CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Mr. Jim Sheldon NSA-11nin
President _ ’ : RQ59-014
. Monsco Coach

606 Neison Parkway
Wakaruen, IN 45573-0465

Dear Mr, Sheldon:

This letter is to advise you that the Office of Defects Investigation (ODI) of the National Highway
Traffic Safety Adminigtration (NHTSA) has opened a Recall Query, RQ59-014, of alleged trailer
instability while being towed m 1995-1996 model year Holiday Rambler 31-fool Alurna-Lite
trailers. On August 16, 1995, Holiday Rambler conducted a safety recall , 95v-154, of 783
1994-95 35-foct and 1995 31-fooi Aluma-Lite trailers. Theze trailers have a fiesh water tank and
a storage compartment at the rear of the unit that can poicotially be overloaded. Aa a result, these
trailers can exhibit reduced stability while being towed. The remedy involved (1) placement of a
label on the storege compartment at the rear of all travel trailer models indicating the maximum
storage weight capacity. (2) relocating the fresh water tank from the rear of the travel trailer to an
* area above the sugpension on the 1995 31CFS and 1994 35CS80; and (3) installation of a Henaley
Arrow hitch on the 1994 35C8S0 and 1995 35WCS travel tratlers, The 1995 31CFS did not
receive a Hengley Arrow hitch in this safety recall Huhdaykmhlnrbuganuwnﬁrnutlﬁc:mmon

September 20, 1995.

OD] has mcnivndZmnﬂunurmplaintn allag:ingam‘nahdnutuﬁmahi]i!yﬂfma trailer while
being towed on model 1996 31CFS Aluma-Lite trailers. In the first consumer report, four injuries
resulted from the crash, ODI is waiting for the second repart which is being sent by the
consomer’s sitomey, A copy of the QDI cormplaint is included for your review md assessment.

* Unless otherwise stated in the text, the following definitions and instrections appl}'totlusrnquut
for information:



Holiday Rambley: Holiday Rambler Company, its parent Monaco Coach, and all of its
past md present officers and emiployees, whether agsigned to its principal offices or any of
its fleld or other lacations, including all of ite divisione, subeidiaries (whether or not
incorporated) and affiliated enterprises and all of their headquarters, regional, zone and
other officea and their employees, and all agents, contractors, consultants, sttomeys and
law firma and other parsons engaged directly or indirectly {e.g., employee of a consultant)
by or under the conirol of Holiday Rambier (including all business units and persona
previously refemed to), who are or, in or after 1995, were imvolved in any way with any of
the following related to the alleged defect in the subject trailers:
(a) design, engineering, anatysis, modification or production;
(b) testing, agsesement or €valuation;
(¢) consideration, or recognition of potential or actual deficts, reporting record-
keeping, (&.g., complainis, warrentics, part sales), analysis, claims, or lawsuits; or
~ {d) communication to, from or for use by to zone representatives, fleets, dealers, or
other field Jocations. )

Subieet trailers: all 1995 and1996 31CPS Holiday Rambler trailers,

Safety recall; On Augnst 16, 1995, Holiday Rambler conducted a safety recall , 35V-154,
on 783 1994-95 35-foot and 1995 31-foot Aluma-Lite trailers, Theae trailera have g frash
water tank and a storage compartment at the rear of the init that can potentially be
overloaded. As a result, thees brailets ¢ati exhibit reducad stability while being towed.
The remady involved (1) placement of a label on the stforage compartment at the rear of all
travel trailer models indicating the maximum storage weight capacity, (2) relocating the
fresh water tank from the rear of the travel trailer 10 an arca gbove the suspengion on the -
1995 31CFS and 1994 35C8S0; and (3) installation of a Hensley Arrow hitch on the 1994
3ISCSS0 and 1995 35WCS travel trailers. Holiday Rambler began owner notification on
September 20, 1595, .

Alleged defect: anyimprnparimtﬂ]aﬁan,faﬂme,malﬁmcﬁou,oroth:rmﬁafam
performance of the trailer which results, or could result, in trailer instabitity.

