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MY ESTTOATION: RO99-01d LIATH OPENELD: =3 gy
SUBMECT: Inadvertent Side lmpact Airbag Deployment

PROMMIED BY: IRSG-08 d 99V-065

PRINCIPAT TTNGUNEER: Maa Sguyan

AMAMNIIVACTURTR . WY al lNoch Amcoes. Tnc.

MO {5 W3 1
MODEL YEAR(S): 1999
POPLLATTON: TR _‘

PROBLEM DESCRIPUION: The side dowr airay deploved withead side npact 10 the veluele,

FAILURE REPORT SVIMMARY

L (B1R]] MAMUTACTURER TOT AL _ _I
CAMAPLALNTS: 1 Tlnknown 1
CRASI S i} " f .
I CRAREILS: 4] ! {1 '
i INJURIES: 1 ! 1 (
AT CLRASHES: (3 ! §]
® IATALS: {3 : {1
________________ omer | e e l 0

DESCRIMTEON OF {YIHER: None

ACHION: Open an RO nvesapation,
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SLTWNARY S On March 26, 1999, BMUFNHT”"I Armerican, e recalled 37 5000 14999 323 and 3780
mamufactured op o April 1999, Jor madvertent deployment of the side airbuay svstem o eertain non-crush
unpacts such s consacung laree not holes oo curbs al substantial specd. As o romedy . BWW w1 recode
the air hay control module ol the affected vehicles with updated software, Phe recall was avesult ot an
O salety deleel investipation.

0D received | consumer complaint ot a 1999 model vear M3 alleging the driver side door aisbag
deploved without side impact to the venicle cansing ome injury. The commnplainant™s M3 uses the sanw
chussis as the 3-Series and was built o Wareh 1999, The purpase of this RO s o determine e adequacy
ol e seope of the recall,
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oy - ODI SCREEN RESUME
@ e
IDENTIFICATION: TE99-(45 - DATE QPCNED: 01-SEP-S8

SUBJECT: Inadvertent Sude Impact Adr Bagr Deployroeni
PROMPTLEDBY: YOO
INVESTIGATORS: Peter . Ong

MANLIFACTURER: BMW of Worth Amenca Inc. MODEL: M3
MODEL YEAR(S) 1999
VEI |!_E].L P{}PUL{L'I'[ONZ TBD

PROBLEM DESCRIPTION: Alleged that the side door attbag deployed withour side impact to the

vehicle

FAILLIRE REPORT SIMMMARY

SYMPTOM #1 WA NfA

COMPLAINTS. !

- DRIVER-SIDE 1

- PASSEN -SITH 0

- LINSPEC.

Y TNJURITES: 1

#URASH: 0

OTHERS:

DESCRIPTION OF SYMPTOM (5)  #1 Side door airhag deploved after hitting a pothole in the
road

ACTION Recommend opening an investization

INVESTIGATOR: M C{ &7’ DIVISION CHIEFR

| DATE: c7/ozf771 &/  DATE A _QF | Mg )

SIMMARY: QDI has received one complaint reporting that the 1999 BWVW M3 coupe driver side
npact aithag deployed after contacting a poihole o the toad. Inadvertent deployment of the side
Impact air bag may cause injuries and cause the dnver to loose comtrol of the vehicle dunng high
spcod maneuvers.

0D iluenced a recall (recall #09V063} on 1999 BMW 3-Series {3231 & 3281} equipped wilh
similar systems, The 1999 323 and 3281 madels produced up to 4799 were affecred in the recall

campaign. The cennplainant’'s M3 uses the same 3-Sencs chassis and was produced in March of
RULYS

Lnexpectad deployment of the sule aichag could cavsz injunes und temporanldy lost ol coalral of the
vehicle  Further investigation 15 recommaended to ascertam the scope of the 1ssue.

ll'u’\}



SEP 23 1998

CERTIFIED MAIJL
RETURN RECLEIPY REQUESTED é
NEA-11lnn

Mr, Kanl-lNeinz Ziwico

General Manager., Eovironmaenta, Enginecring ROpu-18
BMW ol North Amuenee, Tne. '

300 Chestnit Eidee Moad

Woodclitt 1ake, NI 07475

Thenr W Fhwica:

e OF1ce of Deleets Tuvestizatioon tOD 1s conducting g evicw ol saluly recall 99V -3 heing
periomied by the BMW of North Ameriea, Ine, concermng certam 1999 model vear BMW 3235
ang 3281 vehicles oy madverient deplovmenl of the side airhag sysiem in cerain non-crasl
impacts auall as contacting Large pot holes or curks at substantial speed. As a remedy, BMW will
recode the air bag cortrol modale of the afteetd vehicles with upcaled software. The recal] was
o resull ol an ODT saficty deleet myvestigalion.

