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Traffic Safety
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Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
ATAUNT3CESZ067732 TOYOTA TRUCK |TACOMA 1993
Pureass MNat Engite Size | T'T" b
oo e - Diesel
aale-s Marmea (Bl
_ j Gas o
Wy DUEEI:I City ctete Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves (&l 3-Foint Beit [ otorbelt []es | Er':""t g O Truck 4-Maar
] @] Drriverside Airbag []7-Pairt Rel ear Klinian /= Matorovel Statiornueagon
[] Auvtomatc | [E] MNe [ Mes [ #vvheel] = other, []Herrevee 3] Pick Up Truch
] Passenperside Airbag L] Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Component Fart Marme(s Locatizn Frilerd Part's
(2410000 |SUSPENSION:SINGLE AXLE:REAR:LEAF SPRING ASSEMBELY O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
No of Failure Dateis) of 13-AUG-200° Failed MIITSA
Failurai s 33200 Farls) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Estimatad Property Camag

[unroe of Falalilie

Cash Firz huriben of Persares hjued Reported to Folls
(] 7es  [RIMe|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

REAR LEAF SPRING DISCONNECTED WHILE PULLING QUT OF THE PARKING LOT OF 5 MPH. DEAL ER WAS
NOTIFIED. FEEL FREE TO PROVIDE ANY FURTHER INFORMATION. *AK

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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Date: 09042001 10:18 pm (Tuesday)
F

To: Hegiont <MNH =
CC. hubsmip_gwhubMcraub@flash net™
Subject: Pleasa Read - Toyots Tacoma Leaf Springs

First of all, 1 think the work thad your organization does |s outstanding and sometimes unappracialed. | !
realize your staff size is ofteh inadequate to handlé e number of investigations, however, 'm disturbed

by the Ford Expedition mvestigation. The news article | read [ndlcated that 14 customar comgplaints

tAggered & probe into this issue by the HHTSA, | feel thare is a more substantial problem that shoulg be :
Tecoqnized. :

Three weaks age | was driving my 1895 Toyota Tacoma pickup when the leaf spring failed oh the driver

side (the passenge slds was bad to, hul none of the Isafs had popped cut). One of tha leafs of the threg

layer spring startad mibbing against the tire and would have eventually punctured it if 1 dign't haye my i

windows down to hear the bBroken spring. The truck has been ufilized 3 times for bowlng a small U-Haul ‘
|

trailar {but not In recent years) and a few times for moving. This shouldn't be an unexpacted request of 2
li truck. MY POINT, afier doing ressarch on the NHSTA, sita, | found over 56 customer complainds with this
: same problem between 1885 and 1587, Cne suatomer's truck rolled over from this, another cystomer's
brake fime was cut. Tuyola in more recent years nas changed the leal spring 10 & four layer sering from -
thres layer, but gwners weren't notified of this problem nor was there any special offer for replacement. |
had to angue with Toyota and bring a lawyer into the picture 10 get Tayota to pay for the sprngs. Toyota
kept arguing that the ruck was out of wamanty and originally refused to pay or recognize the magnituda
cf the issue. | lett at tha tme, and still do today, that Toyata should recall thesa trucks and pay for
raplacement springs before somoone is killed (maybe someane has digd but | don't ¥now about it), This !
wag a manufachuring defect from day one. In 1938 the Toyola Tacoma was a brand new model for
Toyola, [t eaems as [fthey have admitted that there is 3 problem by changing the leaf sprog In more
recent model years,

Pleasa congider this case a prionty. |'was lucky. Forunateiy | was driving at a low rate of spead when
my spring gave out.

Thanks,




