S T e ™ FTOLNT

FOR AGENCY USE OHLY  s20 I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 25.5EP2001 [P0 —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
896794

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FAFP53U7 XG 185558 FORD TAURUS 1999
Pureass MNat Engite Size | T'T" b
Draale-s [amea (o IDHCmL Die=el
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ Manual Bl ves |[J3PontBer [Qiotorbel | pgves | OFrert | Fvas DTruck E 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
10210004 VISUL4L SYSTEMSWINDSHIELD WIPER |:| Left D Right I:I Original
O Front  [T] Rear [] Replacement
N of Failure Datets) of 32-SEP-2001 Failed MITTSA
Failureis) 48000 Parlis) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[] Yes [E] Mo C Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE DRIVING IN INCLEMENT WEATHER WINDSHIELD WIFERS OPERATE INTERMITTENTLY, -REDUCING
VISIBILITY FOR DRIVER. NO DETERMINATION HAS BEEN MADE FOR THE CAUSE OF THIS PROBLEM.

PLEASE PROVIDE ANY ADDITIONAL INFORMATION f ATTACHMENTS."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




‘uarak 5 fouabie By jo Lecdns w pesy B few yosiay) ABULINS [EXISNENE B 10 " 0oUodsa) 1IN0k Iainpaue e suehe uo [eGIg 10 Juslaniou
SRHERSIILDE YUm SpRe00id S T Hi 291 40 iR SIRES B TR0 O] JADE jBldoidde 23e] pneys JaMIIENUEL B rey)eym Duuiuaga
UL'g'S T HM 2l 1asse W peen By AB.U°JEUO0Ea) N0 ), "2BBUUMISSNG £ly) puodss) oy uces|go qu Japuf 08 Rl sIURRIpbeL B lusnbesgn

LIE SIS DUed L Sem B Yeuo ALl Ul palsads AQUaUlne ) Juensird pajsanbs 5| DOGEWI0JU SIL | B C-0E MET 9N0d- ADEAL
gza=au i I i - q

f_' ' J‘L 8 I

L E N

- e '

o

-

-k
1
f

MR
T

' ]
MY SININHDVY LY 7 AOILVINHOANE TYNOLLIAGY ANY 3QIA0Hd 3S¥31d "W3180ud SIHL
40 3SNVYD IHL Y04 UV - 334 S¥H NOILYNINNEL3A ON "HIARMG HOd ALTHAISIA ONIDNQ3H
< 'ATINILLINYIENI 15340 $HIdIM AIIIHSANIA HIHLYIA LNIWITONI NI SINIAIHMDO 3TIHA

(SINAMNANI (CIEN. N3N {SITUNNYL 4O NOLDiNDSIA JALLYHHYN

':"HE SE‘.J\D 1) o ‘:'N_Iﬁ EBAD DNE Ea;.,D

A S oeee A sfoseg AL oowy [-HEg TR EI2 | [T SDOLEnp Uiy SLOErag g JEsmeneg 2 d Lz

