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Seprember 21, 19938

Mr. Cal Shilling

Chevrolet Motor Diivision
General Molors Corporation
108 Renaissance Dirive
Dgtroit. Michigan 48265

RE: 3GNFR16REVGI91757
19%7 Suburban

Dear Mr. Shilling-

On August 25, 1997, 1 purchased g 1997 Suburban from Day's Chevrolet in Acworth, GA. L am gravely
concemed about the problems I am having with my anto. When driving down the road, the vehicle will
suddenly dant to ons side. This seems © octur mote ofles when braking and wrning to the right.

I have taken the car in for service on three nccasions for a steering problem that ¥ feel is exiremely
danparous. The sieering sensor bas been replaced twice and T have now 1aken it in for the third time. The
service manager feels the only way 10 keep the probiem from reoccurting would be (o replace the sieering
sensor with 2 “94 sigering hose system.  He has seen numerous problems with the steering on the “96 10798
wodels and believes it is a fecory problem. Tam willing to ity the service manapsr’s sugpestions in ordor
10 make my automehbile safe to drive. Ide, hewever, want General Motars to say this is an acceptable way
1 repair the problem as well as pay the $200 to $250 it will cost to replace the steering sensor, 1fec! 1
shouldn't have (o pay for a General Molors engineering problem.

I have owted three provious Suburtbuns. [ nomally drive a Subustan for 150,000 1o 200,000 miles;
however. Lhis auio drives as if it hag in excess of 200,000 miles on it and it only has 42,000 miles. T feel
that T am drrving a lemon and wonld like you to either repair ithe problem so that 1t doesn’t reocccur, or
replace the vohicle.

T hope you will respend as soon as possible as I am very concerned aboul the steering problem causing an
wailenl angd someone being killed.

oo Day's Chevrolet

J&iss