ODT received a consumer complaimt of a 1999 model vear B3 alleging the diver side door airbag
deployed withoat side impact o the vehicle causing one ingury The potpose of this RO is o
determine 11 of the seope ol ety recall 99V-063 shoold be exlended. A copy of the report is
englosed lor your inlommation,

Lnless ofberwise stated o the texe the follewine delimitions ad mstructions apply to this
request Lor inlornustien

«  Subject vehicies: all 1999 mode! vear BYTW M3

«  BMYW: BMW ot horth America, e, all of itz past and presem officess and cmplavees,
whetler assizned 10 11 principal ollices or any ol 1ts 11eld or other lecagons, including all of
s divesions, swhsidiarics (Whether or net incorporated | and affiliated enlerprises and ali of
their heaacuarters, regional, zone and other olfices and ther employees, and all agents,
conlrictors, congiliants anorneys and baw [inns and otber persons enoaaed direct]y o1

Form DOT F 132065 o
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mdircetiy (e.g., empluyer ol g consultant) by or undes the control of BMW {inctnding al)
business umits and persons proviously telerred 10), who are in ot aller 1997, ware invalved m
any way with any el the fellowing reluted 10 the alfeged detect in the subjecl vehicles:

{a} desegh, engineenng, snalysis, modilication. or production (¢.g. quality contralk;
{hy testing, assessment, on evaiuation;

() consideration, ar reeogmtion O potential or acmual detects, reporting, record-
keeping aud information managanent, {c.g., complaints, {1eld reports, warranty
information, part sales’. analysis, claims, or awsaits: or

{4 comryamication to, from, or mtended lor zone representatives, lects, dealers, or
other ficld lecations, mcluding, but not liniwd gy, people who have the capacity Lo
ahtam information [rom dealers.

Safeny recall 9% -063: the safety recall Sled by BMW in the Theleot Information Repor:
dated Maveh 26, 1990 reealling 22 500 1900 3251 wnd 3281 manufactured up lo April 1999,
tor inadvertent deployment af the side airbag syeren in conein non-crash impacts sueli as
comtaetmg large pot holes or curbs ot substantial specd. As a remedy, BAMW will recode the
air bag control module of The afiecial velucles wilh updated softwaie,

Alleged defect:  the failwre. maliunetion, vr oifr vnsatisfactory performance of (e door-
weunled thorax airbog and the head protection syatent.

Brocuwnent: “Drocument(s)” 15 used 1o the broadest sense of the word and shall mean 211
ongial writlern, printed. typed. recorded, o0 graphic matier whatsoever, however produced
ur reproduced, of every kind, nature, and desenplion. and all nonidentical eopics of hoth
sides thereod, mncluding, but not Smiated Lo, papers, Leders, memoranda, correspondence.
communicatiors., elecironic mail {e-mail) messpocs (existing in hard copy andéor
glectronic storagoh fases, minlgioms, welegrans, cables, elex messages, notes, aonotalions,
working papers. drafls nuoetes, records, audivo and video recordings, dwa, databgses, other
iformation bases, summaries. charts, tables, graphics, other visoal displays. photographs,
stutements, mlerviews, opinioms, reporls, newspaper arficles, studies, alalvses, cvaluations.
InleTpredalions. contrals. agreements. jolings, agendas, bulleting, notices, announcements,
structions, Bloeprints, drawings. as-huilty, cdumpes, manuals, publications, work schedules.
Juurnals, statistical data, desk, portable ard compurer calendars, appointment hooks, diancs,
travel reports, s, lbulations. compaler printeuds, daa processing propram libearies, data
precessing inputs and outputs, microdilms, micrediches, stalenienls jor services, resolations.
financial statements, govenuuenta] recards, busimess reeonds, personnel records, work
imders, pleadings. discovery in any Tomny, allidavits, motions, responscs tr discovery, adl
transeripls, admintzoulive tilings and atl mechanical. magnetic, photopraphic and clecironie
records or recordimgs of any kind, ineluding any storage media associated with computers.
including, bul not limited to, information on hard drives, floppy disks. backup tipes, and ap
drives. clecteomic commnunigations, including, bul not limited to, the Intemet gnd shall
iesclude any drafls or revisions pertaining (o any of the Toresoing, all other Things simitar to
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any ot the forspoing, however denomimated bee BAMYW, any other dals compilations rom
which infornation con be obtiined, translated 17 pecessary, into 3 wiable form and any other
ocurments  Ton parposes of as reguesl, any docnent whicly conlains any nole. commend,
addition. deleticn. inserticn, annolalion, or otherwise comprises a nonidentical copy of
another document shatl be treated as g separate dacument subyject to production. o oall ¢ases
where prigical and any nem-identical eopies are nol avarlable, “docerment(s)" also mvans any
identical copics of the original and 2l2 non-identical copies thercot. Any document, record,
araph, cliarl, 11w or photograph onzinally produced in eolor st be provided in color
Fornish all documents whelher verifcd by the manufaciurer or nol 11 a docament 5 nat
the English languagre, provide both the ongmal docament and an English ounslation of the
document

