S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY  vZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 02-0CT-2001 (P91 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
897170

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1G6KDS2B7RU2B7466 CADILLAC SEVILLE 1994
Pureass MNat Engite Size | T'T" b
Craale-s MHarma ] Diesel
LM
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck E 4-Maar
o . D Dirprerside Airbag Df’-pﬂiﬁ Rl |:| Rear Wlini~+an ) Motoreyele Statioriragon
muomatc | [ Ne qhe [ #vvheel] = other, L Pick Up Trush
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Mames Locatizn Friker Part's
O842R000  |FUEL:FUEL PUMP [] Left [ Right [] criginal
[ Frort [] Rear [] Replecement
No of Failure Dateis) of 14-AUG-200" Failed MIITSA
Failureis) R2000 Par lf=y PraviaLishy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING 70 MPH VEHICLE STALLED. CONSUMER DIAGNOSED THAT FUEL FUMP SHORTED OUT,
CONSUMER REPLACED IT WITH NEWLY DESIGNED FUEL PUMP *&K

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Fiar fgnauvnl, O E. Mo, 21270004

. . DOT Auto Safety Hotline Y 75

o Foeparment Vehicle Owner's Questionnaire (VOQ) et og o

Nitiona) gty HAHONWIDE 1-888-DASH-2DOT |~ (F500 o .y T
M - f rﬁ — — ke

e , 1-888-327-4236 | meoctabor i —

Administration www.nhtsa.dot.govihotling LF Vs rs

T W TR AR T e e e " e, [Refarencs a.
" ¥E® Oor Fouig - S . T
o — — — — asriTn

i ] YOu ad I8 N
Int the ahience of an

o rﬂ N - | A
ang adn‘mss t‘u it wieiy

Signatura of Cavner - Date ,f ! .{5 e
VYEHICLE INFORMATION
i FiG. [T T r:mf:::::*] et TR T T T Gl e | Venle Yoar Currenl Coometer Readin
1GEKDEZBTRUZITI00 IGADII.LAE BEVILLE 1994 (o T7RES
Trirchase Late L Turbo
”/ 5{9{) Deale~s hame Nﬁh—; ot L Gﬂf5 - _EIIEIIEE?SL rff DHlese.
H4
ONew [KjUsed City &h&kggﬂw ﬂ £ State s Zip Cods’ FDA22 321:1:?;1 ' Nn:a cylmder:. 3 Kuel Injectio
L -
Transr ssion [ypaAntllock Brakas Rebtrént Syslem ) Cruize Contra [Drve ‘n;; Nm::h Typ-e Eody Style
: . ' ar Sport Uk 2 Dopr
] Manua B ves ;- {f Ja-boint Bel E|Malarbnﬂr [} Yes ;2?'"‘! | =yan HTFLH:.& -Door
s Airb -Paint Bal al ini i
Atoratic D Mo H‘Dmars e Airbag Ee ain ho el gtl::anlj Metercycle gﬂlﬁ:ﬂﬂnn
Im:gs-ﬂngemde Airbag O Truck
FAILED COMPOMNENT{S)/PART{S) INFOR AATION
P& Hames Cocairim Failed Pari(s ~
08136000 |FUEL:FUEL PLMP D -aft D Right rig Inal
D - font B’Raar Replacemen
No of Fallures Date(s) of Failureta)___ 14-AUG-2001 | raled NS
Ih Mileana at Failuréc) 2000 — Fart(s] Previously
: Vehicle Speed at Faiurets)_ ~3¢1 m ph, L m?a ONel g Yes [

APPLICATION INCIDENT IHFORI FATICIIN

[Flease deseribe in dotail the incident(s), Failures). Crashies), and injuryi =5} on the back of thia form)

