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To: US Department of Transportation
National Highway traffic Safety Administration

o whiom it may concern. [ Director Kathlean DelMeter )

. 'mowrting to notify you of the problems with my new Truck

ino 2000, since June 28, 2000.

K, on June 28, 2000, | was buying a new Medium Heavy Duty Truck from Lone Star Truck Center,
uston Texas and on the same day on the way home {Huston-Dailas} | find out that my fuck was
aning to the left and in any catch hump (Pot Hole)} 1 lost Steering control.

he FoHowing day | calied The Dealer and explain what is going on with my Truck and they tried to
Xplain to me, that can be a bad mirror vision, Weil, on my 26 yrs experience of driving | agreed with
1em for the moment, but, when | start work {June 20-2000) I find out | was right. | called the dealer

gain and in the same time | called the HING factory in NY. NY, to report the problem. because they
now me from about4-8 yrs, it's because | have an old HINO 1987 and | drive it 12 yrs without ho
iroblems, they decide o go to authorized Hino Dealer here in Dallas Texas, and {Hayes Truck Group!
3 check it out and fix the problems.

Vell, for the moment they decide that the rear and front springs are not seated right and in the time all
vill be OK. | follow what they said but, on the final | find out the Left rear spring where flat, and after lot
f measurements and calculations thay decided to replace it Wall that don't save the problems, why?
recause | started to load heavy stuff {l start work} and the Box cross members was hitting on the Left
nd Rear tires with 10,500 lb. my carrying capacity is 12,540 lb, So, on this situation they deiced to cut
he Box cross members and the problems will be saved. | do, and alter 8 days | come from Dallas t©
duston to pick up my Truck and | find out that on the side where they cut the cross members was on
yoth sides burned up and | can stick a fist in the Hales. 50,1 show this Bamage to my sells man and he
~as 50 sofry about it and he promised me that the wood platiorm would b e veplaced and for ail the
fays | lost wark they would pay me. For this problems the Truck was in the Shop 30 Days. They don't
replaced the wood platform on the right side because it is OK, butis not, and they replaced the wood
only on the Left side and they didn't pay me atl the Days lost.

After all those things | find cut, when | am loaded with 1000 ib. up, | feel that on any curve and any
service road nat matter whatkind of speed 10, 20, 30, 40 mph, the tuck has the tendense ta turn OVER.
and pull me from side to side. | report this problems to them and they decide io bend the axies, front
and rear and Alain it. This problem cost me 8 days first time, in the shop, second time 11 days in the
shap, 3rd. time 1 day, 4th time 7 days, 5th ime 8 days and &th ime 67 days and the truck stifi have the
same problems, turn over. | report it to them, but, all the fime they tell me the truck is OK, hecause they
test the truck and it is OK, sounds good. Mr. | like a commission from DPS Department of
Transportation to test the truck and promising you with the hanas o iy hieart, that the one who will
test this truck he or she will be scared o death.

Dear DPS, 1 am not a problem making person, butin the situation | am now | don't tike nho one to send
me to Gomit a suicide or tl:: kili an innocents peoples in ahother word | den't want to be transformed in

o - bk
tu < l.,IIIIHlIdI | Wl...li.lli..l lll.‘kﬂ 'IUI Yl..lb.,l l.u H!'H'E: IiIII-l: d Elﬂflu duu I.U b:‘l\".'.' l.lll!'.i pful.?l'..'."lllﬁ il ZO0N ad PU&:‘JIU“::,

because you are the only one who can make the appeal.
Also | would like for you to know that since Dec, 4-2000, to present day idon’'tuse my truck and | mnot

make any money, but. | still make my monthiy payments of $800.Also § would like you to know fam a
poor parson, 1 have a wife and children and an empty wallet tike | am, | can't fight with peuple with full
wallats like HINO and LONE STAR TRUCK CENTER. | let all in the hands of our American Low and this

what | right to you is a straight facts.

Sincerely,
Robert Buchanan.

marcradi B mare 21 feggea Online: Elemme Page
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wallets like HINQ and LONE STAR TRUCK CENTER. tlet all in the hands of cur American Low and i
what ! right to you is a sfraight facts. '
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P.&. Mr. sorry for my English, | never studding English in my life, so | believe you understand why n
expression is like that, Sorry again OK.
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DOPLICATE 2 Remit To:  Imwerslai: Billing Service
BAGE 1 Dept. 1265 0. Boy 2153
Birmingham. AL 35287-1265
SERVICE ADVISCR: 23 pale BOWMAN
- COLOR [VEAR T MAREMODEL L LICENEE MILEAGE N QUT TAL
i
WHITZ 00 § HING PE2620 JHEFE2JMOY2310238 31766/31808 [M166
QEL DATE FROC. DATE| WaFK. EXP, PROMISED i FCH NG RATE " OPAYMENT . INY, EIATE -
QRJUNZO00 QEJUNZ004 13:12 ESJﬂNQ;_l EE-QUJ_C&EH IGSFEB200T

RO DPENED — [ READ OFTIGNS: STE: 7013
ik 7t 'ﬁ-ﬁ":’@:
11:28 20:41 QSFEBO ZJE (2 ‘5‘.54?% §Fbays

LINE QPCODE TECH TYPE FOURS / LIST NET TUTAL
A TEST DRIVE
Misl MISC EEPALES
93 CSA 0400 0.00 0. 00
BARTS : 2.00 LABOR: 4.490 OTHER: Q.4ac TOTAL LINE A: 0.03

11111 TEST DRIVE TREUCE TO VEELFY CUSTOMEER CCNCERN JIM GRUBAUGH T DEIVE
WITH BCE HORN {HTHC SERVICE MANAGER) . CHECKED TIRE PRESSURE BEFORE TEST
CRIVE. PFOUND STERR TIRES TO EE 8Z2PSI AND DRIVE TIRES TO BE BYPEI. TEET
DROVE 42 MILZS AND TOQ SCRLES. TRAVELED OVEH SHIF (CHANNEL ERIDGE AND ALL
THE WAY AROUNE THE £10 LCOP. DID HOT FIND ANYTHING KEGATIVE TO REPCRT.
RETURWEDR TG SHOP AND MEASURED TTRE PRESSURE OM STEER AXTE TIRES. FOUND
S5PET ON WARM TIREES. FOUND TRUCK TO WEIGH 20, 200LBS. STEER AXLE WEIGHT
I 8140LES.
LR e Y Y R e T R R il s A h L]

B** PERFORM CAMPATGHN #A0520

304 ELECTRICATL

9% WaSWH 0.00 (N/C]
I 511 BRAD (W/CT)
PARTS; 0.00 LABDR: €.00 QTHER: 0.00  TOTAL LINE B: C.a0

ilaong MO TIME FLAGGED PRRITS ARE ON ORNER FOR CEMPAIGN. CUST ELECTED TD
TAFE TEE RS IE
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C** PERFORM RECALL NOTICE CS-0C-01 / BRAKE ECU RESLACIMENT
MISC MISC RZPATRS
21 WSWH 0.70 (/2
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CBIUNZ000 D3JUNZ002 13:12 23S5JENOL £5.00 | CALH CSFEB2001
A3, OPENED AEADY OFTIONS:  STK: 7013
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11:28 J4sERNOT b0:41 QSFEEQL
LINE OPBCODE TECH TYPE HOURS LIST NET TOTAT
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* s
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> w
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EaTh = & 5 T — f
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OUNT | papoycic T w coPLANCE WiT- e —
#PPLCRBLL PEQLISEMENTS OF SESTOMS 0. 7| LESS INSURAMECE .00
SHD 12 AF THE FO P LRACE S A AO0E a0 LF — -
SEE PR R L RR e | SA s TR 0,90
e THEREDF. T MR ORRETINC o) ERSE PAY :
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R.O. GPENES READY DFTONS:  STK: 7013
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TWO AXLE ALIGNMENT ! PRINT A BEFORE AND APFTER READ QUT AND FAX T BEMN
HORN @04-2680656 /
05 THREE aX1E ALIGMENT
51 WSWH 3.50 (30

