S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 117 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 20-AUG-2001 P40 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
804757

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
ALNLM82WONY611586 LINCOLN TOWN CAR 1992
Pureass MNat Engite Size E TDUI LIUI
Cvzale-'s Mama (o IDL IESE
— ] Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual O ves |[J3Fonteet [JMotorbelt []'es ] Front E'ljaq O '?rguck E 4-Maar
- _ Driverside Airbag [ 7-Pairt Rl Rear Wlinivan = Motoreycle | [T Statioriagen
ALtomatic E Mo D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Locatizn Frilerd Fart's

Component Fart Marme(s
06210000 |ELECTRICAL SYSTEMMWIRING HARNESS:FRONT-UNDERHOOD | [ Lo [JRight[ [ origine
O Front  [T] Rear [] Replacement

Mo of Failurs Dlateis) of Faile=d HI IT_SA
1 Failurei s B3000 Far =y Previausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Mo|[E] Yes [] Mo C Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VEHICLE WAS PARKED. HEARD A SOUND LIKE MOTOR RUNMNING, WAS GOING TO CHECK WHEN HORM
STARTED BLOWING. OPENED DCGOR WITH KEY. SMOKE WAS HEAVY INSIDE VEHICLE. WHEN AIR HIT

INSIDE, FLAMES SHOT OUT. ALONG RIGHT HAND SIDE NOTICED FLAMES ON DASHBOARD. NEIGHECR
CONTACTED FIRE DEPARTMENT, THEY PUT FLAMES OUT. FIREMAN INDICATED POSSISLE ELECTRICAL

WIRING WAS THE CAUSE OF FIRE*AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




11
of Tranzparation

Traffic Safety
Administration

Hatienal Highway

DOT Auto Safety Hotline
e Vehitle Owner's Questionnaire (VOQ)

NATIONWIDE 1-883-DASH-2-DOT
1-883-327 4236
v-arw.nhiza dot.govihotline

.. _.ffwkﬁ,,{“,_;jwww* e T

Fam dporcveer O.MB. Mo, 1127-H0E

ONLY

17

abe RECe

ﬂf SEP -—-E Frlg_.-
Zﬂ-ﬂéJ}_GF-?ﬂﬂ‘l
EFECTS uye s

CWHER INFORMASION [ Ty pe or Pringy

Slgnature of Owner

709324

2Y.USE

NYESTIGAT

Ord_or

dt
;& ﬁrt

up_ltr

ratca Mo

894757

RMATION

-

VEHICLE WAS PARKED. HEARD A SOUND LIKE MOTOR RUNNING. WAS GOING TO CHECK WHEN
HORN STARTED BELOWING. OPENED DOOR WITH KEY. SMOKE WAS HEAVY INSIDE VEHICLE. WHEN

MTETeTe e o T Do arcetom o 1 Wahie fak Wehice e ooe WeTicie Tear urrent g emetar HEadn |
wirdshied on arvars paa]
TLNLM3ZWONYE 11586 LINCOLN TOWN CAR 1992
Frrchass Dale . . Turbo
Daalers M L Piﬂ i E Q E LibtoLn < MEcogy 1 Engine iz :
{2 /3 /‘U flers Hame, VEu M- . el 8 b g'm‘
[ Jead il . a5 . .
[dNew [Jse cty_ NARVEY sae LA zipcose INOSH : wotymters _ & [ Fusl njectic
Transmission TypaAntlock Brakes Restramt Systam Ciuise Contro [Drive Trai - [Wakicla Type Hody Style
Ty £ 4 3 . Sport LK 2-Door
[l Maniia B ves [J3-Faint Belt Motorbe it E ez EJTEF'“* Van HT:u.h Danr
O icde A Z-Peind BzI ar -
[x] Passengatia Aitrag E Truck
., FAILED COMPONENT{S)/FART(S) INFORMATION
g A Rames = Trealan T Falad Pais
08210000 |ELECTRICAL L ¥STER: I|n"|||'1RII\.II:'.; HARH 5. FRONT UNDERHOOD i N
APNESE &8 Fild ’:E 1LHT FRANT LACE 48 | Left Right Criginal
&i?mmw.mu o r.:a'(fu AND RASHBOAND ow &IRE Fropl  [™] Rear ] Renlacemer
N of Failares Datels) of Failure!s) ?fﬂfﬂj ;al:;&d ;T;IEA .
5 Mileage at Failure(s) #3000 ___ L T ariis} P
wehitle Speac at Falureds) __IS&ES D M1 O Yan | Mo
APFLICATION INCIDENT INFGRMATION .
iFlease degcrbe in detai the incident(s), Failure(s], Crashies), and injur. -5} on the back of this form)
Craah File Huriber & Persona Iryed Numbsr of Fataiite sEumrstad Proparty Larmay | Seportad 10 Faliz
o FuwnvRANCE Setric ""’"*:! m"m n
Yem Hag Yes Mo &% o
[ PN ves [ $372.50 ,a?m B
Tovral _fes4 5. AeRWEQ 3

NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENT(4}, INJURY(IES)

R T

AIR HIT INSIDE, FLAMES SHOT QUT. ALONG RIGHT HAND SIDE NOTICED FLAMES ON

DASHBOARD. NEIGHBOR CONTACTED FIRE DEPARTMENT, THEY PUT FLAMES OUT. FIREMAN

INDICATED POSSIBLE ELECTRICAL WIRING WAS THE CAUSE OF FIRE."AK

DEALEE WAS goRPmISEQ By THE EvENT, SA HE HAD W0 KNSWLECGE oF
Bucth OctupRENCEA | Acrumiry Bo?w LiucedN LEMERS 1M FHIS FREA SHID
THE SAME . ﬂﬂﬁrﬂﬂ-’.# BRos, Lineorp MEReUry NE -

HMETARIE LA 70006 15 :r?;E LPHER PERIEE

mwﬁmMHWe
cubsequent amandments. You are wnder na chligation ta eeood this questionnaire Your response may be used to agsist the MHT3A
Hetemining whether @ manufacturer shoule take appreprate actlan o comect a safaty defect. If tha MHT3A proceeds with administrative
prforce-nent o litigation agaiost @ manufaturat your respansa, or g statistizal summary thereed, may be ¢ 2ed 0 support of the agency's actisn.

10

) el nrﬂmmd 1 Bivy

TR 1TH,1- Lf B F RLE LT
1arthc salety

1g Fiavay’

an




