GENERAL MOTORS LLC
Global Interior and Safety Center

Aprit 20, 2011

Mr. Claude Harris

Acting Associate Administrator for Enforcement
National Highway Traffic Safety Administration
Recall Management Division (NVS-215)

1200 New Jersey Avenue, SE — Room W45-306
Washington, D.C. 20590

Dear Mr. Harris:

The following information is submitted pursuant to the requirements of 49 CFR
Part 579.11. General Motors has decided to conduct a Safety Recall involving
certain 2011 model year Chevrolet Cruze vehicles.

This Safety Recall involves vehicles that were manufactured and sold outside
of the United States. General Motors sold substantially similar vehicles in the
United States.

Vehicles identified in this letter as “substantially similar” under the broad
definition specified in 49 CFR Part 579, can have significant differences in
design, performance, durability, etc. These vehicles may not be “substantially
similar” except for purposes of reporting under 49 CFR Part 579.

Please contact me if you have any further questions concerning this report.

Sincerely,

U Co 8K

M. Carmen Benavides
Director, Product Investigations
and Safety Regulations
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GENERAL MOTORS CORPORATION

579.11 REPORT

MANUFACTURER: | General Motors LLC

MAKE: Chevrolet

MODEL & YEAR: Certain 2011 Chevrolet Cruze

gg%ﬁﬁ?CLES: 13,759 Vehicles (Produced on November 15, 2010 through January 12, 2011)
ACTION TYPE

DETERMINATICN:

Safety Recall

The subject vehicles produced at Gunsan Assembly in South Korea may have been
assembled with a rear seat belt anchor nut not installed to specification. With this

CONDITION: condition, an occupant in this seating position may not be properly restrained in the
event of a vehicle crash.
All involved vehicles will be inspected to assure that the rear seat beit anchor nut is
CORRECTION: installed to specification. Those units that are found to be out of specification will be
corrected at no charge to the custorer.
DATE OF .
DETERMINATION; | APl 2011
ACTION .
COMMENCED: Scheduled for April 2011
Australia, New Zealand, Tahiti, Barbados, Bahamas, Cayman |s., Costa Rica, El
Salvador, Guatemala, Mexico, Panama, St. Marten, Tobago, Egypt, South Africa,
COUNTRIES Bahrain, Israel, Kuwait, Lebanon, Oman, Qatar, Saudi Arabia, U.A E., Argentina,
INVOLVED: Colombia, Ecuador, Uruguay, St. Lucia, Iceland, Ukraine, Poland, Malta,
Austria, Belgium, Denmark, Finland, France, Germany, Hungary, Ireland, Italy, |
Kazakhstan, Netherlands, Portugal, Sweden, Switzerland, U.K., Cyprus, Turkey
SUBSTANTIALLY
SIMILAR Chevrolet Cruze
U.S. VEHICLE:
The Substantially Similar Chevrolet Cruze, sold in the United States, is produced at
the Lordstown Assembly Plant in Ohic. Lordstown Assembly has verified that the
COMMENT: process issue that led to the installation error does not exist at that plant. The 2011

Chevrolet Cruze models produced at Gunsan Korea are not exported to the United
States. Therefore, there are no involved vehicles in the United States.
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