RTE: 0.03 LARBOR: ¢.J0 OTEER: 0.00 TOTAL LINE A: 0.00

121 /3.5/%54 CE ALIGNMENT GAVE PRINT CUT TO DAN FAXING CVER TO HINO
2 WAITING FOR FURTHER LNSTRUCTIONZ ON WHAT TO DO CH THE ALIGHNMENT
S0 FUND EEAR SWAY BEAR BRACKETS BUSTELD HAD TO JACE UP FRONT END AND
MOVE ALL LUG NUTS TQ REMOWVE SIMULATORS THE'N RETNSTALLED ALL LUG NUT
* PERPCEM ATIGNMENT.

2 EER X LA AR RS R ERALEREE LR R RERELERERET AL ER L EREREERS SRR,

T CK FOR OII LEAK ON DIFFERENTAL
604 AXLE LIAK
62 WSWH .20 (/)

ATS: g.00 LABCOR: §.0%  OTHER: g.00 TOTAL LINE B: Q.00

121 PULLED CUT ANZ RESEALED THEEADS,/TURNED UP MORE. /fC.3/862/TIME IN
T.Y . THECKED AND FOUND OTL AROUNE FEAR AXLE VENT. PULLED VENT OCT AND
T SOME TEFLON ON THE THREADS AND RETNSTALIED WITH TUE VENT HOLE
JINTING MORE UPWARSS THAN IT WAS.

L2 R AR 2222 R FEASAEERERA R LI EENLEREEE TEREE TN ERERELEREE X R LR ]
% TWo AXLE ALIGNMENT / /
06 TWD AXLZE ALILGNMENT
62 WSAH 3,50 (/)

iR
ATS .07 LABOR: 0.40 OQUHER: .00 TOTAL LINE Ot 0.00

1121 REQUESTED. J/3.S5/#62/ PERFORMED TwWO AXLE ALTICONMENT. PRINTED A

MOTIZE PUASUAMT TO §70.001. TEXAS PROPERTY CODE MIEFLAIMER JF A LRAANT ES JESCRIFTION TITALS
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Cee o Tl pRlSensvza
. . ‘ === 5200 N. Loop Faxt
INVQITE A Housion, TX 77024
Phone (713 6710101 * Fax iYIM &7 913
Remit To: [Interstate Billing Secvica
PAGE 2 Dept. 1265 P.O. Hox 215}

Birmingham, AL 352871265
SERVICE ADVISOR: 38 SAMUEL DAVID BAKER

TOLCR [ 7EAR MAEK E/AGDEL wiIN LICENSE MILEAGE IN/ QuT TAG
HITE i p0_| HINO FE2620 JHRFE2JMOY2510288 | 25121/25121  T1036
DELDATE  |PAOD. DATE| waRR. £Xp. | FPFOMISED | PO NG, RATE - | FAYMENT © INV.DATE

[
1JENZ 000 lodN2000 1G:00 JYNOVIQ o £5.00 | CHG LeNOV20CQ0
F.0. OFENED REALCY JPTIONS: STE:7013

4:4A QENOVI] L;_:EB 16WOVI]
ANE OPCODE TECH TYPE HOURS LIST NET TOTAL
SFORE AND AFTER. ALIGNMENT WAS DONE AFTER SPRINGS WERE SENT OUT AND T
LD ONE LEAF ADDED TO EACH SPRING. ADJUSTED CASTER AND TOE. HAD TO JACK
2 FRONT END AND REMOVE ALL LIKF NUTS TO REINSTALL SIMUOLATORS THEN
INSTALL ALL LUG NUTS. EEPAIR I3 NOW CCMPLETE.

LRI T EELE Y R R IR TR RS T Y T S e P e
*+ REMOVE FRONT SPRINGS TO BE SENT OUT T BE REBAIRED

406 ZITEERING
73 WEWH 4.00 (N/C}

JEL ALD EXTEA LEAF TO FREONT SPRINGS

WSWH {N/C)
ARTS: 0.00 LABOR: 0.0 OTHER: .00 TOTAr LINE D- a.00

il2z1 /REMOVE SPRINGS/ /52110122 {4.6HRS.)/ (4.6HRS #73)/ /REMOVE BOTH
ONT LEAFSPREINGS ,REMOVED ON L1-07-00 AT 5:15PM . NEED TO 3E REPATRED.
INT SPRINGE JUT TD ADD A LERF TN THE SPRING PACK. RETNMSTALLED SPRIMGS

B R R R Ay A g A I IR ST I R PR e
& RIPTACE SWAY BAR BIACKETS
MISC MIETZ REPAIKS
731 ISIN 1.02 (NS
ARTS: 0.00 LABOR: 1.90 OTHER: .00 TOTAL LINE EH: g.00

3121 /IMPROPERLY INSTALLES, 53210312 (1.0 HR.}/ /(1.0HR.#73) / REFLACE
ZAR STARILIZER BAR‘S JRCKEN ARACHKETS

LA R R RS R R EREREL LR E R FE Ry R R g e N L L T L L2 ]
LA R R EREL S SRR R R R R EER LA LR FEEE SRR LS EEELRLLSS;

* LOME STAR TRUCEK CENTER *
* *
.: . ¥ PROVIDING EXCEPTIONAT, CUSTOMER SERVICE -
* * *
*  THAWKS, WE APPRECIATE vOUR BUSINESS [ttt #
T I L R R A AR IR TR LY
NOTICE PLESANT TO 370.001, TEXAS FROPERTY COOE DISCLAIMER 3% W AFRLN ™ ES CESCRIPTION ToTALS
ANy watanNTES O THE Pefdopg T ®LS —m——— e/ —— —
a ; R AMOUNT
3 THE PEASCN OR &GENT ATTING ON PEAALF OF THE SERSON, |ty v ae o Sevbs Dxmieny St it | =89 e -~ .00
4018 OBUGATER Y0 %Ay 2gR THE REFAIN OF THE MCTOR VEHIC, B[ ML WAFRANTIES EITHED SKROFSd OR WMD) FAATE AMOUNT D00
_EIEST TO THE AEAaA.R CoOwn MOERSTAMD THAT THIS yme;c;;rm-v—g:;w;ﬁ "II'GH. ;R'E%U:AE: Bas, ik, LJRE D_ EHJ
4ClE IS SUBJECT T RESCRSESHION [N ACCORCANCE wiTH|SUFdse awo dwe an THuce Couten = 0 :
. 503, TEXAS BUSINESS AND; CODE. IF A WRITTEn|FiRson 15 astunie of = swe wasurv m | SUELET AMOLUN ]\ 0.0ag
DER FZA RANMENT FOR AEFAIR AN TIE WEHIIL 1S STCRPEQ, GANMECIEN WITH TWEEMECF MDY peer. CHARCGES 0.0
’_HGNGqu BECAUSE Q7 INJ Wi WERERY SERTiAv MHaT THESE Ace 3 werg | TOTAL CHARGES 0.00
TAIISE THE DRAWER OR Wa FRODUCED 1N JOMPLANCE  wiTe  3a.
T2 ACCOUNT QN WHiCH eSSl o I LESS MauAANCE 0. G0
934, &5 WCNOER sh0 CF PEQLLATHING 3MD| S41E5 TAX 0o.00
QRCENL OF MHE AJunMIETRATIA DR wilE aMO ——
i QEEHNI?:JISIEIN SLJER UNGER SECTIDN 14 PI. EASE PA‘I‘
ar Eqari *a¢ Paredn Assganzibeg L ED g 1 THIS AMALUNT a. Cl I:I

