad Proparty Damag | Reporled i Pollc
Oves [Eue|[J Yes [E Mo 1] a Clres [Klne

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S], INJURY{IES)

WHEN PRESSING ON GAS PEDAL VEHICLE WON'T MOVE;
CONSUMER FEELS THIS IS UNSAFE BECAUSE VEHICLE UNEXPECTEDLY JUMPS FORWARD.*AK

THEN 1 SECOND, GAS PEDAL WILL KICK IN.

| CORTHIE Ch EACAIF bk

he Frivacy Act of 197 2-Pobic Law 93-578 This iformationis requesiad pursuant to authority vested in the Natamal Fiotway Traffe Safsty Actend
uhsaoment amendrnenis. ou are uhdar e obllgatien o respond this guestionneire. Your response may he usad t0 2ssist the NHTSA in determining

AT A RAAACKE ST Should ke AReronriale Achon o correct a safety defact. if the MHTSA proceeds with admini strative enforcemer or litigetion
iairvst 8 mangfachyer, your resporse, or o stalisical summary thareel, may ba used in suppe of the agency's zction.

v
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P DG T Auto Bafety Hotline FORAGENCY USE ONLY = 220
05 bepairet Vehicle Owner's Questionnaire (VOQ) [ PRt 1o, 0
of ¥ ransportatior NATIONWIDE 1-888-DASH-2-DOT R I T L
atlonal Highway 1-848-4274236 13.aPR-2004 - [PF ——
Tratfic Safety htsadot ot e wp .
Adminleiration WWw_n ot.gowhotline Arove it
; A 1t 7 |weserencena,
CWNER INFORMATION {Typs or Print} e
RENE pr— 886315
Vork Numbe
SALLY SPRINGS2 A 5252 Hame Humbe
D mmmmmm Y- nipar! to the marnudsciprer of yoor vohicis?
htﬁl:ulhsﬁilnfln . NHT? LT werwide your name snd sddrese io mmmmmwg—
Signaturs of Owier Data ¢ A0
= r ;
VEHICLE INFORMATION .
Vighicl baend. Ho. (VIN}  footsdaibaumor  § Ushich Mk Vinhicla Modet Ve Taar Currart Odomwiw Feading
iR % ook P L] ' S_'
$GTERADTEX1503801 GMe SIERRA 1999 gl +!
Purcitase Cate ! [] Turbe
I |- 2000 DesteraNeme |1 AN} LA ﬂ\!}r} faiﬂﬂ {EE:E? O mw
DNE‘H E}uﬁﬂd Chy !! M“E!EH [ [Lp..— Zip Cone My Cylincars g 'Jﬂ'l‘l,l.“th‘l
Transriiasion Type Anliock Brakes [Resimint Sysberm Cruise Conirol[Cirive Tran | Vehicle Type Bady Shyle
. : g an
] Manual B ves AP B Muotorbe | gy Yes Front ﬁv;; e = +Door
i 2-Point Ball Whirdvan o
] E’m w | O e PYDrtsersde Airtag [ . OMe ] | W i e MJ
KFammh:h Alroag ; & T | oter__
¥ FALED COMPONENT{SNPART(S) INFORMATION
Component Pat Hame(s] Location Faled Part{s)
CA4TDD00 | FUEL.THROTYLE LINKAGES AND CONTROL:PEDAL [Jeer [ Rk Originat
+7452000 | POWER TRAIRAXE AGSEMBLY:BERRMNG:AXLE SHAFT O Foe [ Rowr Ramacamart
Mo of Fauras Dhsterad of Fﬂ““] Q1-NOV-2000 Faved Partia) NHTSA Fm
Wieags ad Fadura(s) e P Canlacted?
Vaicle Speed of Falure(s) [Jvas [Jei [ Yes [Oh=
APPLICATION INCIDENT NFORMATION .
{Piease describe i detail the: Incidant{s), Faurels), Grashies), srd mury{ies) on the back of tis fm}
Crash Eire Murnber of Furscos injured | Mumibeer of Falalies Ealimaled Froperty Damags | Meponied Lo Polics
[JYes [RMo|f] ves [ No _ [Qves Kt

NARRATIVE DESCRIPTION "OF FAILURE(S), INCIDENT(S], INJURY(IES}

EVER SINGE GONSUMER HAS OWNED THIS VEHICLE WITH 48,000 MILES ON IT AT TIME OF
PURGHASE, THROTTLE WOULD STIGK WHEN PUSHING DOWN ON ACCELERATOR PEDAL, THIS
DEFECT QCCURRED MOSTLY DURING LOW SPEEDS, APPROXIMATELY 2 TQ 3 TIWES A WEEK.
DEALERSHIP WAS EXAMINING WHEEE BEARINGS. DEALER 8TATED THAT THROTTLE BODY
NEEDED TO BE REPLACED. PLEASE FROVIDE ANY ADDITIONAL
INFORMATION/ATTACHMENTS. *AK

he Frvacy Act of 197 & PUIIC Lawy G3-573 This arfommation i requtsted purevent io authorty vesled in e Netional Hmy‘l‘mﬂ Bnﬁm and -
whgautant amendments. You are under no obligation b reapond thie quSARERE. Vour responss Hay bi Ued to paaint the NHTSA in delermining
ethart a rranufaciurer snolid take appropriste action to comest a saTety dedocl Fthe MHTAA procseds with adminisiratve enforcement or figation

I ST OH BACA |F WEEOE0 I

Inat & manulacturer, yor responese, or § clatisbonl summarny thoreof, My e wgad in support of the ageneye Jtion.
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500 Feilrais) 47576 Fan(s) Previousty
Wileage at Fahurais! 1] [¥e= D\Ia D Yes L"_']Nn
AFPLICATLON INCIDENT INFORMATICN
(Please gesiribe indetall he meddent s, FRCe[s), Crash(es], and mury|es) o0 the back ot dns fom)
Crash f Fire Hurrber of Parsons nured | MNumoer of Fobite Egtitnatad FPropatty Davan | Reporled o Palls
O ves [ tHe|[] ve= & He 0 0 Oes E]He

NARRATIVE DESCHRIPTION OF FAILURE(S], INCIDENT(S), INJURY{IES)

GAS PEDAL CONSTANTLY STICKS WHEN TRYING TO ACCELERATE WHICH CAUSES THE VEHICLE TC
LUNGE DANGEROUSLY AND UNEXPECTEDLY {L.E. FROM DEAD STOP DR WHILE ALREADY N MOTION LF
YOU REMOVE FGOT FROM ACCELERATCR PEDAL AND THEN TRY TO ACCELERATE AGAIN}. THIS IS AN
EXTREMELY HAZARDOUS SITUATION, ESPECIALLY WHEN TRYING TO START OUT FROM A DEAD STOP
AND YOU HAVE TO INGREASE FOOT PRESEURE ON THE ACCELERATOR TC UNSTICK IT CAUSING THE
VEHICLE TO LUNGE, THE HHTSA CONSUMER COMFPLAINT PAGES ARE FULL OF THIS EXACT SAME
SCENARIQ, iINVOLVING THIS VEHICLE AND THIS PROELEM, AND THE MANUFACTURER HAS NOT ]
ACCEPTED OWNERSHIP OF THIS OBYIGUS MALFUNCTION AND OBVIOLS MAJOR SAFETY CONCERN. THIS
SHOULD BE HANDLED BY THE MANUFACTURER V1A A SAFTEY RECALL ISSUE. *AK

| X0 FIMAE DR AACH, F NI

he Privary Aot ol 1974.Public Law 83-578 This infotmation is requested pursuard to authonty vasted in tha Mall snal Highweay Trafhc Safety At and
ubEsguerd amendments. You Bre undar na cbligafon o respond this quasticnmalre. Your rasponss mmy be used to osist the MHTSA in doloomiree
thet & menufachuorer should Llake appropiale actian to comect a safely defect. If the MHTSA procesds with adminisralive enforceanent or |igatka

geinst a mamdaciurer, your rasponza, ar a statistical swnmary thareol, may be yzedin support of he agesy's ackon.




3 Froem Approved: [0 MB. N 2127-004
DOT Auio Safety Hotline ’ FOR A%‘fﬁlﬁﬁ ONLY S0

e ' Date Ruce =P

us oepanmer  VEhiCe Owner's Questionnaire (VOQ)

al Trangp=aclalisan

Ol or —_
ional NATICNWIDE 1-888.DASH-2.D0T T pER pg o Wy
??:ffﬁas:f?;';m 1-808-327-4236 01-MAR-2001 Ny T

i " r E I — -
Administration www.nhisa dot.gowhotline =

CWNER INFORMATION (Typa o Print)

[ || ,- -
{EFF r'::n W —
WILBERT pre— ‘ 281854

Wiork Numbed
CLUEBA MO 5453
o o) sthoriea MEHTSA &n provide s c af report to The nuntfgetprer of yoer valblcie 7 NO
In thd Fbacite if An agtholZ§tien, Wi WOF proyidg your namse and sddress (o the vabiicis
Sigrature of Chwner Dain
1I.I'EI'III:L! INFORMATJEN .
Vehitle oant. Ko ["-NN}I {lrﬂ'-ﬂ-! bt ol Vahicte Mok ‘Vahele uncal Wipdizhp ear Cul Cdomtor Reading
ek om s Hdep ‘?'“! 55"
1GCEKT4TTIE 26520 CHEVROLET TRU [SILVERADO 1985 2—-:
Purehase ¥ M-—J ] Torbo
x ﬁ%, vesiers Nama 2 LA T Englne Size o~ 3 LJ Diesat
- : N DGR Cas
m MW DUEEE’ mkﬂm—’w_ Biale ﬂy ﬁ Z‘P O Mo Cylindem k E . Fusl Injection
Traprmiesion Type AR Iock Brakes |Restralet System Crutce Control (D Tradn  [Wshiche Typa Bepdy Shyla
) car oL 2-Domew
[ taenum (] Ye= |[J3-Poiri Batt [votorbel ] Yes Front wan mk &-Dgsar
H Driversis Aicag [ ]2-Point Bell Ruar Minhvan Potorcyche | £ Stationuagon
E- Futemebe O s ™ ATl | ot iy Pick LIp Trach
m Faceergarsude Mirbag Tt
FAILED COMPUONENT{SYPARTIS) INFORMATION
L amponert Pat Name(z) Location Failed Partix)
O | FUEL:THROTTLE LINKAGES AND CONTROL.PECAL D Lefl Right Criginal
1300000 | FUEL:FUEL MJECTION SYETEM [} Froet Rear Rapiscacment
Ma of Faikres Dates] of Falure(s) D JAN-200 | Failed Pert(s) EHTSA Prviausly
Milmag 4t Fudurs®) A0 — Ayailable? Cortacted?
Vehigie Speed at Falurs(s)

Qv |0 ves [
APPLICATION INCIDENT INFORMATION

{Pizase descyitr n delail the inckienli=), Fabune(s), Crastdna), and Wjurg{i=s) on the beck of this fem}
Grash Eire Maurmter O Persors Injured Number pf FalmMiss Estimated Property Canage | Reported to Foiice
[]Yes [E]Ho|[] Yes [X] Mo [Jye= [RIMNo

NARRATI\I"E D.EEGHIPTIDN OF FAILURE(S), INGIDENTIE}, IHJURT{IEE:c

ACCELERATDR PEDAL STICKS ANDIT TﬂKES EXCESSIVE FORCE TO MOVE 1T, HAS TAKEN

VEHICLE TO DEALERSHIP AND BEEN TGLD THAT PROBLEM WAS IN FUEL INJECTION EYSTEM
PLEASE PROVIDE ANY ADDITIGNAL INFORMATION. *AK

CTASLE il e (F HEE SO
cacy Act of t9V4-Public Lay 83573 This infarnation |x requested porsiant 1o autherily veated In ke Mation2d Highviay Traffio Safety Aet and
| armeandmverts. You 8k uhder ne abligeticn te reapand this questioninsire. Your rasponse may be wsed fo asslst the MHTSA i delermining
qer @ mancfaclutes should take appropeiate actlon lo cofrect & sefety defect, INhe HHTSA procecds with adiminlstalnve erfomement af litgation

gaist A manafaclures, your response, or @ stalistical summary shereof, may e vsad i suppert of the agercy’s action
' l
5 o
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of Transporstion
Mationzal Highwray
Traffic Safety
Administration

Auto Sufety Hoding
Vehicle Owner's Questionnaire

MATIONWIDE 1-800-424-9323
DC METRO AREA (202) 355-0123
INTERNET: httpffwww.nhtsa.dot.gov

OWNER INFORMATION [Type or Print}

WILBEERT

CUBA,

MO _ 65453

G77r14

FOR AGENCY USE ONLY 920 ]
Data Racelved
De_ar
rt_dt
bd_ri _
01 -MAR-2001 i ttr
Reference o
85318354
Wyark MHumiber

Home MNumber

Signatnon of Chwmar

- . i -
Do vou authorize NHTSA to provide a copy of report tor the mapcdoctuner of your vehlck @
in the apsence of an authorzation. KHTSA WILL NOT pmvide your name ind pfdress (o the vef

I

L= L
ie mamnedactuer,

Drata r )

WEHICLE INFORMATICH

Vehide dent. Mo, {VINE SLir_nbad gL Lottnal Wehicle Make Vehge Model Yehiche Yaar Current Odometer Readin
mnkhod on cmers ol
1GCEKT4TTXEA26928 cHEVRDLET TRuc |SILVERADG 1493 E
Furchagsa Cat Englne Size Yot
Craler's Mame CoecL g::ﬂl
Bivew [used |y Stale Zip Code he Cyinders [ Fusl Inectio
Transmiss on TypeA-diock Bralkes |Restralnt System Crulse Contre (Drive Trai vatlclke Typa Bogy Style
, [(car Spoet Ut 2-Doar
[ Marual R ves [ 3P Bck Wotorbel | pryYes gmnt Van Truck Ll 4 Door l
] Criverside Airbag [ 12-Fcinl Bel ear Minivan p=y Motoroycis Statorteaen
(] Automatc O wue O . D D M 4-\"vheel Elcrtha. O i Pick Up TrLach
- [ Passangerside Aittag Othes |'
FAILED COMPONENT{SYPARTLS) INFORMATICN
Comporant [Part Namals Luaalicnn Failed Parl[s
0a410000 FUEL-THROTTLE LINKAGES AND CONTROL:PEQAL Left I
06300003  |FUEL:FUEL INJECTHXN SYSTEM H Front E Ht;’;: H E:ﬂ:?mm
Mo af Failure Crateis ) of T AN 200 1 Fahzd WHTSA
FallLre{s) 40000 Par(s) Previousty
Mie=ana at Failreds] _ e N . D\’es D""” D Yex DN-:
APPLICATION INCIGENT INFORMATICH
(Pltese destribs in gt he ingidents), Fallerd( s}, Crash(es), and inutylics) oh b back of s farim)
Crazh Fire butnber ol Fersoes Inpred | umber of Fatablia Estimated Proparty Dama) | Reported to Polic
ClYes [KINe|[] tes [E] Mo §1ves  [RiMo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY(IES])

ACCELERATOR PEDAL STICKS, AND IT TAKES EXCESSIVE FORCE TO MOVE IT. HAS TAKEN VEHICLE TO
CEALERSHIP AND BEEN TOLD THAT PROEBLEM WAS IN FLEL INJECTION SYSTEM. PLEASE PROVIDE ANY
ADDITIONAL INFORMATION. AKX

| CONTIIE 0N ALK IF MEEDED

e Frivacy Actof 19F4-Fublic Law 53-578 This inforration is requested pursuart bo authority wested in the Metional Highwair Traffic Safety Acl and

Ubsmguent amandmants, '¥ou ara under me ohigatian bo respend his questionnaire. Your response may be used to assist the MHTSLIr detenmirng
a mangfacturer snoud take appropnigte action bo comect 3 safety defect. If he NRTSA procesds wih administratve erforcemeart o liligaticn

gainst 2 mandacirer, your respanse, of a stalshical sunmary twermof, may ba used in =uppect of tha agancy's aclion.
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Fovn dypapantedd, WA D Ho 37 GELE

) Auto Sefety Hotline FOR AGENCY USE ONLY 258
Sl - . . . Date Racalvad
. 5. Desartman Vehicle Owner's Questionnaire od_or
H“;;’::T:::w NATIONWIDE 1-800-424 9393 :ﬂ S
; DC METRO AREA (207) 3650123 06-0CT-1999 _
Traffic Safety NTERNET: hitp:fvww.nhtsa.dot gov L
Admnistration —_ H
- PP i ,
GWNER INFURMATEON [Type ov Prni] rancexa
L 4 573720 712897
Yiork Humber
ROSEVILLE ChA - IHnrne Hurtsr

Eﬂrﬂumﬂfmﬁmﬂﬂmtﬂpmﬁuawﬂmm i mamfachirsr of your velicle?
I M abxonca of a0 avtforization, NHTSA WL NOT prodide poar kianbae and addrass 1o the velhicky Manuiactiurer.

Tekgnatura-af Gwher Data____ ¢ 1
YEHICLE IHNFORMATION
wehicle [dert. g, (WIRL] 1 oraed = bemnmof Yehica Meke Vehicle Mol vehicle ‘aar urent Cdometer Readirg
wanishick on davers S|
2GCECI8TIX115884T CHEVROLET TRU: |SILVERADG 1393
-F'LII'_'hE'EE Dale . ™ Turb
Engine Stze
01-DEC-199g | Dealers Mame el 581 ool
ENew [Jusad ity Sate Aip Cude N Oylinders B Fuel inaclon
Transmisson Type |Arfileck Brakes |Restraint System Cruls: Cordref |Drive Train - [Vehicle Tyna Bexthy Shylm
: i Car art Uil ZLow
[ thunual Yes ool B Mmotocen | prgves Front D'H.I'Eﬂ e 4+DooF
Driverside Arbag [ ]&Font B d Mirvan =7 pretoneyele St aticemway
[} Audormet o [ ne O _ I:I ] Ho [ +wmees DOther wl 1A Fick upTﬁ;ﬂJ
[ Fassenusice Ainlay) [l Other
FAILED CONMPOMNENT(SNPARTS) INFORMATION
wemponenl ar Marneis) Locathon Failed Farl{s]
DEANRDOD  EFVEL-THROTTLE LINKAGES AND CONTROL (Jien  [IrRigu [Jonmal
D Frant D Rear D Replacemant
P oF Foihmras Datefs) of Failuraps) 5-CAT-£950 e FE“?E' Fartig) NH?EA Frranioueky
5 Niileage at Failuals) iy Mumilebla? Conlactad?
Wehicke Spesd of Failurs{s) o [ Ires o] Yes Mo
APPLICATION INCIDENT INFORMATION
[Pl descibe o datail the ineicents), Fakres), Cassies), and npr(ies) o e back of this form)
Lrash Fira Mumtar of Persons Inued | Humber of Fatabbies Estimated Praperty Damage | Reporied bo Polles
O¥es [JHNel[] Yes ke 0 L) P ]ves  [X]Ho

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{(S}, INJURYES)

THROTTLE STICKS AT IDLE POSITION AT RANDGM TIMES. THIS HAS BEEN A PROBLEM SINCE THE
VEHICLE WAS NEW. THE DEALER ATTEMPTED TO REPAIR BUT SAID THEY FOUND NOTHING WRONG.
VEHICLE IS CURRENYLY AT DEALERSHIP ATYEMPTING A SECONT REPAIR. STICKING SUSPECTED TO
BE AT THE THROTTLE BODY ASSEMBLY, NOT THE PEDAL. ACCORDING TO SHOP MANUAL, VEHICLES
WITH HIGH MILEAGE CAN EXHIBTT THIS PROBLEM WHEN EGR GASES CAUSE DEPOSITS ON THE
THROTTLE BODY. ALSO HAVE NOTICED MULTHPLE TSB'S REGARDING THE EGR VALVE. SUSPECT

THAT THERE MIGHT BE A CORRELATION.

