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August 12,2001
LS Drepartment of Transportaton

Narional Highway Traffic Safety Administration

To Whom It May Concern:

We purchased a 1999 Jeep Grand Cherokee Limited from Pride Auto Group in Seekonk,
Ma. in August of 1999 During the first year of ownershup, the front differentials and the
rear differentials and propeliar shafts had to be replaced. We're now in our second year of
ownership and I experienced tots of stalling and the engine would die whenever [ came to
& gtop. Sometimes at a stop light the car seemed to lunge forward and then just die. 1 had
ta have the car towed two times. Dunng one of these experiences [ was on a four lane
highway and I had to call 911 because my velmcle was a hazard to traffic and the polica
pushed it out of the way of traffic. The car dealer kept miy car approximately one month
during this time and they kept trying various means of repair The first time afier a week
they returned the car Lo me saying it was iepaired. [ had the ca for 2 days and T got stuck
a second time After lots of trial and error, they finally installed a new transmussion. My
vehicle had only approximately 23000 miles on 1.

Although this is a faulty car, I no longer have recourse under the Lemon Law which is
only effective during the first year of purchase. I have asked Chrysler to give me an
extended warranty but they have refused and say they will “sell” me a warranty. They
have & file on this vehicle but they don’t seem to back thir product and I am stuck with a
faulty vehicle which I know wll continue to have problems after the warranty expires. [
would appreciate any feedback on this situation. Also have vou had similar problems
with Chrysler Jeeps? We've now learned thal the transmission isn’t even made by
Chrysler.

Thank vou for your attention in this matter.




