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Dioar WHTSA,

On Feb 23,2007 1 lost control of my car, {1995 Fagle Summit “76,000 miles™) in
the forward motion while driving (3% mph) 1 was unahle 10 get the car t0 move alone
with the flow of raffic. 1 pushed the #as pedai and the car did not mowve. I thoughe [ may
have hit the gearshift in crror bayr it was still in drive. T stoered the car towards the adge of
fiv ruad and slopped, Men T changed gears (o Jow and 2™ Tow then Lo everse but the Cai
would not move at all. 1 turmed the car off thinking it would cool the transmussion, then I
realized T had just left work not even 5 mir on the road, the car and transmission could
not pe hot aiready.

Well it didn’t matter it still did not move and had to be towed. I did a scarch on the
internel and the service slabion chocked ms records bor aty recalls or Lsled orablems
written against this tvpe of vehicle and tlus tvpe of tramsmission failurcs. When I came
across this file and claim then notified the service station of what 1 found, he advised me
o call Chrysler 1o see why my velucle was 20l noted on a recall. | spoke 10 Mait
Kennedv and after further evaluation on his end. he called me back and stated becanse
iy ¢ar was a front wheel drive and net & AWD this did net affect my cal wra recall

I did guestion him. that cver though my car did exacthy as this recall stated. it would not
tre coveradit!

And then 1 teld him there it appears to be a big over sight on Chrysler's part and that ail

Heewe Summurs should have becn affected znd not just the AWD vehacies, He gave me 4
file number (#8343 104) for anv further correspondence

As of right now my ear is still at the service station, due to unavailability of parts (no
fransmission on hand) and wili be two ar more weeks to send my iransmission out per it
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1 want my FRONT WHEEL drive car listed at NHTSA for the same failures as found in
e AWD vehlcles, clannd 305 and Campaten # S8viG0UE. Dhere should have been no
exceptions to this SEVLEAR failure whether it was a FRONT WIHLEEL, 4WD or AWD.
And T expect Chrvsler to cover this outragenus cost.
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NHTSA C AMPAIGN 1D Num ber. 93? 168003
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Vehicle Deseription: Atl wheel drive passenper vehicles, Lockup of the transfer case can
wladl Ui B insuilicicnt iubrication.

This condition can cause a loss of vehicle control, mereasing the risk of a crash.

Diealers will inspect the vehicies for adequacy of the tranafer ¢ase oil volume, transfer case
nil lezkare. and operational degradanon of the transfer case machanism. If oil volume is
insuflivient, the appropriate amount of ol will be added. If there 13 transfer case oil leakage,
atfecter compoments will be replaced W he transfer case shows operational depradation.
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who take their vehicles to &n anthonized dealer or an agreed upon service dale and do not
receive the frae lemedv within a reasonable time should contact {fluyslm ar 1-800-552-
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