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April 20, 2000

U8, Dept. of Transporiation
National Highway Traffic Safety Adm.

Altn: Vehicle Safety Department

Re;
Dynasty 40 D F/D Monaco
Marrative Description of mncident/failure

Dear Vehicle Safety Represcmtative:

The intent of this letier is ta draw attention to a manufacturer defect in our motor home,
Dynasty 40° D B/D, Monaco 1997. We purchased this motor home new from Alpin Haus located
in Amsterdam, New York on July 9, 1997 We have had continual problems with thiz vehicle.
The first incident dates back to 1997, when we first purchased the vehicle. Others occurred in
vears 1998, 1999 and Z000.

The last incident involved the inner comler. The inner cooler broke and as a result we had
to also replace the radiator and air conditioning unit af nur expense hecause of a subsaquent
design change to the imer cooler. We would like 10 be reimbursed from Monaco for all of cur
expenses associated with the design defect which caused the inner cosler to rupture.

We are requesting that the National Highway Traflic Safety Administration investigate
the possibility of a design defect for the inner cooler, as well as the frame of our motor hoine,
mamufacturcd by Monaco.

We have several concerns aboul Lhe construction ol the Mutoer home, [l sevrns as 1 the
engine is to large for the frame. When the vehicle i in an idle position, the vibrating is so severe
that the entire vehicld . There exists a reasgnable possibility that the vibration caused the
hose which connects the engine, radiator and inner cooler o spring a leak, which resulted in
replacement of the inner cooler, radiator and air conditioning unit.

Additionally, we are concemed about the safety of the parking gear i this vehicle, This
particular motor home 1s equipped with an air brake, which has been shown to be dangerous Lo
young children and pets because the braka can easily be released.




Moreavet, it has come to our attention that the problems we have incurred with our
Monace motor home are not isclated. 'We have been informed by a shop foreman at Alpin Haus
that at least four other vehicles of the same make and model have experienced similar problems.

We are requesting that your Vehicle Safety Department inquire into this matter. We will
be waiting to receive a respanse from vou pertaining to any investigation which may be feasible.
We are prepared to substantiate all of the expenses which we incurred as a result of the inner
cooler & frame design defects.

We anpreciate your attention te thi
L Kinmnariani@aol.com or by mail:
Thank veu.