LM ITREPE U 2N H T phH 1
B Frivacy AGL of 1978 Puic Law S3-573 THis IMGmanen id reqresten pursant ta suthorty vested i the Mationel Fliokysy 4mﬁlc Talety fct Bnd
sefuenl amendments. Yeou aee undar o abligation resannd [0 this opestionmeire. Your /esponse may be us=d to as5slst the KHTSA in debemmining
her & manueciurar should take spproighe actian 19 oercect a tafaty defect. [T (e BHTSA provedos with gdrringstratlne eptorcemend of stigati=n

gAinst a manufaciuner, sour resoonse, of a siatslcal sunmany hereod, may e dsed i suppa of e agency's action.
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Farv. fpgevzd DM E ho 2427 GI05

P’b Auto Satety Hotline FOR AGENCY USE OMLY 241 |
i - o - Date Rerelved
LS. Dapariment Vehicle Owner's Questionnaire d_or
of Tranaportatian NATIONWIDE 1-805-224-9303 ot —
Nationat Highway DC METRO AREA (202) 3660123 01-MAR 2001 bee T
Traffic Safely INTERNET: http: fiwww nhtsa dot gov - —
Admipistraton
DWNER INFORMATION [Type of Print} Reference No.
or Prin
C_ = 881820
) 677760
— ™ Vs tmoce
DANSVILLE IL “ e Kumber
" | Do row atrtharize NHTSA to provide a copy of report to the manufacivner of YOur venicias YES NO
in the sbsence of an awfiorimation, NHTSA WL NOT previde your name ard address o the fCfe franutacturer.
Blgnailure of Cwrar Data ! I
YEHICLE INFORMATION
VNGt 1dent. Ho. (W5 ot pem b Vehice Make rehicle Mol Wehitls Year Currant Cdarmater Raadin
wirdzh gdd o vars el
2GTEK19T8Y 1541153 GMC SIERRA 1993
Purthase Dat Engine Size T
Freraler's MHarme T2 LN &E:d
[riew [FUsed ity State 2ip Code e Cylinders Fuel Injasla
[
Transmission TypeAnTiock Brakes {(Resiralim Sysism Crllse Contro | Drive Trel venice Type Sody Syl
Car SpoH Ut 2-Cowor
[ Marual Bl ves |BEI-Portset Matorbiaht [ Yes E::;l D\.l'an DTE.T:IL L 4-Door
Driverslde Airban —Foint el MiFI e Py Mhereycle Slathcmrancn
] Automatie | [] Na O (¥ & No ] 4-Whesl Hmhur 0 arc [ Fick Up Truch
L] Passenperside Airbag CHtr
FAIL ED COMPONENTISYPART(S) INFORMATION
Componant Part *fame(s Locmtion Fades] Prarlis
08400000  |FUEL:THROTTLE LNKAGES AND CONTMOL ] Len Right [] original
ko ol Failure Cate(s) of - B 200 Falied METSA
Faikrel s 50000 Farts) Previousty
hieage at Fallre(s) D‘rgq D-Nu D Yes DNa
APPLIGATION INCIDENT INFORMATION
[Frage desonbe in cetad the incidepyfs), Fahes(s), Crash{=3), and irgsyies) on the back of this Farm)
CIras Fira Murmbeer af Persores Injured | Mumber of Fatakbe Estimatoc Préparty Daman | Reported i Polie
Ci¥es [KIMol[] ves [P Mo [J¥es [X]Me

NARRATIVE DESCRIPTION GF FAILURE{S], INCIDENT{S}, INJURY{IES]

THROTTLE BODY STICKING. DEALER NOTIFIED, AND INFORMED CONSLIMER NO RECALLS ON THAT
PROBLEM. FEEL FREE TO PROVIDE ANY FURTHER DETAILS ON THIS MATTER. "AK

I CORTeLE Ok BATY F NEECED

[The Prvasy Act of 1974-Pubde Law 93579 This infaemalion is requested purauart to auharity vested in the Mational Hiobway Traffic Safaty Act and
ubssquaent amendments You are unoer ne eblipaion to regpono this questionmaire, Your respense may he vged to assisttha MHTSA in Satermining

Aether A rranofachurer st lake appropriate acvor to comect a safety defect. f the NHTSA proceeds with adminiziretive enforcement or itigation
gaitsi @ mamnkaciurer, your regponse, o a stalisical surmmary lharesl, mmay ke used insugee of the agencys aclion.
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Auto Safety Hotline FOR AGENCY USEONLY 268 |
v - = = Data Racaived
U5, Depariment Vehicle Owner's Questionnaire ve dor
of Transportation NATIONWIDE 1-860-424-9393 La — e
Nﬂtm": Highway B METRO AREA (202) 356-0123 22 FEB-2001 Tk T
Traffic Safety INTERNET: http:/fwoww.nhtza dot.goy { i —_—

ndmini siration

OWNER INFORMATION {1 {Type or Print)

CAMBRIDGE MA,

Do You atlhorize NATEA o provicke a copy of repord to the manufacturer of your vafehal
It Hre absence of an authoarzation, NHTSA WILL NOT provide pour mame and address 6 the vebie

Slgnatre of Cwnar

6TE12

Data ! !

VERICLE INFORMATION

Webcle ldent No (VINDY Lo oo o srehicle Make Wahicke Marlat Vehizie rear Zurrent Cuomeber Readin
s vaeeiver's sl
1GCEK19VOXE201592 CHEVROLET TRu }S'LVERADO 1999
Purchasa Dai Engine Sice ] -II:-:;I::I
01-JUN.20908  |OeslersName__ jcocc 48l Clos
- Mo Cylinders Fuel rjectc
Firew [Jused | . State Zip Cods o "
Transmissicn Typeldniock Brayes [Rastalnt Systemn Cruise Contro|Qrive Trai [Weticle Type Body Style
' e S rt LIt 2-Doar
[J Menual X res & =Foint Bat [IMetorbett o= Fromt gua“ Pﬂ H il
. Ewiversida Airbag []2-Poid Bel Rear MIrivsan Mﬂﬁﬂrc?cle Statonuegon
] Adtormstic | [ Me d _ _D []He (X +Viheel Oerer-— O % Pick up TnucH
[ Basssngerside Airtag |F
FAILED COMPONENT{SIPART{S) INFORMATION
ampanent Frart Mamsis Locelion Failed Part{s
05100000 |ENGINE [ L=t Right ] Crrigirea
0P F1000 POWER TRAIN.ORIVESHAFT
10121000 |WIBUAL BYSTEMS:GLASS-POWER WINNOW DOOR AND SIDE [ Frent Rear | [ Replacemenl
No of Failure Datets) of 1R JAM-ITIO Feiled MH | SR,
Faibre{ =) 55000 Parks) Frewously
Mileage at Faiure{s) 4z E]‘r'as e U Yes DNn
APPLICATION {HCIDENT INFORMATION
[Flease describe in delad e ircidenli=s), Fabres), Crashies), and Rjuryiesh o Hee bgol of iz foom)
Crash Fire Murnbar of Pergens Injured | Mumber of Fatalits Estiratad Aroparty Damag | Reporled te Polie
[Jv¥es [Jhe [ == Ho o a dy=s [E]Ma

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

THE COMPONENTS ON THIS TRUCK RANGING FROM THE ENGINE AND DRIVETRAIN, WINDOWS,
STHEERING GEAR AND SHAFTS, E-ERAKE LINES, FUEL PEDAL LINKAGE AND NOW THE FUEL GAE ITSELF
HAS BEEN A CONSTANT SOURCE OF FROBLEMS FOR ME SINCE THE TURGH WES OMNLY A FEW MONTHS
OLD ( 8,080 MILES). CHEVROLET HAS ADMITTED THAT THEY KNWON OF MOST OF THE MAJOR
PROBLEMS BUT HAS INDICAYED THAT THEY ARE "WORKING ON A FIX". YET FHAVE TO CONTIUME TO
DRIVE THE VEHICLE, | NEED SOME HELP.ONSTA

i CONT JUE Of« BACKIF NEEDED

The Privacy At of “OT4.FUkll: | 2 Q3. '-TJ'S Thie Infarmrafian e recseled porsuant b aobonty vested in e Matonal Hinkesy Traffic Safeby &chand
ibeequant Amereiments, Yoo &ne Ureder no obligatizn e respard  this geettiontaire. Your responss may be usad Bassis tos MATSA 0 destarmining

mhher & matifact irer should take approphiate action to corect a safety defeci. [ e HHTSA proceecs with adeltildrative enforcamenl or [figateor
gaingt a mmanufacturer, your response, of a giallsl zal summary heraot, may be used i support of the agency's action.
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Fotn Apgrgved; 3UME Ha, 2127 daoos

'-'! DOT Auto Safety Hotline FOR AGENCY USE ONLY 756
23 it VEhicle Owner's Questionnaire (VOQ) | Dethisteiad o o
ﬂ“;;"“j“lh':i"“;; NATIONWIDE 1-888-DASH.2-0OT VIR -g g om o™ ———
Trathe mﬂy ¥ 1-888-327-4236 08MAR-2001 e
Admirictration www.phita.dot.gov/hotline cekpe ['-“i '-ril-; L;r e e e
GWNER INFORMATION (Fype or Print) Sl o Na
TARMMY p——— BR245D
- Wiork Mumba
FROSFERITY SC 29127  Naiber
Dt ol irtivarize MHTSAfo pravido . copy of raport o By manulsciurar of your vehicin? T NG
iz e ahggrica pf WILE MOT prowids your nwme snd sddress Io the valhkcia .,
g rature of Dhr . i _ﬁ,& !E If
N Y o VEHICL.E FORMATION - )
Vehele ident. No. MM.}H m:;r:d;?m :"“ , ‘Wishicls Mk Vehicke Mode| Varicie Year Current Odometer Raading
ZGCEC19TIY 1147865 CHEVROLET TRU [SILVERADO 20040 5’5’ 54?

Fu‘l:huu Date

[4.-39 omsecs rame_NOUAAS, CNENROLET | Eainesae)crry 1 aee
KIRew [[Jused . E'G‘
crrll}h*_“m& sm-:_-f‘ﬁ;_ 2ip Code__ Mo Cyinders § X Fusl Injestion

Trenamasion Type|Antionk Brakes |Restraimt System Cruien Contral | Deive T [Wehicle Type Bu:hl Shyrim
: ) Car Bpart LIF -Docr
£7] Mopual @ vee [EPomiBek  yoomen W res | [JFront van B-?Pcna( B +Oocr

- H .
] Avomete | [ wo £ Trtveraide Airbag [7]2-Foirt Bet -~ e Mhhran [] Metoreycle gﬁ::-rwngmp 2on |
mmlﬁa Akbag her
FAILED COMPONENTISNPARTIS} INFORMATION
LOmpsent Fart Name[s] Location Fabad Pari{e)
b 10000 | FLIEL:THROTTLE LINKAGES AND CONTROL:PERAL D Luht [} Right Onginal
] Frent ] Rear Feplocoment
Mo of Faitures Oate(s) of Falums) 05 FEQZ001 Faliad Pary(s) 3§ NHTSA Praviocy
}l'-r Wieage o FeRure{s) =400 Avadabie? Contaaled?
ContsTA Vihicie Speed at Failine(s) . ves [Moj{] Yes [fNo

APPLICATION INCIDENT INFORMATION
[Pleans deseribs b detall tre lr_n;ldml:ap, Falwra(sy, Crash[ps}, and imury(les) on the hack of this form}

Erlﬂ'! Fue Number of Pemons Infuresd Hombet of Folpkidss Esilnuded Fropery Camage | Repomsd 1o Poice

[3ves @Ml res [E] No _ Ove Eha

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

WHEN ﬁ.FPLTIHG G.AE CDHEUH.HER HAS TO ALMOST $TAND ON PEDAL TO GET PEDAL TO GO
ODOWN. DEALER ADMITTED THERE WAS A PROBLEM WITH GAS PEDAL STICKING.*AK

COHTHUE OH BACK |F HEEDEDH
he Privacy Acl of 1874-F ublic Law 5575 T‘ma informakicn & requesiéd corauant o swshority veghed n the Nadlonal Highesy Trallc Sabsty dct and
b quent amendments_ Yo ans ufdet o chilgalion to respond His guestionnaine. Yo esponsa may e ied ko asslst the MHHTSA in delermining
het b Mnanutaciurst should take appropriale sction o cotrect & safely defect. | ive NHT S prrocesds with administrative enforcenent o §ligatin
Halrst a mamedactuter Yoot responise, oF & siatistieal sumnary thereal, may be uvsed in supoot of the agency’s action .




Foaum Sl DAMLE. Mp 21270008
P\ DOT Auto Safety Hotline FOR AGE H\B@ GHLY 157
us osaeat Vehicle Owner's Questionnaire {(VOQ) [ P¥eResv coer _
of Transparkafion NATIONWIDE 1-888-DASH-2-DOT IR IR i T e
e oy 1-889-327-4236 22AR-2001, |- ————
;; G- Safely veww.nhisa.dot.gov/hotline e TP
ministration e e KRNI
OWNER INFORMATION [Typa ar Printh r ’
MELVIN i 851843 583850
_ Work Number __ __ -
CASPER WY 82608 Feree s
Do you suthorfze NHTSA fo provide a copy of rapord 1o the manofaciurer of your rohicle? T we
in the abzanca of an avthorizxiion, NHTSA HlLHﬂImvh]wrmnmdﬂﬂmMﬂuvaﬂthmmm

|&ignatura of Craromr

e e - . _ Date S 1301 O i
_ VEHIGLE INFORMATICN
Vehicle Kerd, Mo (WI%.]  {locded o botiom of Vet Maka Verdels $adal Vehlcle Year Corant Cdomeler Rﬂdlw
weindakiald oo driwar's nith)
1GTEK19T3XES15350 GMC G SERIES 1999 F2, 654
[Furchase Date

Ffé!i‘?? versame_3: 9 WYOm: o g Gt o7 [ e
New [{jsed Gy CASEer g Y angon §2 685 to Cyfinders X b o

Fued Injeciion
[
“Trermisalon Type |Antlock Sraes [Resdmir] Syatem

Crytas Contred | Orive Train | Yahicke Type Bogty Style
[ Manal ﬂm 3-Prolnt Bt [votorost M"‘“ Froni 5:; [jsm LK ig::
Orhverelde Al 2-Point Budt | - Rear " Simti
B agvratic | B Mo 0 e L ] e 4 Whesl .:,J,",fi" Matoreyete mmm
[ Premengemine Airag i} - Cber
. FAILED COMPONENT(SVPART(S) INFORMATION
Component Part Neme|s} Location Failed Parts)
M4 |FUEL:THROTTLE LINKAGES AND CONTROL:PEDAL Left D Right Crginal
[] Front [ ] Rear Replacarmart
Mo af Fadlures O of Foikrefs) A-OEC- 200 Faliud Partfz) | NHT3A Prendously
1 Mg at Fallueis) 40000 Avmitable’? Corlagted?
Wahicts Speed xt Falhre(e) i Belves  [JNa | (¥ Yes [Jue
APPLICATION INCIDENT INFORMATION
{Fliatse dencsite in detad Iha incldentis), Faline(s}, Cromhes), snd injurylie) on the bk of this Famm)
Crash Firge Murtiar of Porgons Injursd Humbe’ of Falalites Estbraiterd Prapesty Darmape | Reeoied W Foica
[} Yea E]Munyu [ w L] 0 Oves KMo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S]}, INJLRY{IES])

WHILE DRIVING WOULD STEF GAS PEDAL AND VEHICLE WiLL JUMF FORWARD, LIKE SUDDEN
ACCELERATION *AK  stacked. 4 30,000, /D po 1

T "‘Z emien )

jnduld Be a8 el &M +h\S P&{r

| COwTiaE omasck ¥ eeEpED
he Priecy Acl of 1574 Pubbe L 53.579 This Imormaton = requmsted purauant to mutherity vested in the Netional Highway Taffic Safety Act and
o trele, Yol fre Uraet no coigallon ta rtapond Shis quesiionnaice. Your response may ba used i assist e NHTGA in determining
ety & manUlashrér ohinl|d ke dpproprlale sction b sotred & ey defest, Il the NHTEA propeeds with admanistrotive arforcemant or Bgabon
alnst m manulaclusst, your espanse, of & stellstical summrsry thaneal, iy be used in suppant of the agsncy's aclion.

. o .
P e e e .. T e e e O T T ‘j ce-
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L}.5. Depattrant
o Trangportatan

Trattic Safety
Administration

Natanal Highw ay

Auto Safety Hotline

Vehicle Qwner's Questionnaire

NATIONWIDE 1-800-424-9393
DC METRO AREA {202) 3650122
INTERMET: Rttptifwnvw.nhtea_dot.gav

OWNER INFORMATION (Type of Print]

MELVIN

CASPER

WY

681843

82509

FOR AGENCY USE OMNLY 107 I
Date Recaivad
i _nr —
rt_dt e
bed_ vl
22MAR-200t TS
Reterance No.
83800
Work Mumber
Horne Mumbe

Do vour subfririre .'l.'H‘FSA o provide 8 copy of feport {o the mamufacturar of your veficke
Irr WMo gh=pice of an sutharfzakion, NHTSA WILL NOT provide yvour rame and aldrass [0 the vahicke menulfacturer.

YE=

Mae—

. Elgnature of Cwner Daate ! 8
YEHICLE INFORMATION
Vellie Wemt Mo (AR oo Wehlde Make ‘ehicla Mods| Vehlcle Year Surrent deneter Readin
wirrkhindid rr Arjear's v
1GTEK1STIXES15350 GMC G SERIES 1999
Purehacske: Dat Enmifg Slze o trer
Deaber's Wame —_ FOICHSCL é g:: g

Orew Rusea o - Zin Cora Ne Cyindars Fueh Injectio

Traresmiesion Typ Ik Brakes |Restraim System oTHee Conto [Orive Trai  [Wehicle Type oy Syie
e Sport L4 2Dc
[ Marua (3 ves |[X]3-ForBen Wotorbeit [JYes Efﬂm Ev:; EITE:“‘ L1 m;
Drivarside Ai 2.Poird Bl ear B i
(] e | w  [LTvermamATi [RGB o | e e L Mo O
[ Pessengerside Arban L Crhe,
FAILED COMPONENTISHPARTIS) INFORMATION
Componant [Part tiarmels Lacatian Failed Fars
0EMO0000  |FUEL:THROTTLE LINKAGES AND CONTROL:PEDAL ] Ler Right] [ Griginal
D Front Rear D Replacerent
Mo of Feilre Draim( 23 of 30.0EC- 2000 Farled HHTSA
o Foturefs)_ 40000 vertis) Freviously
Mileane a1 Failureis) f . Yes  [Jho| [ ¥es [JHe
APPLICATLON INCIDENT INFCRMATION
{Plca %t desoribe in dalal the incidert(s), Fajkiefs), Crashiss), snd Kjuics) on e back of fas S}
Zrash Fire Hunbar of Persons ijured | Huacher of Fatalilie Estimated Prooecty Camag | Reporied o Pokc |
Cives [FNo|[] Yes [K Mo D a Elvas [RHe
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURY{IES)
WHILE DRMING WOULD STEP GAE PEDAL AND VEHICLE WILL JUMP FORWARD, LIKE SUDDEN
ACCELERATION, *AK
[ CauTracE SM BMHE F AEEZED

e Privacy A af 157 a-FUDKE Law 53575 This Wiommation s requeated pursuan: to authorily vacted in the Nalinna! Highwey ?mfﬁr_ Safaty Art amd
uart amerkdmants. You are undar no abigation ko respond  this questivv@ire. Yowr respoose may be used o assist the MeTSA 0 determining
ar a manfacwer should take appropriate action to cocract B zafeky defect. i the HHTSA procesds with dIministirative anforoement or Kigatien

Alnst a nransfacturer, ywaur fesponsa, of 3 statistcel suminary therect may be usad in support of ts ageney's astion,
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Vehicle Owner's Questionnaire 702539

submitled 1/25/89 1:24:22 AM

Owner Information

Roseville, CA NI

Have NHTSA send signature card for authorization?

home phon
business phone

No

Vahicle Information J
vin 2GCECI9TIX1 158847
make Choviolct muedel Silverado year 1999
odometer 700
purchase date 12/98 nEw o usad? New body style Pickup Truck
dealer Century Chevrolet
Blain Storest
Woodland, CA
engine size 5.3L cylinders & fuel injection Y torho N [uel type Gas
antilock be. Y cruise comtrol Y arive teain Rear
driver's alrbags passenger's airbags _ seat helts
front Y fromt Y lpoint Y
sde N gde N 2-point N
motorized W
Incident(s) |
Incident Numher 1 - _
talled component / part details |
major assembly FUEL- THROTTLE LINKAGES AND CONTROL
description
location nwmberof  date of mileage at  speed at manufacturer NHTSA
left/right fromi/rear  original failures filare failure foilure  comiacted contacted
Na NA Oripinal 1 1/15449 E300 4 N M
incident details - '
nirbags deployed number of number of estimated police
accident Fire driver's __pessenger's  persons injured fatalities  property damage repert Filed
N N front™N side M front N side N N
Tire information |
DOT number manufsciurer
naE slze




Vehicle Qwnar's Questionnalre 7""’255"_5!._.... _submiltied W25/99 1:24:22 AM _ Pagez
Comments J
-ﬂ;;e_lerdtuﬂblﬂﬁge Sticks st Iﬁ]e Speed. Causes pedal to travel toa far onee ™ 15 -.h%puwer take offs from
stopped. s oy
gl T - A M t o
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e DOT Auto Safsty Hothine
us osenres  Vehicle Owner's Questionnaire {(VOQ)

of Trarsporkation
NATIONWIDE 1-888-DASH-2-DOT !
National Highway 4-380-327-423¢

Traffic Safefy www.nhisa.dot.gov/hotling

DatwMicaiold -

L APR P2 B 0 3
LS
W EN:

Admininirgbion
OWHRER INFORMATION {TyDe oF PHAL)

SFENTE VTS TIGATI

_II_.

JOHN C GEZ430

Wit M umiber

RACINE. wi 3404

Dn}maﬂﬂhtﬂﬂ&lhm of report in fhe peprciac irer-of polr
in the ebaonc it OF & sulivortaation, llmmmfmwt.rm wmmm-

Seqneturs of Owner B

Datesdy ¢t & 1 Fuwl

G—— i — —— —

o

A R

WEMICLE PFORKIATION

Whisric i Yibagr

2000

Vahlcio Make

CHEVROLET TRU

Vehicts Mool
SILVERADC

i
Wemlcle ident No, MN] {Losomad #: bottom of
wirvdberelal o i i)

1GCETIATAYE2D448 7

Currer Cdometsr Remthng
T3 ro

Furchans [ute
| O - 3F Pagey
BlNew [ [Usad ciy_Jigelae

Ergina 35w
ICEYGON 3 - ‘

Ni Crindars

Dealirsbame S0 ucher FAsAK Shavpge

S w215 Zp Cose_ '3 16

Turba

Dieaal

Gin

F bt Irnection

orufee Gontrol |Drive Trith

m"ﬁu
DND

Antiock Bralos-|Rasionlnt System
O e [] Crtenmtde Airsag (T]2-Peint Beit
] Fasanngersios Albag

[Wenicie Type
] Spon UL
LX) Trick

Tramsmissing Type

Front
Few
A el

[ aruad

m Raftormmlic Dm

Ciar
Y
ﬁmm ] Mtorcysie

Body Sivle
2-Croor
4 Door
Aindormagen | -

Pick Up Trucks

Other

FAILED COMPONENT[SYPARTIS) INFORMATION
Lioc-=taor

Mane()

ComErent
FUEL.THROTTLE LINMAGES AND CONTROL:PEDWE

01 Right

Rear

[ Len
X From

Falad Pait{s)

Raplacarenl

gt

No ol Fathures

Faded Para)
Avallphia?
Yeu  [JHo

Daten{n) ¢ Falhyem(a}
g at Fallurss)
Vahicls Spasd ot Fafu)

u_

TRHTSA Previelaly
Contecipd?