Ir: order for my stall o evsivate the slieged defoel, cortain infonmaiaon = regaired. Pursiemt to
400 85.0, & 30166, please pravidy numbered responses to the following information reguests,
Picase repeat the applicable request verbalim above each respomse. Afler BMW S response to
each request, identily the source of the mlormation and imndicate the ast date the souree wndated
the information prios o the preparation of he response, Inselar as BMYW Lhas provaously
provided a docwment to QD BMW may cither produce it apain, or identify the document. the
document subaussion 1o OD in which it was included and the precise locabion i that suhmission
where the decument is located, Wher decuments are produced, the docorends shall b prodioced
i an adentilie ], orgadzed mamner that correspands with the Information Request letter
fiacluding the subpansy, When documents are produced and the docomenty would uol, semding
alone, be self-explanatory. the production of documenls shall be supplemented and accompamaed
by eeplanadion.

[ BBW canmo respond to any spesific regquest or subpart thereel, please stale he reason why i
1 nmable to do sa. 11 BRI claims that any docarneut or other information or marcrial
responsive to any ol the following items need not be provided 1o NS A becanse it1s privileged
ior the work product of an attomey., separately by inlormatieon request number, for each document
or cther informition or nuterial, state the natnre of tha information or macerial and identi Ty any
ducument i which it i3 found by date, suvect or utle, nume and posiion ol 1he persen e, 2o
she persuu 1o whom it was sent, and the name and position ol any othoer recaprest. AW rmus
also deseribe the hasis for the claim, crd explain why BRIW belicves it applics,

. State the wtal population numbers of the sulmest vehicles imported for sale o the Lnited
Stales by calendoer menth and body srele,

b2

Idenrify the parl numbers and produce specilicaion drawlngs fin gach compaenents of the
side althag for front seat vecupuds, meluding the central electrome saling sensor and
diagnostic svstom, und the satellite impaet sensor, for the subjeet vehicles and the recalled
vehicles included m recall 39%-063.
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1,

Pravide a brivl desciiption of e pliysical and operationad differences of e side airbag
system. inciuding, bat not imited te, the mounting locations, impaet forec thresholds and
the sefiware algon:lhing botween the subject velicles and the recalled vehicles imncleded in
HO%_ 163,

eseribe and produce copacs of all doucumenits relatmg 1o gl studies, 1esis, sirveys, eports,
and investigalions, from all sources, meluding on-going projects, in BMWs possession or
contral, o1 ol which 1015 atherwise aware, peraining 1o the inadvertent side airbag
deplovment in all 1998 and $999 BMW 3 scrics cars. [neluwde copies ol sy failure mode
analyses, vehiele inspections. warranty analvses, and other evaluations perlinmued by or for
BMW 1o asscss whether the alleged defect exists i any ol these velicles.

Furnish the nwmber and copies of all the following:

A, owner, conswmer, and Jeet reports ot complants; and
b, field reports, ather reports and similar documents, feom all seurces eithor recetvad or
suihomzed by BRAW o ol which BMW is otherwise aware:

o all sources, either received or arhonzad by BRW, or of which BMW i othieraise
aware, thal vebate, or could relae, 1o the alleped delect i the subject velucles, These
mclude. bul are not iimited o, complaints or information provided by flests, consumer
aroups, customer advocile goverment agencies, insurance companies, and orfler entitics
that provided such infarmation to 138W,

sStawe the number and produce copies of all documents relating o cach of the Tollowing
telatings 1o the alleged defoet on the subjeet velueles:

a.  all crash, injury, or fatalidy incidents;

b, all subropation claims:
all third-party arhitration proceedings cwhere BMW is 2 party o the erbitration); and
all lawsuits, bath pendang and closed, wwheeh BAMW 9 or wis s defonduant (or
codefendant). or of winch BMW 15 otherwise aware.