All Bills due and payabile to Interstata Billing.@ﬂg&% F&ﬁx 2153 Birmingham. AL 35287-1265




¥2517288

o

785282 T

*THVOICE*

PAGE 1
SEHVICE ADVISDH

-

Remit To:

TRUCK CENTER

6200 M, Loop East
Housten, T 77026

FPhone {TlErﬁ?l (FO1 # Fax (7133 671-9703

fruerseaee Billing Scrvice
Dept. 1265 PO, Box 2153
Birminglan, AL 352387-1265

47 CHARLES HARRRELL

I o CHCENSE. | U MILEAGE QT TAG
WHITE pe | HIND FE2620 JHEFE2JMOY25102448 18732/18732 THED
. DEL DATE . pPROCL-RATE| WARR. EXP. - PROMISED: o0 s PEENEE: L U CRATE - D PAYMENT L IRV BATE: -
01LJAN2000 D1JAN2QO0 WATT 200CT00 65.00 [CASH ﬂ?DC’I’EGUﬂ
F_{t. QPEMELD READY QPTIOMNS: STEK: 7013
C7:43 190CT00 [10:38 130CT00 }A’?‘
LINE OPCODE TECH TYPE HOLRS ' LIST NET TOTAL
A TWSTALT FECQHNT SWaYy BAR,PARTS ATLREADY ORDERET:
436 STEERILNG
27 WEWH 2.40 (N/C)
FRETS .00 LABOR: 0.C00 OTHER: .00 TOTAL: LINE A: 0.00
18732 SPRING CUSHICNS 53210112/531159% 2. 4,-"'#2'? FEMOVEL FRONT STEEREING
AYLE SHOCKS AND ERACEETS AND INSTALLED SERING HELPZR CUSHICHS AND
EEINST aALLED PARTS REMOVED, REMUVED REAE SPRING EUBEER PADS AND
REFLACED WITH THICEER RUEBER PADS AS REQUESTED BY SEEVICE ADVISOE.
ke dedeh ok kh ke ke Ak k kb r ok dkdd ok d otk
NCTICE PURSUANT TO §70.001. TEXAS PROFERTY CULE DISCLAIMER OF WARRANTIES CESCRIPTION . TATALS
AHY WARASHTIES LM HE PROCUCTS =dLD T e = -
D &M THE PEASQM SA AGENT &CTING Ow BEHALF OF THE FERSCON, :5‘%’.1.:“5&1%“5_&‘.255E%’S&L‘Eé&ﬁy‘é LABGR AMOUNT 0.00
WHD 15 GECATED T "AY FOR THE 3EPAIF OF THE MO T WCIICLE | R s e ey~ fig | PARTE AMGUNT 0.04a
SUBLECT T2 THEZ REFA R CCORTRACT, UNMDERETAKND T-AT THIGEMEACupTa00ITYe n [owess 208 JaFmoulant Gag, I, LURC 0.no
VEAICLE 5 SOBIFCT TO REFCSSESSON IN ACCORDANCE WITW[ZFESSE s dhe SR, s SNl Tl :
I A0 TEXAS AUSINESE AND CCMMERCE CCGDE, oF 2 WRAITTER|AESCn TO AELUME 'UM IT AN* LWEH TT 1N n.0Q
QRDER FOR PAvIVER™ FCR AEPAIM 0M THE WEHIZLE 1S STOPPED, | SSNREETOW W10 tmb ZalE aF 5801 aqSC. CHARGES 0,00
SIE-ONORED RECAUSE CF INSQFF CIEMT FUNES, nO FUNDE, QR( . N -
SECALSE THE JRAWER DF MAKER GF THE GADER HAS N0 ACCOUNT| faf HSaEbr Lo Y tuat Sousr apns weme| TOTAI HARGES 000
R THE ACCOLKT LM WHICH IT |5 DRAYWH HAS BEEN JLDSEL. L rar 2 e od LESS |NGURAMNCT 0.00
8,5 Mo o OF et iong o SALES TAX .00
Segredlure 50 Farsan RespanzLin étgﬁiglf.lfau" 'EUED \miCER SE:-"[;N * -P'LEASE PAY . o
ar Agers S Parsnn Sesersikln selEESEC _ THIS amMmOuUnNT 0. N0
- - Cimeztgy T e e T oame T TRT DT Do T1TT Siepepebeey A7 TEDST TR S




- J EUHESTQ lﬁ']
YLLIDZZE 74822312 NENHR =

p— 6200 M. Loop East
INVOICE ———  Hausion, X 77026
Plione {712y 67 LHGL * Fax (7130 671-2703
Remit Toe:  Inierstate Alling Service
PAGE 1 Bepr, 1265 PO, Box 2153
Birmirgham, Al 35287-1265
SEFWICE ADVISOR 70 BUCK KIRBY

CCOLOR | f -~ MAREMOUREL T oo G[Tnnno i W T e o] LICENSE CF - CMIBEAGE NG OUT . TAG
WHITE 00 [ HINO FE2620 JHEFEEJMDYZSIUEEE 17191717191 | T215
DEL DATE [ FROD, DATE] WARR: EXP.. .| . .- PROMISED, . o = o PO NO: o RATE | PAYMENT, LN DATE
J1SAN2000 01JANZ000 14:54 22SEPQC 65.00 | CASH 190CT2000
H.O. OFEHED . ~_READY . . [ OPTIONS:  STK:7013
13:24 21SEPO0  [20:2]1 288EPQO 00 )
LINE QOPCODE TECH TYFE HOURS i LIST NET TOTAL

A INSTRLL SWAY BAR ON REAR DITF / PARTS ORDERZD
401 STUSPENSTON
g4 ISTK 4.00 {N/2)
PRRTS: 0.00 LABOR: 0.00 OTHER: .00 TOTAT: LINE &: .00

171%1 INSTATLL SWAY BAR 4.0/#86 INSTALL SWAY BAR ON REAR AYLE /CUSTOMER
REQUEST

I T E P EEZE YA R EE R E FE & FENEEEERLWTEREEFEREEENEESNERELEEEY &N
B CHECK ENGINE FOR ROUGH IDLE OR 20SSIBLE MISS WHENW COLD / CUST

REQUESTEN TIMTHG BR CHECKED
102 ENGINE REPAIR LIGHT

g5 ISTE 1.20 : o (/)