D e [TIMe

APPLICATION INCIDENT INFORMATION
{Piensa daarnoe In celad thie Tooenl(s), Fasburess), Cman{es] ang eyt ) on e back of thea ke

Grash Humbsr of Persans inimed Mumber of Fobutes Estimated Proparty Damape

D‘fﬂﬂ K] Mo

Fire

Y= [

Fapoited io Polics
[]vea [EHe

_NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENTIS), INJURY(IES)

- —_——,— —_———————— — —

] WAS PUSHING GN AGCELERATOR PEDAL AND VYEHICLE FAIL TO ACCELERATE FORWARED.
PEDAL WAS STUCK AND THEN SUDDENLY WOULD TAKE OFF. PEDAL THROTTLE CABLE HAD

RELEASED. TOOK TO DEALERSHIP, AND MECHANIC REPAIRED THROTTLE BODY.'AK

e — sl

—

———— — T T | —— T ———

ins & ranLiacturer, your eespanis of  shalidical yummany hereaf, may he teed it supno of the agency's action

[ ooadeE v ¥ MR

Privacy Act of 10T4-Public mﬁmmmnmmmmmm pursus bo guthority vested Iniha Nafonal Higheey Tratflc Safaty Act and
nt amardments. Yo ars mder no oigation o respond Whix queslicreraine. Youl responses thay be used o asslst tha NHTSA In delammining
a manfaciimes should e approprate aciion o comact & safuty defect. [T ihe NHT3A procesds with sdminlstaiive srforcemant or litgation

2



Lom Appeac: OLME, NG 2220

@ Autg Safoty Hotline FOR AGENCY USE QNLY 117 |
g . . . ™ Date fecalved
U Departnent Vehicle Owner's Questionnaire 2t Racalva b or
:;:::iﬁ;::vw NATIONWIDE 1-800-424.9393 :E_d:: SR
' B0 METRO AREA |202) 3660173 Z23MAR.2001 -
Taffic Safety INTERNET: http:/fvww.nhtea.dot bip_lir —
Administration ' http: [i=a-col.gey — -
e amaa L - aranﬂa "
OWNER INFORMATION (Type or Pript)
Wk Fumber
RACINE Wi £3404 ema Mumber
T you aithorlze NHISA io provide 3 copy of repart 1o Hhe manafactone of your valticler YES mﬂo
I the ahsorice of an autharizabion, NHTSA WILL NOT provide your name and addvess 1o the it manataciiirer.

Date, L I

Sl gnaturs of Ownaer
YEHICLE WFORMATION
Vericle Idert Mo, (VI ey o bogam ot Wemele Make Wehlcke Model Wahicle *fear Corent Cdometer Readin
raydehiedd or drears cuk
1GCET14T8YE204487 CHEVROLET TRu [SILYERADC 2000 I
Furckaze [bat Ergine Slze
Dmater's hame [CIDCCA g sl
Mew [[Jutsed ity  sats 2ip Code No Cytnders T Fuel rieotio
Transmissict TypelAntlotk Brales [Resiraint Systern wrul s= Contre |Drive Trai ehicle T Eody Ste
_ Car Spert LR Doy
[ Marwal R ves 3-Point Bet [Motorpek | mrYes 01 Er““t Evan DTrur:k 4 Deor
Diriver side: Airb 2-Paint Bl ear rAots = rvwag
[l avtomatic | [ no  |oersore=e 3 : [Ne e[ [ P ] Motereysie | ] Bommgern
[ Passangarside Airtbag O — Oty
- FAILED COMFDHENTIS]IFART[S.] INFQRMATION
Campona Far tlames Lecaton Falkd Pal(s
05410060  |FUEL:THROTTLE LINKAGES ANG CONTROL-FEDAL D Lefl RigHt D Criginad
[] Frent Fear [ Reslacemer
Mo of Fallure Daalsh of Failed MHTSA
F:ih l[:E'gI ki o Fart ) Previgus|y
Mikage gt -allrels) DYE: DN-:: D Yex DM:&

APFPLICATION INCIDENT [INFORIMATION
{Fleases describe n detwil the inddenis], Faireis), Crashies), and mduryties) on e back of this fom)

Mutrber of Persors Injursd Fumbper of Fataktie Estimated Proparty Damag | 3 cpeted to Polc |

U Tz END

Crash Frre
D‘ras ENE |:| Y5 m Ho
NARRATIUE_ DESCRIPTION OF FAILURELS), INCIDENT(S), INJURY{IES)

WAS PLISHING ON ACCELERATOR PERAIL AND VEHICLE FAIL TD ACCELERATE FORWARD, PEDAL WAS
STUCK AND THEN SUDDENLY WOULD TAKE OFF. PEDAL THROTTLE CABLE HAD RELEASED. TGOK TO

DEAL ERSHIP, AND MECHANIC REPAIRED THROTTLE BODY."AK

CONTRLE CHEACk IE EEDSD

e Privacy St of AB74-Popalic §aw O3-578 T2 indormadlon is requested nursuant b avkhorty wested intha Batinral Highway Traffic Safet, Act and
ubzequent smerdments Yol are umder ne ohfigaon ta rezpond  this questionnaice. Your response may be used 1o assid he HHTSA 0 determiring
ether a manfach far sk pd tike aoproprisie acyon o norrect 3 safehy defac:, (1 the WNHTSA precesds wath administrallye enforcement e [tigation
gainsi a8 marufaciure:, your responrse, or a stalistcal suwmmany ther aof, may be used in suppod of e agency™s action.




FOmmn o piteed: Ol B S 302y -000e

DOT Autn Salaty Hotline B2
us eanmert  VEhicle Owmer's Questionnaire {VOQ) —
of Trancpataion NATIONWIDE 1-888.DASH.2-DOT ——
”*'“{éﬁ"‘”‘? 1-888-327-4236 ———
Adminivtration www.nhia dot.gov/hotline -
OWNER INFORMATION [Type or Print) rece Ne-
JAMES F. 627975 B&E019
MOUNTAIN VIEW APBK  T8EO0
[207] aghariza o PrOVIde & T memmwmm? NG
mu%"mmnnfnm ﬂwr M i urave nipa il aciirtes’ mmm%m
Slgnatureof Qwner . = - Date AP 3/t A&
_ ' VEMICGLE INFORMATION
Vb ok, o, (W) _ (oo voiom of ] Vehcle ks Valicke Mowel Velivio Yaar Copent Griometer Freading
2GCECT19TIN11 23468 CHEVROLEF TRU |SILVERADG 1999 AP E TS
Pucchaze Dae Torto
. Englre Siee
o ~2/- 98 Denlers Nanw_ 79 7 Anid e Gl  CHE i swr Cloech . s dd gﬁm
Rivew [Jsed 1 oy apesgoontnit Suwe A& Totode Zalia . | Mocwnas 3 (B Fustinpoion
Trapsmission Type]antiock Brdors |Rasiraint Sysem Cruse Contml [Dive Tramn | Verlcs Typs Bty Syl
] Mancai O ves |EJ2PontBet e [R Yes ;':t Su'n ek i%
. Oviversichs Airkag [=12-Poind Bt e o P
= rwomatic 1 0 e & _EP- R el Ld oy 7 L i G T
P Passagerse firteg T Ol
i FAILED COMPONENT{S)PART(S) NFORMATION
Commparent |Part Hamede) L ocaticn Faded Pari(s)
0E410840 | FUEL-THROTTLE LINKAGES AND CONTROLPEDAL Chwr [ORon|  podgne
[] Frent [ PRex 8§ Replacament
N of Faledes Coatels) of Fabure(s —4f -FP £ Si-bo & Fallet Part{s) - | NHTSA Frevicasy
Vehicle Speed s Folure(s). 0 [Tves [Svo) [ ves [JHo
APPLUCATION INCIDENT INFORMATION
{Plensa defcriba in defail b incidenifa), Fature(e}, Craeh(ez], and nurgine] ¢n the back of this farmy
mth - | Five Mumber of Parsora Injesd | Mumbér of Fanites Estimated Property Cam@ge | Regorted fo Poica )
] Yes mmgvﬂ R’ o o "D Mz Oves Mhe

NARRATIVE DESCRIPTION OF FRILURE|S), INCIDENT(S), IHJUR‘!’{IES]

WHEN DRIVING ACCELERATOR PEDAL ETICKS. TOOK VYEWICLE TO THE DEALERSHIP, AND MECHANIC
TOLD HIM THAT THOTTLE BODY WAS DEFECTIVE. DEALERSHIP REPLACED IT TWICE. CONSUMER

STATED THAT WHEN STOPPING AT A RED LIGHT ACGCELERATOR PEMLW V. F3
E T rEts

C IR o DACH, H BCELED

Frivacy Azt of 1B874-Fublic Law B3-579 This INTemmeton & iequesisd pursuant i auerty viested [nthe Mtknal Highwaly Traffic Safely Act ard

teerd Semenatimesia, Tou e under N chigator (o reapand s questmnaite. YK respolse My be used K e5alet thie NHTSA i dstenmining

e & manuUlBciurer should take appropriabe acion o corrsct & sabety defect, 1f the HHTSA proceeds with adminisiralve srforoemant or |Rgation
TS N TTRUICIUET. YOUT TeRphree, or & Setaticat dyiritmary (netes!, may b used o support of the agenc s stlion.

Ly



Fum fpxawd 2 0B Mo 2127-CHCE

P DOT Ayto Salety Hotline FOR AGENCY USE ONLY 282
U5 peparment VEHICle Owner's Questionnaire (VOQ) | P2 Recelved od_or L
T -
Nt NATIONWIDE 1-888-DASH-2-DOT rd
Trarmic .;am%, ¥ 1-898-327-4236 17-AUG-2000 [P ———
Adminlstration www.nhisa.dat.govthotline - ——
OWNER INFORMATION (Type of Print) {Reference No.
JAMES 627378 #sB019
Wark hunber
MOUNTAIN VIEW AK 72560 [iome R
Do you athonoe MHTSA to provide a copy of report to the manifactwer of your velicle? []¥Es D MO

Iri the absonce of an authorization, NHTSA WILL NOT provide wowr hame and addross fo the veliicle mamsfaciyer.

He griature of Cwmer Data ! !
VEHICLE INFORMATIDN
Vohichk [dant. No (WIN ) urﬁlmﬂ ﬁmr :'1rue] Wehicle Maks Wehicle hindel Wedicle Yoar Cumend Cdometer Reading
2GCECTSTIX1123466 CHEVROLET TRU [SILVERADO 1955
Pirrhace Date _ Turko
Bealer's Name Engrne Size Ll s
Clbecn Gap
Maw DURE‘L‘J Cily State Zip Code Mo Cylinders Fual Irj=clion
Transmiseion Type (Antiloek Amkes |Rectaint System Cniae Cantral (Drive Trair 'whicle Type -EDd:r Etyia
. car Spait Uk Z-Daor
(] Marunt ) Yer |[]2-Poinl Bek Motoruen | [ Yes B Fron Hvan Hrnm £-Daor
i _ Criverdde Alyag 12 Feint Belt chr TAIMvan — M orcyoie Stntianwagun’j
[ Audamalic Mo L O @ o 0 - wheel DOIher [ Plck Up True
[ Passcngeraids Arbeg u Cirar
FAILED C2MPCONENT(SYPART([S) INFORMATION
Camgonan Part Nama!z) Localion Faiked Part{z}
15300000  |EQUIPMENT:SPEED CONTROL (] Let [ Right Criginal
O Frant [ Rew Reyre cernant
Mo of Foilurca ; H-AUC-1504 Failed Fartis) | MHTEA Previcusly
o v aieleghal T fualabls? | Contacted?
wWehiche Speed st Fallre(s: |‘:|‘r¢s [INoi[] Yes [JNe

APPLICATION INCIDENT INFORMATICN

Please deseribe n detsil the incideni(s), Failurals), Crachiae), and injuny(ies) anibe back of Bes fam)

CreaEN Fira

|:| Yes

[ Nof[] Yes [ Ne u

Wumiber of Persoms Inred

Humbar of Fatalles

!

Extimated Property Damage

Bapariad ta Police
[MYes (KMo

NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENTE]. INJURYIIES)

HE SAID WHEN HE (S DRIVING HIS YEHICLE THE ACCELERATE PEDAL STICKS. HE TOOK THE

YEHICLE TO THE DEALERSHIF THE MECHANIC TOLD Hit THAT THE THOTTLE BODY TO THE ENGINE
WASE DEFECTED. THE DEALERESHIP REPLACED IT TWICE. THE COMSUMER S¥ATED THAT WHEN YOU
STOF AT THE LIGHT THE ACCELERATE PEDAL DRESN'T LET UP.

Ainst & manufachurer, your &spongs, of @ stubidial sumnmry thereal, may bz used in suppent of the agenty's adion.

Ffe‘nhcr & franutatlurer shouid take sppmpiate actonlo corecl 3 salely defed. if the NHTSA praceeds with adminiatrative anforcenient or hifgation
£

ZENT AL Gk TG |
[T Tvacy Al o1 97+ FURTG Law B3-570 THS IoATaTon 13 [eqncAed pus il 1o Koty vasied InIre Nator a1 iy TJ:ramn SaTaty E_mia 1
pubsequert amendmenls. Yau are ander no chligelion tp respond this questionnairg. Your response may be wsed 1o assistiie NHTSA in dslennning
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1.5 Deparment
of Trensportation
Mational Highway
Traffle Safety
Adrministration

DOT Auts Safety Hotline

Vehicle Owner's Questionnaire (VOQ)

NATIONWIDE 1.-8588-DASH-2-DOT
1-288.327-4236
wisw. niitea.dot. govhatiine

FOR ARGENGCY USE ONLY

i )

OWNER INFORMATION [Type or Print)

DUNSMUIR

A,

580593

Dats Recalved od_or
rt_dt

03-AUG-2000 [0

up_tl!r

Do you avihorze NHTSA to prowide e

of repert lo the maretfac turer of yourvelticla? ]
WILL NOT provide your name and address fo the veficle manufachurer.

|Kefscance Mo,

126375

Ix: the absence of ar aoHTorEation,
Sknature of Owner Qate .. f 1.
) VEHICLE INFORNATION
ik 1den. N (IR ) wrﬁ;:ﬁ:tﬂ::nug::[m Wohicle Make \fehicks Model Yehizle Yaar Cuerent Odemaler Reading
1GCEC19T8YE188457 SHEYROLET TRU: |SILVERADD 200
Purchase Date o 3 o
\ Enyine Size
01-0GT-19gy | Deakers Neme el 53 Gan
Kltew [U=ad City State______ _ Zip Cods Mo Cylinders Fuef Iniection
Tramgmigzinn Type pAntlock Brakes |Rectialm Syestam Crdse Contral [Dvlve Train  [Wehicle Typa Body Styie
ar Spart LK F=Dhor
g manual X ves {&] 3-Point Bet [ Wcturbed [ res Font D"u‘an DTﬁ.lnct 4=Doar
_ Driverside Ambag [ |2-Point Bex Rear Hrﬂiniu‘an HMntn e ™} Statiomwagon
D Automalic [0 ne D D O Mo % ERAILELT] Dgumr eyt it Pick Up Truch]
[ Paesengerside Airhag 0 Otfymp
FAILED COMPOMENT{SHNPART(S} INFORMATION
Coinpanent Part Hamefs) Localion Feiked Parifs}
05100 |ENGINE 3 Lenn Right Ciginat
3 Frewh Rear Replacemsnt
Mo of Fail . - Filed Paris) |NHTSA Predously
e raltres P F;;ﬂ:’f:[; e Avalkbe? | Contacted?
q “Wmhicke Speed et Failure(s) 1 D‘fes DND D es DNQ
" APPLICATION INCITENT INFORMATION
{Flease describe in detailibe incidentisy, Falues) Creshies), and ayurydies) on e Back of this form)
Crash Fire Hirenaer of Parsons Ingmed | Mumber of Fataliles E=timalad Fioperty Tamage | Heporied 1o Polce
[JY= [Jne 0 Yes X Mo 1l Q Ores KMo

NARRAT!VE DESCRIPTION OF FAILURE(S), NCIDENT(S], INJURY(IES)

ENGINE MISSING'ROUGH IDLE. ABOVE 430C¢ FT ELEV AND ABOVE B5MPH = 10.6MPG. BELOW 43K FT
ELFY AND UNDER B5PMH = 16.6MPH. EMISSIONS CANNOT BE WORKING! FUEL = THROTTLE STICKS
FROM IDLE AND WHEN ACCELERATING FROM COASTING."AK

LLIN AP o LR I LR LR

Fgainsl

Fre Crivacy A of 1574-Pubic Law 53-379 This informeticy is equeskted purpuart 19 autraiby vested B the Naclonal Highwnay Trafle Sately Act and
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NOTICED THIS MALFUNCTION SEVERAL TIMES DURING THE 3 YR. LEASE, BUT HAVE NEVER BEEN IN
DANGEROUS SITUATION, THUS | HAYE NCOT CONTACTED DEALER BEFORE THIS INCIDENT.*AK

l COMTRLE N BAC, F MEETED

I EE Prlvacy /vt of 1574 Public Law 52575 Ths Information |5 recuested pursuart to avthenty vested in the National Higtway Traffic Safeby Acl and

seauznt atshdteerits, You are wader no abfigatiet to respond s guesl onmmire. Your response moy be uxed o azsst the HHTSA in cetormining
halner o rangfackrer should take approptate action to corree] a salety defaci, i the MHTSA prozoeds with admwnistrallve enforcement or ktigation
poainst 8 menulacturcr, your response, oF & stalistical summey horeaf, mey be wsad in suppent of tha sgency's action,

7|



fom Apprawsk BB, kD I UOR

f‘ Auto Safety Hotline FOR AGENCY USE ONLY 241 |
' H - - Date Recalved
4.5, Departrent Vehicle Owner's Questionnaire Dd_or
of Fransporiaton NATHONWIDE 1-800 424.9303 Pt ——
L e DC METRO AREA {202) 366-0123 11-FEB-2002 ([0~ ——
Mminis“"ﬂ mtl“?m INTERNET: hitpu/wrww.nhtsa dot.gov
P ——— A B = e —] g

OVWHNER INFORMATION [Type or Print] rolerence No

] L 738278 8003861

WAEASHA Mi
T ¥ou auifunza NHTSA tv provide x copy of repori fo the manulpctorer of your =5 YES [ ]
fa Hre abisence of ar guthanzation, MHTSA BWILL MOT prowide yoor e and adfgyess 1o Hhe veliclE manulactoner.
Slgnature of Owner Date 1 f
VEHICLE W FORMATION
[Werucla Tdend MO, (WA ] {Logatt i g of vehicis Meke Wehicle Model Yehicke Year Cumert Qdennzter Readn
ArcEyck] or dear's sidg
ZGCEK15T41189110 CHEVROLET TRUC|SH.VERADOD _ 1995
Pirchase Mal Ergne Sice H Frrber
Dhaiess Name {CIDicaL [ e ol i
Bm Ma Cyinders uH i
Orew [FLtsed City State Zip o ’ — [ Fuelipectic
Transmission TypelAntiocs Brakes [Restralnt Syst=m Crise Contro|Ddre Trai [Viekicts Type Aacty Shle l
. Car it Ut 2-Boar
[ Manusl X ves |[K}3-Paint Bat Motrett | [Yes O Fromt Duan Hmk U &-Ditor
Drrhvarside Aibag [—]2-Folnt B Raar anlmn M Statioerwa
D Automate 1 to D D D Ma A-Whee| D oleroytie 0c Frek Up Tﬂh
[ Frassengerside Aiftag E P
FAILED COMPONENT(S)PARTIS) INFORMATION
Corporert | [Fan Namels Loation Fait=d Part{=
06410000 |FUEL-THROTTLE LINKAGES AND CONTROL-PEDAL ] Let Right | [ originai
g Frormt Raar | Replaceme
Mo of Eailure Drates of Failurals) 15 MAY-200 1 Failad HHY=A
Mileage at Failreis EOIO0 ] B Pary=] Preuicuesty
Vehicle Speed at Failure{s) fes [Me|[[] Yes [QMe
APPLICATION INCIDENT INFORMATION
[Prease dascribe in detail the intident!s], Failuree), Crashles), Aard InprylesT on e back of this fomg
Craszh Fire Muibar of Persons Hjured | Mumber of Fatalifie Esumated Froperty Uamad | Reperted do Potic

[res [Qo

[Q¥es [Me]|r]Yes [] Na
NARRATIVE DESCHIP ION OF FAILURE(S), INCIDENT{S), INJURY(IES)

THROTFLE LINKAGES STICKING INTERMITTVENTLY. DEALER AND MANUFACTURER WERE NOTIFIED. FEEL
FREE TO FROVIDE ANY FURTHER {NFORMATIOM.*AK