These melude all those whieh may have oceurred, af leastin part, due (o cireumstances,
conditions, or problems ¢ansed by the alteped defect 1n the subject vehicles, Provide a briefl
synopsis of eoch response iwem including BMW s anabvsis ofthe alleped incident, a
deseriplion of any injuries or property danage involved, the wdentilicazon of the vehicle
(miodel, model yvear. and VING, and the vehiele ovwner {name and addressy, Produee a copy
of all police reporls, accidentifire reponts, documents by or [or insurance companicsy and
thetr agents and contractors, and all other documents related to a erash or ijury incident.
ldentity all parties imvolved Tnezch lawsudt amd arbitraticn proceedimg, as well as ihe
caption, court, dockel mamher, filing date, natcre ol the claimiz} as related 1o the alleped
deteet, and the {inal disposition of the matter, it any. Produce representative coples of

7/
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10.

pleadimgs anddor Tegat briets Dled on behall ol BMW an the lawswts, 1 expen testimony,
depnsitions, or reports were piven, taken, ar preparad in a lawsiin or arbitration proceeding,
furmish a transeripl or copy of each, as appropriale, and identify cach expert by name.
business addresz, lelephone puncher, amd the name of the pacy onowhose behall the expert
wits rolained,

Mirnesh a siimeary incident tahle ot all known or reported incidents (including complainis
and Teporls ) included i gaestems 5 and 6, wWentilyving the vehicle owner™s name; the
mndel, medel yoar, and VIN of the veloele; tie vehele buald date; the date of the merdent
{the dute of the report 11 he inendent date s uolknown]; the veliele’s onleage af the urne ol
the maoident; the state or termitory of he TS0 m which the velnels was repistered at the me
vl the incident; the slate or terrtory in which the incident occurrad of different from the
state of regsistration; the naare of the deleet allepedly cansing or contribadng we the
ineldent; & brivl description of any injuries associated with the incident: and BWVW g
assesament of or comments regarding the meident. The lable should be arranged in
wscending order chronologically, according to the vehicle huild date. Where a flecr vehicle
13 invalved, also state the name of the Heet, anc the name and telephone number of a
contact persan at thal flect. 11 BMW has developed or is developing o sumitar lable winch
contains additional information, please melude that additioral infommation in B
reaponse. Also, i there are mors than 20 mneidents, provide o copy el the table e Lotus or
Fxcel format.

State the total number ol {4) wurranly claums, inchding exiended warranty claims, and

(1) requests lor "eood will,” Oelil, cone, or similar adjustments, received by BBMW that
refate, of could relate, to the alleved defect in the subjeet vehicles by model, muodel wear.
calendar month and vear of claim. stale of veluele regstration {or dealer staie s the siate of
vehicle registration 15 unknown), and problomn ¢lanm code, ach problem claim ¢ode must
bz aelenaly e,

State the total mumber of the stds airbag svstoms sold es replacement parts L astallalinm
on the aubject vehiclas Ty parl muember, dealer staeAermiory wlhicre sold, and calendar
tmonthsyear of sale.

Identify and descrbe cach and overy madification or change made by, om behalfal] or
knowwo 1o TIMW in the desien, material compositton, supplicr, manclaciore, toshing. quality
control, o nstaliation of the side arbag systen, oreinally installed in, or which can he
inctalled in, fa) the subjeet vehicles and (b ha 3230 and 3281 vehicles, thr 19498 throngh
1099 mode] year. The followirg information musthe included {or each modilieatton or
chanyu:

a4, the dute on which the modificanon or change was incorporated i production;
h. & description of the madilcation o chanwe:

the reason for the modifieation or change;

d. the part mumbers of the original, and of the modilicd vr changed compoenents; and

L
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¢ e disposition of the nnmaeditisdAmchanged components in BMYW moduction
mmverlory, BMW disteiborion and deaser stecls, and the supphicer®s inventory. fummislung
the dateds} it such eomponents were reimesed or withdeawn trom sale or inventory,

LI Provide copies ol all docunents relating inoany way 0 eetings., dlaeassions,
corrcspondenes, or sumilat communigations between BMW and all ekber maoubacturers,
supplicrs, outside conlractors, consubiants, mvesugators, and similar entides thel. periam m
any way to the alleped deleet i the subjeet veluele o he seope of the reeall 99V-063, "This
would melude all dooaments that pertain to the subject component desipn. manufactare,
performrnance, durability, guality. testing, nr modification,

12, TVurmsh BMW s detailed apinion of the alleped defest in the subjeel vemmeles, PMease
inelnde an assesameant of the following:

a. the cansal or contributory lactors which may result in the alleped detect;

b, the Golure mods;

c.  the risk to motor vehicle sulety it it poses;

d. what warnines, i eny. Lac opoerator and the other persons bath mside and ouiside the
vahiche would have thar the alleped defect was accurring: and

{the incidant report included with thiy imguary.