DARTS . .00 LABOR: .00 CTHER: 0.00 TDTEL LINh B: : 0.00

17191 CHEE ENGINE IDLE 1.2/#86 CHUECKED ENGINE IDLE FOR MISS . ﬂND COLD ¢
START ROJGH IDLE /FOUND ENGINE IDLE TO BE AT SPECS FOR NEW STYLE ENGINE:
DESIGH /CHECKED FOR ROUGH IDLE WHILE COLD STARTED /FOUND NQ PROBLEMS
WTTH ERNGINE O ANY COMDOMENT REILATED TO ENMGINE THIS NEW DESTIGN IS
DIFFERENT FROM OLD DESIGN AND WILL RESPOND DIFFERENTLY /NO PROBLEMS ARE
APEEARENT AT THIS TIME

*-.****tt**t******t*******i***i****i**t***t***tt*****i
O CHECE STREREEZRG ,-"' TRE DRIFTS ON TURNS

106 STEERING
g6 ISTE 1.50 (N/C)

BARTS : 0.00  LABOK: 0.00 CIHER: 0.00  IOTAL LINE C: Q.00

17191 CHECK FRONT END 1.5#86 CHECKED FRCNT END FOR DRIFTING IN RIGHT
HAND TU RN /CHECKED FRONT END COMPLETE, CHECKED TORQUE ON U BOLTS/FOUND
10 BE ADAQUATE /CHECKED ALL TIE ROD ENDS /FOUND TO BE AT SPECS FOR NEW
TRI:C ¥ /CHECKED ALL SPRING HANGERS /FOUND TO BE AT ACCEPTABLE
CLEARENCES FOR NEW TRUCK /CHECHED STEERING GEAR BOX /FQUNMD TO HAVE
FROFER TOLERAN CES/CHECKED ALLL MOUNTING HARDWARE /FOUND TO EE AT
PROPER SPECS fCHECKKD ALL WHEEL BEARINGS FOUND T HAVE FROPER TORQUES
AND TOLERANCES CHFECFED SHOCKS /FOUND TC BE IN QOOD ORDER CHECEED

WMOGTICF PLIRSIIANKT T0 §77.001. TEXAR PACPERTY COCE CISCLA'MER OF WaRRANT.ES : RESCRIFTION i TOTALS

ﬁg:rn?\" AN T|1I|.I1€:.|': Jrncvn-r'\mmﬂgigranrsr?l'? LABHQR AbDUNT
i Akt THE PEIASSN OR ABENT ACTING JY BEHAF OF THE PEAZGM, |awv. THE ZELLFIX HERERY EXPRESELY CISTIAIME -

WHO IS OBLIGATED ™3 PAY COF THE FEFAIR OF THE MOTDA WEH CLE | M MIsHANIES ElinER birns UF et EAH | AMOUNT

H £C 1
SUJELT TO TRE RESSIR COMTRACT. | JNBEAETAND THAT THIS |MENCRART AU I0 ) THESS FOWERTEU AR GAS. DL, LUBE

IJAMISE, AkC LINE ErAR  TRUGK  CEWTER
SUBLET AMOLNT

YEHICIE 15 SLELECT TQ REMUSSESSON 1N AGUDRDIANGE  WITH | [ZTROE ASEIMES hoE o TiOHels s STren
SRAGER TOA PAYMENT FOR REPAIR O% THE wE4ICLE 13 STOPPED. |GRTASETON WITH THe uals OF 8Dy s-"CHARGES

59,603 TEXAS BUSIWESS AND COMMERCE CODE, 15 & wWRITTEN |FERSUN 1 ASS0MF FOR 0 iy LRBLIY N
JiRLANORID BEZAUZE OF IREUFFISIENT FUMDE, NG FUWDE, OR TO™ AL CHARGES
SreALGE THE DRAWER T8 VIAKEQ OF THE O0FA HAS RO ar ol INT [ o e e ate® “omy WERE -

DR THE ACECUNT ON WHICH IT 15 DRAWHN HAS BEZN CLOSER, ARPLICaRI ECMIREMENTS OF Sicins 4 7] LESSE INBURANCE

ANG 12 OF YRE FuELAEOA 3T oNCan0d oCT Op

ulf a5 AMTHOES WO LF HFuUlITnNS amp | 5ALES TAX
ARDERS OF ThE ACAMIMISTRATIR 37 WA AN ;
R 0owad L ISDFA sECTIC
S grato ol Peragn Aaspornbe TrIFEOF. " e R | PLEASE PAY
S AR I PErBIT ARSETIGHE bapswrmze  __ - THIS AMOUNT

AN BilFa » = nped weeils 1 ntaigtats dilheg, Vagt. ‘,.“.‘Fj,.l — i 2 ES Frméncrar A _ IBE8T7-1I265




hOHE ET!..R

'|- H Lrl |
¥2510288 74832 TRUCK CENTER M .

R — GI00 M. Loop Eas:
INVOLCE M— Housinn, TX 77016
Phore (71316710101 * Fax (713) 671-9703

Remit Tw:  [nterscae Billing Service

PAGE 2 Diept. 1265 P.03. Box 2153
Hirmingham, AL 35287- 265

SEerCE ADU’ISDR 70 BUCK KIRBY

COLOR YLAT S MAKLMODEL 0L T L 0y o LICENBE T T BMILEAGETMICUT T T TAG
WHITE 00 | HTNO FE2620 JHEFE2IMOYZ251 0288 17181717191 T215
DEL DATE  [PROD. DATE] WARR, Exp. [ ... PROMISED. ...+ 77 ARG ND. . TG RATE - [ PAYMENT: ] 7 1A DATE
GlJANZ000 DIJANZ000 14:54 225EPO0 65.00 | CASH 130CT2000

A.C. OPENED AEADY OPTIONS: STK:7013

13:24 21SEPQQ |2G:21 28SEPOL

LINE OPCODE TECH TYPE HOURS wl18T NET TOTAL

SPRINGS fFOUND T BE IN GOOD ORDER/ CHECEED STEERING TIRES JFOUND
SLICHT WEAR; WHICH IS WNORMAL /CHECKED KING PINS /FOUND T BE IN GOCD

JORTER
R T R L LI R T T R R TR T T T

WOTIGE PLREUANT TO 570,007, TEXAS PROPEATY CODE DICCLEIMER DF WaA RasTIES BESSAIPTION TaTALE
ANy wAFHRMTIER O ™ FAOMIETE soLo
LABDR AnERUNT

| 481 THE FERSSN OR AGENT ACTING ON EEFALF OF THE PERGON, |Anv  iHE SELEF HERER) EXPRERS: 1 GISE A1s 0.4
WHO |5 OBLIGATED TG PAY FOA THE REPAR OF THE MOTOR WEHICLE |ALL WARRANTIES EEER BXPRESS oR MPLED | PAATS AROIUNT 0. 20
SJACELT TG THE REPAIR CORTRACT. | UNMOER3ITAND THAT THIS |MSPCHAATABU v 99 FITHESS FOR PARTCULAR [ SaS, cyL, LLJBE 0. 90
YEHICLE 'S 5JSJECT 70 REPDSSESSION N ACCORDANCE wiTH RIS, 200 Stk NT,:‘:,H;‘;;‘:,WE,;E;;; AT AT 0' =0
83 333 TEXAS BUSINISE AND COMMERCE CODE. IF A WRITTEN|Penscy 6 ASBEME rod Toakv Loaflu-y b : :
CQADER FOR PAYMENT 07 RE2aIR OM THE VEICLE 15 STORRED. (REcaere. 0 ¢ *F % 500 g CHARGES 0. o4

