S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  vZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 17-0cT2001 (P91 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
897854

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
ADD DODGE TRUCK GRAND CARAVA 1998
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Die=el
E— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | O Frert | pvas DTruck E 4-Maar
o . D Dirprerside Airbag Df’-pﬂiﬁ Rl Rear Wlini~+an ) Motoreyele Statioriragon
muomatc | [ Ne qhe [ #vvheel] = other, L Pick Up Trush
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart Name(s Locatizn Failerd Part’s
(3273000 BRAKES:HYDRALULIC:DISC:ROTOR:DISC HUB |:| Laft D Right I:I Origitral
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 01-DCT-2000 Failed MIITSA
Failurei s 45000 Far =y Previausty
Mileage at Failurz(s) D'\.’es DND |:| Yes DNG

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [KIMe|[] ves [E] Me
NAERATIVE DESCRIPTION OF FAILURE(S], INCIDENTIS|, INJURY(IES)

WHEN APPLYING BRAKES VEHICLE VIERATES. DEALER REFLACED FRONT ROTORS DUE TO RUST AND
HOLES FROM STREET SALT. AT THIS TIME, FRONT ROTORSE NEEDED TO BE REFLACED AGAIN, SAME

PROBLEM."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Form Approwsd QLM.E. Ne 21270008

» " DOT Aute Safety Hotline - i 1 . 1| AT
& e Vehicle Owner's Questionnaire (VOQ)f W reewed — T,

| ofTnsposbon - NATHONWIDE 1-888-DASH-2-DOT it
Netloneriigheay " © TS 1888242367 T 7 T |~ WROGT2001 = T e
Mminist:atmr-r:% e e L WP, nht:a ot gowhntllng - -

— S S Referznes No-

897854

VW lili':idﬁ!.rd.’;ﬂ.;lli pe or Fnn

721081

70 you stThorTe Wi B BrOvIae A FOmy OF rRBorT [T R LTOCHIe Tl g - . ie

in tha absean LE z,ﬂm 1o e val nh.' manuiactursr
Signature of %H  paelf 1S O/
YEHICLE FDHI'IIATIDN
[ ERICTE TAEnE 90 (W1 F il anand & srimm - ehide Mak vehm Tnda Vehicls Yaar Current Cdometer Raad n
wirdehald o fevee's L d3)
#Bb D46 Ty L JKBSi73[DODGE TRUCK  |GRAND CARAVA | 1989 ¥ lj?

T | U5l Alnonty DoDse  wrame g [Hom
'%Naw [Qussd City .fh:c;m,ggﬂ;ﬁ gtm.,\.l?‘ Zip Cade .. NeCylinders & . F:':I Injectic

Vahick Speesd gl Fadl sl
@sj E’Mﬂr 2.0

_
Transmisgion Ty hiock Era_k nt System Criise Gonlio [Qrive Traev  [Vehicla Typs ady Styhe
. Y . - . : B . 1Car Sport LN 2-Dont
[ Manua By Yes  [[]3#oint Bax Motorbalt | ] Yes ;rﬂn - | etvan Tgf,;k  Boal
ide Airoa 2-Point Bel - car :
[X] Ausmatic | [ Mo Dgverside Adraag 7. N it mluan Mnturt:;..rcl.e Statianwagon
. . D e Crther Pick Up
m'ﬂi&sangemde Airnag Truck
¥ FAILED COMPOMNENT(SHYPART(S) INFORFAATION
COMmEonEm Fai NEmes | ] ala =
03T BRAKEE:H‘I‘I_J_EMULH::DISC:RGTGR:DISC HUB at Right viinal
. . Tl _pont Resr epilacemen
No of Failures Datefs) of Failurety)__0!-0CT-2000 F allad [NHTSA™
M leage a'LFallur-a{s} L Part[s Previousty
2‘ Yes El Mo
!'

