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Fune 28, 2000

175, DEPARTMENT OF TRANSPORTATION

NATIOMNAL HIGHWAY TRAFYIC SAVETY ADMINISTRATION
OTFICE OF DEFECTS INVESTIGATION, SNSA-10.01

400 7 STREE], SW

WASHINGTON, DC 20590

RE: INHERENT ENCINEERDNG DEVECTS 1IN FORD F-AL) TRITCKS

DEAR S ILTS.A,

THE PURPOSE OF THIS LETTER 18 TO BRING TO YOUR ATTENTION A SERIOIUS
ENGINEERING DEFECT TN 1997 AND 1998 FORD F-800 TRUCKS, THE DEYECT INVOLVES
THE ASSEMBLY OF THE EATON (BORG-WABNER) FAN HUB/CLUTCH COMPONENT
AND THE CIWIMING 5.9 DIESEL ENGINE.

THE FAN HUM 18 ATTACHED 1O THE ENGINE WITH A BRAUKEL, BOLTE ANLY A SERTES
OF BEARINGS, FULLEYS AND RELTS. THE COMPONENTS THEMSELVES ARE FINE,
BUT WHEM THEY ARE ASSEMBLED TOGETHER SERIOUS PROBLEME QCCLUR. WHEN
MOUNTED, THE FAN HUB HAS TROUBLE REMATNING FLUSH AGAINST THE ENGINE,
THIS CAUSES THE BEARINGS TO SEIZE AND FAIL. WE HAVE HaD A FAN SHAFT
SHEAR OFF COMPLETELY SENDING THE FAN BLADES THROUGH THE EADIATOR,
BLINDING THE DRIVER WITLH IIEAY Y COOLANT 53PEAY AND STEAM. TORTUNATELY,
THE DEIVER WAS SKILLED ENOTUGH TO NEGOTTATE THE VEHICLE SAFELY TO THE
SIDE OF THE ROAT

ACTUAL DAMAGES EXCEEDED $13,00000, WILCH INCLUDED REPLACING THE ENGINE
AND COOLING 8¥STEM. FORD MOTOER COMPANY CONTINUES TO CLAIM THAT THIS
15 NOT THEIR PRORLEM. T WAS EVEN DIRECTED BY KEN MEIER, MEDUTMHEAVY
TELCK SFECIALIST AT FOPD MOTOR COMPARY (313-317-1807) TO CONTACT THE
MANUFACTURERS OF THE COMPONENTS INVOLYED IN THE VEHICLE FAILIURES,

T CONTACTED DN YONES (CLOAMTNS FNHMNRERTNG 31384362007 AN CART.
ROBERTS (DNMRECTOR COF EMGINEERIMNG AT BORG-WARMER 616-781-0280). AFTER
NUBIEROQLUIS CONVERSATIONS WITH THESE INDIVIINIALS, THEY CONEIRMED THAT
THERE APFLARED TO BE AN DNHERENT ENGINEERING PROBLEM TN THE MANWNER IN
WHICH FORD MUTOR COMPANY ASREMBLED THESE COMPONENTS, THEY STATED
THAT THEY ARE AWARE OF THE PROBLEM, BUT THAT TT WAS REALLY FORD'S
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REPONETRITITY TO MAKE ANY CORBECTION OR ADRJUSTMENT BECAUSE THE PARTS
RY THEMAEIVES ARENDOT IEFRCTIVE, THR Fall URES WERE TYLE TO SOMETHING
EXTERNAL TO THE COMPOMNEMNTE., BOTH MANUFACTURERS STATED THAT FORD
MOTOR COMPANY I3 RESFOSIBLE FOR THE OVERALL ENGINEERING AND DESIGN OF
THE VEHICLE. ONE PARTICULAR VEHICLE HAS BEEN AT THE FORD DEALERSHIP
SINCE JANUARY 20,2000 WAITING TO BE REPATRED. I REQUESTED THAT THE FORD
DEATER SAVE AT THE FAILED PARTS.

¥ ¥ L] b TRUCKS:
IFDNFS0OCIVYAIBTIE 1997
IFDMFROCS YV AIRT29 1997
IFDNFEICTWYAT1Z5T 1998
1IFDNFROCIWYALILIZSE 1948
IFDNFROCSWYALITOY 1945

THESES VEINCLES ITAVE EXPERIENCED 51X FAILURES OF THE FAN ASSEMBLY AND
THREE MOTORS HAVE BEEN REPLACED. WHEN T PURCHASED THESE VEHICLES 1
BOUGHT A SUPPLEMENTAL FIVE YEAR, 250,000 MILE ENGINE WARRANTY TO
PROTEC ] AGAINST THE CATASTROPHIC FAILURES WE HAVE EXPERIENCED. FORD
WOULD NOT HONOR THESE WARRANTIES, CLATMING THE EMGINES FAILED DUTE THE
COOLING SYSTEM FAILURE, NOT BECAUSLE OF A DEFECTIVE ENGINE. TIIE FIRST
TRLCK LISTED HAS BEEN OUT OF SERVICE STNCE JANUIARY 20, 2000, L0588 OF USE OF
THIS VEHICLE I3 $1.085.00 PER MONTH AND TIIE REPATR DBILL [5 ESTDMATED AT
F15,000.00, [TTIAVE FULL DOCUMENTATION AND RECORDBS TO SUFPORT MY CLAIMS.,

FORD™S SIRATHGY CONTINUES TO2E 10 IGNGRE THE PROBLEM AND HOPE THAT I
DISAPPEARS. TWOINDTIKE TO RETIIRN ATT FIWE VERICT ES TO FORTY FOR A FIITI.
PFEFUND AS COMPENSATION FOR THE PROBLEMS WE HAVE EXPERIENCED AND
FOEIFS FAILTTRE TO BECOME AGGRESSIVELY TNVOLVEDR. THESE VEHICLES ARE
DANGEROUS AND MAY HAVE ALREADY CAUSED SERIOUS ACCIDENT AND INJURY.
FORD 1S AWARE OF THIS ENGINEERING DEFECT AND HOEDNG THAT WO QUTSIDE
PRESSURE OR GOVERNMENT AGENCY INTERVENES TO HOLD FORD ACCOUNTABLE
FOR THE DEFECILIVE AND UNSAFE DESIGN OF THE F-sU0 TRUCK.
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