BEEAUISE TITe DA fvEm OF MAKER G THE GRETR Had o ACEOURT |1 SR SEXTIFL THer migse agas wivs | TOTAL CHARGES 0.0
23 THE AZCOLMT Ch WHICH IT £ JRAWN HAS BEEN CLOSEC. APRICABLE SECURBMENTS G SECTONS 5 )| LESS INSUIANCE 0.20
I 27 ST e ST e[ SAES A 0. 30
17 acwee of Parsin Aesanona cie 1|‘:'I‘I:.?'P‘E5:;.-"1“:"\I HRIED MHAMT SrECeR 1 PFLEAGE PAY

o dgeal fur Pupegn Aes densikle WESEIED 4T THIZ AMUOUNT O. a0

- -

Suoera ¥ e Taeel TR0 Doy 09D Teelnspzs A0 2E297.1735




T
Y28308E 74113 TRUCK CENTER % =

5200 M. Loop Eas

*TNVOICE* ———— __ Houswn, TX 77026
Plhone (7131671011 * Fax (713 671-9703
Remit To:  Interstare Billing Service
BAGE 1 Dept, 1265 BQ. Box 2153
Birmeingham, AL 352871245
SERVICE ADVISOR: 33 SaMUEY, DAVID BAKER
WHITE 00 | HIND FEZ620 JHEFEZ TMOVIS]1 D2EA T §9752/12427 TGS
DEL BATE FROD. D.-iTI:'i WWARER. EXP, PROMISED -. . i MR o 4 0 [ P HATE © PAYMENT -~ |1 WV, DATE
OLTANZOO0 | lm_l_an_nzuau 12:24 17AUE00 i L 65.0C | CASH UBSEEZ000
R O. OPENED . FEADY [ CPTIONS:  STE:7013
09:41 10AUGOC [17:09 QBSEFDG i 3?%}3‘9 )
LINE OPCODE TECH TYPE HOURS /7 LIST NET TOTAL
A AFTRRE AXLFE TS5 STRAIGHTEN FERFORM TWO AXNLE ALIGNMENT
g02 PAINT RND BODY EEDATER
99 Cs8A 0.00 0.00 0.00
SIIBL STR. REAE AXLE AN ALIGN WHEELS .
WSWH {N/CI
FRRETS: 0.00 LABCOE: 2.00 COTHER: g.0a TCTAL LINE A Q.00
I LR LR R R L ER LAl RS FRE A RS AST SN FELS FSNELEEEE D2 RS ] )
U VAN BODYW MXMEMBERS AND EUBBERING TIRES WHEN LOADED REAR TIRES
202 PAINT AMD RBODY EFEDATR
8 CBR 0.60 ' .00 0.on0
PARTS: Q.00 LAROR:. 0,00 OTHER: 0.00 TOTAL LINE C 0.00
12427 /INSPECTED AND FOUND VAN BODY HITTING TIRES/ BODY TO REPAIR
PROELEM/ .&/§$83/
***-’*i**t***t****t!**#'rt**l'*!************!***F**W***
D REPLACE RIGHT CAR MUD FLAP (SEE MIKE NOWRK)
202 PATNT AND BCDY EEPATR
85 IBNT 1.50 K/
1 $776037 MUDFLAF S N/C)
PARTS: 0.00 TABOR: 0.00 CTHER: g.40 TOTAL LINE D: a.ad
12427 REPLACE RIGHT CAB MUID FLAP # BE
T 30 % e X ve e o Ok e e Je o e w0 T S o o W O o 7k o T 00 b 3 i o o o e o e e i e b o e e e ke W ok o
E CHECK HIST. POI ON HEARLIGHT ADJUSTMENT
802 PAINT AND BODY EEPATE
29 C8a O0.00 Q.00 0.00
PLRTS: .90 LABOR: 0.00 COTHER: .40 TOTAL LINE 2: 0.00
12427

LA LR SRR L RE P b bbbl AR RS FE R LR LR AR ER LA ELE LS LR L}

F PEREFOEM MATNEWANCE SERVICE REQUESTED BY CUSTOMER.
MISC MISC REPAIRS

24 {£8a 300 155 0O 155.00
WOTICE PURSUANT TO 70001, TZXAS FROPERTY CODE | DISCLAMER QF WARRANTIES - T GESCRIFTION 0 TOTALS

Ak WAFIANTIEE O T;‘E PRACOLCTS M—-LAHGH AMD‘UNT
b | HY AHE IHUSE M&Le BY wWiOnUrEA T HEA IF
¢ AM THE PERSON OR AGENT SCTING ON BEHALF OF THE FERSDN, ary HE GiLER REREey EPRESH P SEELA R

WHQ I3 CBLIGATED TJ PAY FOR THE REFAIR O THE MOTOR WEHIC £ | 3LL WARRAKTIES EFHER TiPRESS (9 IWSUED. | FARTE AMOLNT

FOCLLUIHMG  aMY WIFLIED  WWamRayTy oA

SLEJECT TQ THE REPAIR CONTRACT. | UNCERSTAMD THAT THIS MERCHANTABLITY OFf ATMEES FDA AARTCULART A5, Ol LIIRE -

VEFIOLE 18 SUSJECT TO HEPCSSESSION IN ACCORDANCE WTH |JUTISE, oo LoGE STeR TRUCK SEuren — =
A4, 1EXAT UUSINESS ekD SOMMERCE ZODE. IF A 'l.l'l.lHI'I-I'ENl"h'ISI:l'-I TG ngunes Fan IT &t Lasniny o] COBLET ARAOUN

ER FOR PAYWENT FOR AEFAR ON THE YEHICLE 15 STOPFED, Mimner 0 THE S48 00 B0 w50 charGES

OF [INESUFFICFENT FUMNDS, NG FUMCE, OR st WERERY CEF™# ¥ Tw&T THESE oDy wele] TOTAL CHARGES

R MAKER OF TWE CREBER HAS MO ARCOUNT mooucte M GOMPLANMEE  WiTH  ail

AWNHA }aﬁm CLOSED. |arLICARE RENURPOENT: OF SicTons A, 7] LESS INSURANCE

W, A% WMEWDED AWD 7 RIGULATIORS anc| GaLES TAY

/" IEHDF\RS :V;'EH"E lEImTﬁTQH LA WALRS ANO

. L\ Ol ISSUEC UNRZR  EFCTIOM 14
Siqralare of Fe-wor Raspansible | THEREGF. PLEAEE PAY
or Aspenl far Fersa Tagongibie (PEIRED Ev_ THIS AMUOLINT




