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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THERE WAS A TERRIBLE SLIPPING AND CLUNKING NOISE AT DIFFERENTIAL WHICH BEGAN AT 18000
MILES. DEALER ATTEMPTED TO MAKE REPAIRS BY ADDING HEAVY GREASE ON FIVE DIFFERENT
QCCASIONS. DEALER ALSO ADVISED CONSUNER THAT IT WAS A "MANUFACTURING DEFECT AND

COULD NOT BE FIXED". PLEASE ADD ADDITIONAL INFORMATION. *AK
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