L

Thig letior 1s boing sent to BRMW pursaant to 49 10800 § 30166, which authorizes NRTSA w
conduet any investigation thal may be necessary 1o enleree Chapter 301 of Pitle 49 and 1o make
reports o NHTSAL BMW s Lalure 1o respond peamptly and fully to this [=ttar could subject
AW 1o clvil penabties porsuant 1o 49 LES.CL 8 301605 or fead to an aclion forinjunctive relicl
pursuani to 49 118 C, & 30163, Oiler romedies and sanctons are available as well.

MW s rospinse to this leller, in duphicate, must be submitted to flis office by November 17,
1999 Mease mehukz in BMW s response the ’emtilication ¢odes referenced an pape ane of this
letrer. 1 BMW finds tat it s unable o provide all ol the mlormation requested withio the time
allottad, BYW must request an exlension from o a1 (2027 366-52260 no later than five husiness
duavs belore the response dite dare. TEBMW 3 unahle wo provide all of the infonmation regquested
oy the eripimal deadline, (sl submit g parta! Tesponse by the original deadline wirh whotever
information 138W then has cvatlable, even 1L BMW has ceceived an extension. | lowever. do not
submmil partial vesponses @ he individual infarmation regnest ilems.

I3 BMY comsiders any portion of 115 respense w be conldeutial information, 4% CIR Parl 212,
"Comfidential Business Information,” requires that BAWW submat o copies of those
document(s) contaiming al'egedly contidential information {except only onc copy of blucprints)
and one copy of the documents from which informarion claimed 1o be conlidential huas been
deleted, o the Oifice of Chict Counscl, hatienal 1lighway Lralfic Salely Admmmistration. Room



SV {NCC-50), 400 Soventh Strect W Washingoon, DO 20590) o addition, BAMWW must
provide supportiog information tar the request for confidential treatment in accordance with par
513405 and (e and wiclude the nume. address and wlephone number of & representative to
receive a response from the Chisf Counsel.

[F vou have any teclucal questions concerning thiz matter. please call Nha MNguven of my staff ot
(O 3606780 or by dax ar (207 WeR-TRET

Sineerely

Jomathan D). Whine, Chact
Rocall Analvsis Division
Office of Defects Investigation

Fnelosure:
QDI Consumer comptaimt; identlication number: 710205

f\‘
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«ao: - BMW of Norw America, Inc.

March 26, 1399

Ref.: 989Veab0

Mr. Kenneth N. Weinstein

Associate Administrator for Safety Assurance

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
.5, Department of Transportation

400 7th Street, SW

Washington, DC 20580

RE: Recall Campaign - Side Airbag System
1989 BMW 323i, 328i

Dear fr. Weinstein,

This notice is sent to you in accordance with the requirements af tha National
Tratfic and Maotor Yehicle Safety Act of 1966 and 49 CFR Part 573,

Pursuant to Section 573.5 {c} of the above, we submit the following
information:

i. Manufaciurer: Bayenische Motoren Werke AG [BIMW AG)

Designated Agent: BWW of North Arnerica, the.
Woodelift Lake, New Jorscy 07875

2, Make: BhWY

IModel Year/Models
1999 323i, 328

Inchiusive dates of manufacture
05/98 1o present

Budhesy

a3 The number of vehicles potentially containing the defect is approximately
Wonlumi, Sl ATEAS. - 356
32,500
Trlzp e
HEN LN IR M1 T . . .
i "o The percentage of vehicles estimatad 1o actuaily cantain the defoct
e v e cannot be determined at this ume, but is believed to be on the arder of a

fove tenths of one parcent.

ﬁwhnlvu;r Rierie: iz ,.‘I; fl
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5. The putential dcfect involves the side aithag system of the affected
vehicies. The system consists of dooramournted thorax airbags {rear doar
airbags are optional), a Head Protaction System {HFS) for front
occupants, a central electronic safing sensor and diagnastic system, left
and right satellite impact sensors, and associated wiring.

The syslem is unduly sensitive 1o certain non-crash impacts with a
sigriticant vertical and/or longitudinal component, such as experisnced
when contacting karge potholes or curbs at substantiat speed. This could
cause the side airkag and HPS of the vehicle to deploy without an actual
side crash or impact severe encugh io cause significant visible damage to
the vehicle. In addilion, the Batlery Safety Terminal (BST) would also
activate, disconnecting the starter cable from the battery. |n this case,
vehicle electhncal systems would continue to eperate and the engine
would continue to run but, after stopping, could not be restaried.