APPLICATION INCIDENT INFORMATIOMN
(Plsasze da$cnb& in cetail b, incidentis), Failureid), Crashias), and injury(ss) on the back of this form)

Crash "~ . Fire Humber of Persons Injurad Fomber oTFatalles  [ETimeicd Propaty Damage | Hepored ta Police

D‘res EMGD\@E E Naf | - ’ [Jres E|Nq

HARR#TWE DESCRIPTION OF FAILUR—"{SI, }NE]DENTIE}, IHJUR‘I'(IES]

WHEN APPLYING BRAKES "VEHICLE VIBRATES. DEALER REPLACETD FRONT ROTORS DUE To
RUST AND HOLES FR(:M STREET SALT. AT THIS TIME, FRONT ROTCRS N EEDED TG BE
REPLACED AGAIN, EAME FRDBLEM TRK

E Prvacy ACHOf 197 3-PUBG Lavw ation & MqUEsie pl.musn i3 autharly wesi-« in the National Highway Traflc Satety Act and
auba equent amandment:- You ara yh&ﬁr qﬁ nbllgatmn ko raspond this questinknairs. Your reepance may be usad ba aseist e NHTSA R
e armining whather a manufacturet should take approprizte adion to correct a safety defect. If Ihe MHTSA procesds with adminstrative
enioroarment o Hagation, egaingg a rnanu!ar.lu rer, ypur reapnnsa or & shalishcal summary therecf, m y ba vted in suppont ofthe apency's action.




4=

Eoid s show Return Addniis Inc sthirp nesded) Faster, with taps, or staph and maid

, " TNFORRMATION ON TIRE EARURES? IE APPLICARLE)
[~ TIRE IDENTHCATION NO.~ - ' T
oloit R MANUFACTURER/ TIHE NAME Lo SIZE

* The eniification number of 7 1o ‘IG fatters and numerals fuBuwng the letters DOT. it is usually lo-catad
' nﬂarﬂll'.' nrnﬁa@aonﬂwmnmﬂm whitewall ar on efither side of 2 blackwall tre.
i

NH.HH&WE mll"‘rﬂN ICONTINUED

‘/'.fi/a p% Mcwﬁéﬂ'zﬂf //VEM/’?*:’?Q’WB ,écé’f/ﬂ.‘?ﬁm?f/

et EM/A#{L 7237/'714 Wﬁmﬁ' Mg&q/f’i; MM
mcu'/L as @/&/Lof meﬁ&éﬁ M&K QM

T He sofees Ao Sl sallnace e %eﬂ%@ﬁ?’v
Q&Z/i{&d" fan W;?&a .

Thio kel oo fogg' o "*ﬁtﬂwfﬁfﬁf’ MM&/
%Wmﬁwdf fgv Shor g e Ty Aowse 72 Z&
CreptAl Mol Foao. 5:'74,7’%0‘»

Z Aavt ﬁeﬁudmﬁ“ gerce WMMMF’@ /b/éf—e P2
o flare_gured o peliile cerce TAM TR T Aive
/?@z/"f-/d:% /7%,57 mW}ﬁ%Q/ ?075'7‘
Bl oo iy S g Z e ot el

”wav«% /ﬂmgﬂ W&ﬁ/ﬁk/m Ll P

LS, Deparimernt RO PO TAGE
of TarSpOncHon “ﬁw
Nationat Highway ' :_,...lEMLJEQ '
Achmiistramion Mﬁﬁ ]
i —
200 Sewertth St., 5.W. _
Washingien, D.C. 20520 _
Permalty For Private se 5300 FIRST cmss PERMIT NO. 75173 WASHINGTON, D.C. I
POSTAGE WILL BE FAID BY MATL WY TRAFFIC SAFETY ADHN. I
L1.5. Department of Transportation IR
Nationa! Highway Traffic Safety Agminkstration Y
Information Management Staff NSA-10.01 S
400 7th Street, SW .

Washington, DC 20580

il!lh‘i“.‘.'. '.‘.].'.;,I !lltﬂ:ﬁ! 5t Ell!“



