VOLKSWAGEN

GROUP OF AMERICA

Ms. Nancy Lummen Lewis
Acling Associate Administrator for Enforcement
National Highway Traffic Safety Administration

Christepher T. Sandvig
Generat Manager Compliance/TREAD
Product Compliance

Allention: Recall Management Division {NVS-215) 248-754-5000
1200 New Jersey Avenue, S.E. 248-754-5003
Washington, DC 20590 June 18, 2013

Subject: Amendment to Foreign Recail Campaign 13F-019
2008-2012 Model Year Volkswagen Golf / Jelta / Golf Plus / Crossgolf/ Wagon
DQ-200 {7-Speed Dual Ciutch Automatic Gearbox} Mechatronic Replacement

Dear Ms. Lewis:

This will amend our 49 CFR 579.11(c) report for Foreign Recall Campaign 13F-019 dated

March 25, 2013, by providing the foliowing information:

{1) Manufacturer Name
Volkswagen AG
(2) Date of Determination by the Manufacturer
June 6, 2013 for the following additional countries: Singapere, Hong Kong, Malaysia,
Korea, Auslralia, New Zealand
(3) identification of Vehicles, Basis of Delermination and How Vehicles Differ from
Identical or Substantially Similar Vehicles Not Included in Recall
Make: Votkswagen
Line; Golf / Jetta / Golf Plus / Crossgolf / Wagon
Mode! Year: 2008 - 2012
VIN Ranges: WVW__ 1K_8M148900 - WVW___ 1K_CM632349

WVW 1K _BWS507886 - WVW___ 1K_CW5E58501

June 2008 - September 2011 for the following
additional countries: Singapore, Hong Kong,
Malaysia, Korea, Auslralia, New Zealand

Date of Production:;

Number of Vehicles Affected:  Singapore — 6,146
Hong Kong — 4,781
Malaysia — 3,962
Korea — 1,230
Auslralia - 25,928

New Zealand - 2,272
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(4) Description of Defective Component(s) and Manufacturer
Control unit inside mechatronics unit of DQ-200 (7-speed dual clutch automatic
gearbox). Manufactured by Continental AG.

(5) Total Number of Vehicles Affected
A total of 147,788 vehicles are affected by this recall.

(7) Affected Countries
In addition to the countries already reported, Singapore, Hong Kong, Malaysia, Korea,
Australia and New Zealand are also included.

(9) Determination made by:
Volkswagen AG
Volkswagen Singapore
Volkswagen Hong Kong Ltd. (a subsidiary of Volkswagen Group China)
Volkswagen Group Malaysia
Volkswagen Korea
Volkswagen Group Australia
Volkswagen New Zealand

(11) Date of Decision
June 11, 2013 — for the following additional countries: Singapore, Hong Kong,
Malaysia, Korea, Australia, New Zealand

(12) Start of Campaign
June 2013 - for the following additional countries: Singapore, Hong Kong, Malaysia,
Karea, Australia, New Zealand

(13) Identification of Identical or Substantially Similar Vehicles to U.S. Market
2013 model year Volkswagen Jetta Hybrid is the only U.S. market model also
equipped with the DQ-200 (7-speed dual clutch automatic gearbox), but this vehicle is
not affected because U.S. market production began after the identified issues were
resolved.

Sincerely,

i
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Christopher T. Sandvig
General Manager Compliance/TREAD