I COR L DML F MEEDRN

— .
The Privacy Actof 1974-Puble Law 33-575 This Infarmati on is requestzd purswsant le authorty wested nthe Mationad Highway Traffic Safety Act and
Lbseqrent amendmans. You are undesr no cbhgation to respond IS queshonf@ire. Your resporse may be used to asslst e MH TSA in daterrmming
theth2r & mariaclurer shoukd (ke 2peropnate achon 1@ correct a Salety delect. If he MHTSA proceesds with agministrabeee @aforcemednt or Btigaton

geinst a matiufaciurer, Your rasponge, or a statscal summary thersof, may e used in suppert of he agency s action,




%

Form Aporovad: OB, Ha, 21270008

|Siorature of Cenar

bt the abaencs of 20 apitiodzaion, N

-—oy ————

A DOT Auta Safaty Hotlin FOR AGRNCY USE QNLY 4362
. E-am :‘ Fin
us Dearmant Viehicle Owner’s Questionnaire (VOQ)| ™) e % ou_or _
:‘:"““"‘E"T NATIONWIDE 1-883-0ASH-2-DOT : A
] Tantc satery ! 1-388-347-4235 gi~ »FEP-!MI R ——
afaty T *?‘_“r —_——
Admrinlstration www.nhisa.dot.govihetiine Crs ‘,,w,f : ¢
CWNER INFORMATION (Type or Pring) ST ranch No.
Fravu3eze
HOWARD 738452
- ok it -
GRESHAM OR 97080 e y
Do your nuthoriza NHTSA fo provics a Gopy of Mport o e ManGlactrw of yaur vencie? & HO

WL MOQT protw/Ce NOUr name and s o e

|
YEHICLE WFORMATION

[efiicre 1gert No. (IR VS T Ve gy o [vel ; Lh'l%d__% > | Venide Year [Gurreni Odometar Rsadin
{GTEC. 14V EZAELS LTL"’; GMC SCrrn Ly E 1999 2, e
Furchass Date i — Tato
e f B oyey | Doamrs name_( A, EZTON (GC | A R o
| ) N | cveoa, Gas SfQ
_ City £ LA SHAN g (DL 2ip Code | Mo Cyinders i, Fual Injactin
Transmizslon Ty fikeck Brakms [Rashoint Sys1em CTlza Conmro |Oriva Trad [Vehichs Typa Body Shie
_ o Spo 2 Do
[ Merua & ves |GA3romset orbell | [ Yes ;r::t van Truu\:L“ 4 Dooe
iversida Al 2. Point Bl r i
5 pvomate | [ no  JLEOrveEe Afw [ gt | Bawnee | Dinpar LMoo B 8 e
[ Passerpersids Akbag ' Truck
FAILED COMPONENT{SHPARTIS! INFORMATION
mﬂuﬂiwl;ﬂﬂ E:l:f:‘nﬂ'ﬁ;ﬂw LINKAGES AND CONTROL:PE o Fefed Pants
: | AN ‘PEDAL Lefl Right Opgina
RIORNGE—LFGAN E R TN IRN ST S AL F MG EI Front Rear E R:pg;:umml
Mo af Faifuras Cateia) of Fallure(s) é !E oM 3T l_ o | e (LA Fallad WSA
54 WMikage at Falurais ! - Fartia) Previously
(5 vahicle Speed al Faturets)_ {3 Tes el ] Yes []ho
) APPLICATION MNCIDENT INFORMATION
(Piaaga describe in datal the Incidend(s], Failure(s), Craah{es), and irjury{les) on the Back of this form)
Crash R Nutrbr gf Fearsons Injured  § Mumber of Faliles  Esimated Properdy Damage | Reported to Polley
O¥es [OM™e|QYss [ Hofpogptai. o2 AaY Oves [no

————

NMRATWE DESCRIPTION QF FMLURE{E}, IHC!DEHT[S}I INJURY([ES)

WHERN 1'«'ENI':LE I5 IN RE‘«FF_RSE ﬁ ERDTTLE STICKS, AND THEYEHOGEE-BOES-NOTSTHEREIMNTO

STTELTREFSPARS, CAUSE UNKNOWN. PLEASE GIVE ANY FURTHER DETAILS *AK

AETERL THE VEMLET 31T

y g VL
THRE _T*l-lrfErD'L_'L_LES CTe LS LR TTVR GLOSED \DSMiu
. VT eoaslz Nqow iHdpukE Lo RS (<D

|
b oo @mashsl
L posihios

L rrov

Z5.

it S

O T HRE GAS

8 AUSE

>

——

A TELd

PEDAL- o T
E Vehle

prac o LTIES

7

L

-) L

EA

l CERFTHAIE Tri BACA T hET, DT

8 Privacy Azt of 1974-Public Eaw B3-575% THIs rfornanon 18 Feguedted pursuany to authonity vesbed in tha Yationat Highwey Tratlc
uhsequant armendnents. You are under no ghiigetion b respend this questionnales, Yaur reaponse may ba used to assist the MHTSA N
e ning whether 2 manuiactungs shauld take appvopriate acilon o cmect 8 Safety dafect, |t the NHTSE, procesds with adminksiralye
atprcemert of Bigaton against & manyfacturer, your reaptinge, of & statslcal summary Lhereal, may b sed in support of e agercy's action.

y At ang




F-um.limrﬂmm hodreax [t Einmp needed) Faatin with tipd or sieple sl masil

INFORMATION QN TIRE FAILLREISH IIF APPLICABLE)

TIRE IDENTIRICATICH N0~

slolr , 1 MANUF AL TURERTIRE NAME

SIZE

*mu-niﬁuﬂunnun'bﬂcnmisnuflmmht}mtarﬂmmﬂﬁnfwmmgﬂnmnﬂtIt'uusu:hybnntad
rmar the vim fisngs on the side opposite the whiteamaltl or on either §ide of 3 blackwall tre.

WASCATTVE DIFECR TN SO TINIED)

O L uReid SoT o (o TAROL s S MRS

L o T TTREAN RN LS 0N 1Ty WV TR A

AD  FATAl Tl TydroTeh LOsSE,  OET
RRDER Lot . T AOTTUL  (hOES (LoTT
ol Lo T CrasE F20 6 CTr R o

I LE. TA NG PR Drese o2 TAMNCH . Tt
Ler T4 T30 ¢S Ftr O P ALe:L Tl TH T2PZoor. T

Oy
(T TS § 2. 2T
' ——— 7 I —
- - 74
f s et 7 Prrornott
T eten. BE RETIATD ACTENA jrzpadbl ST
: #r L% S TEND - T | T

ek e Wy A e L L — - -

i Business I BUSINESS REPLY MAIL

ARET CLASS MERMIT NG T332 WASHIKGTON, D.C.

PO GE WALL I AUl BY NATL HWY TRAFSC SARETY ADWIK.

.5, Reparmrent of Transportation
MNationa! Hiahway Traffic Safaty Adminstraiion

Information Management Staff NSA-10.01
40 Tth Stroet, SW

Washington, DC 20590




Sonincppidesd OME Ha 2157-010E

LFS. Paparmant
af Trarspartallon

Traffic Safety
Administration

Matiqanal Highway

Vehicle Owner's Questionnaire

MATIONWIDE 1-200-424-9333
DC METRO AREA {202) 3660123
INTERNET: hitp:/finww rihisa dot.goy

Aute Safety Hotline

GVYNER INFORMATTICH (Type o Print}

H{AWARD

GRESHAM

Irr the sheance of s stthorizaton

CR 97020

T36452

P ——————
Date Reeelved

FOR AGENCY HISE DNLY 1382 |
Lor
_dt _—
L
12-FEB-2002 Lip_ir
Rederance No.
BOO3D2G

Do your airtiorize NHTSA o provitle & cogy of eport (o e mantfacturer of your yamicket
. NHTSA WE L NOT provicke podil e A Socitess ko e e

Sigmaiura-of Erarere Data___ f !
_ YEHICLE INFOGRMATIOH
ehlela Iderl e, (VI ) P TS —— ehicke Make vehicke Model Vehicle fear Curent Copmetar Readin
airris el am droer s sidk
SMC A JiMmyY 1959 1}
Purchese Dat Engine Size Tmtro
. - Diesel
. Cr=aler’s M gl we; (zas
g Ma Inders Fued frgmci
[Inew BEused  |gp State 2l Coxle Colincie ”
']
Trarsmission TypefAnikeck 3iukes |[Restrainl System rasa Contro [Crivs Tral (wehicke Type Body Style
. Car Sport LH 2-Daar
[ Wamal O Yes | 3-Point Det [OMetorben [J¥es smr'-t an B“"—““ O A Door
Driverside Airbag =Point Bal 8 Miriva Mooyl Slabomys
[ sutomatic } [ Mo O 0 e CJ4-Whes=l EIDIth:r "0 o8 ek UpTr;an
£] Passengerside Airbag _ g e
FAILED CDMPDHENT{S}IFART{SI} INFORMATION
Carparet Fart Nape(a Location Faled Parlis
OG410000  [FUEL:THROTTLE EINKAGES AND CONTROL:PEDAL [Q et [ Ripnt Originel
0rapuiCl  JPOWER TRAIN:TRAMESMIESSION: AUTONATIC 3 Front [ Rear | Replacement
o ot Fallre Crates of Paki{s) Fallexdt NHTSA
Mileage st Failrais_ - Pafis] Previbusty
Votiek: Spoed at Faiure(s) ez [Mo|[7] Yes [JMo
APPLICATION INCIDENT INFCRMATION
(Pleare describe in detall e nzldsrmis), Fallereys), Grast]os), atvd jnjuyt 25} on e back of his form)
Crash LIF Murmber of Fersens Injared Mumber of Fatailie Estmatad Property Damang | Repadad 1o Foliz i
OJes  [JMe|[]Yes [] Mo plves [He
Il

NARRATIVE DESCRIFTION OF FAILLIRE{S), INCIDENT(S), INJURY{IES)

WHEN VEHICLE IS IN REVERSE THROTTLE &TICKS, AND THE VEHCLE DOES NOT SHIFT INTQ SELECTED
GEARS, CAUSE UNKNOWH. PLEASE GIVE ANY FURTHER DETAILS."AK

b COHTHIE 1 BECKTF FEE L&D

rgain‘st a mziwfachirer, your respanse of a sitisteal sumrnay tareol, may ba used in support of the ageacy's action

'The Privegy Ack ef 1 9?4$_ubll<: Law 33-578 Th = informakan is regested parsuant to awherity westad [nthe Makional Hiobweay Fraffic Safety Act and
1 bmesge L ariendments. Yol ars undes mo dbbgation o regpend Ihis guesionnelre. Your Fésponse ray be used be ass 5t the MHTSA in detarmiring
pwhialhea - B manufacture $hould takés sporopriale sclion o comeet a safaty dafect If Uw RHTSA proceeds wih adminisrative entorcement or litigaton




Fanr rppoved SAME R 217 7-000A

ﬂ Auta Safaty Hetline FOR AGENGY USE ONLY _ 255 ];

L c - - Dats Aocalved '
L} 5. Departmant Vehicle Owner's Guestionnhaire ||D|:I_u-r
of franspartatan NATIONWIDE 1-800-424-9393 e ——
‘T':;;:g;:;g;““? DG METRO AREA (202) 3660123 10-FEB-2002 j:-l’:l —_
Administration INTERMNET: hitp:ffwww_nhtss.dot.goy = i S —

GWNER INFORMATION (Type or Pring _ ] [fererence .
L3 e 75808

T s

NEW CLIMBERLAND pa G ome Humbes

Dy you avthorize NHTSA to provide & coty of repart o the manofactorer of your vefilcle? QYES N
in the absence of 3t avthoritabion, NHTSA WILL NOT nruwda ynurname and addrese io the vehicle menuibe lurer.

Slgnature of Cwirer : Data ! I
YEHICLE INFOQRMATICN
wanlcle Ident Mo SN o et ot Wehicle Make Vehele Model Weharls Tear Currerit Qdometer Readin
S:pddped e Fly3mx aide
1GCEK1ETIYEZSSIERE CHEVROLET TRU(GSHLYERADO 2000
— - - - N
Purchass Crat Enuie Size L1 T
Drtbsr's Hame: {wifal et B H g::el
] T ho Cylinders Fuel Injeddi
Klnew [Juses |y State Zo Cage o Clinders I,:I uel Inestia
Transmiss on TvpdAntilock Brakes |Restraln System Cruse Canbo|Drive Trai [welick Type Body Syke
oo Spart Ut 2 Doar
[ Mantal O ves  [DzPombelt oo []es Front Van Truck B 4-Door |
: ] Driverside Airbag [ ]2-Paint Bef ear EMMM\H Moioreycle || Slafomwanon
[ avomate § [& wo _ O X N° [ % vhes [Cther O E Pick Up ek
[ Fassenerside Arbag & Cther
FRAILED COMPONENT{S)PARTI(S) INFORMATION
Companert [Fart Hameis Locakben F mled Parls
05100000 |EMGINE R
05150040  |ENGINEDIL FILTERMERACKET (Len  D2ee  Oorge
DTIONN0N  JPOWER TRAIN'TRANSMISSIGN AUTOMATIC ] L] ] Rephcemen
—————sam—— == ——
Mo of Falire Dalas) of Falkire{s) _ ] 31\]U|__-E?:ﬂ
i Miteags at Failurels 205
YWehicle Spocd at Faibures) 20

APPLICATION INCIDENT IMFORMATION
(FHoase describa in detail e nodert(s), Faibwrels), Srast{es), and iuryies) on the beck of thig ferm)

Crash Ere Nutnber of Parsons Ingred | Mumber of Fatalile | ESimated Property [}amaq | Reparted to Polis |
D‘I’Eﬁ DNO D Yasg m o DY&; ’*h:l

MARRATIVE DESCRIPTION OF FAILURE(S), INCIZENT(S), INJURY{IES)

ENGINE CHECK LIGHT WENT ON DAY AFTER PUIJRCHASE, SATHRDAY. RETURMED TG DEALER DM MONDAY
FOR CHECKUP, DEALER SAID THEY COULDN'T REPRODUCE THE PROBLEM. CHECK ENGINE LIGHT WENT
ON 08/ 0/2000. REVURNED TO DEALER. THIS TIME THEY CHECKED THE NATIONAL COMPUTER AND
FOUND THAT THE KNOCK SENSORS WERE OVERTORQUED AT THE FACTORY AND REPLACED THEM. WHY
DIDN'T THEY CHECK THE NATIONAL COMPUTER WHEN THEY HAD THE TRLICK THE AIRST TIME? STARTED
TRUCK UF IN AM 1111372000 OIL LIGHT CAME ON. CHECKED OIL, wAS FULL. STARTED TRUCK UF AGAIN,
THOUGHT MAYBE GUAGE WAS INGORRECT. STILL NG QIL PRESSURE. THEY TOWED TRUCK IN AND
REPLACED OIL PUMP. THE MILEAGE WAS ONLY 4313, | WANTED FNGINE REPLAGE, BUT THEY SalD THERE

r._mi-nu_.E QW ESCH IF ek e
he Frivacy Actof 1574-Publc Law SEL576 This information 1= rafussted pLruanl i 2uthodty vestad inthe Hational Highway Trathe Sofsly Actand
wsequant amendments. You are undar na ebligabien to respend this questionnare. ¥our responsa may be used to assist e MITSA ir determining
Far 8 maewfacirer shoulkd teke appropnate action o correst 3 safety defect i f18 WHTSA procesds with adminlsirative enforcemeant or litgatan
painst 4 manufactrer, your espense, oF 8 slatistical summary thereof. may be used in suppert of the agencys aclon, )
"7 g




Form Asprovyd: QL ME. o, 24270008
” DOT Auto Salaty Hotline FOR AGENCY USE ONLY 758
L

U5, omarmers Vehicte Owner's Questionnaire (VOQ) ”'?n';‘,_:",‘:"“f”iff bilodor

of Tranymutaton T a

NATIONWIDE 1-388-DASH-2-DOT ¥ S

Natlonal Highway 1-B88-327-4238 EFFEGC}FEF-:ZME 7] o ——
!

Teaffic Safuty o
Adminlstration www.nhtsa.dot, govihotline S Ty IP-‘,‘.'
& 'i‘l,rf rance Na.

OWNER INFORMATION (Type ot Print) 7
PATRICK B. 738678 AROOIF60

Wiork Muember

READER Wy 26167 Mumteer

Do ot neRonze [ of mepart 1o B Mo Fae e Of poudr YEE - T [

in the zbrencae of an mritwfriratinn WL MOT prowioe yacr nante and scldress fo the '.rlhh.' .I'I'Il.lt.l.lfll‘.' r

Slgnaburs af Cramer T . Doimcd /7 4 o232

VEHICLE INFORMATION

m\;ﬁm& Lo v Kt of Vahlols Mak ru‘ﬂlﬂ- Mode Vetigla Yepr Curtnt Gdgmatsr Fsadin

winchihicid o0 gdvne's kids)
2GCECIIATX1218386 CHEVROLEY TRU( |SILVERADO 1989 S =2 ‘5/

E" Date Turbo
2 o Jog | owiorstame “Beb_fph! s e o Ergrasit oo | Do

—~— Gas
plvew (Juead WEELEEI‘JQ Stalg Wt 7ip Code_@-te 00 Ma Cylnders | Fus itk

Tranamigsion Typd Antilock Brakes il System Crule Cono (Crive Tral  [Vahicke Typl

[T
. Spu-t LRt =000
Japontbetl  Fypomen (K] =S ani Toos a-Daor

] Mt &) v
O Avomatic | [ o [L30 et Avbag [2-Poim Bel | Rear g Mummrda $tannawagon

{ne . 4 Wheel| =oher_LE Plck Up
Z) Passarmgraide fitag Truck

FALED EE!HFOHEH'T{EHFART {5} INFORMATION
LT T Hart Nartds Locatlon Faked Partia
OR20NG | FUEL: THROTTLE LINKASES:ACCELERATOR:RIGID D Left Right ] Crtginaat

D Fromt Rear i Reptacameni

Na of Failures Craterts of Faihura(z)____10-FEB- 2007 N E‘;‘:;:‘ mi’:‘w

3 Wilaage al Falyrafs) 45010
Vehicle Speed atFaihunls)  afnps A4 Tag Jres  [IMo| [J Yea [N

APPLICATION INCIDENT INFORMATION
{Flaaze deccribe in datall the Tneideniis]. Fallureds), Crashies). and njuyle s on e back of this faam)

ragh Fire Murmitar of Persons Wjured | Mumber of Fatalites | Eslimated Proparty Damage [Recorted 1o Pdice |

C)ves [0l ves [ Ne [Q¥es iMoo

NARIULTWE DEECRIPTIOH QF FAILURE(S), IHGIDEMT{EL INJUR‘I'HESI

AECELERATUR PEDAL IS STICHIHG AT 15000 MILES PEDAL WAS ST IGKNG AS WELL. DEALER
REPLACED THROTTLE PLATE ASEEMBLY AT AROUND 32000 MILEE. THIS WILL BE THE THIRD
REPLACEMENT ."AK

! -:a:mml.:wmlrmm: o
M — e
he Privacy Actof 1974-Pubilc Law 33579 This informathon is requestad pursuant B authority wasbeo in ha National Highway Traffic oty &
bgaquent amandments. ¥ou ane pndar no obligation to respond this guestionoake. Your response may e used o saaist the MHTSA in
elmrmining whether a manufactwer shoud take aporopriake achon b comrect & gafaly defect. It e MHTSA proceads with admnesrative

g *7

morcement or ipatan against & manukactiirar. wour fasponse, o 3 stalsboal summary thersol, may be used m support af the agancy™s Bction.




5o bpproeed” S H Mg 2 TRSEE

% Auto Safety Hotline FOR AGENGY USE ONLY 158 ]
O eparinent Vehicle Owner's Questionnaire | U Recaived ba_or
of Transporaar NATIONWIDE 1-800.424-9353 "d—":t S
#ﬁ:ﬂ;ﬁww DC METRO AREA (202} 366-0123 12-FEB-2002 3;“, e
Administration INTERNET: hitp:fvww.nhisa_dot.gov
 — - elarenca Ho.
AN ER INFORMATION (Typa or Print}
PATRICK B. 738678 8003960
ok Number
READER W 26167 Home humbe
T:'nj.rou RPoTrE NHTEA to providle & copy of report o the manufec o of your vehicke F YES

In the abserce of an suthoriation, MATSA WILL NOT provide pour name and sidmecss o the vehicle mamudaeiueer.

