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Dear Dr. Hatipoglu: 

Pursuant to 49 CFR 579.11(a), Volkswagen Group of America, Inc. ("VWGoA") hereby 
submits the following recall that will be conducted in a foreign country(s). 

(1) Manufacturer Name
Volkswagen AG

(2) Date of Determination by the Manufacturer
January 24, 2024

(3) Identification of Vehicles, Basis of Determination and How Vehicles Differ from
Identical or Substantially Similar Vehicles Not Included in Recall

Make:  Volkswagen

Line:  T-Roc

Model Year:  2024

Date of Production:  August 2023 – January 2024

Basis for Determination: Determination based upon production records. Vehicles that may have
been subject to incorrectly performed rework at the factory are included in the recall.

Reason U.S. Vehicles Are Not Affected: The T-Roc is not offered for sale in the U.S. market. No
other vehicles/models are affected since this was a specific, factory assembly-related issue
affecting this one model.

(4) Description of Defective Component(s) and Manufacturer
Screw connection of the drive shaft to the gearbox flange carried out by Volkswagen.
No manufacturer failure; the assembly process in the Volkswagen factory resulted in the issue.

(5) Total Number of Vehicles Affected
70

Dr. Cem Hatipoglu 
Acting Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
Attention: Recall Management Division (NVS-215) 
1200 New Jersey Avenue, S.E. 
Washington, DC  20590 

Subject:   Notification of Recall Pursuant to 49 CFR Part 579.11 (a) 
   Screw Connection - Drive Shaft to Gearbox Flange

Christopher T. Sandvig 

Director, Group Customer Protection 

Group Customer Protection 

248-754-5000

248-754-5093

January 31, 2024 
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(6)  Description of Defect 
The screw connection of the drive shaft to the gearbox flange may not have been performed 
correctly during rework-process at the factory. 

(7) Affected Countries 
Taiwan and Japan  

(8) Type of Campaign 
Recall 

(9) Determination made by: 
Volkswagen AG 

(10) Manufacturers Program of Remedy 
Check of the screw connection  

(11) Start of Campaign 
To be determined. 

(12) Identification of Identical or Substantially Similar Vehicles to U.S. Market 
2024 model year Volkswagen Golf, Jetta, Taos 
2024 model year Audi A3  

 
 
Sincerely, 
 
 
 
Christopher T. Sandvig 
Director, Group Customer Protection 


