Jason Guidi

Manager - Warranty, Regulatory & Compliance

June 03, 2016

Mr. Greg Rea

Associate Administrator for Enforcement
National Highway Traffic Safety Administration
1200 New Jersey Ave.

SE/W45-306

Washington, D.C. 20590

Submittal of TREAD report form per 49 CFR, Part 579, subpart B
Subject: R89703 Air Bag Module

Dear Mr. Rea:
This is to inform you that Volvo Car Corporation and/or its various subsidiaries and affiliates have decided to
conduct one Field Service Action (Recall RB9703) in a foreign country.

Volvo has identified that certain model year 2016 and 2017 vehicles may have a manufacturing defect in the
airbag module. Due to a potential manufacturing defect, the gas generator in the driver’s airbag may not
deploy stage 2 as intended. The corrective action is to replace the airbag module.

Volvo has identified a total of 283 affected vehicles currently at or en route to Volvo U.S. Port Processing
Centers. These vehicles will be repaired prior to shipment to U.S. Volvo retailers.
No affected vehicles were shipped to U.S. Volvo retailers prior to the release of this recalll.

Details of this field action are included in the attached report form. If you have any further questions, please
contact me at 617-784-6027.

Drive Safely,
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Jason Guidi
Manager, Warranty, Regulations and Compliance
jason.guidi@volvocars.com

Volvo CarUSALLC

1 Volvo Drive

Rockleigh, NJ 07647

Telephone +1-201-768-7300 1(3)

volvocars.us



MANUFACTURER:

Dalphi Metal Espana S.A., Safebag
Zona Ind. Da Germiera

Lotes 15/20

4990-645 Ponte de Lima

Portugal

Jorge Rios

jorge.rios@zf.com

+35 1258900840

PRODUCT IDENTIFICATION:
The following Volvo vehicles are included in this recall.

MODEL YEAR CHASSIS RANGE ASSEMBLY PLANT
V40 2017 360678 - 362795 Ghent, Belgium
V40CC 2017 115161 - 115571 Ghent, Belgium

V60 2017 330922 - 331567 Torslanda, Sweden
V60CC 2017 023487 - 023593 Torslanda, Sweden
XC60 2017 002858 - 006260 Ghent, Belgium
XC70 2016 273009 - 273950 Torslanda, Sweden

NUMBER OF VEHICLES POTENTIALLY AFFECTED: 1,759

DESCRIPTION OF DEFECT:

Volvo has identified that certain model year 2016 and 2017 vehicles may have a manufacturing
defect in the airbag module. Due to a potential manufacturing defect, the gas generator in the driver's
airbag may not deploy stage 2 as intended.

COUNTRY(S) WHERE CONDUCTED:

Argentina Czeckia Italy Turkey Israel
Denmark Germany Netherlands Taiwan India

Finland Spain Poland South Africa Kuwait
Norway France Portugal Chile Sri Lanka
Sweden United Kingdom Slovenia Colombia Morocco
Austria Greece Slovakia Cyprus New Zealand
Belgium Hungary Australia Estonia

Switzerland Ireland Russian Federation Guatemala
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TYPE OF CAMPAIGN:
Safety Recall

DECISION MADE BY:
Volvo Cars Sweden

DESCRIPTION OF THE REMEDY PROGRAM:
The corrective action is to replace the airbag module.

KEY DATES:
The decision to conduct a recall was made on May 27, 2016. Volvo has commenced with notification
to non U.S. dealers on May 27, 2016.

IDENTITY OF SUBSTANTIALLY SIMILAR VEHICLES SOLD IN THE U.S.

Volvo has identified a total of 283 affected vehicles currently at or en route to Volvo U.S. Port
Processing Centers. These vehicles will be repaired prior to shipment to U.S. Volvo retailers.
No affected vehicles were shipped to U.S. Volvo retailers prior to the release of this recall.
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