Uy S|y 0 Yoeg Y U9 (38N U] SUR (SEIUSET ()0 MBS TLSHUSMIL BUL 8180 u AU Ssedd]
NOHL YWH DANT INIOIDNE NOILY DT ddY

onD] sax O sand—- (shaurigs 1B preds Siotan
LI nEY {s10E - OOREF isieurre 4 e abeeny
! we I.HJ?I PHIE: . 1002-435T7 (eisnile g Je (5] £871ES J9 ON
uama-:rgrna;g 1By E 1umF|‘_D .
-
teuis Whry w1 (1 HAdIA QTEHHSONVUSINALSAS TVNSIA]  oD0DLERL
STIE [ I8 UCEIBSG] S1ALUEN LA Wayoduion
NQILYIYOANI (SIEYVAASILNINOSNO S a3 11vd
Nani) Beciy spifiaduscteg
ry %2 J-ElLI].ﬂ Fr T Opd D ) '
LCEEALONELS ilﬂa'iﬂmlnﬂ uemmw ! ﬁ;ﬁ E —— d-ZD Bty apis.asic H an [} ﬂ!:wmnvﬂ
- H‘:Fﬂ-lj_
j::g_; AN ucdg wm::ud “A_ llﬂﬂlﬂme nag 1‘-'!‘35'5 D By, ﬁ ERUPY D
Eqﬁ.],i EEDE EillﬁL ag:rluar., . lEu_ BRI QLD S5 WRIAg 1|.q{.'m]5 SayEIg Yooy PAA L UOESEILLISLEL ]
olzalug |ﬂﬂjﬁ_?_ SFBPWIAD Op apan dZ SYEYS - LTy pagnm MBND
SEC) . k
g L1 T8 000 T SIUTID S AT e sewea {OOQ P
= T n]_ Sjag] S5 EyaIny
G&6L SNUNYL ad04d BESER IDXINLSdd7HL
i S o D PRSP
VIBEDY JAISWIGPG WAND | B34 SMEA | BPUL SoIlyEA WE Y ATILAN T aon e ppalzanH;-TWI [pilAD D WS RIS
MOILYWEOINI 3721HIA
— — a1 Jeumsy jo edmaeul g
FHOBAUBLT AL BT B) SEEpRE gue awe snad apiaced JON THM FELNN HORCELOLINE Us JO SI005GE DU I
ATLEA JHGA fO 1o ML & das o Adoa & apraosd azuone ned o
o)
EEIRE L
PELIGE | . 186912
o souesion] - (uiig 10 odA)) NOLVINOINININMD |
T a o BU|AOLACE 10 P ESIYU MMM ”ﬁ‘;:gﬁ’;i
wpol| 7 _:?nu:—ﬂs—ﬂi A7 A LT LTE-BEE-| AemiBiH |eucgeny
_ B T ; / ! 100-Z-HEY-S8H-F SAIMNT-LYN LD BEHISLRIL T
T o pox mu& _{{DOA) adleuuonseny s Joumg a[oIYsp 1”““‘“‘-“’*‘;.3‘
[ AINQ 350 bﬁ!i % suljjoH Q8jeg oany |00

B LT.E A BWD peneridy wine



Fold to show Return Addraes {ne shmp nesded) Faston with thpd & stipls snd mail
e
L INFDRMATIGN 0N TIRE FAILURESS) UF AFPLICARLE)
e

IDENTIFICATION NO_*
o|o|T I ] MAMNUFACTURER/TIRE NAME s

* The identification number consist of 7 to 10 letters and numerais following the letters DOT. It iz ususlly located
near the i flange on the side opposite the whitewall or on either gide of 3 blackwall tire,
s —

HARRATIVE QESCRIFTION (CONTIHUED . 1}

_The laziguaas 2! fi—h-_ , _ o

AT ta ) L\_:_if :..er -t 2T "i‘}ﬂg:i."k‘:gh

X N
LA < -~ PN g_u:}.IﬁQ.__

@@‘? ‘E‘m il T

o UG P - Sk - T T SO0

L3 Dapcriment NG POSTAGE
of Transoorahon . MECESSARY
MNational Highwery . IF MAILED
Traffic IN THE
ic Safety i | UNITED STATES
300 Seventh St 5 W, I
YWashingten, 0.0, HE00
. S
Hfdal Busness BUSENESS REPL‘Y MAIL [
Penatty for Privats Uss $300 FIRST CLASS PERMIT NO, 73173 WASHINGTON, D.C. [N
| POSTAGE WILL BE PRID B NATL HWY TRAFEIC SAFETY ADMEN. T
]
U5 Department of Transponation S
Wationa! Highway Traffic Safety Administration [
Infermatdon Management Staff NSA-10.01 C
400 Tth Streat, Sw _

Washington, DO 20580



