S T e ™ FTOLNT

L-um“ﬁ Auto Safety Hotline FOR AGENCY USE OHLY 758 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | P Receved od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 17-AUG-2001 [P0 ————

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
804638

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
GOODYEAR CONQUEST 1900
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
_ E— j Gas o
Mesay DUEEI:I City et Zip Code M Zylinders ] Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves |[J3Fonteet [ otorbelt []es | Er':""t Ovan O Trick 4-Maar
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoreyel Statiomiagon
[] suomatc | [ weo O O RN [ 4 heel| =ther e L e T
[ Passengerside Airbag [ | e
—_—
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03700000 |TIRES [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 5 JUR-2001 Failed MIITSA
Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [RIMe|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)

GOODYEAR, CONQUEST TIRES, PZ25/60R16, DOT LINKNOWHN, ORIGINAL EQUIPMENT ON A 2001, BUICK,
PARK AWVENUE WITH 2000 MILES. ON WaY HOME AFTER PURCHASING VYEHICLE NOTICED IT SHAKING.
DEALER SAID THIS WAS DUE TO 2 FRONT TIRES HAVING HARD SPOTS, AND THEY CAN'T EE BALANCED.
944 MILES AT THIS TIME. REPLACEMENTS NOT AVAILABLE FOR UP TO 3 MONTHS, DEALER PUT THOSE 2

TIRES ON THE BACK OF VEHICLE."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
YEINET 3 maadacidrer should talde appropriate acton to corect a safety defect. IT the FHTSA proceeds Wit admin stoatve eforcaemeant ar Ication

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




ettty

Forr dpprened OB Mo 21270008

: ("‘ DOT Aute Safety Hotline AGENG ] I_HILY 5
ug’mmm Vehicle Owner's Questionnaire (VOQ) a??. C:":' ) Od_or
;;L‘;r"]‘:”f:::m NATIONWIDE 4-888-DASH-2-DOT T P ——
Traffic Safety 1-8868-32T7-4236 17"“”‘1’.‘&?. w e
Administration wenw.nhtsa.dot.govihotling PEFECTS s &) Frie) T

MHEE THET TS TN T Ty oe o BFAD

L yoU guinorze NHT 5.5 0 provide
In tha abxence of ar 3

Siynalure of Cwner

mhicle Tdent. Na. .1 (Locamd & caliom ' Vanlcs Year T umenl TO s T Head i
witdkripld pn Hauec's Ame)

Of
n 142 3 GOODYEAR CONQUEST y:s'lg| S

urchasze Liate - Turba
. . i i ! [ g : p‘_: Engire Siz . D :
Dealer's Mame : e z‘ Esi g::sl
" Mo Gyiinders é Fue| Injscti

] EINE'N DU sed Crty .TC'.' [l e P Sjgm_dé'ﬁp Lode

Transmissicn Typeant ook Brakes Iﬁastraur_it Systerm Cruize GentralDiive Tral  pehicle Type By Style
I ~ e Sport Ul 2-Dgor
[] Manus zB' Yes  {[]3Foint Bet [{Motarbelt B*as Front Van Hrrum 4-Dacn
) Driverside Aitag DE-F'uint Bal Rear  Winivan r'.-'IrJtDrC:.r\,IE Statioriw agon
ﬁ Aytoratio E Mo Mo 4 Wheel e Flck Lp
Assengerside Airbag E Truck
_ : . : FAILED COMPOMNENT(S)/PART(S) INFGRHATIDN
[ COTNETErT [FE Tels Cacanon . Faflad Fartls
02700000  |TIRES . [].ek L[] #uaht| figina
) Erfran'. M Rear %&eplammen
N of Fallures Datels o Failre(si  23:JUN-200 . N s il
Mileage at Failureis) arist ¢
‘?\ wehiele Spead at Failurefs) AQ .&' ¥, _._Iﬂvas CNef [ Yes [QMe

APPLICATION INGIDENT INFOR ©:ATION
{Please describe @ detail the incidet{s) Falllrels), Crazhles), and Injuny..+4] an 1ha Dack of this farne)

