
               
 

UD Trucks North America 
6012 West Campus Circle Drive Suite 288 
Irving, Texas 75063 

 

 

December 15. 2011                    Via FedEx 

Ms. Anamari Alonso                   
United States Department of Transportation 
National Highway Traffic Safety Administration 
ODI/Recall Management Division ‐ NVS‐215 
Room W48‐305 
1200 New Jersey Avenue S.E. 
Washington, DC  20590 
 
Re:  UD Trucks North America 
 
Dear Ms. Alonso: 
 
Enclosed is UD Trucks North America defect information report pursuant to 49 C.F.R. Part 573.6. 
 
This information report is for a Foreign Recall on similar or substantially similar to US models.  The US 
models will not be involved in this recall as the substantially similar vehicles were not sold in the US.   
 
Please contact me if you have any questions. 
 
Sincerely, 
 
Sincerely, 
Les Wells 
Senior Manager Service Operations 
UD Trucks North America 
972‐756‐5523 
 

 

 

 

 

 



1 Country Japan
2 Group Safety Recall
3 Determination Manufacturer (UD Trucks)

4 Notification number
Issued as Campaign No 2863 by Ministry of 
Land,Infrastructure,Transport and Tourism in Japan

5 Date of determination 6th December, 2011
6 Date of campaign Same as above.

7 Representation models of campaign MK35,36,37 LK36,37 PK36,37

8 Model year Product from February 2, 2010 to May 31, 2010

9 Similar vehicles in USA MKA371, MKB371, LKC371, PKA371 and PKC371

10 Part Rear axle hub inner bearing

11 Phenomenon Delamination on rear axle hub inner bearing

12 Number of Vehicles Involved 1417

13 Percentage involved 100%

14 Cause
Low strength bearing material, which was made under 
improper molten temperature.

15 Remedy Both inner and outer rear axle hub bearings will be replaced.

16 Notes Relevant vehicles have not sold  in the USA market.
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