NESTAR

kol

¥2510288 7411¢% TRUCK CENTER —
g — 6200 M. Loop East
* TNV ICE* o —————— Hurwsim, TEF?TDZI'J'
Phooe (713 G710 * Fax (713) 67 1.9703
Remit Tor  Inderstate Billing Serviee
PRGE Z Dept. 1265 P.O. Box 2153
Birmingham, AL 35287-[265
SERVICE ADVISOR: 33 SAMUEL DAVID BAKER
COLDR YEAR MAKEMOLCEL s e DOWIN, CLIGENSE - - MILEAGE INF QUT TAG:
WHITE 00 | HING FEZ620 JHBFE2, TMOY251 0288 9752/12427 | TS79
QOEl. NATE FROD..DATE | vwwaRR. EXP. PROMISED - .- L .- . _pr; M .. .- RATE - PAYRIENT .| WV DATE .
GLIAN2COD 0LJAN2000 12:24 17AUGO0D 65.00 | CASH UBSEPZU0U
R.O. GPENED RERDY DPT OKS: STEK: 70132
09:41 10AUGOD [17:09 0BSEFCO
LINE OFCODE TBGCH —YPE HOURS LIST NET TOTAL

BARTS : 0.00 LABOR: 155,00 OTHER: 3.Co TOTAL LINE F: 195,00
3752 /Customer regquest. /3.0#24 /I performed the maintenance as per the
customer and I did not find any problems. I was unable to check the
clutch facing becausge there is no inspecbion plate to remove. The
clutch ssemed to be working ok but a road test will be needed for
further assesment.
FEEE T A A E LT A A AT Ak rEhkFrrrkrdhdrd bk hhhhhid
G CHECK CLUTCH OPERATION | SEE JOHN)
MISC MISC R=PAIRS
9% Cs5A G.00 Q.00 Q.00
PARTS : 0.00 LABGR: 0.00 OTHER: .00 TOTAL LINE G: 0.00
12427 TRUCK WAS TEST DRIVEN 2¥ JOHN CHASTANG AND MIKE NOWAK NO PROBLEM
LWITH CLUTH OQFERATION
FhkkktkhkthtktrhhEdthhhkdThkbbkdrrhhthhkrktht bttt hkrt I hrhdrrdtr
H ADJUST 5TH GEAR , TCO FAR FORWARD
MTSC MISC REPATRS
89 CSA  0.00 0.0C 0.0
>ARTS: 0.00 LABCR: 0.0 OTHER: 0.00 TOTAL LINE H: 0.40
12427 TRIICK WAS TEST DRIVEN RY JOHN CHASTAMG AND MIKE NOWAE ANE WAS
FOUMD TO BEE OPERATIMNG MNORMATL
AA T A F A A FE AT bk kA AT kb A F R etk vk bk
I+ ABS CAMPAIGN SERVICE BULLETIN
MISC MISC REPATRS
24 WSWH 0.07 (M/C)
1 836601642A COMPUTER AASY (NSO
1 FRT FRELGHT (M/C)
PARTS: 0.00 LABOR: .00 QOTHER: G.00 TOTARL LINE I: 0.00
12427 factory request /.7k24 /I performed the ABS service update and T
NOTICE FURSUANT TO §70.C01. TEXAS PAOPERTY COOE DISCLAMER OF WARRANTIES ¢ BESCRIFTION T TOTALS

| Ak THE PERSON OR AGENT ACZTIMNG GMN BEHALF OF THE PERSCHN,
WHC 15 DBLIGATED TR PAY FOR THE REPAIR OF THE MOTCR WEHICLE
1N

ECT TL THE REPAIR COMTRACT. | UNDERSETAND THAT THIS
WEHICLE 5 SUHJECT T3 REPOSSESSION 1M ACCUHIANCE WITH
£2.543, TEXKAS AUSINEZS AMD COMMEIRCE COCE, |F & WRITTEM
OFGER FOR PARYMEWT FIR AEPAIA oM THE wEHIZLE 15 STOPFED,

KER OF THF DFDEA HAS M ADCOILUNT
M HAZ BEEM ZLGGED.

-30n Rpspansibie
=7 |ar Me'san Resarsibee

graiuf
ar

AMY WAFFRANTIES CM THE PRODUCTS 0D
WEAEET mPE THOSE WADE 07 bk UF &G SHEM, IF
MMy, THE SELLIR HEREHY EXPAESA] ¥ QESCS 4 Mg
ML WARRANTIES STTHER LWPRESS CA MFIED.
"0 LInmG Y IMPLEO WAMAANTY ra
MERCHANTABLUTY N FITHFSS FOF PARTICLLAR
PMAPOEE, AMD LOME KTAY TPUGK CENTER
K THEP AFSLIMES WOA A TECAEES AN OTHER
FERSOR T ASSUWE FIR T Ay LIAAILTY H
COMWECFKM  wilH  THE SLE OF 58D
FMGCLGTS

‘WE WEHElY CERTEY "HAT TWESE GHICE WERE
TORCER M COMPUANCE  WTH ALl
APPUICABLE RECHIRERIENTS OF SECTICHE 5, T
AMI 1T QP THE FAIR LoBIA STa)04amMns AST OF
436, AE AMEWOED AMC: UF RECIULATIOND AMD
HI0ZAE OF THE AMINISTARTOR OP WAGE AND
€L,A DWISION ISSUER UWCER  SCCTRIM 14
THERECF,

CECHVEDEY

LABOR AMOUNT

PARTS AMCHINT

GAE, OIL, LUBE

SUBLET AMIIUNT

MISC. CHAFRGES

TOTAL CHARGES

L=55 INGUAANCE

LAl FS TAK

PLEASE PAY
THIS AMOUNT

srhle to v maentaie THNG, RDAe-rd8E, PAl.Bex 2703 Jirmingham, AL 36287-126h0




ONESTAR

. T
¥2B10288, 74113 TRUCK CENTFR  imen =
* T TR 6200 N, Loop East

—— Howston, TX 77026
Phone (713) ﬁ'l"l [HGE “ Fax ¢T13) 6719703
Remil To: Interstate Biliing Service
PAGE 2 Dept. 1265 P.0} Box 2153
Birmingham, AL 35287-1265
SEHVICE ADVtSGH; 38 SAaMUEL DAVID BAKER

 COLOR YEAR 1A K EMOEEL T LY, | EICENSE.- . MILEAGE INF QUT. .| - Tais
WHITE B0 | HING FEZ6Z0 JHBEFE2IJMOY2810288 _ B7E2/12427 T575
OFL DATE FROD. DATE | WORR, CAF. PROMISED . . POND; T RATE  -|. PAYMENT NV, DATE .
|
01.JANZ004 Q1JANZO00 12:24 1FAGEIN0 65,00 | CASH OESEPZODD
R.O. DPENZD . READY TOFTIONS:  STHK: 7003
039:41 10ATIEAQ -0% p88EfPOO .
LTN‘E OPOCOE TECH T‘IPR HOIMRS IL,TST NET TOTAL

had to spend extra fime removing the seab hecauge the customer had a
woodenl Srame bed in the cab which did nobt allow sasy avess o Lhe rear
holts.