Signature of Ownaer L s Diates f_f
VEHIZLE INFERMATION
Vahichke [dert. He, 0WH.} aldcle Make Yehislo Mode Welicke Vear Current Cdenmnetsr Readin
ILcoawd = berom ot
il e ey sk
2GCEC19DTX1 218286 CHEVROLET TRLUCSILVYERADD 1999
Purchaxs Dal Engine Siza
Dealers Mame coeor gl::el
T nders Fus Inject
Mew [ Jused ity State Zlp Code i A S Ll Injocio
L]
Transilsslan TyogdAntleck Brakes Rastrainl Syslsn Cnases Confra|Srive Trad [Wehicks Type Body Styie
" . Car A Ul 2 Loar
7] Marusl Yes [ ] 3-PointBeit [Moterbex [ Yes Front Wan g?ﬂk H 4 Deor
) [ Griverside Aitbag []2-Point Bal Raar Mirivan i) Motoroycle | [ Sl rvagon
(X Aulomatic Ol na 0 bo A Whesd | = s tl Btz Up Tz
[C] #essearperside Abag 0 I Cithar
FAILED COMPONENT{SYPART(S} INFORMATICN
Component Part Mame(s Lacaton Fadled Parks
D642H0¢  |FUEL:THROTTLE LINKAGES:ACCELERATOR: RIGID et [IRigt| [Jodgra
[] Frent [ Rear ] Repacemen -
W of Failre Dales o Fallurels) iBFEA2o02 | Faled HHTSA
a Mileaga at Fallureis 45000 Parts] Prevousty
Viehicle Speed at Faiurels) Yes [ Na| [T Yes [JMe

APPLICATION INCIDENT INFORMATION
[Plagss deacribee in deted tee incidant(s), Failurals), Crashies), ard injury(ias) on the back of $is farm)

Crash ire Muvber of Parsons rjured Mumber of Fataric Catimated Prapoty Camag | Rleported 1o Polic

[Qres [JHe O es ] Me []es DN:}

NARRATIVE CESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY{IES)

ACCELERATOR PERAL IS STICKING, AT 15000 MILES FEDAL WAS STICKING AS WELL. DEALER
REPLACED THRDTTLE PLATE ASSEMBLY AT ARCGUND 32000 MILES. THIS WILL 8E THE THIRD
REPLACEMENT.*AK

| CUHTHUE CRBECE IF JEEQED

Privacy Aot of 1974-Pubfs Law 52-573 This irformation is reguested pursuent to authonty westod in the “aticnal Highway Traffie Safoty Act and
subreoguenl wneredmeals, Yo ara updar ng ehliga¥on fo respond this guest onnaire. Your response may be used to assist the NHTSA in detarmining
bt 3 jrnufaciorer siwould take appropneke acton to comact a safety defact. f the MHT 54 proceads wilh adrinistrative enforcemen or liigathon

gaHrst @ rea i er, your leoesse, O 9 oladsiost sninary thereof, may ba ysad in suppart afl the agency's actan.




PORT HURON

e
Lo you aifAoiiza NATEA 1o grovkis a copy of rapovt o tho manufectuner Of Your verikokr:
1 the abeance of an suthorzeicn, NHTSA WILL NOT provide your name and adiireee fo He ;

)

CLAneeriedul M B Rg, 2730 LU
Auto Safety Hotline FOR AGENCY USE ONLY 255 I

U, Usparsmer Vehicle Owner’s Questionnaira | D3¢ Recsived b or

of |Tanspeiaion NATIONWIDE 1-200-224 9393 ':J“:l -
"“““ﬂs':h*ﬂ"*"w DG METRO AREA (202) 366-0123 12FEB-2002  |["- —
Traffic Safety INTERNET: http:/fwwvr.nhtsa.dot.gov - —
AdminisEration :

. OWNER INFORMATION (Type or Print) [feTeranca o,

ol s 738761 | 758126

Signature of.Owner Bale f
VEHICLE WMFORMATION
Wishicks [Qerit Mo (VIR ] oo Wehlcle hiake Wenicle Mode wehicie “rear Currert Ddometer Feadin
Arnsh Qi on drvars 3ok
2GCECTIITSY 1148654 CHEVROLET TRIM]| W VERALG 000
Furchiase Det Englie Size i E‘;:_';]
D1-NDU'1599 Beabsr's Mam& [GJDEC]'L 5.3 Gas
Mew [Jsed | i, Stata Zip Code: Wo Lyinders [ Fuelinecto
L
Transhizslon TypgAntiteck Brakes |Restmird System Cralse CoitrolDrve Trai [Wehiche Tybe Body Style
[ Marua Al Yes |[]3-FontBat Molorbel | pqYes | C1Fron Hvan o 5 oo
Tversica Airbag T |2-Peint Bal Rear ird Stakomvags
3 autamete | [ Mo [Jorverside o S el ™ +ihen! DE&THDMUMWE L] Pick Up Tru:r:-
1 Passangerside Arbag O o % Oiher
FAHLED COMPONENT(SYFART(S) INFORMATION -
T Companant Par Hame(s Loeaton Failed Par{s
0640000 |[FUEL-THROTTLE LIMKAGES AND CONTROL D LeR D Right D Crriginal
| Frent [ Pear O Replacemend

I tioof Fallre | Date(s) of Famrets) To-FED ouz g _
1004 Mikcage al Failur s{s 20050 Par(s} ously
Vehicke Speed 2t Failre(s) 0 [I¥es  [Nei [] Yes [k
APPLICATION iINCIDENT INFORMATION
{Please dascribe in delei the incrdentis), Failureds), Crashles), amd injuryies] on the back of this Formy)
Crash Firg Mumber of Fersons Injuned Mumber of Falaife Estmated Prope ty Daarssg Rmpoctad 1o Foe
ves Mo tes MO o o Ores Ko

NARRATIVE DESCRIPTION OF FARLUSES), INGIDENT{5), INJURY(IES)

THROTTLE LINKAGE HAS BEEN STICKING SINCE VEHICLE WAS NEW. BEALER WAS LINCOOPERATIVE AND
WANTED TC BELAME 1SSUE ON MAINTENANCE OF VEHICLE AND CHARGE $100 FOR CHANGING FUEL
FILTER, WHICH IS UNRELATED TO FAILURE. *AK

|. COMINE O RACH F JFFNAD

ha Privacy Act of 1574 Frablic Low 03-570 This iformaton i requested pursuant to authonty wosted in the W etionel Highrey Treffic Safaty Actl o

wbseguent amendments. You Bre ander no abligafion to respend this guestionneing. Yeur response mey ba igad lo asaigt the MHTSA iR detarmining
sther a mandachirar shoud take apprapriate action o corract 3 safeby defect IF B9@ HHTSA pracesds with adminstratve enfocemen: or tiligatian

gainst a marufacturer, your response, or a staisical mammary thered. may be used in suppart of the agency's action.




Fuirn S mepd: LM B My 21DFERR

Avto Safety Hatline FOR AGENCY USE ORLY 335 _]F
L. Depariment Vehicle Owner’s Questionnaire | Pt el d_or
of Transportaorn NATIONWIDE 1-800-424-9393 Jﬂ; -
.'}“:;F“: Highway BC METRO AREA (202) 3660123 19.FEB-200Z e
raffic Safety INTERNET: hitp:fiwww.nhtsa.dot.gov P-

Administration
ﬂWHER INFORMATION [Typu or Pl‘mt}

= ) 739217

BARNEVELD wi

Doym.r SRForize WHTSA e provide 2 copy of report o tie mamdactier of your vehicles
in the pirsance of an authorizationt, NETSA WILL NCT provicke yolir Tame and SO0ress [© e vehickE manufac i,

Slgpature of Owmeer ... . . . D e - Oaas - £ 1
) VEHICLE INFORMATION

Vefiche {dent Mo (VI 4o conemar Vahicle Make Yehizle Modal Wehlzhe Yaar Curent Sdometer Readin
srosEhed on drvars sk

NOT AVAILABLE CHEVROLET TRUZ|SILVERATHD 1994

Purehase Dgt Ergire Size

Coaler's Marm: (WL g::e'

T ] U Inj
[Nnew FEueed Ciy ) State Zip Code Cyindars Fual Injsctio

1
Tranarmigsion TypetAmtibecl Brabes |Resraint Systom Cniise Contra [Drve Trai [Wohicke Type Body Shyte

. Car rt L 2Deoor
] Mamsad 3 ves |J3+oimBen Metortett [JYes Front []Zpe

Yan “Truck 4Door
{7 Actorcatic O ] Dwiverside Aitbag [J2Feinl Bel Rear MihvElnD Motoreyele| ] Siat
o

[ “Mheel Cotr— Pick Up TrucH

Mo
|:|' Frassngarside Aibag D Other

FAILED COMPONENT{SKPARTIS) INFORMATION

Lompanart Par Matnals Lewatinm Failed Partls
06400000  |FUELTHROTTLE LINKASES AND SONTROL |:| Laf Right |:| Crignal

O Fronk Rear E]. Replacemont

Mu wf Failure Di=tas of Fadurefs} 18-FEB-2000 o | Fited NHTEA
Mileage at Faikirays 1100 Fart ) Frevousty
Wehicke Speed at Fainredt) L J¥es [Mo| [ Yes [he

APPLICATION INCIDENT INFORMATION
{Pagse describe i detail e incidentis), Failure(), Crash{e£), and inlury{las) on the back of his Farm)

Crash Fire Murnber of Persans Injured Humber of Fatalite Estirmated Froperty Damag | Reported fo Pale

[JYes [No|[J ves [] Mo [J¥es [IHe

NARRATIVE DESCGRIPTION GF FAILURE(S), NCIDENT(E), INJURY(IES)

WHEN VEHICLE IS AT A STOP THROTTLE GETS STUCK, THEN YEMICLE Wil L TRKE QFF. CRIVER FEELS
THIS DELAYED REACTION COULD INJURE SOMEONE. PLEASE PROVIDE ANY FURTHER INFORMATION *AK

R T

e Privacy Aot of 197¢4-Public Law U3570 This nlcmation i requesled pursuan] 1 athorty vastad in & Habonat Highway TeaMic Sately Act and

bsequerd amendments. You are under o ablipgation torespond s guestionnaine. Your respemrse may be used m assist the MHTSA I delemnining

fether g mangyfacturar shoukd ke aspropriete gotign to omect 3 safety defect, i the NHTSA praceeds with adninistmative erfeTement or Stigatian
painst & mardfachasr, your responss, or & slafistcal sumntary heraof, may be used in suppart af the sgency's action




S/

Frnmn Aposanmd, DG Mo S12T-LIGE

P‘h Auto Sufety Hotline FOR, AGENGY USE ONLY 255 Il
N S— Vehicle Owner's Questionnaire | D¥eRecsived bdor
af Franspurisbon NATIONWIDE 1-B00-424.9393 Lat
ey otWROmEAGSR | e [ ——
Administration INTERNET: hftp:/fwww.nhtsa.dot.govr e

OWHER INFORMATION (Type or Prift} efarence Ne.
o W 7031 81 743334

L) Work Numter
CALCWELL ;
Do o authorize N

I thre ak=epce of an aidhariration, NHTSA WILL MOT provitke poor name and sddress bo the vehicle menufectorer,
Signature of Cuwner Data I |
VEHCLE INFORMATION
'ehicle [dent. Mo, (VIM.] . |-ceabad & nomom o ehlcke Make Wahicle Mool Wehicle Year Curratt Qdameter FEoadin
mdshield an drvers ;i
+GCEC1 4YT1E1 72703 CHEVROLET TR | SILVERADG 2001
Purchase C=t Engne Size E:;
01-JAN-2001 Qealers Name (DG 4300 P
Mow [Juzed | oy ctatn Zin Corte Mo Cyvirders Fuel Injactio
- 1
Transmission Typeanilock Brakes [Rastaint System Crillet Contro |Dvive Trai [Vehlde Type Body Shyle
) Car £ LAt 2-Coor
] Marea & ves |KI3-FointBat [Motorbekt ] Y=t Em“t ﬁvan ET;TL: E 4 Daar
i Dviverside Airbag [=-Foim B o Minlvan = Motarcyels Staticmwagan|
EI Arlamatic E] Mew D _ I:l' Dnc. E 4-\neal e L] reveeLl Piek Un Traeh
3 Passengerside Aitbag O E Cither
FAILED COMPONENT(SYPART{S) INFORMATION
COmperient [Pari Marmeiz Location Failed Parlls
06400608 |FUELTHROTTLE LINKAGES AND CONTROL [] Left [ Right [ riginal
O Fromt [] Rear [] Rertacemant
Ne ot Failre Dateis) of 10 MAY 2061 Faited HHT A
10 Failurctz) 6400 Partis] Previaushy
Wl e ot Fallursls) S Chves Qe [ Yer [OJHe

APPLUICATION INCIDENT INFCEMATION
{Mleass descni i detal the IncIdents ], Falure;s), Lrashies), and Inurtiest en he back of ths fom)

Crash Fire Hamnber of Persona Injured MHumkbar of Fetaitie Esfmated Proporty Damag Reported ko Polc
D Vo5 D Ma g Yes [B) M= i i D"ﬁ:s Mo
d]

NARRATIVE DESGRIPTION OF FAILURELS), INCIDENT(S]), INJURY(IES}

| WAS INFORMED BY My DEAILER THAT THIS |S A CONMMON PROBLEM WITH THIS MODCEL & IS CAUSED BY
CARBON BUILDING UF IN THE THROTTLE BODY WHICH CAUSES THE THROTTLE TO SEZE. 1WAS TOLD BY
THE DEALER THAT THIS PROBLEM BEGAN WITH THE 1999 MODELS & HAS COMTIMUED ENTIL THE
PRESENT MCDEL. IT IS DEFECTIVE, HAS BEEN FOR YEARS, THEY ARE AWARE OF IT, & THEY DON'T
CARE. THEY RECCOMMEMD THAT & HAVE THE THROTTLE BODY CLEANED QUT ABOUT EVERY 4000
MILES AT MY OWHN EXPENSE, EVEN THO IT IS STILL UNDER WARRANTY. THEY 3AY THIS IS A BERVICE
MATTER & THE WARRANTY DOESN'T COVER NORMAL SERVICE. '"WHAT A RIF OFF!

[ EBINE M 2251 IFHEECED
ha Privacy Act of 1974 Publlc Laow 93-57% This irfformalion is recdested pursuant (o athorty vested in the dafemal Highway Tralfie Satety Acl and
vbsaguant erardmerts. Y ou are under no ohligzl=n b respond  |his qoestiormaie Tour respanse may be e to augis] e R TS 10 deletewilrg
Fisthar 2 manfaciurer shauld fuke appoplale ao8on (o correct a salety defac), 1 ihe MHTSA procesds Wil adminstrakve enforcement o kgabon
ganst a marufacturer. your respensa. or a stalisical summary frereof, may ba used in supper! of the agency's action.
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Farm appreedd ORLE s, M27 0306

&h Auta Safety Hotline FOR AGENGY USE ONLY 298 ]
L . - . Crata Racalyari
U.5. Deparment Vehicle Owner's Questionnaire dor .
of Transgortaien NATIONWIDE 1-300-424.-9303 —“:I ———
!r':';ﬁ:fs';;g;w DC METRO AREA (202) 366-0123 17-JUL-2001 o
by INTERNET: hitp:itwww.nhisa.dot.gov = —
Administration hitp his 9
n Telerance No.
OWNER, INFORMATION (Typs ©f Print} 48603
- CEE 70575 299
_ York Humber
CLEVELAND DK 4 Home Nismier
Do your ariborize NHTSA o provide a aopy of repord bo the aramfacturer of your yehicla? YES N
it the absence of an suthonsation, FETSA WIEL NOT proviohe youre name and sufomess be S VEFRCkE (i fac RArer.
Signatyra of Owner Data___ f I
. VEHICLE INFORMATION
ehitha Tdemt Flo TVIN. 2o baom a Wehigle Make Wetuche Moxal Vehitlz Year Cuxtent Odometer Readin
Aeifeha pe dmea's @
2GCEK1 9TEX 1184430 CHEVROLET TRU¢ |SILVERADO 1998
Ferchase Cal Engine Size el EI;J-L;I;!
O1-FER-1999 | Teelers Neme - - (CIDFCCA, 5300 g Dhes
NM’U DUSBd ity Statm Zip Code: M Ondars Fuss i ectiey
L
Trarsmission TypgAntileck Bakes j[Restraind Sysiem Tnilse Contro Orive Trai Vet Type Body Style
Car oo UK 2-Door
] Wanua B Yes |Cl>ronteat {Motornen K] Tes E"‘;‘"' Wan E Truck E d-Dhoor
i Diriversids Airthag Froint Bal =ar Wirriwe i — kA Staborwa
] Avormatc | [ e g _ DZ- Me d-heel | =, O otjwrs.c L] Fick Lip Tm
[] Passcngerside Airbag e ____
FAILED COMPONENT{SNPART(S) INFORMATION
Companert Part Mama{=z Lopeatican Failed Part{s
0N250000  [RRAKES: HYDRAULICANTLSKID SYETEM []len [ Right origel
05400 [FUEL.THROTELE LINKAGES AND CONTROL D Frort D Rear % Replacemert
Ha of Falr Fafad MHT S8
@ o Palhe E’:EE:: of Partis) Previcusly
i P
Mileape at Failrais) D‘r‘:s [_}\Ic [:| Tes DN'D
APPLICATION INCIDENT INFORMATION
(Picase descrite in detalf he nodenti =), Fallureis, Crashiesh and injuryiles) on the back of this form)
Crash Flre Mumber of Persons [Mured | Number of Fataliie Estirnabest Frapery Lamen | Reporied o Polic
Clves [I%e|E2ves [ Mo Oves Ewo

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES)

THE ABS MOTOR CONTINUES TO RUN WITH KEY IN OFF FOSITICN FUSE WAS PULLED AFTER TALKING TO
PEALFR. THROTTLE BODY MAKING ACCELERATOR PEDAL STICK IN STOP POSITIOMN MAKING MORE
PRESE. HAVING TO BE AFPLIED AND TRUCK TO JUMP FOWARD WHEN STICK BREAKS FREE. *8K

I COMTINJE O 300 FMEE IS |

The Privacy Act of 1974-Public Law 953-579 This Infonmation 1% reguasted parsoant to awdhonby vested in the Mational Highway Trafflc Salety A4 and
LESaquart amendments. YU are inder No abkgaton to respond his cueshannding, Yoo respoise ray e dsed 1 2531508 NH FSA o detasmining
Fscuwr a manfachirer shodld take appropnate agton 1o comect § safaty defecl IF the MHTSA proceeds with adrndesrane evfarcemet or Rigation

gainst a manufactrer, your respensa, or a shatistical summary thereo’, ray be used in supoort of the agency's aclion.

|
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Fuen Appnnel OB Mo 292700060

P: ' Auto Safety Hotline FOR AGENGCY USEONLY =53 |
. = : = = Data Racefvad
L.5. Deperiment Vehicle Ovner's Questionnaire do
of Transporiation NATIONWIDE 1-800-424-9293 : -"':1 _—
"ﬂ';:_"“;‘ Highway DC METRO AREA (202} 366-0123 04-AUG-2001 ot
Traffic Safety INTERNET: http:ifwww.nhitsa.dot.gov P
Administration

OWHER IHFO_EHATIGN (Type ar Print]

- 705927

Wk Mumber
BRICK NJ Homa Murrbeer
Do yait atithortse NHTEA o provide a copy of feport fo the manufectiner of your vehicle’ YES N
Iz e abence of an acdhorizatiar, NHTSA WHE NOT prowide your rame snd addrass fo te ieFa maredscburer.
Sigrature of Cwner Date L L
VEHICLE RMFORMATION
el Benl Mo OVINGE s o) bomer ‘wenlcle hMatoe Vehitls Madel Wehicke Yroar Cwrreri OJomesier Readin
Hroshicks n drnmrs Sk
2GTEK19T3X 1504186 GMC SIERRA 1999
PLrchase Dt Enrne Siza LI &'E:;'
01.FEB-1999 | Dealshame__ .. e [ovoCA, S3LTR H .
= Mo Cyinde Fuatl Irf=ch
Mew [Qused | oy State Zip Code o o Cylnders EE “
Transmissian Typartiock Brakas [Resraint Systhtn poruise Contro |Drive Trai ahicte Type Boddy Styte
. Car Spgrt Lt 2.Daor
[ Manus B Yes |E]3Pointast  Mygorat | pves {0 Front Dv:n E'rmck 3 her
] Dher st Alrbag [ 12-FPoirt B ear Bmlmm Metors Efaticnwagon
D A taeratic [0 He E} ] D D Mo FE 4whaal it J yeie % Pick Up FrucH
[ Passanger side Airhag EI L] Other
- FAILED COMPONENT(SYPART(S) INFORMATION
Componen [Fart Nama(s - Location Failed Fars
06410000 |FUEL: THROTTLE LINKAGES AN SOHTRSL PEDAL ] Len Right [ Criginat
] Front Fear ] Replacement
Ho of Pailere Falbad MNHTS®,
Dostro | vy
100 Maags at Failurels) D‘r‘eﬂ DN.:: D ros DHD
APPLICATION INCIDENT INFORMATION
(Pr=ase describa in delai e incident sk Failureds), Crashies), and inurytles; on the oack of this form}
Zrash Fire Phantsar of Persones njurad | Munber of Fataite Estimated Proprerty Darrag | Reporled 1o Poic
[Clres [JMei[] Yes [X) Mo Oves Blnhe

NARRATIVE RESCRIPTION OF FAILURE(S), INCIDENT(S), INJURY{IES]
THROTLE STICKS FROM IDLE, CAUSING TRUCK TO LURCH FORWARD. “AK

X I [ e
— I ——
The P lvacy Aot of 1974-Public Law 33579 This ifformatien is requested pursimart o authonty vesied [n e Mational | lighreey Traffic Safsty Al and !

