S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OHLY 125 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 24.5EP2001 [P0 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
896693

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
VIVWRH23B3YE261436 VOLKSWAGEN  |PPASSAT 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual D TES ] z-FointBelt |:|r-.||utorbelt |:| Yas [] Front |:|ﬁ fan D Trek E 4 Poor
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc lE] Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
NEARO027 ENGINE-GASKETS::OIL Pan |:| Left |:| Right [] Sriginal
O Front  [T] Rear [] Replacement
Mo of Failure Dateis) of Failed I |T.S.-':'\
Failureis. Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

m Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

OIL PAN WAS DESIGNED WITHOUT A PROTECTIVE COVER, AND HAS ON TWQ OCCASIONS BEECAME
PUNCTURED, CAUSING A MAJCR OIL LEAK. PLEASE GIVE ANY FURTHER DETAILS.*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




= A — =

‘uoioe g Aouste sy o poodne w pasn 2 £ |4 08 RY] AJBLULUNS [EJIISNE}E B IS 'BFUCHSEL IN0A JainseInuew g sy ehe uoyeBiy) o fusuacuopu:
AMEIEILIWIPE Yl M Epeeoaid v Ht W 4 1oBap A18JEE E 1D8I0D 01 LoD §jEl doudde @ye) pinoys Jeurdgnued 2 ssllaws Duriing)
Ul | HN Ay} 12I1SSE o) pBST & ] ABW 3sundsel Jno ), aNeuucsant syl paadssd o ucie i qo ouJspun aUg noa SRSWPUSWE JuanRsgn
SLBC Tl AERUEIH (e JalB 8] Ul 1834 AJIDULNE D uensind anbe) 81 LBLLOMWE S | ) M HIN - O AEAIES &

o
. ! ' -f3 : :
's “fef€r on BANO A A2TIA desarH
'motLpsorIwniod Frvddd . @.“ Wt farfE aISuA s,iﬂa'fl.f ?&“ ﬁ%ﬂqt:lﬁ oLy Iwnaed
2123y Bk DS I DYMSHIOA @fwaaﬂ oYt MIFOVAY AN Rl WL 0 49
e (B PEDVOASYTOA U LT hug:sIFosSeIING AN PV IHIHL TINL SYM
LFA3Y IHT0H N ‘TS0 S0 MIN QI SVHI Xed S Vo BML "SHALIDTY ¥0) oML
AYSTIVAIA ¥IHIUNA ANY JAID 35V 1d "MV 110 HOMYIN ¥ SNISN YD '038NLINId SWvd3d
SNOISYI20 OML NQ SYH ONY 'H3A0D JALLDTL0NA ¥ LNOHLIM 0INDISIA SYA NYd THO

(SAHNMNI {SILNIAIDNE {S)3HNYY 4O NOLLdIMSS3d JAILYYHYN

onfit s — — o Bd seald|on B  send

SaliGg P Papaddat efiewer] Auedoig pdew) 4| S5eEIB 4 0 18Wngy | PRUNG) SUGEITY p Jaguin-y anj s

[ty Sty o dveey gy e ds Al poe eadysen s Yshamge ] 05 pa@Epou) agp ppep U aguasap SERal)

NOLLY RHOJINI ANIHIHI NOLLY DI JdY

onE sex w0 B R (S)3niie 4 16 peads aILBA v
wes |7 " i1EAT ;zrq [slaunye 4 2 abizsi
AIENDIAS wived | - b :
lEnoIASId e T E BEACHAT UL HDGV LI a1 10 (sia1E0 s@uniE 10 ON
Lialiere|day 1Eay D o ¥l
e o 1BURIO wiy [ we Nvd TIO:SLENSYO:ANION]  Zzuoskso
EHEd (ke L, AT SIALICH e~

HOLLYV: 10 AN (SN EYANSLININOANGD 0311V

oL Gegiry apmaﬁuasm.dml
A ¥ o | N o
LoTemucnes S [AEATem 1 e | ]ﬂ;ﬁ O {"8 wiog-zEd Bequy spsienng K] - Al u!w#mﬂh;% g
100+ iy e, s HemIooRy
ot 41 wods - Jeoid A 12 JH_II:I.,Tj"ED sa) JK] BN ey
21815 Lpogy wili] Boyes 1] AU oAues SSius WESAG LU say| 5eyE.g YoOnuy PUs] UOISsIMISURL ]
atyaly) |andy ﬂ;l sIapUAT oN YR 4 a2 ﬁﬁf E‘Wl‘.;_ 1D ﬁm MGNE
SEQ) Ny
G il el o r’
13530 ‘] 25 Jubug NB 3 ,).\ ﬂ qn H MUBM S HEA t‘: 59,5
gain) alee] aseyaInJ
[:2.8 %A 000Z l Lveswd] NIDVYMSHIOA £V L9ZIAEEETHNMAM
l.I!pE-‘_"u JEIEI'.J.E?{EI 1o i ez 23 h i SOy B|HL B, SRR RTIYELS :';'::": i:‘:ﬂ:rl|:nn'il:-l-lil:l:':dn}u|ﬂ:| gul__-apt Spb g, |

. ¢ NDILYIWHO SN T12IH3A
ledL B/ OFra A 0 AR
Y@ Wi O EERppE pov awrew Jrof aprnoad [ 16 Uk JO #IUBSTE GL MY
# oA

E nwwnw!
1

£69968 ——
A [ (uugiosdki) NO)YANOIN NANNO
— urdg it }*f £ AUIOYASEIOPreSI U M uﬁg;!:::eﬂi
£, adl igaod ddee 921208881 AemuBid |BucnEN
GMER 5 100-Z-HS¥(+388"1 IAIMNORLYM uonevodsuBI) jo
— weol A0 00 [(DOA) e11BUUORSEND S 40UMD BpRIyBA MrTeLgh
I :kLI - SUIpeH fajes oiny 1oa "‘0

BODCHIZIE OM EWD PRncadhr wod



THE FOLLOWING PAGES ARE WITHHELD TO
PROTECT UNWARRANTED INVASION OF
", PERSONAL PRIVACY PURSUANT TO™
EXEMPTION 6 OF THE FREEDOM OF
. INFORMATION ACT, 5 US.C. 5530bXs) .

(Page \ _throughPage b )


















