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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER RECEIVED NHTSA RECALL NOTICE DOVAZ1002000/MANUFACTURER'S RECALL 967, VEHICLE
WAS STARTING TO MAKE A RATTLING NOISE, AND CONSUMER DECIDEDR TO HAVE IT CHECKED GUT.
DEALER FOUND NO PROBLEM, AND STATED THAT BALL JOINTS WERE OKAY, AND DIDN'T NEED TO BE
REPAIRED. RATTLING NOISE GOT WORSE, AND CONSUMER WENT TO A MECHANIC WHO WOULD NOT
LET VEHICLE LEAVE THE LOT BECAUSE BALL JOINTS WERE DEFECTIVE, AND VEHICLE COULD EASILY
LOSE STEERING. CONSUMER HAS BEEN WAITING FOR CONTACT SINCE JULY FROM MANUFACTURER.
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