Lt il gneeradreeris. Wau ane under o obipafon to respond his questionnaire. Yo respoee mey be used te asaisl the MITSA D deteraning
mther 3 manfackirer struld tate: aopropriale agtion ta comect 2 safefy dafect. i the NHT5A proceeds with admaristratye snfe cemant or Wigation

galrist & Matacursr, your PEEponss. or 3 statishzal surrermrry heveal, may be meed i wdppart of Bie agency's gction,
%'
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g O W 0L Mo, 212700

L% Deparanent
of Transportatian

Mational Highway
Frafhc Safety
Administration

Aste Safety Hotlina

Vehicle Owner's Questionnaire
NATIDNWIDE t-800-1£24.-3393
0C METRO AREA (202) 566-0123
INTERNET: kittp:/fwvin.nhtsa_dot.gov

OWHNER INFCRIMATION {Type or Print)

OH

VENELCOCIA

FOO4R2

FOR AGENGCY USE QHNLY 258 ]I
Dats Racalvad 1 hd ar
rt_ot -
7AUG2001 P T
Rafarence Mo,
To0654
York Mumrbst
o Humber

Eﬂyuumdmme NHISA to provide 5 copy of report 1o the amfscierof yoor vehicle ¥ WA
it the sb=enca af a0 avtforzation, NHTSA WILL NOT pgrovice your reme ang sdoress (o the veimcle manuiscluner.
& larature-oFOwnar

NO

Drare ) !
VYEHWCLE INFORWATION
eide Idem. 1o, (VI (1 \coar o oo ra | V2HHGHE Mke weticle Modst Wehiche Year Cumend Cdemeter Readn |
MrtsTed an Uriver 6 Gids
$GCGK2ZSU4YE3S3%01 GHEVROLET TRuc [SIVERADO 2000 )
Purcha e Dak Lngira e N
Daalers Mare . (CIDeCR BL g‘::"’"
K]elaw [JLsad City Siate 73 Coge N Syiireders E Fuel Injectio
[
Transmisskon TypgArtilosl Brakes |Restraint Systbm Crise Cortra [Drve Trai [Wohicke Type iBody Style
) Car Srort LK 2 Daor
O wanue @ ves [}3-PontBat Motorbet | [R] Yes Frant van ETﬁﬂ A Door
ke Ajr b Z-Fainl Bal Kear : I
D Autonatic D Ho l:l Crvers e D o El [k [2] 4-WWlrael Dm:‘:nm Micreysls - gﬁ e Tru n
[ Passenuer sele &itag D - Citier al
|
FAILED COMPONENTIS)/PART{S) INFORMATION
Carnprneni Part Mathals Locatiar Failad Partis
0E440008  |FUEL:THROTTLE LINKAGES AND CONTROL:PEDAL it CJRote| [ ongna
0 Front  [T] Rear | Replavement
Ma b Faikre Dl s) of Faided MHT.S"!"
1 Failra(s] Partis} Previpushy
Milzage at Failre(s) Mves [Ne] O Yes [OMo
APPLICATION INCIDENT INFORMATION
[PReage describe indetzil the incident(<), Faikreis), Crashies), amd Injunv(es) on e hack of this form)
Crash Fime Mumnber of Perzons Injuree | Murber of Fatalitie Eslimated Property Damap | Reportad to Prjic
[]ves [JMNej] Yes Mo [QYes EJrlo

NARRATIVE DESCRIFTION OF FAILLIRE(S), INCIDENT{S), INJURY(IES)

INCREASED PEDAL EFFORT FROM IDLE POSITION, 1AM AFRAID THAT I | AM CLOSE TO SOMETHING QR
SOMEONE [ WILL RUN INTO IT! | AM ALWAYS SPINNING THE BACK WHEELS BECALSE OF THIS PROBLEM.
| BELIEVE SINCE CHEVROLET IS5 AWARE OF THIE FROELEM EY ISSUING A BULLETIN, WHY DON'T THEY
REFLACE FOR FREE ON NON YWARRANTIED WEHICLES."AK

I COrTRGE DM 5803 F NEE T

he Privacy Actof 1974-Public Lew B3-57% Thiz information is reguested pursuand to authoriby vested 11 the Natcnal Highway Traflic Safchy Aot and

bsaquer amendments. You are urkler no obligatlon lo resposdd 1this guestionnaire. Your response may be used 1o agsist the NHTSA in detatmining
ether 2 manufacterer should ake approprigie adion to correct g safety defect If tha NHTSA procesds with admimziave enforcaement o Rigateh
pRinst 3 mangfechrer, yelf Fesoonse, of i stallaieal surnmany theresf, may be eeed in Sappert of e agency's achon.




Forrmppprawad, 2B M. 21372000

Aute Safety Hotline FOR AGENGY USE QNLY 752 |

S, Deparment Vehicle Owner's Questionnaire | D% Recshwd b or

of Transparation NATIONWIDE 1-800-424-0203 Ft_dt
Natianal Highway DG METRS AREA (202) 366-0123 24 sEP2001 P40 ———

Traffic Safety . . up_Hr
Adyninistation INTERNET: hitp:ifwww.nitsa.dot.gov

DWHER INFORMATICN [Type or Pring)

e —
T 716462 835702

Uark Mumbar

MALBURN BEACH FL !_ Hame Humber,

Do you sulorize NATSA 1o mrowide a copy of regort to the manufacturer of your vehicla? YES ND
Ire e alesence ol @0 awforzatin, FHTSA WILL NOT provade your riame and addmxs (o the vehielr trarwlacioreT.

Elgnaturg of wner _ Gate A 4
YEHICLE INFORMATION
iehiche 9ot T, (MY | S ot | veratle Make Wehacls Mo Wehicle Year Currert Odorneter Readn

Airtdints o drieor'z side
SILVERADO 1999

eferance Mo,

N/A CHEVROLET TRLUC

Puchase Jat Ergine Sixe
Deaker's Marpa —_— — [ZIEWCEL

- No Cyinde
BNew ilsed | ca, Siale Zip Code Cyinders

Trarsmission TypgPntilock Brakes {Rastramt E.-“,':_hem Crulge Contro|Driva Trai [Wehick Tyoe By Sivle

g . Car Sport it ZFDoor
FPaint Bglt Moterbett | ] Yes Front | van BTEuﬂch = 4-Door
] oriverside Alrag [~J2-Point Bl Roar binvsan (=] Motorcycle| =] Swonwagon

g Mo Hheel| Somer, Mick 1P Frch
D Passcngargida Aptag D Citrer

T
CHasey

Gag

Fusd Imjecto

————

guN

[ varve [0 ves

{7] Autormatc | D] Mo

. ' FAILED COMPONENT(SIPARTIS) INFORMATION
Cormponent - [Part Bammeds ) t otakon Failed Parks
ODEAQMIOD  |FUEL: THROTTLE LINKAGES AND CONTROL O teft Rigtt [] Crignai

[} From Rear [] fteplacerment

Mo of Faibire [extel 5] of i01-SEP- 11 Falled NHT.S#.
Fallurafs) 52 Fars} Previot sy

Mileame ot Falluregs) - [1¥es [ JHo O TYes DNn
APPLICATION INCIDENT INFORMATION
{F‘Iease desaribein l:le‘lﬂll Ihe ncident{s5), Failreds), Cragshdesy, and Iuryies) on the back of tvs form )
Crash Fire Nurmq* of Fersons Imured | Numier of Fatalte Estimated Property Lamag | Reportad o Polic

|
[]Yes [EIMe|T] ves [R] Mo [dtes XK]ueo

NARRATWE DESCRIPTION OF FAILURES), INCIDENT(3), INJURY(IES)
VWHEN STARTING AND PUTTING VEHICLE INTO GEAR THROTTLE WILL STICK, DEALER STATED THAT —\u

THROTTLE D'D NOT NEED TO BE REPLACED. PLEASE PROVIOE MORE INFORMATION. *AK

IEE T
hes Brrvacy Aot of 1974-Pubic Law 83579 Tlﬂ?ur‘naﬁm is requected purseant to awthanty vesled in the Matioral Higinvay Tratfic Satety Act and

GuUbsaquant anmendments, You are uncar ng algation bo respend thig QUeSBonNaIre. ¥ ouUr response may De used 10 855151 the NH 154 in delsfmining
ptiether a mamlacturar shoduld talke appropnate pehon Yo carract a s2hety delect. |F de NHT3A proceeds with adimnistrative @nforcement or litkgation
r-;ainsi A Mranufacturar, your rasponse, or 4 statistica: surmary Thsoect, may be used in sypport of e ageney's action.

45



. Tezte oge e 0 RARS, M, 2827 (ORI
@ Buth Safety Hotline FOR AGENCY USE ONLY 520 1
e - . . Date Recalved
US Depadkmen: Vehicle Owner's Questionnaire @ Raas Da or
o Tranzpartaion NATIONWIDE 1-800-424-9393 ;‘d—l’:t _
¥*;;;““E' *;3;““1" DG METRO AREA {262) 366-0123 19-0CT-2001 e
Tae 2a INTERNET: http:/fwww.nhtsa.dot.gov - ——
Administration P 90
OWNER INFORMWMATION 1 Print) ‘rﬂemma Ho.
wpe o Prin
s 7 722101 550020
G - or Theber
FRAMNKLIN |TH - oma Nurhbe II
Bnmamm:mmm acopy of to ile manufacturer of your veffcke s YES :
I the abzence of an authorzaion, NHTSA WLL NOT providke yolir iaome s agdaress o (e I mieiec e
Signature of Jwnar Date ) !
VEHIZLE INFORMATION
Vehicle [dent Mo (VM) L o o benem ehilsle Maks Verfcle Model Wehiclz Yaar Currart Odometer Readin
ANASteaK o rEs T
1GTEC14TXZ540760 GMC SIERRA 19449
Furchase Dal ; Ermgine Eizz .
Coaler's Mamc 1 (CIDCCA j (E;::m
5 . Moy Cylindars a Fust 'néecto
New [JuUsed oy . Smta Zip Coue _ A - e
Transmizssitn Typeddniock Bmkes iMfesrant Syatbim Cngse Contro |Drive Trai [wehicla Twpe By Style
ar Spart Uk 2oor
[] Manus & ves [[]3-Foir Eﬂtw [Motoriet X Yo E Ermi D'Ua.n B Truck 4 Daar
Drivetsice | 8irb Paoirt Bef - WtiEuan =y I Statronwagon
O Autematic | L] Mo ] oremmopsttes L} i [ -¥teed I:IC"H'-sr L Metreiele P"u:kUp Tru
[ 1 Passengelside Aitag Cl - Cher

FAILED COMPONENT{S)IPART(S) INFORMATION

Cormpanent Prart Marneata Locabion Faled Parfs
0641000  (FUEL:THROTTLE LRNKAGEE AND CONTROL:PEDAL [ ten ] Righi Criginal
' El Front [] Ae=er O Replaceiment
il Drates of Failura(s) ' =3 |UM-200T ralad HHTSA
Ho of Failure ) ) —_— e — Partfz} Preroush
ldilaage at Faibire)s ... 24000
Vahicke Sprad at Faiurels) | Yes [Me|[] Yes [N

i APPLICATION INCIDENT INFORMATION
{Please degoribe Int dﬁ'laillm Incrdend) s}, Failuresy. Crashies!, and mpuries] on e back of s borm)

Crash Fire HUmber b-l' Serzong Irjured Mumbear oFf Fataktia Estrrated Froperty Demag | Reported to Poic
[res  [KMo|[[] Yes X Mo - @ 0 [Qves [E]ne

NARRATIVE DESCRIPTION OF FAILURE(S), NCIDENT{S), INJURY{IES)

AFTER START UP VEHICLE IT STARTED TO ACCELERATE, THROTTLE WILL STICK AND CAUSE A LOSS OF
COMTROL OVER ACCELERATION. OEALERSHIP HAS EXAMINED VEHICLE SEVERAL TIMES, AND HAS

FAILED TO CORRECT PROBLEM. PLEASE PROVIGE ANY ADDITIONAL INFCRMATION 7 ATTACHMENTS.
*AK .

i | LML | A1 A0 I ME L

¥ Erivacy Aotof 107 2-FAbRT Law 53549 Thiz iflommabon s recuested porsant [ aulhority vested in e Mational Highway Tratic Satety mct and

E bseguenl ameadme s, You are uvader no obligatlen o respand this questionnaire. Your raspanss may ba usad 1o assistthe NHTSA i detenminlng

r a manufackirer shauld ke appropaiate adtion to correct 8 safety defect. i the NH T 54 proceeds wilh administrative enfarcement of liigation
Fgalnst = mansfzclurer, youn resporss, of a stafiscat surmery therant, mey be usad in suppoe af he agency's actioe. i
C"—\
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in the absones uhﬂ ayyoriraifon, H'H'TSA MLLHQTM: woLr mml :nu'pddim tﬂ- e wﬁ

Signatury of Owrm
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VEHICLE FO BMATIRN .
ﬂmwﬁx“ﬁ'ﬁﬁfw- e e R TR T e Tl
LU L ELE -
2GTEC19TEX1 535607 GMC « {siERRA 1999

[Purchass oz : Turbe
- f? Daslers Nama - | Lol o2 &  fo e EE.‘IM[ SE '.zﬂ. itz
&

' — : Sas
New [Jsed . Egﬁ#ﬂ sae L&  ZigCode © Mo Jyfinders

Fial Inynr:.hq

|Tranemission TypdPind m System Criine Cantie |Drive Tral,
i Sport LK 2~Danr
[} Marua B Yes 'IE”"’““' Bult Bﬂnmmh E"r“ 2:"*' Trd-‘. : 4-Doowr -
o b A 2-Fokt Eal BY
R} Aurmatic | [ Mo L1 "’?m e Alrag el Motorcy e Ell.:tu;n:aguri
1 F'.qlseng,arslde Airbag B ek
- "FAILED COMPONENY{S)PART(S) INFORMATION
TR [Pan Hirras Cooal on Talled Part(s
06410000 {FUELTHROTILE LHKAGES AND CONTROL:PEDAL g =t Rigt rigenal
! 0 Ciront ) Rear Replecamen
Mo of Falres Thavaia) o Failng(s] 41-APR-2001 — :‘a'ﬂﬁ" ﬁ“ 1
Milzage 2L F Al t} A4000 . R ans) TEVICUSY
- - VeNigle Speyd al FakinKs) — - - —[Yes  [IMo| [ Yes Mo
i APFLIGA.TIDN INCIDENT INFORMATION 1
(Fleaze d=:cribe 11 dnlail e incident(sl, Fallureis). Crashies). and injurd es) on the back of his form)
S s Vo Of Paraors Fiua | Nonber of FREVGss | -S0mand Popeny UaTagn | Reponss t Polica
D‘ﬁ:a EHD D‘res EI A D\r“ @m

|. .
H!.RRA1 \VE DESCRIPTTON OF FAlLURE{S}. mCIC 'lr"N'TIS}, INJURTY(IES) .

ACCELERATOR PEDAL STIEKS AFTER COMING TO A STOP. CONSU-MER WILL THEN APPLY MCIRE
PRESSURE TO PEDAL AND VEHICLE WILL SURGE FORWARD. CONS! JMEFI FOUND A TSB STATING
THAT THROTTLE BODY EHCIULD BE REPLACED,"AK

CHTILE F‘BAR‘-'HFPE =t L

Lnsauent AT, YU 36 Unger §[a phigation 1o reapand this quuahunnarru Yoy mapnns* rnarl e ysed 1o assqst the NHTEA in
etzrmining whethed a manuldaciures should ke apprapriste aclivn 0 comed @ safety defect. [F Iie AMTS. \ proceeds with adminsrelve
rHorcament o Migation 30aiNsta manuTa lurer, Your reapnnae, o 3 BIRLSTICA SUMMANY [Rarant, iniy DR Ligs 0 Bunpan of he agendy’'s aciior
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N —
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P Auto Safety Hotline FOR AGENLCY USE OMLY 755 |
(1% Desarivent Vehicle Owner's Questionnaire | B¢ Reevd  or
of Tramsporiaten NATIONUVIDE 1-800.424-9353 —”:t _
:;‘;?"ﬂ;a':;ﬁ“‘“l' DC MET RO AREA {202) 366-0123 30-0CT-2001 i —
i¢ Safely INTERNET: kttp:/hwwrw.nhisa.dot.yov =t ——
Administration
1
OWNER INFORMATION {Jype or Print) T“ﬂm"“ No.
CALVIN i 723340 838456
WM MUTEEr
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2GTEC19TEX1535607 GMC SIERRA 195%
Prmchases Dat ENgnE Size Trrim
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1
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Componant Fart Marnels L ocedicre Failed Parts
Qe FUB-THROTTLE LINKAGME AND CONTROL-PEDAL D Left D Rigt B Original
D Freom I:I Faar D Rgm.cam_'ni
Mee 2l Faihire Dates of Fallre(s) Di1-APR-2001 Faared HHTSA
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APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIFTION OF FAILURE(S), INCIDENT{S), WJURY([IES)]

ACCELERATOR PEDAL STICKS AFTER COMING TO A STOP. CONSUMER \WWAiLL THEN APPLY MORE
PRESSURE TO PEDAL AHD VEHICLE WILL SURGE FORWARG. CONSUMER FOUKD A TSB STATING THAT

THROTTLE BODY SHOULD BE REFLAGED."AK

COPTRE Gt BN F MER-DELY

femmalion is repuestad purstant s aothonily vestad in the MaBanal H gbway Traffie Safety Act and

on to respendd this guesdannaie. Your resganse meay he rger i assist the NHTSA in detarminlng
ek bt correct a safety defect. fthe NHTSA proceeds wilh admiristrathve enforcament or ilkgation

cal summary tharead, meny be used in suppodt of the agency's adlion.

The Frruacy Aetof 1D74-Pibhe Law B3-S 70 Thic in
ubsenuent rmendrents  You ane under no ohligre
hathar 8 marufactrer iy 1ake Appropate ad

ainst a manrafacior e, yoir msaonse, or 3 stalisy
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[
Transmission TypgAntitech Brakes [Restraint System Cruise Contre [Tiive Tral  [Vekiclz Type Body Stde

Car Ult +Door
[} Manual B Yes |[]2PointDet Motorbett | ppyYes [ C]From E\(an ?ﬁ'f& E“-Dﬂﬂ'
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] Froo Rear [] Replacement
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o Mileage at Failurels 12000 i ] Fart{=) Pravicligly
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APPLICATION INCIDENT INFORMATION
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Crash Fira Mumbet of Persons injured | Number of Falaflle Estmated Property Daran | Reported ta Polic
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURYIES)

WHEN APFLYING FORCE TO ACCELERATOR PEDAL THERE WOLUILD BE A HIGH LEVEL OF RESISTANCE
EEHIND PEDAL. CONSUMER WO}LD HAVE TO CONTINUE APPLYING ADDITIONAL FORCE TO PEDAL TG

FROMPT ACCELERATION. DEALERSHIP EXAMINED VEHICLE, AND DETERMINED THROGTTLE BODY
WOULD STICK IN GLOSED POSITION, CAUSING THIS PROBLENM AND PREVENTING SMOOTH
ACCELERATION. PROBLEM WAS CORRECTED WITH THIS REPAIR. HOWEVER, PROBLEM HAS APPEARED
AGAIN IN BEGINNING OF NOVEMBER 2001. DEALERSHIP HAS NOT EXAMINED YEHICLE FOR THE RECENT
PROBLEM. PLEASE PROVIDE ANY ADDITIONAL INFORMATION / ATTACHMENT 5. AR

I CO% MR O K IF HEE:\FE
he Privacy Act of +574- Pulbfic Law 53-579 This ifermalonis requeste=d pursuant 1o authaornty vested in the Natioral Heghway Tralffic Saf=ty bet ang
Ubsequent amesciams, You are uhder e ebligation bo raspond b guestonqaire Youwr response may ba usad I assistthe NHTSA in geta-miring

ther a manufecturer shauld take appropriale ackon to comect a sefety defact. If he MHTSA proceeds with adminizraive enforcemrent or Migaticr

gzt 8 manulaciurer. your response, of a statlabeal summary thereaf, may ba used & support of he agepey™s aclon.
L
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Exfimated Property Camag
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NARRATIVE

DESCRIPFTION OF FAILURE(S), INCIDENT(S|, INJURY{IES)

THROTTLE LINKAGF HAS EHOWN INCREASING PEDAL EFFORT TO MOYE ACCELERATOR FREOM THE ILLE
FOSITION. WAS ADVISED BY DEALER THAT THROTTLE BODY SHOULD BE CLEANED, HOWEVER SERVICE
MANUAL INDICATES THROTTLE BODY SHOULD NOT NEED CLEANING EXCEPT FOR HIGH MILEAGE
ENGINES. ALATER SERVICE BULLETIM INDICATES THROTTLE BODY REPLACEMENT IS WARRANTED (%00-
05-04-007B). ALTHOUGH CONDITION BEGAN PRIGR TG EXPIRATIGN OF WARRANTY, DEALER WILL NOT
REPAIR YEHICLE {MILEAGE »36000]). 5MNCE NEW, HAVE ALS0 HAD TO HAVE BOTH FOWER WINDOW
ORIVE MOTORS AND REGULATORS REPLACED [ONE LNDER WARRANTY AND ANOTHER AFTER
WARRANTY EXPIRATION)."AK

| ZOHMAIUE Or: FACH I HELDED

The Privacy Act of 457 4-Public Law 5578 Fhis wH'-:rmahm i% represted aursard le sutlonky vestsd in the Mabonal Highway Trethc Sefaby A0t and

ubsequent amandments. You are undar no cbligafon to respand §ils guestlonnalie, Yo responss may be wsed b assist e WHTSA in determining
ra manwfacturer showld take approprizee a0ion to comect | safety cdefiecl, 1T § e MHTSA pracesds with admin sfrativa enforcament ar B§gaticn
a5t @ mEnafaclr e, pols respense, ur 2 slaiisfical sy therecf, mey be used in suUppor of e agency's Betinn.
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[Please oescribe in detai tre nodent s), Failure(s), Crash(es), BT HjuryTies ) o0 the Back oF t% Hammn)

APPLICATION INCIDENT INFORMATION

Crash
[] ¥e=

Fires

CfM2|[] Yes Ho

Teuriser Bf [Forsons pured

Murber of Fefaitic

1) 4]

Extirrextad Property

Damag | Reported to Pol;

[Qves [RE]Ho

]l|

NARRATIVE |

DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURYHES)

THE ABS PUMP STARTED RUNNING WHER | STARTED THE TRUCK THE ONLY WAY TO GET IT TC STOP IS
TO PULL THE FUSE. THE PCWER WINDOW ON DRIVERSIDE WILL GC DOVWN A LITTLE THEN STCP, YOU
HAVE TO KEEP PUSHING ON THE BUTTON TO GET IT ALL THE WAY DOWN WHICH TAKES A LOT OF TIME,
SAME WAY WHEN YOU GO TO PUT IT BACK UP. THE THROTTLE STICKS WHEN ¥OU GO TO ACCELERATE,
DT AUTTLE NEW MOW DOES IT A LOT, | HAVE CONTACTED GM THEY SAID THAT THE TRUCK IS TO
OLD KNOW FOR THEM TC DO ANTTHING ABOUT IT. | HAVE HEARD THAT OTHER DWNERS HAVE HAD THE
SAME PROBLEMS BUT THERES OCCURED WHILE UNDER WARRANTY

I UMM UN BAD F NFFTMRT

he Privaoy Act of 1974.Publkz Law 93570 Thig ifformation is requested pursuamt te avthorty vastad in thie Nationed Highway Traffic Bafeby Act ard

ubssquent emandments. You Bre under ne obligalon to respont this cusstionnalre Your raspanse ry be wsed to ausist the NHTSA in detormining
elher a mandficaires should talie appropriala acfiion to coreecl 3 safety dofoot. If the NHTSA procecds with admitistathe erforcomert or fingetien

yinist 8 marfackircr, your ragponse, or 8 stalisicel summeny fered’, may be used i aupport of e agerey's eclion

kY
—_———n
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Crash Flem Murmier ¢f Persons lnjred | Humber of Falakte Estimated Property Damag | Reparted 1 Polic

Cjyes  [FlMNe|[] Yes [ Mo Oves [Ete

NARRATIVE DESCRIPTION GF FANURE(S), INCIDENT(S), INJURY(IES)

THROTTLE STARTED TO STICKS AS| FRESSING COWN. IT MADE TIRES SPIN, AND VEHICLE JUMP.
DEALER FOUND NO RECALL. BUT, TPLD CONSUMER THEY ADD SOME LUBRICATION. CONSUMER WASN'T
SURE WHAT WAS DONE, EUT PROBEEM SEEMED TO BE CORRECTED."AK

_ | CHTINGE U B F HEFELT |
he Privacy &t of 1974-Publle Law 33-579 This i-l;}'\maﬁon is requested pursuart bo asthority vesled in the Mat onal Highway Trafic Safety Act and

LsegJant amendmaents. rau are under oobligatien fo respore this guasticnnaire. ¥our responss may ba used bo 2ssist tha MHTSA i deternining
dether 2 manufacturer shoukd take appropiale acfan ic comec] & safely defec. # e MHESA procesds with aiministratve enfarament o kigation

minst a marfache e, your resporsa, of @ statsieal sunerny hereol, may ba used in sappet of the amency's action
G
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CONBUMER WASN'T SURE

| THROTTLE STARTED TO STICKS AS PRESSING DOWN, IT MADE TIRES
JUMP, DEALER FOUND NO RECALL. BUT, TOLD CONSUMER THEY ADD SOME LUBRICATION.

