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Adam Kopstein 

Manager, Product Safety & Compliance 

December 31, 2014 
 
Mrs. Nancy Lewis 
Associate Administrator for Enforcement 
National Highway Traffic Safety Administration 
1200 New Jersey Ave. 
SE/W45-306 
Washington, D.C. 20590 

 
Submittal of TREAD report form per 49 CFR, Part 579, subpart B 
Subject: R39560 Front Headlamp Aim – Corrected Production Dates 

 
Dear Mrs. Lewis: 
This is to inform you that Volvo Car Corporation and/or its various subsidiaries and affiliates have decided to 
conduct one Field Service Action (Recall R39560) in a foreign country. 
 
A deviation was found in the headlight aim calibration tool during the regular calibration check included in 
weekly factory maintenance. As a result, certain vehicles in the attached chassis range may have incorrect 
headlight aim calibration. 
 
The corrective action is to inspect and if needed perform a headlight aim adjustment. 
 
The referenced Volvo S60L and XC60 vehicles are manufactured in China and are not offered for sale in 
the U.S.  
 
Details of this field action are included in the attached report form.  If you have any further questions, please 
contact me at 201-768-7300 ext. 7908. 
 
Drive Safely,  

 
Adam Kopstein 
Manager, Product Safety and Compliance 
201-768-7300 ext# 7908 
akopstei@volvocars.com 
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MANUFACTURER: 
Volvo Car Corporation 
S-405 31 Gothenburg, 
Sweden 
 
Designated Agent 
Volvo Cars of North America, LLC 
PO Box 914 
1 Volvo Drive 
Rockleigh, NJ 07647 
 
PRODUCT IDENTIFICATION: 
The following Volvo vehicles are included in this recall. 

 
Model Model Years Number Vehicles Production Dates Chassis Numbers 

S60L 2015 - 2016 159 11/12/14 - 11/19/14 025156  - 085047 

XC60 2015 - 2016 526 11/12/14 - 11/19/14 688848 - 775042 

 
NUMBER OF VEHICLES POTENTIALLY AFFECTED: 685 
 
DESCRIPTION OF DEFECT: 
A deviation was found in the headlight aim calibration tool during the regular calibration check 
included in weekly factory maintenance. As a result, certain vehicles in the attached chassis range 
may have incorrect headlight aim calibration. 
 
COUNTRY(S) WHERE CONDUCTED: 
China 
                
TYPE OF CAMPAIGN: 
Non – Compliance Recall 
 
DECISION MADE BY: 
Volvo Cars Sweden 
 
DESCRIPTION OF THE REMEDY PROGRAM: 
The corrective action is to inspect and if needed perform a headlight aim adjustment. 
 
KEY DATES: The decision to conduct a recall was made on December 19, 2014. Volvo has 
commenced with notification to dealers on December 19, 2014. 
 
IDENTITY OF SUBSTANTIALLY SIMILAR VEHICLES SOLD IN THE U.S.: The referenced Volvo 
S60L and XC60 vehicles are manufactured in China and are not offered for sale in the U.S.  


