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A MESSAGE FROM THE NATIONAL HIGHWAY TRAFFIC ADMINISTRATION

We are enclosing the informetion that you recemtly requested from the National Highway Traffic
Safery Administration (NHTSA). We hope it meets your peeds, Iff you would Eke any additonal
information, please contact the Hotline at 1-888-DASH-2-DOT (1-888-327-4236).

Although you have not indicated that you are currently expediencing a safety-related problem with
your vehicle, you can assist in our efforts to identify safety defects in motor vehicles and items of
motor vehicle equipment (such as child safety seats, tires, jacks, etc.). When it is determined that
a safety defect exists, NHTSA is authorized to order the manufacturer to notify owners of the
probiem and turcpur or replace the motor vehicle or item of the vehicle equipment at no cost to
the owner.

1In order to allow us to tzke action to protect the public from safety defects, we need as much
information as possible. Tuerefore, if you are currantly experiencing any safety problems with a
motar vehicle or motor vehicle equipment, or if you experience such problems in the fitare, we
request that you report such problems to NHISA on the enclosed paid-postage Vehicle Owner's
Questionnaire (VOQ). Each report we receive is analyzed and entered into a computerized data
aystem that assists us in identifying potential safety defect trends. An electronic VOQ foon by
whchvehuleuwnmnanrepoﬂufety—relaledpmblmunlm availzble ard can be sent through
the Internet World Wide Web at hitp.//s 5

Please include as much information as possible so that we can use your repoft to the maximum
catent. Howsver it is not nesesiary to complete all of the hoxes on the VOL) if you are oot sure
of the information. The Vehicle Identification Number {VIN) is very usefil to us in determining
the extent of problems. The VIN of the vehichks can be found on your state vehicle registration
form. It is also located inside the vehicle adjacent to the windshield pillar (dnver’'s side). For
tires, the tire brand and complete size are needed.

The Privacy Act prohtbits our identifying you to the manufacturer without your permission.
However, if you are willing to have us provide your name and address to the manufacturer of
your vehicle or item of motor vehicle equipment, pleaze mark the appropriate box and sign the
form. Often when the name and address of the owner are provided 1o the manufacturer, along
with the information on the problem, the manufacturer is abls to resolve the problem to a

consumer’s satisfaction.

Thank you for retaining the enclosed VOO and for submitting it if *_',ruu experience a safety
problem.

Kathleen DeMeter, Director L
Office of Defects Investigation -_?m
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