Documient: “Document(s)” is used in the broadest sense of the word and shall mean-all
original written, printed, typed, reconded, or graphic matier whatacever, however produced
ar reproduced, of every kind, nature, and description, and ail nonidentical copies of both
gides thereof, including, but not limited to, papets, lotters, memoranda, correspondence,
commurications, electronic mail (e-mail) messages (existing in hard copy and/ar in
electromic storage), faxes, mailgrams, telegrams, cables, telex messages, notes,
annotations, working papers, drafts, minotes, records, audio and video recordings, dats,
databeses, other information bases, sutmmaries, charts, tables, graphics, other visual
displays, photographs, staternents, interviews, opinions, reports, newspaper articlos,
gtudies, analyses, evaluations, interpretations, contracts, agreements, jottings, agendas,
buileting, notices, announcements, instractions, blueprints, drawings, as-builts, changes,
manuale, publications, week schadules, journala, stetistical date, deak, portable and
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computer ¢alendars, appointment books, diaries, travel reports, lists, tabulations, computer
printouts, dsta processing program libraries, data processing mputs and outputs,
microfilrs, macrofiches, siatements for services, resolutions, financial statements,
governmental records, busipess records, personne! records, work orders, pleadings,
discovery tn any form, affidaviiz, motions, responses to discovery, all transcripts,
administrative filings and all mechanical, magnetic, photographic and electronic records or
recordings of any kind, including any storage media associzted with computers, including,
but not limited to, information on hard drives, floppy dizks, backup tapes, and zip drives,
electronic communications, including but not limited ta, the Internet and shall include any
drafte or revigions pertaining to any of the foregoing, all other things similar to any of the
foregoing, however denominated by you, any other data compilations from which
information can be obtained, translated if necessary, into a usable foim and any other
documents. For purposes of this request, any document which contains any note,
comment, addition, daletion, ingertion, annotation, or otherwise comprises a nonidentical
copy of enother docament shall be treated a5 a separate document subject to production. In
all cages where original and any non-identical copies are not available, “document(s)” aiso
means any identical copies of the original and al! non-identical copies theesof. Any
document, record, grapl, chart, film or photograph originally produced in color nwst be
provided in color. Furnish all documents whether verifisd by Holiday Rambiler or not. Ifa
docummtmmtmthuﬂughlh]mguagc.prondcbuﬂatheongmﬂdocummtmdm
Bnglish transtation of the document.

In order for my staff to evaluate the alleged defect, certain information is required. Pursuant to 49
U.B.C. § 30164, please provide numbered responses to the foliowing information requests. Please
repeat the applicable request verbatim above each response. After Holiday Rambler’s response to
" pach reqoest, identify the source of the information and indicate the Iast dats the source updated
the mformation prior fo the preparation of the response. Insofar as Holidey Rambler has
previously provided a document to ODI, Holiday Rambler may either produce it agatn, or identify
the document, the document submission to QDI in which it was incloded and the precise location
in that submiasion where the docunment is located. Previously submitted complainta do not need to
be provided. When docaments are produced, the documents shell be produced in an identified,
organized manner that corresponds with the Information Request Jetter (including the subpartq).
When documents are produced and the documsntz would not, standing alone, be sclf-cxplanatory,
the production of documents shafl be supplemented and accompanied by explanation,

If Holiday Rambler cannot respond to any specific roquest or subpext thereof, please state the
reagon why it is unable to do so. Jf Holiday Rambler claims that any document or other
information or material responsive to any of the following items need not be providad to NHTSA
because it is privileged or the work product of an artorney, separsicly by information request
number, for each document or other information or material, state the nature of that information or
material and identify any document in which it is found by date, subject or title, nano and position
of the person from, and the petson to whoth it was sent, and the name and position of sny other
recipient. Holiday Rambler must elso describe the beaia for the claim, and explain why Holiday
Rambier believes it appliss.

1, State the tota} rnber of all 31-foot 1995 through 1996 Holiday Rambler trailers, sold in the



United States, by model, model year, and!h:typeoftmﬂer hitch,

Provide an engineering drawing or schomatic and specifications of the factory recommended
trailer hitch(s) for the subject trallers and the Hensley Arvow hitch.

