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Jine 25, 2000

National Highway Traffic Safety Admimistration
Dear Siradam
| own a 90 Ford Festiva smee 1960,

Recently, one serious ihing happen that make e very nerves and afraid to drive.

On 05-22-99 when I drove this car on local, I heard a “loud noise” from my car. [
stopped the car immediately. [ found the spindle nut of right rear wheel loose and all the
parts (bearing, spindie nut.. ..} flied ont The rear wheel almost drops out.

[ draw the car to repair shop (It take care of all service of this car in the past and had
Worked on rear wheel two yoar ago). [ complaint their scrvice. The shop said they have
a limitcd warranty policy: © Auio parts purchasad at Service Center location are
Warranted to be free from defects for a period of six months or 5000 miles, whichever
Comes first, and all aute service work performed at such location is warranted

for the same period.....", so they have not responsibility to this event.

Thanks the god, this accidence didn’t happen on the freeway, hut I realized how serious
result can happen. [ am very surprise the repair shop not only deny their responsible and
have not intctesting to analyias the cause. [ believe safety dnve s the top issue for
carmaker and driver.  But this event let me very woiry when 1 am driving, I always
worry ahout the spindle nut are tightly lock or net. .

Someone took me ©, . the spindle mut shall be lock permanently and did not alluw rouse.
The repair shap has responsible on this event™ I wrote this letter hope to et the correct
answer about the spindle tiut oo carmaker and repair shop because it directly relates to
drive safety.

| 1] Car Maker site

Based on the manual, new car have lhmited watranty period. After period, can spindle nut
looges and flies away? If spindle nut can’t lock permanently, why on manual didn’t
mention this and warning driver to check and change spindle nut periodically tor safety
drives.



2] Eepair Shaop

Does Carmaker give the repair shop some instruction abows the spindle nut to guarantee
lock permanently? Cuan repair shop use their ** limited warramt™ to spindle nut this kind of
key parts related to safety drive? If repair shop can use “Limited warrant * 1o spindle nut,
It mzant after half year, spindle nut didn't lock can happen. If this is right, why on
carmakct’s maintenance program didn’t? mention about this and require customer check
and renew the spindle nut periodically.

Sincerely,