SPIN, AND

VEHICLE

HAT WAS DONE, BUT PROBLEM SEEMED TO BE CORRECTED."aK
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h= Privacy Acl
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T4-Pubdic Lew 53-579 This infocnatlon is requesled pursuant to authorty vesledin the Netienal Highway Traffe Salely Act and

igatior: 1o respond this Quashionnaive. Your eSponse may ok yssd to assist the NHTSA n telermiring
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For Appgead: SRR baa, ¢ l27-0010

Auto Satety Hotling FOR AGENCY USE ONLY 258 |
V.S, Depariment Vehicle Owner's Questionnaire | DoteRecved hoo
of Tramsporatlc
N mna‘: Lo NATIONWIDE 1-800-424-8393 ! —
Frafic Sa,&!;r ¥ DC METRG AREA (202) 365-0123 15-JAN-2001 o
Aciministration INTERNET: hitp/fvrerwe.nhtsa.dot.gov —
teference Ne.
OWHNER INFORMATION {Type or Prinl]
_— i i q
o ) 860873 193498
Wirk Huaber
ABILENE ™ - Hame Wurnbar
Do s avthorize NHTSA to provide & copy of report to Hie mamsfecturer of your vehick? [J¥ES DHﬂ
I the abonce of an anthorrration, NHTSA WILL NOT provide pour name ami addrase i the volucle manufachoros.
Shorature of Cwner . Date | R
YEHECLE INFORMATHON
Waiche lderd. Mo AN s v | WEHICE Mate “ehicks Modsl Veticle Year Cument Ocdorretsr Resading
w6 o AR E ploe
2GGEC19TEX1297596 QHEVROLET TRy {SILVERADO 11888 | o
Furchasa Dele . Emgire Size T
01 -NOV-2039 Dealcra Mane — CDcEL 5L E P
; Ha Cylirdars Fuel irjectian
E MNow [ Jused City State ip Code o —  [&
| 1
TranermissAon Tope [Artilock Drakes (Restrint System Crase Control [Drive Trein - [Wshice Type By Shyle
! - . O%ear Sport U | [} 2Dow
[] Manua Yea FPOMBA  MMolgrbelt | g Yes | [] o \ian Trugk 4-Door
Driverside fika ¥-Paint Bt Fear Mnivan b pmooryee Statiorwagon
[ Aucrmate | (] Me N s(] " % anest | - omer L] L1 ek Up Truck
] Passsngerside Airbag O E hher
FAILED COMPONENTI{SVPARTI(S) INFORMATION S
T BELRLIIE Loeatign Tailed Parl &) 1
0100000 | FUEL:THROTTLE UNKAGES AND CONTROL DA R  []odgine
O] Frot | | Rear D i epiacerenl
Mg af Falkires Delels) of Failweie) Ao L7000 Failed Partla) EHT‘E#\ Trroacuaty |
0o Mileage st Failurs(a} AT | Awfiekie? | Cortactad?
1 Vehwele Speed 2t Faliréls) g Cves [o|[3 Yes [JNo
APPLICATION INCIDENT INFORMATICM _L
{Pgaze dagribe in cetal Ihe incident| gy, Falurea), Cracshas), and injkyles) on the back 31 g foom)
Gragh “Fire Wurnber of Parsons Inured | Himber of Fatalitles Estimated Property Damage | Repored o Polics
OYes Ohelrjres [ M 0 o []Yee XNo

NARRATIVE DESCRIPTION OF FAILURE(S), INGIOQENTI(S), INJURY{IES)

AFTER PICKUP HAS BEEN DRIVEN FOR A FEW MINUTES, LIKE TO A SHCPPING CENTER, AND THE
ENGINE IS ETOPPED. UPQN RESTARTING ENGINE THE THROTTLE WILL STICK, REQUIRING AN
ESTAMATED 20 TO 80 FOUNDS PRESSURE TO ACTIVATE. THEM, IT WILL SUDDENLY DEPRESS
CAUSING THE PICKUP FO "JUMP." THIS 1S DANGERCUS, PART|ICULARLY BACKING OUT INTD
TRAFFIE OR TRYIMG TO BACK TO HITCH A TRAILER *AK

ZONTPRIR SH 3AZH P 1
Tha Privacy TeT of 157 L PUBI: Law DoTeG This MOmiahan 18 requestad prsuent to acthorlly veded inthe Natanal mnga\,r TG éafel'_f Aot and
paouert amendmeands. You are under ng abiigation 1 regoond this guestionnaine. ¥ our response may be used to assist he BHTSA in daterrisling
hara ranufaciurer should take appropriate action to corect a safety defzct. I the MHT S8 proceéds with administrative enfecement or liigelian
gainst @ menufactures, your response, or 8 statisheel summany thereod, may be Eed in suppan o e sgenmys action,




A ApTes: SARE We ¢ ZTRlte

_ Ao Safety Hotline FOR AGENCT USEONLY 17 |
U'S. Depatwan Vehicle Owner’s Questionnaire | =R d_or
it NATIONWIDE 1-800-426-5393 | e —
Todifle Safety DC METRO AREA (202} 3660123 01-FEB-2001 r
Adwinisteation INTERNET: http:ifvrww.nhtsa.dot.gev - i i
OWMNER iINFORMATICH {Type o7 Print) r;ﬂﬂlmtt No.
L] 871562 672397
Wiork Murnker
L& -_ e Mumber

Do yous authorze NHTSA ho provide a copy of repovt i thre manufaciurer of poer vehicie T ]¥ES (™)
In the abzonce of an authorizathon, NHTSA WILL NOT provicka yourr tame amt addiass 1a Jhe vehicle manofaciurey.
Sigmalues oF Chwiessr Date___ f L
YERICLE INFORMATICN
Wehigte Tdent W VN e s pmgma Wehbole Make Wehitle Wodel wehicle Year Cunent Clometer Rmading
wiRdzhiad 07 Omeers doe
| 1GCEK19TOXZ 140932 cHevROLET TRu | 1590 I L
Purchase Date f Ergine Sice E T'.".r‘"'"
Oedlers Mame (CHACCAL E g:: i
Herw [Uged Clry Stata Zip Code Notinders .. —. Lt Fust Inieciton
B ——— !
Transmiwsiun TypepAntiiock Crakes [Fasiraint System Craze Con@ 0ve Traie jvehichs Type Dody Styie
) Car Sport Uk 2-Door
D Manal [} Yes m D-Pualnt Bet [ JMoterbett Yan r_] Iél'ﬂ-l‘IT D\,l'u-n Truck +Doar
¥ vErside Aktha 2-Paoint Bek el hntean T bAaln Skaticnwagcn
(K] Autorstc ho |3 Ve Albag [7] Na B comodt [Tl D101 Sk Up Toue
] Pamsengars da Aitag U [ 0y
. FAILED COMPONENTISYPARTIS] INFORMATION
" CHIREorem [Farl Harra{s ¥ ocEtich “aied Pard[z)
OEHMOMI0  (FUEL:THROTTLE LINNAGES AHD CONTROL:PEDAL D Laft [] Fignt [} Criginal
£y Frem || Roar [] Replacement
Hoar Fallras Dadetgy of Failuralg) B Foiicd Farlz) TIHT oA Pravioudy
5 Ihileape at Failureish 1 AomilatleT Contactad?
Wehicla Speed af Falralg) — |OJYes [THo| [ Yes DNn

AFPPLICATION INCI|DENT INFORMATION
[Fleaze tirorlie i detall the indidentia), Fallureds), Crashiss}, and mgun/iest a0 the bash of this fomm

Crash Fira Mumwher of Persons Injured } Mumber of Fataltios stivnalec Progary Daimas | Repoded o 2ollce

[]Yes Mo (] res X v 0 | a [} Yes LAl .[

HNARRAYTIWVE DESCRIFTION GF FAILURE(S), INGIDE_IMElEL INJURY(IES)

WHENEVER ORIVING AND GAS PEDAL WAS APPLIED, IT WOLILD STICK EVERY TIME. THEM, IT :
WOLLD SUDDENLY CATCH AND JERK VEHICLE. WOLULD BE NO WARNING. BEEN TG DEALERSHIF \
TWICE FOR PROBLEM. FIRST TIME INFORMED IT WOULD WORK ITSELF OUT. SECOND TIME WAS !
INFORMED A LOT COMPLAINTS ON GAS FECAL STICKING. FROBLEM NGT READILY RESOLVED. *AK [

|
|

[ R AT T TR T T=E = T
B Irvacy Lot of THT5-TUalc Law 55 5r0 The monmalion = feaue sled pursuant (o alhotity yested in (ha Mabonal Highway %m: Safeiy Act and
Ubsacuenl amendments. au are under no okdgetion ty respond this questiornaire. Your response may e uged 10 assid the MHTSA in determining
ether 2 mandadurer eheadd larz aporoperate #ction 1o comect 2 safety defect. If the NHT Sy procesds with administralive aorcement or liligasion
gainst & iranutaciurer, your regpanges, or @ gi2tlistcal summary Ihereot, may be usee in support of the agency's achon.
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_ Auto Safety Hotline FOR AGENCY USEONLY 258 ]
. . . - . Tate juetd
U'S Dapatmert Vehicle Owner's Questionnaire ale Recelue Ed_nr
ti
I: at,mns'::_ : " NATIONWIDE 1-900-424-9393 ﬂ —_—
T tona) Hghway DG METRO AREA (202) 366-0123 Q2-FEB-2001 [ —
ratfic Safcty INTERNET: http:/ htsa.d ———
AdmNistration t http: Pawwonntsa. dot.gov
i sforence Ny,
CAYNER INFORMATION (Tyge or Print}
ol oo | 740328
Wiark Mumber
RICHMOND VA e Mamber
- Do you autharize WHT 5S4 o provide a copy of mport o the menufecturer of your wehicle? []YES DND
N7 the absorrce oF an polhiurication, NHTSA WILL Hﬂ'"rprwnleruur nathe dnd eddress o e n?hu:li.- mahtfaciorer.
Signalure of Cwier Palx__ §_ 7
) YEHKCLC INFORMATION
P = T T N P p—— Wehicle Make Wehick Mode effick Year Cument Odotcler Reading
wircaninid on givere Hep
1GCEK1SVIXE214502 cHeVROLET TRU |FILVERADO 1999
Prrotaes Cats Engne Stze = [T;ems;
Qf=JuL2099 | Dealerstame [cioeea 305 E iong
] Merwr | JUsed Chy ate Zlp Code: o Cvindzrs - u Fuetiechion
Traremiesion Typa[Arileck Brakes |Fesiraint Sysem Criige onlrol |Driw Train  [Wahicle Typs Bory Shye
g car Sport UR 2D
] Mavs Yes ] 3-Polol Sek Mohorhak Yes O] ETD"II D'ufan ETm L] 4 Door
werside & 2-Poiy Beh car I‘-.ﬂlmvarr [ Siatirwa
[ Asomatic | [J mo {3 OvermdRAmed ] [N fiiy S Dthr:u- intoreye E Pick U Thach
{1 Passsnparside Arhag = al Ciher
. _ FAILED COMPONENTISYPARTIEL INFORMATION
[ Camgnent Paf HEmals) LIV AT Failad Part{a}
08410000  |PUEL-THROTTLE LINKAGES AND CONTROL :PEDAL [Jler [ Right Onginat
I:I Frant D Rear D Feplacorcrl
ik : RHTSA Prevolusy
to af Fainres Dete(s) of Fallores]___ Di-AYG 2089 Failed artis)
] 165 Blileragie al Faiuas) 3000 T Aygifakle? Cortacted?
Yehick: Speed at Feélline(s) R [Jfes  [QMe| [J Yes [IMe
_ APPLICATION INCIDENT INFORMATION _ :
(Pledse describe In cbail the incidkent! =), Fallures), Crashiesh, and kjury(les) an the back oF this fomn) ]
Crash Fia HurnbHe of Perscia Ingred Nurmbar of Falsities Egimated Propary Damags | Reparted to Folice
Jres  [QMe|[] es Ng O>es [XEWNo
NARRATIVE DESCRIPTIGN OF FAILURE(S), INCIDENT[E'_I, INJURYIIES]) B

INCREASED ACCELERATOR PEDAL EFFORT CAUSELD BY STICKING PARTS IN THRUTTLE BUGY.
CHEVROLET TBSOOO&C04 CONFIRMS THE PROELEW BUT DICES NOT GFFER HERP TO OWNER “AK

COHTHLE (3 T

Ehe TvaCy Get oF 1974 PG Low 33578 Ths migmalion 15 reouesed purauart [o aulhariby vezted in the Mational Highwemy Traffic Safety Ac! and
uhseguent aendments. You are under no obligatlan le respoesd This gueediunnaire. Yo respaese mery be wsed o srssist e MHTSA 0 geteemiring
bhether o rranufecturer should taka sppreorate sotion be correct & sa'ety dafect [FiRe NHTSA procesds with admbn-strative svfuicement or lillgalion
L gaingt o manufaciueer, your respunse. or o sabsteal sunnary beeod, may e wsed in suppart of he agency®s adion.

————
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e Auto Safety Hotune FOR AGENGY USE DNLY 259
g : . . - Bate Recolved
LS. Uspanrant Vehicle Owner's Cluestionnaire o _ar .
o1 [Tanspartaion NATKINWIDE 1-800.424-9393 .
?ﬁ:’&iﬁ"‘“‘“ OC METRO AREA {202} 366-0173 yTNov-sey [N ———
Admimistration INTERNET: http:shwwrw nhtsa_dot gov
wer Referatica Mo
OWNER INFORMATION {Type or Print)
- 578343 714916
tiatk Member
TRINITY NG grie Nombet
Do pod authance NHTSA o provide & copy of report ta He raniiactare: of yoor vehiclo? ¥ES N
ler the abeerce of an outhorization, NHTSA WILL NGT provide your narme and sddpess te the vehicke mamdfaciorer.
Signature of Owner Crae_ (¢
WEHICLE INFORMATION
Vehicle ol M. (VL) mih};mn“:- bewnnae | ehice Make Wehizlm Kodsl Wehicle Year Cwrert Odometer Reading
2GCEC19T3X1105145 CHEVYROLET TRLK |SILVERADO 18988
Furthase Date . T Tulbo
Engine Suoe _—
01.SEP-19gg | Dedlersiame Cinioc VORTER @ s
New [[|Used Cily Shate Fip Codn Mo Cyinders [} Fus Insctian
Transmisston TypefAntiook Brekes |Restraint System Croiss Contral [Drve Train [vehilzle Type Body Style
, . Car Sport LN 2-0har
[3 Manual Yer | 3Pt Bek Motosiel | [z Yes Freft ﬁ\.fan ok é-Door
Criverside A 2-BPoint Bait Rear - Stk
1 Automebc O ue [ Brbvers en [ 1 Mer [ Hweel Mmmmranuunrmqnle H:H':L'Jn;?m
] Pessengerside Aithag O — Other_
[ ' T FAILED COMPONENT{SJPART{S) INFORMATION )
Trarmperer Fart Momais) Loration Tziled Par(a) N
65400007 | FUEL:THROTTLE LINKAGES AN CONTROL Oy ter  [JFot|  []orignss
[:| Frond D Faar D Replacemant
M of FRilues Dhatel ) of Failurais) D1-SED. 1294 Falled anr!is} NHT3A Previoushy
25 f¥eage 81 Failuais) AN Aallabplz? Comkacked?
Yartde Spesd at Failre{s]_ 3 o — Jves [Me|[] Yes [ Mo
APPLICATION INCIDENT INFORMATION
{Plrase cescribe in dotail the incidentish, Foilarels), Crashies), and impries) or lhe bock of #is tom)
Crash Firn MNurnber of Persons Injured Mumber of Fatakties Extimated Proparty Tamene | Repertad o Pokee
O¥as [JHa|[]Yes [E] o 0 o COyes [Enue

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(S). INJURY{(IES)

WHEN | TAKE OFF FROM A STOP LIGHT OR STOP SH5N THE ACCELERATOR HANGS AND TRUICK WILL
MOT GG, BUT WHEN DOES UNHANG ITSELF IT IT TAKES OFF IN A EUNGING MOTICN WHICH COULD BE A
HAZARD. 1T HAS DONE THIS 3EVERAL TIMES AND | HAVE TAKEN IT TG THE DEALERSHIP AND WAS
TOLD T WAS CARBON BUILDUP, AND THAT THEY COULD NOT DO ANYTHING ABDUT IT. *AK

l LOW HLE W B F R2ECED

Fre Privaey Ad of 1974 Fuble Law 23579 This imformation is requested pursianl to authonty sested in the MNadicoal Hlghway T-alfic Safely Act and
ELbsedquent arendments. You 2 e under ne obfigation tg regpond this guesliomalre, Your fesponse ey be yzed bo assist the FH™ 34 in determining
‘hetner & anufacturer should take approprate sction o comect & safety defact f the WHT S8, proceads with adriristrative enforcement or Bigalian

Fgain.i;i & mArnfAcrar, your eapense o A shatistical symymary Ihesaal . mimy be usssd Bsuppon of the agenasy’s action
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Forriiopewnd NE [ Z12s e
DOT Auto Safety Hatline FOR AGENCY USE DNLY 333
Us omatmeet VEHiCle Qwner's Questlonnaire (VOQ) | Bl Reseked oeor
oot Vignoy  NATIONWIDE 1 858-DASH 2 ot oreenuny  Max
Ame Safely v hhtsa dot.gavihotline w_ltr —
OWNER INFURMATION {Type or Pr) l'“"'mwB No.
ol [ T 856391
C ] Work Husbier
WESTCLIFFE cO L e Humber
-Dn-rnu authorize NOT GA to provide a copy of report {0 ihe RIGTAITACTrer OF your vekiche?

