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Emily Frascaroli Global Director Ford World Headquarters
Automotive Safety Office 1 American Road- Mezzanine Floor
Sustainability, Environment & Safety Engineering Dearborn, MI 48126-2738

September 20, 2024

Tonya Topka

Office of Defects Investigation

National Highway Traffic Safety Administration
1200 New Jersey Avenue SE/W45-338
Washington, DC 20590

Dear Ms. Topka:
Subject: Submittal of TREAD report form per 49 CFR, Part 579 Subpart B

This is to inform you that Ford Motor Company and/or its various subsidiaries and affiliates have
decided to conduct a Field Service Action (24S62) in International Market Group region. Details of
the field action are included in the attached Global Recall Process Field Action report form.

If you have further questions, please call me.

Sincerely,

DocuSigned by:

Tom SiMU/

FD1692468D2241B...
For:

Emily Frascaroli,

Attachment
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GLOBAL RECALL PROCESS
REPORT OF FIELD ACTION

MANUFACTURER
IMG - International Markets Group

TYPE OF ACTION
S - Safety Recall

FIELD ACTION NUMBER
24562

SUBJECT
Ranger Roof Rack Mounting Lug Failure

MAKE, MODEL AND MODEL YEAR AFFECTED

Model Year
Make / Model Begin Year End Year
FORD / P703A RANGER 2024 2025

ASSEMBLY PLANTS / DATES OF PRODUCTION

Production Dates
Assembly Plants Begin Year End Year
THAILAND LTD PLANT BUILD 23-Jan-2024 21-Aug-2024
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OTHER LIMITING FACTORS
None

Substantially similar vehicles in the U.S.:

This roof rack system is only sold into the Thailand market. Vehicles sold in the US market do not
contain this roof rack system therefore, this recall does not apply.

Global Vehicle U.S. Vehicle SSV

Ranger Ranger

A characterization of the vehicle as "Substantially Similar" is made exclusively for purposes of
complying with 49 CFR Part 579 and does not imply that the vehicles are "Substantially Similar" in
any other context or for any other purpose, regulatory or otherwise. In addition, characterization of a
vehicle as "Substantially Similar" in this context specifically does not imply that the vehicle is available
for import or sale in the United States.

Vehicles Affected: 275

Market:
Thailand

ESTIMATED PERCENTAGE OF THE AFFECTED VEHICLES
100%

REASON FOR THIS FIELD ACTION

P703 Ranger Roof Rack Mounting Lug Broken. Returned customer roof racks have shown significant
degradation on the mounting lug arms. On all 9 vehicles there was evidence of a combination of
cracking and/or complete failure on every mounting lug.

NUMBER OF REPORTS OF THE CONDITION
9

DESCRIPTION OF THE REMEDY
Dealer to remove Roof Rack. Customer will be notified regarding replacement roof rack or
compensation.

This decision was made by Ford Motor Company

APPROXIMATE RECALL START DATE
09-17-2024
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Ford Motor Company (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through your
DocusSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and if you can access this information electronically to your satisfaction and
agree to these terms and conditions, please confirm your agreement by clicking the 'l agree'
button at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you
through your DocuSign user account for a limited period of time (usually 30 days) after such
documents are first sent to you. After such time, if you wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may
request delivery of such paper copies from us by following the procedure described below.
Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign ‘Withdraw Consent' form on the signing page of your
DocuSign account. This will indicate to us that you have withdrawn your consent to receive
required notices and disclosures electronically from us and you will no longer be able to use your
DocuSign Express user account to receive required notices and consents electronically from us
or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through your DocuSign user account all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Ford Motor Company:



You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: pstogier@ford.com

To advise Ford Motor Company of your new e-mail address

To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at pstogier@ford.com and in the
body of such request you must state: your previous e-mail address, your new e-mail address. We
do not require any other information from you to change your email address..

In addition, you must notify DocuSign, Inc to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Ford Motor Company

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to pstogier@ford.com and in the body of
such request you must state your e-mail address, full name, US Postal address, and telephone
number. We will bill you for any fees at that time, if any.

To withdraw your consent with Ford Motor Company

To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to pstogier@ford.com and in the body of such request you must state
your e-mail, full name, IS Postal Address, telephone number, and account number. We do
not need any other information from you to withdraw consent.. The consequences of
your withdrawing consent for online documents will be that transactions may take a
longer time to process..

Required hardware and software
Operating Systems:  \Windows2000? or WindowsXP?

Browsers (for Internet Explorer 6.0? or above

SENDERS):

Browsers (for " i .

SIGNERS): Internet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)
Email: Access to a valid email account

Screen Resolution:  [800 x 600 minimum

Enabled Security

Settings: o Allow per session cookies



e Users accessing the internet behind a Proxy Server must enable HTTP
1.1 settings via proxy connection

** These minimum requirements are subject to change. If these requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have
the right to withdraw your consent.

Acknowledging your access and consent to receive materials electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'l agree' button below.

By checking the 'l Agree' box, | confirm that:

« | canaccess and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

« | can print on paper the disclosure or save or send the disclosure to a place where | can
print it, for future reference and access; and

e Until or unless I notify Ford Motor Company as described above, | consent to receive
from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Ford Motor Company during the course of my relationship with you.
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