CEhaaLed Piopady Dameg | feporked 1o Polic

[Jres Ewn

Cresh Flre Mumbat of Permona Injured Humioer of Fataiitie

DTEE ENUD‘@&. E M
NARRATIVE DESCRIPTION QF FAILURE{S), INCIDENT{S), INJURY[IES)

GODDYEAR, CONQUEST TIRES, P225/60R16, DOT UNKNOWN, CRIGINAL EQUIPMENT ON A 2001,
BUICK, PARK AVENUE WITH 2000 MILES. ON WAY HOME AFTER PURCHASING VEHICLE NOTICED
IT SHAKING. DEALER SAID THIS WAS DUE TC 2 FRONT TIRES HAVING HARD SPOTS, AND THEY
CAN'T BE BALANCED. 944 MILES AT THIS TIME. REFLACEMENTS NOT AVAILABLE FORUP TO 3
MONTHS, DEALER PUT THOSE 2 TIRES ON THE BACK OF VEHICLE. *&K Ny & Frr- I S Yy I

o gl e A bieeK'S Dedler sad e couvrd woT FedA
. T"gﬂ Fa - P 'q, 3’ mauﬂﬂ Q-{Ahd.- % Conce ﬁﬁaq 6{;-;#4#?"*:5

p

Dd ur“ T*- l- 'ﬁp'"—h © j /ﬂ da T PI ot BACF IF L ED

nvacy ACT -Public Law - this Infgrnation 18 recuested pursuant o authonty vestec in the Matiena Highway Tralte Sa'ely an
ubsequent amendmeants. You gre snder 2 abligatian W respond this questionnaire. Your rasponse mey e Jsed to assisi the NHTSA in
g Rntining whather a manufacturar shoul. tska apprgprials action to cgmect a safety defect. If the NHTSA proceeds with administratve

nfarcerment or litgalion #aainst 3 menuia-turar, yaur respanse, o 8 statistical summary thereof, may be vsed n support of the agancy'e sclicn.




Fold 1o show Retwm Addrass ino sourd nosded] Faeoen with thpe of ctaphe and mall
INFORMATYaR ON TIRE FMSI OF APPLICABLE!

TIRE IDENTIFKATION HNO.*

MANUEACTURER /TIRE NAME
i M | - Go Cn 7~ 225%80R ¥ 18
* The identification number conslsts of 7 o 10 and numarals foll the lattars DOT, it is usually Iocamd !

nearﬂ-ﬁnmﬂangeunﬂmadenppnmmm:mmllur on either side of a blackowell tire.

HARRATIVE DEECRIFTIIN (COMTINUED

_Z__JZ_%QA&Q:L Al 4 _Tirch M&LLS&?’_&L_LL

S ' d M ﬁ)nu)‘rf’ pyrai I-f_fzfﬁ
wIb 1 , _

Sﬁ:ﬂﬂ" -ﬂ’f,r_‘,_: X% ‘E‘@ ’ }'Ef 1 @F;’-E ﬁﬂ‘fg E
. . ia-“ll L EERRT R !TI!H ! ! ;

: re i .:er Seriite
Sitiof  ThA vy  MHad b coage Frooe (AT,
_F=  Phiek T The féf_’ﬁM
Cpe [ I At }fgu 5 |

o U QPO 17k — £ 0T HDE

i et L S el i T il R e o T g S e S S S U ——

L5 Do ot NO POSTAGE
of Tronsporianen . l " “ | MECESSARY
Netioral IF MAILED
Tratfic Sakety IN THE
Acminkstration UNITED STATES
300 Saventh St SW. EE——
Washegton, .G, 20890 ——
.
Perary far Privane Use 3300 ARST CLASS PERMIT NO. 73173 WASHINGTON, D.C. [N
POSTAGE WILL BE PAID BY NATL HWY TRAFFIC SAFETY ADMIN, I
]
U5 Dapartment of Transportation I
Mationa!l Highway Traffic Safety Administration Sl
Information Mapagement Staff NSA-10.01 R
A00 Th Sireet, SW _

Washington. DC 20580



