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Subj: Firestone “Steel Tex” LT245/75R16 150/1168 M/S R4S e
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Dar Sir or Madam:

» I am writing to you at the suggestion of the CONSUMER PRODUCT SAFETY
COMMISSION. They indicated that the information | am looking for would be availabie
through your FOI cffics. '

T need the following specific information regarding the subject Firestone “Steel Tex™
tives.

’Aﬁ‘ A} Number of complaints and/or reports of failure for this ptnduct for the last three
yCars. .o
,bf" B) Number of complaints and/or reports of failure for thisproduct, in use on Chevralet
and GMC Suburban vehicles, for the last tinee years.
C} Number of reports of bodily injury or deaths related to this product for the last five

years., :
1) 1s this product under investigation by the DOT = NHTSA for pessible recall action?

We were recently involved in 2o incident caused by a catastrophic failure of this model
tire. We did submit a report to NHITSA.

We have been unsuecessful in dealings with the manufacturers regerding recovery of the
damages caused by the tire failure, Tadeed, we have been piven the run-around, besn

» stalled, and totally * stoncwalled * by the manuficiurers and their dealers. ln my opinion
these people are detemuined to avoid any involvement in a situation that may point 1 a
defective preduct — regardless of the censequences!

We, with divine intervemon, were not injured in our incident. Wc are concerned about
the other people that may be invelved in future product Filures such as ours.

Thank you for your help. ;
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