(a2 1 a2 R RS AR LRl iR R AR R RRR SRR EREL XSS RN
Jew BODY BUTILDER TO EEPAIR LIGHT ON REAR LIC. PLATE MUST ILLUMINATE

PLATE PER DOCT
g02 PATNT AND BODY EEPATR

899 5A 4.00 0. o0 a.o00

BRRTS: 0.0 LABOR: 1.00 CTHER: 0.00 TOTAL LINE J- .00

ke k kbt hdkdhdkrerthdt Ak h Akttt dhrddkdtdrdr et tehkkdd

TNIETOMER PAY MTSC, SUPPLTES FOR FRPAIR ORDFER 1%9.50

Bk (o n B~ Frug 2] 2090
" Segt §,3000
Pt e < Rty

NOTICE PURSUANT TO 5700081, TExAS PROPERTY COOE 2'SCLOIMER D WARAANT T5 .. DESCAIPTION. . TOTaLS
ANY WAPMANTTS O THE OpDDiLCTS 3JL0
: Aa T
| AM THE FERSON ©3 AGENT ACTING DX BEMALF OF THE PERSON, |t e s e etins crreni s B nias | n AMO 1IN 135.00
WHO IS DRLIGATED TO 24y FOR THE AEZPAIF OF “HE MOTOR VERICLE |GLL MerReNTIES EMHER LARSESs OO IMPUED.| PAATS AMOUNT g.00
SUBJECT TO THE REPAIA TOWTRAZT. | LNDERSTAMD THAT THIS [mMehcHasTanL— O uTHESE FCA PARTICLLER | Sa 5, OIL, 1LBE g.00
WEHICLE & SUBJECT TO REPOSSESSION 1M ACCORDANCE WITH | o e e et oeat: s e mee ey o eh = =
EYS03, TEXAS BUBINESS AND COMMEACE CODE, IF & WRAITTEN|Pesol 10 aswe roR mant wss iy m| SUBLET AMGUNT g.00
ER FOR PATNENT FCR AEPAIR ON THE VEHICLE -5 STOPPED, |mrppuers 00 THE S4B OF sACT pyer, CHARGES 19,50
CHOAED BECAUSE CF INSUFF CIENT FUNDS., MO FUNDS. COR e g . ]
: R OF. MAKER CF THE GRGER HAS NG ACGOUNT | SOHIY “me pust Seceonps ueee| TOTAL CHARGES 214 .50
CLOSED. APFICARLE PEQUIRFMAENTS oF GESTICME b 7| LESS IMSLIAAMNCE 0.00
®HD 12 CF THE Faih LABOR 5/ mHESHQS ac= OF s
958, mE SMEMLEG M OF PEQULSTICHE aNG | SaLES TAX 0.0

DOACEAS DF THE ADMINISTRATIR QR MASGE aMC

GUH DRISGIN SSUEC UKWCER SECTION -4
Farenn Agsponditle THIRECE PLEASE PAY

a1 Ayl £2r Par s Rrspar sitls N THIS AMOUNT ‘A14 50

CToam ol e meefee s tereaemsa TLry, Muge G DA Aoy 31A% Sieninglham, AL 3RTRIS10ES




- 8107

(HAYES

183 Carmenter
B231 John Carpenter Freeway
Dallas TX 75247 Repair Order Invoice No.: 85170
214-630-8231
Oate Written: 731/00 ,  Aceotnt Humber:
Servce Advisor;  MCleveland Fanfer 3 2DCRE
Location: 183 Carpenter
Date Clased: £1/00 Purcha : Ord
Gustomer Vehicla Igfnmlaﬂnn:
Year Make: Medel; Qdometer; Ligense No.:
a HING FE 7,301 4FFZa1
¥IN; In i H £ it No.:
JHEFEZJMOY2510268 229886
Servlce Requasied: Cause: Rezoiuljan;
RAR Lett Lower Leal Spring Cuztomers Call Hine HC .. Spake YWilh District Manager RER [eak Spring
Wha Stated He vaukd Pay For R&R leal To Satlksfy
Custamer.,
Labor

Description: Nechanic &7 Howrs Rat Prge;

510412 RER |eal sprimg assy 132z 6.20 30,00
$0.00

Service Raquasied: Gduse; Resolution:
Change Power Steering Fluig & Fitter | Customer's Request Cldt Met Have Elter In Stock

Part OF 2500 Mile Service)

Payments:

r|puicn: CHTGPD Mumbear Amaouni

Total Payments:

EIECagmee 2) Warmaier
Thra salfer, frovele expreialy diaciaims o wamamlinr, WA i gt ofime e Moy dny Sepil’ sonmtr(y of sl dllly or fiine o Aar « gaipetar
irrmeaon, Aol ST STITYTE R o- SUbhTTI T ATy CHYRF G0 ST I armera Sor i sy Saiity fn cormectior wilin tha sede ¥ Al prtchicts
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(—H BYES B TRUCKS

’ JTIBBI EiEHIJ
183 Carpenter (W S
8231 John Carpanter Freaway
Dallas TX 75247 Rapair Ordar Invoice No.: 85170
214-530-8231
MNofes: Labor Sub-Total: $0.00
Labor Adjustment ( 0.00% ):
Lakor Total: $0.00
Parts Total: $4.00
Sublet Costy: £0.00
Misc. Charges; $0.00
Tax ( 8.25% ): $0.00
Nan-Taxable Total; $0.00
Total Charges: $0.00
——————
Payments: .$.0.00
Thank You for Your Business! Amount Due: 80,00
e
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ERWIN A. CAIN, P.C.

ATTORNEY3 & COUNSELORS AT LAW
A PROFESSICNAL CORPORATION

| ERWIN A. CAINT OFFICE ALPRA, SUTE
STEWVE SANDERFER 130 CQIT ARG
DalLAS, TERSS TEE

* Board Cenified — Fersonal njury Trial Law TEL.[872) 43T-4
Texp= B I Cidlizsliom Fax: (v i
exps Board of Legal §peciaizatio February 12. ECH:H emirﬁi:&@:.‘:;::gpk.

Joseph Chastang
Chastang Enterprises, Inc.
Lone Star Truck Center
6200 North Loop East
Houston, Texas 77026

- Regarding: Buchanan v. Lone Star Truck Center

Dear Mr. Chastang:

Please be advised that this law firm has been retained by Robest Buchanan
regarcing the ongoing problems associated with the 2000 Hino FE 2620 that har.
Buchanan purchased on June 28, 2000.

This letter is notice of - claim against you under the Texas
Deceptive Trade Practices Act, Texas Business & Commerce Code §§17.41, et
seq. and § 8.07(c) Texas Motor Vehicie Commission Code (the Texas Lemon

Law).

On June 28, 2000 putchased a 2000 Hino truck from Lone
Star Truck Center. paid $12,500.00 as a down payment for this
vehicle,

On July 31, 2000/ brought the Hino truck to you for service.
“mmplained of the truck “tipping”. Mr, Buchanan explained that this
condition made him fearful for his fife. The problem was aliegediy repaired. The
truck adometer shawed 7 301 miles.

in August 2000 I brought the Hino truck back fer servicing with

the same complaint. The problem was ailegedly repaired. The truck pdometer
showed 9,752 miles.

On September 21, EDGO— brought the Hino fruck back for
servicing with the same complzaint of tipping. The problem was, again, allegedly
repaired. The truck odormeter showed 17,181 miles.

On Octoter 19, 2000, Mr. Buchanan again brought the Hino truck in for

servicing with the tipping complaint st} unresclved. * Agein, the problem was
allegedly repaired. The truck cdometer showed 18, 732 miles.



"M Chastang
February “ 2, 2001
Fage 3

If you are represented by an attorney, please give a copy of this lefter to
your atterney and have him or her confact my office at the above address and
phone number.

Your promp: atient'on to this matter will be appreciated.