YE= N
I e ahsance of & sudhomMZalion, NHTSA WWILL NOT provide poan hame and aodress [0 the vefittle maaufac uree.
Sonsturs of Jvmer

Cate__/__ f
VEHICLE WWFORMATION
encle Ider Flo. (VM) Locateoatomnat | ehicle Make Vehicie Modeb Vehicle Year Curert Odemeter Reading
1GCEXK 10V 2XF154339 CHEVROLET TRUK [SIL VERADO 194938
Purchase Date . Turto
Deaers Marte _ _ . | Engire Size Diesl
{CIDACTiL [ G
Blnew [Jlsed ity Shate Zlp Code, o [ e Cylindees -0 Fuel Inpectlen
Transrrission Type [Addilock Brakes [Resiyaint System Cruiga Coriral |Deive Tran® [wehicle Type Body Syl

wan Trh *Door
[] Avtomatle | B o [] Driverstic Airbag ]2 Point Bett :mam Minivan 3 Mesescyce A Statoingon

[ Manus (1 *es  |[33-Poit et JMotoraelt | [ ¥es ﬁ“ﬂﬂf Low QEWH Rl e

Mo Plck Up Truek]
[] Fessengerside Ajbag & O ot P
i ... FAILED COMPONENT{SYPART{3) INFORMATION
[~ Compenei Fiari Nermegs) ) ' - Lemation Faned Fartfs)
05410000  (FUEL:THRGYTLE LINKAGES AMD CONTROL FEDAL ] Lett [[] Raght D Criginal
15300000 |EQUIFMENT:-SPEED CONTROL
1A [WSUAL 51 5TEMS GLASE.POWER WINDGW DOOR AND SIDE [ From  [JRer | [ Replacemert
Mes of Faibires Dalefs) of Failwals) fE L4800 Falled Partfs) | MHTSA Sreviousty
Mileege et Failura(s) 18700 fwtilable? Contexted?
Vehicle Spead At Maluroy) D‘fﬁ Dhlu E| Va5 ‘|:'_'|N-.:r

APPLICATION INCIDENT INFORMATION ]
{Flease describe in detail the incidentis], Feilur=is), Crasijes), and injurpi=s) on the back of trs form)
Crash

Flra Hurmitir of Peisans Irgned Munmibes of Faleltles

[Gres ENUD‘{EE I"-le:i

Fsbnaled Property Damage | Reportaed o Priles

Frves  [R]Mo

_ _ NARRATIVE DESCRIFTION OF FAJLURE(S). INCIDENT(S), INJURY(IES)

WHILE DRIVING ON A SLIGHT INCLINE LET FOCT OFF ACCELERATOR AND YEHICLE CONTINUED TO
ACCELERATE. DEALFR WORKED ON iT, AND REPLACED CRUISE CONTROL CABLE AKD THROTTLE

BODY, ALSD, DRWER'S SIDE POWER WINGWYS WORK INTERMITTENTLY UP AND DOWN. DEALER
REPLACED SWITCH AND MOTOR. *AK

I Cofl [ EUE I BRCKE 1] KEEDED
he Frivasy Al of 1004Maalic Law 33-570 This information 5 requested puraulnd to suthority vested in tne Mations! Highway Traffic Salsty Aot and

ubsequert amendments. You are under ro obfgalion te respond this guestionrairs, Your response may be used Lo assist the NHT3A in detamining

1ethiee @ A feitiber should e apropridle sodicn o correct 8 sylely da‘md 17T Lhe WHT 54 proceeds wilh adminisk dklve anfocement or litigasion
gginsl o anuleclos), you respornsd, of a Sabskngl sunmary Inereod. may be used insupgart of e agency's ackian
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Funm apgiostgd (0ME 4o, 31270008

P DOT Auto Safehy Hotline FOR AGENCY USE ONLY 24t
U3 osanmes  VEhiCle Qwner's Questionnaire (VOQ) | Dte e odor
l:fa:.'a”'“’l”:?”“h” NATIONWICE 1-888-DASH-2-DOT na

O T Y 1-888-327-4236 ZZMARZ000 O
Teuffic Safety - up_li
Administration www.nhtsa.dot.govihotline S

CWHNER INFORMATION [Fype or Print] RElarance Ho,
b T | Bosuss

MELFA VA

D Your guithonze N_H?BA 19 pronvite & copy of report 1o the marfacturar of pour wehiclay
In the ahsevce of gn suihonZation, NETSA WILL NOT provide your maime and address bo Hhe vencie

Slgnatura af Dwhar Data___ [ [
] WEHICLE INFORMATION
Wehica Ka+t Ho. (vt} mf—éﬁff;ﬁﬁwim Wehicte Make Wahilthe Mok Wehicle Year Curent Cdemeter Reading
PLEASE FILL IN CHEVROLET TRUI [SILVERARD 2000
[ Furchase Clate e Turbo
Cealer's Mame | ggg;fc Dfieced
- ' —— Gy
ElMew [ JUsed City State 7ip e . Mo Cyfinders Fuel Injsction
Tranamissicn Type |Antilock Brales |Restmint Sysiemn Cnise Corfeal [Dvive Trnin: Wehicle Type Body Shia
. . Car 2 Do
[] M=mal & ves +Poind Bet Maloreat [J7es From ian T&nﬂ o 4 Dogr
_ Dréversie Arbag [ ]2-Foir: Belt Fear Mirivan [= f Staticrwagon
] avomaic | [T o » O [X) e F¥ineel | = oither e Plek Up True]
[T Passengerside Aitag O a Cither
) FAILED COMPONENT{S)/PART{S) INFORMATION
[CCampDTe [Farl Medme(s) Lacaiion Failed Pari(s]
HZ24000  |BRAKESHYDRAULKC:FOWER ASSIST.BOOSTER ] Lek Rigrt [ viaina
UB410000  |FUEL: FHRAOTTLE LINKAGES AND CONTROL:PEQAL
IZOOLOND | AUSFENIICH [ Fron Rear [} Rertanement
o of Failyres Brates) of Fadurels) DOCT-1598 Failad Fartis) [NHT5A Previousl
Mileage st Falureis) BT Aailghe? Cantacted?
Wahicle Speed 3t Fallurels) [Jres [ JHe [ Yee [Joa

_ APFLICATION INCIDENT INFORNMATION
{Flense describe 0 detail the inoidenit{s), Fedre{s), Crashi2s)h. and inungies) on the back of thia form)

Cresh Fire Mumber et Pemons InRred Murnb-er of Malaliies Fstimated Moporty [2amege | Reposded Lo Folice

[ ¥es N'U D Yes Ple []es mﬂn

MARRATIVE DESCRIPTION OF FAILURELS), INCIDENT{S), INJURY(IES)

VEHICLE EXPERIENCING THE FOLLOWING PROBt EM 1.) BRAKE BOOSTER HAD TO BE REPLACED ON
TWO QCCASIONS; Z) THOTTLE STICKING, UNBLE 10 CORRECT 1HE FHROTTLE FROM STICKING, 3.)
YWHEN APPLYING BRAKE PEDAL IN WET ROAL CONDITIONS IT COMMENCED TO PULSATE
INTERMITTENTLY, CAUSING EXTENDED STOPPING DISTANCE, AND 4.} SQUEAKING SGUND COMING
FROM THE SUSPENSION, VEHICLE BEEN INFOUT OF DEALER SHOF ON THREE DCCASIONS, AND
FROBLEMS ARE STILL REOCCURRING.*AK

I 1AL Y ERCK | WFFCED
v Y3y MGt Of 197 4-DURIG Ly G3-575 This INTOMTalion |5 requasked pursua i 1e adbenty vosted in e Malioral Highwway Trallio Sty A6 and
ubsequert smendmetts. Yol Bre Lnder no okdgation (o respand this questionneire. Yaur response sy be used ko essist the NHTEA in determaing
eher B prerufaciurer shaldy take apgwopriale actlanto caomect B safety defect. i e HITSA& proceads with administrative snforoerment o lifigation
gainst a manufasiurer, your respanse. or a statistical summany theteol, ray begsed in suppon of the agency's ackan.
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Fam ipppwed THE wn 2120 0a
p DOT Auto Safety Hotline FOR AGENCY USE ONLY 158
us Depamert ¥ @hiCle OWner's Questionnaire (VOQ) | O Received od_or
of Transpartalion NATICNWIDIE 1-888-DASH-2.DOT .
National Highway 1-888.327-4236 28-MAR2000 [0S ——
Traffic Satety = WP_TF — —_
Administration viww.nhtea dot.govhetlineg
OWNER INFORMATION { Type o Print] _ | rﬁamnca Na.
anllh ol 500475 839326 |
ﬂ Yyark Mumber ‘

e —

FREELAND M

IHDhE Murnibier,
anuauthnn:ewmmmmacnprufmpmmrhemanuthrmmfyaurvﬂmfe? N
In the abserce of an attthgrzation, NHTSA WILL NOT provide pour nare and sddress fo He vweficke ﬂmmrfxmn
L gnaliira of Qs

Dda_ 4 !
YEHICLE INFORMATION
Werdcie |der. Ko, {iAiN.) | el anomm it | Yehicls Make Wehlsle Wodwh Wehicle Wear cument Gdometar Reading
PLEASE FILL IN GMC SIERRA 2000
Furchase Date T | Twho
i Engire Size
Deater's Mama__ - . [T, I:l g::m
Eraw [Jused | oy Stats Zip Code i Nolinders =] Fisl isciien
Transmission Type |Artilock Brakes |Rashaint Sysleem Crulse Contral IDvive Traim  [wafcle Tyon Aoty Shyfe
] Morust O ves |f12PaintBer Ovotobet | [Jves | [ Front EIE:; H ?'rﬂ UK E im
- P Fear :
[ Actomatc | [ W [ Driverside Altay [J2-Foi B & E#—Whaal r.1|nh-'anl:|rl.|lcmn:ych }. ﬁ:ﬂmﬁ:
O Passengerside Abay e — .“ Dther
FAILED COMPONENT{SYPART(S) INFORMATHON
Componet Farl Memss) Lecelon Faled Parts)
1R ESUAL STSTEMS:GLAZING MATERIAL STICKER et [QRgn Crriginat
D Frert  [] Rear Eﬁemnmﬂ
He of Failures i E Faber Partis) NHTSA Prewaukhy
° e T i oo
Wishicks Speed wl Fadure(s) e D‘r’es [MHe ] ¥=s E]I"k:

APPLICATION INCIDENT INFORMATION
{Pleasa describe in detailtne incident(s], Failkre(s), Crashies), and injimwies) on the back af this farm)

rash Flre

CYes [REINe|[] Yes E e

Hureer of Fasons imured | Mumber of Fetslilies Estimated Fraperiy Damane | Reparted 1o Police

Fires [Eino

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURNY{IES)

WHILE DRIVING THRUTTLE ST!CKS YWHICH MAY CAUSE VEHICLE TO SKID AND RESULT IN A CRASH

DEALER CANNGT DETERMINE THE CAUSRE OF PROBLEM. PLEASE PROVIDE FURTHER INFORMATION.
"AK

0P RS EY ELAZK |- MeETER

[The Privacy Ag! of 1574-PUble Law 5372 16 imMormation 15 requested pursrant to autharky vested in the Nat onal Higmway Traflic Safety Act and
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NARRATIVE DESCRIPTION OF FAILURE{S}), INCIDENT{S}, INJURY{IES)

ACCELERATOR OR THROTTLE HANGS UP FROM DEAD STOP, CAUSING THE YVEH!CLE TO LUNGE UPON
ACCELERATICN - FUEL SAUGE GOES TO FULL MARK WILL NOT MOVE UNEIL FUEL TANK 5 ALMOST
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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT{S), INJURYIES)

WHEN DRIVING AND UPON DEPRESSING THE ACCELERATOR PEDAL, THE PEDAL GOT STUCK, DD NOT
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] EEE::]JEGHH';"F =TT
NE Privacy Acl a1 197 4-Puhllc Law 03579 THs mfometon |5 req.eated g s 14 g lhafity vemet inthe Natiors Highwey 1rzific Setety At and

geauent amandmends. You 38 uncer no HEgabcn 10 tesoond Uns guagticemai e, Yo respanse may e usad to assist he WA TS in deermining
etrer 3 manufachaar showld tnke appenpriate actiqn fo coract 3 safety defect, ¥ the NHT S8 procamds ith acministrative arforoerent o litigeadheary

granat @ manuracturer, your esponse, or a slatistical summany theredf, may be wsed in support ofthe agencys acton.




—T—T

—-

I el

DOT Auto Safety Hotline F OHLY 118
s vpewerr  VEhicle Owner's Questionnaire (VOQ) | Bt oy o
o Traepartin NATIONVADE 1-888-DASH-2-DOT o JUN 16 AMI0: R a
brldie lad 1-888-327-4236 3 |
Adminlatration WWw.nhisa.dot.govihotline pEFELTS NVESTIBR
GWNER INFORMATION (Typa o Print)
WOODLAND S 611487
WWork Numbur
| sALTIMORE MD 212844 Fome turter
e simorsccof av suthor/oeDom HITUAMILLNGT Drovide WiiE Aare iy sckimss b i vebicie Fekrnis o

- y

Faim hpprdeind: DM E Mo TITHimE

Jlmtﬂm —

_ N
YEHICLE PFORMATION
vighich ideed Nz [VIN  Ereated e gy | e Mot wabAaiz Ml STt Yl Suamart Cokreter Rbiding
20TECISTIN1550221 GMGC ' SIERRA 1999 &, R7E
Purchass Date Tt
277 fo OnaleruMwme_ T ptm S (o wva O {g:ﬂugcsf . % [ Qe
MHM Duﬂﬂd City EEE&’E Shate !'r_\!ﬁ Fip Code ﬂlﬂlﬁ Mo Cylindary = Fusd njfacBom
Trapemiasian TypeAntiock Braloe e Croima Cortml[Drvs Train — [Vishicla Typa Backy S
D Yarmd m Yru [X] 3-Point Bkt W EY“ Froni 3::; $ml.ﬂt 2-Ooar
Foowr
I ¢ _ I we [ Oriwersism Aktag [ 2-Foint Bk MNRvEn = Lobortytie W
] Pazsengersida Airtag -g‘m Ofhay, T"T
' FAILED COMPONENT{SVPART(S) INFORMATION
T Comporert Fart M) Location Fafed Far¥s)
MO0 | FUEL: THROTTLE LINCAGES AND CONTROL O [ Righ [R) Origisad
] Frem [] Rear [ Reptacernen
Mo of Faldutes Datafs) of Failurode) sz |=o Foled Partis) | NHTSA Previcushy
Micage o FaiTe(s: Avaitable? Cottachd?
\ Vifrcle Spesd st Falure{s)_Z- 35 wn A H [ves [Rio| [ Yes [RNo

_APPLICATION INCIDENT INFORMATION
(Fhedench dencring In cetell tha Inciden (), Fatuca(s), Crashiss), and Injrg(ies) on the beack of this fn

Crash Flira Husviber of Pocsons injured | hhuerbar of Foiaites Estirnated Froperty Camioge | Asparted ta Folios

OYe ENej[]vea [ ke Oves [E%e

NARRATIVE DESGRIPTION OF FAILURE(S}, INGIDENT(S), INJURY(IES)

WHILE BACKING DUT OF GARAGE, TRUCK WLCNT FULL THROTTLE WITHOUT FOOT BEING ON THE
ACCELERATOR PEDAL. DRIVER HAD TO STAND ON BRAKE AND TURN IGNITION OFF TQ GET TRUCK TO

STOP. TRUCK WAS TAKEN TO THE DEALERSHIF. THROTTLE BODY WAS REPLACED DUE TC STICKING.
PLEASE PROVIDE ANY FURTHER INFORMATION. *AK
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1999 Extended Cab Sierra MD tag: VN 0678

PROBLEM: 5/15/00

On Saturday, May13, I was slowly backing the truck out of my
garage (level floor). The A/C was on and as I hegan to back
down the driveway (transmission in reversej the motor "surged”
and the truck went full throttle' on me. [ literally had to
'stand on the brake' and quickly turn off the ignition. I put the
transmission in ‘park’ and turned on the ignition. Again, the
motor went full throttle’ with the transmission in 'park’. I
quickly turned off the ignition. Next, I ¢ither turned 'off the
A/C prior to trying to restart the vehicle or I restarted the
vehicle and everything was normal and I iminediately turned
'off the A/C. I can't remember exactly what order I did thinga
at this point. However, things retirned to 'normal' at this
point and I continued to back down the driveway and park the
truck on the sireet. 1 then called Jones GMC to schedule an
appointinent. Later that day, I pulled the truck back into the
garage with no 'problem’'.

The only other 'operational’ quirks that I have noticed but
haven't considered significant encugh to warrant service are
the following:

1. -Occasionally (usually after the iruck has not been run
for a whille), the truck would not start on the first
attempt. It would always start on the second attempi-
something that [ don't consider a big deal,

2. -Very occasionally after starting the truck to pull it
into the garage {on an incline with the nose 'up') there
is a slight surge in the motor (RFM rise] which returns
to normal almost instantaneously. It almost feels as if
the motor is starving for fuel, gets a large dose of it,

/50



and then levels’ out. Again, this is an infrequent
event.

Other than the above, the only thing { have noticed lately is
that after [ had the wheels rotated I noticed a slight rattle
coming from (I believe) under the dashboard. However, the
more I drive the truck, the less | hear it.

Woodland — ~
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NARRATIVE DESCRIFTION OF FAILUREISY, INCIOENT!S1, INJURYIES)

| WHILE BACKING OUT OF GARAGE, TRUCK WENT FULL THROTTLE WITHCGUT FOOT BEINT ON THE

- ACCELERATOR PEDAL. DRIVER HAD TO STAND ON ERAKE AND TURN IGNITION QFF TO QET TRUCK
TC STOP. TRUCK WAS TAKEM TO THE DEALERSHIP. THROTTLE BODY WAS REFLACED DUE TO
STICKING. PLEASE PROVIDE ANY FURTHER. INFORMATION. “AK
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NARRATIVE DESCRIPTION OF FAILURE(S), iINCIDENT{S), INJURYIIES)

TRUCK HAS BEEN AT OEALER FOR REPAIR TOTAL OF 35 DAYS PEFORE 15T ANNIV. OF OWHERSHIP
WITH OVER 20 SEPARATE PROBLEMS, 5 OF WHICH ARF UNRESOLYED TO THIS DATE, VEHICLE IS AT
DEALER NOW FOR FINAL REPAIR BEFORE TN LEMON LAY CAN BE IMPLEMENTED. WORST AND
CURRENT PROBLEMS ARE FRONT END ALIGNMENT (PLUILLS TO RIGHY), FRONT BRAKE SOUEALING
(PADE REPLACED TWICE, ROTORE TURNED ONCE], REAR END VIERATION AT ANY SPEED AND
CLANKING SOUND OVER BUMPSIALL 4 TIRES, BOTH REAR LEAF SPRING STACKS, ALL 4 SHOCKS
REFLACED. ONE SHOCK HAD BROKEN SHAFT) , ENGINE BACKFIRES & KNOCKS AT STARTUP {DEALER
REPROGRAMMED COMP. WIND RESULTS EXCEPT TO WIPROVE POWER, BUT ACCEL. PEDAL STICKS
NHOWI), TRANS. SLIPS FROM DEAD STOP FOR FEW SECONDE ABOUT ORCE PER WEEK, YWD TRANSFER 1
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Thank you for your correspondencse which was teceived May 30, 2000, concerning your 1999
GMC Conventional . We regret any inconvenience our delay in responding to your
correspondence may have caused

.The National Highway Traffic Sefety Administration (NHTSA) is the Federal agency
responsible for improving safety on ocur nation's highways. We are authorized to order
manufacturers to recall and repair vehicles or items of motor vehicle eguipment when our
investigations indicate that they contain serious safety defects in their design, construction, or
performance. We aiso monitor the adequacy of mapufacturers” recall carapaigns, In order for
the agency to initiate a safety defect or recall adequacy investigation, sufficient data must exist
to warrant the expenditure of agency resources. Most of the information in our database comes
from problems reported to us by consumers. However, we cannot act on isolated problems or
disputes between individual owners and dealers or manufacturers.

We appreciate the report you have provided. Reports from motogists are a very important
source of information for our investigations, Each report i analyzed and compiled o a
computerized data systern to assist us in idenifying potential recatl inadequacies and safety
defects to determine whether an investigation is warranted. A review of our data relative o
the accelerator pedal, brake problem yon described revealed insufficient avidence to warrant a
defect investigation at this time. However, an investlgator may have called you or may call
you for more detailed information. The information you proviled has been entered inte our
data system. [t will be used with other reports to identify safety-defect trends which require
our attention.



You cap contact oar oll-free DOT Auto Safety Hothne (Hotline} 2t 1-838-DASH-2-DOT
{1-888-327-4236) and one of our representati ves may be able to assist you on matters concerning
motor vehicle and motor vehicle equipment safety recalls or to report an alleged safety problem.
You can also request safety information. I our telephones are busy, or during non working
heurs, you can leave your nante, telephane number apd a short subject on our recording systein.
A Hotline representative will return you czli.

Additionally, we have an Internedt site at hitp./www.nhitsa dot. goy that you may want to visit.
Amrflectronic vehicle Hwner’s questionnaire is also available on this site at

hitp/fwerw nhitea,dob govfivoq, This form is for vehicle owners to report safety-related problems
about thoir motor vehicles or motor vehicle cquipmens, €.g., child safety scats, jacks, tines, hrake
fluid, etc. The reports submitted are electronically transferred to our sutomated data system file,
and are uged to identify safcty-related defects trends that require our attention. 1 you do not
have access to the Internet, pleage use the enclosed Vehicle Owmer’s Questionnaire to inform this
apency of any future safety motor vehicle or metar vehicls equipment problems you may
experience. Summary listings of vehicle owners’ complaints, safety recall, mam\facturers’

service bulletins, etc., can also be obtained at 1his site at http-/Aarww. nhise dot. gov/carsfproblems,
IfT can be of any further assistance, I can be contacted at 1-202-366-5211,

Sincerely,

Alberte A. Jimener, Chief
Information Mavagement Staff
Office of Defects Investigation
Safety Assurance

Enclosure (5)
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Dagar Mr. Quandt:

This fetter is a follow-up to our conwersation during the NHTSAAGM guartesly
meeting gn October 29, 2002, regarding the due date of ‘he subject investigation.

Due to the high number of Information Requests that GM has recantly received, we
agreed the dug date for responding to this information request be changad frem
November 75 2002 to Decamber 8, 2003,

Sinceraly,

S
ifl

®aitn 5. Schuktz
Engineering Group Manager
Froduct Investigations

&' Paul Blust

Product Investigatlans
Mzil Coda: 480-106-304 « 30300 Mound Boad « Warren, Ml 48090-9C55

Fhona, (535 936-302% « Fax: {336) 04723148
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