The suppliers of the system components ara:

Temic Mictoelectronic GmbH  (sensors and clectronic control madule)
Ringlerstrasse 17

D-85057 Ingoistadt

Germany

TRW Occupant Restraint Systems GmbH (side thorax airbag)
Industriestirasse 20

D-73553 Alfdort

Germany

Autoliv GmbH (Head Protection Systemy
Theodor-Heuss-Strasse 2

[-85221 Dachau

Gerrnany

&, BMW initially became aware of this potential problenm during its own
vehizle testing in May 1938, when a side airbag deployment occurred
durtng an extreme "handbrake turm® on a dry surface, a maneuver not
performed by drivers in the field. BMW's subseguent investigation and
analysis were able to reproduce the event, leading Lo the development of
a system software reprogramming change 1o address this speaitic
siluation. This change was incorporated in produclion vehicles beyinning
QOctober 16, 1998, At that time, BMW's rough road testing of the
affected vehicles did nat indicate a susceptibility to inadvertent side
airbag deployments.
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In late October 1998, BMW received the first field report of an
unnaecessary side airbag deployment invodving the affected vehicles, in
Novamber and December, an additional one and six reports, respectively,
were received. Since then, an additional 26 reports have boen received.
The reports and/or vehicles analyzed in detail so far involved a significant
rough-read impact (i.e., pothole, curk, burmpy read, etc.] to the vehicle.
The recent increase in renorts appears 1o coincide with the “pothois
seagon” 0 the US.

Included in these reports are allegations of 10 injunies, all of which were
received verbally from owners. Mone were reporied voluntarily, but were
in response ta routineg guestioning by BMW during the course of
discussing the incident by phone. Mo written contacts, medical records,
police reports, etc., have been received by BMW involving any of the
alleged injuries. None of the alleged injuries have been verified by BMW.

The alleoged injurizs include two reports of bruising {one 1o head and Isg,
one to arm), two reports of an unspecified face injury, one report ol
burns and bruises to an arm, two reparts of ringing in the sars, one
repart of some hearing loss, one unspecified hearing complaint, and one
report of eye irritation.

BMW is currently in the process of investigaling Lhis issug and
developing a technical remedy as expeditiously as possible.

7. Not applicabie

= EMW will conduct a rocall campaign to remedy the potentially affected
vehicles. The remedy is currently under development.

BWYY will deterimine the planned owner notification dale once the recatl
remedy is finalized. However, we expect owner notification fo Reginin
the next few months.

9. A draft copy of the cwner notification letter and the Service Information
Bulletin will be preparcd and submitted when available.

Sinceraly,

Environmental Engineering

LANEAECY o [RFTCR X



Service-Information

Group 35 Bulletin Number I_z' 11 Woodcliff Lake, N
Pedals 350199 1/ | May 1989
Page 1 of 4 | | Product Engineering

THIS RECAUL CAMPANGN MUST BE PERFORMED IN CONJUNSTION WITH RECALL

CAMPAI(%N EEU-EE:?SCHIBED N S.1. BULLETIM 72 04 88,

PERFORM'THE P

CEDURE OUTLINED IN THIS SERVICE INFORMATION ON ALL AFFECTED

VEHICLES THE NEXT TIME THEY ARE 1N THE SHOP FOR MAINTENANCE OR REPAIRS, AND
PRIOR TG RETAIL DELIVERY.

SUBJECT:

MODEL:

Situation:

Correction:

Recall Campaign 88V-100: Inspection of Brake Linkage Retaining Clip
E46

It is possible that the retaining clip that secures the brake booster pushred to the brake
rpedal arm may be incompletely seated. Depending on the manner in which the brake
pedal is operated {e.g.. if the Antilock Brake System (ABS} is repeatedly activated and
the brake pedal pulsates), it i1z possible for the clip 1c detach from the pin on the brake
pedal arm. Depending on brake pedal cperation, the pushrod could disconnect from
the arm. f this occurs, braking is not possibte.

Revised quality control inspection procedures wers implemeanted in production
beqinning March 8, 1952 1o assure that the clip is properly installed. In addition, BMW
iz conducting 2 Recall Gampaign to check the retaining clip holding the brake booster
push rod to the brake padat on all affected E46 models.

Although the possibility of tha clip coming lopse is very remaote, some cusiomers may
express concern about driving their car 1o your Service Dapariment for the inspection.
To handle cases of this nature whan necessary, BMW will allow {1} {or towing affected
vehicles to the nearest BMW Center through the Roadside Assistance system 10 have
the inspection performed. or (2} for sending a technician to the customer™s residence in
those cases where this would be simpier and more economical than towing.

If towing the customer's car is necessary, please call Roadside Assistance al
1-800-332-4262 and make the arrangements on the customer's behalf.