Furnigh the number and copies of all the following:

4. ownet, consumer, and fleet reports or complaints pertaining to the alleged defisct in the
subject trailers; and

b. field reports, nthnrraporhmdmmﬂm‘dncmanﬂpmmmgtoﬂmaﬂegndduﬁmtmthu
subject trailers.

‘This would include, but not be limited to, compiaints or mformation from sll sovrces cither
received or arthorized by Holiday Rambler, or of which Holiday Rambler is otherwise
aware, including various fleets, consumer groups, govermment agencies, insurance
cumpmcs.andoﬂwrmhﬂmwtushmldhavepmudedmhmfmmnﬂmhﬂohday
Rambler.

Fnuﬁshthemmberandmpiesofnﬂmpoﬂsremedmmhofthefoﬂoﬁng:

crashes and injury incidenis;

subrogation claims;

third-party arbitration proceedings (where Holiday Rembler is a party to the
arbitration); and

lawenits, both pending and cloged, in which Holiday Ranbler is or was a defendant (or
codefendant), or of which Holidey Rambler is otherwise aware.

p pee

This includes all those which have occurred or may have occunred, due to circumstances,
conditions, or problems caused by the alleged defect in the subject trailers. Provide a brief
gynopsis of each case including Holiday Rambler's analysis of the alleged incident, 2
description of eny injuries and property damage involved, the identification of the trailey
(model, mods] year, and VIN), and the trailer owner (name amd address). Identify all parties
involved in each Jawsuit and arbitration proceeding, incinding the caption, court, docket
rumber, filing date, natyre of the claim(s) aa related to the allsged defect and the final
disposition, if any. Fumish g copy of all police reports, documents by or for insurance
mn:pmam:dthwagmﬁmdmnﬂmtom.mddlothudmuﬂmﬁrﬂatdhnmh injury
incident, or fire,

" Fumish a summary incident table of afl known or reported incidants pertaining to the alleged
defect in the gubject trailers, identifiring the owner's name, model, model year, type of trailer
hitch, and VIN of the trailer, the trailer build date, the date of the incident (the date of the
report if the incident date is unknown), the state or territory of the [J.5. in which the trailer
waE registered at the time of the incident, and a brief description of any injuries sssociated
with the incident. The table should be arranged in ascending alphabetical order according to
the trailer owner’s (private or commercial) lazt name. If Holiday Rambier has developed or




is developing a similar table which contains additional information, please include that
additional information in Holiday Rambler's response. Also, provide a copy of the tablo
Lotus or Bxcel format,

State the total number of (a) warranty claims, including extended warranty claims, and

(b) requeats for "good will," field, zone, or simiilar adjustments received by Holiday Rambler
that relate, or could relate, to the alleged defect in the subject trailers by make, modsl, model
yedr, model series code, calendar month and year, and problem claim code. Each problem
claim cods must be identified.

Fivrnish a copy of each service, warranty, or technical documeni(s) Holiday Rambler has
prepared, including (but not limited to), bulleting, advisories, informatfomal documents,
training documents, brochures, or other commumications, that were sent to any dealers,
regional or zone offices, or ficld offices, wmmm any such emities or offices, related
to the following:

a, &lealluguddafectmthasubjecttmﬂem,or :
. b, asfmilar potential defect in other Holiday Rambler trailers with the same, or
subgtantially the same, trailer hitch ag the subject trailers.

From the start of production of the subject trailers, identify and describe each and every
modification or change made by, on behalf of, or known to Holiday Rambler in the design,
" material conposition, supplier, mamtacture, testing, quality control, or matallation of the
trailer, and all components thereof, originally metalied, or which can be ingtalled, in the
subject irailers that affects the trailer’s weight, load distribution and/or stability. The
following informetion must be included for each modification or changoe: )

the date on which the modification ox change was incorporated into production;
a description of the modification or change;
the reason for the modification or change;
ﬂupaﬂnumhmofthuongn&mdnfﬁemd:ﬁadmchmgndcmpmmts,
the disposition of the unmodified/unchanged components in Holiday Rembler

