S T e ™ FTOLNT

FOR AGENCY USE OHLY  ts& I

i Auto Safety Hotline
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | ¢ Recev Dd_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 27-AUG-2001 [T —

e Safety INTERNET: http:ffwww.nhtsa.dot.goy T ——
Administration

feferance No.
895262

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
JS3TD62VDX 4122651 SUZUKI GRAND VITARA | 1999
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama (o IDL IESE
E— ] Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual O res |[J3FontBat Motorbelt ] es [ Front [van DTruck it
o . D Dirprerside Airbag @?-pﬂiﬁ Rl Rear Wlini~+an ) Motoreyele Statioriragon
mutomatc | Bl Ne qhe [®] +vvheel] = other, L Pick Up Trush
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
O7AROO00 POWER TRAIN:DRIVEUME:DIFFERENTIAL UNIT |:| Left I:l Right D Cricin:
. yinal
O07a21000 POWER TRAIN.DRIVESHAFT |:| Frort I:l Rear 0 Replscement
Mo of Failurs Dlateis) of Faile=d HI IT_SA
Failurei s 29540 Far =y Previausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cmash Firz Murber ol Persores Injured

[]71es  [KIMe|[] ves [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

DIFFERENTIAL UNIT HAS EEEN REPLACED ON TWO DIFFERENT QCCASIONS. IT HAS BEEN A MONTH
SINCE LAST REPLACEMENT, AND A 2RD REPLACEMENT IS NEEDED ALONG WITH A DRIVESHAFT
REFLACEMENT. DEALER HAS RECOGNIZED DEFECT, BUT HAS NOT PROVIDED ACCURATE REMEDY."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Q
of Transporiation

Traffic Safety
Administration

Natiopal Highway

DOT Awto Bafety Helline

uE bepanmens VEhicle Owner's Questionnaire (VOQ)

NAT:ONWIDE 1-E83-DASH-2-DOT
1-E8B-327-4236
www_nhtsa.dot.govihotline

Slpnature of Jwn

OWRER TREORRATION [Ty pe or Bnnd)

Fam Aporoved OMEB Ne. 22 7-0006

DMLY 558

‘E"E-"'R?ﬁ n.red

VEHRICLE INFORMATHIN

e R el T, (TN [Loramd = boTom Lr Wehirls Taak

AmEEhi AR Keepey oA,

JS3TDS2V0X4122651 SUZUK!

jvahicla Moos

T TCUmeal CODMecaT fieacin

!GR.AND VITARA

K 7660—

Furchase Lrale

G/ 7997

_E| Netw [ |Used

Daaler's Marma Q;ﬂﬂ *ﬁjﬁ éz'é , i QLQ g_.

Cﬂy&t&):dﬂ‘ Siabea MI Zip Cadae Mo Cylinders I;-;: Fuel Injectia

Turoo

I

Transtmission Typ Bnblock Grakes Rngtra:nl‘ SyEtem Criise Caniio ¢y Style
- Bpart Uk 2-Door
[] Manua Yes -+7aint Belt Emmcmelt Truck . d-Lhoae
Dirwerside Airs 2-Faint Bel Stalirnwacory
K] Automatic Mo E I = Motarcyele l'—'u::l-cI Up ?
ﬁ P.issengerside Aitbag Trugh
FAILED COMFONENT{SYPART(S) INFORMATION
OIS [PA HAE S [ated Pari[s
OT450000  [POWER TRAIK.DRIVELINE.DIFFERENTIAL UNIT KT Clriginal
o400z | POWER THAIH:DRIVIESHAFT Replacemen
Mo of Faifures Diatets) of Failurais) HFTSA
: - “revipusly

Milsage at Failurafs)
Vehicle Speed at Failure{s;)

DN: D Yes END

APPLICATION INCIDENT INFOR i IATIC'N
(Please dessnba n Catail the ineldentia), Failures). Crashies), and injury 25} en he pack of this fom)

Trah Fire Tilirnbrtt ©F PRISENG IFQWFrEd " bemate I Property Damane T Repanad tn Palico
[]Yes Eunmyﬂs END [Jyes E|Nu
~ NARRATIVE DESCRIFTIGN OF FAILURE(S], INCIDENT (S}, INJURY{IES)
DIFFERENTIAL UNIT HAS BEEN REPLACED ON TWO DIFFERENT OC! ASIONS. IT HAS BEEN A

MONTH SINGE LAST REPLACEMENT, AND A 2RD REPLACEMENT IS {EELED ALONG WITH A
DRIVESHAFT REPLACEMENT. DEALER HAS RECOGNIZED DEFECT 3UT HAS NOT PROVIDED

ACCURATE REMEDY *AK

E Privacy Sl o

374 ]
uhsequant amendments. Yoo are under o obligation la respond this questionnsire. Your regponse May |8 used to azsizl the NHTSA in
Halermining whether 2 manfacturer shoold bake appropiate action to comect a safaly defect. If tha NHTSA proceeds with adrmmistratue
pnfarcemnent or litg ation against a manufarterer, your regpanse, or a statistical summary thereof. may be used n suppert of the agency's aotran,

[MT MLIE Cij BACHIF ﬂFjI:IEI:




| Fobd 10 sbow Retum Address [no stamp nesdedi Fastan with aps or giaple and maifl
—
INFORMATION ON TIRE FAILURENR) (IF APPLICARLE]

- TIAE IDENTIFICATION NG~
ololt | MANUFACTURER,TIRE NAME SIZE

* The identification number consists of 7 to 10 letters and numerals following the letters DOT. It is usually located
I‘IE_EII'_ the Aim ﬂang& on the side opposite the whitewall or on either side of & blackwall tirs.

NARRATIVE DESCRIPTION [CONTINUED

—Lﬁﬁ-ﬂ&ﬁmﬂzf a mlm'%h‘n‘aj\ Z‘bw:‘.'nj AMEE Pram b

Yenr Edﬁ. ﬁ ﬁﬁﬂﬂﬁ £r_’§0{m;hggﬂ;k e tuw e n
55 @d éﬁmﬂa Alve, first yeglscement ‘thove o5
' MM&M@@M% thi entise’
UE‘/H!‘M at WL&MM E'_ﬂc?.f_«ft a?‘aﬁw
M&M&m@i&ﬂ_ﬂ/_@{&f@,m A

Al A nnse, ot & flah w g e O I V. 1744 d"“l‘b‘f’m -:‘.‘ﬂ‘fié(’?f'

"
L

[ (] LA i d Y i F L) (1) _rid) i i L7 wall B

LS RO 1908 — 0T | 20N

e ——— i ——— ol e e A T mm mr e TR W we e e RS M L RN gy A M R AR g MR R W e mm

AL5 Deparimert NO POSTAGE
of Trensporiahion . I " " | ‘MECESSARY
Nextioncd Highanay 1F MAILED
Trathe Soiety IN THE
Administrotion UNITED STATES
200 Severth St., §.W. EEEE——
Yeashington, .. 20550
. MR
Penalty for Private Use $300 FIRST CLASS PERMIT NO. 73173 WASHINGTON, D.C. ST
| :
POETAGE WILL BE FAIL 87 NATL HWw TRAFAG SaFETY ADMIN. L
[ ]
.S, Department af Transportation I
Mationa! Highway Traffic Ssfety Administration [T
Informadon Management Staff NSA-10.01 [
. 400 7th Strae:, SwW L

Washingion, DC 20580