Al paasible efiorte should be mardsa to accommaodata customers that request an
appointment for this recall, including overtime, extended service hours, or if
appropriate, alternate transportation. Details on reimbursement are included below.

‘ Plgasy mitral and route 4o the tallowing bor miomedicn belore diling

| X Sotvice X | Warranty X Service Techrnigians - Initial Below
X | Service Advisor j Parts Mgr. |

[ X | Service Adviscr Body Shop : : .

5 X | Shop Foreman FDOI Dept. ; 1

#1333 BMYY of Norn amarica, inc. ///

* * FIXIT RIGHT THE FIRST TIME, ON TIME, EVERY TIME + *

/
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Recall

Label

Instructions: This campaign has been assigned code number 248, After the vehicle has been
checked, and corrected it necessary, cbtain a label (S0 82120} and:
a) emboss your BMW dealer warranty number in the middle of the tanel (1)
b} punch out code number 246 printed on tha label and,

¢} affix the label to the B pillar as shown:

5ac g on

If the vehicle already has a label from a previous Service Actior/Recall Campaign, afiix
the new label next to the old one. Do not affix one label on top of ancther one because

a nurnber from an undertving tabel could appear in the punched-out hote of the new
lapel.

Warranty
Iinformation: Reimbursernent for this Recall will be via Campaign Entry.

NOTE: Additional costs incurred while performing this campaign such as; actual
overtime paid to techhician for this repair, cost of perdorming repair at customers home
or place of businass, andfor one days rental if all service loaner cars are already in use,
may be claimed undar sublet on this campatgn claim. A detailed explanation of the
additional cost claimed under sublct must be provided in the comments section. Since
all claims are subject to periodic audit, docurnentation supporting the additional
reimbursement claimed must be attached 10 the: repair order in the vehicle hisiony file.

Defect Code: 00 3509 01 00

Work Package ¥: Check retaining clip, no problem found.
Labor Operation: 00 52 583

Labor Alowarnce: 3 FRU

™
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BMW of North America, Inc.

May 1999
RECALL CAMPAIGN NG. 99V-10D

Crear EMW Ownar:

This notice is sent 1o you in accordance with the requirements of the National Traffic and
Motar Wehicle Safety Act.

BMW Al has determined that a defect which relates to motor vehicle gafety exists

certain 1998 Mods! Year BMW 3230 and 32B8i 4-door auiomabiles. Our records indicate
that you are the owner of a potenhally affected vehicls,

OESCRIPTION OF DEFECT

The defect involves the brake system of your car. it is pessible that the retaining chic
that secures the brake booster pushrod to the brake pedal arm may be incompletely
seated. Depending on the manner in which the brake pedal is cperated ie.q., if the
Anlilock Brake System (ABS) is repeatedly activated and the brake pedal pulsales), i is
possible for the clip 1o detach from the pin on the brake pedal arm. Depending on brake
padal operation, the pushrod could disconneact from the arm. If this occurs, braking is
not possible.

CESCRIPTION OF INSPECTION/REPAIR

The inspectionsrapair will consist of inspecting the clip for tight installation and replacing
the clip i it ss loose.

This modification will require approximately thirty minutes and will be performed free of

charge by your Authorized BMW center, Additional time will probably be reguired,
depending on the BMW center's scheduting and procassing,

PRECAUTIONS

1. CONTACT YOUR AUTHORIZED BMW CENTER TO HAVE THE NECESSARY
MCDIFICATION PERFORMED AS SO0N AS POSEIBLE.

2. Until the repair is performed, use caution when applying the brakes. Drive
carefully, avoid excessive spead and maintain increased following distances o the

traffic in front, especially on slippery roads.

3. it you are not the sole driver of your car, please advise all other drivers of these
possible consequences.



wes  BNMW of No. .h America, Inc.

November 11, 1999

Mr. Jonathan D. White o
Chicf. Recall Analysis Division B
Office of Defects Investigation

NATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
U.S. Department of Transpartation

400 7th Street, SV,
Washington, DL 20520

RE: Recall Campaign 89V-063, Side Airbag System
Amendment ta Part 573 Repart
ROQ99-016

Dear Mr. White:

In relerence to your letter of September 23, 1999, and our tclephone
conversation of November 4, 189%, BMW is amending our Part 573 Report,
dated March 26, 19599, for the subject campaign. The purpose of Lhis
amendment is to increase the population of patentially affected vehicles, The
referencod Part 573 Report (copy attached) is amended as [ollows:

Add to Item Z:

Make: BMW

Modcl Yoar/Model: 1947 M3 (side airbag system optional)
1998-99 M3 {side airbag system standard)