. production inventory, Holiday Rambler distribution and dealer stock, and the supplier’s
inventory, finmishing the date(s) if such components were removed or withdrawn from
sale or invemtory; and
state whether the modified or chamged components could be interchenged with earlier
production componenis,

Provide copies of all documents relating in any way to meetings, discussions,
correspondence, ot gimilar communications between Holiday Rambler and all other
manufacturers, suppliers, outside comiractors, consultants, investigators, and similar entities
that pertain in mmy way to the alleged defect in the subject trailers from September 1994,

This would include ail documnents that pertain {o the subject component design, manufactute,
performance, durability, quality, testing, or modification.

ppp
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10. Ideatify separately each and every study, simulation, svaluetion, analysis, inquiry, test
program, gurvey, investigetion, or similar action pertaining to the alleged defect conducted
by or for Holiday Rambier or under it's control, including when it was performed, by whom,
the methodology, and the results. Provide a copy of each and every document relating to
any auch study, simulation, evaluation, analysis, inquiry, test program, survey, investigation,
or similar action regardless of whether the documents are in interim, draft, or final form. For
all uncompleted or planned activities, provide (a) a description of the action (including the
objective and procedures); (b) the date it was, or will be, initiated; {c)adetnﬂedschedlﬂcfnr
the work to be done; and (d) the expected completion date.

11. Fumigh Holiday Rambler’s opinion of the alleged defect in the subject treilers. Please
inelude an agsesament of the following: _

the causal or contribnitory factorz which may regult in the alleged defact;

the faflure mode; _

the risk to motor trailer safety that it poses; .

the 2 reports included with this inquiry; and

Holiday Ramblet’s rationale for nof installing a Henaley Arrow hitch or one with better
stability control on 1995-1996 31CFS trailars. .

map o p

Thia letter is being sent to Holiday Rembier pursuant to 49 U.S.C. § 30166, which authorizes
NHTEA to conduct any investigation that may be nacezsary to enforce Chapter 301 of Title 49 and
to make reports to NHTSA. Holiday Rambler’s failere to respond promptly and fully to this letter
could subject Holiday Rambler to civil penalties pursuant to 49 U.S.C. § 30165 or lead to an
"action for injunctive relisf pursumt to 49 U.8.C. § 30163, Other remediea and santciions are
available ag well.

Holiday Rambler’s response to this letter, in duplicate, munat be snbmitted to this office by
Angust 18, 1999 Please include in Holiday Rambler’s response the identification codes
referenced on page one of this letter. If Holidey Rambler finds that it is unable to provide all of
the information requested within the time allotted, Holiday Rambler must request an exiension
from me at (202) 366-5226 no later than five business days before the response due date. If
Holiday Rambier is unable to provide all of the information requested by the criginal deadline, it -
mut submit a partial response by the original deadline with whatever information Holiday
Rambler then has svailabie, even if Holiday Rambler has received an extension.

If Holiday Rambler considers any partion of its response to be copfidential information, 49 CFR

_ Part 512, "Confidential Businees Information,” requires that Holiday Rembler submit two copies
of these document(s) contaiming aliegedly confidential information (except only ome copyof . -
blueprints) and one copy of the documents from which mftrmation claimed to be confidential has
been deisted, to the Office of Chief Counsel, National Highway Traffic Safofy Administration,
Room 5219 (NCC-30), 400 Seventh Strest, SW, Washington, D.C. 20590. In addition, Holiday
Rambler must provide supporting information for the requeet for confidential treatment in
accondance with part 512.4(b) and (¢) and include the name, address, and telephone number of &



representative to receive & response from the Chief Counsel.

If you have any tecknical questions conceming this matter, please call Mr, Nha Nguyen of my
 ataff at (202) 366-6280 or by fax at (202) 366-7882.

Singerely,

Jongthan D. White, Chief
Recall Analysis Division
Office of Defects Investigation

Enclosures: 1 ODI complamt

NHTSA:ODINSA

NSA-11:JWhite:ks:65226: June 23, 2004

oc: NSA-11 mbj/chron :

TRTPPR QM 999\RQ99-014-Holiday rambler-IR. wpd
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