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DAIMLERCHRYSLER

CaimierChrysler
tdotors Corparation

Janmary 6, 2000

This will further acknowledge your recent contact with DainlerChrysier Motors Corporation
regarding an accident you were involved in.

T have had the opportunity o review the inspection report generated by our engineering firm, and
can advise you that the air bag system in youe vehicle is operating correctly. The air bags were
tested hoth electronically and physically and were found to be free from defects. It is apparemt

from our report that the irnpact to the front of your vehicle was beyond the parameters for air bag
deployment.

We regret your dissatisfaction,

Sincerely,

1 g

M. H. Martell
Special Investigations
{248) 944-7038

MilMrig

Dalmiercrrysler Motacs Corporalion
PO Bos 21-B0D4
Agbyrn biks MOUSA 53308004
& Cempary of the Daimle Caryeser Group Prore 500,992 1957