Craah Fire Folmmbar of Peaons (ruret | Smbe? of Patatioes | L iNMatcs Fropeny Lamage Reponad ta Palice
E'fas ENGDY“ EI No| _ N [OYes ] Ne
NARRATIVE DESCRIPTION OF AILURE(E), INCIDINT(), INJURV(ES)
WHILE DRIVING 70 MPH VEHICLE STALLED. CONSUMER DIAGNOSEY THAT FUEL PUMP SHORTED
OUT. CONSUMER REFLAGED IT WITH NEWLY DESIGNED FUEL PUMFAK
“This qeneqifion T puel purep i "“”T“‘é’ij‘ff e by o
=Y Ml el S Fuaon oi- 4+ T (2 HFT
' 105:% %i::t; Eja:tﬁ‘ WF? “Praceng o éh"""’f' X j"‘”d Blaw the b
\}M? ﬁ(f ?—l—f h-ﬁg@i PMA_P wia-r\m Wﬁd news P‘CT/MCQ
{}EFm Fw-lufr mﬂg «ﬁm—ﬁ*{ Prng has btfm "Rr_deﬁ- g
e "ha:%- o e Kot Purg CuH', e :

whzsequenl armandraess s, Y.Ju arg crqur na Ubllgalluu e raspond ihis questionnaire. Your e . may te usaed 2 &35igt the HH"'B.H in )
etlermining whether a manufarcturar shoul ¢ take Appropriste action to corect 3 safety defect. [(FIih IHTS. oL procRads with adrministrative
niorcement or litigatien Bgainst a manuf@ wrer, your response. & 8 statistical sLmmary thereof. ri-y be i aedt in spppart of the agency's achan.




L Foid to show Return Address (no starng keded| Fasten with epa or stapde and mail
- INFORMATION 0N FAILUVREIS: [\F A R b

TIRE IDENTIHCATION NG _
ololri- | ‘ t MANUFACTURER/ TIRE NAME A SizE

1 S
* The idenufication number consists of 7 1o 10 Jectars and numerals following the letters DOT. It is ususily located
near the rim fignge on the qde_hcgpme the whitewall or on either side of 2 Glaclowall tire.

HARRATIVE DESCRIPTION [CONTIUED] o

Ldi” fot be nf\a.;'hitr{ “}Iacic%w; 2/ kﬂtwﬂl hI—ﬁn:P ‘#L—f- ﬂﬁ'ﬂfnaf%
SPlave hed @ Souldy (ies‘_.lic:.n} sherwise \}J_’lcu wogld et
have. Rﬁ-de.ﬁ:flﬁg:‘i 'jrjd_t"_fi m u- e %_ﬂ:'r 'J-h.:!:fjé;m RN o Ve

of dhe prui:lam: bt hae mig}_;‘n__&g&g.”ﬂ_#‘hr_ Ve hic fes
_ ﬁhzl L Hhis Lreblew,. Jhis Pﬂr—kq...._i..;--h_ Quarmp_ has a

Consumer cpst F $300°" plug f&hmﬁﬁgﬁ_i.%_cm@mﬂ_

)
Hhe ﬂfa'b‘kﬂie:{‘ 4o “tHhe M-.J

17 LS GPOL 600 — GR-T £ B008E
15 Deparmen; —_c AT B T ETALE
of Fransporichon . _ Co NECESSARY
Nationat ' i - : tF MAILED
Traffic Safety : : - ) WWOTHE. .
Administration R ; . | UNTTED STATES
200 Severth St. S.W. e Dh K e T
Washington, D.C. 20300
Otficiat Gusimess BUSINESS REPLY MALIL
Penalry tor Private sz $300 FIRET CLASS PEAMIT NO. 73173 WASHINGTON, D.C.

POETAGE WILL BE PAMD BY NATL HWY TRAFFID FAFETY ADMIN,

1.8, Department of Transpartation

Nationa! Highway Traffic Safety Administration
Information Management Staff NSA-10.01
400 Tth Stres, SW

Washington, DC 20580

EQSHU{'EB:'-i -I‘1|‘I“|l"|”|ll||t1f" I‘f|*l{fl!liiIll;l!lul‘F“‘llfI]'



