


Date: July 10, 2018 

Foreign Safety Recall / Other Safety Campaign Report 

Subject: Windshield and/or rear window issue on certain Toyota Corolla and Vios vehicles 

1. Vehicle Manufacturer Name:

Tianjin FAW Toyota Motor Co., Ltd. [“TFTM”] 

2. Involved Vehicle:

Make/ 
Car Line 

Model 
Year Country/Region Action Production 

Period 
Number of 
Vehicles 

Toyota / 
Corolla, Vios *1 China Safety Recall 

November 2016 
through 

March 2018 

Approx. 
194,000 

*1: This country does not use a model year designation.

3. Substantially Similar Vehicles sold in the U.S.:

Model Year/ Make/ Car Line: 2016 Model Year Toyota Scion iM, Scion tC 
2016-2018 Model Year Lexus CT, Toyota Corolla, Mirai, Prius C, Prius V, 

Yaris 
2017-2018 Model Year Toyota Corolla iM 

4. Description of Problem:

The windshield and/or rear window on the affected vehicles may have been installed without primer, 
potentially reducing the glass bonding strength.  Overtime, the glass bonding strength may be reduced to a 
point at which the windshield or rear window could detach while driving, becoming an obstacle to other 
drivers and increasing the risk of a crash. 

5. Description of Corrective Repair Action:

For all involved vehicles, dealers will inspect the windshield and rear window, and, if necessary, reinstall 
them correctly.

6. Determination to Conduct Safety Recall / Other Safety Campaign:

• The determination was made by Toyota Motor Corporation;
• Date of determination : July 6, 2018 
• Date campaign will commence : Late July 2018

7. Reason the similar vehicles sold in the U.S. are not involved in this safety recall / other safety campaign:

This issue only affects the above mentioned Toyota Corolla and Vios vehicles produced at TFTM during the 
production period indicated above.  Substantially similar vehicles currently sold in the U.S. were not built at 
this plant. None of the involved vehicles have been exported to or sold in the U.S. 
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