Inclusive dates of manutacture. 3/9/ 08799

Add to tem 3:

The number of vehicles potentially containing the defect is increased by
approximately 17,000 units, The total number of potentially affected
vehicles is now 17,000 + 32,500 = 49,500,

Add to ltem &:
Mnrwale ) 0. 35 zince November 1927, BIAW has recewved / reports of unnecessary side
py— airbag deployment in 1957-99 M3 vehicles. These reports vwere received
RO Eri as follows: 2 in 1987, 1in 18538, 4 in 1329, |ncluded in these reports
Zaan are ailegations of 3 injuries, all invoiving bruising. MNone of the alleged

[t B T

injuries have been verifiad by BAA
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Add to lem 8

We expect to complete M3 customer notification by the end of January
2000,

‘n our phone cenversation, you intormed me that the assigned recall number far
theso vehicles is 99V-063-007. You also indicated that this action by BMW in

extending the scope of safety recall 89V-063 addresses the purpose of vour
Septembcor 23, 1998 latter,

Sincerely,

General Manager, Environmental Engineering

Attachrment

ALARR
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IS ESTIGATION: ROS9-018 PATE OPLNLD: 83499
SUBIECTT: Inadvertent Side Impact Airhag Deployment 1I2ATE 10D et Bf‘f‘l‘
PROMCETTIY: 1109 ORG & 90y {163

PRINCTPAL FNGINEETR: Bha Mguyar

MMANLTACTURER: BMW of Morth Aneries, Ine,
WAL TS

WO Y EEARCSE 1997 through (U990
POPLLATIONN, 17 000

PROBLEM DESCRIPTION: The s1de docr sirbsg depleved widhoot side impact 1o the vehaele,

PAITUTL REPORT SIPAMARY

|
|

{301 ANLUEACTURRR TOTAL

COAPLAINTS: 1 7 5

CHAMLES: f i l

1 O ALTES: (] _ {J [

w I ILIRITN: . 3 4

FATCIRASHES: f} { ]

+ I ATATS: t U ¥
LOTHER [ U O |0

TIESECRITPTION O EYTHER: None

ACTION: RO investigation 15 clused, Safety recall 9‘_3\-'—?53.{]{] L.

ENGINEER: f‘ﬁ‘\ DIV CUF: ;?W ; i.‘-”"f‘-l?ﬂlir\_»

z%_ ™ H .
2o\ 1::5:4? 1 ET]?J{{T

DAT'};. ’
_ S

SUWBARY: Ol March 26, 199 BMW of North Amencan, Ine. recallod 532,300 V999 325 and 1728
manufactured up te April 1999, ot inadvertont deplovment of the side airhag sysiem in certain non-crash
impacts such 2s contacting laree put holes or vurbes at substatial speed. As a remedy. BMW wall eeode
the amr hag control module of ke affected vehicles with updated software. The recall was a result of an
(3 safery delcct mvestigation,

O received 1 eonsumer complaiot of a4 1999 model vear M3 alleging the driver side door airhag
deploved without aide impact to the vehicle cavsing one nyjury. The complamant alleped that the sice
aithap deploved when the vehicle was driven over a pot hole on the road.  Lhe velacle was buill in March
1990, The purpose of thils T was to detenning the sdequacy of the scope ot the recall,

— —_— —_——a—
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SUMMARY (continu):

Sines BMW decsded 1o conduet the satety recall, QL anreed that & written resporse b die infonalion

rogquesh letter was not neeessary. Tlowever, OD requested BIMYW provide the sammary prellem
exervnes nlormation en the 1997 throuph 1999 model vear M3 vehicles,

Since Movember 19457, BMYW has recgived 7 reports ol unnecessery side aithag depluoyment in 1997
throngh Y999 WY velicles. Phaese reports were received as Tnllows: 200 1997 1T in 199 and 4 in
TR [ncluded iorhese repotts aee allepanons of 3 mjuries wvolving bruises.

The approximare number of the vehicles potemially eomtaining the defeet 1€ 17000 biilt rom March
THET throuph Avpuss TREMC The TH9R-99 musdel yoar M7 vebieles have the side wirbay ss siandard

equipnment. The 1997 muodel vear M7 vetueles were sold witli the side anbag s an optiom Sauipmoent.

On Movember L5 1999 BMW subitled im amendment o the origmal safery recall 99% 0405 Deteet
Infonation 1o inelude 199709 model vear M3,

BAW s expected to complate the M3 customer netification by she end of January 2004,

O T assivned a saloty reeall idemilhicatior aumber 99Y-063.001. This RO) is closed.

1
T
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