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Jan. 10,2000

CICOELLT I OMANW OISR

UEOLCY, o 19949, oy wils ook our 19948 Taeyroles Javalisr to Sae
Zaneayville Cihevrolet Jezlership for & service call due t0 our trakes seem
to be grabbing.The eczr ware checked out by the certified serviceman and she
wag tcld we nad warped rctorg and they needed repiaced, upon more discussion
sha waa advised shey did not Zz211 under the 337./3€,000mile warranty that
wasz prinsed and adveriised o3 the dealership and by Giial. 4Yne asked about
wnav wilezge zoint did thewy bhecome wmwarrented, and was sold 2t 10,000nilss,
she then came kome znd teld me what she nz2d been told, we read and Iocked
the warranvy ootk over and csuld noet find whis informetlon in it any whers.
Ve decided To taen vsEke iv to vas FLOVITEZ OZTVIOOD ARSI in grietia,
iihiv & few dzye 1atoer pgecuss we Found 1t nard numbsr one o belicve thasg
The rouvors at 25,000 wiles courd be warped,nunber two thei fhey were not
wndeyr warranty bedng = new car purcnase. Unon their ceritifizd gserviocomnan
cascling v oot iz said the same taing buri with & added atatemsnt, 0for the
condition she reiors sre in your brakes ook zeod', she then asked him as
waAT mileage would tihsy hawe fallen cut of werranty snd his responge was at
172,000 milea and 3o z2sked him wheare this wes in our warranty haok and he
2ould not tell her where To firnd 1v he just wmew 23 12,000 miles is where
she cut-off wee. Imior fo this she happened ic o out to the showroom and
apo¥e to & sslespzrson and ask andowt the warranty the 3vr,/%5,000 BUIZSR
S0 SUNESH WARIARTY, and wasg told that's exacsly what it is & SUMPRD wo DUMIER

sArdew

VAIARAATTY and sihe then told thew wahat Zanesvilie Jnevrolet hadhani waz vhere

o see what DIQFEZR had to say. Ine salesperscon then said I think thev do
oniy cover tasl tol12,000 miles, maybe it 1s 1C,000 I'11 look in the book —
Bui vo much dismay tiey couldn't find it either, Lhey then said o chart ig
uzed to deverunine vhe mileage fremeitems fall out, she asked vo gec thic

=

Juegs whiat 7 iv wasr'l available.

n
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n Jan,5,2000 I put 2 call into Gi at 9:45am to 1-800=227=10%0




- and - spoke to TIRIZSA a Rep (#000007244) and made her aware of the problem
she took all necessary informaiion znd listen to my concsrn ard alsc
callied th ZAFREIVILLE CHEVHCL=T =2nd talked to them, eariy in She conversasicn
T asgked her avout she worranty and she stated they did nect fell in The
Fyr/ 36,000 warranty ailter 7900 miles, but the mileage [rame changed so 10,200
aftey¥ the conversasion te Zanesville Crevrolet. She Ener proceeded o tell
re to look on P3.% of the warrancy boox (copy enclesed) under 2ADS/LININGS
this is whersz fthe =otors fsli umder werranty.,. RCTORS as you see iz not
on thisz paze, During the long conversasion T toid her nuierols btimes I was
not saitisfied witi the answer she gave apd T would 1ike fo sre=K to another
nergcn, someone ligher than her and sne said there was 2o one elze o Upeak
t¢ about this. T also asked what chart or bock,graph wiaatever 1t was she was
locking at f I couldd have 4 copy since T wag a cwnaer or a FIAC product and
a AMERTICADT CCYEUELE with a problem rertaining to their produet and shz oaid
N0, I QO0CD D07 3R SIVEN OOr, I insisted again and she refiszed Lo diacipge
the book or z2hart whatsver 17 was., T am 2tiil curious if there 12 zucxr £ thing.
JPOE ending ny conversazion again I made her aware I was rot caticsfied with
the angwers and I 4 ACCTIZRHT DID HAPFPEY AND IT PRACVED 7¢ =% 4 FAULTY PRLLE
SYSIRM/RCI0OR JR0RLTH L WOLLD HOLS JFAT FULLWY ¥ESPUV31RII TOR EV=RY"ZING.
After chis conversation with GFAC I tiuenr called the DIBEE Luito-Line
in arlington,irginia az 1-2300m955.3100 gnd was zesignesd 2 case avmber wnich
is CIHVOJIEZ 295 ZHD, 926, PANIY 3TAIME the RTP. and they tock what necesssary
inforration was needed and wouid forward 4 forn 50 us o [ile wiih vhern.

then ecalled the OHI0 ATOORNETY ZZEBRAL,CHIZ JCHSWNIIR PROTUOCICH AGTHCT

- tALL A e I

at 1-£14-466-45%26 and spoke o Christie to ges the forms needed thare ard
have received ithcse.

Zn Jar, 71,2300 T zhen cellad the WIT54 in Yasikington,D.2. at
1-800-424-939% and requescel a conplaint form from thaw end apcke o =2

.o vERS and D ogleesriy rmads ther cwere 1t a sccident oeccured due to tihais

rroslem what Z nad Sold Glag,
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purchaszd on Jan.13,1999 at SO7EREIRIET CFEVROLIET I “cCONNEISVIIIE,CHIO,
AWD 9FE MIIRAGE AT TEAT 201ET WAS 107 miles, ard as of Jan, 35,2000 the
rileuge waz 30,670 miles.

We feel this steps were heceszzry to iake az apparently the
Egg;iéﬁ,DDG mile butper to bumper warranty ia falsely advertised and for tha
safety and well being of not only mysell or my family,vo any pasasnger 1
may have in the car. We fee)l the mileage frame that items fall out should
te given to the buyer/owner slong with the service departmenzs and added in
the books to prevent anvther censwmer from tials hasele. e purchased Lhis
vehicle in good faith now why don's GiA¢ do the ocame thing, correct this in
good faith and henesty.IT at all posasible I would give them back thig
autonobile but a3 we told them repair these rotors make our brake aystem safe
and we will be guiet, not happy with the rroduct but what else 1m there to
do?

Thank you t©o thoses who have helped uz and we wiil be Looking
forward to your answers hopefully in our favor s8¢ we 4o not become &

statigtic in 0HIOQ and in the Tnitzd Stazes, these brakes and rotors are not
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IMPORTANT

This booklel contains important
information about the vehicle's
warranty coverage. It also explains
Owner Assistance information
and GW's Participation in an
Alternative Dispuie Resolution
Program.

Keep this booklet with your vehicie
and make it available to a Chevrolst
dealer if warranty work is needed,
Be sure to keep it with your vehicle
when you sell it so future owners will
have the information.
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