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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER FOUND A TECHNICAL SERVICE BULLETIN ON WEBSITE, AND CALLED DEALER ABROUT
BULLETIN DATES OF BULLETIN 3/93, SERVICE BULLETIN#9349, SB&01270. CONSUMER STATED
BULLETIN WAS ABOUT HEAD GASKETS. ALSO, CONSURMER HAD A BLOWN HEAD GASKET. FORD
EXECUTIVE CUSTOMER SERVICE LINE STATED THIS YWAS NOT A RECALL, IT WAS JUST AN OWNER'S
NOTIFICATION PROGRAM. DEALER CAN'T DO ANYTHING ABOUT TECHNICAL SERVICE BULLETIN
BECAUSE CONSUMER WAS CGVER 100000 MILES, BUT UNDER 7 YEARS. “AK
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