
 

 

 

Volvo Cars of North America, LLC. 

                                                                                 1 Volvo Drive 

                                                                                 P.O. Box 914 

                                                                                             Rockleigh, NJ 07647 

                                                                                   201-768-7300 

                                                                                           www.volvocars.com 

 

November 22, 2011 

 

 

Mr. Daniel C. Smith 

Senior Associate Administrator, Vehicle Safety 

National Highway Traffic Safety Administration 

1200 New Jersey Ave. 

SE/W45-231 

Washington, D.C. 20590 

 

 

Dear Mr. Smith 

 

Submittal of TREAD report form per 49 CFR, Part 579, subpart B 

 

Subject: R39247 Windshield Washer Fluid Pump Harness  

 

This is to inform you that Volvo Car Corporation and/or its various subsidiaries and affiliates 

have decided to conduct one Field Service Action (Ref. R39247) in a foreign country.  

Details of this field action are included in the attached report form. 

 

 

If you have any further questions, please contact me at 201-768-7300 ext. 7908 

 

 

Attachments: 

1. Report of field action 

 

 

Sincerely,  

 

 
 

 

Adam Kopstein, 

Volvo Cars of North America, LLC. 

Automotive Safety and Compliance 

Mgr. Product Safety & Compliance 

1 Volvo Drive, Building B 

Rockleigh, NJ 07647 
 
 



 

 

MANUFACTURER: 

Volvo Car Corporation 

Product Compliance Office, 

Dept. 58500 

HAKVS 

S-405 31 Gothenburg, 

Sweden 

 

Designated Agent 

Volvo Cars of North America, LLC 

PO Box 914 

1 Volvo Drive 

Rockleigh, NJ  07647 
 

PRODUCT IDENTIFICATION: 

The following Volvo Right Hand Drive vehicles are included in this recall. 

 

 

Model Model Year Production Date Range 

C30                2008-2010               11/14/07 – 04/02/10 

C70 2008-2011 11/09/07 – 03/11/11 

S40 2008-2011 11/14/07 – 03/19/11 

V50 2008-2010 11/14/07 – 04/02/10 

 

 

 

NUMBER OF VEHICLES POTENTIALLY AFFECTED:  

60,008 

 

DESCRIPTION OF DEFECT: 
Windshield washer fluid may intrude into the harness leading to the Central Electronic Module 

connector. 

 

COUNTRY(S) WHERE CONDUCTED: 

England  

Netherlands 

 

    TYPE OF CAMPAIGN: 
 Safety Recall 

 

 DECISION MADE BY: 

 Volvo 

 

 DESCRIPTION OF THE REMEDY PROGRAM: 
 To mount capillarity breaking crimps on the washer fluid pump wiring harness. 

 

  

 

 

 



 

 

 

 

 KEY DATES: 

 The decision to conduct a recall was made on November 17, 2011. Volvo will commence with 

 notification to dealers on or about November 17, 2011. 

 

 IDENTITY OF SUBSTANTIALLY SIMILAR VEHICLES SOLD IN THE U.S.: 

 The recalled model and model year vehicles listed above are Right Hand Drive vehicles that are   

 not sold in the U.S. The windshield washer fluid pump is in a different location on Left Hand  

 Drive vehicles. 
 

 

   
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

  

    

 

 