Thank you in advance for your ezrly cooperatian.

25/




Sulyj.

Date:  20,10.2000 15:.36:43 Pacifiz Stardard Time
Fram. homi@binotucksusa com [Robert Hommd
Reply-lo b @b neliucks usy. com

Te Sempmi@acl com

B = ot suee what vou aie fesling in your treck this time bat 2 ’
frant stabalizer bar is not an option in any part of the word “If 4
we e 1o gLess it is 3 poblem with stmighl line stability, a tendency
to wander siightly when go.ng down a atraight road. This can be changed
with a camber adjugtmeant. | hase asked kouston to give me the specs on
your Ptk when it wag alighed and camber comectad and Than Y can
decide what &lse to do. We have no other complaints 2ut your concening
this problerm i | wit do my best to resohe the complaint. Dont
forgget that your last truck was a peavier GWW truck and your curent
trugk haz different spring reles which etfeet ride and feel. Taiz oy ou
iater sorry | missed you w1 Bogsten, Bob Hom.

Elemim@anl com wrote:

>

= Desar Mr. Ham:

= LIwe vou Know its §0 hard or me to express my seff n English. but any way
[ fry CKSr

Sr. After | have s¢ many prablems with my fruck i the firaglly | like you to
Khow, the spring cJshions what you gecide 1o nstalled an my (riek 15 work. |
mirsd | dan't '=2ll #ny mare | tum over. Bub. | still have that & nd of

mowvarient, l2f and right nthe Tent L mind, § gan't cartral well my

- ateering 'S HEG the rear before you Insta. e the rear sway bar |

= balieve | need a sway kar in the front to, 1t's w be safe and come home

= withaut no protdems.

= 50, like you know when | was o Provdence Rpad Islanc, 1 have problems witn
= my truck, The clutch was so bad. e the cluteh pedal so goft and in the

+ gayne time | have vibatico. | step in Mew Hawen, CT| to fix the problen:. but

= the ownes wag o rude wath e, and after a corversation veth him. He decida
» to gnarge me if | [ike te be ficee my trugk. Mr. Bob | was 5o close fo tel

= nim' but i doat do.

= Sro Vst can f do with thas junk? Te tell me | don't know to diive 'ing,

> please 51 you kncw betted then any bady | have one betone this ore. So ng
= guaslior abhout it :

= S you o | lowve thig truck with all ey hard, but what cani oo o be

* fixeqd one 11 ever?

» Pleage gne me a hand Br | am so mad about this situation,

= Sinceraly,

= Roker B

P B

wa

Recamed. fram WNGY HINOTRUCKSUSA. COM (B8 B4/27.12.3.12.in addr arpa [©2.2.12.66]) by riy ya0Z mx aclccm (WF6_r1 123 with
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fuban, U ol 2B00 22 54,12 40000

Message-I0 <32FE3ZEAE S577DIEB@K 0t ¥5Usa. com:
Cate: Mon 20 Oct 2 R

Fror:
Repy-To qom@Ritotrec<susa.colm
Organization Hire Diesel Trucks (US4 ) INC.

AR ITnGEEIE 2GF ] RIrmea Qrilirs Elemins Fayw. 1

..., -

Crate: 1010 2000
To: horn@@hinotruckSusa com

Brezn M. IHora.

1#'s 50 hard for me 1o express my sell in Englishia o

ry.

Like yvou know, my triwk is ondy 3 Me. old. Since T have this

ty peublem is the same. Alter 1. Spock with the peaple in Tlow.
them to fived my truck. [fthem don™ lixed right, | return the truc
promisey me, Lle will re pair we ll my trock, Well, M. Hemn, afler was installed the stabilizer bar in ihe rear, the truck is
int the same condilion. All the fime T fell ke [ iurmiover WILAT CAN [T DO, Si? T's the gquality of ITTNOY Ti's S61.000
Dollars? Sr. be in my place whal you do, if every day und every night you thing like 1 do.... THRN OVER...? llow yon
el MrHORMN? Ti¢l these people in Houston, 3 options @ 1. Repair my truck. 2. Give me another truck, 3 Give me




25 Giidlie S8 Ameernts Sonne! Elsniged Fage! |

[rale. L TRN

To: harn@h-notrucksusa. cor

1dear M. Hoae

Like vouknow it's s0 hard for me #o cxpresys my selfIn English, but any way | try OK, Sr.

S Alter | have sa many problems with mpy truck i the [inalky | like you to know, fhe spring cushions whal you de cide
o instadle d oo oy fruck is worlt, I mind T don't kel any more T fwm over, But, | still have that kind of moevement, lefl
and right in the front_ 4 mind, 1 can't comirel well iny steering. I¢'s like the rear before you installed the rear sway bar,
ielivve 1 necd asway har in the tront to, it's lo be safe and come home wilthoul no prable ms.

&n, like you know whea [ was to Providence Road Island, I have problems with my iruck, The choich was so bal T Rell
the church pedal so <oft und inthe same time 1 have vibration. T stop in New ITaven, CT, to fix the problen, s the
owner was s0 Tude with we, aod after o conversation with him, He Jdecide to charge me il | like to he fixed my truck.
My Bobd was sa close ro tedi him P 1yai i don'l do.

St What can | do with thic junk? To tell me | don't know to drive Hing, pleage Spoyvau know betler ihen any bady 1
have vpe befure this cae. Se ne question albrut i,

5. vou know 1 love dhis truock wilh all my haed, bat what can | do #0 be fixed onc far evee?

Plepse mive me a hand Sr. T ame so mad abowt this situation.

Sincerely,

obert B,




A5 Wreane A1 dmecicd Godna; ElanigEe Zaga 1

Cata. T

Tor horn@E@hinotrucksy
Dew Mr. Horn

Afier ! bave sp many proble ms with my truck T like you 1e know, the spring cushivns what youo decide te insiatled on
my truck is work. The ondy problem is: The truck is still moving from left to right in the froal 11 s like the pear before
vou installed the rear sway bar. T believe [ need asway bar in the front o, jt's lo be saft and come home withouwt ne
proble s

Like you know when | was In providence Road Tsland, I have problems with my truck. The chutch wax so bad. 1 Eell the
chutch pedal 5o sof and in the same time 1 have vibration, 7 stop in New Llaven, (T, to fix the probiem, bt the owner
w5 rude with me, and after g comversatinn wilh him, he decide (o charge me HT Hke to he fixed my ruck, I was so
niad
Sr. Yoo know hetter then | do how many preblems ! have with this {ruck in less then 3 MO, People. this truck was
alrcady 1 MO and 3 we in shop. How Loz | need to kept this truck to be fixed well? Don't you think it is enosogh. |
speak fe Lone St Truck Cenler about the siuation, ot maybe they think L'm stupikd and I den’ know what I'me deing.
WEOMNG, | give them all 1he chance the vy want, Bui the truck is in the same <ilugtion. The fronl ix woving lirom leit tn
right und sometimes T cannot control the steering . Don't you think Me TTormn ft's oot worth all my mone ¥ to be killed. [
fch vouwand T repeat; 1 have Ave children, I'm poor bk T am VERY YERY Lonest, | love v Fanaily afie r any trip | like
to come home sate. Sir il vou belicve in God and ut the same time love God like T do give me a hand please,
Nincerely,

Rabw it Bachanan




